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TO: Arizona Corporation Commission
FROM: Friends for Fairness

DATE: October 31, 2013

RE: Net Metering Costs to Non-Solar Customers (Docket No. E-01345A-13-0248)

Friends for Fairness respectfully ask that the attached support cards be submitted in the record
regarding the net metering issue. If you have any questions or concerns please call (602) 499-3575.

Arizona Corporation Commission

DOCKETED
OCT 31 2013
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| call on the Arizona Corporation Commission to change the Net Metering policy to one that is fair for ALL customers.
Name >/&§/W re~_Jver
ey X
Address: &7,0 j /L/ SZV @// Ve
City: @ (ﬁ Wd d (Q
Sate: YL ZIP: 87%0‘

E-mail:

Sponsored by Friends for Fairness
oL~ 0 Phone (602) 499-3575




Dear Arizona Corporation Commission Chairman Bob Stump and Members of the Commission:

Arizona benefits from rooftop solar. However, under the current net metering rules, rooftop solar customers do not have
to pay their fair share for the use of the electric grid. This forces residential customers like me, who cannot afford or don't

want to install rooftop solar on their homes, to pay for them.

The cost-shift created through today’s net metering policy is not fair.  call on you to change the net metering policy to one
that is fair for ALL customers — and to act now re the problem gets worse.

SIGNATURE: «%%Z 7 o=

[

Sponsored by Friends for Fairnes:
Phone (602) 499-357¢
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| call on the Arizona Corporation Commission to change the Net Metering policy to one that is fair for ALL customers.

Name: /L}Z )ﬁr:b 1& 7pf Ve
Address: . % E j O-y / ok ﬁ// /

City: ¥ Hx
State: n — e R50FY
E-mail:

! Sponsored by Friends for Fairness
ey -0 Phone (602) 499-3575




Dear Arizona Corporation Commission Chairman Bob Stump and Members of the Commission:

Arizona benefits from rooftop solar. However, under the current net metering rules, rooftop solar customers do not have
to pay their fair share for the use of the electric grid. This forces residential customers like me, who cannot afford or don't

want to install rooftop solar on their homes, to pay for them.

The cost-shift created through today’s net metering policy is not fair. | call on you to change the net metering policy to one
that is fair for ALL customers — and to act now before the problem gets worse.

SIGNATURE:  ZLEGE P it e

Sponsored by Friends for Fairness
Phone (602) 499-3575




| call on the Arizona 'Corporation Commission to change the Net Metering policy to one that is fair for ALL customers.
Name: //lﬂ/ﬂ (@/[9 @aﬂ

address_ LS £ Kvers Ao

City: P [/LX _

State: A 2 zp._B50640

E-mail__SunS (O @\//1/‘44,/~ww

Sponsored by Friends for Fairness
oY 0] Phone (602) 499-3575




Dear Arizona Corporation Commission Chairman Bob Stump and Members of the Commission:

Arizona benefits from rooftop solar. However, under the current net metering rules, rooftop solar customers do not have
to pay their fair share for the use of the electric grid. This forces residential customers like me, who cannot afford or don't
want to install rooftop solar on their homes, to pay for them.

The cost-shift created through today’s net metering policy is not fair. | call on you to change the net metering policy to one
that is fair for ALL customers — and to act now before the problem gets worse.

SIGNATURE: /W@K Qrbﬁ'}lﬁ/

Sponsored by Friends for Fairnes:
Phone (602) 499-357¢




| call on the Arizona Corporation Commission to change the Net Metering policy to one that is fair for ALL customers.

ame:_ ] CUNC Oon Ednto
AddresD) QU0 K agnt }/7 gty 8-
Clty@ )’\ 004N \\( _
State: 7AW WAYATON ZIP: QQ’GDO(
E-mail \DF }&)\\O\\\(\\O Y\\(\Z@ \A(W\N\ LM
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Dear Arizona Corporation Commission Chairman Bob Stump and Members of the Commission:

Arizona benefits from rooftop solar. However, under the current net metering rules, rooftop solar customers do not have
to pay their fair share for the use of the electric grid. This forces residential customers like me, who cannot afford or don't
want to install rooftop solar on their homes, to pay for them.

