
ARIZONA CORPORATION COMMI 

n 
Investigator: Tom Davis Phone: Fax. 

i n n  DEC t 3 A -- - - 
Priority: Respond Within Five Days 

Opinion No. 2013 - 114209 
ComDlaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

C I a yette Complaint Bv: Go n za I ez 
Account Name: Clayette Gonzalez Home: (000) 000-0000 

Street: Work: (000) 000-0000 

City: Payson CBR: 

State: Az Zip: 85541 - is: 

utility Com~anv. Payson Water Co., Inc. 
Division: Mesa Del Caballo 

Contact Name: Contact Phone: 

Nature of Complaint: 
OPPOSED W-03514A-13-0111 & W-03514A-13-0142 WATER 

ACC 

I have wrote many letters and never sent one. I thought the C.C. was too protect the people. In two years there 
has been 14 wells dug in Mesa Del. Didn't Hardcastle say they would have to spend to much money too dig their 
wells deeper. Then if you call the number on the bill you receive-it is Brooks. Are people really that stupid. 
Paysons paper Aug 2,2013 says, "People moved out of Mesa Del so the rest of the people have to make up for 
the water not being used," and the wells being dug". 

Payson also is the one that wanted SRP water for more growth. Got four grants to pay for the pipe, then left it in 
Phoenix until they needed it. Paying for storage instead of bringing it to Payson. Now they are going to make 
people of Mesa Del payout the noise (1 18%) for water. Why threw the years you have not done your job and 
investigated Brooks & Hardcastle now JW Water Holding LLC? People left in Mesa Del are elderly, retired, 
people, who have no one to protect them from Greedy Corporations. 

One well was dug no 50 feet from the well in the park. They went down 400 feet. Another well was dug by 
another Brooke well, they also got water at 425 feet. Payson has also raised taxes in Mesa Del, because of the 
pipe line, because they want growth. 

Where does it end- thoughs who have no well, move out? Please, work for the people investigate what has been 
going on for years too the people in Mesa Del. 

Thank you 
Clayette Gonzalez 
*End of Complaint* 

Uti I i ties' Response : 

Arizona Corporation Commission 
DOCKETED 

DEC 13'2013 ' 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator's Comments and Disposition: 
12/12/13: Entered for the record and docketed 
*End of Comments* 

Date Completed: 1211 21201 3 

ODinionNo. 2013 - 114209 


