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Docket Control Center

Utilities Division

Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007

RE: tw telecom of arizona llc
Arizona C.C. Tariff No. 7 Replacement Tariff Pages
Docket No. T-03943A-13-0434

Dear Sir or Madam:

Enclosed for filing please find the original and thirteen (13) copies of the above-referenced local tariff
replacement pages submitted on behalf of tw telecom of arizona llc. The enclosed pages reflect the
changes requested by Staff per today’s telephone conversation. The enclosed pages revise margin notes as
well as revise the Explanation of Symbols page and Check Sheet page. Please substitute the
corresponding tariff revision pages filed December 10, 2013 with the enclosed pages. The following tariff
pages are included with this filing:

15" Revised Page 1 Original Page 307.38
1 Revised Page 8 Original Page 307.41
3" Revised Page 52

4" Revised Page 55 Current Price List
2" Revised Page 73.6 3" Revised Page 330
1 Revised Page 73.14 2" Revised Page 331
4" Revised Page 97 3" Revised Page 333
Original Page 307.35 2" Revised Page 342
Original Page 307.36 4™ Revised Page 344
Original Page 307.37 3" Revised Page 384

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and returning
it to me in the self-addressed, stamped envelope provided for that purpose. Any questions you may have
regarding this filing should be directed to my attention at 407-740-3002 or via email to

cwightman@tminc.com. Thank you for your assistance in this matter.
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tw telecom of arizona llc

Arizona C.C. Tariff No. 7

15™ Revised Page 1
Cancels 14™ Revised Page 1

CHECK SHEET

Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the respective
pages. Original and revised pages, as named below, comprise all changes from the original tariff and are
currently in effect as of the date on the bottom of this page.
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Issued: December 10, 2013

Issued by:

Greg Diamond, Regulatory Vice President (T)
10475 Park Meadows Drive (T)

Littleton, CO 80124

Effective: January 9, 2014
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tw telecom of arizona llc Arizona C.C. Tariff No. 7
1* Revised Page 8
Cancels Original Page 8

PRELIMINARY STATEMENT
This tariff contains all effective rates and rules, together with information relating to competitive

telecommunications services offered to Customers throughout the State of Arizona by tw telecom of arizona
llc.

EXPLANATION OF SYMBOLS

The following symbols shall be used in this tariff for the purpose indicated below:

©) - To signify changed condition or regulation.
D) - To signify deleted material.
O - To signify a change in rate or charge resulting in an increase to a Customer’s bill.
™M) - To signify that material has been transferred from another page or place in the tariff.
N - To signify new material.
R) - To signify a change in rate or charge resulting in a reduction to a Customer’s bill.
(D - To signify a change in text for clarification.
Z) - To signify a correction
Issued: December 10, 2013 Effective: January 9, 2014

Issued by: Lyndall Nipps, Vice President - Regulatory Affairs
10475 Park Meadows Drive, Suite 400
Littleton, CO 80124 AZ11303a



tw telecom of arizona llc Arizona C.C. Tariff No. 7

3" Revised Page 52
Cancels 2™ Revised Page 52

SECTION 2 - GENERAL REGULATIONS, (CONT’D.)

2.28  Additional Rules Relating to Resale of Service

All local voice services provided by the Company are intended for retail End User purposes only. The
Company does not support any Customer's resale of local services to another end user that has not
contracted with the Company. Unless otherwise agreed upon in writing by the Company, Customers
must abide by the following requirements when purchasing any local services:

2.28.1

2.28.2

2.28.3

2.28.4.

2.28.5

2.28.6

2.28.7

2.28.8

2.289

Customer must use Company- owned telephone numbers or numbers that are officially
ported to the Company in connection with the Services.

The Company does not support the inclusion of individual names and/or locations for each
telephone number used in connection with the Services for Emergency 911 purposes.
Customer must utilize PS/ALI* (Private Switch/Automatic Line Identifier) software to
support each individual location for each ANI (Automatic Number Identification)
transmitted by the Company to the applicable Emergency 911 PSAP (Public Safety
Answering Position). The Company does not provide PS/ALI software.