The cost-shift created through today’s net metering policy is not fair. | call on you to change the net metering policy to one

that is fair fo(ﬁ;Domers - and to act fio ore roklem gets worse.
SIGNATURE _ I/ Ca sl

Sponsored by Friends for Fairnes
Phone (602) 499-357¢
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I call on the Arizona Corporation Commission to change the Net Metering policy to one that is fair for ALL customers.
NameNdon\tay, \‘\.\%\ﬁbejom 510
Address: A9 . d\u‘fh oL =

City:(P \(\ eo V\" X

state: Tz 7P B (

E-mail. O waackeM\n @@vm{\ . Cow

Sponsored by Friends for Fairness
o0 Phone (602) 499-3575




Dear Arizona Corporation Commission Chairman Bob Stump and Members of the Commission:

Arizona benefits from rooftop solar. However, under the current net metering rules, rooftop solar customers do not have
to pay their fair share for the.use of the electric grid. This forces residential customers like me, who cannot afford or don't

want to install rooftop solar on their homes, to pay for them.

The cost-shift created through today’s net metering policy is not fair. | call on you to change the net metering policy to one
that is fair for ALL customers — and to act now before the problem gets worse.

SIGNATURE:

Sponsored by Friends for Fairnes:
Phone (602) 499-357¢
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| call on the Arizona Corporation Commission to change the Net Metering policy to one that is fair for ALL customers.

Name: Y\on Q) YRR VATAVA)
Address: 402 O AJ Q/q”h AVE Z070

City: ,\?\/\
State: . A2 P E50 3 |
E-mail:

Sponsored by Friends for Fairness
o EP0 Phone (602) 499-3575
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Dear Arizona Corporation Commission Chairman Bob Stump and Members of the Commission:

Arizona benefits from rooftop solar. However, under the current net metering rules, rooftop solar customers do not have
to pay their fair share for the use of the electric grid. This forces residential customers like me, who cannot afford or don't
want to install rooftop solar on their homes, to pay for them.

The cost-shift created through today's net metering policy is not fair. | call on you to change the net metering policy to one
that is fair for ALL customers — and to act now before the problem gets worse.

SIGNATURE: Y\ QA gUE DU

Sponsored by Friends for Fairnes:
Phone (602) 499-357¢




| call on the Arizona Corporation Commission to change the Net Metering policy to one that is fair for ALL customers.
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Dear Arizona Corporation Commission Chairman Bob Stump and Members of the Commission:

Arizona benefits from rooftop solar. However, under the current net metering rules, rooftop solar customers do not have
to pay their fair share for the use of the electric grid. This forces residential customers like me, who cannot afford or don't

want to install rooftop solar on their homes, to pay for them.

The cost-shift created through today’s net metering policy is not fair. | call on you to change the net metering policy to one
that is fair for ALL customers — and to act now before the problem gets worse.

SIGNATURE: % adrou)y) /6% W ov)

Sponsored by Friends for Fairnes:
Phone (602) 499-357%




| call on the Arizona Corporation Commission to change the Net Metering policy to one that is fair for ALL customers.

Name: DOSeE  #/(€ET7O

Address S Z /Y w  [fLlowJ &) <7,

ity PHo cwry  /

State: A% P 5223

E-mail:

Sponsored by Friends for Fairness
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Dear Arizona Corporation Commission Chairman Bob Stump and Members of the Commission:

Arizona benefits from rooftop solar. However, under the current net metering rules, rooftop solar customers do not have
to pay their fair share for the use of the electric grid. This forces residential customers like me, who cannot afford or don't

want to install rooftop solar on their homes, to pay for them.

The cost-shift created through today’s net metering policy is not fair. | call on you to change the net metering policy to one
that is fair for ALL customers — and to act now before the problem gets worse.

SIGNATURE: é; 2] (’Z Vé!%

Sponsored by Friends for Fairnes:

Phone (602) 499-357¢
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| call on the Arizona Corporation Commission to change the Net Metering policy to one that is fair for ALL customers.

Name: L}W é}% L) N,
address 3017 N Yot Pr
City: /0 h X
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Dear Arizona Corporation Commission Chairman Bob Stump and Members of the Commission:

Arizona benefits from rooftop solar. However, under the current net metering rules, rooftop solar customers do not have
to pay their fair share for the use of the electric grid. This forces residential customers like me, who cannot afford or don't

want to install rooftop solar on their homes, to pay for them.

