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Q. 
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A. 

11. 

Q. 

A. 

Q. 
A. 

111. 

Q- 
A. 

INTRODUCTION. 

PLEASE STATE YOUR NAME, BUSINESS ADDRESS, AND TELE- 

PHONE NUMBER. 

My name is Ray L. Jones. My business address is 25213 N. 49th Dr., Phoenix, 

Arizona 85083, and my business phone is (623) 341-4771. 

ARE YOU THE SAME RAY L. JONES WHO PREVIOUSLY SUBMITTED. 

DIRECT TESTIMONY IN THIS DOCKET? 

Yes I am. 

PURPOSE OF TESTIMONY 

HAVE YOU REVIEWED THE DIRECT TESTIMONY FILED BY’ 

UTILITIES DIVISION STAFF IN THIS CASE? 

Yes, I have reviewed the testimony of Crystal S. Brown, Marlin Scott, Jr. and 

John A. Cassidy filed in this case. 

WHAT IS THE PURPOSE OF YOUR REBUTTAL TESTIMONY? 

I will respond to the direct testimony of the Utilities Division Staff (“Staff”) 

witnesses, including their positions regarding rate base, operating income and cost 

of capital, focusing on the points of disagreement between Staff and New River 

Utility Company (“New River” or “Company”). Additionally, I will sponsor the 

Company’s rebuttal revenue requirement and updated schedules provided with * 

this testimony as Exhibit RLJ-RB-1. 

REBUTTAL REVENUE REQUIREMENT 

WHAT IS NEW RIVER’S REBUTTAL REVENUE REQUIREMENT? 

New River’s rebuttal revenue requirement is shown on Schedule A-1 Rebuttal. 

New River is now requesting a revenue increase of $698,765, an increase of 

55.44% over adjusted test year revenues of $1,260,429. The reduction in revenue 

requirement, as compared to the Company’s original filing, is attributable to the 
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Company doptin either in whole 

adjustments recommended by Staff. 

in part, a number of rate base and expense 

WOULD YOU SUMMARIZE NEW RIVER'S A N D  STAFF'S REVENUE 

REQUIREMENT POSITIONS? 

The proposed revenue requirements and associated rate increases are summarized 

as follows: 

Revenue Requirement Revenue Increase % Increase 

New River Direct $2,347,886 $1,087,457 86.28% 

Staff Direct $1,582, i45 $319,717 ' 25.37% 

New River Rebuttal $1,959,193 $698,765 55.44% 

RATE BASE ADJUSTMENTS 

HAVE YOU NUMBERED YOUR RECOMMENDED REBUTTAL RATE 

BASE ADJUSTMENTS TO CORRESPOND WITH PROPOSED STAFF 

RATE BASE ADJUSTMENTS? 

Yes. 

proposed by Staff. 

proposed Staff adjustments. 

PLEASE SUMMARIZE THE ORIGINAL COST RATE BASE 

ADJUSTMENTS RECOMMENDED BY THE COMPANY? 

New River recommended Original Cost Rate Base Adjustments: 

Each of my proposed rate base adjustments addresses an adjustment 

I have numbered my rebuttal adjustments to match the 

. RB1 - Post-Test Year Plant. This adjustment accepts Staffs Adjustment 

No. 1 and increases the post-test year plant cost to include additional post- 

test year costs. 

RB2 - Inadequately Supported Plant. This adjustment partially accepts 

Staff Rate Base Adjustment No. 2 but proposes a lower level of plant 

disallowance. 

- 2 -  

... 



I 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11  

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

Q* 
A. 

RE33 - Unrecorded Plant. 

Adjustment No. 3. 

RB4 - Capitalize Expensed Plant. This adjustment accepts Staffs Rate 

Base Adjustment No. 4. 

RE35 - Plant Reclassification. This adjustment accepts Staffs Rate Base 

Adjustment No. 5. 

RB6 - Unrecorded Plant Retirements. This adjustment accepts Staffs 

Rate Base Adjustment No. 6 and includes additional post-test year 

retirements corresponding to the additional post-test year plant fiom Rate 

Base Adjustment RB 1. 

RB7 - Accumulated Depreciation. This adjustment partially accepts Staff 

Rate Base Adjustment No. 7. The adjustment is updated for additional 

post-test year retirements resulting from Rate Base Adjustment RB6 and 

proposes an alternative for addressing over depreciation of the pumping 

equipment account. 

RB8 - Contribution in Aid of Construction. This adjustment accepts Staff 

Rate Base Adjustment No. 8 but includes minor corrections to Staffs 

adjustment . 
RB9 - Amortization of CIAC. This adjustment accepts the concept of 

Staff Rate Base Adjustment No. 9 but corrects significant errors in Staffs 

proposed adjustment. 

RB 10 - Cash Working Capital Allowance. New River continues to request 

a cash working capital allowance. This adjustment updates cash working 

capital to reflect the impact of expense adjustments adopted by the 

Company. 

This adjustment accepts Staffs Rate Base 

Rate Base Adiustment RBl - Post Test Year Plant 

PLEASE EXPLAIN THE COMPANY'S RATE BASE ADJUSTMENT RBl? 

Adjustment RB1 includes the cost of the replacement of well pumps and related 
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electrical equipment at the Company’s Well No. 6 and Well No. 1 in the amount 

of $175,113. The adjustment includes the $84,115 for the pump replacement at 

Well No, 6 which is addressed by Staff in its Direct Testimony and has been. 

updated to include additional costs incurred at Well No. 6 and Well No. 1. 

HOW WAS THIS ADJUSTMENT UPDATED? 

The adjustment was updated to include $2,029 in costs related to the motor failure 

at Well No. 6 that occurred just after the pump was replaced, In addition, the 

work related to the pump replacement at Well No. 1 has been included. That 

work includes $59,367 for the pump replacement and $29,602 for associated 

electrical system replacements. 

WERE THESE UPDATED COSTS PROVIDED TO STAFF SUBSEQUENT 

TO ITS FILING OF DIRECT TESTIMONY? 

Yes. The Company supplemented its response to Staff Data Request No. 8.1 with 

the details and support for these additional costs. 

Rate Base Adiustment RB2 - Inadequately Supported Plant 

PLEASE EXPLAIN THE COMPANY’S RATE BASE ADJUSTMENT RB2? 

Adjustment RB2 is the Company’s response to Staffs recommendation to 

disallow $222,346 in utility plant costs for which the Company was unable to 

locate a supporting invoice. The plant in question was acquired between 2002 and 

2006. 

HOW HAS STAFF TREATED THIS UTILITY PLANT FOR WHICH THE. 

COMPANY WAS UNABLE TO LOCATE A SUPPORTING INVOICE? 

Staff is proposing a 100 percent removal of the cost of this utility plant fi-om plant 

in service without making any corresponding adjustment to accumulated 

depreciation. The result is a rate base reduction that is greater than the total cost 

of the unsupported utility plant. 

WHAT IS THE COMPANY’S RESPONSE TO STAFF’S ADJUSTMENT? 
The Company believes that Staffs recommendation is excessive and punitive in 

- 4 -  



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

Q* 

A. 

Q* 

A. 

nature. The proposed adjustment is larger than the rate base created by this plant 

and is far in excess of what is necessary to protect the Company's customers fiom 

any potential harm, The Company'suggests that a more reasonable approach is to 

disallow a percentage of the plant and has disallowed 10 percent of the plant. 

balance, totaling $22,235 original cost and $30,737 reconstruction cost. This 

amount is substantial and, when coupled with Staffs recommendations that New 

River submit a plan for training and implementation of new policies and 

procedures related to record keeping and documentation retention, is sufficient to 

both protect customers and punish New River. 

Rate Base Adiustment RJ33 - Unrecorded Plant 

Rate Base Adiustment RB4 - Capitalize Expensed Plant 

Rate Base Adiustment RB5 -Plant Reclassification 

PLEASE EXPLAIN THE COMPANY'S RATE BASE ADJUSTMENTS 

RB3, RB4 AND RB5. 

These adjustments accept Staff Adjustments No. 3, No. 4 and No. 5 as proposed 

by Staff. 

Rate Base Adiustment -6 - Unrecorded Plant Retirements 

PLEASE EXPLAIN THE COMPANY'S RATE BASE ADJUSTMENTS' 

RB6. 

This adjustment accepts Staffs Rate Base Adjustment No. 6 and includes 

additional post-test year retirements corresponding to the additional post-test year 

plant from Rate Base Adjustment RB1. The portion of the adjustment labeled 

Adj. 6a accepts Staffs proposed retirements for several items of plant as 

presented by Staff This portion of the adjustment totals $45,036 original cost and 

$52,876 reconstruction costs. The portion of the adjustment labeled Adj. 6b 

addresses post-test year retirements. The adjustment accepts Staffs proposed 

retirement of the Well 6 pump and includes the retirement of the post-test year. 

Well No. 1 pump and associated electrical components. These items total 
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$121,530 original cosc and $175,113 reconstruction cost. 

Rate Base Adiustment RB7 - Accumulated Depreciation 

WHAT IS THE COMPANY'S RATE BASE ADJUSTMENTS RB7? 

This adjustment partially accepts Staff Rate Base Adjustment No. 7. The 

adjustment proposed by Staff is also updated to (i) include additional post-test 

year retirements resulting fiom Rate Base Adjustment Rl36, (ii) to address over 

depreciation of the pumping equipment account, and (iii) to properly adjust for the 

plant reclassification in Rate Base Adjustment Rl35. For clarity the adjustment 

has been separated into five components, as follows: 

Adj. 7a - A/D Related to Unrecorded Plant 

Adj. 7b - Staff Identified Retirements 

Adj. 7c - Post-Test Year Retirements 

Adj . 7d - Pumping Equipment Accumulated Depreciation Restatement 

Adj. 7e - A/D Related to Plant Reclassification 

PLEASE EXPLAIN THE COMPANY'S RATE BASE ADJUSTMENT OC- 

RB7a. 

This adjustment accepts Staffs proposed adjustment for accumulated depreciation 

on unrecorded plant associated with Adjustment RB3in the amount of $100,214 

original cost and $144,657 reconstruction cost. 

PLEASE EXPLAIN THE COMPANY'S RATE BASE ADJUSTMENT OC- . 
RB7b. 

This adjustment accepts Staffs proposed adjustment for unrecorded retirements 

included in Adjustment RE36a in the amount of $45,036 original cost and $52,876 

reconstruction cost. 

PLEASE EXPLAIN THE COMPANY'S RATE BASE ADJUSTMENT OC- 

RB7c. 

This adjustment accepts Staffs proposed adjustment for post-test year retirement 

of the Well No, 6 pump at $58,659 original cost and $84,115 reconstruction cost. 
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The adjustment also includes an additional $62,870 original cost and $88,969 

reconstruction costs for the post-test year retirement of the Well No. 1 pump and 

electrical equipment. 

PLEASE EXPLAIN THE COMPANY’S RATE BASE ADJUSTMENT OC- 

RT37d. 

This adjustment is proposed to address over depreciation of pumping equipment, 

plant account No. 3 11. 

WHY IS THE PUMPING EQUIPMENT ACCOUNT OVER 

DEPRECIATED? 

The pumping equipment account is over depreciated because the depreciation rate 

recommend by Staff and applied to the account in the Company’s last rate case 

did not match the actual expected lives of New River’s pumping plant. The rate 

Staff recommended in New River’s last case, and continues to recommend in this 

case, is 12.5% per year. At that rate, pumping equipment becomes hlly 

depreciated in just eight years. This is much shorter than the average life of 

equipment typically accounted for in the pumping equipment account. 

WHAT ITEMS OF PLANT ARE ACCOUNTED FOR IN THE PUMPING 

EQUIPMENT ACCOUNT? 

Pumping equipment includes not only pumps, but also motors, electrical gear, 

piping, shut-off valves, automatic control valves, meters, oiling systems, 

foundations, pipe supports, and other appurtenances. For example, at a typical 

New River well site the pumping equipment would include the pump itself, a steel 

strainer attached to the pump, 600 to 800 feet of steel column piping, 600 to 800 

feet of steel oil tube, 600 to 800 feet of steel line shaft, line shaft bearings, a 

concrete pump slab, a motor, a motor control center, electrical wiring, a steel 

discharge elbow, steel or ductile iron discharge piping, an automatic control valve, 

a meter, an air release valve, gauges, pipe supports and other appurtenances. 

Similarly a booster station would have a number of pumps, but also motors, motor 
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control ce ters, exter ive amounts f st el iron piping, shut-off valves, 

control valves, air release valves, pump foundations and slabs, pipe supports and 

other appurtenances. 

WHAT IS THE EXPECTED LIVES OF THESE ITEMS OF PLANT? 

It varies by the type of item. Most above-ground steel and ductile iron piping will 

have a life of 40 years. Large valves have lives of between 20 and 40 years with 

- 

ductil 

smaller valves having lives of 10 to 20 years. Larger motors may remain in 

service for 20 years with smaller motors having lives of between 10 to 20 years. 

Motor control centers and wiring have service lives of 15 to 40 years. Down-hole 

steel piping such as column pipe and oil tube has a life of between 15 and 30 

years with the piping above the water level serving longer than that below the 

water level. Concrete pump slabs and pipe supports will remain in service 

throughout the life of the facility. The only items of pumping equipment that 

have a relatively short life are the pumps themselves. Well pumps typically have 

lives of between 5 and 12 years ,depending on the size and service requirements. 

The two New River well pumps replaced post-test year were 9 and 13 years old 

for an average age of 11 years 

CONSIDERING THE LONG LIVES OF MUCH OF THE PLANT 

INCLUDED IN NEW RIVER’S PUMPING EQUIPMENT, WHAT 

DEPRECIATION RATE SHOULD HAVE BEEN USED? 

My analysis indicates that a rate of 5.0% would have been appropriate for New 

River based on a composite average service life of about 20 years. 

WHAT DOES STAFF STATE AS THE CAUSE OF NEW RIVER’S OVER 

DEPRECIATION IN THE PUMPING EQUIPMENT ACCOUNT? 

Staff attributes the over depreciation to New River’s use of group method of 

depreciation. 

HOW DO YOU RESPOND TO STAFF’S CLAIM? 

Staffs contention has no merit. New River does use the “group method of 
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depreciation,” which should be more completely described as applying the 

straight-line method of depreciation using a broad group procedure. This is the 

method usually used for utility depreciation and has been used in every rate case I 

have ever been involved in without objection from Staff. The over-depreciation 

of New River’s pumping plant is the result of the use of an excessive depreciation 

rate that is not well matched to the underlying asset life. It has absolutely nothing 

to do with the depreciation method used. This fact is clear with only a casual 

examination of New River’s situation. New River is a young company with 

relatively new assets. Both of its booster stations and all of its wells were initially 

placed in service between 1997 and 2002. These are new facilities with many 

years of useful life remaining. Using a depreciation rate of 12.5% causes every 

single component of pumping equipment at these facilities to be fully depreciated 

by 2010. It doesn’t matter and makes no difference at all how the assets are 

grouped; at a 12.5% depreciation rate, regardless of grouping procedure, every 

single part of pumping equipment installed between 1997 and 2002 becomes hlly 

depreciated in 2010, well before the end of the plant’s actual asset life. 

WOULD YOU COMMENT ON STAFF’S ANALYSIS AND COMPARISON 

OF THE GROUP METHOD AND STAFF’S PROPOSED VINTAGE YEAR 

GROUP METHOD’! 
Only briefly. First, to clarifir, what Staff is recommending is more completely 

described as applying the straight-line method of depreciation using a vintage year 

group procedure. Their comparison of the two methods is based on the false 

premise that use of the broad group procedure causes over depreciation. Over 

depreciation is caused by depreciation rates that are not well matched to asset 

lives-grouping has nothing to do with the problem. Because Staff’s analysis is 

built on a fundamentally flawed premise, Staffs discussion of the purported flaws 

of using the group procedure should be rejected in its entirety. Accordingly, I will 

not address the numerous specific errors and false conclusions in the presentation. 
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DOES THAT MEAN THE VINTAGE YEAR GROUP PROCEDURE HAS 

NO MERIT AND SHOULD NOT EVER BE USED? 

No. It can be useful in certain situations and I believe it can be useful in 

addressing New River’s over depreciation caused by the historic use of an 

excessive depreciation rate. However, its use is recommended by Staff for the 

wrong reasons, and as proposed by Staff, doesn’t solve the problem. 

WHAT IS THE FLAW IN STAFF’S RECOMMENDATION? 

Staffs recommendation does not address the underlying problem of an excessive 

depreciation rate. Under Staffs recommendation, the base on which depreciation 

is calculated drops dramatically because the earlier vintage years are prematurely 

hlly depreciated. This dramatically lowered the depreciation base and causes a 

lower depreciation expense to be calculated even when the excessive 12.5% 

depreciation rate continues to be used. The result is that new items of pumping 

plant will be depreciated over eight years instead of one or two years assuming the 

broad group procedure is left in place. That’s an improvement, but only a partial 

fix. Eight years is still much shorter than the actual underlying asset lives and will 

continue to cause New River to over depreciate, The problem gets even worse if 

New River constructs new plant. For example, assume New River constructed a 

booster pumping station next year with $500,000 in pumping equipment. The 

composite life of the pumping equipment in that facility would have a life of at 

least 20 years. Under Staffs proposal, New River’s depreciation expense would 

skyrocket upward by $62,500 per year, and the new booster station would be fully 

depreciated in 8 years, over two decades sooner than it should be. 

HOW DO YOU PROPOSE TO FIX NEW RIVER’S OVER 

DEPRECIATION OF THE PUMPING EQUIPMENT ACCOUNT? 

I propose a three-step approach to fixing the problem. First and foremost, the 

depreciation rate must be significantly lowered on a going forward basis to be 

more consistent with the underlying plant lives. Without making this fundamental 
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change, it is impossible to stop over depreciation in the long run. 

WHAT ELSE NEEDS TO BE DONE? 

The next challenge is to reset the depreciation base on which the annual 

depreciation expense is calculated. This is necessary to bring the annual 

depreciation expense more in line with the true annual cost of service and to 

prevent over depreciation of newly constructed assets. 

WHAT IS THE TRUE ANNUAL COST OF SERVICE RELATED TO 

DEPRECIATION OF NEW RIVER’S PUMPING EQUIPMENT? 

If New River had been authorized a 5.0% depreciation rate in its last rate case, 

none of its pumping equipment vintage years would be fully depreciated and the 

resulting depreciation expense in this case would be $48,946. That is the true 

annual cost of the pumping equipment being used today to provide service to New 

River’s customers. 

WHAT IS THE SECOND STEP OF YOUR RECOMMENDATION? 

As noted by Stafc one way to lower the depreciation base is to switch to 

calculating depreciation using the vintage year group procedure, I am reluctantly 

recommending this change for New River to address a specific problem in this 

case related to the historic use of an excessive depreciation rate in the pumping 

equipment account. However, to be clear, I am recommending the change only 

for the pumping equipment account and only to address historic over depreciation. 

I do not agree with Staffs analysis, and I believe that the broad group procedure 

should be the preferred procedure normally used by Arizona water utilities. When 

the right depreciation rates are applied, the broad group procedure works well. It 

also has the advantage of being simple to understand and it is easier to administer 

than the vintage year group procedure. 

WHAT IS THE FINAL STEP IN YOUR RECOMMENDATION? 

The final step is to address, to the extent possible, the historic over depreciation in 

the pumping equipment account. Staff addresses this issue by restating 
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accumulated depreciation expense for pumping plant booked in 2003 through 

2011 to increase the depreciation base. At Staffs 12.5% depreciation rate, the 

resulting depreciation expense for the pumping equipment account is $17,233, 

still well below the true annual cost of $48,946. I am recommending a more 

significant restatement of the depreciation base. My recommendation is to restate. 

the accumulated depreciation for all pumping equipment added subsequent to the 

previous test year ending December 31, 2000. I propose to calculate the 

restatement at the 5.0% rate that my analysis indicates is the appropriate rate for 

this group of assets. This restatement captures significantly more pumping 

equipment in the restatement than does Staff. It also captures a better mix of'  

pumping equipment, including some piping, valves, motors and other long-lived 

assets installed in 200 1. In comparison, Staffs restatement captures only recent 

pump replacements. 

DOES YOUR RESTATEMENT VIOLATE SOUND REGULATORY. 

PRINCIPLES? 

No. Like Staff, I have not included any plant included in rate base during the last 

case in my restatement. All plant existing at test year end 12/31/2000 is 

depreciated at the rate of 12.5% authorized in the last rate order, so as with Staff's 

restatement, regulatory integrity is maintained. 

HAVE YOU PREPARED A SCHEDULE SHOWING YOUR PROPOSED 

RESTATEMENT OF ACCUMULATED DEPRECIATION? 

I have prepared Schedule B-2.1 Restated which is included with the standard 

filing schedules attached as Exhibit RLJ-IU3-1. 

accumulated depreciation calculation for the pumping equipment account. The 

pumping equipment included in the last rate case is calculated at the 12.5% rate 

and the pumping equipment added since the last case is calculated at a 5.0% rate. 

This restatement also captures accumulated depreciation on the reclassified plant 

fiom Company Adjustment RB5. 

This schedule separates the. 
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WHAT S THE RESULTING ADJUSTMENT TO ACCUMULATED 

DEPRECIATION? 

As shown on Rate Base Adjustment OC-RB7, Adj. 7d, the required adjustment is 

a $140,444 decrease in accumulated depreciation. 

HOW DOES THIS COMPARE TO STAFF’S RESTATEMENT OF 

ACCUMULATED DEPRECIATION? 

Staffs proposed adjustment to restate accumulated depreciation is a $38,081 

reduction. The difference is due largely to our different approaches. However, 

Staffs adjustment does contain errors regarding the number of years used to make 

the restatement. 

WHAT DEPRECIATION RATE ARE YOU RECOMMENDING AND 

WHAT IS THE mSULTING DEPRECIATION EXPENSE? 

Because even after my restatement much of the long-lived pumping equipment is 

firlly depreciated, the estimated composite remaining life of the remaining vintage 

years is only 12.5 years. Accordingly, I am recommending a depreciation rate of 

8.0% for the pumping equipment account on a going forward basis. This results 

in a depreciation expense of $24,117 for the pumping equipment account. My 

recommendation is somewhat higher than Staffs $17,233 but still well below the 

true annual cost of $48,946. 

PLEASE EXPLAIN THE COMPANY’S RATE BASE ADJUSTMENT 

RB7e. 

This adjustment removes accumulated depreciation in the amount of $2,624 from 

the other tangible plant account consistent with the reclassification of plant to the 

pumping equipment account in Company Adjustment RE35. 

Rate Base Adjustment RB8 - Contributions in Aid of Construction 

PLEASE EXPLAIN THE COMPANY’S RATE BASE ADJUSTMENT OC- 

RB8 FOR ORIGINAL COST? 

This adjustment accepts Staffs Adjustment No. 8 in concept. Adj. 8a addresses 
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the AIAC balances fiom New River’s last rate case. The Company’s reduces 

Staffs CIAC balance by $22,684 reflecting a Staff adjustment for refunds made 

and adopted in the last rate case. The Company’s adjustment is $1,157,104 as 

compared to Staffs adjustment of $1,179,719. Adj. 8b addresses the AIAC 

related to unrecorded plant. The Company has updated the rehnds paid to reflect 

the Company’s responses to Staff Data Requests 1.10, 1.11 and 1.12. The 

Company’s adjustment is $772,735 as compared to Staffs adjustment of 

$770,36 1. 

PLEASE EXPLAIN THE COMPANY’S RATE BASE ADJUSTMENT FU3S 

FOR RECONSTRUCTION COST? 

This adjustment trends adjustment OC-RE38 to reflect the CIAC in the 

reconstruction cost rate base. The Company’s adjustment trends the CIAC 

balance by plant vintage year using the Handy Whitman index for mains. I was 

unable to definitively determine how Staff trended the costs, but it appears as if 

Staff trended the original AIAC balance and the refunds separately using the 

refund date to trend the rehnds. This is an incorrect approach. The actual CIAC 

balance should always be trended based on the vintage year of the underlying 

plant it is off-setting. The amount and date of any intervening refbnds of AIAC 

prior to conversion to CIAC is irrelevant. The Company’s adjustment is 

$3,259,648 as compared to the Staff adjustment of $4,347,289. 

Rate Base Adiustment RB9 - Amortization of CIAC 

PLEASE EXPLAIN RATE BASE ADJUSTMENT RB9 FOR ORIGINAL 

COST. 

This adjustment calculates amortization of CIAC balances resulting from Rate 

Base Adjustment RB8. Adj. 9a calculates the amortization for the CIAC fiom the 

last rate case and Adj. 9b addresses CIAC related to unrecorded plant. 

PLEASE SUMMARIZE PART A OF THE ADJUSTMENT. 

In Adj. 9a, the CIAC balance fiom Adj. 8a is amortized over the number of 
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A. 

Q. 

Q* 
A. 

intervening years since the AIAC from the last case was transferred to CIAC, 

using a half year convention. The CIAC is amortized at Company's actual. 

average composite depreciation rate over the intervening years. The resulting 

amortization is $222,447. 

HOW DOES THIS COMPARE TO STAFF'S ADJUSTMENT. 

There is a large difference. Staff adjustment of $456,192 mistakenly uses the 

AIAC balance fkom the last case prior to r e h d s  as the basis of the amortization 

calculation rather than the ending AIAC balance that was converted to CIAC. 

The result is a large overstatement of amortization. In addition, Staff used the 

composite depreciation rate for 201 1 , rather than the average rate over the 

intervening years to amortize the CIAC. The Company believes the average. 

composite rate is the proper composite amortization rate to use, since the resulting 

amortization is equivalent to a contemporaneous year by year calculation. 

PLEASE SUMMARIZE PART B OF THE ADJUSTMENT. 

In Adj. 9b, the CIAC balance from Adj. 8b is amortized over the number of 

intervening years since the AIAC contract was closed and converted to CIAC' 

using a half year convention, The CIAC is amortized at the Company's actual 

average composite depreciation rate over the intervening years. The resulting 

amortization is $65,756. 

HOW DOES THIS COMPARE TO STAFF'S ADJUSTMENT. 

Again there is a significant difference with Staffs adjustment being $45,256. As 

with the previous adjustment, Staff mistakenly used the AIAC balance prior to 

refunds as the basis of its amortization calculation. This results in an 

overstatement of amortization. In addition, Staff used the specific plant account 

depreciation rates rather than the composite rate over the intervening years to' 

amortize the CIAC. The use of a composite rate is well established as the 

preferred method for amortizing CIAC and should be used in this case. Staff uses 

a composite rate to calculate CIAC amortization in determining the Company's 
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Q. 
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V. 

Q. 

A. 

allowable depreciation expense and should do the same in this adjustment. The 

Company has used the actual average composite rate over the intervening years, 

since the resulting amortization is equivalent to a contemporaneous year by year 

calculation. 

PLEASE EXPLAIN THE COMPANY'S RATE BASE ADJUSTMENT RB9 

FOR RECONSTRUCTION COST? 

