
UTILITY FOMPi+INT FORM 

Fax: ORIGINAL Investiaator: Deb Reagan 

ComDlaint DeSCn'DtiOn: 19Y Net Metering 
08E Rate Cases Items - In Favor 

First: Last: 
Complaint By: Carol Hieb 

Street: work: 

Account Name: Carol Hieb Home: 

City: Kingman CBR: 

State: Az Zip: 86401 - is: 

Arizona Corporation Commission 

i l Z T  3 0 2013 

GKETED 

~ 

Utilitv Companv. 

Contact Name: 

Nature of Complaint: 

Arizona Public Service Company 
Division: Electric 

For assignment Contact Phone: 1 

E-01 345A-13-0248 ***** **** 

Received the following - 
Dear Az Corporation Commission, 

Thank you for the opportunity to express my support for updating our state's net metering policies. 

I am concerned that the current net metering system gives an unfair financial advantage to those who have 
rooftop solar panels and use the grid to sell any excess power that they generate back to the utility. This leaves 
customers like me with increased costs to maintain the grid. 

You should use your authority to correct this policy so that anyone who uses the electric grid helps pay to 
maintain and keep it operating reliably at all times. Just because someone chooses to use solar doesn't mean I 
should have to pay them for it. 

Please take action on this important matter as soon as possible. Any delay will just extend these unfair policies. 

Thank you, 

Carol Hieb 
*End of Complaint* 

Utilities' Resoonse: 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiaator's Comments and Disposition: 
Comments entered for the record and filed with Docket Control. 
*End of Comments* 

Date Completed: 10/29/2013 

ODinionNo. 2013 - 113495 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiaator: Deb Reagan Phone: 

Priority: Respond Within Five Days 

Fax: 

Opinion No. 2013 - 113496 Date: 10/29/2013 
ComDlaint Description: 19Y Net Metering 

08E Rate Cases Items - In Favor 

First: Last: 

Complaint Bv: Virginia Bruce 
Account Name: Virginia Bruce Home: 

Street: Work: 

City: Phoenix CBR: 

State: Az Zip: 85051 - is: 

utility COmpanv. Arizona Public Service Company 
Division: Electric 

Contact Name: For assignment Contact Phone: 

Nature of Comdaint: 
E-01 345A-13-0248 ***** ***** 

Received the following - 

Dear Az Corporation Commission, 

Thank you for the opportunity to express my support for updating our state's net metering policies. 

I am concerned that the current net metering system gives an unfair financial advantage to those who have 
rooftop solar panels and use the grid to sell any excess power that they generate back to the utility. This leaves 
customers like me with increased costs to maintain the grid. 

You should use your authority to correct this policy so that anyone who uses the electric grid helps pay to 
maintain and keep it operating reliably at all times. Just because someone chooses to use solar doesn't mean I 
should have to pay them for it. 

Please take action on this important matter as soon as possible. Any delay will just extend these unfair policies. 

Thank you, 

Virginia Bruce 
*End of Complaint* 

Utilities' Response: 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator's Comments and Disposition: 
Comments entered for the record and filed with Docket Control. 
*End of Comments* 

Date Completed: 10/29/2013 

ODinionNo. 2013 - 113496 