The cost-shift created through today’s net metering policy is not fair. | call on you to change the net metering policy to one

that is fair for ALL customers — and to act now before the problem gets worse.
SIGNATUR —~

—

Sponsored by Friends for Fairnes:
Phone (602) 499-357¢




I call on the Arizona-Corporation Commission to change the Net Metering policy to one that is fair for ALL customers.

Name: 5i\\)\ O, \3‘Q\\QLON R
Address: qg(oQ (ON \%ﬁ(\(&,&q Y D
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Sponsored by Friends for Fairness

L - 2] Phone (602) 499-3575




Dear Arizona Corporation Commission Chairman Bob Stump and Members of the Commission:

Arizona benefits from rooftop solar. However, under the current net metering rules, rooftop solar customers do not have
to pay their fair share for the use of the electric grid. This forces residential customers like me, who cannot afford or don't

want to install rooftop solar on their homes, to pay for them.

The cost-shift created through today’s net metering policy is not fair. | call on you to change the net metering policy to one
that is fair for ALL customegs — and to act now before the problem gets worse.

SIGNATURE:

Sponsored by Friends for Fairness
Phone (602) 499-357¢




| call on the Arizona Corporation Commission to change the Net Metering policy to one that is fair for ALL customers.

Name: S (qry6 QO 0N YR YOG
address 7S FE O AW Ay e,
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state: AV ey IR AN Ird

E-mail:

Sponsored by Friends for Fairness
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Dear Arizona Corpbration Commission Chairman Bob Stump and Members of the Commission:

Arizona benefits from rooftop solar. However, under the current net metering rules, rooftop solar customers do not have
to pay their fair share for the use of the electric grid. This forces residential customers like me, who cannot afford or don’t

want to install rooftop solar on their homes, to pay for them.

The cost-shift created through today’s net metering policy is not fair. | call on you to change the net metering policy to one
that is fair for ALL customers — and to act now before the problem gets worse.

SIGNATURE: &(\mn[m Ca oL <8
D~ E B A W RSV \/ Yy —_——

Sponsored by Friends for Fairness
Phone (602) 499-357¢




| call on the Arizona Corporation Commission to change the Net Metering policy to one that is fair for ALL customers.
Name: ,)(\9& )%SUS ﬁ /('/” 74 OL/(’// 2Y7, éﬂ

Address: 7S 7B Mot e

City: 6 {équ (1

State: A . JA ZIp: 85303

E-mail:

Sponsored by Friends for Fairness
o &0 Phone (602) 499-3575




Dear Arizona Corporation Commission Chairman Bob Stump and Members of the Commission:

Arizona benefits from rooftop solar. However, under the current net metering rules, rooftop solar customers do not have
to pay their fair share for the use of the electric grid. This forces residential customers like me, who cannot afford or don’t

want to install rooftop solar on their homes, to pay for them.

The cost-shift created through today’s net metering policy is not fair. | call on you to change the net metering policy to one
that is fair for ALL customers — and to act now before the problem gets worse.

SIGNATURE: gM
Y

Sponsored by Friends for Fairnest
Phone (602) 499-357¢




| call on the Arizona Corporation Commission to change the Net Metering policy to one that is fair for ALL customers.
Name: W/ﬁ/ff A L ﬁ//vﬂ/ VLQ% ,

Address: AyﬂZ@/C/q M,‘ﬁ g}]Zﬂ/\ (_SZ[‘

City: % D@/\ /

State: %g ZIP: fy éﬁd g

E-mail:

Sponsored by Friends for Fairness
o0 Phone (602) 499-3575




Dear Arizona Corporation Commission Chairman Bob Stump and Members of the Commission:

Arizona benefits from rooftop solar. However, under the current net metering rules, rooftop solar customers do not have
to pay their fair share for the use of the electric grid. This forces residential customers like me, who cannot afford or don't

want to install rooftop solar on their homes, to pay for them.

The cost-shift created through today’s net metering policy is not fair. | call on you to change the net metering policy to one
that is fair for ALL customers — and to act now before the problem gets worse.

