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BOB BURNS 

ARIZONA CORPORATION COMMISSION SUSAN BITTER SMITH 

M E M O  R A N D  U M 

TO: Docket Control . 

Chief Counsel, 
FROM: Janice M. Alwar 

DATE: January 16,20 14 

On behalf of the Commission, please open a generic docket with the following caption: 

IN THE MATTER OF THE COMMISSION’S INQUIRY INTO AMENDMENT OF 
THE COMMISSION’S RULES RELATED TO PUBLIC SERVICE CORPORATIONS’ 
RELEASE OF CUSTOMER INFORMATION INCLUDING AMENDMENT OF THE RULES 
TO SPECIFICALLY ADDRESS PRIVACY AND CONFIDENTIALITY CONCERNS 
RELATED TO SMART METERS. 
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