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October 1 1,201 3 

Mi. David Arthur 
White Hills Water Company 
P.O. Box 30626 
Mesa, AZ 85275 

RE: WHITE HILLS WATER COMPANY, INC. 
DOCKET NO. W-O1982A-13-0311 

- APPLICATION FOR A RATE INCREASE, 

LETTER OF DEFICIENCY 

Dear Mr. Arthur: 

In reference to your rate application received on September 12, 2013, this letter is to inform you 
that your application has not met the sufficiency requirements as outlined in Anzona Administrative Code 
R14-2-103. As discussed in our Conference call on October 1, 2013, additional documentation is 
required for your rate application. Staff is planning a visit to the site on October 17, 2013, to further 
evaluate the rate application. 

Staff has found several deficiencies with your application, which are listed on a separate 
attachment. The 30-day sufficiency determination period will begin anew when the company corrects the 
deficiencies and Docket Control receives an original and sixteen copies of the corrected pages. 

You have 15 calendar days, or until October 30, 2013, to correct the deficiencies or make other 
arrangements with Staff to remedy your rate application. Please note Staff is planning a visit to the site 
on October 17, 2013, to further evaluate the rate application. If satisfactory corrections or other 
arrangements are not made by the above date of October 30,2013, Staff will request your docket number 
be administratively closed. Docket Control will retain one copy of the original application for 
Commission records. You may file an original and sixteen copies of an updated application at a later 
date. 

The Staff person assigned to your application is Mary J. Rimback. She can be reached at (602) 
542-1331 or toll free at (800) 222-7000, if you have any questions or concerns. 

James Armswng 
Chief, Financial & Regulatory Analysis Section 
Utilities Division 
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1. Documentation of Plant Additions and Deletions since the last rate case. 

2. Reconciliation of Billing Determinants with Revenues reported. 