SIGNATURE: \/)@/&Aﬁ 57( JAOL@@

<

Sponsored by Friends for Fairnes:
Phone (602) 499-357¢




 call o the Arizona Corporation Commission to change the Net Metering policy to one that s faf for ALL customers.
Address: 9019/) N %5\(&\ G\
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Dear Arizona Corporation Commission Chairman Bob Stump and Members of the Commission:

Arizona benefits from rooftop solar. However, under the current net metering rules, rooftop solar customers do not have
to pay their fair share for the use of the electric grid. This forces residential customers like me, who cannot afford or don't

want to install rooftop solar on their homes, to pay for them.

The cost-shift created through today’s net metering policy is not fair. | call on you to change the net metering policy to one
that is fair LL customers — and to act now before the problem gets worse.

SIGNATORE:

Sponsored by Friends for Fairness
Phone (602) 499-357¢
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Name:\(MQd) %

| call on the Arizona Corporation Commission to change the Net Metering policy to one that is fair for ALL customers.

Address: bﬂ’ﬂ W MOQ’\’Q/ LSM

City@"\)(/, A

State:

E-mait:

7IP: ?/35035

PO

Sponsored by Friends for Fairness
Phone (602) 499-3575




Dear Arizona Corporation Commission Chairman Bob Stump and Members of the Commission:

Arizona benefits from rooftop solar. However, under the current net metering rules, rooftop solar customers do not have
to pay their fair share for the use of the electric grid. This forces residential customers like me, who cannot afford or don't

want to install rooftop solar on their homes, to pay for them.

The cost-shift created through today’s net metering policy is not fair. 1 call on you to change the net metering policy to one
that is fair for ALL customers — and to act now before the problem gets worse.

SIGNATURE: % ‘mpd /47%73
g‘/

Sponsored by Friends for Fairnes:
Phone (602) 499-357¢




| call on the Arizona Corporation Commission to change the Net Metering policy to one that is fair for ALL customers.

e D016 it
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City: f ﬁ MMQ; M/%

State: % / O . Y235

E-mail: /\)M
Sponsored by Friends for Fairness
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Dear Arizona Corporation Commission Chairman Bob Stump and Members of the Commission:

Arizona benefits from rooftop solar. However, under the current net metering rules, rooftop solar customers do not have
to pay their fair share for the use of the electric grid. This forces residential customers like me, who cannot afford or don't

want to install rooftop solar on their homes, to pay for them.

The cost-shift created through today’s net metering policy is not fair. | call on you to change the net metering policy to one

that is fair for ALL ¢ugtomers — and tg.aCt nbw before the problem gets worse.
e,
SIGNATURE: __ ﬂ)] /W/A b YL —

Sponsored by Friends for Fairness

Phone (602) 499-357%
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| call on the Arizona Corporation Commission to change the Net Metering policy to one that is fair for ALL customers.

Name: Z;/MMJ . 444 Virer,

aitress: T 50X 3] 3D

City: Hﬁ 1,/ X

State: 4” ZONA. T IRAY 54/
ot Apzecs 20l0 @) Notwsa 1

Sponsored by Friends for Fairness
oo Phone (602) 499-3575




Dear Arizona Corporation Commission Chairman Bob Stump and Members of the Commission:

Arizona benefits from rooftop solar. However, under the current net metering rules, rooftop solar customers do not have
to pay their fair share for the use of the electric grid. This forces residential customers like me, who cannot afford or don't

want to install rooftop solar on their homes, to pay for them.

The cost-shift created through today’s net metering policy is not fair. | call on you to change the net metering policy to one

- angito act now before the problem gets worse.

(= /4

Sponsored by Friends for Fairness
Phone (602) 499-3575




| call on the Arizona Corporation Commission to change the Net Metering policy to one that is fair for ALL customers.

Name: D \Gone C NN Oy

address L0\ 0D (g ] N e AR

City: Cj\EY\C\/ (A \e

Ste L 2IP: % 93500

E-mail:

Sponsored by Friends for Fairness

X - 0 Phone (602) 499-3575




Dear Arizona Corporation Commission Chairman Bob Stump and Members of the Commission:

Arizona benefits from rooftop solar. However, under the current net metering rules, rooftop solar customers do not have
to pay their fair share for the use of the electric grid. This forces residential customers like me, who cannot afford or don't

want to install rooftop solar on their homes, to pay for them.

The cost-shift created through today’s net metering policy is not fair. | call on you to change the net metering policy to one
that is fair for ALL customers — and to act now before the problem gets worse.

