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RE: Docket Numbers W-03514A-13-0111 and W-03514A-13-0142 (consolidated)

October 7, 2013

Dear Judge Nodes and Commissioners,

| am respectfully requesting that no final ruling be issued in the Phase 1 portion of this case until
complete discovery of all pertinent documents is available on the docket. The ratepayers of Payson
Water Company should be afforded more time to submit discovery of missing documents in the above
referenced case. | have only been aware of any problems relating to water issues in Mesa del Caballo
since 09/20/13, when | received my Public Notice advising of the Phase 1 hearing on 09/25/13. That's
only 17 days now!

As per copies of my letters attached, today | am submitting Freedom of Information Act (FOIA) requests
to obtain documents not currently available on the docket in this case, as | believe these documents are
absolutely pertinent for a thorough analysis and understanding of this case.

As a ratepayer of the Payson Water Company, | have a vested interest in the outcome of this case, as |
will be affected by the decision. Therefore, | respectfully ask for a delay in ruling until such time as

pertinent information is available for public consumption.

At this time, | am strongly opposed to this case, based on the incomplete, inadequate and inaccurate
information available on the docket to evaluate the exorbitant rate increase that is proposed.

Thank you for considering my request.

Sincerely,
Kathleen M. Reidhead REFERENCE: Deer Creek Village - Lot 86
14406 S. Cholla Canyon Dr. (Mailing Address) 198 S. Four Peaks Rd.

Phoenix, AZ 85044 Payson, AZ 85044




October 7, 2013

Mr. Steven Olea

Director, Utilities Division
Arizona Corporation Commission
1200 W. Washington Street
Phoenix, AZ 85007

Dear Mr. Olea:

Under the Arizona Public Records Law § 45-108 et seq., I am requesting an opportunity to inspect or
obtain copies of all public records for the last 5 years that describe water delivery problems in a
community called Mesa del Caballo, serviced by Brooke Utilities and/or Payson Water Company.
Please include any and all documents that address complaints, attempts to resolve those complaints,
documentation of water hauling, discussions of plans to address infrastructure deficiencies, etc.

If there are any fees for searching or copying these records, please inform me if the cost will exceed
$50.00. However, I would also like to request a waiver of all fees in that the disclosure of the requested
information is in the public interest and will contribute significantly to the public’s understanding of a
case before the Arizona Corporation Commission, dockets #W-03514A-13-0111 and W-03514A-13-
0142 (consolidated) where rate hikes of over 100% are being proposed. This information is not being
sought for commercial purposes. I am an interested party to that action, as I am a homeowner in one of
the small communities that will be impacted by these proposed rate hikes.

Please respond to this request in a reasonable time period. If access to the records I am requesting will
take longer, please contact me with information about when I might expect copies or the ability to
inspect the requested records.

If you deny any or all of this request, please cite each specific exemption you feel justifies the refusal to
release the information and notify me of the appeal procedures available to me under the law.

Thank you for considering my request.

Sincerely,

Kathleen M. Reidhead
14406 S. Cholla Canyon Dr.
Phoenix, AZ 85044

(480) 704-0261




October 7, 2013

Mr. David Roberts

Salt River Project

P.O. Box 52025

Phoenix, AZ 85072-2025

Dear Mr. Roberts:

Under the Arizona Public Records Law § 45-172 et seq., I am requesting an opportunity to inspect or
obtain copies of all public records that describe any agreements between SRP and Town of Payson
and/or between SRP and Brooke Utilities and/or Payson Water Company relating to water purchases
and/or delivery of water from the Cragin Reservoir. Please include any and all documents that address
quantities and cost of water delivery to any of the above referenced entities, design, engineering and
costs associated with construction of the Cragin pipeline, and the share that each will be encumbered
with, etc.

If there are any fees for searching or copying these records, please inform me if the cost will exceed
$10.00. However, I would also like to request a waiver of all fees in that the disclosure of the requested
information is in the public interest and will contribute significantly to the public’s understanding of a
case before the Arizona Corporation Commission, dockets #W-03514A-13-0111 and W-03514A-13-
0142 (consolidated) where rate hikes of over 100% are being proposed for customers of Payson Water
Company. This information is not being sought for commercial purposes. I am an interested party to
that action, as I am a homeowner in one of the small communities that will be impacted by these
proposed rate hikes.

Please respond to this request in a reasonable time period. If access to the records I am requesting will
take longer, please contact me with information about when I might expect copies or the ability to
inspect the requested records.

If you deny any or all of this request, please cite each specific exemption you feel justifies the refusal to
release the information and notify me of the appeal procedures available to me under the law.

Thank you for considering my request.
Sincerely,

Kathleen M. Reidhead
14406 S. Cholla Canyon Dr.
Phoenix, AZ 85044

(480) 704-0261



October 7, 2013

Mr. LaRon Garrett
Public Works Director
Town of Payson

303 N. Beeline Highway
Payson, AZ 85541

Dear Mr. Garrett:

Under the Arizona Public Records Law § 45-172 et seq., I am requesting an opportunity to inspect or
obtain copies of all public records that describe any agreements between SRP and Town of Payson
and/or between Town of Payson and Brooke Utilities and/or Payson Water Company relating to water
purchases and/or delivery of water from the Cragin Reservoir. Please include any and all documents
that address design, engineering and costs associated with construction of the Cragin pipeline, and the
share that Payson Water Company will be encumbered with, etc.

If there are any fees for searching or copying these records, please inform me if the cost will exceed
$10.00. However, I would also like to request a waiver of all fees in that the disclosure of the requested
information is in the public interest and will contribute significantly to the public’s understanding of a
case before the Arizona Corporation Commission, dockets #W-03514A-13-0111 and W-03514A-13-
0142 (consolidated) where rate hikes of over 100% are being proposed for customers of Payson Water
Company. This information is not being sought for commercial purposes. I am an interested party to
that action, as I am a homeowner in one of the small communities that wﬂl be impacted by these
proposed rate hikes.

Please respond to this request in a reasonable time period. If access to the records I am requesting will
take longer, please contact me with information about when I might expect copies or the ability to
inspect the requested records.

If you deny any or all of this request, please cite each specific exemption you feel justifies the refusal to
release the information and notify me of the appeal procedures available to me under the law.

Thank you for considering my request.
Sincerely,

Wpthten. dn. Rbictnad,

Kathleen M. Reidhead
14406 S. Cholla Canyon Dr.
Phoenix, AZ 85044

(480) 704-0261



