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ARIZONA CORPORATION CON 
UTILITY COMPLAINT FORM 

Investigator: . - - - . . . - - _ _  - Phone: 

Priority: Respond Within Five Days 

Fax: 

Opinion - NO. 2013 - 113623 Date: 11/6/2013 
Complaint Description: 19Y Net Metering 

19C Other - Company Policy/Procedures 

First: Last: 

ComDlaint Bv: Theresa Fitzgera Id 
Account Name: Therese Fitzgerald Home: (000) 000-0000 

Street: Work: 

City: Sun City CBR: - 
State: AZ Zip: 85351 - is: E-Mail 

Utility Companv. Arizona Public Service Company 
Division: Electric 

Contact Name: For assignment 

Nature of Complaint: 
11/6 DOCKET NO. E-01345A-13-0248 OPPOSED 

From: Util-PublicComment 
Sent: Wednesday, November 06,2013 10:15 AM 
To: Util-PublicComment 
Cc: TFitz4@msn.com 
Subject: Public Comment 

Contact 

Name:Therese Fitzgerald 
Date:ll/7/2013 
Address. 
Phone: - . . ___, 

CityStateZip:Sun City, AZ 85351 
Cell: 
Docket:APS-Solar proposal 
DocketNo: 13-0248 
Uti I in/ :APS 

Arizona Corporation Commission 
DOCKETED 

DEC 0 4 2013' 
DOCKElED BY - 

Ema~l:TFitz4@msn.com 
Comments:First of all I want to commend your commission's request for the costs of all the negative ad 
campaigns that APS has blasted every day on TV. They are using their money to gain future profits for their "For 
Profit" utility, as well as, making homeowners with solar the enemy. They have been promoting solar for the last 
several years and then now they are doing a 180 and changing the rules. Isn't that fraud?? You are the voters 
only means of regulating this utility. Please do what is fair to all homeowners but in particular those seniors who 
stand the most to lose if APS is approved for this fraud. I would also like to receive a history of how APS has 
spent all the government money to promote solar as a viable resource. I have heard lots of stories but I'd like to 
hear the facts. Thank you again for your efforts to promote fair policies of the "For Profit" utilities. They need 
careful regulation of their monopoly. 
*End of Complaint* 

mailto:TFitz4@msn.com


ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Utilities' ResDonse: 

Investiaator's Comments and Disposition: 
docketed 
"End of Comments* 

Date Completed: 11/6/2013 

-No. 2013 - 113623 
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Division: 1 Electric 

Contact Name: For assignment 

~ ~ _ _  

Fax - - -  -*_* I nvestiaatbr: - -.  Phone: I 

! 
Priority: Respond Within Five Days 

- - -  
Contact Phone- 

Opinion 1 No. 2013 - 114047 
ComDlaint DescriDtion; 08A Rate Case Items - Opposed 

>I NIA Not Applicable 

First: Last: 

Comdaint Bv: Karen Auste 
Account Name: Karen Austermiller 

~ 

Prescott 

State: 4 Az Zip: 86305 

Date: 12/2/2013 

*miller 
Home: (000) 000-0000 

Work: 

CBR: 

- is: 

1 
.I 
.I 

November 12,2013 

[I 
,: ! 

I 1 1 

i/ I 

I 

The Arizona Corporation Commission 
Utilities Division 
1200 W. Washington 
Phoenix, AZ 85007 

RE: APS vs solar energy ...... 

Dear Commissioners Pierce, Burns, Stump, Bitter-Smith and Burns, 

I am enclosing the Nov. 11 , 201 3 editorial by Mr. Jim Arwood, published in the 
Prescott Courier. 

My purpose of sending it is to offer my agreement with Mr. Arwood's arguments about fairness in managing 
alternative energy and the regulated utility, APS. 

It is well known that APS needed significant prodding from the commission to support thRenewable Energy 
Standard to begin with, and the current request seems I ke just another form of resistance. 

I 

I /I 

I 
I 4 
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I 

Solar customers are helping avoid new generation facikties, just as planned. As rural customers, we felt that 
spending $55K out of our own pocket for a PV system was not only something we'd always wanted, but it helps 
support the grid in our rural area through the electricity fed back to APS.We already receive minimal "return on 
investment" for our support to the grid, since we pay retail for electricity used and get a credit at wholesale for 
excess at the end of the year. i 

i 

! t 

Significant renewable energy in the rate base does change the business model of a major utility, and I expect 
APS will continue poking around for ways to cling to their historical model, from the pockets of rate payers - 
either singling out one class or finding ways to discourage everyone. This is not "fairness". 

Thank you for your continuing work in support of renewable energy. 

