
ARIZONA CORPORATION COMMK 
UTILITY COMPLAINT FORM 

Investigator: - Phone: 

Priority: Respond Within Five Days 

Fax: 
I L 

Opinion No. 2014 - 115305 Date: 3/5/2014 
ComDlaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 

Complaint Bv: Armando Suarez 
Account Name: Armando Suarez Home: (520) 255-7633 

Street: Work: (000) 000-0000 

City: Naco CBR: 

is: E-Mail State: Az Zip: 00000 - 

utili@ Company. Naco Water Company, L.L.C. 
Division: Water 

Contact Name: Contact Phone: I 

Nature of ComDlaint: 

- 

OPPOSED TO RATE INCREASE ********** ************* 

- .  

Arizona Corporation Commission 
DOCKETED Thank You 

Armando Suarez 
*End of Complaint* 

Utilities' ResDonse: 
MAR 0 7 2014 

Investigator's Comments and Disposition: 1 
Opinion noted and filed in Docket No. W-02860A-13-0399. closed 
*End of Comments* 

-No. 2014 - 115305 

Naco Water Co is trying to hike his water rates we are all ready paying to much for the service . The service is no 
good there isnt enough water pressure if you open one faucet you dont get water in other .We are the only town 
that already pays to much for the water service. they cant say they have made any up grades to the service. The 
only up grades that were made is the new wells that Freeport Mcmoran Copper and Gold. made .And also the 
water here in Naco is hard water it damages your appliances 
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Date Completed: 3151201 4 


