
Phone- 
ORIGINAL 

Investigator: Sheila Stoeller - ~ 5 ~ ~ ~  p 2:SF Fax: 
Priority: Respond Within Five Days 

ComDlaint Description: 19Y Net Metering 
08A Rate C a s e  Items - Opposed 

First: Last: 
ComDlaint Bv: P ETlTlO N PETITION 
Account Name: PETITION PETITION Home: (00) 000-0000 

Street: n/a work: 

City: n/a CBR. 

State: Az Zip: nla - is: 
___ ~~ ~ ~~ 

Utilitv Companv. Arizona Public Service Company 
Division: Electric 
Contact Name: For assignment Contact Phone: (602) 250-2280 

Nature of Complaint: 
I--- E-01 345A-13-0248----- 

Received 30 letters in opposition, all with similar wording as  the following: 

Commissioners: 

The  policy of Net Metering is causing some divisiveness in our communities that is only holding u s  back on our 
path to progress and the  #2 state to produce the most solar energy in the nation. When the rest of the country 
looks to us as a leader in pushing forward this innovative energy solution of installing solar panels on houses 
and businesses, must it also see the inequality brooding underneath? 

The  Net Metering policy is to our shame. It essentially ensures that customers who put solar panels on their 
houses will enjoy nearly free energy and pass  along their costs to the rest of the community, amounting to 
$20,000 over the 20-year lifetime of each system installed. At the s a m e  time, they are free to go about their lives 
without sharing in the communcal support of the energy grid that supplies energy to their homes every day, and 
which must be sustained and kept operating. 

Who is paying for all this? The non-solar customers, many of whom a r e  on fixed income or cannot afford to 
experience higher costs. W e  are  setting up a dangerous imbalance in our communities that can only breed 
resentment of neighbor against neighbor, due  to a poorly-constructed policy that must now be changed. I urge 
you to work to revise the Net Metering policy, in the name of fairness for all. Thank you 

1. Angela Barker 
2. MaryannZ. 
3. Amanda Benally 
4. Karla Munn 
5. Rickshaw Thompson 
6. Janie Herrea 
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7. John Smith 
8. Tom Pastis, Phoenix AZ 
9. Juanita Miller, Phoenix AZ 
10. Lawrence M. Fox 
11. Thomas OBrien, Phoenix AZ 
12. Nan Moore, Phoenix AZ 
13. Edwin Brist, Phoenix, AZ 
14. Lisa Kemp, Phoenix AZ 
15. Cynthia Reyes 
16. ? ?  
17. Arthur Rogers, Phoenix AZ 
18. Joia Cook 
19. Chris Heavey 
20, Isaac Ortega 
21. Susy Wright 
22. Elizabeth Flores 
23. Rev. Rudy M. Perrault 
24. Latrice Brown 
25. Jessica Torres 
26. JM Darby 
27. Betta E. Feeney 
28. Nyiia Ricks 
29. Shiela Grant 
30. Monica Gutierrez 
*End of Complaint* 

Utilities' Response: 

Investiaator's - Comments and Disposition: 
Comments entered for the record and filed with Docket Control. 
*End of Comments* 

Date Completed: 1 /30/2014 

Q&!hNo. 2014 - 114805 


