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ARIZONA CORPORATION COMM

LY

UTILITY COMPLAINT EGRM
Investigator: Tom Davis Phonaiy ££8 -5 Al 12 Fax:

" ORIGINAL

Priority: Respond Within Five Days

Opinion No. 2014 - 114738 SRR Date: 1/28/2014
Complaint Description: 01H Billing - Smart Meter
N/A  Not Applicable

First: Last:
Complaint By: Susan Petersen
Account Name: Susan Petersei : Home: (000) 000-0000
Street: . Work: (000) 000-0000
ﬂy_ Cornville CBR:
State: AZ Zip: 86325 is:

Utility Company.  Arizona Public Service Company
Division: Electric
Contact Name: For assignment Contact Phone

Nature of Complaint:

Arizona Corporation Commission

From: ERIC K MARCUS - _ DOCKETE@
Sent: | FEB 05 2014
Subject: Automated (Smart) Meters
DOCKETED BY ﬂ
To Whom It May Concern, - f
[

We do not want an automated (smart) meter placed at our home. We currently have an analog meter but do not
have a "blue tag” indicating we have opted out of the automated (smart) metering program. We have studied this
issue closely and agree with the scientific evidence indicating these automated (smart) meters cause significant
health problems.

Please advise if we need to take any further steps to ensure these meters are not installed at our home at any
time.

Thanks.

Susan Petersen - Accountt -

Questions:
1. Is customers account been noted that they want to retain their analog meter?
2. Has customer been educated about the blue meter seal (blue tag)?

Please contact the customer with the results of your investigation and provide the Commission with a written
response.
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*End of Complaint*
Utilities' Response:

Investigator's Comments and Disposition:
1/28/14:Entered for the record and docketed (customer questions addressed in complaint #114736)

CLOSED
*End of Comments*

Date Completed: 1/28/2014
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