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UTILITY COMPLAINT FORM
Investigator: Tom Davis BBBhECT 2u P 2 (g Fax:
Priority: Respond Within Five Days AP COMMISS) ORI GI NAL
v mUL
Opinion No. 2013 - 113338 Date: 10/18/2013
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable
First: Last

Complaint By: Kathleen M. Reidhead
Account Name: Kathleen M. Reidhead - | Home: ‘
Street: ) Work: (000) 000-0000
City: Phoenix CBR:vu.
State: AZ Zip: 85044 is: Cellular

Utility Company.  Payson Water Co., Inc
Division: Deer Creek

Contact Name: Contact Phone:

Nature of Complaint:
OPPOSED W-03514A-13-0111 W-03514A-13-0142 WATER

Fax Dated: 10/10/13

The 2 consolidated cases pending before the ACC, docket #W-03514A-13-0111 and W-03514A-13-0142 should
be dismissed as unlawful, pursuant to ARS § 40-361. | am in possession of evidence that proves an agreement
was entered into last December (2012) to tie into the Town of Payson's new water treatment facility currently
under construction for access to Cragin reservoir water. If Payson Water Company (PWC) wanted to pursue this
expensive proposal, they should have held public meetings and properly advised the ratepayers of the 8 small
communities that will be affected, allowing for full public disclosure and discussion of possible alternate
solutions, cost/benefit analyses, etc. Instead, they deceptively asked the ACC for a "fast track” financing
approval to secure the financing (debt) under false pretense of "avoiding water hauling next summer” when that
claim has already been dismantled by testimony of Jason Williamson of PWC. The law requires "charges
demanded or received by a public service corporation for any commodity or service shall be just and
reasonable”. That case has not been made and | allege that the $1,238,000 debt is neither just nor reasonable
for a water company with only 1,114 ratepayers. | demand a full review of the evidence before any order is
issued.

*End of Complaint*

Utilities' Response:

Arizona Corporation Commissian
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