This adjustment trends adjustment OC-REI9 to reflect the CJAC amortization in 

the reconstruction cost rate base. The Company's adjustment trends the CIAC 

amortization balance by plant vintage year using the Handy Whitman index for 

mains. As with the original cost adjustments, Staff uses the wrong balances in its 

amortization calculation and does not use a composite rate for amortization. The 

Company's adjustment is $504,845 as compared to the Staff adjustment of 

$935,23 1. 

Rate Base Adjustment R B l O  -Working Capital 

PLEASE EXPLAIN RATE BASE ADJUSTMENT RB10. 

Rate Base Adjustment RB 10 updates cash working capital to reflect the impact of 

expense adjustments adopted by the Company. The downward adjustment of 

$9,054 results in a working capital requirement of $87,721. 

INCOME STATEMENT ADJUSTMENTS 

Income Statement Adjustment RB1- Accept Staff Adjustments 

PLEASE SUMMARIZE THE OPERATING INCOME ADJUSTMENTS 

RECOMMENDED BY STAFF AND ACCEPTED BY NEW RIVER IN ITS 

INCOME STATEMENT ADJUSTMENT IS-RB1. 

Company Rebuttal Income Statement Adjustment IS-RE? 1 accepts the following Staff 

Adjustments : 

IS Adj. No 1 - Employee Pension and Benefits - The Company accepts a 

$14,400 reclassification from Management Fees. 
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0 IS Adj. No. 2 - Chemicals Expense. The Company accepts a $11,957 

reclassification to Contractual Services, Other. 

, 0  IS Adj. No. 4 - Office Supplies Expense. The Company accepts a $15,466 

reclassification fiom Repairs and Maintenance Expense. 

IS Adj. No. 5 - Contractual Services, Accounting. The Company accepts a 

$2,423 reclassification to Rate Case Expense. 

0 IS Adj. No, 6 - Contractual Services, Legal. The Company accepts a $16,231 

downward adjustment to remove affiliate costs, unsupported costs and to 

normalize and capitalize certain costs. 

0 IS Adj. No. 7 - Contractual Services, Management Fees. The Company accepts a 

$75,000 reclassification of costs to other expense accounts. 

0 IS Adj. No. 8 - Contractual Services, Water Testing. The Company accepts a 

$10,600 cost in this account for water testing. The Company notes, however, that 

the $47,950 reclassified from Contractual Services, Other and subsequently off- 

set with a $47,950 reduction is for the incorrect amount. The correct 

reclassification and off-set is discussed in Company Rebuttal Adjustment IS-RE33 

addressing Staff IS Adj. No. 9. Because the net of these two entries is zero, the 

incorrect amount does not cause Staffs Adj. No. 8 to be in error. 

0 IS Adj. No. 14 - Miscellaneous Expense. Although the Company does not agree 

that all of the charges disallowed by Staff should be removed from expenses, The  

Company accepts this reduction of $16,790 from miscellaneous expense. 

0 IS Adj. No. 17 - Interest Expense on Customer Deposits. The Company accepts 

Staff's adjustment to include interest on customer deposits in the amount ol 

$1,367 in the Company's expenses. 

Income Statement Adiustment FU32 - Repairs and Maintenance Expense 

PLEASE EXPLAIN THE COMPANY'S INCOME STATEMENT ADJUSTMENT 

IS-RBZ? 

This adjustment partially accepts Staff Income Statement Adj. No. 3. The 
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Q* 
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Company accepts a $15,000 pro forma adjustment for normalized arsenic media 

replacement costs and a $15,466 reduction to reclassify certain expenses to Office 

Supplies Expense. However, the Company does not accept Staffs proposed 

$24,475 reduction for inadequately supported credit card purchases or Staffs 

proposed $3 1,333 reduction disallowing normalized tank painting costs. 

WHAT IS NEW RIVER’S POSITION ON CREDIT CARD PURCHASES? 

The Company is willing to accept a reduction of $18,256 representing the actual 

cost of the bills Staff identified as not being utility related, leaving a balance of 

$9,328 for credit card charges. However, the Company does not agree with 

Staffs proposal to allocate 1/3 of the $9,328 in credit card charges to Mr. Fletcher 

personally and another 1/3 of the costs to Cody Farms, an affiliate of New River. 

There simply is no evidence that these remaining credit card charges are for 

anything other than repairs and maintenance expense for New River. 

As noted by Staff, Company management removes any charges it 

determines are not business related prior to charging New River’s repairs and 

maintenance expense account. These exclusions are substantial and are what Staff 

has referred to as 75% of the bills being blacked out. They are blacked out 

because they are not New River expenses and they were not charged to the 

Company. In addition, Staff identified $18,256 in charges that it considered not 

being utility related and the Company accepts this reduction. The additional two- 

thirds reduction of the remaining $9,328 proposed by Staff should be rejected. 

WHAT IS NEW RIVER’S POSITION ON TANK PAINTING COSTS? 

As explained in my Direct Testimony, New River proposes to normalize 

anticipated tank recoating expenses. Staff has not taken issue with the cost 

estimate or schedule provided. Staff has rejected the costs because the Company 

delayed the initial recoating due in 2012. Staff links this delay to an 

intercompany balance between New River and its affiliate Cody Farms in order to 

support its adjustment removing all tank coating costs. However, Staffs 
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Q. 

A. 

adjustment is nothing more than an attempt to force an affiliate of New River to 

fbnd tank painting rather than New River’s customers. 

Staff does not dispute the Company’s tank recoating schedule or projected 

costs. As discussed in my Direct Testimony, recovery of tank recoating costs are 

critical as many of New River’s tanks are at or approaching the age that they 

require their first recoating. Furthermore, the Company has diligently moved 

forward with its tank recoating plan. On May 2”d of this year the Company 

obtained the proposal attached hereto as Exhibit RLJ-RB-2 from Arizona 

Coating Applicators for recoating the storage tank at the Company’s 78th Lane 

Booster Plant. New River has accepted the recoating proposal and committed to 

an expenditure of $130,000 to be completed this fall, once temperatures allow the 

contractor to safely work inside the tank. 

The Company’s normalized tank painting costs should be accepted and 

Staffs proposed elimination of these expenses from the cost of service rejected. 

Income Statement Adiustment RB3 - Contractual Services, Other 

PLEASE EXPLAIN THE COMPANY’S INCOME STATEMENT ADJUSTMENT 

IS-RB3? 

This adjustment partially accepts Staff Income Statement Adj. No. 9. The 

Company accepts Staffs reallocation of $11,957 fiom Chemicals Expense and a 

$5,775 reduction for costs related to an affiliate. However, New river does not 

agree with Staffs reallocation of $47,950 to Contractual Services, Water Testing, 

for costs billed by the Company’s contract certified operator. The bills from the 

contract operator do contain some costs for water testing, but the majority of the 

costs are for labor costs related to normal system checks and operational duties oi 

the contract operator. The Company has provided a schedule on adjustment IS- 

RF33 showing that only $13,489 of the $47,950 in costs were for water testing, 

The Company’s adjustment reclassifies only the $13,489 in actual water testing 

costs. 
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Income Statement Adiustment RB4 - Transportation Expense 

PLEASE EXPLAIN THE COMPANY’S INCOME STATEMENT ADJUSTMENT 

IS-RB4? 

This adjustment partially accepts Staff Income Statement Adj. No. 12. The 

Company accepts removal of $4,020 in affiliate costs and reclassification of 

$6,512 in costs for an engine rebuild to capital. The Company does not accept 

Staffs unsupported adjustment in the amount of $2,797 pertaining to the 

disallowance of the expenses associated with one of the Company’s trucks. I will 

discuss this issue in further detail below. 

Income Statement Adiustment RB5 - Pavroll Expense and Tax 

PLEASE EXPLAIN THE COMPANY’S INCOME STATEMENT ADJUSTMENT 

IS-RBS? 

This adjustment increases payroll costs to include an Accounting Analyst on New 

River’s staff. This adjustment is related to a Staff recommendation that New 

River file a plan describing the actions it will take to maintain its books and 

records in compliance with the NARUC USoA. The plan must include training 

and the implementation of new policies and procedures. Staff has also 

recommended that the Company implement a plant accounting fhction based on 

including the use of work orders. New River is supportive of these 

recommendations and is committed to taking steps to improve its record keeping 

and compliance with the NARUC USoA. 

Throughout this rate case process, I have been working with New River’s 

management and outside accounting firm to address the issues that Staff is 

concerned about. Much progress has been made. However, once the rate case is 

concluded, New River will need dedicated staff to track and address accounting 

issues on a daily basis. I have recommended that New River hire an Accounting 

Analyst to fulfill this role, This adjustment includes the $48,600 cost of that new 

position in the expenses of the Company. 

- 20 - 

i 
i 
1 
I 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 
& 
J 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

Q* 

A. 

Staffs Income Statement Adiustment No. 10- Rent, Buildings 

WHAT IS COMPANY’S POSITION ON THE RENT ADJUSTMENTS 

PROPOSED BY STAFF? 

The adjustments should be rejected. New River rents a 4,000 square foot shop 

facility at an annual cost of $3.00 per square foot for a total cost of $12,000 per 

year. New River uses this facility to store materials and supplies and to work on 

vehicles and equipment. In making its adjustment, Staff effectively substitutes its 

judgment for Company management’s judgment and concludes that the Company 

needs only 1,000 square feet of space. Staff then, in an unsupported leap, 

proceeds to calculate rental cost for a 1,000 square foot shop at a cost of $3.00 per 

square foot annually. This adjustment should be rejected. It does not address the 

only pertinent question, “Is rental of a 4,000 square-foot facility at an annual cost 

of $3.00 per square foot reasonable and prudent?” The answer is an unequivocal 

yes. This is a very cheap price for a reasonable amount of workshop space. 

Instead of accepting this reasonable arrangement and cost, Staff takes New 

River’s very good arrangement and turns it into an even better, albeit fictional, 

deal for 1,000 square feet of space at $3.00 per square foot. 

Further, New River pays $48,600 annually to rent a 2,200 square foot 

office and the 87* Avenue booster plant property, including the well on that 

property. Staff’s adjustment allows only about $10.72 per year per square foot for 

the 2,200 square foot business office, while allowing nothing for the booster 

station property. The Company’s management has inquired as to the leasing costs 

of the commercial property immediately east of New River’s office and has been 

advised that the cost is $17.50 per square foot per year. Using the cost of this 

immediately adjacent commercial property, the annual rental value of the business 

office is $38,500 (2,200 x $17.50). This leaves only $10,100 annually for the 

rental cost of the booster station property. These are reasonable costs and should 

be included in the Company’s expenses. 
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StaWs Income Statement Adiustment No. 11 - Rents Vehicles 

WHAT IS COMPANY’S POSITION ON THE VEHICLE RENT 

ADJUSTMENTS PROPOSED BY STAFF? 

Staff has made two adjustments. One disallows one of the Company vehicles. 

The other adjustment arbitrarily lowers the rental cost of all other vehicles. Both 

adjustments should be rejected. 

Staff again substitutes its judgment here for Company management’s 

judgment and summarily decides that New River does not need one of its 

vehicles. Even more troubling, Staff reduces the rent paid for vehicles based on a 

wholly unsupported schedule that purports to reduce vehicle costs based on how 

many work days a month the vehicles are used. Even if the lack of support is 

ignored, the adjustment does not make sense. Staff is creating an alternate reality 

that assumes a truck or forklift can be rented at a monthly rate, but paid for on a 

per day per use basis. This is not possible. Every utility has business needs thal 

require them to have vehicles that are not used each and every day. There is na 

free lunch--the vehicle must be paid for every day. Staffs mathematical factoring 

of cost does not change this reality, Staff provides no supportable evidence thal 

the Company’s actual vehicle rent is unreasonable and the adjustment should be 

rejected. 

Staffs Income Statement Adiustment No. 13 - Bad Debt 

WHAT IS COMPANY’S POSITION ON THE BAD DEBT ADJUSTMENT 

PROPOSED BY STAFF? 

The Company stands by its test year bad debt expense. The $7,688 amoun 

represents a write-off rate of 0.6% and is the actual bad debt for the test year 

Staff normalizes the expense over three years because the Company did not boo1 

bad debt separately from revenue in the two years preceding the test year. Staff: 

proposal does not normalize the bad debt expense. It just divides it by three. Thr 

Company changed its accounting practice for the test year specifically so it coulc 
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Q* 

A. 

Q- 
A. 

Q- 
A. 

identity its bad debt expense and seek appropriate recovery of the actual expense. 

Staffs adjustment should be rejected. 

I will also point out that Staff has not included bad debt expense in its 

calculation of the gross revenue conversion factor. Regardless of the level of bad 

debt allowed, failing to include it in the gross revenue conversion factor causes 

the recommended increase in revenue to be understated. 

Income Statement Adjustment IS-15 - Depreciation 

HAS COMPANY ADJUSTMENT IS-15 BEEN UPDATED? 

Yes. The Company’s depreciation adjustment has been updated to incorporate all 

of the Company’s Rebuttal Adjustments to plant in service balances and to 

incorporate the recommendations related to depreciation of the pumping 

equipment account previously discussed. Income statement adjustment IS- 1 5 

results in depreciation expense of $107,582. 

DO YOU HAVE ANY COMMENTS ON STAFF’S DEPRECIATION 

ADJUSTMENT? 

Yes, I will point out that Staff has used the incorrect CIAC balance in calculating 

the Amortization of CIAC as it did in its Rate Base Adjustment No. 9. This 

causes the Amortization of CIAC to be overstated and the net depreciation 

expense to be understated. 

Income Statement Adiustment IS-16 - Property Tax 

HAS COMPANY ADJUSTMENT IS-16 BEEN UPDATED? 

The Company and Staff are in agreement regarding test year property tax expense. 

However, Property Tax Expense is included in the Gross Revenue Conversion 

Factor. Since the Company has lowered its requested revenue, the Property Tax 

Expense after consideration of the requested rate increase is reduced. 

Income Statement Adiustment IS-17 - Income Tax 

HAS COMPANY ADJUSTMENT IS-17 BEEN UPDATED? 

Yes. The Company’s Income Tax adjustment has been updated to be consistent 
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Q. 
A. 

Q. 

A. 

Q* 
A. 

with the tax rates used by Staff. Since Income Tax Expense is included in the 

Gross Revenue Conversion Factor, Income Tax Expense after consideration of the 

requested rate increase has decreased. 

STAFF’S RECOMMENDATIONS 

Affiliate Debt 

WHAT IS NATURE OF THE AFFILIATE DEBT DISCUSSED BY STAFF? 

The debt is not a loan in the traditional sense as characterized by Staff. The debt 

would be more properly characterized as an intercompany balance between New 

River and its affiliate Cody Farms. The balance is analogous to what would be 

recorded between a parent and subsidiary companies or between subsidiary 

companies when cash is transferred fiom a subsidiary to the parent or another 

subsidiary and vice versa. The f h d s  were not provided to Cody Farms for any 

particular purpose and are not required to be paid back by Cody Farms. 

HAVE THE DISTRIBUTIONS TO CODY FARMS HARMED THE 

COMPANY? 

No, they have not. Staff attempts to make this point by tying the affiliate balance 

to a decision not to fbnd tank recoating in 2012. That is over-reach in an attempt 

to find harm when none exists. Further, it is an oversimplification of the 

Company’s decision-making and analysis. When determining whether or not to 

paint a tank in a particular year, the Company must consider its cash on hand, 

planned capital expenditures, expected expenses, revenue collection patterns and 

other factors. The Company’s decision to briefly delay tank painting was not 

made because of the affiliate balance with Cody Farms and the delay harmed no 

one irrkspective of why the tank coating delay occurred. 

DO STAFF’S RECOMMENDATIONS HAVE MERIT? 

No, they do not. Every utility hopes to generate cash flow from its operations. 

The cash flow is generated by the earned return on and of its investment in plant 
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and equipment. The utility’s cash flow is its property to use as it sees fit. Typical 

uses include reinvesting in new plant and plant replacements, purchasing 

investments, purchasing other utilities, paying debts, transferring funds to a parent. 

company and issuing dividends to shareholders. All are permissible uses of funds 

as long as the utility is meeting its public service obligations. 

In this case, New River has chosen to distribute cash through a transfer to 

an affiliate. The transfers could just as easily been made directly to Mr. and Mrs. 

Fletcher in the form of a direct distribution or dividend. In that case there would 

be no affiliate balance (an asset) but New River’s capital account would be lower 

by the exact same amount. 

CAN YOU SUMMARIZE THE COMPANY’S POSITION REGARDING 

THIS ISSUE? 

New River has the right to distribute cash to its shareholders as does any utility 

company. As long as those distributions do not cause the Company difficulty in 

meeting its public service obligation or otherwise impair the capital structure, they 

are appropriate distributions. The fact that New River’s outside accountant has 

chosen to track these distributions in an asset account labeled as a loan rather than. 

as a deduction to its capital accounts is irrelevant. No harm has been done and 

there is no need or requirement for Cody Farms to return the funds to New River. 

Record Keeping 

IS THE COMPANY WILLING TO ACCEPT STAFF’S RECORD 

KEEPING RECOMMENDATIONS? 

Yes, but as previously discussed, implementing these recommendation will 

require the addition of an Accounting Analyst to New River’s Staff, as I discussed 

above. New River expects that this additional cost will be included in the 

Company’s expenses. 
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Best Management Practices 

DOES STAFF MAKE A RECOMMENDATION REGARDING BEST 

MANAGEMENT PRACTICES? 

Yes, Staff recommends that the Company file at least seven Best Management 

Practices (“BMPs”) in the form of tariffs that substantially conform to the 

templates created by Staff and available on the Commission’s website. 

DOES NEW RIVER SUPPORT STAFF’S RECOMMENDATION? 

No. Staffs recommendation is duplicative and excessive, taking the Company 

beyond what is required by ADWR, the agency that regulates New River’s use of 

groundwater. As detailed in my direct testimony, New River does not have a lost 

water problem and has a water conservation program as mandated by ADWR. 

New River is enrolled as a regulated Tier I municipal provider in the Arizona 

Department of Water Resources’ (“ADW’) Modified Non Per Capita 

Conservation Program (“NPCCP”). As a part of the NPCCP, New River is 

required to have a public education program and to implement one BMP in its 

service area. New River must file reports with ADWR on its water conservation 

efforts. 

IS THE COMPANY’S POSITION CONSISTENT WITH RECENT 

COMMISSION DECISIONS? 

Yes it is. In Decision No. 73573 (November 21,2012) for Pima Utility Company, 

The Commission found as follows: 

Pima is located in the Phoenix Active Management Area (“AMA”). The 

state’s groundwater protection laws are already in place and enforced by 

ADWR. We do not find duplicative regulation to be in the public interest. 

We agree with Pima and will not require the filing of BMPs. 
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VII. 

Q* 

A. 

Q. 

A. 

Q. 
A. 

RATE DESIGN 

HAS THE COMPANY UPDATED ITS RATE DESIGN AFTER 

CONSIDERATION OF THE TESTIMONY PRESENTED BY OTHER 

PARTIES TO THIS CASE? 

Yes, the Company has reviewed the rate design testimony presented by Staff and 

updated its recommended rate design to use Staffs break over points for all tiers. 

HAVE YOU PROVIDED UPDATED SCHEDULES SHOWING YOUR 

REBUTTAL RATE DESIGN AND THE IMPACT ON VARIOUS 

CUSTOMER CLASSES? 

Yes. A full set of updated H-Schedules is included in Exhibit RLJ-RB-1. 

DO YOU HAVE ANY COMMENTS ON STAFF’S RATE DESIGN? 

At this point, the Company and Staff are relatively far apart on revenue 

requirement, making it difficult to provide meaningful detailed analysis of 

differences in the Company and the Staff rate designs. I will note that the Staffs 

rate design puts a larger percentage of the increase into the higher consumption 

tiers than does the Company’s rate design. This weighting of revenue to the third 

tier will make it more difficult for the Company to collect the revenue 

requirement and earn its authorized rate of return. This is particularly problematic 

for New River since its service area is built out and there will be no revenue 

increase due to customer growth. I expect to provide a more in depth analysis on 

this point with my rejoinder testimony. 

VIII. METER AND SERVICE LINE CHARGES & SERVICE CHARGES 

Q. ARE THE COMPANY AND STAFF IN AGREEMENT ON 

MISCELLANEOUS CHARGES? 

A. Yes. In its Direct Testimony, Staff adopted most of the Company’s 

recommendations. With respect to the points of disagreement in Staffs Direct 

Testimony, the Company will adopt Staffs position, including Staffs $3,060 in 
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IX. 

Q- 

A. 

X. 

Q* 

A. 

Q. 

A. 

Q9 

A. 

additional service charges revenue. 

EMERGENCY PURCHASED WATER SURCHARGE TARIFF 

IS THE EMERGENCY PURCHASED WATER TARIFF PROPOSED BY 

STAFF ACCEPTABLE TO THE COMPANY? 

Yes it is. The Company appreciates Staff working with the Company to address 

this issue. 

COST OF CAPITAL 

WHAT CONCERNS DO YOU HAVE WITH STAFF'S COST OF 

CAPITAL TESTIMONY? 

My concern is very basic. Mr. Cassidy has produced a cost of equity 

recommendation of only 8.8%. This cost of equity is not reasonable, is far below 

the cost of equity granted by the Commission in recent decisions and inconsistent 

with even Mr. Cassidy's recommendation in the Global Water rate case' issued 

just twelve days aRer his recommendation in this case. 

WHAT IS M R  CASSIDY'S RECOMMENDED COST OF EQUITY IN 

THIS CASE AND THE GLOBAL WATER CASE? 

Mr. Cassidy has recommended that New River be granted an 8.8% cost of equity. 

Just twelve days later he recommended that the Global Water receive a 9.4% cost 

of equity. This is a very sizeable difference of 60 basis points in just twelve days. 

WAS HIS COST OF EQUITY ESTIMATE UPDATED TO REFLECT NEW 

DATA IN THE GLOBAL CASE? 

No it appears that just the opposite happened. In the newer Global Water case 

h4r. Cassidy actually uses older data as inputs for the CAPM method and other 

inputs. It is this older data, particularly the inputs to the CAP method, which is 

primarily responsible for producing a higher cost of equity in the Global Water 

' See Docket No. W-0245IA-12-0313, Staff Testimony datedJuly 8,2013. 
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Q. 
A. 

Q* 

A. 

recommendation. 

WHY IS THIS A CONCERN TO YOU? 

It verifies my long-held concern that Staff is over reliant on models that are 

subject to unreasonable and sudden shifts in the model output over relatively short 

periods of time as inputs change. Clearly, cost of equity does not shift 

dramatically from day to day as Staffs model would indicate. It seems to me that 

these models are, in the end, unreliable and unpredictable tools for determining 

the cost of equity, particularly for smaller companies such as New River that do 

not have the sophistication or resources to produce their own competing cost of 

equity model. The glaring differences in the New River recommendation, as 

compared to the Global Water recommendation, also raises the concern that Staff. 

could manipulate inputs in order to get a predetermined result fkom their cost of 

equity model. 

HAVE YOU UPDATED YOUR REVIEW OF RECENT COMMISSION 

DECISIONS REGARDING COST OF EQUITY? 

Yes 1 have. The table below summarizes reported Commission decisions since 

201 1 concerning return on equity and weighted cost of capital: 

Table 1 - Recent Returns on Eauitv Granted bv the Commission 

Company 

Southwest Gas Corp. 

Bermuda Water Co. 

Chino Meadows II Water Co. 

lndiada Water Co. 

Arizona Water Co. (Western Group) 

Arizona-American Water Co. 

UNS Electric 

Arizona Public Service Co. 

Pima Utilify Co. 

Arizona Water Co. (Eastern Group) 

Aver age 

Decision 
No. 

72723 
72892 
72896 
73091 
73144 
73 145 
73142 
73183 
73573 ' 

73736 

Date 

1/6/2012 
2/17/2012 
2/12/2012 

5/1/2012 
4/4/20 12 

5/1/2012 
5/1/2012 
5/14/2012 
11/21/2012 
2/20/2013 

Return on 
Equity 

9.50 

8.82 
10.00 
10.00 
10.00 
10.60 
9.50 
10.00 
.9.49 
10.55 
9.85% 

Percent 
Equity 

52.30 
100.00 
100.00 
100.00 
50.97 
41.27 
50.82 
53.94 
64.64 
50.97 

66.49% 

The table shows that the average return on equity authorized by the Commission 
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Q. 
A. 

Q* 
A. 

since 201 1 was 9.85% with the most recent decision being at 10.55% 

WHAT IS YOUR COST OF CAPITAL RECOMMENDATION? 

New River continues to propose a 10.00% cost of equity, less a 1.280% fair value 

inflation adjustment, for a fair value adjusted equity return of 8.720%. The 

request is based on the updated review of rate orders issued by the Commission 

since 201 1. I continue to believe that reliance on recent decisions is the most 

viable way to determine the cost of capital for small utilities that do not have the 

resources to produce their own competing equity model. This method seems 

particularly appropriate after reviewing Staff's significantly more favorable 

recommendation for the much larger Global Water issued just days after the 

recommendation for New River was issued. 

DOES THIS CONCLUDE YOUR DIRECT TESTIMONY? 

Yes. 

015922\0001\10596686.1 
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New River Utility Company 
Test Year Ended December 31,2011 
Index of Standard Filing Schedules 

Schedule 
- No. 

