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Commissioners: ORIGINAL 
Subject: Opposition to APS Application for Approval of 

Charging an existing customer who already has a firnctioning analog meter $75 just to keep that 
meter is unreasonable, discriminatory, and arbitrary. This charge is unreasonable because an analog 
meter is aireadv in   lace and functioninu , ~ m d v ,  and shwid rarelyfequire maintenance or 
replacement upon failure, as in past pram . e. This charge is discriminatory and arbitrary because 
other custom ers are not beina charged f0 r actual installation of a new dclital smart meter. 

ice Charges 

According to APS, Digital meter readings will now be done electronically rather than manually for over 
99.Soh of APS customers. However, charging -$30 per month for analog meter reading to customers 
who opt-out is unfair, unjust, unreasonable, and discriminatory. 

tinv 0.5% of the rema inina analog meters. 

from not ha vina to 
nually read 99.5% o f meters should more than mv er any increased costs o f manually read ina the 

As explained above, these proposed opt-out charges are discriminatory, prejudicial, disadvantageous, 
and an "unreasonable difference"-in violation of this ACC statute (underlines added): 

40-3.34. O&Fi mination between oersons, lmliir&s or clas;ses 0fServiGe as to rates, ch ames, se M& Or 
facilities Drohibited 
A. A publ.. SeNiCe corpomWn shall no& as to rate!$+, chaw,  se&, Mli&s 01 in any offier res- make 
or grant anypre&ence or advantage to any person wwbftxt an.v.oerstlm.,tv a nvpngiiide w disadwntas 
B. No mblic sen/ice commtion shall estab Ii3h maintah any Ltnieasonable dmmce as bo rate% Chargq, 
send=, fidlltks or in any other respeef either between localities or between classes of send*&. 

As noted and explained above, such opt-out charges are both unjust and unreasonable, under this 
portion of the statute: 

40-361. chames bv Dublic service cornofations reauid to be just and ma sonabler semke and faclRi~ 
m u i d  tr, be adeauate, effident and reasonable: rules and reaulatbns relatina to c h a m  o rswwe 
reauired to be iust a nd reasonable 
A. charges demanded or recejved by a public serwte mfpomtion fbr any m m d i w  or sen&? shal be just 
and reasonable. Eww uniust 
B. herypubfic sewk wpontion shall furnish and maintain such sen&, equipment and facilities as w.1 
promote the safety, health, comfbrt and convenience of its patrons, employees and the public, and as ell be 
in all espects adequate, efficient and reas~na b k  
C. All rules and regulatibns made by a public service miparatfm a W n g  or pertshining to its c h a w  w 
service to the public shall be just and msonahk. 

unreasumbh cham demanded OT received is mohibited and un/a&I. 

Sincerely, 


