pioescopmmconmsnocy O on R IHIIllIlIIIIIHIIIlIIINIIN

Docket Control Center DEATIVED
1200 West Washington Street -
: : A
Phoenix, AZ 85007 0 MR -1 A1 U] ﬂzonggo{?oé %ngssmn
RE: Docket # E-01345A-13-0069 (14 copies required) .5 coupMisSion MAR 72 D
R 014

{ET CONTROL

Commissioners: r =
Subject: Opposition to APS Application for Approval of Meter Opt-Out Service Charg ”‘

Charging an existing customer who already has a functioning analog meter $75 just to keep that

meter is unreasonable, discriminatory, and arbitrary. This charge is unreasonable because an analog
meter is giready in place ag& L@Qﬁmg properly, and should rarely tequire maintenance or
replacement upon failure, ampag_t_magg@ Thus charge is dlscriminatc)ry and arbitraw because

According to APS, Digital meter readings will now be done electronically rather than manually: for over
99.5% of APS customers. However, charging $30 per month for analog meter reading to customers

who opt-out is unfalr, unjust unreasonable, and discnmmatorv nmmgsmmmmm

As explained above, these proposed opt-out charges are discriminatory, prejudicial, disadvantageous,
and an “unreasonable difference™—in violation of this ACC statute (underlines added):

A. A public service corporation shall not, as to rates, charges, sen/ice fadlibes or in any oﬂrerrespect; make
or grantanypreﬁerence oradvantage to any person or subject 8 ejudice or disadvanis

serwce, taciliﬂes or In any other respecl; either between Iowl:ties ar between dasses of service.

As noted and explained above, such opt-out charges are both unjust and unreasonable, under this
portion of the statute:

B. Every publlc service corporation shall ﬁlmlsh and malntain such service, equipment andfaa?iﬁes as mll
promote the safety, health, comfort and convenience of its patrons, employees and the public, and as will be

in all respects adequate, efficient and reasonable.
C. All rules and regulations made by a public service corporation affecting or pertaining to lts charges or

service to the publlc shall be mt and reasogable
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