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Arizona Corporation Commission zona Corporation Commission

1200 West Washington Street s - D O C K ET E D

Phoenix, AZ 85007
MAR 18 2014

RE: Leap Frog Telecom, LLC d/b/a Voce Telecom
Compliance Items in Docket Number T-20584A-10-0319; Decision No. 74151

Dear Sir or Madam:

Pursuant to the above referenced Decision, enclosed for filing please find enclosed on behalf of Leap
Frog Telecom, LLC d/b/a Voce Telecom the original and thirteen (13) copies of the Quarterly
Compliance Report due March 31, 2014. A copy of this filing is also being filed with the Compliance
Section of the Commission.

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and returning
it to me in the self-addressed, stamped envelope provided for that purpose.

Any questions you may have regarding this filing should be directed to my attention at 407-740-3031 or
via email to sthomas@tminc.com. Thank you for your assistance in this matter.

Sincerely,

Sharon Thomas

Consultant to Leap Frog Telecom, LLC d/b/a Voce Telecom O RI GI N A
L

cc: Compliance Section, Arizona Corporation Commission
Rosa Torraca -

file:  Arizona - Other

tms:  AZx1401

Enclosures

2600 Maitland Center Parkway, Suite 300 - Maitland, FL 32751
P.O. Drawer 200 - Winter Park, FL. 32790-0200 - Tclephone: (407) 740-8575 - Facsimile: (407) 740-0613
www.tminc.com
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LEAP FROG TELECOM, L.L.C. DBA VOCE TELECOM
QUARTERLY COMPLIANCE REPORT
DUE March 31, 2014

Pursuant to Decision No. 74151 issued on October 25, 2013 in Docket No. T-20584A-10-0319,
par. 57, Leap Frog Telecom, L.L.C. dba Voce Telecom ("Voce") submits this Quarterly Compliance
Report for 1st Quarter of 2014.

Voce is in compliance with all Commission rules and orders and all laws administered by the
Arizona Corporation Commission, and there have been no violations of such rules, orders or laws during
quarter covered by this report.

During the quarter covered by this report, there was one regulatory compliance issue or complaint
in the other jurisdictions in which Voce operates, including the FCC's interstate jurisdiction. Specifically,
a consumer complaint was filed with the FCC on February 5, 2014 (Complaint No. 14-C00552007-1), in
which the consumer alleged that they were misled when they switched their long distance service to
Voce. Voce responded to the FCC on March 5, 2104 with appropriate documentation to support the
transaction.

The facts above set forth herein are true and correct to the best of my knowledge, information,

and belief.
@ - ' ‘ S
Peter Sﬂcazzone, CFO
ACC Compliance Officer
O3—(\~ ) ‘7L
(Date) '
Sworn and subscribed before me this / é day of /Z/ ANt 2014
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Signature of official administering oath
BRIEN H. BUTLER

. . Notary Public - Arizona
My Commission expires ;




