e ommeenesesonrien [ NENAAN

ORIGI NAL ARIZONA CORPORATION COMMISS

UTILITY COMPLAINT FORM
investigator: Richard Martinez Eztﬁﬁm 92 A €53 Fax: (

Priority: Respond Within Five Days

; 1

Opinion No. 2013 - 113928 Date: 11/21/2013

Complaint Description: 19Y Net Metering
08E Rate Cases ltems - In Favor

First: Last:
Complaint By: Donald Michaels
Account Name: Donald Michaels Home: (000) 000-0000
Street: . Work:
City: Phoenix CBR:
State: AZ Zip: 85020 is:

Utility Company.  Arizona Public Service Company
Division: Electric
Contact Name: For assignment Contact Phone:

Nature of Complaint:
Docket No. E-01345A-13-0248

TO: Congresswoman Kyrsten Sinema

CC: Chairman Bob Stump, Commissioner Gary Pierce, Commissioner Brenda Burns, Commissioner Susan
Bitter Smith, Commissioner Bob Burns

RE: Net Metering Costs to Non-Solar Customers (Docket No. E-01345A-13-0248)

It has come to my attention that as an energy consumer | am being punished because of the current net
metering policy. | do my best to not use power | don't need. | turn the light off when | leave the room. | don't
sleep with the TV on. | pay my bill on time. Yet, I'm being punished for not using solar panels at home and it's
not fair.

It's completely unfair that | have to subsidize solar panel customer's use of the system. My thought is that if their
electricity bill is minimal each month, they can afford to pay for the share of using the utility company’s’ grid that
we all pay for.

I am asking that you look into this matter and put a policy in place that holds all consumers to the same standard
and requires everyone to pay for the system they use.

Thank you
Donald Michaels Arizona Corporation Commiseion
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Utilities' Response:

Investigator's Comments and Disposition:

11/21/13

Emailed to the Phoenix ACC office for docketing.
FILE CLOSED.
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