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840 W Detroit Dr 
ADDRESS 

CITY, STATE, ZIP 

Step 1 

DATE 1 /29/2014 
PHONE (HOME) 928-472-7391 

CELL PHONE 928-970-0331 

ORIGINAL 

Payson Water Co. consolidated dockets: 
CASE OR UTILITY NAME 
Payson Water Company 

This form should be used for public comments pertaining to a specific pending case only. 
Please be sure to reference the appropriate docket number so your comments are filed in 
the docket promptly. Please use this link for complaints, inquiries or general inquiries. 
http://www.azcc.~ov/Divisions/Utilities/forms/ComplaintFo~20~ 3.pdf 

W-03514A-13-0111 & W-03514A-13-0142 
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Payson, AZ 85541 I 
DOCKET YOU WISH TO COMMENT ON: I DOCKET NUMBER 

Step 3 
ENTER YOUR COMMENTS HERE: 

See comments on attached page(s). 

Step 4 

This form may be completed, printed, mailed or faxed to: 

Arizona Corporation Commission or 
Consumer Services Section 
1200 W. Washington St 
Phoenix, AZ 85007 

Fax to: 602-542-21 29 Arizona Corporation Commission 

JAN 3 0 2014 

DOCKETED 

E-mail your comments to: 
mailmaster@azcc.go% 

c c I 



From: 
Sent: 
To: 
Subject 
Attachments 

Theresa Bishop < penpanda@hotmail.com> 
Wednesday, January 29,2014 243 PM 
Tom Bremer 
PWC /Public Comment Form 
PublicCommentForm PWC-.docx 

I believe the proposed "Curtailment Plan" and rate hike requested by the Payson Water Company is unjust 
to the residents of East Verde Park. The increased rates would pose undue hardship on many of 
the residents that are on fixed incomes. 

The EVP Curtailment plan should be deemed invalid as it was not included on any of the public notices. The 
criteria for determining the violations is unreasonable. For example; I will have house guests, some fiom out 
of state, some from out of country, during the curtailment period. I will definitely use more water during my 
guests visits than the prior month as I will be adding up to four people to my household during these visits. 
As I will have guests at various times during the curtailment period, I could easily be found in violation 2-3 
times during this time. So I would be disconnected and fined up to $3000 just for having house guests! That 
seems more like intimidation and harassment than good business practices to me. 

Also, the water hauling charges should not be considered since the water hauling would not be necessary if 
the Payson Water Company would just make the improvements that were requested by the residents in 1976 
and promised in 2001 by Payson Water Company's President, Robert Hardcastle. 

Please do not approve the rate hike and EVP Curtailment Plan as proposed by Payson Water Company. 
These would only cause undue hardship on the residents of East Verde Park, an already very water 
conscious community. 

Traci/ ?3* 
"Find your self-esteem and be forever fiee to dream '' 


