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TRUXTON CANYON WATER COMPANY RATE CASE HEARING
WEDNESDAY FEBRUARY 26, 2014

GREETING Good morning Judge Kinsey and Commissioners.

My name is Vicki Hoag; I live at 7472 E Sawmill Drive, Valle Vista, ngman
AZ. Just a brief history; my husband Glenn and I have followed this case from its
inception both in the field and at the hearings here in Phoenix. We moved into our
newly built home in April 2009. Over the last 5 years several things concermng
our water supply provided by TCWC have occurred.
A. We had to install a water pressure regulator to prevent the ﬂuctuatmg
water pressure from Truxton’s gravity fed system from “blowing out” seals
and pipe joints in our home. We were not advised by TCWC to putin a
valve upon original build;
B. We installed an under sink small RO system to combat the constantly
high arsenic levels in our drinking water. This cost us approximately $300
to install with a yearly filter replacement cost of $85.

- C. Have worked with TCWC, the ACC Staff and ADEQ Staff to identify &
fix over 27 leaks in the water system throughout Valle Vista, 2 of which
directly affected our home.

We do have to give credit to Mr. Rick Neal who has worked hard to bring the leaks
and the repalrs under control in a timely manner.

I am appearing before you today on behalf of myself and 245 residents of Valle
Vista who are also TCWC customers as well as some from Arizona West, also
TCWC customers, to present the petition you have before you. This petition states
that the undersigned as well as those who sent in emails if they were unable to
physically sign the petition, support the ACC Staff recommendations regardmg the
rate case before you that TCWC has submitted for approval.

The unders1gned agree with the following ACC Staff recommendatlons but not
limited to: ‘ "
1. Minimum delivery charge dropped from $19.50 t0 $14.50;
2. Rates for the first 1-5000 gals delivered be dropped to 1 3000 gals & the
rate to be $1.20/1000 gals;
3. Rates for 3,000-10,000 gals be $2.20/1000 gals;
4. Rates over 10,000 be $3.764/1000 gals;



5. TCWC be allowed to borrow $259,280 from WIFA for the installation of
the Arsenic Treatment Plant;

6. Support the $2.15 per month surcharge for the recovery cost of this plant;
7. Support the ACC Staff recommendation that the current system be

transferred from the Claude K Neal Trust to TCWC “as is”. - The residents
do NOT support TCWC borrowing $1.4 mil to finance this transfer, as both
entities are owned by the same person as a single shareholder in both
entities.
We agree that TCWC is due a rate increase since they have not applied for one
since 2001, but not with also providing the Trust with a windfall to its single

shareholder at the expense of the customers, who would be financing the “sale” of
the system to the same person, who is a shareholder in both entities.

We ask that the ACC enforce their laws and regulations regarding the high arsenic
levels recorded in TCWC potable water, including reporting and penaltles for not
prov1d1ng safe drinking water. -

Going forward from the date the rate case is approved, we ask that the ACC
instruct TCWC to inform new home builders of the arsenic issue and to install a
small under sink RO system until their arsenic plant is completed and prove that it
is operating correctly, removing the arsenic from the potable drinking water.

We also ask the ACC to instruct TCWC to install water pressure safety valves with
each new build to prevent fluctuating pressure issues in homes.

Respectfully submitted,

Victoria S Hoag



Truxton Rate Increase Case W-02168A-11-0363, W-02168A-13-309 & W-02168A-13-0332

In the current rate case request before the Arizona Corporation Commission concerning Truxton Canyon
Water Company, the Commission Staff is recommending that Residential Minimum Charge Rates be
REDUCED from $19.50/month to $14.00/month, and that water usage rates be adjusted in the following
manner (see Chart below);

Commodity Chrg/1000gal | Present Truxton Proposed STAFF RECOMMENDATION

1-5000 gals $1.20 N/A N/A

5,001-10,000 gal $1.40 N/A N/A

Over 10,000 gal $1.60 N/A N/A

‘T1-3000gal N/A $2.50 $1.20

3,001 to 10,000 N/A $4.50 $2.20

'| Over 10,000 gal N/A $6.35 $3.764

The above rates are for a residential 5/8” x %” or %’ meter. The noticeable change is in the amount of
gallons that the costs are figured on, for example changing from the first 1-5,000 gallons (currently) to the
first 1-3,000 gallons (proposed). While the rate would stay the same per ACC Staff Recommendations,
(81.20), after 3,000 gallons the rate would go up to $2.20 (ACC STAFF PROPOSED RATE).