The Company does not support CARE record information for each of Customer’s end users
and Customer must choose a single primary interexchange carrier for Customer and all of its
end users. The Customer and all of its end users must utilize the same interexchange carrier.

The Company does not support the populating of the individual end user’s caller name for
Caller ID purposes. Only one Caller Name will be supported for each Billing Telephone
Number provided to the Customer for the services purchased.

The Company does not support individual directory listings for each of the Customer’s end
users. Customers may only purchase directory listings that are representative of their own
business name.

The Company will bill only Customer for both Customer’s and its end users use of the
Services. Usage may be detailed by Billing Telephone Number (BTN), but the Company will
not bill Customer’s end users for the Services nor does the Company provide billing media
to assist Customer in billing its end users.

The Company does not offer GR303 protocol in connection with the Services.
The Company will accept trouble reports only from Customer or a Customer provided
contact. Customer’s end users contacting the Company will be referred back to Customer for

trouble ticket management.

Customer agrees that all Services purchased hereunder will be subject to taxes, fees,
surcharges and assessments based on Customer’s use of the Services as an end user.

*PS/ALI software cannot be used with Converged Voice Services, FlexVoice™ Services, SIP Trunking
Service and Remote Telephone Numbers (RTNs).

Issued: December 10, 2013 Effective: January 9, 2014

Issued by:

Greg Diamond, Regulatory Vice President (T)
10475 Park Meadows Drive (T)
Littleton, CO 80124 AZI11303a



tw telecom of arizona llc ' Arizona C.C. Tariff No. 7

4™ Revised Page 55
Cancels 3™ Revised Page 55

SECTION 4 — BUSINESS NETWORK SWITCHED SERVICE, (CONT’D.)

4.1 General, (Cont’d.)

4.1.6

Service is intended for end user applications with local usage not to exceed 200,000 minutes
per month. Terms and conditions, rates and charges for applications exceeding 200,000
minutes of local usage per month will be determined on an individual case basis. If the
Customer's actual usage exceeds 200,000 minutes of local usage per month, the Company
may, upon 40 days written notice, recalculate and adjust the monthly recurring rates to be
charged to the Customer. If the Customer does not accept the adjusted rates, it may, upon
notice to the Company, terminate the Service. Termination liability charges may apply as
specified elsewhere in this tariff.

Federal Subscriber Line Charge

Line, trunk and PRI services offered pursuant to this tariff are subject to the Federal
Subscriber Line Charge as described in the Company's FCC Access Tariff Number 1. The
Federal Subscriber Line Charge is a monthly recurring charge. There are no exemptions
associated with the product charge. Federal Subscriber Line Charge rates are posted on the
Company's website at www.twtelecom.com. Rates are subject to change. Further information
regarding the Federal Subscriber Line Charge is available on the Federal Communication's
website at www.fcc.gov.

The Company offers the following Business Network Switched Services:

Basic Business Line Service (Grandfathered)
Business Terminal Service (Grandfathered)

Analog Trunk Service (Grandfathered)

Voice T-1 Service

Foreign Exchange Services

Channel 12 Service (Grandfathered)

Complete Dynamic Service (Grandfathered)
Complete Lines/Trunks (Grandfathered)

tw telecom Channel 12 Service (Grandfathered)
Complete Dynamic One Service (Grandfathered)
VersiPak® Lines and Trunks (Grandfathered)
Converged Voice Services

Bonded Integrated Service Offerings (Grandfathered)
VersiPak Flex® T and Power® T Products (Grandfathered)
FlexVoice™ Service

SIP Trunking Service

Issued: December 10, 2013 Effective: January 9, 2014

Issued by:

Greg Diamond, Regulatory Vice President (T)
10475 Park Meadows Drive (T)
Littleton, CO 80124 AZ11303a
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tw telecom of arizona ll¢ Arizona C.C. Tariff No. 7
2" Revised Page 73.6
Cancels 1* Revised Page 73.6

SECTION 4 — BUSINESS NETWORK SWITCHED SERVICE, (CONT’D.)
4.13  Converged Voice Service
4.13.1 General, (Cont’d.)

