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Investigator: Richard Martinez PhondffI3 OCT -8 A 9: 3 1  ax: 
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Opinion No. 2013 - 113200 Date: 1 0/7/20 1 3 
ComDlaint DescriDtion: 01 H Billing - Smart Meter 

NIA Not Applicable 

First: Last: 

Complaint BY: Leona Askew 
Account Name: Lema Askew Home: I 

Street: Work: 

City: Show Low CBR: 

State: Az Zip: 85901 - is: 

UtiW Companlv. Navopache Electric Cooperative, Inc. 
Division: Electric 

Contact Name: Contact Phone: 

Nature of Complaint: 
Docket No. E-00000C-11-0328 

Customer is against Smart Meters and does not agree to the idea that if the customer is going to opt-out in the 
near future (if the ACC decides to grant the Navopache Electric Cooperative, Inc. the right to charge customers 
for opting-out). Customers should have an option to opt-out without incurring charges for this option. 
*End of Complaint* 

Utilities' Resoonse: 

I nvestiaator's Comments and Disposition: 
10/07 
Emailed to the ACC Phoenix office for docketing. 
FILE CLOSED. 
*End of Comments* 
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