Truxton has requested approval for a loan through WIFA (Water Infrastructure Financing Authority) in
the amount of $419,208 to install an arsenic treatment plant. Based on Staff research, they are
-recommending approval of $259,280 for the plant.

Additionally, a surcharge rate for the arsenic plant would result in a charge of $2.15 per month per
customer until the money for the arsenic plant is repaid. Staff supports this amount.

Staff recommends that the request for $1.4 million to purchase the wells, transmission lines and plant
from the Claude K Neal Trust (which already owns 100% of Truxton Canyon Water Company Stock) by
Truxton be denied for several reasons, one of which is the fact that the lines, wells and plant have been
fully depreciated already; this would be applying “affiliate profit” to Truxton customers as they have
already paid for the system through the past years.

The hearing is scheduled for Tuesday January 21 10:00 AM, Hearing Room 1, in Phoenix.
There will be time allowed for Public Comment at the beginning of the hearing. The petition will be
presented to the Commission at that time. Everyone is welcome to attend.

Further information may be found on the ACC website (www.azcc.gov); Click on “edocket” and then
search for W-02168A-11-0363.( See above). All of the testimony is available to read online. Since there
are several hundred pages of testimony, it is recommended that you read it online.




PETITION IN REGARDS TO DOCKETS W-02168a-11-0363, W-02168A-

13-0309 & W-02168A-13-0332

WE, THE UNDERSIGNED RESIDENTS OF VALLE VISTA AND CUSTOMERS OF TRUXTON
CANYON WATER COMPANY, SIGN THIS PETITION IN SUPPORT OF THE ARIZONA
CORPORATION COMMISSION’S STAFF RECOMMENDATIONS CONCERNING THE RATE
CASE ISSUE BEFORE THE COMMISSION. WE AGREE WITH STAFF’S POSITIONS AND
THEIR RECOMMENDATIONS, AND ENCOURAAGE THE COMMISSION TO
INCORPORATE THE RECOMMENDATIONS IN PASSING THE RATE CASE REQUEST.
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PETITION IN REGARDS TO DOCKETS W-02168a-11-0363, W-02168A-

13-0309 & W-02168A-13-0332

WE, THE UNDERSIGNED RESIDENTS OF VALLE VISTA AND CUSTOMERS OF TRUXTON
CANYON WATER COMPANY, SIGN THIS PETITION IN SUPPORT OF THE ARIZONA
CORPORATION COMMISSION’S STAFF RECOMMENDATIONS CONCERNING THE RATE
CASE ISSUE BEFORE THE COMMISSION. WE AGREE WITH STAFF’S POSITIONS AND
THEIR RECOMMENDATIONS, AND ENCOURAAGE THE COMMISSION TO
INCORPORATE THE RECOMMENDATIONS IN PASSING THE RATE CASE REQUEST.

PRINT NAME SIGNATURE ADDRESS DATE

v | Ln /5 Z‘/’F»"@ &%;ﬂ —7/47,%@” J§2D Mo Fesene | /=114

z 7%754//' WMM zezs € ppsialn. =0/~ rY
> ri\)»e/e{s ra Aot M /é 7370 [bwe O (/Y
a3 w?iO//&/xén S AR YY) ///,//¢
é( ) /%Z/{//D 700//5 évw’:./éfz/ R (////Z/
2 ﬂ "47 UWK, OSAMN \/Mﬁw 2671S & Suganksoy S| / . / 1Y

1 6*”“—/4 1y (i Bion | 5730 p ;A@/ff b7 ‘/” /l

¥ | REHEDI0S COLJS kimed JE G2 BaNED | | (18] 14

4 r“wfﬁ h S a‘m‘: A AT e d] 1 %‘%‘f!
10 . “i‘&i"? IR RE: M e : S

- /’,’»/,/ f’:/ja/,f’ ;w L X .

