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N/A Not Applicable 

First: Last: 

Complaint BY: Minnie Norman 
Account Name: Minnie Norman Home: 

Street: Work: 

City: Payson CBR: , 

is: Cellular State: Az Zip: 8554 - 

utility Compan~. Payson Water Co., Inc. 
Division: Mesa Del Caballo 

Contact Name: Jason Williamson 

Nature of Complaint: 
W-03514A-13-0111 AND W-03541A-13-0142 ***** ***** 

Contact Phone: 

Received the following - 

I am definitely for the financing application. The community needs this temporary solution to the water hauling. 
Mr. Williamson should be commended for finding this solution. The cost would be part of the CC Cragin pipeline 
cost and we would have to pay for it sooner or later. 

As to the rate increase, no one wants to pay more but that is life. However, I feel that it is too big of an increase, 
so perhaps a smaller increase should be allowed now and the Payson Water Co. can come back and ask for 
increases on a more regular basis. Thank you. 

_- 
Minnie 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
Comments entered for the record and filed with Docket Control. 
*End of Comments* 
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