
UTILITY COMPLAINT FORM 

Fax: - _ _  Investiaator: Carmen Madrid Phone: 1 - .  I 

Priority: Respond Within Five Days AZ COLI -  '- 

D e. 10/1/2013 
r . ~ .  1 fi&8 

Opinion - NO. 2013 - 113078 
ComDlaint Description: 08A Rate Case Items - a& 

N/A Not Applicable 

First: Last: 

Complaint Bv: Jack & Karen Ramson 

Street: work: (000) 000-0000 

Account Name: Home: (000) 000-0000 

City: Payson CBR: 

State: Az Zip: 85541 - is: 

Utilitv Companv. 
Division: Meads Ranch 

Contact Name: 

Nature of Comdaint: 

Payson Water Co., Inc. 

OPPOSED TO RATE INCREASE*************** *************** 

I Date:Sept. 30, 2013 

Name: Jack and Karen Ramson 
Address: 
CityStateZip: Payson, AZ 85541 

Phone 
Cell:,. 
Email. 

Docket: Payson Water Co. Application for Rate Increase 
DocketNo: W-03514A-13-011 
Utility: Payson Water Company, Denver, CO 

I Position: Con 

Contact Phone: 

Comments:We have been owners of a small cabin in Mead Ranch since 1976. Back then Maynard Mead 
operated the entire water system. He had the well dug and hauled up the huge water tank. He performed all 
maintenance and charged a flat annual fee of around $175, regardless of the amount of water used. We know 
that times have moved on, the water system is more reliable. Consequently we haven't minded paying the 
current high water fees. However, an out-of-hand increase of 125%, more than doubling the monthly minimum 
fee, is exorbitant. To be fair to the people you represent please deny this increase. Thanks for taking our views 
under consideration. 
Jack and Karen Ramson 
*End of Complaint* 

I Utilities' Response : 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator's Comments and Disposition: 
Opinion noted and filed in Docket No. W-03514A-13-0111 & W-03514A-13-0142. closed 
*End of Comments* 

Date Completed: 10/1/2013 

-No. 2013 - 113078 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Carmen Madrid Phone: 

Priority: Respond Within Five Days 

Fax: 

Opinion No. 2013 - 113079 Date: 10/1/2013 
ComDlaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 

Complaint By: Ronald & Darlene George 

Street: work: (000) 000-0000 

Account Name: Home: (000) 000-0000 

City: Payson CBR: 

State: Az Zip: 85541 - is: 

Utili& Company. Payson Water Co., Inc. 
Division: Meads Ranch 

Contact Name: Contact Phone: 

Nature of Com pI a i nt : 
OPPOSED TO RATE INCREASE******************** ************** 

Date:9-30-13 

Name:Ronald & Darlene George 
Address 
CityStateZip :Payson, AZ 85541 
Phone. 
Cell: 

Docket:l25% Increase for adequate services to customers 
DocketNo :A-03514A-13-0111 
Uti1ity:Payson Water Company 
Position:Con 
Email: 

Comments:lncreases of up to and well over 125% for "adequate" services are unreasonable and ridiculous. 
*End of Complaint* 

Utilities' ResDonse: 

I nvestiqator's Comments and Disposition: 
Opinion noted and filed in Docket No. W-03514A-13-0111 & W-03514A-13-0142. closed 
*End of Comments* 

Date Completed: 1011 1201 3 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

ODinionNo. 2013 - 113079 