Schedule A-1 
Schedule A-2 
Schedule A-3 
Schedule A 4  
Schedule A-5 

Schedule B-1  
Schedule E-2 
Schedule 8-2.1 
Schedule E-2.1 Restated 
Schedule E-3 
Schedule 8-4 
Schedule 8-5 

Schedule C-1 
Schedule C-2 
Schedule C-3 

Schedule D-1 
Schedule D-2 
Schedule D 3  
Schedule D-4 

Schedule E-1 
Schedule E-2 
Schedule E-3 
Schedule E 4  
Schedule E-5 
Schedule E-7 
Schedule E-8 

' Schedule E-9 

Schedule F-1 
Schedule F-2 
Schedule F-3 
Schedule F-4 

Schedule H-1 
Schedule H-2 
Schedule H-3 
Schedule H-4 
Schedule H-5 

- Title 

Computation of Increase in Gross Revenue Requirement 
Summary of Results of Operations 
Summary of Capital Structure 
Construction Expenditures and Gross Utility Plant in Service 
Summary Changes in Financial Position 

Summary of Original Cost Rate Base Elements 
Original Cost Rate Base Pro forma Adjustments 
Reconciliation of Plant Additions, Retirements and Accumulated Depreciation 
Restatement of Accumulated Depreciation Using 5.0% Rate for Pumping Equipment 
Reconstruction Cost Rate Base Pro forma Adjustments 
RCND By Major Plant Accounts 
Computation of Working Capital 

Adjusted Test Year Income Statement 
Income Statement Pro forma Adjustments 
Computation of Gross Revenue Conversion Factor 

Summary of Cost of Capital 
Cost of Long-Term and Short-Term Debt 
Cost of Preferred Stock 
Cost of Common Equity 

Comparative Balance Sheet 
Comparative Income Statements 
Comparative Statement of Changes in Financial Position 
Statement of Changes in  Stockholder's Equity 
Detail of Utility Plant 
Operating Statistics 
Taxes Charged to Operations 
NotesTo Financial Statements 

Projected Income Statements - Present and Proposed Rates 
Projected Changes in Financial Position - Present and Proposed Rates 
Proiected Construction Requirements 
Assumptions Used In Developing Projection 

Exhibit: RU-RB-1 
Index 
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Summary of Revenues by Customer Classification - Present and Proposed Rates 
Analysis of Revenues by Detailed Class 
Changes In Representative Rate Schedules 
Typical Bill Analysls 
Bill Count 



New River Utility Company 
Test Year Ended December 31,2011 
Computation of Increase in Gross Revenue Requirements 

Line 
- No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
3 1  
32 
33 
34 
35 
36 
37 

39 
38 

Adjusted Rate Base 

Adjusted Operating Income 

Current Rate of Return 

Required Rate of Return 

Required Operating Income 

Operating Income Deficiency 

Gross Revenue Conversion Factor 

Increase in  Gross Revenue 

Adjusted Test Year Revenue 

Proposed Annual Revenue 

Percent Increase in Gross Revenue 

customer Classification 

All Customers 

Other Water Revenue 

Total Revenue Increase 

SuDDortina Schedules: 
8-1 C-1  
‘2-3 H-1 

Fair Value 
Rate Base 

$ 6,722,350 

158,007 

2.35% 

8.72% 

$ 586,189 

$ 428.182 

1.6319 

$ 698,765 

$ 1,260,429 

$ 1,959,193 

55.44% 

Projected 
Revenue % 

Increase Due Dollar 
To Rates Increase 

$ 696,088 56.39% 

3,060 11.89% 

$ 699,148 55.48% 

Exhibit: RU-REI 
Schedule A-1 Rebuttal 
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New River U t i l i  Company 
Test Year Ended December 31,2011 
Summary Results of Operations 

- Line 
- No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
2 1  
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 

DeSCriDtiOn 

Gross Revenues 
Revenue Deductions and 

Operating Income 
Operating Expenses 

Other Income and 
Deductions 

Interest Expense 
Net Income 

Earned Per Average 
Common Share 

Dividends Per 
Common Share 

Payout Ratio 

Return on Average 
Invested Capital 

Return on Year End 
Capital 

Return on Average 
Common Equity 

Return on Year End 
Common Equity 

Times Bond Interest Earned 
Before Income Taxes 

TimesTotal Interest and 
Preferred Dividends Earned 
After Income Taxes 

SupportinE Schedules: 
E-2 F-1 
c-1 

Exhibit: RU-RB-1 
Schedule A-2 Rebuttal 
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Proiected Year , .  
Prior Years Ended Test Year Present Proposed 

Actual Adjusted Rates Rates 
12/31/2009 12/31/2010 i2 /3 i /mi i  12/31/2011 i213112oi2 12/31/2012 

$ 1,458,334 $ 1,274,051 $ 1,260,429 $ 1,260,429 $ 1,260,429 $ 1,959,193 

1,337,501 1,236,111 1,213,490 1,102,422 1,112,023 1,382,606 
120,833 37,940 46,939 158,007 148,405 576,588 

6,815 5,629 1,275 1,275 5,436 5,436 

5 127,648 $ 43,569 $ 48,214 $ 159,282 $ 153,841 $ 582,023 
_I 

1,276.48 

(1,691.53) 

-132.52% 

3.4% 

3.4% 

3.4% 

3.4% 

#DIV/OI 

#DN/OI 

435.69 482.14 

0.00% 0.00% 

1.2% 1.3% 

1.2% 1.3% 

1.2% 1.3% 

1.2% 1.3% 

#DIV/O! #DlV/Ol 

#DIV/O! #DIV/OI 

1,592.82 1,538.41 5,820.23 

0.00% 0.00% 0.00% 

4.2% 4.0% 15.1% 

4.1% 4.0% 15.0% 

3.8% 3.6% 13.5% 

3.7% 3.6% 13.2% 

#DIV/OI #DIV/OI #DIV/OI 

#DIV/OI #OlV/Ol #DIV/OI 
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New River Utility Company 
Test Year Ended December 31,2011 
Summary of Capital Structure 

tine 
- NO. 
1 Descriotion: 

Test Projected 
Prior Years Ended Year Year 

12/31/2009 12/31/2010 12/31/2011 12/31/2012 
2 
3 Short-Term Debt 
4 Long-Term Debt 

6 
7 Preferred Stock 

5 TotalDebt $ - $  - $  - $  

8 Common Equity 3,719,843 3,763,411 4,267.425 4,421,266 
9 Total Capital & Debt $ 3,719,843 $ 3,763,411 $ 4,267,425 $ 4,421,266 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
2 1  
28 
29 
30 
3 1  
32 
33 
34 
35 
36 
37 

Capitalization Ratios: 

Short-Term Debt 
Long-Term Debt 
Total Debt 

Preferred Stock 
Common Equity 
Total Capital 

Weighted Cost of 
Senior Capital 

O.W% 0.00% 0.00% 0.00% 
0.00% O.W% 0.00% 0.00% 
0.00% 0.00% 0.00% 0.00% 

0.00% 0.00% 0.00% 0.00% 
100.00% 100.00% 100.00% 100.00% 
100.00% 100.00% 100.00% 100.00% 

0.000% 0.00096 O.OOO% 0.00046 

Exhibit: RU-RE-1 
Schedule A-3 Rebuttal 
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New River Utility Company 
Test Year Ended December 31,2011 
Construction Expenditures and Gross Utility Plant In Service 

Line 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 

! 

& 

Prior Year Ended 

Prior Year Ended 

Test Year Ended 

Projected Year Ending 

Projected Year Ending 

Projected Year Ending 

SUDDOrtinR Schedules: 
F-3 
E-5 

12/31/2009 

12/31/2010 

12/3 1/20 11 

12/31/2012 

12/31/2013 

12/31/2014 

Construction Net Plant Placed 
Expenditures In Service 

$ 72,000 $ 72,000 

316,395 202,250 

42,586 6,586 

25,000 25,000 

175,000 175,000 

175,000 175,000 

Gross Utility 
Plant In Service 

$ 5,164,497 

5,366,747 

5,373,333 

5,398,333 

5,573,333 

5,748,333 

Exhibit: RU-RB-1 
Schedule A 4  Rebuttal 
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New River Utility Company 
Test Year Ended December 31,2011 
Summary Changes In Financial Position 

Line 
- No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 

Source of Funds 
Ooerations 

Outside Financing 

Total Funds Provided 

Aoplication of Funds 
Constriction Expenditures 

Dividends/Distributions 

Other 

Total Funds Applied 

Net Increase/(Decrease) in  Cash 

SuDDortinr! Schedules: 
E-3 
F-2 

Exhibit: RU-RE1 
Schedule A-5 Rebuttal 
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Prior Test Proiected Year Prior 
Year Year Year Present Proposed 

Ended Ended Ended Rates Rates ' 
12/31/2009 12/31/2010 12/31/2011 12/31/2012 12/31/2013 

5 283,944 $ 312,619 $ 38,038 $ 261,423 5 689,605 

$ 283,944 $ 312,619 $ 38,038 5 261,423 5 689,605 

5 (72,000) $ (316.395) 5 (42,586) 5 (25,000) $ (25,000) 

(169,153) 

$3 (241,153) $ (316,395) $ (42,586) 5 (25,000) $ (25,000) 

42,790 (3.776) (4,548) 236,423 664,605 



New River Utility Company 
Test Year Ended December 31,2011 
Summary of Original Cost Rate Base Elements 

Line 
- NO. 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
IS 
16 
17 
18 
19 
20 
21  
22 

23 
24 
25 
26 
27 
28 
29 
30 

Gross Utility Plant in Service 

Less: Accumulated Depreciation 

Net Utility Plant in Service 

Less: 
Advances in Aid of Construction 

Contributions in Aid of Construction 
Accumulated Amortization of ClAC 
Contributions in Aid of Construction - Net 

Customer Security Deposits 
Deferred Income Taxes 

Plus: 
Working Capital 
Net Regulatory Asset / (Liability) 

Rate Base 

* including pro forma adjustments 

SuDDortinn Schedules: 
6-2 8-5 
8-3 E-1 

Exhibit: RU-RB-1 
Schedule B-1 Rebuttal 
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Original Fair Value 
cost RCND Rate Base 

Rate Base' Rate Base* Is0/sa) 

$ 6,237,095 $ 20,419,135 $ 13,328,115 

(2,091,421) (6,853,609) (4,472,515) 

4,145,674 13,565,526 8,855,600 

1,929,839 3,259,648 2,594,744 
(288,183) (504,845) (396,514) 

1,641,656 2,754,803 2,198,230 

22,784 22,784 22,784 

87,763 87,763 87,763 

$ 2,568,998 $ 10,875,702 $ 6,722,350 

RecaD Schedules: 
A- 1 
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New River Utility Company 
Test Year Ended December 31,2011 
Rate Base Adjustment OC-R81 

Post Test Year Plant - Well No. 1 and Well No. 6 (Staff Adi. No. 11 

Line 
NO. 

1 
1 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 

- 
Plant 
Acct Description - 

Well No. 6 
311 Weber 
311 Hydro 

Well NO. 1 
311 Weber 
311 Hvdro 

Invoice No. 0011607 
Invoice No. 1496 

Invoice No. 0011703 
Invoice No. 1504 

Total 'lnoease/(Decrease) in Plant In Service 

Adjustment 
Amount 

$&1,LlS Staff khedule K8-5, h. 2 
2,029 

86,145 

59.367 
29.602 

88,969 

Exhibit: RU-RB1 
Schedule E 2  Rebuttal 
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New V i r  Wllty Company 
Test Year Ended December 31,2011 
Rate Base Adjustment OC-RE2 

lnadeouatelv SuDPorted Plant (Staff A di. No. 21 

Line 
- No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
ll 
12 
13 
14 
15 
16 
17 
18 

Plant 
- Acct DescriDtion 

331 Mains 
334 Meters 
348 Power Operated Equlpment 

Disallowance Percentage 

331 Mains 
334 Meters 
348 Power Operated Equlpment 

Total Increase/(Decrease) in Plant In Service 

Exhibit: RU-RB-1 
Schedule 6-2 Rebuttal 

Page 6 
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Plant - Amount 

$ 133.050 Staff WleduleCSE-6, Ln. 9 
$ 3,296 Staff Schedule CSB-6, Ln. 15 
$ 86,000 Staff Schedule CSB-6, Ln. 17 
$ 222,346 



. ... -. . 

New River Utility Company 
Test Year Ended December 31,2013 
Rate Base Adjustment OC-RB3 

Unrecorded Plant (Staff Adl. No. 31 

Line 
m2 
1 Plant 
2 Dexriotlon 
3 
8 331 Mains 
9 333 services 
10 335 Hydrants 
11 
12 
13 
14 

Total Increase/(Decrease) in Plant In Service 

Exhibit: RU-RB-1 
Schedule 8-2 Rebuttal 
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Adjustment 
Amount 

553,910 Staff Schedule UB-7 ln. 1 
114.149 Staff Schedule 1357 ln. 2 
119,896 Staff Schedule CSB-7 Ln. 3 

$ 787.955 

$ 787,955 



New River Utility Company 
Test Year Ended December 31,2011 
Rate Base Adjustment OC-RB4 

Caoitalize ExDensed Plant fStaff Adi. No. 41 

Line 
- NO. 
1 
2 
3 
4 
5 
6 
7 
8 

9 

Plant 
&Q DescriDtion 

340.1 Computers 
341 Transportation Equipment 
331 Mains 

Total Increase/(Decrease) in Plant In Service 

Adjustment 
Amount 

$ 7,069 Staff Schedule CSBI,  Ln. 2 
6,512 Staff Schedule CSB-8, Ln. 3 
4,656 Staff Schedule CSB-8, Ln. 1 

18.236 

Exhibit: RU-REI 
Schedule E2 Rebuttal 
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New River Utility Company 
Test Year Ended December 31,2011 
Rate Base Adjustment OC-RBS 

Plant Redassification (Staff Adi. NO. a 

Line 
- NO. 
1 Plant 
2 &, DescriDtioq 
3 
4 311 Pumping Equipment 
5 348 Other Tangible Plant 
6 
7 Total Increase/(Decrease) in Plant In Service 

a 

Adjustment 
Amount 

26,239 Staff Schedule C3B-9, Ln. 1 
(26,239) Staff Schedule CSB-9, Ln. 2 $ 

Exhibit: RU-RB-1 
Schedule 8-2 Rebuttal 
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New River Utility Company 
Test Year Ended December 31,2011 
Rate Base Adjustment OC-RE6 

Ynrecorded Plant Retirements (Staff Adi. NO. 61 

tine 
- NO. 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 

Plant 
- Acct Desuiotion 

Adi. 6a - Staff Identified Retirements 
311 Pumping Equipment 
334 Meters 

Adi. 6b - Post Test Year Retirements 
Well No. 6 

311 Weber 
311 Hydro 

Well No. 1 
311 Weber 
311 Hydro 

Post Test Year Retirement Well No. 6 
Post Test Year Retirement Well No. 1 

Total Increase/(Decrease) in Plant In Sewice 

. . . . . ~ 

Exhibit: RU-RE1 
Schedule E2 Rebuttal 
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Adjustment 
AmOunt 

$ 

$ (45,036) 

(40,536) Staff Schedule CSB-10, Ln. 16 
(4,500) Staff Schedule CSB-10, Ln. l8 

PlVPlant HW - HW Orirr. Cost 
$84,115 530 760 $ 58,659 Staff Schedule CSB-IO, In. 36 
- -  

(original pumpinstslkd 20001 2,029 No Related Retirement 
$ 58,659 

$59,367 569 760 $ 44,447 (Origlml pump installed 200s) 
29.602 473 760 18,423 (Orlglnal elec. I-Ued 1597) 

$ 62,870 

$ (sS.659) 
(62,870) 

$ (=fsM) 

$ (166.566) 



New River Utility Company 
Test Year Ended December 31,2011 
Rate Base Adjustment OC-RB7 

Accumulated Depredation /Staff Adi. No. 71 

line 
N 0. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 

- 
Plant - Acct Desaiotion 

p 
331 Mains 
333 Services 
335 Hydrants 

Adi. 7b - Staff Identified Retlrements 
311 Pumping Equipment 
334 Meters 

-q 
311 
311 

Post Test Year Retirement Well NO. 6 
Post Test Year Retirement Well No. 1 

17 
18 3 l l  Accumulated Depredation -As Filed 
19 311 Accumulated Depredation - Adjusted 
20 
21 Adi.7e- Plant Reclasrfication 
22 348 Other Tangible Plant 
23 
24 
25 
26 

27 

Adi. 7d - Depreciation Methodolow Account 311 

Note: This asset reclassed to account 311. A/O for aMUnt 
311 captured in restatement per Adj. 7d 

Total Inaease/(Deaease) in Accumulated Depreciatlon 

Exhibit: RU-RB-1 
Schedule 8-2 Rebuttal 

Page 11 
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Adjustment 
Amount 

$ 64,099 Staff Schedule CSB-11, Ln. 29 
22,305 Staff Schedule CSB-11, Ln. 44 
=,a10 Staff Schedule CS8-11, Ln. 59 

$ 100,214 

$ 

$ (WJW 

$ (58,659) Staff Schedule Wll. Ln. 64 (Part 1)  
(62,870) 

5 (121,5301 

$ 939,631 Schedule B2.l. Pg. 12, Ln. 11 
799,187 Schedule P2.1 Restated, Po. 12, Ln. 11 + Ln. 12 

$ (140.444) 

$ 

(40,536) Staff Schedule CSB-11, Ln. 64 (Part 1) 
(4,500) Staff Schedule o&ll, In. 65 

(2,624) Schedule 52.1, Pg. l2, Ln. 33 



New River Utili* Company 
Test Year Ended December 31,2011 
Rate ease Adjustment OC-RB8 

Contributions in Aid of Construction (Staff Adi. No. 81 

I Line 
- No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 
50 
51 
52 
53 
54 
55 
56 
57 
58 
59 
60 
61 
62 
63 

Adj. 8a - AlAC from Last Rate Case (less Refunds) 
Adj. 8b - AlAC Related to Unrecorded Plant (Less Refunds) 

Total Intrease/(Decrease) In CIAC 

Adjustment 
AmOunt 

$ 1,157,104 
772,735 

5 1,929,839 

Adi. Sa - AlAC from Last Rate Case 

I AlAC Balances - Last Rate Case 

Schedule. AlAC Babncc a t  2001-2012 AlAC AJAc 

MXA Contract E-1 Adjustment' 12/31/2000 Refunds B h C 2  

Fulton Homes $ 
DeHaven 
Bearer 
Payne 
School District 
Deer Valley Service 
Payne Resources - 

$ 

1,713,206 $ 
103,189 
424,331 

2,533 
986,366 
62,681 
36,270 

3,328,575 S 
-- 

1,713,206 
101.899 
419,027 

974.036 
61,897 
35,817 

3,335.881 

$ (1,752,147) $ 
(47,819) 52,319 

(265,522) 148,507 

(66,752) 877,744 
(5 .ow 55.045 

(11,537) 23,489 
$ (2,148.777) $ 1,157,104 

Amount Transferred to  ClAC $ 1,157,104 
'Staff  Adjustment for refunds made. Adopted In Dectrbn Na 65134. 

' ~ ~ e m a y m e n t o n ~ u n o n n o m e r ~ ~ a l b a t e d t o o t h e r ~ ~ ~ .  

Schedule of Plant by Year 
From Schedule E-1 - Last Rate Case 

MXA Contract 1998 Plant 1999 Plant zoo0 Plant Total 

Fulton Homes $ 
DeHaven 
Bearer 
Payne 
School District 
Oew Valley Service 
Payne Resources - 

$ 

335,729 $ 4,634 $ 1,372,843 
250 102,939 

424.331 

984,986 1,380 
62,681 
36,270 

1,320,715 $ 7,417 $ 2,000,444 

2,533 

$ 1,713,206 
103,189 
424,331 

2,533 
986,366 
62,681 
36,270 

$ 3,328,575 

Exhibit: RU-RE-1 
Schedule 8-2 Rebuttal 
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Adl. 8b - AlAC Related to  Unrecorded Plant 

I Advances by Year & Total 1 
AIAC 

MXA Contract Hx)4 Plant 2005 Plant &YX Plant Total AlAC Refunds Paid' Balance 

- $ 179,503 $ (3,910) $ 175,593 

AR Industrial Park 106,050 106.050 (2,310) 103,740 
Total ArowheadMXAs $ 179,503 $ 50,978 $ 106,050 $ 336,531 $ (7,333) $ 329,201 

AR Office Park Ph I 5 179,503 $ - $  
AR OfRce Park Ph II 50,978 50,978 (1,110) 49,868 

Cody Farms s - $ 259,900 S - $ 259,900 $ (4,596) S 255,300 

Riverstone Ph I $ 158,050 $ - $  - $ 158,OSO $ (2,719) $ 155,331 
Riverstone Ph I I  33,475 33.475 (576) 32,899 

Total Riverstone MXA $ 158,050 $ 33,475 $ - $ 191,525 $ (3,295) $ 188,230 

Total $ 337.553 344,353 $ 106,050 $ 787,956 $ (l5,221) $ 772,735 

See w M u k  pmuided in ms- m Staff DRI 1.10.1.11 and 1.12 for rdvndr paid. 

Amount Transferred t o  ClAC $ 772,735 



New River Utility Company 
Test Year Ended December 3% 2011 
Rate Base Adjustment OC-RB9 

Amortization of Contributions in Aid of Construction l5taff Adi. No. 91 

Line 
- No. 
1 
2 
3 
4 

Adj. 9a -Amortization of ClAC from last Rate Case 
Ad]. 9b - Amortization of ClAC Related to Unrecorded Plant 

5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 

Total Increasel(0ecrease) in ClAC Amortization 

Adjustment 
Amount 

$ 222.447 
65,736 

5 288,183 

Adi. 9a -Amortization of ClAC from Last Rate Case 

ClAC Year Transferred Amorbtion of 
MXA Contract Babnce toQAC NumberofYears Rate ClAC 

Fulton Homes 5 
DeHaven 
Beazer 
Payne 
SchOOl District 
Deer Valley Service 
Paync Resources - 

s 

52,319 
148,507 

877.744 
55,045 
23,489 

1,157,104 

nfa $ 
2007 4.5 3.4103% 
2007 4.5 3.4103% 
n/a 

2006 5.5 3.6873% 
2006 5.5 3.6873% 
2008 3.5 2.9916% - 

$ 

8,029 
22,790 

178,006 
11,163 
2,459 

222.447 

Adl. 9b -Amortization of ClAC Related to Unrecorded Plant 

QAC YearTransferred Amorkatlon of 
MXA Contract Balance to ClAC Number of Years Rate ClAC 

AR Office Park Ph I $ 175,593 2009 2.5 2.3444% $ 10,292 
AR Office Park ph II 49,868 2009 2.5 2.3444% 2,923 
AR Industrial Park 103,740 2009 2.5 2.3444% 6,080 
Cody Farms 255,304 2008 3.5 2.9916% 26,732 
Riverstone Ph I 155,331 2008 3.5 2.9916% 16,264 
Riverstone Ph II 32,899 2008 3.5 2.9916% 3,445 

$ 772.735 $ 65,736 

Exhibit: RU-RB-1 
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New River Utility Company 
Test Year Ended December 31,2011 
Rate Base Adjustment RCN-1 

Post Test Year Plant - New Water Su~olv Prolect 

tine 
- No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 

Plant 
& Description 

331 
331 

Costs Expensed during Test Year 
Capital Costs incurred during 2012 

331 Total inoease/(Decrease) in Plant In Service 

- . . _. .. . . 

Exhibft: RU-RB-1 
Schedule E-3 Rebuttal 

Page 3 
Witness Jones 

Adjustment 
Amount 

$ 21,442 See lnmme Statement Adjustment IS-1 
58.462 

$ 79,904 

5 79,904 



New River Utility Cornpaw 
Test Year Ended December 31,2011 
Rate Base Adjustment RCN-RBI 

Post Test Year Plant - Well No. 1 and Well NO. 6 /Staff Adi. NO. 11 

tine 
y& 
1 Plant 
2 @ DesaiDtion 
3 
4 Well No. 6 
5 311 Weber Invoice No. 0011607 
6 311 Hydro Invoice No. 14% 
7 
8 Well NO. 1 
9 311 Weber Invoice No. 0011703 
10 311 Hydro Invoice No. IS04 
11 
12 
13 331 Total Inaease/(Decrease) in Plant In Service 
14 

Adjustment 
Amount - 

$84,115 Staff Schedule ‘38-16, Ln. 4 
2,029 

86,145 

59,367 
29,602 
88,969 

$ 175.113 

Exhibit: RU-RB-1 
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. . . . 

New R i i r  Utility Company 
Test Year Ended December 31,2011 
Rate Base Adjustment RCN-1782 

lnadeauatelv SUDDOIted Plant fStaff Adi. No. 21 

line - No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
l8 

Plant 
- Acct DescriDtioq 

331 Mains 
334 Meters 
348 Power Operated Equipment 

Disallowance Percentage 

331 Mains 
334 Meters 
348 Power Operated Equipment 

Total Increase/(Decrease) in Plant In Service 

rrended 
Plant 

Amount 

$ 217,322 Staff Schedule 08-16, In. 9 
4,043 Staff Schedule CSE-16, In. 11 

86,000 Staff Schedule CS8-16, In. I3 
$ 307,365 

5 (30,737) 

Exhibit: RU-RE-1 
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New River Utility Company 
Tea Year Ended December 31,2011 
Rate Base Adjustment RCN-RE3 

Unrecorded Plant IStaff Adi. No. 31 

h e  
- No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
lo 
11 
12 
13 
14 

Plant 
- Acct Description 

Adi. 3a - EngineerinR Report 
304 Structures and Improvements 

Adi. 3b - Unrecorded Mu's 
331 Mains 
333 Services 
335 Hydrants 

Total Increase/(Decrease) in Plant In Service 

Mibit: RU-RE1 
Schedule 6-3 Rebuttal 

Page 6 
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Adjustment 
Amount 

$ 84,633 Staff Schedule CSB-16, Ln. 17 

818,365 Staff Schedule 06-16, In. 21 
167,002 Staff Schedule CSB-16, Ln. 27 
142,607 Staff Schedule 06-16, In. 32 

$ 1,127,974 

$ 1,212,607 

I 



New River Utility Company 
Test Year Ended December 31,2011 
Rate Base Adjustment RCN-RB4 

Capitalize Expensed Plant fStaff Adl. No.41 

tine 
- No. 
1 Plant 
2 @ Description 
3 
4 331 Mains 
5 340.1 Computers 
6 341 Transportation Equipment 
7 
8 

9 

Total Increase/(Decrease) in Plant in Service 

. . - 

Exhibit: RU-R8-1 
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Adjustment 
Amount 

$ 4,656 Staff Schedule CSB-16, Ln. 38 
7,069 Staff Schedule 13-16, Ln. 36 
6,512 Staff Schedule CSB-16, In. 37 

18.236 



New River Utillry Company 
Test Year Ended December 31,2011 
Rate Base Adjustment RCN-RBS 

Plant Reclassificahon 1Staff Adi. No. 51 

Une 
No. - 
1 Plant 
2 Descrimion 
3 
4 311 Pumping Equipment 
5 348 Other Tangible Plant 
6 
7 Total Inaease/(Decreare) in Plant In Service 

a 

. 

Adjustment 
Amount - 

26,239 Staff Schedule CSB-16, Ln. 4 1  
S (26.239) 

Exhibit: RU-RE-1 
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New River Utility Company 
Test Year Ended December 31,2011 
Rate Base Adjustment RCNRFIB 

Unrecorded Plant Retlrements (Staff Adi. NO. 51 

line 
- No. 
1 Plant 
2 &? Descridion 
3 
4 
5 311 Pumping Equipment 
6 334 Meters 
7 
8 
9 Well No. 6 Orlainal Cog 
10 311 Weber $ 58,659 
11 311 Hydro 
1 2  $ 58,659 
13 
14 311 Weber $ 44.447 
15 311 Hydro 18,423 

16 $ 62,870 
17 
18 
19 
20 
21 
22 

23 

Adi. 6a - Staff Identified Retirements 

Adi. 6b - Post Test Year Retirements 

Post Test Year Retirement Well No. 6 
Post Test Year Retirement Well NO. 1 

Total Increase/(Decrease) in Plant in SeMce 

Exhibit: RU-RE1 
Schedule B3 Rebuttal 

Page 9 
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Adjustment 
Amounf 

$ 

$ (52.876) 

(48,376) Staff Schedule CSB-16, Ln. 52 
(4,500) Staff Schedule CSB-16, Ln. 56 

- HW M RCN cost 
530 584,115 Staff Schedule CSB-16, Ln. 54 760 

No Related Retirement 
84,115 

760 569 $59.367 
760 473 29,602 

88,969 

$ (84,115) 
(88.969) 

$ (173,084) 

5 (225,9603 



New River Utility Company 
Test Year Ended December 31,2011 
Rate Base Adjustment RCN-RB7 

Accumulated Deoredation (Staff Adi. NO. 71 

line 
- No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
u 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
2s 

Plant 
Descriotion 

Adi. 7a -AID Related to Unrecorded Plant 
331 Mains 
333 Services 
335 Hydrants 

Adi. 7b -Staff Identified Retirements 
311 Pumping Equipment 
334 Meters 

p 
311 
311 

Post Test Year Retirement Well No. 6 
Post Test Year Retirement Well No. 1 

Adi. 7d - Depredation Methodolow 
No Adjustment Necessary for RCND. RCND accummulated 
depreciation is based on engineering analysis of remaining useful life. 

