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Commissioners:

Charging an existing customer who already has a functioning analog meter $75 just to keep that
meter is unreasonable, dlscnminatory, and arbltrary This charge is unreasonable because an analog
and should rarely tfequire maintenance or

replacement upon fai!ure, Thxs charge is d:scnmlnatory and arbttraty because

According to APS, Digital meter readings will now be done electronically rather than manually for over
99.5% of APS customers. However, charging $30 per month for analog meter reading to customers

who opt-out is unfa!r, unjust unreasonable and dismmmatory Ihgsmgs_tmm_um_bamg_m

As explained above, these proposed opt-out charges are discriminatory, prejudicial, disadvantageous,
and an “unreasonable difference”™—in violation of this ACC statute (underlines added):

serwce, t%dliﬁes or in any other pect; either between Iowl:ties or between classes of service.

As noted and explained above, such opt-out charges are both unjust and unreasonable, under this /
portion of the statute:

reguired to be just and reasonable

A. Charges demanded or received by a public service corporation for any commodity or service shall be just
and reasonable. E or unreasonabi manded or is pr. I

B. Every public serviae corporabon shall furnish and maintain such service, equipment and facilities as will
promote the safety, health, comfort and convenience of its patrons, employees and the public, and as will be

in all respects adequate, efficient and reasonable.
C. Al rules and regulations made by a public service corporation affecting or pertaining to its' charges or

be just and reasonable.
service to the public shall and reasonable. Arizona Comoration Commission
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