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Docket:Payson Water Company Rate Increase 
DocketNo:W-03514A-13-0111 
UtilityPayson Water Company, Inc 
PositionEon 

Comments: 
I live in Gisela, AZ. The water company wants to increase our monthly fee from $16.00 to $39.24. That is a 
145% increase. In addition, they are planning on instituting a graduated usage fee. Currently we are paying 
$1.48 per 1,000 gallons on all usage. They are proposing raising the rates to $2.75, $4.75, and $6.75 per 1,000 
gallons depending on gallons used. This would constitute a 356% increase on usage above 10,000 or a 221% 
increase on usage of 4,001 to 10,000 gallons per month. If a customer only used less than 4,000 gallons per 
month the increase would be 86%. I cannot imagine that if you took a shower, flushed the toilet, did laundry, and 
washed dishes that you would use less than 4,000 gallons. Please do not approve the amount of increase that 
the water company is requesting. We have a lot of disadvantaged residents living in the community as well as a 
lot of elderly people on fixed incomes. It would be reasonable to grant a small increase. Our water system in 
Gisela has been replaced recently by insurance money after the flood took out the storage tanks. We should not 
have to pay for Mesa del. In the past the water company used to truck the water from Gisela to Mesa del. We 
are on the Tonto Creek and have available water. Thank you for your consideration. 
*End of Complaint* 
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Emailed to the Phoenix ACC office for docketing. 
FILE CLOSED. 
*End of Comments* 
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