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Subject: Opposrtlon to APS Application for Approval of Meter Opt-Out Service Charges

Charging an existing customer who already has a functioning analog meter $75 just to keep that

meter is unreasonable, discriminatory, and arbitrary. This charge i is unreasonable because an analog

meter is already in place and functioning properly, and should rarely require maintenance or

replacement upon failure, as in past practice.  This charge is discriminatory and arbitrary because
other customers are not being char:ged for actual installation of a new digital smart meter.

According to APS, Digital meter readlngs will now be done electronically rather than manually for over
99.5% of APS customers. However, charging $30 per month for analog meter readmg to customers
who opt-out is unfair, unjust, unreasonable, and discriminatory.

manualh( read 99.5% of meters should more than cover any rncreased costs ofbmanuallv read ng th
5% fthe,rern’nl" .

As explained above, these proposed opt-out charges are dlscnmrnatory, pre]udlqal disadvantageous,
and an “unreasonable drfference” —in violation of this ACC statute (underlrnes added):

40—334 Discriminpation between @rsons. Iocalmes or dlasses of service as to rates, charges, service or
facilities prohibited
A A publlc service corporation shall nat as to rates, cbarges, service, facilities or in any other respect make

: serwce, léc:llt/es orin any other respect, either between Iocalltles or between classes of service.

As noted and explained above, such opt-out charges are both unjust and unreasonable, under this
portion of the statute: : ‘

40-361. Charges by public service corgoratlons required to be just and reasonable; service and facilities
. required to be adequate, efficient, and reasonable, rules and regulatrons relating to charges or service

required to be just and reasonable
A. Charges demanded or received by a pubiic service corporation for any commodtty or service shall be just

and reasonable. Every unjust or unreasonable charge demanded or received is prohibited and unlawful.

B. Every public service corporation shall furnish and maintain such service, equipment and facilities as will
promote the safety, health, comfort and convenience of its patrons, employees and the publlc and as will be
_ in all respects adequate, efficient and reasonable. .

C. Al rules and regulations made by a public service corporation aﬁ'ectmg or pertaining to rts charges or
service to the public shall be Just and reasonable.
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