|1z J/)' AR E . »\’ . E A, G !
|2 GLLM/(/ /l@f S YR E Sppuriil K| - 1F- /%

14| Eow Fipys r/w/»ﬁ,» - 7703 EMESRVTN VR | 5y 1yt

5 mike Bicinich Foralo 4/.@..,, M/"’f,«‘ lpavs | /22 /iy
16 !mw (003 TRSZER. %// TBOBE Codetp TR | 325/




PETITION IN REGARDS TO DOCKETS W-02168a-11-0363, W-02168A-

13-0309 & W-0

2168A-13-0332

WE, THE UNDERSIGNED RESIDENTS OF VALLE VISTA AND CUSTOMERS OF TRUXTON
CANYON WATER COMPANY, SIGN THIS PETITION IN SUPPORT OF THE ARIZONA
CORPORATION COMMISSION’S STAFF RECOMMENDATIONS CONCERNING THE RATE
CASE ISSUE BEFORE THE COMMISSION. WE AGREE WITH STAFF’S POSITIONS AND
THEIR RECOMMENDATIONS, AND ENCOURAAGE THE COMMISSION TO
INCORPORATE THE RECOMMENDATIONS IN PASSING THE RATE CASE REQUEST.
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PETITION IN REGARDS TO DOCKETS W-02168a-11-0363, W-02168A-

13-0309 & W-02168A-13-0332

WE, THE UNDERSIGNED RESIDENTS OF VALLE VISTA AND CUSTOMERS OF TRUXTON
CANYON WATER COMPANY, SIGN THIS PETITION IN SUPPORT OF THE ARIZONA
CORPORATION COMMISSION’S STAFF RECOMMENDATIONS CONCERNING THE RATE
CASE ISSUE BEFORE THE COMMISSION. WE AGREE WITH STAFF’S POSITIONS AND
THEIR RECOMMENDATIONS, AND ENCOURAAGE THE COMMISSION TO
INCORPORATE THE RECOMMENDATIONS IN PASSING THE RATE CASE REQUEST.
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PETITION IN REGARDS TO DOCKETS W-02168a-11-0363, W-02168A-
13-0309 & W-02168A-13-0332

'WE, THE UNDERSIGNED RESIDENTS OF VALLE VISTA AND CUSTOMERS OF TRUXTON
CANYON WATER COMPANY, SIGN THIS PETITION IN SUPPORT OF THE ARIZONA
CORPORATION COMMISSION’S STAFF RECOMMENDATIONS CONCERNING THE RATE
CASE ISSUE BEFORE THE COMMISSION. WE AGREE WITH STAFF’S POSITIONS AND
THEIR RECOMMENDATIONS, AND ENCOURAAGE THE COMMISSION TO
INCORPORATE THE RECOMMENDATIONS IN PASSING THE RATE CASE REQUEST.
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PETITION IN REGARDS TO DOCKETS W-02168a-11-0363, W-02168A-

13-0309 & W-02168A-13-0332

WE, THE UNDERSIGNED RESIDENTS OF VALLE VISTA AND CUSTOMERS OF TRUXTON
CANYON WATER COMPANY, SIGN THIS PETITION IN SUPPORT OF THE ARIZONA
CORPORATION COMMISSION’S STAFF RECOMMENDATIONS CONCERNING THE RATE
CASE ISSUE BEFORE THE COMMISSION. WE AGREE WITH STAFF’S POSITIONS AND
THEIR RECOMMENDATIONS, AND ENCOURAAGE THE COMMISSION TO
INCORPORATE THE RECOMMENDATIONS IN PASSING THE RATE CASE REQUEST.
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PETITION IN REGARDS TO DOCKETS W-02168a-11-0363, W-02168A-
13-0309 & W-02168A-13-0332

WE, THE UNDERSIGNED RESIDENTS OF VALLE VISTA AND CUSTOMERS OF TRUXTON
CANYON WATER COMPANY, SIGN THIS PETITION IN SUPPORT OF THE ARIZONA
CORPORATION COMMISSION’S STAFF RECOMMENDATIONS CONCERNING THE RATE
CASE ISSUE BEFORE THE COMMISSION. WE AGREE WITH STAFF’S POSITIONS AND
THEIR RECOMMENDATIONS, AND ENCOURAAGE THE COMMISSION TO
INCORPORATE THE RECOMMENDATIONS IN PASSING THE RATE CASE REQUEST.
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PETITION IN REGARDS TO DOCKETS W-02168a-11-0363, W-02168A-

