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ut Service Charges 

Charging an existing customer who already has a functioning analog meter $75 just to keep that 
meter is unreasonable, discriminatory, and arbitrary. This charge is unreasonable because an analog 
meter is already in dace and functionincl oromtu, and should rarely require maintenance or 
replacement upon failure, as in past practice. This charge is discriminatory and arbitrary because 
other customers are not beina chatued for actual installation of a new diaital smart meter. 

According to APS, Digital meter readings will now be done electronically rather than manually for over 
99.5% of APS customers. However, charging $30 per month for analog meter reading to customers 
who opt-out is unfair, unjust, unreasonable, and discriminatory. The 
manually read 99.5% of meters should more than cover any increased costs of manuallv reading the 
tinv 9.5 O/O of the rema inina m. 

from not hav ina Q 

As explained above, these proposed opt-out charges are discriminatory, prejudicial, disadvantageous, 
and an "unreasonable difference"-in violation of this ACC statute (underlines added): 

40-334. Discrimination between Dersons, /oCalities or classes of service as to rates, charaes, service or 
facilities Drohibited 
A. A public service corporation shall not, as to rate, &ages, service, hcilities or in any otfier rep&, make 
or gmnt any prekrence or advantage to any person orsubiect any msmto a nv t?erudie or diWan&ue. 
B. No Dublic service ccmoration shall estab lish or maintain any u I7IWSQOa42 /e d&?krence as to rates, charges, 
sendce, hcilities or in any other resped, either between localities or between classes of service. 

- -  

As noted and explained above, such opt-out charges are both unjust and unreasonable, under this 
portion of the statute: 

40-361. C3arae.s bv public service CorDorations reauired to be iust and reasonable: service and facilities 
rewired to be adeauate. efficfent. and reasonable: rules and reaulations relatina to charaes or service 
reauired to be iust and reasonable 
A. Charges demanded or received by a public servjce corporatJr#, fbr any commodity or servjce shall be just 
and reasonable. Evew qniust or unreasonable cham demanded or received is mohibited and unlawiW. 
B. Every public se~*ce  corporation shall furnish and maintain such S M - ~ ,  equipment and facilities as will 
promote the skw, health, comfort and convenience of its patrons, employees and the public, and as will be 
in all respects adequate, efficient and reasonable* 
C. All rules and regulations made by a public service cmpaation aflecting w pertaining to its chaqes oy 
service to the public shall be iust and reawnable- 

Sincerely, 



Arizona Corporation Commission 

from: Mr. and Mrs. Anthony Marini 
350 Van Deren, Unit B 
Sedona, AZ 86336 

We respectfully wish, because of health concerns, to opt out of your new smart meters. 

Please supply us with the blue seal that will keep our present meter and prevent the change. 

Thankwu, - .  
\ /--- p5b-L / t  

Feb 25,2014 


