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ARIZONA CORPORATION CON

UTILITY COMPLAINT FORM
investigator: . _.. . ____. Phone: Fax:
Priority: Respond Within Five Days
Opinion No. 2013 - 113623 Date: 11/6/2013
Complaint Description: 19Y Net Metering
19C Other - Company Policy/Procedures
First: Last:
Complaint By: Theresa Fitzgerald
Account Name: Therese Fitzgerald Home: (000) 000-0000
Street: Work:
City: Sun City : CBR: -
State: AZ Zip: 85351 is: E-Mail

Utility Company.  Arizona Public Service Company -
Division: Electric
Contact Name: For assignment Contact Phone: , :w:.., courpeou

Nature of Complaint: oo
11/6 DOCKET NO. E-01345A-13-0248 OPPOSED

From: Util-PublicComment

Sent: Wednesday, November 06, 2013 10:15 AM
To: Util-PublicComment

Cc: TFitz4@msn.com

Subject: Public Comment
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Name:Therese Fitzgerald | Arizona Corporation Commission
Date:11/7/2013

Address. o DOCKETED
Phone: e e ‘
CityStateZip:Sun City, AZ 85351 DEC 04 2013

Cell:

Docket:APS-Solar proposal DOCKETED BY
DocketNo:13-0248 I
Utility:APS

Email: TFitz4@msn.com

Comments:First of all | want to commend your commission's request for the costs of all the negative ad
campaigns that APS has blasted every day on TV. They are using their money to gain future profits for their "For
Profit" utility, as well as, making homeowners with solar the enemy. They have been promoting solar for the last
several years and then now they are doing a 180 and changing the rules. Isn't that fraud?? You are the voters
only means of regulating this utility. Please do what is fair to all homeowners but in particular those seniors who
stand the most to lose if APS is approved for this fraud. | would also like to receive a history of how APS has
spent all the government money to promote solar as a viable resource. | have heard lots of stories but I'd like to
hear the facts. Thank you again for your efforts to promote fair policies of the "For Profit" utilities. They need
careful regulation of their monopoly.

*End of Complaint*
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Utilities' Response:

Investigator's Comments and Disposition:

docketed
*End of Comments*

Date Completed: 11/6/2013

OpinionNo. 2013 - 113623
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nonu Respond W|th|n Five Days
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Fax 7777

Opinion | No. 2013 - 114047 Date: 12/2/2013
Complaint De§gr|pt|c)n= 08A Rate Case ltems - Opposed
! N/A Not Applicable
; First: ' Last:
Complaint By: Karen Austermiller
Account Name_ Karen Austermiller Home: (000) 000-0000
Street: ' e e Work:
City: Prescott ’ CBR:
State: AZ Zip: 86305 is:
Utility Company.  Arizona Public Service Company
Division: | Electric
Contact Name:  For assignment Contact Phone' e
Nature of Complaint:
DOCKET NO E;01345A-13-0248 OPPOSED INCREASE NET METERING

November 12, 201 3
j
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The Arizona Cdrporation Commission |
Utilities Division
1200 W. Washington
Phoenix, AZ 85007
!
RE: APS vs solar energy......
:{ :
Dear Commissioners Pierce, Burns, Stump, Bitter-Smith and Burns,
|

I am enclosing the Nov. 11, 2013 edltorlal by Mr. Jim Arwood, published in the

Prescott Courier.

i
]

My purpose of §ending it is to offer my agreement with Mr. Arwood's arguments about fairness in managing

alternative energy and the regulated utility, APS.

It is well known that APS needed signifi icant prodding from the commlssmn to support thRenewable Energy
Standard to begin with, and the current request seems | ke just another form of resistance.
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Solar customers are helping avoid new generation facilities, just as planned. As rural customers, we felt that
spending $55K out of our own pocket for a PV system was not only something we'd always wanted, but it helps
support the grid in our rural area through the electricity fed back to APS.We already receive minimal "return on
investment" for our support to the grid, since we pay retail for electricity used and get a credit at wholesale for
excess at the end of the year. !