13-0309 & W-02168A-13-0332

WE, THE UNDERSIGNED RESIDENTS OF VALLE VISTA AND CUSTOMERS OF TRUXTON
CANYON WATER COMPANY, SIGN THIS PETITION IN SUPPORT OF THE ARIZONA
CORPORATION COMMISSION’S STAFF RECOMMENDATIONS CONCERNING THE RATE
CASE ISSUE BEFORE THE COMMISSION. WE AGREE WITH STAFF’S POSITIONS AND
THEIR RECOMMENDATIONS, AND ENCOURAAGE THE COMMISSION TO
INCORPORATE THE RECOMMENDATIONS IN PASSING THE RATE CASE REQUEST.
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PETITION IN REGARDS TO DOCKETS W-02168a-11-0363, W—02168A-
13-0309 & W-02168A-13-0332 |

WE, THE UNDERSIGNED RESIDENTS OF VALLE VISTA AND CUSTOMERS OF TRUXTON
CANYON WATER COMPANY, SIGN THIS PETITION IN SUPPORT OF THE ARIZONA
CORPORATION COMMISSION’S STAFF RECOMMENDATIONS CONCERNING THE RATE
CASE ISSUE BEFORE THE COMMISSION. WE AGREE WITH STAFF’S POSITIONS AND
THEIR RECOMMENDATIONS, AND ENCOURAAGE THE COMMISSION TO
INCORPORATE THE RECOMMENDATIONS IN PASSING THE RATE CASE REQUEST.
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PETITION IN REGARDS TO DOCKETS W-02168a-11-0363, W-02168A-
13-0309 & W-02168A-13-0332

WE, THE UNDERSIGNED RESIDENTS OF VALLE VISTA AND CUSTOMERS OF TRUXTON
CANYON WATER COMPANY, SIGN THIS PETITION IN SUPPORT OF THE ARIZONA
CORPORATION COMMISSION’S STAFF RECOMMENDATIONS CONCERNING THE RATE
CASE ISSUE BEFORE THE COMMISSION. WE AGREE WITH STAFF’S POSITIONS AND
THEIR RECOMMENDATIONS, AND ENCOURAAGE THE COMMISSION TO
INCORPORATE THE RECOMMENDATIONS IN PASSING THE RATE CASE REQUEST.
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PETITION IN REGARDS TO DOCKETS W-02168a-11-0363, W-02168A -
13-0309 & W-02168A-13-0332

WE, THE UNDERSIGNED RESIDENTS OF VALLE VISTA AND CUSTOMERS OF TRUXTON
CANYON WATER COMPANY, SIGN THIS PETITION IN SUPPORT OF THE ARIZONA
CORPORATION COMMISSION’S STAFF RECOMMENDATIONS CONCERNING THE RATE
CASE ISSUE BEFORE THE COMMISSION. WE AGREE WITH STAFF’S POSITIONS AND
THEIR RECOMMENDATIONS, AND ENCOURAAGE THE COMMISSION TO
INCORPORATE THE RECOMMENDATIONS IN PASSING THE RATE CASE REQUEST.
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PETITION IN REGARDS TO DOCKETS W-021682a-11-0363, W-02168A-

13-0309 & W-02168A-13-0332

WE, THE UNDERSIGNED RESIDENTS OF VALLE VISTA AND CUSTOMERS OF TRUXTON
CANYON WATER COMPANY, SIGN THIS PETITION IN SUPPORT OF THE ARIZONA
CORPORATION COMMISSION’S STAFF RECOMMENDATIONS CONCERNING THE RATE
CASE ISSUE BEFORE THE COMMISSION. WE AGREE WITH STAFF’S POSITIONS AND
THEIR RECOMMENDATIONS, AND ENCOURAAGE THE COMMISSION TO
INCORPORATE THE RECOMMENDATIONS IN PASSING THE RATE CASE REQUEST.
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PETITION IN REGARDS TO DOCKETS W-02168a-11-0363, W-02168A -

