
Docket Control Center 
Utilities Division 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, AZ 85007 

RE: 
Compliance Items in Docket Number T-20584A-10-0319; Decision No. 74151 

Leap Frog Telecom, LLC d/b/a Voce Telecom 

Dear Sir or Madam: 

Pursuant to the above referenced Decision, enclosed for filing please find enclosed on behalf of Leap 
Frog Telecom, LLC d/b/a Voce Telecom the original and thirteen (13) copies of the Quarterly 
Compliance Report due December 3 1, 2013. A copy of this filing is also being filed with the Compliance 
Section of the Commission. 

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and returning 
it to me in the self-addressed, stamped envelope provided for that purpose. 

Any questions you may have regarding this filing should be directed to my attention at 407-740-303 1 or 
via email to sthomas@tminc.com. Thank you for your assistance in this matter. 

cerely, 

Consultant to Leap Frog Telecom, LLC d/b/a Voce Telecom 

cc: 

file: - Arizona - Other 
tms: AZx1303 

Compliance Section, Arizona Corporation Commission 
Rosa Torraca - Leap Frog 

Enclosure 

Arizona Corporation Commission 
DOCKETED 

DEC 3 1 2013 ' 

2600 Maitland Center Parkway, Suite 300 - Maitland, FL 3275 1 
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LEAP FROG TELECOM, L.L.C. DBA VOCE TELECOM 
QUARTERLY COMPLIANCE REPORT 

DUE DECEMBER 31,2013 

Pursuant to Decision No. 74151 issued on October 25, 2013 in Docket No. T-20584A-10-0319, 

par. 57, Leap Frog Telecom, L.L.C. dba Voce Telecom (Tote") submits this Quarterly Compliance 

Report for 4" Quarter of 20 13 

Voce is in compliance with all Commission rules and orders and all laws administered by the 

Arizona Corporation Commission, and there have been no violations of such rules, orders or laws during 

quarter covered by this report. 

During the quarter covered by this report, there has been one regulatory compliance issue or 

complaint in the other jurisdictions in which Voce operates, including the FCC's interstate jurisdiction. 

Specifically, Voce has been cited in a Formal Complaint issued in Proceeding No. 13C-1033T by the 

Public Utilities Commission of the State of Colorado for failure to file its 2012 Annual Report. Voce is 

working to satisfy this compliance item and has undertaken specific action to avoid such issues going 

forward. Specifically, subsequent to receiving the Colorado complaint, Voce contracted with 

Technologies Management, Inc. for compliance reporting services, which will include calendaring of 

standard federal and state regulatory reports applicable to Vocek operations, as well as reminders to 

ensure timely compliance. 

The facts above set forth herein are true and correct to the best of my knowledge, information, 

and belief. 

Peter Sfazzone, CFO 
ACC Compliance Officer 

12- a 7- / 3  
(Date) 

Sworn and subscribed before me this 67 day of f)acw& 2013 

Signature of official administering oath 

My Commission expires 

CedricBemier 
Notary Public 

aricopa County, Arizona 
v Comm. EXDireS 05-23-16 


