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Charging an existing customer who alrea onihg analog meter $95 just to keep that 
meter is unreasonable, discriminatory, and arbitrary. This charge is unreasonable because an analog 
meter is &eadv in ~Iace and functm - inaoro- and sharid rarely4equire maintenance or 
replacement upon failure, as in past practice. This charge is discriminatory and arbitrary because 
othercustome IS are not k n a  chamed - fo racW I installation of a new d ia i i l  smart meter. 

pt-Out Service Charges 

According to APS, Digital meter readings will now be done electronically rather than manually for over 
99.5% of APS custom. However, charging $30 per month for anam meter reading to customers 
who optat  is unfair, gnjust, unreasonable, and discriminatory. Jhe s a v i m m  not haw 'na t~ 

tinv 0.5Y0 of the remnina ~ k x j  meters. . .  

As explained above, these proposed opt-out charges are discriminatory, prejudicial, disadvantageous, 
and an "unreasanable dlfference"--in vidation of this ACC statute (underlines added): 

As noted and explained above, such opt-out charges are both unjust and unreasonable, under this 
portion of the statute: 
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