Adl. 7e- Plant Reclassification 
348 Other Tangible Plant 

Total Increase/(Decrease) in Accumulated Depreciation 

Adjustment 
Amount 

$ 95,359 Staff Schedule CSB-17, Ln. 31 
32,809 Staff Schedule CSB-17, Ln. 48 
16,089 Staff Schedule CSB-17, Ln. 64 

S 144.657 

$ (48,376) Staff Schedule CSB-17 
(4,500) Staff Schedule CSB-17 

S (52,876) 

$ (84,115) Staff Schedule CSB-17 
(88.969) 

$ (173.084) 

$ 

5 (83,927) 

12,624) Schedule 84, Ln. 36 

Exhibit: RURB-1 
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New River Utility Company 
Test Year Ended December 31,2011 
Rate Base Adjustment RCN-RW 

Contributions in Aid of Construction (Staff Adi. No. 8). 

tine 
- No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 

13 
14 
15 
16 

17 
18 
19 
10 

21 
22 
23 
24 
25 
26 
27 
28 
29 
30 

31  
32 
33 
34 
35 
36 
37 
38 

39 
40 

41 
42 
43 
44 

45 
46 
47 
48 
4 9  
50 
5 1  

52 
53 
54 
55 
56 
57 
58 
59 
60 
6 1  

62 
63 
64 
65 
66 

67 
68 
69 
70 

Adj. Ea - AlAC from Last Rate Case (Iw Refunds) 
Adj. 8b - AlAC Related t o  Unrecorded Plant (Less Refunds) 

Total Increase/(Decrease) in ClAC 

Adjustment 
AmOunt 

$ 2,117,237 
1,142,411 

$ 3,259,648 

Ad]. Ea - AlAC from Last Rate Case 

I oc ~ aAC bv Vintage Year E Total 
Total 

I 
MXA Contract 1998CIAc 1999ClAC 2oaa C M  

Fulton Homer 
DeHavm 
8cazeI 
Payne 

School DisIrlct 
Deer Valley Sewice 
Pqnc Rewwrcer 

127 52,192 52.319 
ldS,W7 148,507 

876.516 1,228 877,744 
55,045 55,045 
29,- 23.- 

876.516 117 280,461 1.157.104 

1 Handy Whimran IMainr) 1 
E4 E 2  appp 

HWlndex 304 308 315 561 
HWFactor 1.85 LE2 L78 1.00 

1 RCND- Clps byma&eYear &Total 1 
MXAContran 1998 ClAC 1999CIAc 2 m c v K  Total 

Adl. 8b - AlAC Related to Unrecorded Plant 

231 92,951 93,lSl 
264,484 264.484 

1,617,518 2187 1,619,705 
98,033 98,033 
41,833 4 l D 3  

1,617,518 231 499,488 2,117231 

AR Mfiu Park Ph I 
Ai? OK7 Park Ph II 
AR Indusirhl Park 
Cody Fama 
Rlverrtone Ph I 
RhRrsIme Ph II 

175,593 175,593 
49,868 49,868 

103,740 103.740 
255,304 155,304 

155,331 155331 
32,899 32,899 

330.924 338,071 103,740 n2.735 

I 
~ 

Handy Whmnan (Mains) I 
229.4 - 1999 EEL? a7.U 

HWlndex 357 392 420 561 
HW Fador 1.57 1.43 L34 LOO 

I RCND - aAc tv Vintage Year E Total I 
MXAComraU 1998ClAC 1999CW.C 2ooOClK Total 

AR Office Park Ph I 
AR m c r  Park ph II 
AR Industthl Park 
Ccdv Farms 
Rivcntonc Ph I 
Rivcrstone Ph II 

275.931 275,932 
71,367 . 71.367 

138,567 138,367 
365.371 365371 

47.082 47.082 

520,024 493,arn 138,567 1,142411 

244,092 144.092 

Exhibit: RU-RB-1 
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New River Utility Company 
Test Year Ended December 31,2011 
Rate Base Adjustment RCN-RE9 

Amortization of Contributions in Aid of Construction (Staff Adi. No. 91 

tine 
- No. 
1 
2 
3 
4 
5 
6 
7 

9 

Adj. 9a - Amortizatlon of ClAC from Last Rate Case 
Adj. 9b - Amortization of ClAC Related to Unrecorded Plant 

Total Inaease/(Decrease) in ClAC Amortization 

a 
Adi. 9a -Amortization of ClAC from Last Rate Case 

Adjustment 
Amount 

$ 407,623 
97,222 

$ 504,845 

10 

11 I OC-Amortization ofClACbyWntageYear&Total 
Total 

1 
12 MXA Contract i m a ~ ~  i ~ ~ a ~ c  ~ W O U A C  

13 

14 
15 
16 
17 
18 
19 
20 

21 

FuRm Homer 
DeHaven 
Beam 

PW= 
s c h d  DirViR 
D n r  valky *rJh 
pam ntwrces 

19 8,010 8,029 
21790 22,790 

177,757 149 1 7 8 . M  
ll.163 11,163 
2459 2.459 

177,757 19 44,671 222,U7 
22 
23 Handy Whiman (Mains) 1 1 

m11 24 - 1998 m 229 - 
25 
26 
27 

HWlndex 304 308 315 561 
HW Factor L85 1.81 1.78 1.00 

31 
32 
33 
34 

35 
36 
37 
38 

39 
40 

41 

35 14.255 14,3W 
40(ogSS 40,580 

328,032 443 328.475 
19.881 19,881 
4,379 4,379 

328,032 35 79,556 407,623 

Adi. 9b - Amortization of ClAC Related to Unrecorded Plant 

45 
46 
47 
48 
49 
50 
51  

52 
53 
54 
5s 
56 
57 
58 
59 
60 
61  

62 
63 
64 
65 
66 
67 
68 

69 
70 

AR Offre Park ph I 
AR Offus Park ph II 
AR lndurMal Park 
M y  Fwmr 
Rtuerstone Ph I 
Rlverrtone Ph 11 

10,292 10,292 
2,923 2,923 

6.080 6.080 
26.732 26,732 

16.264 16.264 

26,556 33,100 6,080 65.736 

3,445 3.u5 

I Ha* W i n  (Mains] 1 
1999 - 2d00 m 

HWlndex 357 392 420 561 
HW F a r  1.57 1.43 1.34 100 

I RCND- Amortiration ofOACby WnWeYearLTotal 1 
MXA Contracf 2004CIK 2005UAC 2006aAc Total 

AR ORVc Park Ph I 
ARORVeRrkPh Ii 
AR Industriil Pa* 
tody Farms 
Rhrerrtone Ph I 

lK.173 16,173 
4,183 4.183 

8,121 8,121 
38,257 30,257 

25558 25.558 
Riverrtone Ph II 4,930 4.930 

41.731 47,370 8.U1 97.222 

Exhibit: RU-RE-1 
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New Ri i r  Utility Company 
Test Year Ended December 31,2011 
RCND By Major Plant Accounts 

line 
- No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 

ACCt 

- No. Description 

301 Organization Cost 
302 Franchise Cost 
303 Land and Land Rights 
304 Structures & Improvements 
305 Collecting & Impounding Reservoirs 
306 Lake, River, Canal Intakes 
307 Wells &Springs 
308 Infiltration Galleries 
309 Raw Water Supply Mains 
310 Power Generation Equipment 
311 Pumping Equipment 
320 Water Treatment Equipment 

320.1 Water Treatment Plants 
320.2 Solution Chemical Feeders 
330 Distribution Resewairs &Standpiper 

330.1 Storage Tanks 
330.2 Pressure Tanks 
331 Transmission & Distribution Mains 
333 services 
334 Meters 
335 Hydrants 
336 Sackflow Prevention Devices 
339 Other Plant & Misc Equipment 
340 Office Furniture & Equipment 

340.1 Computers &Software 
341 Transportation Equipment 
342 Stores Equipment 
343 Tools, Shop E Garage Equipment 
344 Laboratory Equipment 
345 Power Operated Equipment 
346 Communkation Equipment 
347 Miscellaneous Equipment 
348 Other Tangible Plant 

TOTALS 

Workoaper: 
NR RCND 5tudy.xlu 

_RCN 

s 

2,368,472.00 

1,216,357.00 
568,450.00 

2,369,625.00 

8,170,084.00 
2.397,&13.00 

126J39.04 
1,8io,71j5.00 

19,272.50 

1,200.00 

115,725.00 

26,238.91 
$ 19,189,971 

Depletion Accumulated - Percent DeDredation 

0.0% $ L S  
0.0% 
0.0% 
0.0% 
0.0% 
0.0% 

88.8% 
0.0% 
0.0% 
0.0% 

52.8% 
7.4% 
0.0% 
0.0% 
28.0% 
0.0% 
0.0% 
23.7% 
40.1% 
0.0% 

22.7% 
0.0% 
0.0% 

89.1% 
0.0% 

100.0% 
0.0% 
0.0% 
0.0% 

37.6% 
0.0% 
0.0% 

2,103,419.81 

641,846.46 
41,837.20 

662,511.93 

1,938,046.76 
961,784.08 
112,517.15 
411,015.55 

17,177.37 

1,200.00 

43,555.63 

ExhibR: RURB-1 
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- RCND 

265,052.19 

574,510.54 
526,612.80 

1,707,113.07 

6,232,037.24 
1,435,858.92 

13,621.89 
1,399,749.45 

2,095.13 

72,169.37 

2,623.89 23.615.02 
36.2% $ 6,937,536 $ 12,252,436 

R e m  Schedules 
8-3 



New mer Utility Company 
Test Year Ended December 31,2011 
Computation of Working Capital 

Line 
No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 

- 
Cash Working Capital 

(Schedule B-5, Page 2) 

Material and Supplies Inventories 

Working Funds and Special Deposits 

Prepayments 

. .. 

Working CaDital 

$ 87,763 

Exhibit: RU-RE-1 
Schedule E-5 Rebuttal 

Page 1 
Witness: Jones 

Total Working Capital Allowance 

Supoortina Schedules: 
E-1 

~ s 87,763 

R ~ D  Schedules: 
B-1 



New River Utility Company 
Test Year Ended December 31,2011 
Computation of Working Capital 

Line 
- No. 
1 
2 Operation and Maintenance Expense 
3 Less depreciation, taxes, purchased 
4 power and purchased water 
5 Factor-1/8 

6 
7 
8 
9 Factor-l/24 

10 
11 
12 Total Cash Working Capital 

Purchased Power and Purchased Water 

$ 648,849 

0.1250 

$ 81,106 

$ 159,775 
0.0417 

$ 6,657 

$ 87,763 

Exhibit: RU-RE-1 
Schedule B-5 Rebuttal 

Page 2 
Witness: Jones I 

13 
14 

. :  



New River Utility Company 
Test Year Ended December 31, 2011 
Adjusted Test Year income Statement 

Exhibit: RU-R8-1 
Schedule C-1 Rebuttal 

Page 1 
Witness: Jones 

Line 
No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17  
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31  
32 
33 
34 
35 
36 
37 
38 
39 
40 
4 1  
42 
43 
44 
45 
46 
47 
48 
49 

- i 

i 

I 50 

Revenues 
460 Unmetwed Water Revenue 
461 Metered Water Revenues 
471 Miscellaneous Service Revenue 

Total Revenues 
Operating Expenses 

601 Salarles and Wages 
603 
604 Employee Pension and Benefits 
610 Purchased Water 
615 Purchased Power 
618 Chemicals 
620 Repairs and Maintenance 
621 Office Supplies Expense 
631 Contractual Services - Engineering 
632 Contractual Services - Accounting 
633 ContractualServices - Legal 
634 Contractual Services - Management Fees 
635 Contractual Services -Testing 
636 Contractual Services -Other 
641 Rent - Buildings 
642 Rent - Equipment 
650 Transportation Expense 
656 insurance-Vehicle 
657 Insurance- General Liability 
658 Insurance - Workman's Compensation 
659 Insurance -Other 
660 Advertising Expense 
666 
667 Regulatory Expense - Other 
668 Water Resource Conservation Expense 
670 Bad Debt Expense 
675 Miscellaneous Expense 
403 Depreciation Expense 
408 Taxes Other Than Income 

408.11 Property Taxes 
409 IncomeTax 

Total Operating Expenses 
Operating Income 
Other Income (Expense) 

419 Interest and Dividend incame 
421 Non-Utirky Income 
426 MiScelianeOus Non-Utility Expenses 
427 interest Expense 

5aiar.k and Wages - Officers and Directors 

Regulatory Commission Expense - Rate Case 

Total Other fncome (Expense) 
Net Income (Loss) 

Suooortinn Schedules: 
E-2 
c-2 

Test Year 
Actual for Results 
Test Year Total After Proposed Adjusted 

Pro forma Rate With Rate 
12/31/2011 Adiustments Adiustments Increase Increase 

Ended Pro forma 

s - s  - s  - s  
1,930,406 1,234,701 1,234,701 695,705 

$ 1,260,429 

s 57,720 
210,000 
22,326 

185,913 
15,338 
76,981 

8,428 
23,128 
75,000 

54,479 

24,000 
26,580 

6,003 
872 

7,688 
62.186 

257,284 
18,080 
81,484 

25,727 25,727 3,060 28,787 
s - .$ 1,260,429 S 698,765 S 1,959,193 

s €4,480 s 122,200 s 122,200 

14,4W 

(26,138) 
(11,957) 
12,611 
15,466 

(2,423) 
(16,231) 
(75,000) 
10,636 

(7,307) 

(10,532) 

50,000 

(16,022) 
(149,702) 

5,158 
(2 1,136) 

210,000 
36,726 

159,775 
3,381 

89,592 
15,466 

6,005 
6,897 

0 
10,636 
47,172 

24,000 
16,048 

6,003 
872 

50,000 

7.688 

210,000 
36,726 

159,775 
3,381 

89,592 
15,466 

6,005 
6,897 

0 
10,636 
47,172 

24,000 
16,048 

'6,003 
872 

50,000 

4,262 11,951 
46,164 46,164 

107,582 107,582 
23,238 23,238 
60,348 11,152 71,500 

52,630 52,630 255,168 307,798 
$ 1,213,490 $ (111,068) $ 1,102,422 $ 270,582 $ 1,373,004 
s 46,939 $ 111,068 $ 158,007 f 428,182 $ 586,189 

51  





. .. 



New River Utility Company 
Test Year Ended December 31,2011 
income Statement Adjustment IS1 

Line 
- No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 

13 

Remove New Water Supplv Proiecct Costs from Expenses 

Power costs related to testing wells as a part of New Water Supply Project were expensed. 
The capital expenditurs should be removed from operating expenses. 

Inactive Wells Considered for New Water S u ~ ~ l y  
TY Pumping Power Well #3 
P( Pumping Power Well #S 
TY Pumping Power Well #7 
TotalTY Pumping Power Inactive Wells 

lncrease/(Oecrease) in Pumping Power Expense $ (21,441.54) 

$ 20,676.76 
382.39 
382.39 

$ 21,44154 

Exhibit: RU-RB-1 
Schedule C-2 Rebuttal 

Page 3 
Witness: Jones 



Line 
- No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 

Adiust Purchased Power to  Reflect Rate Increase Durinn Test Year 

Adjustment t o  annualize rate increase for Well #1 and Well #2. 

TY Pumping Power Well #1 $ 43,337.58 
PI Pumping Power Well #2 38,503.13 
TY Pumping Power $ 81,840.71 

Proforma Pumping Power Well #1 $ 44,484.59 
Proforma Pumping Power Well #2 39,420.11 
Proforma Pumping Power $ 83,904.70 

Increase/(Decrease) in Purchased Power Expense 

WorkDaDer: 
NR Rate Case Dataslsx, Tab:Well Power 

.. . 

New River Utility Company 
Test Year Ended December 31,2011 
Income Statement Adjustment IS-2 

. .. - _. . . -. 

Exhibit: RU-RE-1 
Schedule C-2 Rebuttal 

Page 4 
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$ 2,063.99 

i 



. 

New River Utility Company 
Test Year Ended December 31,2011 
income Statement Adjustment IS-3 

Line 
- No. 
1 
2 
3 
4 
S 

6 
7 WorkoaDer: 
8 
9 

Adiust Purchased Power to Remove Personal ExDense 

Total Personal Utility Expense Charged to Purchased Power 

Increase/(Decrease) in Purchased Power Expense 

NR Rate Case Dataslsx, Tabpersonal Expense 

Exhibit: RU-RB-1 
Schedule C-2 Rebuttal 

Page 5 
Witness: Jones 

$ 6,760.40 

$ (6,760.40) 



New River Utility Company 
Test Year Ended December 31,2011 
Income Statement Adjustment IS-4 

Line 
- No. 
1 Adiust Miscellaneous ExDense to Remove Personal ExDense 
2 
3 
4 
5 Increase/(Decrease) in Miscellaneous Expense 

6 
7 Workpaper: 
8 
9 

Total Personal Utility Expense Charged to  Miscellaneous Expense 

NR Rate Case Dataslsx, TabPersonal Expense 

Exhibit: RU-RE-1 
Schedule C-2 Rebuttal 

Page 6 
Witness: Jones 

$ 599.35 

$ (599.35) 



New River Utility Company 
Test Year Ended December 31,2011 
Income Statement Adjustment IS4 

Line 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 

Adiust Pavroll Expense and Tax to reflect chanae of emDloVment Status 

Adjustment for costs associated with part-time employee being 
reclassified as a full-time employee. 

Annualized payroll cost for Brooklyn Soto as full-time employee 
Test Year payroll cost for Brooklyn Soto 

Increase /(Decrease) in Salaries and Wages 

Annualized payroll taxes for Brooklyn Soto as full-time employee 
Test Year payroll cost for Brooklyn Soto- 

Increase / (Decrease) in Taxes Other than Income 

Exhibit: RU-RE1 
Schedule C-2 Rebuttal 

Page 7 
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$ 20,800.00 
1,320.00 

$ 19.480.00 

$ 1.664.00 
105.60 

S 1,558.40 



New River Utillty Company 
Test Year Ended December 31,2011 
Income Statement Adjustment 15-6 

tine 
No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 

- 
NormalizeTank Coating Expense 

Proposed coating of steel storage tanks and hydropneumatic tanks 
should be normalized to reflect an average annual cost. 

Projected TankCoating Costs (2014 - 2016) 
Painting Cycle (Years) 

Annualized Cost (15-Yr Painting Cycle) 

Increase/(Decrease) in Repairs and Maintenance Expense 

WorkDaDer: 
NR Rate Case Data.slsx, TabTank Coating 

.- __ . . - . . . . . . 

Exhibit: RU-RB-1 
Schedule C-2 Rebuttal 
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$ 470,000 
15 

$ 31,333 

$ 31,333 



New Rwr Utility Company 
Test Year Ended December 31,2011 
Income Statement Adjustment IS-RB1 

Line 
No. - 
1 Acceot Staff Adiustments 
2 Staff 
3 Adjustment 
4 Number - Acct 
5 
6 1 604 
7 2 618 
8 4 621 
9 5 632 
10 6 633 
11 7 634 
12 8 635 
13 14 675 
14 17 675 
15 

DeSCriDtiOfl 

Employee Pension 61 Benefits 
Chemicals 
Office Supplies Expense 
Contractual Services -Accounting 
Contractual Services - legal 
Contractual Services - Man. Fees 
Contractual Services - Testing 
Miscellaneous Expense 
Interest Expense on Cust. Deposits 

16 Increase/(Decrease) in Expenses 

17 
18 

Exhibit: RU-RE-1 
Schedule C-2 Rebuttal 

Page 9 
Witness: Jones 

Adjustment 
Amount 

$ 14,400 
(11,957) 
15,466 
(2,423) 
(16,231) 
(75,000) 
10,636 
(16,790) 
1,367 

$ (80,532) - 



New River Utility Company 
Test Year Ended December 31,2011 
Income Statement Adjustment IS-RB2 

Line 
- No. 
1 
2 Staff 
3 Line Adjustment 
4 Number - Acct Description Amount 

5 2 620 Inadequately Supported Credit Card Purchases $ (18,256) 
6 4 620 Pro forma from Arsenic Media 15,000 
7 5 620 Office Suppl Exp Included in R&M Account (15,466) 

Partialiv Accept Staff's ReDairs and Maintenance ExDense Adiustment (Staff Adi. No. 31 

8 
9 Increase/(Decrease) in Repairs and Maintenance Expense 

10 
11 
12 
13 

14 
1s 

I Calculation of Credit Card Purchase Adjustment 1 
Total Purchases on Credit Card S 27.584 Staff Schedule CSB-25, Ln. 41 
Unailocated Business Purchases 

Amount Disallowed $ 18,256 

(9,328) Staff Schedule (36-25, Ln. 37 

Exhibit: RU-RB-1 
Schedule C-2 Rebuttal 
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Witness: Jones 

! 



. . .. . - 

New River Utility Company 
Test Year Ended December 31,2011 
Income Statement Adjustment IS-RB3 

Line 
- No. 
1 
2 Staff 
3 Line Adjustment 
4 Number - Acct Descriotion Amount 
5 2 636 Reclassified Chemicals Expense $ 11,957 
6 3 636 To Reclassify Water Testing Expenses (13,489) 

Partiallv Accept Staff's Contractual Servcies. Other Adiustment (Sta f f  Adi. No. 91 

7 4 636 To Remove Legal Costs Related t o  Affiliate (5,775) 
8 
9 Increase/(Decrease) in Contractual Services, Other Expense 

Calculation of Water Testing Espense Adjustment 1 
Amount 

Reclassifed from Chemicals 

Jack Muir Enterprises (8/22/11) 
Originally Charaed t o  Accct. 636 
Jack Muir Enterprises (2/16/11) 
Jack Muir Enterprises (4/25/11) 
Jack Muir Enterprises (6/11/11) 
Jack Muir Enterprises (10/8/11) 
Jack Muir Enterprises (12/19/11) 

Amount Disallowed 

Charged 
Acct. 636 

$ 11,957 

10,366 
9,977 
8,837 
9,656 
9.143 

Amount 
for Contract 

Operator Labor 

$ 6.300 

9,120 
8,475 
7,817 
7,217 
7,518 

Amount 
for Water 
Testing 

$ 5.657 

1,246 
1.502 
1,020 
2,439 
1,625 

$ 13,489 

Exhibit: RU-RB-1 
Schedule C-2 Rebuttal 
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New River Utility Company 
Test Year Ended December 31,2011 
Income Statement Adjustment IS-RB4 

tine 
- No. 
1 P-1 
2 Staff 
3 Line 
4 Number Descrbtion 
5 4 650 Remove Costs Related to Affiliate 
6 5 650 Capitalize Engine Rebuild Costs 
7 
8 Increase/(Decrease) in Transportaion Expense 

9 

I 

Exhibit: RU-RE1 
Schedule C-2 Rebuttal 

Page 12 
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Adjustment 
Amount 

$ (4.020) 
(6.512) 

- 



New River Utility Company 
Test Year Ended December 31,2011 
Income Statement Adjustment IERBS 

t ine 
No. 
1 
- 

Adiust Payroll ExDenSe and Tax t o  Pro Forma HirinR of AccountinR Analvst 
2 
3 
4 
5 
6 
7 
8 
9 
10 

Payroll cost for full-time Accounting Analyst 

Increase / (Decrease) in Salaries and Wages 

Annualized payroll taxes for Accounting Analyst 

Increase/ (Decrease) in TaxesOther than Income 

Exhibit: RU-RB-1 
Schedule C-2 Rebuttal 

Page 13 
Witness: Jones 

$ 45,MM.OO 

$ 45,000.00 

$ 3,600.00 

$ 3,600.00 



New River Utlllty Company 
Test Year Ended December 31,2011 
Income Statement Adjustment IS-= 

Adiust Rate Case ExDense 

Line 
No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 

- 
Estimated Rate Case Expense 

Amortization Period (Years) 

Annualized Rate Case Expense 

Test Year Rate Case Expense 

Increase / (Decrease) in Rate Case Expense 

$ 150,OM) 

3 

s 50,Ooo 

50,Ooo 

Exhibit: RU-RE-1 
Schedule C-2 Rebuttal 
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Witness: Jones 

I 
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- .- . . . . _ _ _  

New River U t i l i i  Company 
Test Year Ended December 31,2011 
Income Statement Adjustment IS-16 

Adjust Property Tax Expense to  Reflect Adiusted Test Year and ProDosed Revenues 

tine 
No. 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21  
22 
23 

24 
25 
26 
27 
28 
29 

- Descriotion 

Adjusted Test Year Revenue 
Adjusted Test Year Revenue 
Adjusted Test Year Revenue 
Proposed Revenues after Increase 
Average of three year's of revenue 
Average of three year's of revenue, times 2 
Add: 
Construction Work In Progress at 10% 
Deduct: 
Net Book Value of Transportation Equipment 

Full Cash Value 
Assessment Ratio 
Assessed Value 
Property Tax Rate (2012 Tax Year) 

Adjusted Test Year Property Tax 
Recorded Test Year Property Tax 
Test Year Adjustment 

Property Tax at Proposed Rates 
Adjusted Test Year Property Tax 
Increase in Property Tax due to Rate Increase 

Calculation of Prowrty Tax Factor 
Increase to  PropertyTax Expense 
Increase in Revenue Requirement 
PropertyTax Factor (US / L26) 

Company 
As Adiusted 

$ 1,260,429 
1,260,429 
1,260,429 

1,260,429 
2,520,857 

2,520,857 
20.0% 

504,171 
11.9697% 

$ 60,348 
81,484 

$ (21.136) 

Company 
Proposed 

$ 1,260,429 
1,260,429 

1,959,193 
1,493,350 
2,986,700 

2,986,700 
20.0% 

597,340 
11.9697% 

$ 71,500 
60,348 

5 11,152 

$ 11,152 
$ 698,765 

1.5960% 

Exhibit: RU-RE-1 
Schedule C-2 Rebuttal 
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New River Utility Company 
Test Year Ended December 31,2011 
Income Statement Adjustment IS-17 

Adiust Income Tax ExDense to  Reflect Adiusted Test Year and Prowsed Revenues 

Line 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
2 1  
22 
23 
24 

25 
26 
27 
28 
29 
30 
3 1  
32 
33 
34 
35 

36 

37 
38 
39 
40 
41 
42 
43 

- NO. 

