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Opinion No. 2014 - 114786 - Date: 1/29/2014

Complaint Description: 01H Billing - Smart Meter
08A Rate Case ltems - Opposed

First: Last:
Complaint By: Wayne and Joan Roberts
Account Name: Wayne and Joan Roberts Home: (000) 000-0000
Street: , Work: (000) 000-0000
City: Sedona CBR:
State: AZ Zip: 86351 is: E-Mail

Utility Company. ~ Arizona Public Service Company
Division: Electric
Contact Name: For assignment Contact Phone:

Nature of Complaint:
OPPOSED E-01345A-13-0069 ELECTRIC

We wish to opt out of the smart meter installation in our home located in the Village of Oak Creek. We realize
that it is close to the deadline, however, we have not been available for a few months. Please forward our BLUE
TAG to our home address:

Wayne and Joan Roberts

Sedona, AZ 86351

End of Complaint Arizona Corporation Commission

Utilities' Response: DOCKETED
Investigator's Comments and Disposition: FEB 05 204

1/29/14: Entered for the record and docketed DOCKETED BY

(Customer's comment will be addressed by Company) Z
CLOSED

*End of Comments*

Date Completed: 1/29/2014
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