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Investiaator: Tom Davis 

Priority: Respond Within Five Days 

Complaint Description: 01 H Billing - Smart Meter DOCKETED 
08E Rate Cases Items - In Favor 

First: Last: FEB 1 9  2014 

Complaint BY: Dawn De IVecc h io 
Account Name: Dawn DelVecchio Home: (00 

- 

Street: 
City: Sedona 

State: Az Zip: 86351 

Work: (000) 000-0000 

- is: E-Mail 

Utility Companv. Arizona Public Service Company 
Division: Electric 

Contact Name: For assignment 

Nature of Complaint: 
IN FAVOR E-01 M5A-13-0069 ELECTRIC 

REFERRED FROM COMMISSIONER BITTER SMITH'S OFFICE 

31  8/14: Correspondence 

ATTN: APS & ACC Commissioners Gary Pierce, Brenda Burns, Bob Stump, Susan Bitter Smith and Bob Burns, 

This is my formal request that APS KEEP MY EXISTING ANALOG METER for the following address: 

Sedona, Az 86351 (Village of Oak CreeWBig Park) 

Please DO NOT Install a "Smart" Meter at this address. Please do not attempt to contact me in any effort to 
persuade or othetwise alter my decision. 

You may only contact me to CONFIRM that the above and below mentioned address will retain its existing 
analog meter. 

To be 100% clear once again: 

This is my formal request that APS KEEP MY EXISTING ANALOG METER for the following address: 

. - .. 

Sedona, AZ 86351 (Village of Oak CreeWBig Park) 

Sincerely, 
Dawn DelVecchio 



ARIZONA CORPORATION COMMISSION 
UTILlTY COMPLAINT FORM 

For your reference: 
1. http://www.youtube.com/watch?v=y4JDEspdx58 
2. http://www.sedonasmartmeterawareness.com/ 
3. http://www.youtube.com/watch?v=8RP7vmFeoOk 

ATTENTION APS: Please contact this customer and confirm that customers analog meter will not be replaced 
with an AMI "Smart" Meter. Please provide the Commission with a written response. 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
2/18/14: Entered for the record and docket (sent to APS, Inquiry # 115072) 

CLOSED 
*End of Comments* 

Date Completed: 2/18/2014 

ODinionNo. 2014 - 115084 

http://www.youtube.com/watch?v=y4JDEspdx58
http://www.sedonasmartmeterawareness.com
http://www.youtube.com/watch?v=8RP7vmFeoOk