Additional Toll Services are provided pursuant to the Company’s published tariffs and rate
schedules.

The Customer must purchase a minimum of 4 and a maximum of 50 voice channels, which
may be a combination of analog business lines and digital trunks, or analog business lines
and PRI channels. Combinations of digital trunks and PRI channels are not available. Only
one trunk group may be provisioned per service location. The Customer must select a call
package based upon the desired number of simultaneous calls (voice channels). The
remaining available bandwidth, including excess bandwidth available when all voice services
are not in use, will be dynamically allocated to Internet access and/or VPN services
depending on the bundle purchased. Some combinations of voice services may be
unavailable due to equipment limitations. Applications where more than 10% of daily call
volume is used for faxing or other modem related activities are not supported.

The Customer who adds VPN service to a Converged Service bundle will have the option of
upgrading to a Premium bundle by adding Class of Service (CoS), as described in the
Company’s Private Line tariff, for an additional charge. Adding CoS will reduce the number
of voice channels available at a given bandwidth.

For the Customer who selects line based channels, the Deluxe Feature Package defined in

Section 5.16.3 is available at no additional charge. The Customer is also eligible to purchase

the Custom Feature Package as defined in Section 5.16.3. The Customer will also receive the

first 100 telephone numbers (Individual Telephone Number (ITN), Virtual Telephone

Number (VIN) and Remote Telephone Number (RTN)) per service location at no charge. (T,N)
Additional ITNs will be charged as described in Section 5.10. Additional VINs will be

charged as described in Section 5.21. Additional RTNs are charged as described in Section N

5.22. (N)

Three distinct bundles are available:
A. Voice + Internet

The Customer designates the number of voice channels to be configured as
described above. The remaining available bandwidth, including excess bandwidth
available when all voice services are not in use, will be dynamically allocated for
Internet access service.

Issued: December 10, 2013 Effective: January 9, 2014

Issued by: Greg Diamond, Regulatory Vice President (T)
10475 Park Meadows Drive (T)
Littleton, CO 80124 AZl11303a




tw telecom of arizona llc

Arizona C.C. Tariff No. 7
1** Revised Page 73.14
Cancels Original Page 73.14

4.14

SECTION 4 — BUSINESS NETWORK SWITCHED SERVICE, (CONT’D.)

FlexVoice™ Service, (Cont’d.)

4.14.4 Line Features

A.

For the Customer who selects line based channels, the Deluxe Feature Package
defined in Section 5.16 is available at no additional charge. The Customer is also
eligible to purchase the Custom Feature Package as defined in Section 5.16.

The Customer is eligible for one Basic Voice Mailbox per FlexVoice line at no

additional charge.

4.14.5 Telephone Numbers

The Customer receives the first 100 telephone numbers (Individual Telephone Number
(ITN), Virtual Telephone Number (VTN) and Remote Telephone Number (RTN)) per
service location at no charge. Additional ITNs are charged as described in Section 5.10.
Additional VTN are charged as described in Section 5.21. Additional RTNs are charged as
described in Section 5.22.

4.14.6 Rates and Charges

A.

Application of Rates

FlexVoice Service is a flat rated service. A Monthly Recurring Charge applies for
the service and calls made within the local calling area are included at no additional
charge. To the extent facilities are available, services offered under this tariff are
provided by the Company on an On-Net basis. Unless otherwise noted, prices for
services offered under this tariff reflect the On-Net price for such services. Where
service is provided on an Off-Net basis, additional charges may apply.