SIGNATURE: %\9 Corrdr~

Sponsored by Friends for Fairnes:

Phone (602) 499-357¢




| call on the Arizona Corporation Commission to change the Net Metering policy 1o one that is fair for ALL customers.

Name: ESS@\@ WQ\\O
Address: 106 %, X{\\\‘MQW SX ;

cite 100001 K
State: M@Y\Q ZIP: %SQQL\
E-mail:

Sponsored by Friends for Fairness
L o) Phone (602) 499-3575




Dear Arizona Corporation Commission Chairman Bob Stump and Members of the Commission:
Arizona benefits from rooftop solar. However, under the current net metering rules, rooftop solar customers do not have
to pay their fair share for the use of the electric grid. This forces residential customers like me, who cannot afford or don't

want to install rooftop solar on their homes, to pay for them.

The cost-shift created through today’s net metering policy is not fair. I call on you to change the net metering policy to one

that is fair for ALL customers - aW@ the problem gets worse.
SIGNATURE: éi;é)? /!l /\v,

Sponsored by Friends for Fairnest
Phone (602) 499-357¢




| call on the Arizona Corporation Commission to change the Net Metering policy to one that is fair for ALL customers.

Name:§ e W\ PN
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E-mail:

Sponsored by Friends for Fairness
Phone (602) 499-3575




Dear Arizona Corporation Commission Chairman Bob Stump and Members of the Commission:

Arizona benefits from rooftop solar. However, under the current net metering rules, rooftop solar customers do not have
to pay their fair share for the use of the electric grid. This forces residential customers like me, who cannot afford or don't

want to install rooftop solar on their homes, to pay for them.

The cost-shift created through today’s net metering policy is not fair. | call on you to change the net metering policy to one
that is fair for ALL customers — and to act now before the problem gets worse.

SGNATURE2~ & y—

S ——

Sponsored by Friends for Fairness
Phone (602) 499-3575




| call on the Arizona Corporation Commission to change the Net Metering policy to one that is fair for ALL customers.

Name: & N\Qa L .
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Sponsored by Friends for Fairness
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Dear Arizona Corporation Commission Chairman Bob Stump and Members of the Commission:

Arizona benefits from rooftop solar. However, under the current net metering rules, rooftop solar customers do not have
to pay their fair share for the use of the electric grid. This forces residential customers like me, who cannot afford or don't

want to install rooftop solar on their homes, to pay for them.

The cost-shift created through today's net metering policy is not fair. | call on you to change the net metering policy to one

that is fair for ALL custoE\i—Vand ‘ir act ﬁi}v before the problem gets worse.
sosure_ AR~ N &

Sponsored by Friends for Fairness
Phone (602) 499-3575




[ call on the Arizona Corporation Commission to change the Net Metering policy to one that is fair for ALL customers.

Name: \L@ff\/A A '() :6(/U WO\
Address: 8% j) O \\> ) a U@
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Sponsored by Friends for Fairness
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Dear Arizona Corporation Commission Chairman Bob Stump and Members of the Commission:

Arizona benefits from rooftop solar. However, under the current net metering rules, rooftop solar customers do not have
to pay their fair share for the use of the electric grid. This forces residential customers like me, who cannot afford or don’t

want to install rooftop solar on their homes, to pay for them.

The cost-shift created through today’s net metering policy is not fair. | call on you to change the net metering policy to one

that is fair for Wo%- and to act now before th?éoblem gets worse.
: P
SIGNATURE: j\j’ V\/\T V/X \Q/\/\} 9 L/Q/ LA =

Sponsored by Friends for Fairness
Phone (602) 499-3575
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| call on the Arizona Corporation Commission to change the Net Metering policy to one that is fair for ALL customers.

Name: Dﬂ() ve. ©) CCQSKt/
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E-mail:

1

Sponsored by Friends for Fairness
00 Phone (602) 499-3575




Dear Arizona Corporation Commission Chairman Bob Stump and Members of the Commission:

Arizona benefits from rooftop solar. However, under the current net metering rules, rooftop solar customers do not have
to pay their fair share for the use of the electric grid. This forces residential customers like me, who cannot afford or don't

want to install rooftop solar on their homes, to pay for them.

The cost-shift created through today’s net metering policy is not fair. | call 6n you to change the net metering policy to one
that is fair for ALL customers —-and to act now before the problem gets worse.

