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Subject: Opposition to APS Application for Apprpval of Meter Opt-Out Service (harges -
Charging an existing customer who already has a functioning analog meter $75 just to keep that

meter is unreasonable, discriminatory, and arbitrary. This charge Is unreasonable because an analog
meter is glready in place angl ggnggggmg properly, and should rarely tequire maintenance or
replaoement upon fa:lure, gs_jn_ga_p@g_:m Thts charge is dlscnminatory and arbltraty because

According to APS, Digital meter readings will now be done electronically rather than manually: for over
99.5% of APS customers. However, charging $30 per month for analog meter reading to customers
who opt-out is unfair, unjust unreasonable, and discnmlnatory 2 S ot_having tc

As explained above, these proposed opt-out charges are discriminatory, prejudicial, disadvantageous,
and an “unreasonable difference”™—in violation of this ACC statute (underlines added):

A. A public service corporation shall not, as to rates, drarges, sen/Ice faalibes or in any oﬂ:errespea; make
or grantanypreference aradvantage to any person or subject any [ o disa

service, fadllﬂes orin any other tespect, either between Iomlitles or between classes of service.

As noted and explained above, such opt-out charges are both unjust and unreasonable, under thlS
portion of the statute:

, hle ch. :
B. Every public service corporation : shall ﬁlmish and maintain sudr service, equipment and faahties as wiII
promote the safety, health, comfort and convenience of its patrons, employees and the public, and as will be

in all respects adequate, efficient and reasonable.
C. Al rules and regulations made by a public service corporation affecting or pertaining to its charges or

service to the public shall t and reasonable.
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