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Dear Commissioners:

Residents here in the Village Of Oak Creek (Sedona) have received the attached letter informing us of a coming
increase in our water billing rates. Our local water company [operates under the name of Big Park & Little Park
water Co.] and services two designated areas in the Village Of Oak creek. While we are aware that costs of
public services do increase, as most everything does, and the services from this supplier is fine, we were more
than a bit shocked when we noticed the amount of increase being requested; [40+ percent}.

Since these type of increases pass through your office for review and approval we want to inform you of our
concern about what we see as an unreasonable increase. It's difficult to understand that someone would be
running a business that would need this type of increase all at once and on short notice. Like many folks in
Arizona we are retired and living on a fixed incomes, and considering the many unsure issues we are now
facing, we ask that your department look carefully and make a sensible decision on this increase request. Many
of us have met some of you who work on the Corporation Commission and realize many of your decisions are
not easy. However, we feel you will make the proper business decision in this case.

Yours Truly,
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*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
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Emailed to the Phoenix ACC office for docketing.
FILE CLOSED.
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