Rates

All rates are applied per FlexVoice Service arrangement at each service location:

1. Phoenix Markets
Maximum Nonrecurring Charge $2,500.00
Maximum Recurring Charge $4,000.00
2. Tucson Markets
Maximum Nonrecurring Charge $2,500.00
Maximum Recurring Charge $6,000.00

Issued: December 10, 2013

Issued by:

Effective: January 9, 2014

Greg Diamond, Regulatory Vice President (T)

10475 Park Meadows Drive (T)
Littleton, CO 80124 AZ11303a
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tw telecom of arizona llc Arizona C.C. Tariff No. 7
4™ Revised Page 97
Cancels 3" RevisedPage 97

SECTION 5 - SUPPLEMENTAL SERVICES, (CONT’D.)

5.13  Busy Verification, Interrupt, and Customer Originated Trace Services - Services no longer available MN)
as of January 9, 2014. N)

5.13.1 General

Upon request of a calling party, the Company will verify a busy condition on a called line.
An operator will determine if the line is clear or in use and report to the calling party. In
addition, the operator will intercept an existing call on the called line if the calling party
indicates an emergency and requests interruption.

Customer Originated Trace allows a Customer to originate a trace to track harassing callers
that they otherwise cannot identify via Caller ID. The feature “marks” the calling records in
the Company’s switch so that if and when they are requested by law enforcement the
Company can easily identify the call within the call records. The Company will not release
caller identification records directly to the Customer. This information will only be released
to law enforcement at their request.

5.13.2 Rate Application

A. A Verification Charge will apply when:

1. The operator verifies that the line is busy with a call in progress, or
2. The operator verifies that the line is available for incoming calls.
B. Both a Verification Charge and an Interrupt Charge will apply when the operator

verifies that a called number is busy with a call in progress and the Customer
requests interruption. The operator will interrupt the call advising the called party of
the name of the calling party and the called party will determine whether to accept

the interrupt call. Charges will apply whether or not the called party accepts the
interruption.

C. No charge will apply when the calling party advises that the call is from an official
public emergency agency.

5.13.3 Maximum Rates and Charges
Verification Charge, each request $4.50

Interrupt Charge, each request $9.50
Customer Originated Trace, each traced call $4.00

)

| Issued: December 10, 2013 Effective: January 9, 2014

Issued by: Greg Diamond, Regulatory Vice President (T)
| 10475 Park Meadows Drive (T)
i Littleton, CO 80124 AZ11303a




Arizona C.C. Tariff No. 7
Original Page 307.35

tw telecom of arizona llc

SECTION 10 — GRANDFATHERED SERVICES, (CONT’D.)
10.33 Basic Business Line Service

This service is grandfathered and is only available to existing Customers at existing locations without
modification as of January 9, 2014.

10.33.1 Description

Basic Business Line Service provides a Customer with one or more analog, voice-grade
telephonic communications channels that can be used to place or receive one call at a time.
Local calling service is available on a flat rate basis (one monthly charge regardless of call
volume). Basic Business Lines are provided for connection of Customer-provided single-line
terminal equipment such as station sets or facsimile machines.

The Basic Business Line Service Customer is also eligible to purchase the Premium Feature
Package as defined in Section 5.16.

10.33.2 Rates and Charges

A. Maximum Rates and Charges
12 Month 24 Month 36 Month 60 Month
Monthly  Term Term Term Term
Monthly Recurring Charge  ICB $33.75 $32.70 $31.73 $31.05
Nonrecurring Charge ICB $67.50 $67.50 $67.50 $67.50

B. Rates and Charges

12 Month 24 Month 36 Month 60 Month

Monthly  Term Term Term Term
Monthly Recurring Charge  ICB $12.16 $11.60 $11.05 $10.50
Nonrecurring Charge ICB $45.00 $20.00 $20.00 $20.00

(M) - Certain material now found on this page was previously located on Page 56 and Page 330.

