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Re: Notice of Filing - UNS Electric, Inc. and UNS Gas, Inc.’s CARES Program Notice 
Docket Nos. E-04204A-04-0744 and 0-04204A-04-0744, Decision No. 67434 

Pursuant to Findings of Fact No. 17, of Decision No. 67434 (December 3, 2004) (the 
“Decision”), UNS Electric, Inc. (“UNS Electric”) was ordered to participate in UNS Gas, Inc’s. 
(“UNS Gas”) CARES outreach efforts ordered in Decision No. 66861. The outreach efforts 
included informing all areas served by UNS Electric and UNS Gas (collectively “Companies”) 
of the availability and benefits of participation in the CARES program, including radio, 
television, and newspaper ads, quarterly bill inserts in both Spanish and English, as well as 
working with community agencies to increase CARES participation. 

Although the Decision did not require the Companies to continue these outreach efforts 
indefinitely or to file related compliance filings with the Commission, the Companies voluntarily 
continued these outreach efforts in order to continue the promotion of CARES to its customers. 
Unfortuatately, the Companies have determined that the expense of continuing these efforts far 
exceed the results that have been achieved. Accordingly, the Companies have decided to 
discontinue such efforts effective immediately. Notwithstanding, the Companies will continue to 
inform customers regarding its CARES programs through the Companies’ customer service 
department, community agencies, and the website - www.uesaz.com. 

If the Commission has any questions or concerns regarding the CARES outreach program 
efforts, please contact me at (520) 884-3680. 

Sincerely, 

p%r= 
Jhsica Bryne 
Regulatory Services 

cc: Barbara Keene, Utilities Division, ACC 

http://www.uesaz.com

