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ARIZONA CORPORATION COMMISSION

ORIGINAL

UTILITY COMPLAINT FORM
Investigator: Jenny Gomez Phone: Fax:

Priority: Respond Within Five Days

Opinion No. 2013 - 114227 Date: 12/16/2013
Complaint Description: 01H Billing - Smart Meter
N/A  Not Applicable

First: Last:
Complaint By: Norman & Laura Ray
Account Name: Norman & Laura Ray Home: (000) 000-0000
City: Sedona CBR:
State: AZ Zip: 86351 is:

Utility Company.  Arizona Public Service Company
Division: Electric
Contact Name: For assignment Contact Phone:

Nature of Complaint:

#+e*DOCKET NO. E-00000C-11-0328*++**
OPPOSE

Aniz ; -
ARIZONA CORPORATION COMMISSION ona Corporation Commission

1200 West Washington Street D O C KE TE D

Phoenix Arizona 85007
December 06, 2013 DEC 17 2013

Commissioners, DOCKETED By S—
RE: Docket E-01345A-13-0069 b

WE wish to refuse the installation of "smart" meter and retain the analog meter, without additional fees or
penalties, until there is proof that new meters are really safe and fiscally

Norman Ray Laura Ray

*End of Complaint*

Utilities' Response:
Investigator's Comments and Disposition:

Noted and filed for the record in Docket Control.
*End of Comments*

Date Completed: 12/16/2013
OpinionNo. 2013 - 114227