Issued: December 10, 2013 Effective: January 9, 2014
Issued by: Greg Diamond, Regulatory Vice President

10475 Park Meadows Drive

Littleton, CO 80124 AZ11303a
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Arizona C.C. Tariff No. 7
Original Page 307.36

tw telecom of arizona llc

SECTION 10 - GRANDFATHERED SERVICES, (CONT’D.)
10.34 Business Terminal Services

This service is grandfathered and is only available to existing Customers at existing locations without
modification as of January 9, 2014.

10.34.1 Description

Business Terminal Service is generally used in a hunting arrangement or a multi-line hunt
group. The group may have a main telephone number assigned to the first terminal in the
group or they may have individual telephone numbers assigned to each terminal. Common
applications include modem pools and large hunting applications for analog lines. Business
Terminals have a physical appearance in the switch and are assigned to a unique channel.
Business Terminals may or may not have a telephone number assigned to them.
Additionally, Business Lines can have separate and unique features per line whereas
Business Terminals may or may not take on characteristics of the group.

The Business Terminal Services Customer is also eligible to purchase the Premium Feature
Package as defined in Section 5.16.

10.34.2 Rates and Charges
A. Maximum Rates and Charges
1. Business Terminal with and without Telephone Number (All Markets)
12 Month 24 Month 36 Month 60 Month
Monthly Term Term Term Term
Monthly Recurring Charge  ICB $33.75 $32.40 $31.75 $31.05
Nonrecurring Charge ICB $67.50 $67.50 $67.50 $67.50
B. Rates and Charges
1. Business Terminal with and without Telephone Number (All Markets)
12 Month 24 Month 36 Month 60 Month
Monthly Term Term Term Term
Monthly Recurring Charge ICB $12.16 $11.60 $11.05 $10.50
Nonrecurring Charge ICB $20.00 $20.00 $20.00 $20.00

(M) - Certain material now found on this page was previously located on Page 57 and Page 331.

Issued: December 10, 2013 Effective: January 9, 2014
Issued by: Greg Diamond, Regulatory Vice President

10475 Park Meadows Drive

Littleton, CO 80124 AZ11303a
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Arizona C.C. Tariff No. 7
Original Page 307.37

tw telecom of arizona llc

SECTION 10 — GRANDFATHERED SERVICES, (CONT’D.)
10.35 Analog Trunk Service

This service is grandfathered and is only available to existing Customers at existing locations without
modification as of January 9, 2014.

10.35.1 Description

Analog Trunk Service provides a Customer with a single, voice-grade telephonic
communications channel that can be used to place or receive one call at a time. Analog
Trunk Service provides a connection from a Customer-provided PBX to the public switched
telecommunications network.

Each Analog Trunk can be configured as an Inward, Outward or Two-Way Trunk. Inward
and Two-Way Trunks may be equipped with Individual Telephone Numbers for additional
charges as specified in Section 5.10. This enables a PBX to switch an incoming call directly
to the intended extension number without the need for an attendant.

Analog Trunk Service may be configured into a hunt group with other Company-provided
Analog Trunks.

The Company will consider requests for large quantities of trunks, i.e.101 or more, on an
individual case basis only.

10.35.2 Rates and Charges - Two-Way Service

A. Maximum Rates and Charges
12 Month 24 Month 36 Month 60 Month
Monthly Term Term Term Term
Monthly Recurring Charge ICB $51.98 $49.43 $46.88  $46.88
Nonrecurring Charge ICB $60.00 $60.00 $60.00 ICB

B. Rates and Charges

12 Month 24 Month 36 Month 60 Month

Monthly Term Term Term Term
Monthly Recurring Charge ICB $12.16 $11.60 $11.05 $10.50
Nonrecurring Charge ICB $40.00 $40.00 $40.00 ICB

(M) - Certain material now found on this page was previously located on Page 59 and Page 333.

