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Opinion No. 2013 - 113391 Date: 10/22/2013 
Complaint Description: 01 H Billing - Smart Meter 

08A Rate Case Items - Opposed 

First: Last: 

Complaint Bv: Betty Alling 
Account Name: Betty Ailing 

Street: 
City: Cottonwood 

State: Az Zip: nla 

Arizona Corporahon Commission 

DOCKETED 
O C T  2 3 2013 Home: I 

Work: 

CBR: 

- is: 

Utili@ Comoany. Arizona Public Service Company 
Division: Electric 

Contact Name: For assignment Contact Phone: ( 

Nature of Complaint: 
E-01 345A-13-0069 ***** ***** 

Caller is opposed to having a smart meter installed due to all the research she has done regarding health 
concerns. She is also opposed to having to pay to opt-out of having a device that causes health problems. 
*End of Complaint* 

Utilities’ Response: 

Investigator’s Comments and Disoosition: 
Caller was advised her comments would be entered into the Docket for this matter and was provided instructions 
on accessing the Commission’s website. She was also advised that no hearing has been scheduled at this 
time. 

Caller thanked me for taking the time to speak with her and provide information about the hearing and the 
websi te. 
*End of Comments* 
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