SIGNATURE: 9 A —
< '

Sponsored by Friends for Fairness
Phone (602) 499-3575




| call on the Arizona Corporation Commission to change the Net Metering policy to one that is fair for ALL customers.
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Sponsored by Friends for Fairness
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Dear Arizona Corporation Commission Chairman Bob Stump and Members of the Commission:

Arizona benefits from rooftop solar. However, under the current net metering rules, rooftop solar customers do not have
to pay their fair share for the use of the electric grid. This forces residential customers like me, who cannot afford or don't

want to install rooftop solar on their homes, to pay for them.

The cost-shift created through today’s net metering policy is not fair. | call.on you to change the net metering policy to one

that is fair for ALL custemers ~ and to act &befc7h’e problem gets worse.
SIGNATURE: /

Sponsored by Friends for Fairnes:
Phone (602) 499-357¢




| call on the Arizona Corporation Commission to change the Net Metering policy to one that is fair for ALL customers.

Name: M\, Q\\Q/\\@ 4 o0
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Sponsored by Friends for Fairness
0 &0 Phone (602) 499-3575




Dear Arizona Corporation Commission Chairman Bob Stump and Members of the Commission:

Arizona benefits from rooftop solar. However, under the current net metering rules, rooftop solar customers do not have
to pay their fair share for the use of the electric grid. This forces residential customers like me, who cannot afford or don't

want to install rooftop solar on their homes, to pay for them.

The cost-shift created through today’s net metering policy is not fair. | call on you to change the net metering policy to one

that is fair for ALL cmd to %ore the problem gets worse.
l‘ 1]
SIGNATURE: Aal )

Sponsored by Friends for Fairness
Phone (602) 499-3575




| call on the Arizona Corporation Commission to change the Net Metering policy to one that is fair for ALL customers.
Name: @V:\f\ VA e b\ &

Address; 6Lo5 won e o 5%6
City: )v(’}{ /‘/
state: Y L 2 45055

E-mail:

. Sponsored by Friends for Fairness
LY 0) Phone (602) 499-3575




Dear Arizona Corporation Commission Chairman Bob Stump and Members of the Commission:

Arizona benefits from rooftop solar. However, under the current net metering rules, rooftop solar customers do not have
to pay their fair share for the use of the electric grid. This forces residential customers like me, who cannot afford or don't

want to install rooftop solar on their homes, to pay for them.

The cost-shift created through today’s net metering policy is not fair. | call on you to change the net metering policy to one
that is fair for ALL customers — and to act now before the problem gets worse.

SIGNATURE S vils ™ ediva

Sponsored by Friends for Fairness
Phone (602) 499-357¢




| call on the Arizona Corporation Commission to change the Net Metering policy to one that is fair for ALL customers.

vame Maocg D da'y0
Address: ALU L. M2 r\\-{feﬂ Ui?\\\f)

City: th\ (\ b\\_L/
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E-mail:

Sponsored by Friends for Fairness
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Dear Arizona Corporation Commission Chairman Bob Stump and Members of the Commission:

Arizona benefits from rooftop solar. However, under the current net metering rules, rooftop solar customers do not have
to pay their fair share for the use of the electric grid. This forces residential customers like me, who cannot afford or don't

want to install rooftop solar on their homes, to pay for them.

The cost-shift created through today’s net metering policy is not fair. | call on you to change the net metering policy to one
that is fair for ALL customers — and to act now before the problem gets worse.

sionarure: MEOY HIPAL A0

Sponsored by Friends for Fairnes:
Phone (602) 499-357¢
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| call on the Arizona Corporation Commission to change the Net Metering policy to one that is fair for ALL customers.

Namezﬂm Q}PI}’W\ V{@Q\,

cdress: | S0 W). M\dww WL

City: (’/\Wﬂf |

State: A@QM 7IP: 88301

E-mail:

Sponsored by Friends for Fairness
oEPo Phone (602) 499-3575




Dear Arizona Corporation Commission Chairman Bob Stump and Members of the Commission:

Arizona benefits from rooftop solar. However, under the current net metering rules, rooftop solar customers do not have
to pay their fair share for the use of the electric grid. This forces residential customers like me, who cannot afford or don't

want to install rooftop solar on their homes, to pay for them.

The cost-shift created through today’s net metering policy is not fair. | call on you to change the net metering policy to one

that is fair fog?mct now before the problem gets worse.
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