I 

DescriDtion 

C- 
Revenue 
Less: Operating Expenses (Excluding Income Taxes) 
Less: Synchronized Interest 
Arizona Taxable Income (Married Filing Jointly) - over But not Over 
$ - $  20,000 $ 

20,000 50,000 

100.000 300,000 
50.000 100,000 

300,000 999,999,999 
Arizona Income Tax 
Federal Taxable Income (Married Filing Jointly) 
- over But not Over 

$ - $  17,000 $ 
17,000 69,000 
69,000 139.350 

139,350 212,300 
212,300 379,150 
379,150 9,999,999,999 

Total Federal IncomeTax 

Combined Federal and State IncomeTax 

Effective State Tax Rate 
Effective Federal Tax Rate 
Effective Combined Tax Rate 

Amount dus  

(58.00) 
(298.00) 

(1,178.00) 
(2,078.00) 

Amount dus 

1,700.00 
9,500.00 

27,087.50 
4731 3.50 

102,574.00 

- TO 
2.5900% 
2.88000h 
3.36000h 
4.240Wo 
4.54M)Dh 

- % 
1O.OWh 
15.0000% 
25.0000% 
28.0000% 
33.0000% 
35.0000% 

Applicable Arizona State incomeTax Rate (Rate Applicable to Revenue Ii7CreaSe) 
Applicable Federal Income Tax Rate (Rate Applicable to Revenue Increase) 

Calculation of Interest Svnchronization 
Rate Base 
Weighted Average Cost of Debt 

Synchronized Interest 

Income Tax Adiustments 
Test Year IncomeTaxes - Booked 
Increase / (decrease) in Income Taxes (L21 - U2)  

Test Year Income Taxes - Adjusted 
Increase/ (decrease) in  Federal Income Taxes (121 

Exhibit: RU-RE-1 
Schedule C-2 Rebuttal . 
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Adjusted Proposed 
Test Year with Increase 

$ 1,260,429 $ 1,959,193 
1,049,792 1,065,207 

$ 210,636 S 893,987 

$ $ 

7,753 
38.509 

S 7,753 S 38,509 
$ 202,883 $ 855,478 

s 2,568,998 
0.000% 

s 

$ 

44,877 

$ 44,877 

$ 52,630 

3.6807% 
22.1195% 
24.9861% 

269,289 
$ 269,289 

$ 307,798 

4.3076% 
31.4782% 
34.4298% 

4.5008% 
34.3876% 

5 
52.630 

$ 52,630 
255,168 

rcp 

44 
45 



New River Utility Company 
Test Year Ended December 31,2011 
Computation of Gross Revenue Conversion Factor 

Line 

1 
2 
3 
4 
5 
6 

& 

7 

9 
10 
11 

a 

12 
13 
14 
IS 
16 
17 

18 
19 
20 
21 
22 

23 

24 
25 
26 

27 

29 
28 

30 
3 1  

Calculation of Gross Revenue Conversion Factor 
Revenue 
Uncollectable Factor (Line 11) 
Revenue (L1 - U) 
Combined Income Tax and Property Tax Rate (Line 23) 
Operating Income Percentage (L3 -Le) 
Gross Revenue Conversion Factor (L1/ E) 

Calculation of Uncollectable Factor 
Unity 
Combined Federal and State Tax Rate (Line 17) 
One Minus Combined Federal and StateTax Rate (L7 - L8) 
Uncollectable Rate (Line 26) 
Uncollectable Factor (L9 * L10) 

Calculation of Effective Tax Rate 
Operating Income Before Taxes 
Applicable Arizona State Tax Rate (from Schedule C-2) 
Federal Taxable Income (L12 - L13) 
Applicable Federal Tax Rate (from Schedule C-2) 
Effective Federal Tax Rate (L14 * L15) 
Combined Federal and State Tax Rate (L13 + U6) 

Calculation of Effective Propem Tax Rate 
Unity 
Combined Federal and State Tax Rate (Line 17) 
One Minus Combined IncomeTax Rate (U8 - L19) 
Property Tax Factor (from Schedule C-2) 
Effective Property Tax Factor (L20 * L21) 

Comblned Federal and State Income Tax Rate and Property Tax Rate (L17 t L22) 

Calculation of Uncollectable Rate 
Bad Debt Expense (from Schedule C-1) $ 7,688 
Total Revenues (from Schedule C-1) 1,260,429 
Uncollectable Rate (U4 / L25) 0.6100% 

Revenue Increase (from Schedule C-1) $ 698,765 
Uncollectable Rate (Line 26) 0.6100% 
Bad Debt Expense due to  Increase $ 4,262 

Supoortina Schedules: 

.. . 

Exhibit: RU-RB-1 
Schedule C-3 Rebuttal 
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38.3407% 
61.2771% 
1.631932 

100.0ooo% 
37.3407% 
62.6593% 
0.6100% 
0.3822% 

1oO.OM)o% 
4.5008% 

95.4992% 

32.8399% 
34.3876% 

37.3407% 

lM).ooOO% 
37.3407% 
62.6593% 

L5960% 
1.0000% 

38.3407% 

A-1 





New River Utility Company 
Test Year Ended December 31,2011 
Cost of Long-Term and Short-Term Debt 

Line 
No. 
1 
2 
3 

4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 

15 
16 

17 
18 
19 
20 
2 1  

- 

__- 

Exhibit: RU-RB-1 
Schedule D-2 Rebuttal 
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End of Test Year End of Projected Year 
Amount Annual Interest Amount Annual Interest 

Outstanding Interest Rate Outstanding Interest Rate 

Low-Term Debt 
None Outstanding 

Total Long-Term Debt 

Short-Term Debt 
None Outstanding 

Total Short-Term Debt 

Total All Debt 

SupDortina Schedules: 
E-1 

s - s  s - s  

Recap Schedules: 
D-1 



New River Utility Company 
Test Year Ended December 31,2011 
Cost of Preferred Stock 

Line 
- No. 

1 
2 
3 
4 SuoDortinn Schedules: 
5 
6 

Not Applicable - No preferred stock issued or outstanding 

. _ .  .. . . 

Exhibit: R U - R E 1  
Schedule P 3  Rebuttal 
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Recao Schedules: 
D-1 



.. . . . . 

New River Utility Company 
Test Year Ended December 31,2011 
Cost of Common Equity 

. -. ._ . . . . _- . . .. . . 

Exhibit: RU-RB-1 
Schedule D-4 Rebuttal 
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Line 
- No. 

1 
2 
3 
4 Somortinp Schedules: 
5 
6 

New River Utility Company is proposing an 10.0% cost of common equity per its filed testimony 

Recao Schedules: 
D1 



New River Utility Company 
Test Year Ended December 31,2011 
Comparative Balance Sheet 

42 
43 
44 
45 
46 
47 
48 
49 
50 
5 1  
52 
53 
54 

I 55 

Line 
- No. 
1 -  
2 PROPERTY PLANT AND EQUIPMENT 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 

101 Utility Plant In Service 
103 Property Held for Future Use 
105 Construction Work in Progress 
108 Less: Accumulated Depreciation 

Net Plant 

CURRENT ASSETS 
131  Cash and Equivalents 
132 Special Deposits 
141 Customer Accounts Receivable 
146 Notes/Receivables from Associated Companies 

14 
15 162 Prepayments 
16 
17 Total Current Assets 
18 
19 DEFERRED DEBITS 
20 186 Deferred Debits 
21  
22 TOTALASSETS 

1 5 1  Plant Materials and Supplies 

174 Miscellaneous Current and AWN& Assets 

LIABILITIES AND STOCKHOLDERS’ EQUITV 
CAPITAL ACCOUNTS 

201 Common Stock Issued 
211 Paid In Capital 
215 Retained Earnings 

Total Capital 

LONG-TERM DEBT 
221 Bonds 
224 Other Long-Term Debt 

Total long-Term Debt 

CURRENT LlABIUTlES 
231 Accounts Payable 
232 Notes Payable 
234 Payable to Associated Companies 
235 Customer Deposits 
236 AccruedTaxS 
237 Accrued interest 
241 Miscellaneous Current Liabilities 

Total Current Liabilities 

DEFERRED CREDITS 
252 Advances in Aid of Consmction 
211 Contributions in Aid of Construction 
272 Accumulated Amortization ClAC 
281 Accumulated Deferred IncomeTax 

Total Deferred Credits 

Total Liabilities 81 Common Equity 

Exhibit: RU-RB-1 
Schedule E-1 Rebuttal 
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Test Prior Prior 
Year Year Year 

Ended Ended Ended 
12/31/2011 12/31/2010 12/31/2009 

$ 5,373,333 S 5,366,747 $ 5,164,497 

(2,685,382) (2,460,885) (2,340,169) 
$ 2,687,951 $ 2,905,862 $ 2,824,327 

f 42,842 $ 47,390 $ 51,167 

103,114 100.554 33,657 
1,018,247 722,181 854,553 

$ 1,164,203 $ 870,125 $ 939,377 

s 
f 3,852,154 $ 3,775,987 $ 3,763,704 

s 100 s 100 s 100 
4,163,618 4,163,618 4,163,618 
(352,093) (400,307) (443,876) 

$ 3,811,626 $ 3,763,411 $ 3,719,843 

S 10,186 $ 12,576 $ 33,237 

22,784 
7,559 10,624 

$ 40,529 $ 12,576 $ 43,861 

s 

s - $  - s  
$ 3,852,154 $ 3,775,987 f 3,763,704 

56 Surwortinn Schedules: Workoaoers: 
57 E-5 NR Rate Case Data.xlsx, Tab:2011 GL 

RecaD Schedules: 
A-3 



New River Utility Company 
Test Year Ended December 31,2011 
Comparative Income Statements 

Line 
- No. 
1 
2 
3 
4 
5 
6 
7 
8 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21  
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
4 1  
42 
43 
44 
45 

46 
47 
48 
49 
50 

I 

Revenues 
460 Unmetered Water Revenue 
461 Metered Water Revenues 
471 Miscellaneous Service Revenue 

Total Revenues 
Operating Expenses 

601 Salaries and Wages 
603 
604 Employee Pension and Benefits 
610 Purchased Water 
615 Purchased Power 
618 Chemicals 
620 Repairs and Maintenance 

Salaries and Wages - Officers and Directors 

621 
631 
632 
633 
634 
635 
636 
641 
642 
650 
656 
657 
658 
659 

Office Supplies Expense 
Contractual Services - Engineering 
Contractual Services - Accounting 
Contractual Servlces - Legal 
Contractual Services - Management Fees 
Contractual Services -Testing 
Contractual Services - Other 
Rent - Buildings 
Rent - Equipment 
Transportation Expense 
Insurance - Vehicle 
Insurance - General Liability 
Insurance -Workman's Compensation 
insurance - Other 

660 Advertising Expense 
666 
667 Regulatory Expense - Other 
668 Water Resource Conservation Expense 
670 Bad Llebt Expense 
675 Miscellaneous Expense 
403 Depreciation Expense 
408 Taxes OtherThan Income 

408.11 Property Taxes 
409 IncomeTax 

Total Operating Expenses 
Operating Income 
Other Income (Expense) 

419 Interest and Dividend Income 
421 Non-Utilii Income 
426 Miscellaneous Non-Utili Expenses 
427 Interest Expense 

Regulatory Commission Expense - Rate Case 

Total Other Income (Expense) 
Net Income (Loss) 

Workoaoers: 
NR Rate Case Data.xlsx, Tabs: 2011 GL, IS FS 

Exhibit: RU-RB-1 
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Test Prior Prior 
Year Year Year 

Ended Ended Ended 
12/31/2011 12/31/2010 12/31/2009 

$ - $  - $  
1,234,701 1,274,051 1,458,334 

$ 1,260,429 $ 1,274,051 5 1,458,334 

5 57,720 $ 56.000 $ 56.000 

25.727 

210,wo 
22,326 

185,913 
15,338 
76,981 

8,428 
23,128 
75,000 

54,479 

24,000 
26,580 

6,003 
872 

7,688 
62,186 

257,284 
18.080 
81,484 

18,804 

131,754 
8,047 

74,097 
3,185 

500,000 
34,293 
30,409 

24,000 
6,372 

5,378 
786 

56,142 
234,861 

4,399 
47,583 

126,921 
13,113 
70,293 

500,ooo 
25,111 
23,587 

60,000 
4,679 

11,694 
1,225 

39'799 
199,180 
113,030 
92,869 

~ 

$ 1,213,490 5 1,236,111 $ 1,337,501 
$ 46,939 5 37,940 $ 120,833 

$ 5,436 $ 5,629 $ 5,483 
1,332 

( 4 3 4  

$ 1,275 $ 5,629 $ 6,815 
$ 48,214 $ 43,569 $ 127,648 

z. 

Recao Schedules: 
A-2 



New River Utility Company 
Test Year Ended December 31,2011 
Comparative Statement of Changes in Financial Position 

tine 
- No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14  
15 
16 
17 
18 
19 
20 
21  
22 
23 
24 
25 
26 
27 
28 
29 
30  
3 1  
32 
33 
34 
35 
36 
37 
38 
39 
40 
4 1  
42 
43 

44 
45 
46 
47 
48 
49 

Source of Funds 
Cash Flow from Operations: 
Net Income 

Adjustments t o  reconcile net income to net cash 
403 Depreciation and Amortization 
410 Deferred Income Tax 

Other Adjustments 
Changes in Assets & Liabilities 

141 Customer Accounts Receivable 
146 Notes/Recekables from Associated Companies 
151 Plant Materials andSupplies 
162 Prepayments 
174 Miscellaneous Current and Accrued Assets 
183 Special Deposits 
186 Deferred Debits 
231 Accounts Payable 
232 Notes Payable 
234 Payable to Associated Companies 
235 Customer Deposia 
236 Accrued Taxes 
237 Accrued Interest 
241 Miscellaneous Current Liabilities 

Total From Operations 

Cash Flow from Financing: 
221 Bonds 
224 Long-Term Debt 
252 Advances in Aid of Construction 
271 Contributions in Aid of Construction 
211 Paid In Capital 

Total From Financing 

Application of Funds 
Cash Flow from Investing Activities 

Capital Expenditure 
Dividends Paid 
Other 

Total From Investing Activities 

Net Increase/(Decrease) in Cash 

Cash, Beginning of Year 
Cash, End of Year 

Exhibit: RU-RB-1 
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Test Prior Prior 
Year Year Year 

Ended Ended Ended 
12/31/2011 12/31/2010 12/31/2009 

$ 48,214 $ 43,569 5 127,648 

257,284 234,861 199,180 

3,213 

(2,560) 
(296,066) 

22,784 
7,559 

(66,897) 
132,371 

(20,662) 

(10,624) 

(33,657) 

(5,483) 

5 38,038 5 312,619 $ 283,944 

c - $  - $  

(42,586) (316,395) (72,0001 
(169,153) 

$ (42,586) $ (316,395) $ (241,153) 

5 (4,548) (3,776) 5 42,790 

33,237 

(46,195) 
9,213 

WorkDaDers: 
NR Rate Case Data.xlsx, Tabs: 2011 GL, IS FS, NARUC Plt Add - Retire 

$ 47,390 $ 51,167 $ 0,376 
47,390 $ 51,167 

Recap Schedules: 
A-5 

! 



New River Utility Company 
Test Year Ended December 31,2011 
Statement of Changes in Stockholder's Equity 

Line 
- No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
2 1  
22 
23 
24 
25 
26 
27 

Balance, December 31,2008 
Additional Paid In Capital 
Dividends 
Adjustments/Other 
Net Income 

Balance, December31.2009 
Additional Paid In Capital 
Dtvidends 
Adjustments/Other 
Net lncome 

Balance, December 31,2010 
Additional Paid In Capital 
Dividends 
Adjustments/Other 
Net Income 

Balance, December 31,2011 

Suooortina Schedules: 

Exhi bit: RU-RB-1 
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Common Common Additional Retained 
Shares - Stock Paid In Caoital Earnina - Total 

100 $ 1W $ 4,163,618 5 (402,370) $ 3,761,348 

(169,153) (169,153) 

127,648 127,648 

1w $ 100 5 4,163,618 $ (443,876) $ 3,719,843 

43,569 43,569 

100 $ 100 $ 4,163,618 $ (400,307) $ 3,763,411 

48,214 48,214 

100 $ 4,163,618 $ (352,093) $ 3,811,626 100 5 

Recap Schedules: 



New River Utility Company 
Test Year Ended December 31,2011 
Detail of Utility Plant 

Line 
No. 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 

I 40 

- 
Acct. 
- No. 

301 
302 
303 
304 
305 
306 
307 
308 
309 
310 
311 
320 

320.1 
320.2 
330 

330.1 
330.2 
331 
333 
334 
335 
336 
339 
340 

340.1 
341 
342 
343 
344 
345 
346 
347 
348 

Plant DescriDtion 

Organization Cost $ 
Franchise Cost 
Land and Land Rights 
Structures & Improvements 
Collecting & Impounding Reservoirs 
Lake, River, Canal Intakes 
Wells &Springs 
Infiltration Galleries 
Raw Water Supply Mains 
Power Generation Equipment 
Pumping Equipment 
Water Treatment Equipment 

Water Treatment Plants 
Solution Chemical Feeders 

StorageTanks 
Pressure Tanks 

Distribution Reservoirs &Standpipes 

Transmission & Distribution Mains 
SeM'ces 
Meters 
Hydrants 
Backflow Prevention Devices 
Other Plant & Misc Equipment 
Office Furniture & Equipment 
Computers & Software 
Transportation Equipment 
Stores Equipment 
Tools, Shop & Garage Equipment 
Laboratory Equipment 
Power Operated Equipment 
Communication Equipment 
Miscellaneous Equipment 
Other Tangible Plant 

Exhibit: RU-RB-1 
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Plant 
Plant Additions, Plant 

Balance Reclassifications Balance 
at or a t  

12/31/2010 Retirements 12/31/2011 

- $  - $  

75,181 
84,633 

808,187 

949.008 
381.395 

1,047,248 

1,303,088 
236,325 
112,516 
193,193 

18,498 

41,750 

115,725 

1,660 

12,713 

775 

(34,8001 

26,239 

75,181 
84,633 

808,187 

949,008 
383.055 

1,047,248 

1,303,088 
236,325 
125,229 
193,193 

19,273 

6,950 

115,725 

26,239 

TOTAL WATER PLANT $ 5,366,747 $ 6,586 S 5,373,333 -.I 

WorkDaDers: RecaD Schedules: 
NR Rate Case Data.xlsx, Tabs: NARUC Pl t  Bal, NARUC Plt Add - Retire, Plant Per E-1 
Book A 4  



...... . . - . .. 

New River Utility Company 
Test Year Ended December 31,2011 
Operating Statistics 

Line 
&. 
1 
2 
3 All Customers 
9 
10 Average Number of Customers 
12 All Customers 
17 
18 Gallons Per Customer 
19 
20 Revenue Per Customer 
2 1  
22 
23 

Gallons Sold - By Class of Service (Thousands) 

Pumping Cost Per 1,OOO Gallons 

Test 
Year 

Ended 
12/31/2011 

573,721 

2,924 

196,211 

s 422 

Prior 
Year 

Ended 
12/31/2010 

556,356 

2,884 

192.911 

Exhibit: RU-RB-1 
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Prior 
Year 

Ended 
12/31/2009 

611,833 

2,835 

2is.814 

s 442 s 514 

s 0.3240 $ 0.2368 s 0.2074 



New River Utility b m p a n y  
Test Year Ended December 31,2011 
Taxes Charged t o  Operations 

Line 
- No. 
1 
2 
3 
4 
5 
6 
7 
8 

9 
10 
11 
12 

DeXriDtion 

Federal Income Tax 
State Income Tax 
Payroll Tax 
Property Tax 

Test Prior Prior 
Year Year Year 

Ended Ended Ended 
12/31/2011 12/31/2010 12/31/2009 

18,080 4,399 4,581 
81,484 47,583 92,869 

Totals s 99,564 $ 51,982 $ 97,450 
-1 

WorkDapers: 
VU 2007-2011 Financial Data.xlsx - P&L IncTax 

Exhibit: RU-RB-1 
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New River Utility Company 
Test Year Ended December 31,2011 
Notes to Financial Statements 

Line 
No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 

- 
The Company does not conduct independent audits. 

The Company uses the NARUC System of Accounts. 

Supoorting Schedules: 

Exhibit: RU-RB-1 
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RecaD Schedules: 



New River Utility Company 
Test Year Ended December 31.2011 
Projected Income Statements - Present and Proposed Rates 

Line 
- No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
3 1  
32 
33 
34 
35 

I 36 
37 
38 
39 
40 
4 1  
42 
43 
44 
45 

46 
47 
48 

I 

I 

I 

Revenues 
460 Unmetered Water Revenue 
461 Metered Water Revenues 
471 Miscellaneous Service Revenue 

Total Revenues 
Operating Expenses 
601 
604 
610 
615 
618 
620 
621 
631 
632 
633 
634 
635 
636 
641 
642 
650 
656 
657 
658 
659 
660 
666 
667 
668 
670 
675 
403 
408 

Salaries and Wages 
Employee Pension and Benefits 
Purchased Water 
Purchased Power 
Chemicals 
Repairs and Maintenance 
Office Supplies Expense 
Contractual Services - Engineering 
Contractual Services - Accounting 
Contractual SeNkeS - Legal 
Contractual Services - Management Fees 
Contractual Servkes - Testing 
Contractual Services - Other 
Rent - Buildings 
Rent - Equipment 
Transponation Expense 
Insurance - Vehicle 
Insurance - General Liability 
Insurance - Workman's Compensation 
Insurance - Other 
Advertising Expense 
Regulatory Commlssbn Expense - Rate Case 
Regulatory Expense - Other 
Water Resource Consenmtion Expense 
Bad Debt Expense 
Miscellaneous Expense 
Depreciation Expense 
Taxes OtherThan Income 

408.11 Prope-Taxes 
4W IncomeTax 

Total Operating Expenses 
Operating Income 
Other Income (Expense) 

419 Interest and Dividend Income 
421 Non-Util i  Income 
426 Miscellaneous Non-Utility Expenses 
427 Interest Expense 

Total Other Income (Expense) 
Net Income (Loss) 

Sumortine: Schedules: 
E-2 

Exhibit: RU-RB-1 
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At Present At Proposed 
Actual Rates Rates 

Year Ended Year Ended 
Ended Ended Ended 

12/31/2011 12/31/2012 12/31/2012 

Test Year 

5 - $  - $  
1,234,701 1,234,701 1,930,406 

25,727 25,727 28,787 
1,260,429 $ 1,959,193 $ 1,260,429 $ 

$ 57,720 $ 
22,326 

185,913 
15,338 
76,981 

8.428 
23,128 
75,000 

54,479 

24,000 
26,580 

6,003 
872 

7,688 
62,186 

257,284 
18,080 
81,484 

125,866 
37,828 

159,775 
3,432 

90,936 
15,698 

6,095 
7,001 

0 
10,796 
47,879 

24,360 
16,288 

6,093 
885 

50,750 

7,688 
46,856 

107,582 
23,238 
60,348 

$ 125,866 
37,828 

159,775 
3,432 

90,936 
15,698 

6,095 
7,001 

0 
10,796 
47,879 

24,360 
16,288 

6,093 
885 

50,750 

11,951 
46,856 

107,582 
23,238 
71,500 

52,630 307,798 
$ 1,213,490 $ 1,112,023 $ 1,382,606 
$ 46,939 $ 148,405 $ 536,588 

$ 5,436 $ 5,436 $ 5,436 

(4,161) 

$ 1,275 $ 5,436 $ 5,436 
$ 48,214 S 153,841 $ 582,023 

Recao Schedules: 
A-2 

I 



New River Utility Company 
Test Year Ended December 31,2011 
Projected Changes In Financial Position - Present and Proposed Rates 

Line 
- No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21  
22 
23 
24 
25 
26 
27 
28 
29 
30 
3 1  
32 
33 
34 
35 
36 
37 
38 
39 
40 
4 1  
42 
43 

44 
45 
46 
47 
48 
49 

Source of Funds 
Cash Flow from Operations: 
Net income 

Adjustments to reconcile net income t o  net cash 
403 Depreciation and Amortization 
281 Deferred Income Tax 

Other Adjustments 
Changes in Assets & Liabiiities 

141 Customer Accounts Receivable 
146 Notes/Receivables from Associated Companies 
1 5 1  Plant Materiak andsupplies 
162 Prepayments 
174 Miscellaneous Current and Accrued Assets 
183 Special Deposits 
186 Deferred Debits 
231 Accounts Payable 
232 Notes Payable 
234 Payable to Associated Companles 
235 Customer Deposits 
236 AccruedTaxes 
237 Accrued Interest 
241 Miscellaneous Current Liabilities 

Total From Operations 

Cash Flow from Financing: 
221 Bonds 
224 Long-Term Debt 
252 Advances in Aid of Construction 
271 Contributions in Aid of Construction 
211 Paid in Capital 

Total From Financing 

ADDliWtiOn of Funds 
Cash Flow from investing Activities 

Capital Expenditures 
Dividends Paid 
Other 

Total From Investing Activities 

Net Increase/(Decrease) in Cash 

Cash, Beginning of Year 
Cash, End of Year 

Exhi bit: RU-RB-1 
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A t  Present At Proposed 
Test Rates Rates 
Year Year Year 

Ended Ended Ended 
12/31/2011 12/31/2012 12/31/2012 

$ 48,214 $ 153,841 $ 582,023 

257,284 107,582 107,582 

3.213 

(2,560) 
(296,066) 

(2,390) 

22,784 
7,559 

$ 38,038 $ 261,423 $ 689,60S 

5 - $  - s  

$ (4,548) $ 236,423 $ 664,605 

$ 47,390 $ 42,842 $ 42,842 
$ 42.842 S 279.265 5 707.447 

Sumortina Schedules: 
E-3 
F-3 

A-5 



. . - . 

New River U t i l i  Company 
Test Year Ended December 31,2011 
Projected Construction Requirements 

Line 
No. 
1 
2 
3 P r o W  Classification 
4 
5 intangible Plant 
6 
7 
8 
9 Water Treatment Plant 
10 
11 Transmission and Distribution Plant 

12 
13 General Plant 
14 
15 Total Plant 

Source of Supply and Pumping Plant 

16 
17 
18 WorkDaDers: 
19 
20 

Exhibit: RU-RE-1 
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Actual Projected 
Test Year Thru Thru Thru 

12/31/2011 12/31/2012 12/31/2013 12/31/2014 

$ 

150.000 150,000 

1.660 

12,713 20,000 20,000 20,000 

28,213 5,000 5 , m  5,0@3 

$ 42,586 $ 25,000 $ 175,000 $ 175,000 

RecaD Schedules: 
F-2 A 4  



New River Utility Company 
Test Year Ended December 31,2011 
Assumptions Used in Developing Projection 

tine 
- No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 

No Customer Growth 

No Change In Per Customer Consumption 

Per Test Year Adjustments 

Salaries and Pensions increase by 3.0% 

All other expenses increased by 1.5% 

SuDWrtinR Schedules: 

Exhibit: RU-RB-1 
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New Rlver Utility Company 
Test Year Ended December 31,2011 
Summary of Revenues by Customer Classification - Present and Proposed Rates 

Line 
- No. 
1 
2 
3 
4 
5 
6 
7 

8 
9 
10 
11 
12 

13 
14 
15 
16 
17 
18 

Customer Classification 

Metered Water Revenue 
All Customers 

Other Water Revenue 

Total Water Revenues 

Reconciliation 
Bill Count Revenue 
Water Revenues per G.L 
U nreconciled Difference 

Percentage Difference 

Supporting Schedules: 
H-2 

Revenues in the Test Year 
Present Proposed Proposed Increase 

% Rates - Rates Amount - 

1,234,480 1,930,568 696,088 56.39% 

25,727 28,787 3,060 11.89% 

$ 1,260,208 $ 1,959,355 $ 699,148 55.48% 

$ 1,260,208 
1,260,429 

-0.02% 
5 (221) 

Recap Schedules: 
A-1 

Exhibit: RU-RB-1 
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I 



. 