Slgnlf icant renewable energy in the rate base does change the business model of a major utility, and | expect
APS will continue poking around for ways to cling to thelr historical model, from the pockets of rate payers -
elther singling out one class or finding ways to dlscourage everyone. This is not "falrness

Thank you for your continuing work in support of renewable energy.
{
E
Karen Anstarmillar

\
o ———ye

Prescott,AZ -. 86305
*End of Complaint*
Utilities' Response: ;

i : [

T :
Investigator's Comments and Disposition:
docketed i
*End of Comments* . |

Date Completedi: 12/2/2013

OpinionNo. 2013 - 114047




ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM
Investigator: e r——— Phone: = | Fa
Priority: Respond Within Five Days
Opinion No. 2013 - 114068 Date: 12/2/2013
Complaint Description: 19Y Net Metering
N/A Not Applicable
First: Last:
Complaint By: John Hurley
Account Name: John Hurley Home: (000) 000-0000
Street: 3 Work:
Cig; Tucson CBF
State: AZ Zip: 85719 is: E-Mail
Utility Company.  Arizona Public Service Company
Division: Electric
Contact Name: ) Contact Phone "~ 7" """

Nature of Complaint:
DOCKET NO .E-01345A-13-0248

As a consumer with a DG system (Solar Power Panels) with net-metering, | find that all purposed solutions are
basing the cost on the total size of the system and not on the actual consumption of power off the grid. The cost
of the line recovery fee is based on Kwh consumed off the grid. The power being supplied by the DG to a
consumer on the grid is already being billed to the consumer of that power as the line recovery fee. The power
being pulled off the grid by a net-metering consumer is not being charged the line recovery fee and this would be
the only part of the net-metering that the base utility company would not be collecting fees for and is a
measurable inenquality between the non net-metering consumer and the net-metering consumer. | would
purposed that the power that the net-metering consumer uses off the grid be charged the line recovery only. The
power that the Solar power system provides the consumer that is not net-metered should not be used in any
billing process as it was producted by the consumer and used by the same consumer and none of that power
was on the grid, so no uses of the grid occurred.

TEP figures are $0.11 kwh for power and line recovery fee and $0.082 kwh for porduction cost which makes the
line recovery fee $0.028 kwh.

Take my system as an example it is a 5.1 Kw system and last month it produced about 700 kwh. 444 kwh were
put onto the grid which another consumer is billed for the line recovery fee by TEP and | consumed 310 kWh off
the grid. The power that | consumed that was never on the grid is 700 kwh - 444 kwh = 256 kwh consumed
directly from the Solar power system. Not all of the produced power goes onto the grid.

All of the purposals by the utility companys want to charge a fee that includes the power that is consumed by the
customer from their own system.

In addtion for the power being put onto the grid the utility companies are already collecting the line recovery fee
without producing the power. All of the proposals would be collecting the line recovery fee twice for any power




ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

being producted by DG systems, once for the production of the power and then again from the consumer who

receives it that is not net-metering.

Thank you for taking the time and reading my concerns.

John P Hurley
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Docketed
*End of Comments*

OpinionNo. 2013 - 114068

Date Completed: 12/2/2013
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Opinion No. 2013 - 111:1061

Date: 12/2/2013

Complaint Description: 19Y Net Metering q !
N/A  Not Applicable |

First: Last: :

Complaint By: Brian Van Dine

Accounti;N ame: Brian Van Dine x

Street:

Ciu; Carol Stream

State: AZ Zip: n/a

Utility Company.  Arizona Public Service Company

Division: Electric

Contact Name: For assignment

i )
Nature of Complaint:
Docketed { {E-01345A-13-0248

From: Brian ManDine [i S
Sent: Sunday, November 17, 2013 6:43 PM

To: Utilitie;% iv - Mailbox
Subject: As

Dear Commissioners,

| read with irlterest the A.P. article ab?ut the Arizona Public Servic
who have solar panels on their roofs. The article sa

homeowne

ciated Press Article Re!

|

The Arizona Corporation Commission

d that the outcome of this battle is being

watched by Utilities nationwide. It is because of the precedent-setting nature of the Arizona béttle thatlam

writing you.