13-0309 & W-02168A-13-0332

WE, THE UNDERSIGNED RESIDENTS OF VALLE VISTA AND CUSTOMERS OF TRUXTON
CANYON WATER COMPANY, SIGN THIS PETITION IN SUPPORT OF THE ARIZONA
CORPORATION COMMISSION’S STAFF RECOMMENDATIONS CONCERNING THE RATE
CASE ISSUE BEFORE THE COMMISSION. WE AGREE WITH STAFF’S POSITIONS AND
THEIR RECOMMENDATIONS, AND ENCOURAAGE THE COMMISSION TO
INCORPORATE THE RECOMMENDATIONS IN PASSING THE RATE CASE REQUEST.
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Page 1 of 1

vote
From: "Arthur Arnold" <ellisarn1@frontier.com> 01/14/14 16:02
To:  secty@myvallevista.org

Dear Secretary: Please add our name to your voting list: Arthur & Trudy
Arnold, 4147 Sunset Road, P.O. Box 60, Yucca, AZ 86438-0060.

As of this Date: 14 January 2014. We support the Staff recommendations
regarding the Truxton Canyon Water Co. rate case. We own Lot #3757 in
Valle Vista.

Thank you, Arthur & Trudy Arnold

http://ahnmail01.athomenet.com/webmail/ 1/15/2014
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Petition

From: "Phyllis Heintzelman" <pheintzelman@edbernstein.com> 01/13/14 14:31
To:  "Secty@myvallevista.org" <Secty@myvallevista.org>

I Phyllis Heintzelman from 7576 E. Burro, Kingman, AZ 86401 support the ACC Staff
recommendations on this January 13, 2014 regarding the Truxton Water requests for increases. I
am unable to sign the petition in person.

Also I, Verne Heintzelman of 7576 E. Burro, Kingman, AZ 86401 sign this petition through this
email in support of the ACC staff recommendations today, January 13, 2014 as I am unable to
sign in person.

Thank you !

CONFIDENTIALITY NOTICE: This e-mai! message including attachments, if any, is intended only for the person or entity to which it is
addressed and may contain confidential and for privileged material. Any unauthorized review, use, disclosure or distribution is prohibited. If
you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message. If you are the
intended recipient but do not wish to receive communications through this medium, please so advise the sender immediately.

Edward M Bernstein & Associates
PH : 702 240 0000

FAX: 702 385 4640
Contact@edbernstein.com

http://ahnmail01.athomenet.com/webmail/ 1/14/2014


mailto:Contact@edbernstein.com
http://ahnmail0
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Re: ACC Staff recommendations

From: fpvanhorn@npgcable.com 01/13/14 14:34
To:  Secty@myvallevista.org

January 13, 2014

I hereby support the ACC Staff recommendations.

Frank & Pamela Van Horn
4228 Highlander Ave.
Lake Havasu City, AZ 86406

http://ahnmail01.athomenet.com/webmail/ 1/14/2014


mailto:fpvanhorn@npgcable.com
mailto:Sedy@myvallevista.org
http://ahnmail0
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Water rate

From: fwacaser@frontiernet.net 01/13/14 15:07
To:  "Vicki Hoag" <secty@myvallevista.org>

We each, individually, will accept ACC staff's recommendations for Truxton Water.

Frank Wacaser
Bonnie Wacaser
7141 Rawhide Dr.
Kingman 86401
Jan.13, 2014

http://ahnmail01.athomenet.com/webmail/ 1/14/2014



mailto:fwacaser@frontiernet.net
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Truxton Canyon Water

From: "Karen G. Chan" <kechan@frontiernet.net> 01/13/14 18:21
To:  Secty@myvallevista.org

We support the ACC Staff recommendations.
Karen & Ernie Chan

9713 Pebble Drive

Kingman, AZ 86401

January 13, 2014

http://ahnmail01.athomenet.com/webmail/ 1/14/2014


http://ahnmailO

Truxton Canyon Water Increase

From: Jennifer <jennifermpicard@gmail.com>
To:  Secty@myvallevista.org

Page 1 of 1

01/13/14 19:46

I support the ACC staff recommendations.