New River Utility Company 
Test Year Ended December 31,2011 
Analysis of Revenue by Detailed Class 

Line 
- No. 
1 
5 
6 
7 
8 
9 
10 
11 
12 
l3 
15 
16 

26 
30 
3 1  

36 
37 
38 
39 
40 
4 1  
42 

43 

DescriDtion 

Metered Water Revenue 
R 1 -  518" x 314'' Meter 
R2 - 3/4" Meter 
R3 - 1" Meter 
R 4  - 1.5" Meter 
R5 - 2" Meter 
R6 - 3" Meter 
R7 - 4" Meter 
R8 - 6" Meter 
R 9  - 8" Meter 
Standpipe 

Totals: 
Metered Water Revenue 

All Customers 

Other Water Revenue 

Total 

Suooortine Schedules: 

Exhibit: RU-RE-1 
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Average Revenues Proposed 
Number Average 

Customers ConsumDtion 

2,240 
3 

546 
11 

114 
6 

2 
2 

2,924 

2,924 

11,183 $ 
41,194 
16,126 $ 
43,727 

211,650 
336,106 

146,875 

196,211 

$ 

Present Proposed Increase Increase 
- Rates 

5wfJ@J s 
2,524 

265,658 $ 
13,801 

313,479 
21,683 

14,496 
18,000 

1,234,480 

25,727 $ 

- Rates Amount - % 

890,700 $ 305,860 52.30% 

423,211 157,553 59.31% 
22,492 8,691 62.97% 

509,045 195,566 62.39% 
33,707 12,024 55.46% 

4,411 1,887 74.75% 

20,603 6,107 42.13% 
26,400 8,400 46.67% 

1,930,568 696,088 56.39% 

28,787 3,060 11.89% 

$ 1,260,208 $ 1,959,355 $ 699,148 55.48% 

R-D Schedules: 
H-1 

I 

' !  



New River U t i l i  Company 
Test Year Ended December 31,2011 
Analysis of Revenue by Detailed Class 

Line 
- No. I 1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
22 
23 
24 
25 

Supplemental Schedule 
Breakdown of Metered Water Revenue at Current Rates 
By Rate Components 

Description 

R 1 -  518" x 314" Meter 
R2 - 314'' Meter 
R3 - 1" Meter 
R4 - 1.5" Meter 
R5 - 2" Meter 
R6 - 3" Meter 
R7 - 4" Meter 
R8 - 6' Meter 
R9 - 8' Meter 
Stand pipe 

Total Revenue 

Percentage of Total 

Exhibit: RU-RE-1 
Schedule H-2 Rebuttal 

Page 2 
Witness: Jones 

Revenue at Current Rates 
Base 1st 2nd 3rd Total 

Charae Tier - Tier Revenue 

5 201.578 5 269,186 $ 55,492 5 58,584 $ 584,840 
270 287 160 1,808 2,524 

122,944 71,176 19,169 52,370 265,658 
4,950 1,028 291 7,531 13,801 
81,900 14,486 7,126 209,967 313,479 
8,760 654 304 11,965 21,683 

9,000 346 202 4,949 14,496 
18,000 18,000 

5 447,401 $ 357,163 $ 82,743 $ 347,173 $ 1,234,480 

36.24% 28.93% 6.70% 28.12% lOO.M)% 



New River Utility Company 
Test Year Ended December 31,2011 

Analysis of Revenue by Detailed Class 

Supplemental Schedule 
Breakdown of Metered Water Revenue at Proposed Rates 
By Rate Components 

Line 
- No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
22 
23 
24 
25 
26 
27 

Description 

R 1 -  518" x 314" Meter 
R2 - 314" Meter 
R3 - 1" Meter 
R4 - 1.5" Meter 
R5 - 2" Meter 
R6 - 3" Meter 
R7 - 4" Meter 
R8 - 6" Meter 
R9 - 8" Meter 
Standpipe 

Total Revenue 

Percentage of Total Revenue 

Percentage increase by Tier 

Revenue at Proposed Rates 
3 rd  Total Base 

CharRe 

S 295,647 $ 
396 

180,318 
7,260 

120,120 
12,848 

13,200 
26,400 

$ 656,189 $ 

33.99% 

46.67% 

1st 

103,501 S 
84 

103,585 $ 

5.37% 

-71.00% 

2nd 
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- Tier 

242.882 5 
294 

165,918 
3,746 

103,497 
7.733 

7,403 

531.473 S 

27.53% 

542.32% 

Tier 

248,671 
3,637 

76,975 
11,485 

285,428 
13,125 

639,322 

33.12% 

84.15% 

Revenue 

$ 890,700 
4,411 

423,211 
22,492 

509,045 
33,707 

20,603 
26,400 

$ 1,930,568 

100.00% 

56.39% 



New River Utility Company 
Test Year Ended December 31,2011 

Analysis of Revenue by Detailed Class 

Supplemental Schedule 
Metered Water Revenue at Proposed Rates 
Analysis of Increases by Rate Tier 

Line 
- No. 
1 
2 

3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 

Exhibit: RU-RE-1 
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Base 1st 2nd 3 rd Total 
Charge Tier Tier Tier Revenue 

RevenueatCurrentRates $ 447,401 $ 357.163 $ 82,743 $ 347.173 $ 1,234,480 
Revenue at Company's Proposed Rates 656,189 103,585 531,473 639,322 1,930,568 

lncreasein Rates $ 208,787 $ (253,578) $ 448,730 $ 292,149 $ 696,088 

Percentage Increase by Tier 46.7% -71.0% 542.3% 84.2% 56.4% 
Percentage of Increase withinTier 16.9% -20.5% 36.3% 23.7% 56.4% 

Base 1s t  2nd 3rd Total 
Revenue Charge Tier Tier Tier 

RevenueatCurrentRates $ 447,401 $ 357,163 $ 82,743 $ 347,173 $ 1,234,480 
Revenue at Company's Proposed Rates $ 656,189 $ 103,585 $ 531,473 $ 639,322 $ 1,930,568 

Percentage of Total Revenue 
Current Rates 36.2% 28.9% 6.7% # 28.1% 100.0% 

Company's Proposed Rates - 34.0% - 5.4% - 27.5% 33.1% 1oo.o% 
Change -2.3% -23.6% 20.8% 5.0% 0.0% 



. . .  

New River Uti l i ty Company 
Test Year Ended December 31,2011 
Changes in Representative Rate Schedules 

Line 
No. - 
1 General Water Service Rates 

2 
3 Description 

I 4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 

19 
20 
21  
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 

i 

18 

R l  - 5/8" x 314" Meter 

R2 - 314" Meter 

R3 - 1" Meter 

R4 - 1.5" Meter 

R5 - 2" Meter 

R6 - 3" Meter 

R7 - 4" Meter 

R 8  - 6" Meter 

R9 - 8" Meter 

Standpipe 

Exhibit: RU-RB-1 
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Base Charge Volume Charge Present Proposed 

Rate Tiers Rate Tiers Present Proposed Present Proposed 
(gallons) (gallons) Rate Rate Change Rate Rate Change 

'r 1 
Tier 2 
Tier 3 
Tier 1 
Tier 2 
Tier 3 
Tier 1 
Tier 2 
Tier 3 
Tier 1 
Tier 2 
Tier 3 
Tier 1 
Tier 2 
Tier 3 
Tier 1 
Tier 2 
Tier 3 
Tier 1 
Tier 2 
Tier 3 
Tier 1 
Tier 2 
Tier 3 
Tier 1 
Tier 2 
Tier 3 
Tier 3 

12,000 
1a.m 

999,999,m 
12,000 
i8,m 

999,999,m 
12.000 
18,000 

999,999,000 
12,000 

999,999,000 
12,000 

999,999,000 
12,000 
18,000 

999,999,000 
12,000 
18,000 

999,999,Ooo 
12,000 
i a , m  

999,999,000 
12,000 
18,000 

999,999,m 
999,999,000 

18,000 

18,000 

4,000 
11,Ooo 

999,999,Ooo 

4,000 
11,000 

999,999,m 

22,500 
999,999,000 

45,000 
999,999,000 

72,000 
999,999,Ooo 

144,000 
999,999,000 

225,000 
999,999,m 

450,000 
999,999,ooo 

720,000 
999,999,m 
999,999,Ooo 

7.50 $ 11.00 $ 

7.50 $ 11.00 $ 

18.75 s 27.50 s 

37.50 $ 55.00 $ 

60.00 $ 88.00 $ 

120.00 $ 176.00 $ 

19O.W $ 275.00 $ 

375.00 $ 550.00 $ 

750.00 $ 1.100.00 $ 

By Meter Size 

3.50 

3.50 

8.75 

17.50 

28.00 

56.00 

85.00 

175.00 

350.00 

1.20 $ 1.05 
1.40 $ 2.10 
1.60 $ 2.88 
1.20 $ 1.05 
1.40 $ 2.10 
1.60 s 2.88 
1.20 
1.40 $ 2.10 
1.60 $ 2.88 
1.20 
1.40 $ 2.10 
1.60 $ 2.88 
1.20 
1.40 $ 2.10 
1.60 $ 2.88 
1.20 
1.40 $ 2.10 
1.60 s 2.88 
1.20 
1.40 $ 2.10 
1.60 $ 2.88 
1.20 
1.40 $ 2.10 

1.20 
1.40 $ 2.10 
1.60 $ 2.88 

1.60 $ 2.88 

1.60 $ 2.88 

5 (0.15) 
$ 0.70 
$ 1.28 

5 (0.15) 
$ 0.70 . 

Eliminated 
$ 0.70 

Eliminated 
$ 0.70 

Eliminated 
$ 0.70 
$ 1.28 
Eliminated . 
$ 0.70 

Eliminated 
$ 0.70 

Eliminated 
$ 0.70 

Eliminated 
$ 0.70 

$ 1.28 

s 1.28 

1.28 

$ 1.28 

$ 1.28 

$ 1.28 

$ 1.28 I 

s 1.28 . 

! 

34 
35 Present Proposed 
36 - Rates - Rates 
37 All Meter Sizes I ** 

39 
40 
4 1  

Monthlv Service Chame for Fire SDrinkler 

38 
* Greater o f  $5.00 or 1 percent of the general service rate for a similar size meter 

** Greater o f  $10.00 or 2 percent of the general service rate for a similar size meter 



New RJver U t i l i i  Company' 
Test Year Ended December 31,2011 
Changes in Representative Rate Schedules 

line 
No. 
1 
2 
3 
4 
5 
6 
7 

8 

- 

9 

10 

11 

12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 

35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 

3p 

Other Service Chames 

Establishment 
Establishment (After Hours) 
Reconnection (Delinquent) 
After Hours Charge 
Meter Test (If correct) 

Deposit Requirement (Residential) 

Deposit Requirement (Non-Residential Meter) 

Deposit Interest 

ReEstablishment (Within 12 Months) 

NSF Check 
Deferred Payment, Per Month 
Meter Re-Read (If correct) 
Moving Customer Meter a t  Customer Request 
Late Charge per month 

Present - Rates 
$ 25.00 
$ 35.00 
f 35.00 

n l t  
$ 40.00 

2 times the 
average bill 

2-112 times 
the average 

bill 
6% per year 
Number of Months off 
system times the monthly 
minimum charge 

5 15.00 
15% 

$ 20.00 
cost 

1.50% 

In addition to the  collection of regular rates, the utility will collect from i t s  
customers a proportionate share of any privilege, sales, use, and franchise tax, 
per Commission rule A.A.C. 14-2-409(0)(5). 

All items billed at cost shall include labor, materials and parts, overheads and all applicable taxes. 

Proposed 
Rates 

$ 30.00 
n/t 

$ 40.00 
$ 25.00 

- 

$ 40.00 

2 times the 
average bill 

2-112 times 
the average 

bill 
6% per year 
Number of Months off system 
times the monthly minimum 
charge 
$ 15.00 

1.5% 
5 30.00 

Cost 
1.50% 

n i t  - no tariff 

Senria Une and Meter lnstallatlon Charnes 

518" x 3 14" Meter 
314" Meter 
1" Meter 
1 112" Meter 
2" Meter 
2" Compound Meter 
3" Meter 
3"Compound Meter 
4" Meter 
4" Compound Meter 
6" Meter 
6" Compound Meter 
8" Meter 
8" or Larger Meter 

Present Rates 

S ~ . L i n e  Meter 
$ 410 
5 410 
$ 520 

5 1,155 

$ 1,625 

s 660 

$ 1,720 

$ 2,260 
2,500 

$ 3,200 

$ 6,300 
$ 8,200 

5 4,500 

n/t 

All advances andlor contributions are to include labor, materials and parts, overheads and all applicable taxes, 
induding gross-up taxes for Federal and State taxes, if applicable. 

All items billed a t  cost shall include labor, materials and parts, overheads and all applicable taxes. 

n/t - no tariff 
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Proposed Rates 

5 445 $ 155 $ 600 
5 445 5 255 $ 700 
5 495 5 315 $ 810 
f 550 $ 525 $ 1,075 
$ 830 $ 1,045 $ 1,875 
$ 830 5 1,890 $ 2,720 
$ 1,045 $ 1,670 $ 2,715 
$ 1.165 $ 2,545 $ 3,710 
$ 1,490 $ 2,670 $ 4,160 
$ 1,670 $ 3,645 $ 5,315 
$ 2,210 $ 5,025 $ 7,235 
$ 2,330 $ 6,920 $ 9,250 

n l t  n l t  n/t 
cost cost cost 

S ~ . L i n e  f&& - \  



New River Utility Company 
Test Year Ended December 31,2011 
Typical Bill Analysis 

Meter Size: 518" x 314" 
Ratecode: R 1  

Exhibit: R U R E - 1  
Schedule ti-4 Rebuttal 

Witness: Jones 

Line 
- No. 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 

Present Proposed Dollar Percent 
m - Bill Increase Rate Schedules 

P B  11.00 s 
12.05 $ 
13.10 $ 
14.15 $ 

17.30 $ 

21.50 $ 
23.60 $ 
25.70 $ 
27.80 $ 
32.78 $ 

44.30 $ 
50.06 $ 
55.82 $ 
70.22 $ 

99.02 $ 
113.42 $ 
127.82 $ 
142.22 $ 
171.02 $ 
199.82 $ 

257.42 $ 
286.22 $ 

15.20 $ 

19.40 $ 

38.54 $ 

84.62 s 

228.62 $ 

30.43 $ 

25.20 $ 

3.50 
3.35 
3.20 
3.05 
2.90 
3.80 
4.70 
5.60 
6.50 
7.40 
8.30 

10.88 
13.84 
16.80 
19.76 
22.32 

35.12 
41.52 
47.92 
54.32 
60.72 
73.52 
86.32 
99.12 

111.92 
124.72 

28.72 

9.51 

7.19 

46.67% 
38.51% 
32.32% 
27.48% 
23.58% 
28.15% 
31.97% 
35.22% 
38.01% 
40.44% 
42.56% 
49.68% 
56.03% 
61.09% 
65.21% 
66.63% 
69.20% 
70.95% 
72.21% 
73.16% 
73.90% 
74.50% 
75.41% 
76.05% 
76.54% 
76.92% 
77.23% 

7.50 $ 
8.70 $ 
9.90 $ 

11.10 $ 
12.30 $ 
13.50 $ 
14.70 $ 

17.10 $ 
18.30 $ 

21.90 $ 
24.70 $ 
27.50 $ 
30.30 $ 
33.50 $ 
41.50 $ 
49.50 $ 
57.50 $ 
65.50 $ 
73.50 $ 
81.50 $ 
97.50 $ 

113.50 $ 
129.50 $ 
145.50 $ 
161.50 $ 

15.90 $ 

19.50 $ 

20.92 $ 

18.01 $ 

Base Charge: $ 7.50 

Tier One Rate: 
TierTwo Rate: 
TierThree Rate: 

$ 1.20 
$ 1.40 
$ 1.60 

Tier One Breakover (M gal): 
TierTwo Breakover (M gal): 
Tier Three Breakover(M gal): 

12 
18 

999.999 

Prowsed Rates: 
Base Charge: $ 11.00 

Tier One Rate: 
Tier Two Rate: 
Tier Three Rate: 

$ 1.05 
$ 2.10 
$ 2.88 

Tier One Breakover (M gal): 
Tier Two Breakover (M gal]: 
Tier Three Breakover (M gal): 

4 
11 

999,999 

Average Usage 

Median Usage 
11.183 $ 

8,762 $ 

45.46% 

39.92% 

Page 1 . .  



New River Utility Company 
Test Year Ended December 31,2011 
Typical Bill Analysis 

Meter Size: 314" 
Ratecode: R2 

Line 
.u 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 

Rate Schedules 

Present Rates: 
Base Charge: 

Tier One Rate: 
Tier Two Rate: 
Tier Three Rate: 

Tier One Breakover (M gal]: 
TierTwo Breakover (M gal): 
TierThree Breakover (M gall: 

Prowsed Rates: 
Ease Charge: 

Tier One Rate: 
TierTwo Rate: 
TierThree Rate: 

Tier One Breakover [M gal): 
Tier Two Breakover (M gal): 
Tier Three Breakover (M gal]: 

$ 7.50 

$ 1.20 
$ 1.40 
$ 1.60 

12 
18 

999,999 

s 11.00 

$ 1.05 
$ 2.10 
S 2.88 

4 
11 

999,999 

Average Usage 

Median Usage 
41,194 $ 

18,000 $ 

Exhibit: RU-RB-1 
Schedule H-4 Rebuttal 
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Present Proposed Dollar 
Bill - 

7.50 $ 
8.70 $ 
9.90 $ 

11.10 $ 
12.30 $ 
13.50 $ 
14.70 $ 

17.10 $ 
18.30 $ 
19.50 $ 
21.90 $ 
24.70 $ 
27.50 $ 
30.30 $ 
33.50 $ 
4150 5 
49.50 $ 
57.50 $ 
65.50 $ 
73.50 $ 
81.50 $ 
97.50 $ 

113.50 $ 
129.50 $ 
145.50 $ 
161.50 $ 

15.90 $ 

67.41 $ 

30.30 $ 

&i!j Increase 

11.00 $ 
12.05 $ 
13.10 $ 
14.15 $ 
15.20 $ 
17.30 $ 

21.50 $ 
23.60 $ 
25.70 $ 
27.80 $ 
32.78 $ 
38.54 $ 
44.30 $ 
50.06 $ 
55.82 $ 
70.22 $ 
84.62 $ 
99.02 $ 

113.42 $ 
127.82 $ 
142.22 $ 
171.02 $ 
199.82 $ 
228.62 $ 
257.42 $ 
286.22 $ 

19.40 $ 

116.86 $ 

50.06 $ 

3.50 
3.35 
3.20 
3.05 
2.90 
3.80 
4.70 
5.60 
6.50 
7.40 
8.30 

10.88 
13.84 
16.80 
19.76 
22.32 
28.72 
35.12 
41.52 
47.92 
54.32 
60.72 
73.52 
86.32 
99.12 

111.92 
124.72 

49.45 

19.76 

Percent 
- 

46.67% 
38.51% 
32.32% 
27.48% 
23.58% 
28.15% 
31.97% 
35.22% 
38.01% 
40.44% 
42.56% 
49.68% 
56.03% 
61.W% 
65.21% 
66.63% 
69.20% 
70.95% I 
72.21% ! 
73.16% 
73.90% I 

74.50% 
75.41% 
76.05% 
76.54% 
76.92% 
77.23% I 
73.36% 

65.21% 

Page 2 



New River Utility Company 
Test Year Ended December 31,2011 
Typical Bill Analysis 

Meter Size: I" 
Ratecode: R3 

Line 
- NO. 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 

Rate Schedules 

Base Charge: 

Tier One Rate: 
TierTwo Rate: 
TierThree Rate: 

Tier One Breakover (M gal]: 
TierTwoBreakover (M gal): 
TierThree Breakover (M gal): 

Prowsed Rates: 
Basecharge: 

Tier One Rate: 
Tier Two Rate: 
TierThree Rate: 

Tier One Breakover (M gal): 
lierTwo Breakover (M gal): 
TierThree Breakover (M gal): 

S 18.75 

s 1.20 
s 1.40 
s 1.60 

12 
18 

999,999 

$ 27.50 

s -  
$ 2.10 
f 2.88 

23 
999,999 

- s  
l,m s 
2.000 $ 
3,000 s 
4 , m  s 
5 . m  s 
6,000 $ 
7.000 s 
8.m $ 
9.000 s 

10,m s 
12,000 s 
14,000 s 
16,000 S 
18,000 s 
20,000 s 
25,000 S 
30,000 s 
35,000 s 
40.000 s 
45,000 s 
50,Mw) s 
60,000 S 
70,000 f 
8o.m s 
9 0 . m  s 

1w.m s 
Average Usage 

Median Usage 
16,126 S 

10,505 $ 

Exhibit: RU-RB-1 
Schedule H-4 Rebuttal 
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Present Proposed Dollar 
- Bill 

18.75 s 
19.95 s 
21.15 $ 
22.35 $ 
23.55 S 
24.75 $ 
25.95 s 
27.15 f 
28.35 S 
29.55 $ 
30.75 5 
33.15 S 
35.95 $ 
38.75 f 
41.55 $ 
44.75 s 
52.75 $ 
60.75 s 
68.75 s 
76.75 $ 
84.75 s 
92.75 $ 

108.75 $ 

140.75 $ 
156.75 $ 
172.75 $ 

124.75 s 

38.93 $ 

31.36 $ 

27.50 S 
29.60 $ 
31.70 $ 
33.80 s 
35.90 S 
38.00 S 
40.10 s 
42.20 f 
44.30 S 
46.40 s 
48.50 $ 
52.70 S 
56.90 $ 
61.10 $ 
65.30 $ 
69.50 $ 
81.95 $ 
96.35 S 

110.75 S 
125.15 $ 
139.55 $ 
153.95 f 
182.75 $ 
211.55 $ 
240.35 S 
269.15 $ 
297.95 $ 

61.36 S 

49.56 $ 

8.75 
9.65 

10.55 
11.45 
12.35 
13.25 
14.15 
15.05 
15.95 
16.85 
17.75 
19.55 
20.95 
22.35 
23.75 
24.75 
29.20 
35.60 
42.00 
48.40 
54.80 
61.20 
74.00 
86.80 
99.60 

112.40 
125.20 

22.43 

18.20 

Percent 
increase 

46.67% 
48.37% 
49.88% 
51.23% 
52.44% 
53.54% 
54.53% 
55.43% 
56.26% 
57.02% 
57.72% 
58.97% 
58.28% 
57.68% 
57.16% 
55.31% 
55.36% 
58.60% 

63.06% 
64.66% 
65.98% 
68.05% 
69.5% 
70.76% 
71.71% 
72.47% 

61.09% 

57.62% 

58.04% 
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New River Utility Company 
Test Year Ended December 31,2011 
Typical Bill Analysis 

Meter Size: 1-112- 
RateCode: R4 

line 
- No. 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 

Rate Schedules 

Present Rates; 
Base Charge: 

Tier One Rate: 
TierTwo Rate: 
Tier Three Rate: 

Tier One Breakover (M gal): 
Tier Two Breakover (M gal): 
Tler Three Breakover(M gal): 

Pronosed Rates: 
Base Charge: 

Tier One Rate: 
TierTwo Rate: 
TierThree Rate: 

Tier One Breakover (M gal): 
Tier Two Breakover (M gal): 
TlerThree Breakover (M gal): 

$ 37.50 

$ 1.20 
$ 1.40 
$ 1.60 

12 
18 

999,999 

$ 55.00 

$ -  
$ 2.10 
$ 2.88 

45 
999,999 

Average Usage 

Median Usage 
43,727 $ 

4,833 $ 

Exhibit RU-RB-1 
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Present Proposed Dollar 
- Bill 

37.50 $ 
38.70 $ 
39.90 $ 
41.10 $ 
42.30 $ 
43.50 $ 
44.70 $ 
45.90 $ 
47.10 $ 
48.30 $ 
49.50 $ 

54.70 $ 
5750 $ 
60.30 $ 
6350 $ 
71.50 $ 
79.50 $ 
87.50 $ 
95.50 $ 

103.50 $ 
111.50 $ 
127.50 $ 
143.50 $ 

175.50 $ 
19150 $ 

51.90 $ 

159.50 $ 

101.46 $ 

4330 $ 

55.00 $ 
57.10 $ 
59.20 $ 
61.30 $ 
63.40 $ 
6550 $ 
67.60 $ 
69.70 $ 
71.80 $ 
73.90 $ 
76.00 $ 
80.20 $ 
84.40 $ 
88.60 $ 

97.00 $ 
92.80 $ 

107.50 .$ 
118.00 $ 
128.50 $ 
139.00 $ 
149.50 $ 
163.90 $ 
192.70 $ 
221.50 $ 
250.30 $ 
279.10 $ 
307.90 $ 

146.83 $ 

65.15 $ 

17.50 
18.40 
19.30 
20.20 
21.10 
22.00 
22.90 
23.80 
24.70 
25.60 
26.50 
28.30 
29.70 
31.10 
32.50 
33.50 
36.00 
38.50 
41.00 
43.50 
46.00 
52.40 
65.20 
78.00 
90.80 

103.60 
116.40 

45.37 

21.85 

Percent 
- 

46.67% 
47.55% 
48.37% 
49.15% 
49.88% 
50.57% 
51.23% 
51.85% 
52.44% 
53.00% 
53.54% 
54.53% 
54.30% 
54.09% 
53.90% 
52.76% 
50.35% 
48.43% 
46.86% 
45.55% 
44.44% 
4 7 . m  
51.14% 
54.36% 
56.93% 
59.03% 
60.78% 

44.72% 

50.46% 
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New River Utility Company 
Test Year Ended December 31,2011 
Typical Bill Analysis 

MeterSue: 2" 
Ratecode: R5 

Line 
&& 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21  
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 

Rate Schedules 

Present Rates: 
Base Charge: 

Tier One Kate: 
Tier Two Rate: 
Tier Three Rate: 

Tier One Breakover [M gal): 
Tier Two Breakover (M gal): 
Tier Three Breakover(M gal): 

prowsed Rates: 
Base Charge: 

Tier One Rate: 
TierTwo Rate: 
Tier Three Rate: 

Tier One Breakover (M gal): 
Tier Two Breakover (M gal): 
Tier Three Breakover (M gal): 

