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Subject: Opposition to APS Application for Approval of Meter 0 es 

Charging an dsting customer who already has a functioning analog meter $75 just to keep that 
meter is unreasonable, discriminatory, and arbi i ry.  This charge is unreasonable because an analog 
meter is aireadv in obce and fu n ctionina orom iv, and shwid rarelyfquire maintenance or 
replacement upon failure, as in past practice. This charge is discriminatory and a r b i i r y  because 

According to APS, Digital meter readings will now be done electronically rather than manually for over 
99.5% of APS cusbomers. However, charging $30 per month for analog meter reading to customers 
who opt& is unfair, unjust, unreasonable, and discriminatory. R e  s a v i n w m  nat havina tQ 
jnanualfy read 99 .5% Of l l ld333 shouM mOre than cover anv increased costs o f manuallv read ina the 
tinv 0.5% of the rema i n l n u n a m  ers. 

As explained above, these proposed opt-out charges are discriminatory, prejudicial, disadvantageous, 
and an "unreasonable dflerence''1n violation of this ACC statute (underlines added): 

As noted and explained above, such opt-out charges are both unjust and unreasonable, under this 
portion of the statute: 

40-361. Chames bv D ublic service cornota tlons remired to be iust and re asonable: service and fadlities 
Nice reauid to be adeauate. efficient; and teasam ble: rules and tea ubtims &tint3 to ch aMesorse 

reauimd to be iustand mso nable 
I!. marges demandxi or m i w d  by a public se&e corpara@n Br any commodity or send& shall be just 
and reasonable- Eww uniust or u n m m b k  cham ckmanded or received is moMMed and unlawtbl. 
B. E w y  pub& service cwporation shall &mi& and maintain such service, equipment and BdlTtks as will 
promote the sakty, heam, comht and convenience of its patrons, employees and the pub&, and as wi!l be 
in all respects adequate, Mcknt  and ieasimabk. 
C A// rules and regr/lations made by a pub!& service COIPOEM~ at?kting crpertainhg tv its &qeS ar 
SeNiCe to the public shall be just and reasonable. 
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