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Subject: Opposition to APS Application for Approval ice Charges 

Charging an existing customer who already has a functioning analog meter $75 just to keep that 
meter is unreasonable, discriminatory, and arbitrary. This charge is unreasonable because an analog 

and should rarely require maintenance or 
'cq. This charge is discriminatory and arbitrary because 

meter is glreadv in  lace and functmnma ~moerly, 
replacement upon failure, as in past pa& 
other customers are not be ina chamed f~ r actua I installation of a new diaital smart meter. 

. .  

According to APS, Digital meter readings will now be done electronically rather than manually for over 
99.5% of APS customers. However, charging $30 per month for analog meter reading to customers 
who opt-out is unfair, unjust, unreasonable, and discriminatoty. -t havina t~ 

.5% of meters shou Id more than cover any increased costs 0 f manually read ina the 
tinv 0.5 
manually read 99 

Ol0 of 

As explained above, these proposed opt-out charges are discriminatory, prejudicial, disadvantageous, 
and an "unreasonable difference"-in violation of this ACC statute (underlines added): 

40-334. Dkxnmination betwe en ~erso  ns, loca lities or dams of service as to rat es, cham es, S~NI 'ce or 
facilities Drohiblted 
A. A public service mrporation shall not as to rates, d a m ,  sewice, Mlities w in any other respec2; make 

as to rates, dwqeq, 
or giantanyprekrence or advantage to anyperson or~bkctanvmrson to a n y w i t d m  or di-. 
B. No Dublic sewice cornloration shall es@list? or m?m&n an-y unr@?sonable d i / E w m  
SM*=, facilities or in any other res-, either between localities or between classes of service. 

- .  
. .  

As noted and explained above, such opt-out charges are both unjust and unreasonable, under this 
portion of the statute: 

40-361. Chames bv DU blic servike cornorations reau ired to beiust and reasonable: s ~ M V ~  and facilities 
muired to be admuate. emdent and r e a m  ble: rules and maulations relatina to c h a w  or service 
reaukd to be iust and reas0 nable 
A. Charges demanded or m m k d  by a public service cvrpomtim h r  any commodity or sen&? shall be just 

IawIUl. and reasonable. EVI?N u niust o r unreasonable chame de manded or received is mohibited and un 
B. Every public se~*Ce cotpotation shall tbmish and maintain such service, equ@ment and facilities as will 
promote the sakv, health, comfbtt and convenience of its patrons, employees and the public, and as will be 
in all respects adequate, efficient and teasonabhe. 
C. All rules and regulations made by a pub& &e corporation a M n g  oF pertaining tv its charges w 
service to the public shall be just and reasonable. 

Sincerely, 
Arizona Corporation Commission 

FEE3 2 '7 2014 
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