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First: Last: 

Complaint BY: ROBERT W. BERTRAND 
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Nature of Complaint: ._ 
OPPOSED WS-01303A-14-0010 WATER-SEWER 

March 19,2014 

Utilities Division 
Arizona Corporation Commission 
1200 West Washington 
Phoenix, Az 85007-2927 

RE: EPCOR Water Company 
Clearwater Hills Water Utility Rate Payer 

Dear Sir/Madam, 

Arizona Corporation Commission 

I read with great concern that EPCOR is seeking a 1 I 
light of the fact that inflation is less than 2% per annum. Thus, I want to strenuously oppose and object to 
this increase and hope it will not be granted. 

Very truly yours, Robert & Allison Bertrand 
*End of Complaint* 

Utilities' Response: 

rate increase, which seems extraordinarily high in 

Investiaator's Comments and Disposition: 
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3/24/14: Entered for the record and docketed 

CLOSED 
*End of Comments* 
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