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UTILITY COMPLAINT FORM

Investigator: Tom Davis Phone = | Fa
Priority: Respond Within Five Days

E-0BYSA3-00>  ORIGINAL

Opinion No. 2013 - 113913 Date: 11/21/2013
Complaint Description: 01H Billing - Smart Meter
08A Rate Case ltems - Opposed

, First: Last:
Complaint By: Margaret and Michael Gershtenson
Account Name: Margaret and Michael Gershtenson Home: (000) 000-0000
Street: Work: (000) 000-0000
City: Sedona CBR:
State: AZ Zip: 86351 is:

Utility Company. ~ Arizona Public Service Company
Division: Electric
Contact Name: For assignment Contact Phone.

Nature of Complaint:
OPPOSED E-01345A-13-0069 ELECTRIC
Arizona Corporation Commission

NOCKETED
AZ Corporation Commission

1300 W. Washington Street NOV 21 2013
Phoenix, Arizona 85007

DOCKETED DY | ”
Dear Persons i

| am writing this letter to inform you that we want to "opt out” of the Smart Meters installation. We also would
hope that there would be no penalties.

November 18, 2013

Thank you for your consideration.

Sincerely,
Margaret and Michael Gershtenson
*End of Complaint*

Utilities' Response:

st

Investigator's Comments and Disposition:
11/21/13: Entered for the Record and Docketed

CLOSED
*End of Comments*
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