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OPEN MEETING AGENDA ITEM
ARIZONA CORPORATION COMMIS:
ORIGINAL

UTILITY COMREAINT EORM

Investigator. Carmen Madrid Phoveir1 31 D 2 b Fax:
Priority: Respond Within Five Days . .

‘:‘;R? COMMISSIC
Opinion  No. 2013 - 113529 "~ Date: 10/31/2013
Complaint Description: 19Y Net Metering
08A Rate Case ltems - Opposed
First: Last:
Complaint By: Joseph Monroe
Account Name: Joseph Monroe Home - |
Street: Work: (000) 000-0000
City: Peoria CBR: i
State: AZ Zip: 85383 is: E-Mail

Utility Company.  Arizona Public Service Company

Division: Electric

Contact Name: For assignment Contact Phone:

Nature of Complaint:

Name: Joseph Monroe

Date : 10-30-2013

égg;i§s; ) Anizona Corporation Commissior:
City State Zip: Peoria, AZ 85383-2173 DOCKETED
Cell: e

Email: LT 23 2013
Docket:APS Solar Panel Owner increase in billing [ Dockt e ‘” N
DocketNo:not sure
Utility:APS —_ N
Position:Con

Comments

:in November 2009, REC Solar installed a 28 solar panel assembly on my 2 story house. My house faces due
south (true orientation 179 degrees) and my roof slope is 22 degrees. REC solar installed 2 SB 5000-US Sunny
Boy inverter, capable of converting the solar panel DC power to AC power to be used for residential and grid
consumption. The system has operated with out any operational/mechanical demand from REC or APS since
November 2009. The solar panels are producing AC power at 120 to 122 volts. Since November 2009 the solar
panels have created 47,005 KWh of power. The inverter has calculated that the solar panels have kept APS from
emitting 47,005 pounds of carbon dioxide into the atmosphere from combustion generation. APS has not paid
any money for the maintenance or operation of the solar cells and converter. The solar panels have delivered
power equal to or greater than 120 volts to the grid in their neighborhood, helping to reduce any brown-out
condition during high energy consumption days. APS has not given the residential solar panel owners any credit
for the reduction of carbon dioxide emissions. It seems that APS is trying to flex its monopolistic muscle for its
owners. Has APS mentioned the carbon dioxide emission savings in its recent request for solar panel owners to
pay a penalty? All the residents are benefiting from less emission of carbon dioxide. Please do not approve the
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APS request to charge solar panel owners a fee for providing energy to the power grid.
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*End of Complaint*
Utilities' Response:

investigator's Comments and Disposition:

Opinion noted and filed in Docket No. E-01345A-13-0248. closed
*End of Comments*

Date Completed: 10/31/2013
OpinionNo. 2013 - 113529