$ 60.00 

5 1.20 
5 1.40 
5 1.60 

12 
18 

999,999 

5 88.00 

5 -  
$ 2.10 
$ 2.88 

72 
999,999 

- 5  
1,000 5 
2.000 5 
3.000 $ 
4,000 5 
5,000 $ 
6.000 $ 
7,000 $ 
8,000 $ 
9.000 5 
10,oOo $ 
12,000 5 
14.000 $ 
16,000 5 
18,OOo s 
20,000 5 
25,000 5 
30.000 $ 
35,000 $ 
40,000 $ 
45,000 $ 
50,000 5 
60,ooo 5 
70,000 5 
80,000 $ 
90,ooo $ 

mwoo $ 

Average Usage 

Mediin Usage 
108,750 $ 

28,556 $ 

Present Proposed Dollar 

Exhibit: RU-RB-1 
Schedule H-4 Rebuttal 

Witness: Jones 

- Bill 

60.00 5 
61.20 5 
62.40 5 
63.60 $ 

66.00 $ 
67.20 5 
68.40 5 
69.60 5 
70.80 $ 
72.00 $ 
74.40 $ 
77.20 $ 
80.00 $ 
82.80 5 
86.00 $ 

64.80 5 

94.00 $ 
102.00 5 
110.00 $ 
118.00 $ 
126.00 5 
134.00 $ 
150.00 5 
166.00 $ 
182.00 $ 
198.00 $ 
214.00 5 

228.00 $ 

99.69 $ 

- Bill 

88.00 $ 
90.10 $ 

94.30 5 
92.20 $ 

96.40 5 
98.50 $ 

102.70 $ 
104.80 5 
106.90 5 

113.20 $ 
117.40 5 

125.80 $ 
130.00 $ 
140.50 5 

161.50 5 
172.00 $ 
182.50 5 
193.00 5 
214.00 $ 
235.00 5 
262.24 5 
291.04 5 
319.84 $ 

100.60 $ 

109.00 5 

121.60 $ 

151.00 5 

345.04 $ 

147.97 $ 

28.00 
28.90 
29.80 
30.70 
31.60 
32.50 
33.40 
34.30 
35.20 
36.10 
37.00 
38.80 
40.20 
41.60 
43.00 
44.00 
46.50 
49.00 
51.50 
54.00 
56.50 
59.00 
64.00 
69.00 
80.24 
93.04 

105.84 

117.04 

48.28 

Percent 
Increase 

46.67% 
47.22% 
47.76% 
48.27% 
48.77% 
49.24% 
49.70% 
50.15% 
50.57% 
50.99% 
51.39% 
52.15% 
52.07% 
52.00% 
51.93% 
51.16% 
49.47% 
48.04% 
46.82% 
45.76% 
44.84% 
44.03% 
42.67% 
41.57% 
44.09% 
46.99% 
49.46% 

51.33% 

48.43% 
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New R w r  Utility Company 
Test Year Ended December 31,2011 
Typical Bill Analysis 

Metersize: 2" (Hand Billed) 
RateCode: R5 

Line 
NO. - 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 

Rate Schedules 

Present Rates: 
Base Charge: 

Tier One Rate: 
Tier Two Rate: 
Tier Three Rate: 

Tier One Breakover (M gal): 
Tier Two Breakover (M gal): 
Tler Three Breakover (M gal): 

Prowred Rates: 
Basecharge: 

Tier One Rate: 
Tier Two Rate: 
TierThree Rate: 

Tier One Breakover [M gall: 
TierTwo Breakover (M gal): 
TlerThree Breakover (M gal): 

S 60.00 

$ 1.20 
$ 1.40 
s 1.60 

12 
18 

999,999 

$ 88.00 

$ -  
$ 2.10 
$ 2.88 

72 
999,999 

Exhibit: RU-RB-1 
Schedule H-4 Rebuttal 

Witness: Jones 

Present Proposed Dollar 
g 

60.00 $ 
61.20 $ 
62.40 $ 
63.60 $ 
64.80 $ 
66.00 S 
67.20 S 
68.40 $ 
69.60 $ 
70.80 $ 
72.00 $ 
74.40 $ 
77.20 $ 
80.00 $ 
82.80 S 
86.00 S 
94.00 $ 

102.00 $ 
110.00 $ 
118.00 $ 
126.00 $ 
134.00 $ 

166.00 $ 
182.00 $ 
198.00 $ 
214.00 $ 

150.00 $ 

218.64 $ 

153.20 $ 

- Blll lncreasp 

88.00 $ 

92.20 $ 
94.30 $ 
96.40 $ 
98.50 $ 

100.60 $ 
102.70 $ 

90.10 s 

104.80 $ 
106.90 $ 
109.00 $ 
113.20 $ 
117.40 $ 

125.80 $ 
130.00 $ 

151.00 $ 
161.50 $ 
172.00 $ 
182.50 $ 
193.00 $ 
214.00 $ 
235.00 $ 
262.24 $ 
291.04 $ 
319.84 S 

121.60 s 

140.50 $ 

328.19 $ 

218.20 $ 

28.00 
28.90 
29.80 
30.70 
31.60 
32.50 
33.40 
34.30 
35.20 
36.10 
37.00 
38.80 
40.20 
41.60 
43.00 
44.00 
46.50 
49.00 
51.50 
54.00 
56.50 
59.00 
64.00 
69.00 
80.24 
93.04 

105.84 

109.55 

65.00 

Percent 
Increase 

46.67% 
47.22% 
47.76% 
48.27% 
48.77% 
49.24% 
49.70% 
50.15% 
50.57% 
50.99% 
51.39% 
52.15% 
52.07% 
52.00% 
51.93% 
51.16% 
49.47% 
48.04% 
46.82% 
45.76% 
44.84% 
44.03% 
42.67% 
41.57% 
44.09% 
46.99% 
49.46% 

50.11% 

42.43% 
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New Riwr Utility Company 
Test Year Ended December 31,2011 
Typical Bill Analysis 

Meter Size: 3" 
Ratecode: R6 

Line 
!!!& 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 

19 
20 
21 
22 
23 
24 
25 
26 
27 

18 

Rate Schedules 

Present Rates: 
8ase Charge: 

Tier One Rate: 
TierTwo Rate: 
TierThree Rate: 

Tier One Breakover (M gall: 
TierTwo Breakover(M gal): 
TierThree Breakover (M gal): 

Prowsed Rater: 
Base Charge: 

Tier One Rate: 
TierTwo Rate: 
Tier Three Rate: 

Tier One Breakover (M gal): 
TierTwo Breakover (M gal): 
TIerThree Breakover (M gal): 

s 120.00 

s 1.20 
s 1.40 
s 1.60 

12 
18 

999,999 

S 176.00 

s -  
s 2.10 
s 2.88 

144 
999,999 

- s  
1,000 s 
2,000 s 
3,000 s 
4.000 5 
5,000 s 
6,000 s 
7,000 s 
8,000 $ 
9,000 $ 

10,m s 
12,000 s 
14,000 s 
16.000 f 
18.000 s 
20.000 s 
25,000 $ 
30,Mx) S 
35.000 s 
40.m s 
45,000 s 
50,000 $ 
60.000 s 
70,000 s 
80,000 s 
90,ooo s 

l00,000 s 

Exhibit: RU-RE1 
Schedule H-4 Rebuttal 

Witness: Jones 

Present Proposed Dollar 
- Bill 

120.00 $ 
121.20 s 
122.40 s 
123.60 $ 
124.80 $ 
126.00 $ 
127.20 $ 
128.40 $ 
129.60 S 

132.00 $ 
134.40 5 
137.20 S 

142.80 $ 

154.00 $ 
162.00 $ 
170.00 $ 
178.00 S 
186.00 $ 
194.00 $ 

226.00 $ 
242.00 $ 
258.00 $ 
274.00 $ 

130.80 s 

140.00 s 

146.m s 

210.00 s 

176.00 $ 
178.10 $ 
180.20 $ 
182.30 $ 
184.40 $ 
186.50 $ 
188.60 $ 
190.70 .$ 
192.80 S 
194.90 $ 
197.00 $ 

205.40 $ 
209.60 $ 
213.80 $ 
218.00 s 
228.50 $ 
239.00 .$ 
249.50 $ 
260.00 $ 
270.50 $ 
281.00 $ 
302.00 f 
323.00 $ 
344.00 s 
365.00 $ 
386.00 S 

201.20 s 

56.00 
56.90 
57.80 

59.60 
60.50 
61.40 
62.30 
63.20 
64.10 
65.00 
66.80 
68.20 
69.60 
71.00 
72.00 
74.50 
77.00 
79.50 
82.00 
84.50 
87.00 
92.00 
97.00 

102.00 
107.00 
112.00 

58.70 

Percent 

46.67% 
46.95% 
47.22% 
47.49% 
47.76% 
48.02% 
48.27% 
48.52% 
48.77% 
49.01% 
49.24% 
49.70% 
49.71% 
49.71% 
49.72% 
49.32% 
48.38% 
47.53% 
46.76% 
46.07% 
45.43% 
44.85% 
43.81% 
42.92% 
42.15% 
41.47% 
40.88% 
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New Rhrer Utility Company 
Test Year Ended December 31,2011 
Typical Bill Analysis 

Meter Size: 3” (Hand Billed) 
Ratecode: R6 

Line 
- No. 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 

Rate Schedules 

Present Rater: 
Base Charge: 

Tier One Rate: 
TierTwo Rate: 
TierThree Rate: 

Tier One Breakover (M gal): 
TierTwo Breakover (M gal): 
Tier Three Breakover (M gal): 

Promored Rates: 
Base Charge: 

Tier One Rate: 
Tier Two Rate: 
TierThree Rate: 

Tier One Breakover (M gal): 
TlerTwo Breakover (M gal): 
TierThree Breakover (M gal): 

5 120.00 

5 1.20 
5 1.40 
5 1.60 

12 
18 

999.999 

S 176.00 

5 -  
5 2.10 
S 2.88 

144 
999,999 

- s  
l,m 5 
2.000 5 
3,000 5 
4.000 5 
5 . m  5 
6,000 5 
7 , m  5 
8.000 S 
9 , m  5 
10,m 5 
12,000 5 
14,000 5 
16.000 5 
18,000 $ 
20,000 5 
25,000 5 
30,000 5 
35,000 5 
40,m 5 
45,000 5 
50,000 S 
60.000 5 
70,000 5 
80.000 S 
9 o . m  5 

100,ooo 5 

Average Usage 

Median Usage 
329,167 5 

206,000 5 
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Exhibit: RU-RB-1 
Schedule H-4 Rebuttal 

Witness: Jones 

Present Proposed Dol la r 
Bill 

120.00 5 
121.20 5 
122.40 s 
123.60 5 
124.80 5 
126.00 5 
127.20 5 
128.40 5 
129.60 $ 
130.80 $ 
132.00 5 
134.40 5 
137.20 5 

142.80 5 
146.00 5 
154.00 5 
162.00 5 
170.00 $ 
178.00 $ 
186.00 5 
194.00 5 

226.00 5 
242.00 5 
258.00 5 
274.00 5 

140.00 $ 

210.00 $ 

640.67 5 

443.60 5 

Bill - 
176.00 5 
178.10 5 
180.20 $ 
182.30 5 
184.40 5 
186.50 5 
188.60 5 
190.70 5 
192.80 5 
194.90 $ 
197.00 5 
201.20 5 
205.40 5 
209.60 5 
213.80 $ 
218.00 5 
228.50 5 
239.00 5 
249.50 S 
260.00 5 
270.50 5 
281.00 5 
302.00 5 
323.00 5 
344.00 5 
365.00 $ 
386.00 5 

1.011.68 5 

656.96 5 

56.00 
56.90 
57.80 
58.70 
59.60 
60.50 
61.40 
62.30 
63.20 
64.10 
65.00 
66.80 
68.20 
69.60 
71.00 
72.00 
74.50 
77.00 
79.50 
82.00 
84.50 
87.00 
92.00 
97.00 

102.00 
107.00 
112.00 

371.01 

213.36 

Percent 
Increase 

46.67% 
46.95% 
47.22% 
47.49% 
47.76% 
48.02% 
48.27% 
48.52% 
48.77% 
49.01% 
49.24% 
49.70% 
49.71% 
49.71% 
49.72% 
49.32% 
48.38% 

’ 47.53% 
46.76% 
46.07% 
45.43% 
44.85% 
43.81% 
42.92% 
42.15% 
41.47% 
40.88% 

57.91% 

48.10% 



New River Utility Company 
Test Year Ended December 31,2011 
Typical Bill Analysis 

Meter Size: 6" 
Ratecode: R8 

Line 
No. - 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 

Rate Schedules 

Present Rates: 
Base Charge: 

Tier One Rate: 
Tier Two Rate: 
Tier Three Rate: 

Tier One Breakover (M gal): 
Tier Two Breakover (M gal): 
TlerThree Breakover (M gal): 

Proposed Rat% 
Base Charge: 

Tier One Rate: 
TlerTwo Rate: 
TierThree Rate: 

Tier One Breakover (M gal): 
TierTwo Breakover (M gal): 
Tier Three Breakover (M gal): 

$ 375.00 

$ 1.20 
$ 1.40 
$ 1.60 

12 
18 

999,999 

$ 550.00 

s -  
$ 2.10 
$ 2.88 

450 
999,999 

- s  
mo s 
2,000 s 
3.000 s 
4,000 $ 
5,003 s 
6,000 S 
7,000 $ 
8.000 S 
9 ,m s 

14000 s 
1~#wo s 
14,000 S 
16,000 $ 
18.000 S 
20,000 $ 
25,000 $ 
34000 $ 
35,000 s 
40,003 $ 
45,000 $ 
50,000 $ 
60.ooo s 
70,003 S 
80.000 $ 
90,oOo s 

100,000 s 
Average Usage 

Median Usage 
146,875 $ 

19D,Doo s 

Exhibit: R U R B - 1  
Schedule H-4 Rebuttal 

Witness: Jones 

Present Proposed Dollar 
- Bill 

375.00 s 
377.40 $ 
376.20 S 

378.60 $ 
379.80 5 
381.00 $ 
382.20 $ 
383.40 5 
384.60 $ 
385.80 $ 
387.00 $ 
389.40 $ 
392.20 5 
395.00 s 
397.80 $ 
401.00 s 
409.00 s 
417.00 5 
425.00 $ 
433.00 s 
441.00 $ 
449.00 $ 

481.00 $ 
497.00 $ 
513.00 $ 
529.00 $ 

465.00 $ 

604.00 $ 

593.00 s 

- Bill 

550.00 $ 
552.10 $ 
554.20 $ 
556.30 $ 
558.40 $ 
560.50 $ 
562.60 $ 
564.70 $ 
566.80 $ 
568.90 $ 
571.00 $ 
575.20 $ 

583.60 S 
587.80 $ 
592.00 $ 

613.00 $ 
623.50 $ 
634.00 $ 
644.50 $ 
655.00 $ 
676.00 .$ 
697.00 $ 
718.00 $ 

579.40 s 

602.50 $ 

739.00 s 
760.00 s 

858.44 $ 

844.00 s 

175.00 
175.90 
176.80 
177.70 
178.60 
179.50 
180.40 
181.30 
182.20 
183.10 
184.00 
185.80 
187.20 
188.60 
190.00 
191.00 
193.50 
196.00 
198.50 
201.00 
203.50 
206.00 
211.00 
216.00 
221.00 
226.00 
231.00 

254.44 

251.m 

Percent 
increase 

46.67% 
46.76% 
46.85% 
46.94% 
47.02% 
47.11% 
47.20% 
47.29% 
47.37% 
47.46% 
47.55% 
47.71% 
47.73% 
47.75% 
47.76% 
47.63% 
47.31% 
47.0% 
46.71% 
46.42% 
46.15% 
45.88% 
45.38% 
44.91% 
44.47% 
44.05% 
43.67% 

42.13% 

42.33% 
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New River Utllity Company 
Test Year Ended December 31,2011 
Typical Bill Analysis 

Meter Size: 8" (Hand Billed) 
Ratecode: R9 

Line 
NO. 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 

Present Rates: 
Base Charge: 

Tier One Rate: 
Tier Two Rate: 
i i e r  Three Rate: 

Tler One Breakover (M gal): 
TierTwo Breakover (M gal): 
XerThree Breakover (M gal): 

-, 
Base Charge: 

Tier One Rate: 
TierTwo Rate: 
TierThree Rate: 

Tler One Breakover (M gal): 
TierTwo Breakover (M gal): 
TierThree Breakover (M gal): 

S 750.00 

s 1.20 
s 1.40 
S 1.60 

1 2  
18 

999,999 

s 1,100.00 

s -  
$ 2.10 
s 2.88 

720 
999,999 

- s  
1,000 s 
2,000 s 
3.000 s 
4.000 s 
5.000 $ 
6.000 S 
7,000 s 
8.000 S 
9,Ooo s 

10,oOo s 
12.000 s 
14.000 5 
16.000 S 
18.000 
20,000 s 
25~000 $ 
30,000 $ 
35,000 s 
40,000 s 
45,000 s 
50.000 s 
60.000 s 
70.000 s 
80,000 S 
90,000 s 

~00.000 s 
Average Usage 

Median Usage 
- s  
- 5  

Exhibit: RU-RB-1 
Schedule H-4 Rebuttal 

Witness: Jones 

Present Proposed Dollar 

750.00 S 
751.20 S 
752.40 S 

754.80 $ 
756.00 S 
757.20 S 

753.60 $ 

758.40 $ 
759.60 $ 
760.80 S 
762.00 $ 

767.20 $ 
764.40 s 
770.00 $ 
772.80 $ 
776.00 $ 
784.00 $ 
792.00 s 
800.00 s 
808.00 $ 
816.00 S 
824.00 $ 

856.00 S 
872.00 S 
888.00 S 
900.00 s 

840.00 s 

750.00 $ 

7m.w s 

- Bill Increase 

1,1W.O0 s 
1,102.10 s 
1.104.20 3 

1.108.40 s 
1,110.50 $ 
1,112.60 $ 
1,114.70 $ 
1,11680 $ 
1,118.90 $ 

1,125.20 $ 
1,129.40 $ 
1,133.60 $ 
1,137.80 $ 
1,142.00 $ 
1,152.50 $ 
1,163.00 $ 
1.173.50 S 
1,184.00 $ 
1,194.50 $ 
1,205.00 $ 
1,226.00 $ 
1,247.00 $ 
1,268.00 .$ 
1,289.00 s 
1,310.00 $ 

1,106.30 S 

1,121.00 s 

1.100.00 s 

1,100.00 $ 

350.00 
350.90 
351.80 
352.70 
353.60 
354.50 
355.40 
356.30 
357.20 
358.10 
359.00 
360.80 
362.20 
363.60 
365.00 
366.00 
368.50 
371.00 
373.50 
376.00 
378.50 
381.00 
386.00 
391.00 
396.00 
401.00 
406.00 

350.00 

350.00 

Percent 
lnaease 

46.67% 
46.71% 
46.76% 
46m 
46.85% 
46.83% 
46.94% 
46.98% 
47.02% 
47.07% 
47.11% 
47.2G96 
47.21% 
47.22% 
47.23% 
47.16% 
47.00% 
46.84% 
46.69% 
46.53% 
46.38% 
46.24% 
45.95% 
45.68% 
45.41% 
45.16% 
44.91% 

46.67% 

46.67% 
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.. 

New River Utility Company 
Test Year Ended December31.2011 
Bill Count 

Meter Size: 
Rate Code: 

Line 
No. - 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
2 1  
22 
23 
24 
25 
26 
27 
28 
29 
30 
3 1  
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 
M 
51 
52 
53 
54 

518" x 3 14. 
R 1  

Present Proposed 
RateTiers u Rates Rates 

Tier One Breakover (M gal): 
TierTwo Breakover (M gal): 

TierThree Breakover (M gal): 

- Block 

- -  
1 -  

1,001 - 
2.001 - 
3.001 - 
4,001 - 
5,001 - 
6,001 - 
7,001 - 
8,001 - 
9,001 - 

10,001 - 
11,001 - 
12,001 - 
13,001 - 
14,001 - 
15,001 - 
16,001 - 
17.001 - 
18,001 - 
19,001 - 
20.001 - 
21,001 - 
22,001 - 
23,001 - 
24,001 - 
25,001 - 
26,001 - 
27,001 - 
28,001 - 
29,001 - 
30,001 - 
31.001 - 
32,001 - 
33.001 - 
34,001 - 
35,001 - 
36,001 - 
37,001 - 
38.001 - 
39,001 - 
40,001 - 
41,001 - 
42.001 - 
43.001 - 
44,001 - 
45,001 - 
46,001 - 
47,001 - 
48.001 - 
49,001 - 
50,001 - 
51,001 - 
52.001 - 

1,000 
2,000 
3,000 
4,000 
5,OOO 
6.000 
7,000 
8.000 
9,000 

10,000 
11,000 
12,000 
13,000 
14,000 
15,000 
16,000 
17,000 
18,000 
19,000 
20,000 
21,000 
22,000 
23,000 
24,000 
25,000 
26.000 
27,000 
28.000 
29,000 
30,000 
31.000 
32,000 
33,000 
34,000 
35.000 
36,000 
37,000 
38,000 
39,000 
40,000 
41,000 
42.000 
43,000 
44.ooo 
45,000 
46,ooo 
47,000 
48,000 
49,000 
50,000 
51,000 
52,000 
53,000 

Number 
of Bills in 
- Block 

1,246 
428 
751 

1,166 
1,484 
1,743 
1,859 
1,794 
1,708 
1,652 
1,599 
1,355 
1,182 
1,065 

968 
832 
740 
650 
574 
512 
467 
384 
324 
282 
259 
225 
204 
161 
158 
139 
100 
94 
72 
91 
59 
48 
49 
42 

80 
27 
37 
27 

48 
12 
11 
9 

10 
11 
8 
4 
9 

12 
18 

999,999 

Average 
Consumption 

1,000 
2,000 
3,000 
4,000 
5,ooO 
6,000 
7.000 
8.ooo 
9,000 

10,000 
11,000 
12,000 
13.000 
14,000 
15.000 
16,000 
17,000 
18,000 
19,000 
20.000 
21,000 
22,000 
23.000 
24,000 
25,000 
26.000 
27,000 
28,000 
29,000 
~ , 0 0 0  
31,000 
32,000 
33,000 
34,000 
35,000 
36,000 
37,000 

38,425 
QJ,000 
41,000 
42,000 

43.688 
46.000 
47,000 
48.000 
49,000 
50.000 
51,ooo 
52,000 
53,000 

4 
11 

999,999 

Consumption 

428.000 
1,502,000 
3,498,000 
5,936,000 
8,715,000 

11,154,000 
12,558,000 
13,664,000 
14,868,000 
15,990,000 
14,905,000 
14,184,000 
13,845.000 
13,552,000 
12,480,000 
11,840,000 
11,050,000 
10,332,000 
9,728,000 
9,340,000 
8,064,000 
7,128,000 
6,486,000 
6,216.000 
5,625,000 
5,304,000 
4,347,wo 
4,424,000 
4,031,000 
3.000.000 
2,914,000 
2,304,000 
3,003,000 
2,006,000 
1,680.000 
1.764.000 
1,554,000 

3,074,000 
1,080,000 
1,517,000 
1,134,000 

2,097,000 
552,000 
517,000 
432,000 
490,000 
550,000 
~ . 0 0 0  
208,000 
477,000 

Exhibit: RU-R8-1 
Schedule H-5 Rebuttal 

Witness: Jones 

Present Proposed 
Charges Rates Rates 

Basecharge: $ 7.50 $ 11.00 

Tier One Rate: 5 1.20 $ 1.05 
TierTwo Rate: S 1.40 s 2.10 

TlerThree Rate: $ 1.60 $ 2.88 

Cumulative Consumotlon 
%ofTotal Amount - No. 

1,246 
1,674 
2.425 
3,591 
5,075 
6,818 
8,677 

10,471 
12,179 
13,831 
15,430 
16.785 
17,967 
19,032 
20,000 
20,832 
21,572 
22.222 
22,796 
23,308 
23.775 
24,159 
24,483 
24,765 
25,024 
25,249 
25.453 
25.614 
25,772 
25,911 
26,011 
26,105 
26,177 
26,268 
26,327 
26,375 
26,424 
26,466 
26,466 
26,546 
26,573 
26,610 
26,637 
26,637 
26,637 
26,685 
26,697 
26,708 
26,717 
26,727 
26,738 
26,746 
26,750 
26,759 

4.64% 
6.23% 428,000 
9.02% 1,930,000 

13.36% 5,428,000 
18.88% 11,364,000 
25.37% 20,079,000 
32.28% 31,233,000 
38.96% 43,791,000 
45.31% 57,455.000 
51.46% 72,323,000 
57.41% 88,313,000 
62.45% 103,218.000 
66.85% 117,402,000 
70.81% 131,247,000 
74.41% 144,799,000 
77.51% 157,279.000 
80.26% 169,119,000 
82.68% 180,169,00(1 
84.82% 190,501,000 
86.72% 200,229,000 
88.46% 209,569.000 
89.89% 217,633,000 
91.09% 224,761,000 
92.14% 231,247,000 
93.11% 237,463,000 
93.94% 243,088,000 
94.70% 248,392,000 
95.30% 252,739,000 
95.89% 257,163,000 
96.41% 261,194,000 
96.78% 264,194,000 
97.13% 267,108,000 
97.40% 269,412,000 
97.73% 272,415,000 
97.95% 274,421,000 
98.13% 276,101,000 
98.31% 277,865,000 
98.47% 279,419,000 
98.47% 279,419,000 
98.77% 282.493.000 
98.87% 283,573,000 
99.01% 285,090,000 
99.11% 286,224,000 
99.11% 286,224,000 
99.11% 286,224,000 
99.29% 288,321,000 
99.33% 288,873,000 
99.37% 289,390,000 
99.40% 289,822,000 
99.44% 290,312,000 
99.48% 290,862,000 
99.51% 291,270,WO 
99.53% 291,478,000 
99.56% 291,955,000 

%of Total 

0.00% 
0.14% 
0.64% 
1.81% 
3.78% 
6.68% 

10.39% 
14.57% 
19.12% 
24.06% 
29.38% 
34.34% 
39.06% 
43.67% 
48.17% 
5233% 
56.27% 
59.94% 
63.38% 
66.62% 
69.72% 
72.41% 
74.78% 
76.94% 
79.00% 
80.87% 
82.64% 
84.09% 
85.56% ,~ 
86.90% 
87.90% 
88.87% 
89.63% 
90.63% 
91.30% 
91.86% 
92.44% 
92.96% 
92.96% 
93.98% 
94.34% 
94.85% 
95.23% 
95.23% 
95.23% 
95.92% 
96.11% 
96.28% 
96.42% 
96.59% 
96.77% 
96.90% 
9697% 
97.13% 
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New Riwr  Utility Company 
Test Year Ended December 31,2011 
Bill Count 

Meter Size: 516' x 314" 
Rate Code: R 1  

Present Pro posed 
RateTiers Rates Rates 

Line 
- No. 

