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RE: Docket # M 1 3 4 5 A - 1 3 ~ 0 ~ ~ P ~ ~ ~ ~ ~ ~ i ~ )  

Commissioners: 

Subject: Opposition to APS Application for Approval of Meter Opt-Out Service Charges 

Charging an existing customer who already has a functioning analog meter $75 just to keep that 
meter is unreasonable, discdminatory, and arbitrary. This charge is unreasonable because an analog 
meter is akeadv in o k e  and fuW 'onim o m v ,  and shark! rarely kquire maintenance or 
replacement upon failure, as in past prack . e. this charge is discriminatory and drbikrary because 

er-arenatbel 'na charued fb r actual installation of a new d iaital smart meter. 

According to MI Digital meter readings will now be done electronically rather than manually for over 
99.5Oh of APS custom. However, charging $30 per mfh for analog meter reading to customers 
who opt-out is unfair, unjust, unreasonable, and discriminatory. The savinwfrarn not haviy 

f 2 u a l I v  teadim the 
tinv 0,Fh of the rmamma analoa meters. . .  

As explained above, these proposed opt-out charges are discriminatory, prejudicial, disadvantageous, 
and an "unreasonable differenee"4n violation of this ACC statute (underlines added): 

As noted and explained above, such opt-out charges are both unjust and unreasonable, under this 
portion of the statute: 

.. . 40-361, Qhames by DUM k Servce comtions reauir&ta be iustandreasonab le: sen& and &ulitie 
muired to be ackuuate, effldent andreasvnabk:nrlesandmulatr 'ons &tim to dames or SeMb? 
t-eauired to be illst an d reasonab le 
A. charges demanded or n?ce&ed by a pub& seryjce crr/poraiion hr any commodjty or sen&? shall be just 
and easmble. Evew unlwst or unmonabk cham & m a W  Ormel i/ed is m$Wtecl and wnhW1. 
B. Every publk service raorparation shall fumis3h and maintain such s e e ,  equ@mt and &dittes as will 
promote the sa&v/ health, comfort and convenience of its patrons, employees and #e public, and as @I1 be 
in all reqmtts adequatel m n t  and mastmbl+ 
C All ruks and regulations made by a pub!& senrice copomtition a&cting or pertaining tu lts drarges of 
sendee to #e publk shall be just and reasonabh?. Arizona Corporatm Commlsslori 

SincerelyI DOCKETED 
MAR 0 5 2014 


