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From: 
Sent: 
To: 
Subject: 

Fran Noe < noeshomes@earthlink.net> &fl-=Ol(303A- m-03Y3 
Thursday, August 29,2013 5:48 PM 
Bittersmith-Web 
EPCOR ... 

The 2nd of 3 water rate increases is now in effect for Epcor customers, including myself and the area I live in, Cross 
River. Homeowners have seen water bills of $200.00 this summer. Many feel Epcor incorrectly charges waste water rates 
for water that goes into the ground not into the sewer pipe. New home building in the valley has turned around, 
increasing the number of customers for Epcor. Please, review the need for further rate increases, re-examine the 
approved 3rd increase. 
Thank you for your time regarding this issue. 

Sincerely, 
Fran Noe 
PC for LD#22 

Arizona Corporation Commission 
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