Currently, | ljve in lllinois. | have been looking into the possibility
The Commonwealth Edison Policies here and the village building

! i
of solar and wind energy forjresidential use.
codes make pursuing this very difficult. I'm

disheartenieq by the fact that at the Federal government level, politicians talk of Global Warmi:ng as though it
were fact, yet, at the local level one obstacle after another is erected to protect the utilities monopolies and to

discourage Treen energy.

Arizona Public Service has argued th

2
i

at homeowners with solar pépelsl are benefitting from th!e grid's 2417 power

supply but{aﬁloid much of the costs oftmaintaining power plants. 'ljhis argument makes it seem like the
homeowners who have invested in solar power are parasites. This is pure poppycock! {

!

First, sola power investment is very eﬁlxpensive. The Arizona Public Service Corp. hasn't paid a dime towards
homeowners’ cost of investment in their solar energy generating systems. Yet, the grid benefits from this solar

| i
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powe' \}vhen it helps to offset pegk power demands for air corg\dmonmg, etc. This helps, o preserve centralized
powe plants by helping to keep them from becoming over-taxed by peak demand. The more electricity flowing
througn the grid that is solar generated, the more shock absorblng potential the grid galns from peak use

dema d This prevents brown-olits, or black-outs, mlmmlzes the costs of sending out re air crews, and

prese) /es the life of centralized power plants by keeping them running within normal limits. :This saves the
centralized power plants money }so, they absolutely do benefit from the home- -grown solar energy

Second, Arizona Public Service Corp. must provide a percentage of the total energy the drstnbute from, “Green,”
sourc):es and homeowners with solar panels assist Arizona Public Service Corp. to meet this legal requirement.
Green energy credits can be sold on the secondary market to other power companies who have come up short
meeti g their quota of, “Green,” energy. So, if The Arizona Publlc Service Corp. ended-up with a surplus of solar

energy credits, they could sell them and make a profit. J : ;

E

Third and perhaps most importantly, homeowners with solarjpanels create a more diversified power generation

capauty which protects Arizona {esidents and businesses from natural disasters and man- -made ones. Justas it
is wise to have a diversified financial portfolio, it is wise to have multiple points of power generatlon on the power
grid. Severe weather or terronsaattack would likely have less effect on a fully distributed power grid system than

comp ared with a centrally generated grid system.

B
s
In summary, the arguments agaihst homeowner generated solar power offered by The Afizona Public Service
Corp. are illogical and unfair. Furthermore, their insistence upon more centralized powe generation puts the
comiy umty more at risk. We arejcurrently living in an era of large corporate greed and control and this recent

argument by The Arizona Public{Service Corporation sounds like just another example of this.

Sincerely

Brian \J_an Dine

c .
*end pfiComplaint*

Utilities' Response:

Investigator's Comments and Disposition:

i

Date Completed: {1 2/2/2013

OpinionNo. 2013 - I|14061
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ARIZONA CO‘RPORATION CO|MMISSION
UTILITY COMPLAINT FOBM

Investigator: R

Priority: Respond Within Five;: I?ays

Phone: "~

| f

Opinion No. 2013 - 114062

Complaint Description: 01H Biiling - S,mart Meter
N/A  Not Applicable
First: Last:

Complaint By: Gerald Pauli
Account Name: Gerald Pauli Home; (000) 000-0000
Street N Work
City: Sedona CBR:
State: AZ Zip: 8635‘1 is:

™ . . g . ]
Utility Company.  Arizona Public Service Company
Division: Electric
Contact Name: Cer g et Contact Phone: ™

Nature of Complaint:

Docket No. E-00000C-11-0328

----Original Message-----
From: Gerald Pauli [ . _
Sent: Monday, November 18, 2013 10:27 AM
To: Utilities Div - Mailbox
Subject: Smart Meters

Commissioners,

| agree with this letter. We do not want an opt out fee. We feel these are n

Gerald Pauli

Sedona, A;izon; -
86351
*End of Complaint*

Utilities' Response:

Investigator's Comments and Dispositi

ot good for our health.
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L . Lo 4
volumonous blog attachement mclucjed w/email. In opposmo' to smart meters.
*End of Comments*

Date Completed: 12/2/2013

OpinionNo. 2013 - 1;!4 062 [