Prescott,AZ 0.86305 
*End of Complaint* 

Utihties' ResDonse: 
F 

. f  
Investigator's Communtu nd Dispositio 
docketed 
*End of Comments* 

-No. 2013 - 114047 ~ 

i 
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1 

Date ComDleted: 12/2/2013 
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Phone: Investigator: . -----..e. - .  , 

Priority: Respond Within Five Days 

Opinion - NO. 2013 - 114068 Date: 12/2/2013 
Complaint Description; 19Y Net Metering 

N/A Not Applicable 

First: Last: 
Complaint Bv: John Hurley 
Account Name: John Hurley Home: (000) 000-0000 

Street: ? Work: 

City: Tucson CBF - 

State: Az Zip: 85719 _. is: E-Mail 

Utility Companv. Arizona Public Service Company 
Division: Electric 

Contact Name: Contact Phone . -‘ImA 

Nature of Complaint: 
DOCKET NO .E-01345A-13-0248 

As a consumer with a DG system (Solar Power Panels) with net-metering, I find that all purposed solutions are 
basing the cost on the total size of the system and not on the actual consumption of power off the grid. The cost 
of the line recovery fee is based on Kwh consumed off the grid. The power being supplied by the DG to a 
consumer on the grid is already being billed to the consumer of that power as the line recovery fee. The power 
being pulled off the grid by a net-metering consumer is not being charged the line recovery fee and this would be 
the only part of the net-metering that the base utility company would not be collecting fees for and is a 
measurable inenquality between the non net-metering consumer and the net-metering consumer. I would 
purposed that the power that the net-metering consumer uses off the grid be charged the line recovery only. The 
power that the Solar power system provides the consumer that is not net-metered should not be used in any 
billing process as it was producted by the consumer and used by the same consumer and none of that power 
was on the grid, so no uses of the grid occurred. 

TEP figures are $0.1 1 kwh for power and line recovery fee and $0.082 kwh for porduction cost which makes the 
line recovery fee $0.028 kwh. 

Take my system as an example it is a 5.1 Kw system and last month it produced about 700 kwh. 444 kwh were 
put onto the grid which another consumer is billed for the line recovery fee by TEP and I consumed 310 kWh off 
the grid. The power that I consumed that was never on the grid is 700 kwh - 444 kwh = 256 kwh consumed 
directly from the Solar power system. Not all of the produced power goes onto the grid. 

All of the purposals by the utility companys want to charge a fee that includes the power that is consumed by the 
customer from their own system. 

In addtion for the power being put onto the grid the utility companies are already collecting the line recovery fee 
without producing the power. All of the proposals would be collecting the line recovery fee twice for any power 
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being producted by DG systems, once for the production of the power and then again from the consumer who 
receives it that is not net-metering. 

Thank you for taking the time and reading my concerns. 
John P Hurley 
*End of Complaint* 

Utilities' Reswnse: 

Investiaator's Comments and Disposition: 
Docketed 
*End of Comments* 

Date dmdeted: 12/2/201 

-.No. 2013 - 114068 
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Investigator: 

Priority: Respond With 
I I  

Opinion I 1 
Complaint' Description: 1 9Y 

No. 2013 - 11 

NIA 

First: 

Complaint Bv: Brian 
AccountiName: Brian Van DI 1 1  

Street: 
City: 
State: 

Phone: 

i Five Days 

061 
let Metering 
lot Applicable 

Last: 

Van I 
e 

1 Carol Stream w Az Zip: nla 
n 

utility Company. Arizona ublic Service Corn 
Division{ 1 
Contact Name: 

r I  
Nature of Com p la i n t : 
Docketed E-01 345A-13-0248 

. .. 
= 7 - -  - From: Brian VanDine [I 

Sent: Sundal, November 17,201'3 6: 
To: Utilitiefi iv - Mailbox 
Subject: As ciated Press Article Re rizona Corporation C 
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ARIZONA CORPORATION Can 
UTILITY 2 1  COMPLAINT FOR 

! '  I 
MISSION 
A 

I I  1 1 Phone: '-- nvest iaator: . -. --.-a 

Priority: Respond Within Five Days 
I I  

Opinion 
Complaint Description: 01 H Billing - Smart Meter 

- NO. 2013 - 114062 1 1 
NIA Not ApAlikable 

First: Last: 

Complaint Bv: Gerald Pauli 
Account Name: Gerald Pauli 

Street: 
City: Sedona 

State: A2 Zip: 86351 
1 

Utility Company. 
Division: 
Contact Name: . -. ---.a bllt 

Nature of Complaint: 

Docket No. E-00000C-11-0328 

Arizona Public Service Compa 
E I ect r i c 

----Original Message----- 
From: Gerald Pauli [I 
Sent: Monday, November 18,2013 10:ZTAM 
To: Utilities Div - Mailbox 
Subject: Smart Meters 

Commissioners, 

I agree with this letter. We do not want an opt out fee. We feel these 
1 1  

Gerald Pauli 

Sedona, Arizona 
86351 
*End of Complaint* 

Utili ties' ResDonse: 

i _ _  ._ 

I. ! Investigator's Comments and Disposition: 

Date: 1 2/2/20 1 2 

Home: (000) 000-OOO( 

Work: 

CBR: 

- is: 

Contact Phone: .- 

t good for our health. 
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volumonous blog attachement in( 
*End of Comments* 
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smart meters. 

Date Completed: !/2/20 1 3 


