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Mr. Arthur

My wife and | occupy our two person residence on Mustang Drive in White Hills, AZ. We are customers of White
Hills Water Co. Our relationship with the company is good, however it is often difficult to communicate with
them. When the gentleman answers the telephone it is nearly impossible to understand what he says. When

asked to have his wife return our call he agrees, but we don't get a return call. | have enclosed a copy of a letter
| was obliged to send them for your review.

Our water service has been good, but we only receive 20psi water pressure which is not adequate. The company
responds by saying that by Arizona Law 20 psi is all they are required to provide. Well, try rinsing your electric
shaver head under a faucet with 20 psi water pressure and you will see that 20 psi is not efficient at all!

The current water rate includes up to 1000 gallons per month for $19.00. Our usage for the frrst trimester of
2013 has averaged less than 250 gal/mo. (copies of statements included) and this usage includes family
members with their families visiting for 3 to 7 days on three different occasions. The proposed rate increase
offers twice the water minimum usage but at nearly 2-112 times the cost! Mr. Arthur, we don't use a quarter of
our current allotment. It is highly unlikely that we will ever approach the 2000 gallon minimum of the proposed
adjustment. If the increase is granted, it will certainly encourage wasting a precious commodity here in the
southwest where The State of Arizona has already positioned itself against the use of evaporative coolers
because of their water consumption.
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White Hills Water Company offers 'unaudited’ Test year results to support its proposal. We are extremely
skeptical of "unaudited documentation”. Especially when it is the vehicle used to get into our pocketbooks. Allow
me to offer some ‘unaudited’ input:

The owners of White Hills Water Company purchased the business for $1.00 Customers north of Pine Tree Drive
receive 50 psi water pressure White Hills Water Company has received grant monies to upgrade/improve the
water system, but has used the funds to purchase vehicles for personal transportation

Certainly, Mr. Arthur, a person can believe whatever he/she chooses to believe. We ask that only an impartial
audit be considered as the basis for rate adjustments. My immediate neighbors share a lifestyle with us
supported by fixed incomes of Social Security benefits, and in some cases like myself by meager stipends from
Veterans Disability funds. And we aren't seeing pay increases either.

In conclusion, we oppose the proposal for a rate increase. We are living on fixed incomes and using only a
fraction of the currently charge threshold of 1000m gal/mo.. The pressure in the system is as poor as the
communication with the company. We Thank You for considering our input.

Respectfully Submitted, Dennis & Andrea Jablonski
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Complaint was filed the same day under 2013-113045 and sent to the Company for a response.
*End of Complaint* ‘

Utilities' Response:

Investigator's Comments and Disposition:

Comments noted for the record and docketed. CLOSED.
*End of Comments*

Date Completed: 9/30/2013
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