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Suzanne Nee %’ 
2051 E. Aspen Drive 

Telephone: 602-451-0693 

*”- a i f  cr3 7 Tempe, AZ 85282 Zbi4 i L J  - J A cl: 3 

RPORATION COMMISSION 

IN THE MATTER OF THE APPLICATION DOCKET NO: W-03514A-13-0111 
OF PAYSON WATER CO., INC., AN 
ARIZONA CORPORATION, FOR A Arizona Corporation Commission 
DETERMINATION OF THE FAIR VALUE ORIGINAL DOCKETED 
OF ITS UTILITY PLANTS AND 
PROPERTY AND FOR INCREASES IN ITS FEB 3 2014 
WATER RATES AND CHARGES FOR 
UTILITY SERVICE BASED THEREON. 

DOCKETED BY Ez3!!@3 
IN THE MATTER OF THE APPLICATION DOCKET NO: W-035 14A-13-0142 
OF PAYSON WATER CO., INC., AN 
ARIZONA CORPORATION, FOR 
AUTHORITY TO: (1) ISSUE EVIDENCE 
OF INDEBTEDNESS IN AN AMOUNT 
NOT TO EXCEED $1,238,000 IN 
CONNECTION WITH INFRASTRUCTURE 
IMPROVEMENTS TO THE UTILITY 
SYSTEM; AND (2) ENCUMBER REAL 
PROPERTY AND PLANT AS SECURITY 
FOR SUCH INDEBTEDNESS. 

SUPPLEMENT TO PRE-FILED 
TEST1 MONY 

Suzanne Nee, “SN”, is an intervenor in the above-captioned matter. She resides part-time in the 
community of Mead Ranch, “MR”. 

SN investigated additional private water companies in the Arizona Corporation Commission’s 
database to see specifically how other companies were managing their Miscellaneous Expenses. The 
first 46 companies, A-C, of still functioning water companies’ Comparative Statements of Income and 
Expense. The average Misc. Expense to  Total Revenue percentage of these companies is 5.4%. This 
percentage includes Brooke Water LLC and Circle City Water Co. also owned and managed by Mr. Robert 
T. Hardcastle. A third company, CD Oasis WC, also had a high Misc. Expenseflotal Revenue percentage 
of 46.2%, but its Total Revenue was $1783. Removing these 3 companies from the average would lower 
the average to 2.9%. 

SN would like to  point out either the magnitude of this manager‘s inability to manage and keep 
costs in line with revenue or the degree of the magnitude of deception he is perpetrating in placing so 
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operating costs into this Miscellaneous Expense category. See Exhibit A - A-C Water Companies Table 
of Misc. Expenses to  Total Revenue and computer screen shots of ACC Annual Reports to  support. 

Exhibit B shows all Robert T. Hardcastle Businesses: Payson WC, Navajo WC, Tonto Basin WC, 
Circle City WC, and Brooke Water, LLC. From 2009-2012. His Miscellaneous Businesses are costing 
Arizona water utility customers - PWC = 1114 + Navajo WC = 294 + Tonto Basin WC = 888 + Brooke 
Water LLC = 1,995 + Circle City WC = 179 = 4,470 Arizona Water Customers. From 2009 to 2012, the 
average Misc. Expense per year has been $802,000 / 12 months per year/4470 customers = $14.95 per 
month to  cover Mr. Hardcastle’s Misc. Expenses. 

SN and the rest of the Intervenors in this case are concerned why the ACC Staff analysts have 
not looked a t  our data nor a t  the PWC’s previous years Annual reports concerning this matter. It 
appears that the company’s present “grave financial condition” is due to  management not being able to 
keep costs in line with revenues. Customers should not have to compensate in the form of rate 
increases for management ineptitude. We would not mind reasonable 5-20% increases, if we saw 
improvements in our water systems. 

SN sent by email Exhibit CBto Mr. Robert Mease of RUCO (Residential Utility Consumer Office) 
on Thursday, Jan. 30th. SN realized it was too late to  get RUCO involved in the present Payson WC rate 
case, but wanted the office alerted in regards to the other companies. Mr. Mease said he would look 
into this when any further rate increase case increase cases come before the ACC. Since RUCO 
apparently will not look into these financials a t  this point, we the Intervenors, would like the Attorney 
General’s Office and/or Staff to do a thorough audit of the financials and physical assets a t  3101 State 
Rd., Bakerfield, CA. 

In addition, SN would like to add Exhibit C- google maps showing the distance from MR to MdC 
is approximately 10 miles. MR residents will never benefit from the $275,000 WlFA loan added to the 
rate base. We ask that John Cassidy‘s Staff secondary position of only adding the WlFA loan to the 
MdC’s bills be the course taken by the Commission. 

Respectfully submitted this 3rd day of February, 2014. 