Jennifer Picard
9269 N River Run Dr
Kingman, Az 86401
630-748-9121
1/13/14

Sent from my ipPad

http://ahnmail01.athomenet.com/webmail/

1/14/2014



mailto:Secty@myvallevista.org
http://ahnmailO
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I Support the ACC Proposal

From: "Beth Snyder" <gbsnyder2@yahoo.com> 01/14/14 13:08
To:  secty@myvallevista.org

1-13-2014

I own a lot in the valle vista subdivision outside of Kingman. Lot #1209.

I support the proposed rates for water from Truxton Canyon Water Company that
the ACC's staff has put forth.

virginia E. Snyder

1141 Lathrop Drive

Central Point, OR 97502

http://ahnmail01.athomenet.com/webmail/ 1/14/2014.


mailto:secty@myvallevista.org
http://ahnmail0
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Petition
From: Char <vetspet@frontiernet.net> 01/24/14 18:00
To:  "Valle Vista Property Owners" <secty@myvallevista.org>

CHAR BLAKE, 7756 SUGARLOAF, KINGMAN, AZ 86401
PLEASE ALLOW THIS E-MAIL TO STAND AS MYSUPPORT OF THE RECOMMENDATIONS PUT
FORTH BY THE ACC.

THANKYOU, CHAR BLAKE 1-24-2014

http://ahnmaild1.athomenet.com/webmail/ 1/27/2014
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Petition

From: "Odo Siahaya" <odo@clearwire.net> 01/22/14 13:25
To: admin@myvallevista.org

I support the petition and ACC Staff position.
Odo Siahaya

5146 S Surprise Way #206

Boise, ID 83716

January 22, 2014

http://ahnmail01.athomenet.com/webmail/ : 1/27/2014
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http://ahnmail0

Page 1 of 1

Petition

From: "Odo Siahaya" <odo@clearwire.net> 01/22/14 13:25
To: admin@myvallevista.org

I support the petition and ACC Staff position.
Odo Siahaya

5146 S Surprise Way #206

Boise, ID 83716

January 22, 2014

http://ahnmail01.athomenet.com/webmail/ : 1/27/2014
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~ [Spam] Petition
From: rhoward@citlink.net 01/22/14 22:20
To: admin@myvallevista.org

We support the VVPOA petition supporting the ACC staff's position regarding Truxton Canyon
Water Company.

Roger & Anita Howard
7433 E Dome Rock Dr
Kingman, AZ 86401
928-692-7289

http://ahnmail01.athomenet.com/webmail/ | 1/27/2014


mailto:admin@myvallevista.org
http://ahnmailO
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Re: petition
From: "Larry Hill" <biglarl@frontiernet.net> 01/27/14 15:22
To:  Admin <admin@myvallevista.org>

YES , WE ARE IN SUPPORT OF THE PETITION AGAINST TRUXTON WATER RAISING THERE
RATES. LARRY HILL AND JUNE HILE. 9458 N. VISTA DRIVE, KINGMAN, AZ. 86401
on- Jan 27, 2014, at 8:10 AM, Admin wrote:

>

> Mr. & Mrs. Hill

> If you were sending an email in support of the petition, please send an
email stating that, as well as your names and address. If you have any
questions, please feel free to call me in the office Mon-Thurs 8-4.

vicki Hoag

928-757-3213 Ext 23

valle vista Property Owners Association
9686 Concho Dr.
Kingman Az 86401

928-757-3213

928-757-3094 fax

————— original Message-----

>> From: "Larry Hill" <biglarl@frontiernet.net>
>> To: admin@myvallevista,org

>> Date: 01/22/14 19:09

>> Subject: petition

VVVVVVVVVY

;> kARRY AND JUNE HILL, 9458 N. VISTA DR., KINGMAN, AZ. 86401 JAN. 22,
01

>

>

>

http://ahnmail01.athomenet.com/webmail/ 1/28/2014
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[Spam] water
From: "Hank Toews" <hnkkaren@netscape.net> 02/21/14 10:27
To:  Secty@myvallevista.org '

We support the staf\é recomendations,

Henry & Karen Toews. 7065 E Stoneaxe Dr, Kingman AZ 86401

http://ahnmail01.athomenet.com/webmail/ 2/24/2014


mailto:Secty@myvallevista.org
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