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UTILITY COMPLAINT FORM 
fUff NUtt - 1  A 9 Q3 

Investiaator: AI Amezcua Phone: Fax: 

Priority: Respond Within Five Days 

Opinion - NO. 2013 - 113390 Date: 10/22/2013 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Complaint Bv: Vicki Baldwin 
Account Name: Vicki Baldwin Home: I 

Street: Work (000) 000-0000 

City: Taylor CBR: 

State: A2 Zip: 85939 - is: 

Utility Com~anv. Arizona Public Service Company 
Division: Electric 

Contact Name: For assignment Contact Phone- 

Nature of Complaint: 
E-01 M5A-13-0069 

Per Ms. Baldwin, she wanted to voice her objection to the APS Smart Meter Opt Out request. Per her research 
this fee is not right nor fair for those who have an issue medicallv with smart meters. Commissioners say NO. 
*End of Complaint* 

Utilities' Response: 
Arizona Cocporabon Commission 

BQCKETE 
NOV 0 1 2013 Investiaator's Comments and Disposition: 

Comments noted for the record and docketed. CLOSED. 
*End of Comments* 

Date Completed: 10/22/2013 

ODinionNo. 2013 - 113390 