Suzanne Ne< Intervenor 
2051 E. Aspen Drive 
Tempe, A2 85282 
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ORIGINAL and thirteen (13) copies 
of the foregoing were filed this 3rd 
day of February, 2014 with: 

Docket Control 
Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, A2 85007 

COPY of the foregoing was mailed 
this 31st day of January, 2014 to: 

Jay Shapiro (Attorney for Payson Water Co., Inc.) 
Fennemore Craig P.C. 
2394 E. Camelback Road, Suite 600 
Phoenix, A2 85016 

Robert Hardcastle 
3101 State Road 
Bakersfield, CA 93308 

William Sheppard 
6250 North Central Avenue 
Phoenix, AZ 85012 

Thomas Bremer 
6717 E. Turquoise Ave. 
Scottsdale, AZ 85253 

J. Stephen Gehring & Richard M. Burt 
8157 W. Deadeye Rd. 
Payson, A2 85541 

Glynn Ross 
405 S. Ponderosa 
Payson, A2 85541 

Kathleen M. Reidhear 
14406 S. Cholla Canyon Dr. 
Phoenix, AZ 85044 
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Exhibit A 



SOURCE: 2012 AZ Corp Commission ANNUAL REPORTS 
Company Name Total Rev. Misc. Expense MiscExpflotRev Total 0per.Expense 
A.PetersenWC 
Abra 
Adaman Mutual 
AguilaW.Service 
AntelopeLakesWC 
AntelopeWC 
Anway-Manville 
Appaloosa WC 
ArivacaTownsite 
Arizona WC 
Ashfork W.Dev 
Ashcreek WC 
Aubrey WC 

Avra W. Coop 
Beardsley WC 
Beaver Dam WC 
Bella Vista WC 
Bermuda WC 
Berneil WC 
Bidegain WC 
Big Park WC 
Bonita Crk Land& 
Boynton CanyonE. 
Bradshaw Mtn WC 
Bradwhaw WC 
Brooke W LLC 
Caballeros WC 
Cactus Stellar Ltd 
Camp Verde WS 
Casa Grande 5. WC 
Casa Grande W. WC 
CD Oasis WC 
Cedar Grove WC 
Cerbat WC 
Chaparal City WC 
Chaparal WC 
Chino Meadows I I  
Cibola Mutual WC 
Circle C i  WC 
Citrus Park 
Clearwater Utilities 
Coldwater Canyon 
Commnity WC 
Cordes Lakes WC 
CP wc 

AVM-2005 WC 

22,128 
268,657 
430,161 
206,826 
494 
29,070 
132,852 
149,818 
21,573 

57,853,832 
261,649 
50,065 
167,210 
13,174 

1,581,660 
296,218 
270,643 
4,523,515 
3,480,316 
724,583 
4,674 

1,380,458 
22,337 
191,001 
236,243 
156,061 
838,554 
41,410 
6,077 

1,103,711 
49,154 
150,651 
1,783 
171,452 
135,546 
9,119,016 
139,395 
351,868 
103,983 
55,903 
7,240 
5 10,48 1 
95,206 

3,866,735 
434,135 
1,354 

0 
0 

4,622 
32,822 
0 
97 
1,049 
8,486 
0 

648,099 
7,742 
1,289 
451 
-57 

70,566 
11,098 
8,385 
102,960 
147,867 
10,620 
0 

75,492 
0 
25 
1,500 
-181 

340,861 
1,686 
0 

16,750 
50 

7,138 
824 
0 

1,740 
1,214,892 

0 
10,623 
0 

23,435 
193 
3,335 
21,080 
273,472 
4,780 
15 

0.0% 
0.0% 
1.1% 
15.9% 
0.0% 
0.3% 
0.8% 
5.7% 
0.0% 
1.1% 
3.0% 
2.6% 
0.3% 
-0.4% 
4.5% 
3.7% 
3.1% 
2.3% 
4.2% 
1.5% 
0.0% 
5.5% 
0.0% 
0.0% 
0.6% 
-0.1% 
40.6% 
4.1% 
0.0% 
1.5% 
0.1% 
4.7% 
46.2% 
0.0% 
1.3% 
13.3% 
0.0% 
3.0% 
0.0% 
41.9% 
2.7% 
0.7% 
22.1% 
7.1% 
1.1% 
1.1% 
5.4% 

21,724.00 
240,250.00 
378,747.00 
198,097.00 
4,294.00 
39,856.00 
96,846.00 
162,347.00 
33,181.00 

47,248,431.00 
266,096.00 
46,626.00 
366,283.00 
61,996.00 
1,421,746.00 
321,104.00 
318,869.00 
3,505,310.00 
2,750,386.00 
679,159.00 
4,924.00 

1,355,823.00 
24,609.00 
119,395.00 
276,073.00 
163,875.00 
620,132.00 
27,035.00 
7,500.00 

1,103,501.00 
48,206.00 
139,896.00 
7,609.00 
189,307.00 
174,790.00 
7,287,668.00 
150,513.00 
371,814.00 
113,362.00 
130,645.00 
9,837.00 
512,364.00 
106,152.00 
3,382,757.00 
418,197.00 
5,910.00 Avg Misc. Expenseflotal Revenue 

excluding Brooke, CD Oasis, Circle City 
2.9% 
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