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ARIZONA CORPORATION COMMI¢
UTILITY-COMPLAINT FORM

Investigator: Jenny Gomez 0iuBhme . A % 3U Fax:

Priority: Respond Within Fivg Day§ ° COMMISSIOH

IS
LRt

Opinion No. 2014 - 115533 | Date: 3/21/2014
Complaint Description: 08A Rate Case Items - Opposed

N/A  Not Applicable

First: Last: ORIGINAL

Complaint By: Marilyn & Paul Volimer
Account Name: Marilyn & Paul Volimer Home; o
Street: . Work:
City: Buckeye CBR:
State: AZ Zip: 85326 is: E-Mail
ility Company.  Arizona Public Service Company
Division: Electric
Contact Name: For assignment Contact Phone: _
Nature of Complaint:
wwwaarne DOCKET NO. E-01345A-13-0248%+++wwers Arizona Corporation Commission
OPPOSE DOCKETED
From: Marilyn A. Walker Vollmer [mailto:
Sent: Monday, March 17, 2014 10:12 AM MAR 2 4 2014
To: Utilities Div - Mailbox _
Cc: DOCKETED BY

Subject: APS Complaint

We have completed the attached form from your website and hope that SOMEONE WILL PAY ATTENTIO\N/to
our complaint.

We sincerely believe that APS is not acting in the best interest of the Solar Industry, the Environment, or the
APS customers. They are more concerned about their 'bottom line'.

We will be VERY UPSET with the Corporation Commission if they ever give APS another rate increase!
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Noted and filed for the record in Docket Control.
*End of Comments*

Date Completed: 3/21/2014
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