Issued: December 10, 2013 Effective: January 9, 2014
Issued by: Greg Diamond, Regulatory Vice President

10475 Park Meadows Drive

Littleton, CO 80124 AZI11303a
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tw telecom of arizona llc Arizona C.C. Tariff No. 7
Original Page 307.38

SECTION 10 — GRANDFATHERED SERVICES, (CONT’D.)
10.36 Complete Lines/Trunks Service

This service is grandfathered and is only available to existing Customers at existing locations without
modification as of January 9, 2014. Existing contracts cannot be renewed. Renewal of services will
be provided on a month to month basis only.

10.36.1 Description

Complete Lines/Trunks Service is a local exchange service offered to local end user
Customers served from a Company switch who are also purchasing one of the following
products: Complete Dynamic Service, Channel 12 Service or Voice T1 Service. Complete
Lines/Trunks Service will be provisioned on either a DS0O or DS1 access facility basis,
depending on the minimum and maximum line/trunk counts identified below. The Complete
Lines/Trunks Service Customer who selects line based channels is also eligible to purchase
the Premium Feature Package as defined in Section 5.16. Toll services are provided pursuant
to the Company's published tariffs and rate schedules.

The Complete Lines/Trunks Service Customer purchasing the service with a DS1 access
facility may select any combination of the following product types. The Customer must
select a minimum of 8 lines, trunks or channels.

Business Exchange Lines

PBX DID Trunks

PBX DOD Trunks

PBX Combination Trunks

PBX Combination Trunks w/DID

PRI B Channel -DID Trunks

PRI B Channel -DOD Trunks

PRI B Channel -Combination Trunks

PRI B Channel -Combination Trunks w/DID
PRI D Channel (per DS1 access facility)

The Customer who purchases Complete Lines/Trunks Service at a DS0 level may select one
of the following product types. The Customer who selects over 7 lines or trunks will be
provisioned at the DS1 facility level.

Business Exchange Lines

PBX DOD Trunks
PBX Combination Trunks

(M) - Certain material now found on this page was previously located on Page 71.

Issued: December 10, 2013 Effective: January 9, 2014
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‘ Issued by: Greg Diamond, Regulatory Vice President
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tw telecom of arizona llc

Arizona C.C. Tariff No. 7
Original Page 307.41

10.37

SECTION 10 - GRANDFATHERED SERVICES, (CONT’D.)

tw telecom One Solution: Connect

10.37.1 Description

This service is grandfathered and is only available to existing Customers at existing locations without
modification as of January 9, 2014.

tw telecom One Solution: Connect is an IP Trunk service provisioned across a Customer's
Local Area Network (LAN) and the Company's IP Core. One Solution: Connect enables the
user to converge voice and Internet traffic across a single transport facility.

Customers subscribing to One Solution: Connect are required to have both transport and
access with an option for a managed CPE gateway. tw telecom One Solution: Connect
dedicated access for voice calls. Access may be ordered for T1/DS3 facilities (up to 4xT1)
and Ethernet (2 Mbps to 100 Mbps). The number of simultaneous calls supported is
determined by the bandwidth selected by the Customer.

Service is available as equipment and facilities permit.

Access Bandwidth

Number of Simultaneous Calls

1.544 Mbps
2 Mbps

4 Mbps

6 Mbps

8 Mbps

10 Mbps

20 Mbps

50 Mbps
100 Mbps

10.37.2 Maximum Rate and Charges

One Trunk
Monthly Recurring Charge

Nonrecurring Charge — Initial
Nonrecurring Charge — Each Add'l

Two Trunks
Monthly Recurring Charge

Nonrecurring Charge — Initial
Nonrecurring Charge — Each Add'l

18
23
46
69
92
115
230
575
1150

24 Month Term 36 Month Term

$ 750.00 $ 680.00
$1,500.00 $1,000.00
$1,500.00 $1,000.00
24 Month Term 36 Month Term
$1,500.00 $1,080.00
$1,500.00 $1,000.00
$1,500.00 $1,000.00

(M) - Certain material now found on this page was previously located on Page 325 and Page 326

Issued: December 10,2013

Issued by:

10475 Park Meadows Drive
Littleton, CO 80124

Effective: January 9, 2014

Greg Diamond, Regulatory Vice President
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tw telecom of arizona llc Arizona C.C. Tariff No. 7
3™ Revised Page 330
Cancels 2™ Revised Page 330

CURRENT PRICE LIST, (CONT’D.)

