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OPPOSE

CCWC/EPCOR (hereafter "EPCOR") proposed rate hike of 34.8% is unacceptable and excessive to me as a
ratepayer. EPCOR provides a basic human need yet is a monopoly and we have no other choice for water; as
such, EPCOR should treat its ratepayers fairly. The proposed increase is overwhelming.

How can ratepayers be assured that in the future the rates proposed won't be excessive over-earning potential
for EPCOR at the expense its ratepayers? A company has a right to earn a reasonable return on its investment.
What investment has EPCOR made to allow it to obtain a windfall from the proceedsgenerated from fulty
depreciated assets? The benefits to EPCOR'S shareholders may be excessive and is unfair to make captive
ratepayers cover the costs.

Central Arizona Projedct ("CAP") rose 40.0% on our current property tax and EPCOR appears to be seeking a
further surcharge on our property taxes. [f this is the case, this is unacceptable to me.

The System Improvement Benefits ("SIB") mechanism that will allow the Company to establish annual
surcharges to recover the costs of specific routine plant items placed into service between general rate case
proceedings. Is this expense capped, or are we going to get an annual shock?

Please help us all, Thank you. ang (it or eenige]
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