Basic Business Line Service Charges - Grandfathered Services - Rates and charges are grandfathered and are N)
only available to existing Customers at existing locations without modification as of January 9, 2014. (N)
M)

|

I

l

I
M)
(D)

(M) — Certain material previously found on this page is now located on Page 307.35.

Issued: December 10, 2013 Effective: January 9, 2014
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10475 Park Meadows Drive (T)
Littleton, CO 80124 AZI1303a
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CURRENT PRICE LIST, (CONT’D.)

Business Terminals - Grandfathered Services - Rates and charges are grandfathered and are only available to mN)
existing Customers at existing locations without modification as of January 9, 2014, MN)
M)

|

|

|

|

l
M)

(M) — Certain material previously found on this page is now located on Page 307.36.
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CURRENT PRICE LIST, (CONT’D.)

Analog Trunk Service - Grandfathered Services - Rates and charges are grandfathered and are only available

to existing Customers at existing locations without modification as of January 9, 2014.

(M) — Certain material previously found on this page is now located on Page 307.37.

Issued: December 10, 2013

Issued by: Greg Diamond, Regulatory Vice President (T)
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2" Revised Page 342
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CURRENT PRICE LIST, (CONT’D.)
Complete Lines/Trunks Service — Grandfathered Services —Rates and Charges are grandfathered and are only

available to existing Customers at existing locations without modification as of January 9, 2014. Existing
contracts cannot be renewed. Renewal of services will be provided on a month to month basis only.

(M) — Certain material previously found on this page is now located on Page 307.40.
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i CURRENT PRICE LIST, (CONT’D.)

Automatic Reroute Service (Section 5.15)

Per Trunk Group Rerouted
Monthly Nonrecurring
Automatic Reroute Recurring Charge Charge
Up to 6 Call Paths $ 10.00 $100.00
Up to 12 Call Paths $ 20.00 $100.00
Up to 18 Call Paths $ 30.00 $100.00
Up to 24 Call Paths $ 40.00 $100.00
Up to 30 Call Paths $ 50.00 $100.00
Up to 36 Call Paths $ 60.00 $100.00
Up to 42 Call Paths $ 70.00 $100.00
Up to 48 Call Paths $ 80.00 $100.00
Up to 54 Call Paths $ 90.00 $100.00
Up to 60 Call Paths $100.00 $100.00
Up to 66 Call Paths $110.00 $100.00
Up to 72 Call Paths $120.00 $100.00
Up to 78 Call Paths $130.00 $100.00
Up to 84 Call Paths $140.00 $100.00
Up to 90 Call Paths $150.00 $100.00
Up to 96 Call Paths $160.00 $100.00
Emergency Reroute Service (Section 5.12)
Charge per Reroute Occurrence $250.00
Busy Verification, Interrupt and Customer Originated Trace Service (Section 5.13) ~ Services no longer ™)
available as of January 9, 2014. ™)
Verification Charge, each request $3.00
Interrupt Charge, each request $6.00
Customer Originated Trace, each traced call $2.00
D)
Issued: December 10,2013 Effective: January 9, 2014
) Issued by: Greg Diamond, Regulatory Vice President (T)

10475 Park Meadows Drive (T)
Littleton, CO 80124 AZI1303a
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CURRENT PRICE LIST, (CONT’D.)

tw telecom One Solution: Connect - Grandfathered Services — Rates and charges are grandfathered and are
only available to existing Customers at existing locations without modification as of January 9, 2014.

(M) — Certain material previously found on this page is now located on Page 307.42.
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