55 
56 
57 
58 
59 
60 
61 
62 
63 
64 
65 
66 
67 
68 
69 
70 
71 
72 
73 
74 
75 
76 
77 
78 
79 
80 
81 
82 
83 
84 
85 
86 
87 
88 
89 
90 
91 
92 
93 
94 
95 
96 
97 
98 
99 
100 
101 
102 
103 
104 
105 
106 
107 
108 

Tier One Breakover (M gal): 
TierTwo Breakover (M gal): 

TierThree Breakover (M gal): 

- Block 

53,001 - 54,000 
54,001 - 55,000 
55,001 - 56,000 
56,001 - 57,000 
57,001 - 58,000 
58,001 - 59,000 
59,001 - 60,000 
60,001 - 61,000 
61,001 - 62,000 
62.001 - 63.000 

64,001 - 65,000 
65,001 - 66,000 

-66,001 - 67,000 
67.001 - 68,000 
68,001 - 69,000 
69.001 - 70,000 
70,001 - 71,000 
71,001 - 72,000 
72.001 - 73,000 
73.001 - 74,000 

63,001 - 64,000 

74,001 - 75.000 
75,001 - 76,000 
76,001 - 77,000 
77,001 - 78,000 
78,001 - 79.000 
79,001 - 80,000 
80,M)l - 81.000 
81.001 - 82,000 
82,001 - 83,000 
83,001 - 84,000 
84,001 - 85,000 
85,001 - 86,000 
86,001 - 87,000 
87,001 - 88,000 
88.001 - 89,ooo 
89.001 - 90,000 
90,001 - 9 1 , m  
91,001 - 92,000 
92.001 - 93,000 
93,001 - 94,000 
94,001 - 95,000 
95,001 - 96,000 
96,001 - 97,000 
97,001 - 98,000 
98,001 - 99.000 
99,001 - 100.000 

102,000 - 102,000 
105.030 - 105,000 
109,000 - 109,000 
114,000 - 114,000 
118,000 - 118.000 
130,000 - 130.000 
140,000 - 140,030 

Number 
of Bills in 
&& 

10 
9 
5 

10 
8 
5 
5 
6 
1 
4 
2 
4 
2 
1 
5 
3 
1 
2 
3 
3 
2 
5 

1 

12 
18 

999,999 

Average 
bnsumption 

54,000 
55,000 
56,000 
57,000 
58,000 
59,000 
60,000 
61,000 
62,000 
63,000 
64,000 
65,000 
66,m 
67,000 
68,000 
69,000 
70,000 
71,000 
72,000 
73,000 
74,000 
75,000 

77,000 

79,000 
80,000 
81,000 
82,000 

84.000 

88,000 

93.000 

95,000 

lOa,ooO 
102,000 
105.000 
109,ooo 
114,000 
118.000 
130.000 
140,000 

4 
11 

999,999 

Consumption 

540,000 
495,000 
280,000 
570,000 
464.000 
295,000 
300,000 
366,000 
62,000 

252,000 
128,000 
260,000 
132,Oa, 
67,000 

340.m 
207,000 
70,000 

142,000 
216.000 
219,000 
148,oM) 
375,000 

77,000 

79,000 
80,000 
81,ooo 
82,000 

84,000 

88,000 

93.000 

95,000 

200,ooa 
102.000 
105,000 
109.000 
114,wO 
118,000 
130,000 
140,OOO 

Exhibit: RU-RE-1 
Schedule H-5 Rebuttal 

Witness: Jones 

Present Proposed 
Charges Rates Rates 

Basecharge: $ 7.50 $ 11.00 

- No. 

26,769 
26,778 
26,783 
26,793 
26,801 
26,806 
26,811 
26,817 
26,818 
26,822 
26,824 
26,828 
26,830 
26,831 
26,836 
26,839 
26,840 
26.842 
26,845 
26,848 
26,850 
26,855 
26,855 
26,856 
26,856 
26.857 
26,858 
26,859 
26,860 
26,860 
26,861 
26,861 
26,861 
26,861 
26,862 
26,862 
26.862 
26,862 
26,862 
26,863 
26,863 
26,864 
26,864 
26,864 
26,864 
26,864 
26.866 
26,867 
26,868 
26,869 
26,870 
26,871 
26,872 
26.873 

Tier One Rate: $ 1.20 $ 1.05 
Tier Two Rate: $ 1.40 $ 2.10 

TierThree Rate: $ 1.60 $ 2.88 

Cumulative 8111s Cumulative ConsumDtlon 
%of Total 

99.60% 
99.63% 
99.65% 
99.69% 
99.72% 
99.74% 
99.75% 
99.78% 
99.78% 

99.80% 
99.82% 
99.83% 
99.83% 
99.85% 
99.86% 
99.86% 
99.87% 
99.88% 
99.89% 
99.90% 
99.92% 
99.92% 
99.92% 
99.92% 
99.93% 
99.93% 
99.93% 
99.94% 
99.94% 
9994% 
99.94% 
99.94% 
99.94% 
99.94% 
99.94% 
99.94% 
99.94% 
99.94% 
99.95% 
99.95% 
99.95% 
99.95% 
99.95% 
99.95% 
99.95% 
99.96% 
99.96% 
99.97% 
99.97% 
99.97% 
99.98% 
99.98% 
99.99% 

9 9 . m  

Amount 

292,495,000 
292,990,000 
293,270,000 
293,840.000 
294,304,000 
294,599,000 
294,899,000 
295,265,000 
295,327,000 
295,579,000 
295,707,000 
295,957,000 
296,099,000 
296,166,000 
296,506,000 
296,713,000 
296,783.000 
296,925,000 
297,141,000 
297,360,000 
297,508,000 
297,883,000 
297,883,000 
297,960,000 
297.960.000 
298,039,000 
298,119,000 
298,200,000 
298,282,000 
298,282,000 
298,366,000 
298,366,000 
298,366,000 
298,366,000 
298,454,000 
298,454,000 
298,454,000 
298,454,000 
298,454,000 
298,547,000 
298.547.000 
298,642,000 
298,642,000 
298,642,000 
298,642,000 
298,642,000 
298,842,000 
298,944,000 
299,049,000 
299,158,000 
299,272,000 
299,390,000 
299,520,000 
299,650,000 

%of Total 

97.31% 
97.48% 
97.57% 
97.76% 
97.91% 
98.01% 
98.11% 
98.23% 
98.25% 
98.34% 
98.38% 
98.47% 
98.51% 
98.53% 
98.65% 
98.72% 
98.74% 
98.79% 
98.86% 
98.93% 
98.98% 
99.10% 
99.10% 
99.13% 
99.13% 
99.16% 
99.18% 
99.21% 
99.24% 
99,.24% 
99.27% 
99.27% 
99.27% 
99.27% 
99.29% 
99.29% 
99.29% 
99.29% 
99.29% 
99.33% 
99.33% 
9936% 
99.36% 
9936% 
99.36% 
99.36% 
99.42% 
99.46% 
99.49% 
99.53% 
99.57% 
99.61% 
99.65% 
99.70% 
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New River UtiliCompany 
Test Year Ended December 31,2011 
Bill Count 

Exhibit: RU-RE-1 
Schedule H-5 Rebuttal 

Witness: Jones 

Meter Size: 518” x 314” 
Rate Code: R 1  

Present Proposed 
Rate Tiers Rates Rates 

Eer One Breakover (M gal): 12 4 
TierTwo Breakover (M gal): 18 11 

TierThree Breakover (M gal): 999,999 999,999 

Line 
- No. 

109 174,000 - 174,000 
110 184,000 - 184,000 
111 1=,OOo - 186.000 
112 37OswO - 370,000 

Number Average 
of Bills in Consumption Consumption 
- Block 

1 174,000 174,000 
1 184,000 184,oW 
1 186,000 186,000 
1 370,000 370,000 

Present Proposed 
Charges Rates Rates 

Basecharge: 5 7.50 $ 11.00 

Tier One Rate: $ 1.20 $ 1.05 
Tier Two Rate: $ 1.40 $ 2.10 

1.60 5 2.88 TierThree Rate: 

Cumulative Bills Cumulative Consummlon 
Amount % of Total %ofTotal - - NO. 

26,874 99.99% 299,834,000 99.75% 
26,875 99.99% 300,018,000 99.82% 
26,876 100.00% 300,204,000 99.88% 
26,877 100.00% 300,574,000 100.00% 
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New River UtiliiCompany 
Test Year Ended December 31,2011 
Bill Count 

Meter Size: 518" x 314" 
Rate Code: R 1  

Present Proposed 
Rate Tiers Rates Rates 

Tier One Breakover(M gal]: 12 4 
Tier Two Breakover (M gal): 18 11 

TierThree Breakover(M gal): 999,999 999,999 

Exhibit: RU-RE1 
Schedule H-5 Rebuttal 

Witness: Jones 

Present Proposed 
Charges Rates Rates 

Basecharge: $ 7.50 s 11.00 

Tier One Rate: $ 1.20 s 1.05 
TierTwo Rate: $ 1.40 s 2.10 

TierThree Rate: $ 1.60 $ 2.88 

Line 
I No. 

113 
114 
115 
116 
117 

11% 
119 
120 
121 
122 
123 
124 
125 
126 

Number Average 
of Bills in Consumption Consumption Qmulative 8111s 

Amount %of Total Block - No. %ofTotai - - 

Totals 26,677 300,574,000 26,877 300,574,MM 

Total Bills 26,877 

Average Number of Customers 2,240 

Average Consumption (gallons) 11,183 

Median Consumption (gallons) 8,762 

Current Rates Proposed Rates 
Units Revenue Units Revenue 

Base Charge 26,877 $ 201,578 26,877 $ 295,647 

UsaRe fgallonsl 
TierOne 224,322,000 $ 269,186 98,572,000 $ 103,501 
Tier Two 39,637,000 55,492 115,658,000 242,882 

TierThree 36,615,000 58,584 86,344,000 248,671 

Revenue Totals $ 584,840 $ 890,700 
Usage Totals 300,574,000 300,574,000 
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New River Utility Company 
Test Year Ended December 31,2011 
Bill Count 

Meter Size: 
Rate Code: 

Line 
- No. 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 
50 
51 
52 
53 
54 

314" 
R2 

Rate Tiers 
Tier One Breakover (M gal): 
nerTwo Breakover (M gal): 

TierThree Breakover (M gal): 

- Block 

- -  
1 -  

1.001 - 
2.001 - 
3,001 - 
4,001 - 
5,001 - 
6,001 - 
7,001 - 
8,001 - 
9,001 - 

10,001 - 
11,001 - 
12,001 - 
13,001 - 
14,001 - 
15,001 - 
16.001 - 
17,001 - 
18,001 - 
19,001 - 
20,001 - 
21,001 - 
22,001 - 
23,001 - 
24,001 - 
25,001 - 
26,001 - 
27,001 - 
28,001 - 
29,001 - 
30,001 - 
31,001 - 
32,001 - 
33,001 - 
34,001 - 
35,001 - 
36,001 - 
37,001 - 
38,001 - 
39,001 - 
40,001 - 
41.001 - 
42,001 - 
43,001 - 
44,001 - 
45,001 - 
46.001 - 
47,001 - 
48,001 - 
49.001 - 
50,001 - 
51,001 - 
52.001 - 

1.000 
2.000 
3,000 
4,000 
5.000 
6.000 
7.000 
8.000 
9.000 

10,ooo 
11.000 
12,000 
13,000 
14,000 
15,000 
16,000 
17,000 
18,000 
19,Mx) 
20,000 
21,000 
22,000 
23,000 
24,000 
25,000 
26,000 
27,000 
28,000 
29,000 
30,000 
31,000 
32.000 
33.000 
34,000 
35,000 
36,000 
37,000 
u.000 
39.000 
40,000 
41.000 
42,000 
43,000 
44.000 
45,000 
46.000 
47,000 
48,000 
49,000 
50,000 
51,000 
52.000 
53,000 

Number 
of Bills by 
f&& 

16 

1 

2 

1 

1 

1 

Present Proposed 
Rates Rates 

12 
18 

999.999 

Average 
Consumption 

&@!g& 

11,000 

25.000 

27,000 

30,000 

39,000 

4 
11 

999,999 

Consumption 
bv Blocks 

11.000 

50,000 

27,000 

30,000 

39,000 

Page 5 

- No. 

16 
16 
16 
16 
16 
16 
16 
16 
16 
16 
16 
17 
17 
17 
17 
17 
17 
17 
17 
17 
17 
17 
17 
17 
17 
19 
19 
20 
20 
20 
21 
21 
21 
21 
21  
21 
21 
21 
21 
22 
22 
22 
22 
22 
22 
22 
22 
22 
22 
22 
22 
22 
22 
22 

Charges 

Base Charge: 

Tier One Rate: 
TierTwo Rate: 

TierThree Rate: 

Cumulative Bills 
% of Total 

44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
47.22% 
47.22% 
47.22% 
47.22% 
47.22% 
47.22% 
47.22% 
47.22% 
47.22% 
47.22% 
47.22% 
47.22% 
47.22% 
47.22% 
52.78% 
52.78% 
55.56% 
55.56% 
55.56% 
58.33% 
58.33% 
58.33% 
58.33% 
5833% 
58.33% 
58.33% 
58.33% 
58.33% 
61.11% 
61.11% 
61.11% 
61.11% 
61.11% 
61.11% 
61.11% 
61.11% 
61.11% 
61.11% 
61.11% 
61.11% 
61.11% 
61.11% 
61.11% 

RU-RB-1 . Exhibit: 
Schedule H-5 Rebuttal 

Witness: Jones 

Present Proposed 
Rates Rates 

7.50 $ 11.00 s 

s 1.20 s 1.05 
s 1.40 $ 2.10 
s 1.60 $ 2.88 

Cumulative Consum- 
Amount 

11,000 
11.000 
11,000 
11,000 
11.000 
11,000 
11,000 
11,000 
11.000 
11,ooo 
11,000 
11,000 
11,000 
11,000 
61,000 
61,000 
88,ooo 
88,000 
88,000 

118,000 
118,000 
118,000 
118,000 
118,000 
118,ooo 
118.000 
118.000 
118,000 
157,000 
157,000 
157,000 
157,000 
157,000 
157,000 
157,000 
157,000 
157,000 
157,000 
157,000 
157.000 
157,000 
157,000 
157,000 

0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.09% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.74% 
0.74% 
0.74% 
0.74% 
0.74% 
0.74% 
0.74% 
0.74% 
0.74% 
0.74% 
0.74% 
0.74% 
0.74% 
0.74% 
4.11% 
4.11% 
5.93% 
5.93% 
5.93% 
7.96% 
7.96% 
7.96% 
7.96% 
7.96% 
7.96% 
7.96% 
7.96% 
7.96% 

10.59% 
10.59% 
10.59% 
10.59% 
10.59% 
10.59% 
10.59% 
10.59% 
10.59% 
10.59% 
10.59% 
10.59% 
10.59% 
10.59% 
10.59% 



.___ . .. . . - . . . . - -. . ... . . . - . .. . . . . -. . . .. __ . . 

New River Utility Company 
Test Year Ended December 31,2011 
Bill Count 

Exhi bit: R u - R 8 - 1 
Schedule H-5 Rebuttal 

Witness: Jones 

Meter Size: 314" 
Rate Code: R2 

Present Proposed 
Rate Tlers Rates Rates 

Present Proposed 
Charges Rates Rates 

Base Charge: $ 7.50 $ 11.00 

Tler One Rate: $ 1.20 $ 1.05 

TierThree Rate: $ 1.60 $ 2.88 
Tier Two Rate: $ 1.40 $ 2.10 

Tier One Breakover (M gal): 
TierTwo Breakover (M gal): 18 

TierThree Breakover (M gal): 999,999 

12 4 
11 

999,999 

Consumption 
bv Blocks 

54,000 

56,000 

63,000 

66,000 

68,000 

75,000 

77,000 

160,000 

88,000 

9 5 , m  

109.000 
129,000 
286,000 

Number Average 
of Bills bv Consumption Line 

- No. - Block 
Qmulatlve Bills Cumulative Consumation 

% of Total - Block 

1 

1 

~~ 

%of Total 

63.89% 
63.89% 
66.67% 
66.67% 
66.67% 
66.67% 
66.67% 
66.67% 
66.67% 
69.44% 
69.44% 
69.44% 
72.22% 
72.22% 
75.00% 
75.00% 
75.00% 
75.00% 
75.00% 
75.00% 
75.00% 
77.78% 
77.78% 
80.56% 
80.56% 
80.56% 
86.11% 
86.11% 
86.11% 
86.11% 
86.11% 
86.11% 
86.11% 
86.11% 
88.89% 
88.89% 
88.89% 
88.89% 
88.89% 
88.89% 
88.89% 
91.67% 
91.67% 
91.67% 
91.67% 
91.67% 
91.67% 
94.44% 
97.22% 

100.00% 

- No. 

23 
23 
24 
24 
24 
24 
24 
24 
24 
25 
25 
25 
26 
26 
27 
27 
27 
27 
27 
27 
27 
28 
28 
29 
29 
29 
31 
31 
31 
31 
31 
31 
31 
31 
32 
32 
32 
32 
32 
32 
32 
33 
33 
33 
33 
33 
33 
34 
35 
36 

Amount 

211,000 
211,000 
267,000 
267,000 
267,000 
267,000 
267,000 
267,000 
267,000 
330,000 
330.000 
330,000 
396,000 
396,000 
464.000 
464,000 
464,000 
464,000 
w 0 0 0  
464,000 
464,000 
539,000 
539,000 
616,000 
616,000 
616,000 
776,000 
776,000 
776,000 
776,000 
776,000 
776,000 
776,000 
T16,000 
864,000 
864,000 
864,000 
864,000 
864,000 
864,000 
864,000 
959,000 
959,000 
959,000 
959,000 
959.000 
959,000 

1,068,000 
1,197,000 
1,483,000 

14.23% 
14.23% 
18.00% 
18.00% 
1 8 . m  
18.m 
18.00% 
18.00% 
u.m 
22.25% 
22.25% 
22.25% 
26.70% 
26.70% 
31.29% 
31.29% 
31.29% 
31.29% 
31.29% 
31.29% 
31.29% 
36.35% 
3635% 
41.54% 
41.54% 
41.54% 
52.33% 
52.33% 
52.33% 
52.33% 
52.33% 
52.33% 
52.33% 
52.33% 
58.26% 
58.26% 
58.26% 
58.26% 
5826% 
58.26% 
58.26% 
64.67% 
64.67% 
64.67% 
64.67% 
64.67% 
64.67% 
72.02% 
80.71% 
100.00% 

55 53,001 - 
56 54,001 - 
57 55,001 - 
58 56,001 - 
59 57,001 - 
60 58,001 - 
61 59,001 - 
62 60,001 - 
63 61,001 - 
64 62,001 - 
65 63,001 - 
66 64,001 - 
67 65,001 - 
68 66,001 - 
69 67,001 - 
70 68,001 - 
71 69,001 - 
72 70,001 - 
73 71,001 - 
74 72,001 - 
75 73,001 - 
76 74,001 - 
77 75,001 - 
78 76,001 - 
79 77,001 - 
80 78,001 - 
81 79.001 - 
82 80.001 - 
83 81,001 - 
84 82,001 - 
85 83,001 - 
86 84,001 - 
87 85,001 - 
88 86.001 - 
89 87,001 - 
90 88,001 - 
91 89,001 - 
92 90,001 - 
93 91,001 - 
94 92,001 - 
95 93,001 - 
96 94,001 - 
97 95,rnl - 
98 96,001 - 
99 97,001 - 
100 98,001 - 
101 99,001 - 
102 109,000 - 
103 129,000 - 
104 286,000 - 
105 
106 Totals 
107 
108 

54,000 
55.000 
56,Mx) 
57,000 
58,000 
59,000 
~ . 0 0 0  
61,000 
62,000 
63,000 
64,000 
65.000 
66,000 
67,000 
68,000 
69,000 
70,000 
71,000 
72,000 
73,000 
74,000 
75,000 
76,000 
77,000 
78,000 
79,000 
80,000 
81,000 
82,oM) 
83,000 
84,000 
85,000 
&000 
87,000 
88,wo 
89.000 
w.m 
91,000 
92,000 
93.000 
94,000 
95,000 
96,000 
97,000 
98,000 
99,000 

100,000 
109,000 
129,000 
286.000 

54,000 

56,oaO 

63,000 

66,000 

68.000 

75,000 

77,000 

80.000 

88,000 

95,000 

109,000 
129,000 
286,000 

1 

1 

1 

. I  
i 

1 

1 

1 
1 
1 

36 1.483.000 36 1,483,000 

Current Rates Proposed Rates 

Page 6 

Total Bills 36 



New River U t i l i  Company 
Test Year Ended December 31,2011 
Bill Count 

Meter Size: 314" 
Rate Code: R2 

Present Proposed 
Rate Tlers Rates Rates 

Tier One Breakover (M gal): 12 4 
TierTwo Breakover (M gal): 18 11 

TierThree Breakover (M gal): 999,999 999,999 

Exhibit: RU-RB-1 
Schedule H-5 Rebuttal 

Witness: Jones 

Present Proposed 
Charges Rates Rates 

BaseCharge: $ 7.50 S 11.00 

Tier One Rate: $ 1.20 $ 1.05 
TierTwo Rate: 5 1.40 $ 2.10 

Tier Three Rate: S 1.60 S 2.88 

Number Average 
of Bills by Consumption Consumption Cumulative Bills Cumulative Consumotion Line 

Amount %of Total - NO. - Block - Block bv Blocks p?nL %ofTotal - 
109 
110 
111 
112 
113 
114 
115 
116 
117 
118 

Units Revenue Units Revenue 
Base Charge 36 S 270 36 S 396 

Average Number of Customers 3 
Usage fmllonsl 

Average Consumption (gallons) 41,194 TierOne 239,000 S 287 80,000 S 84 
TierTwo 114,aOO 160 140,000 294 

Median Consumption (gallons) 18,000 lierThree 1.130,OW 1,808 1,263,000 3,637 

RevenueTotals $ 2,524 $ 4,411 
Usage Totals 1,483,000 1,483,000 

Page 7 



New R i i r  Utility Company 
Test Year Ended Oecember31.2011 
Bill Count 

Meter Size: 1" 
Rate Code: R3 

Present Proposed 
Rate Tiers Rates Rates 

Line 
- No. 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 

' 47 
48 
49 
50 
51 
52 
53 
54 

Tier One Breakover (M gal): 
TierTwo Breakover (M gal): 18 

TierThree Breakover (M gal): 999,999 

12 

- Block 

- -  
1 - 1.000 

1,001 - 2,000 
2,001 - 3,000 
3,001 - 4,000 
4,001 - 5,000 
5,001 - 6,000 
6.001 - 7,000 
7,001 - 8.000 
8.001 - 9,000 
9,001 - 10,000 

10,001 - 11,000 
11,001 - 12,000 
12,001 - 13,000 
13,001 - 14,000 
14,001 - 15,000 
15,001 - 16,000 
16,001 - 17,000 
17,001 - 18,000 
18,001 - 19,000 
19,001 - 20,000 
20,001 - 21,000 
21,001 - 22,000 
22,001 - 23.000 
23,001 - 24,000 
24,001 - 25,000 
25,001 - 26,000 
26,001 - 27.000 
27.001 - 28,000 
28,001 - 29,000 
29,001 - 30,000 
30,001 - 31,000 
31,001 - 32,000 
32,001 - 33,000 
33,001 - 34,000 
34,001 - 35,000 
35,001 - 36,000 
36,001 - 37,000 
37,001 - 38,000 
38,001 - 39,000 
39.001 - 40,000 
40,001 - 41,000 
41,001 - 42,000 
42,001 - 43,000 
43,001 - 44,000 
44,001 - 45,000 

46,001 - 47,000 

48,001 - 49,000 
44,001 - 50.000 
50,001 - 51.000 
51,001 - 52,000 
52,001 - 53,000 

45,001 - 46,000 

47,001 - 48,oOO 

Number 
of Bills by 
- Block 

255 
102 

185 
268 
343 
358 
382 
375 
363 
370 
292 
263 
261 
267 
196 
196 
181 
175 
165 
138 
133 
104 
108 
80 
74 
69 
63 
58 
37 
50 
30 
40 
33 
26 
31 
29 
20 

30 
15 
13 
12 

130 

27 
6 

15 
10 
10 
3 
8 
2 
10 

Average 
Consumption 

1,000 
2,000 
3,000 
4.000 
5,000 
6.000 
7,000 
8.000 
9,ooO 

10,000 
11,000 
12,000 
13,000 
14,000 
15,000 
16,000 
17,000 
18.000 
19,000 
20.000 
21,000 
22,000 
23,000 
24,000 
25,000 
26,000 
27,000 
28,000 
29,030 
30,000 
31,000 
32,000 
33,000 
34,000 
35,000 
36,000 
37,000 

38,533 
40.000 
4 1 . m  
42,000 

44.037 
~6 ,000  
47,000 
48,000 
49.000 
50,000 
51,Ooo 
52,000 
53.000 

23 
999,999 

Consumption 
bv 8locks 

102,000 
260,000 
555,000 

1,072,000 
1,715,000 
2,148,000 
2,674,000 
3.000.000 
3.267.000 
3,700,000 
3,212,000 
3,156,000 
3,393,000 
3,738.000 
2,940,000 
3,136,000 
3,077,000 
3,150,000 
3,135,000 
2,760,000 
2,793,000 
2,288,000 
2,484,000 
1,920,000 
1,850,000 
1,794.000 
1,701,000 
1,624,000 
1,073,000 
1,500,000 

930,000 
1,280,000 
1,089,wo 

884,000 
1,085,000 
1,644.000 

740,000 

1,156,000 
600,000 
533,000 
504,000 

1,189,000 
276,000 
705,000 
480.000 
490.000 
150.000 
4os.000 
104,000 
530,000 

Exhibit: RU-RE-1 
Schedule H-5 Rebuttal 

Witness: Jones 

Present Proposed 
Charges Rates Rates 

Basecharge: $ 18.75 $ 27.50 

Tier One Rate: $ 1.20 $ 
Tier Two Rate: $ 1.40 $ 2.10 

Tier Three Rate: $ 1.60 S 2.88 

Cumulative Bills 
!9 

255 
357 
487 
672 
940 

1,283 
1,641 
2,023 
2,398 
2,761 
3,131 
3,423 
3,686 
3,947 
4,214 
4,410 
4,606 
4.787 
4,962 
5.127 
5,265 
5.398 
5,502 
5,610 
5,690 
5,764 
5,833 
5.896 
5,954 
5,991 
6.041 
6,071 
6,111 
6,144 
6,170 
6,201 
6,230 
6,250 
6.250 
6,280 
6,295 
6,308 
6,320 
6,320 
6,320 
6,347 
6,353 
6,368 
6,378 
6,388 
6,391 
6,399 
6,401 
6,411 

%of Total 

3.89% 
5.44% 
7.43% 

10.25% 
1434% 
19.57% 
25.03% 
30.85% 
3657% 
42.11% 
47.75% 
52.20% 
5631% 
6020% 
64.27% 
67.26% 
70.25% 
73.01% 
75.67% 
78.19% 
80.30% 
82.32% 
83.91% 
85.56% 
86.78% 
87.91% 
88.96% 
89.92% 
90.80% 
91.37% 
92.13% 
92.59% 
93.20% 
93.70% 
94.10% 
94.57% 
95.01% 
95.32% 
95.32% 
95.78% 
96.00% 
96.20% 
96.39% 
96.39% 
96.39% 
9620% 
96.89% 
97.12% 
97.27% 
97.42% 
97.47% 
97.59% 
97.62% 
97.77% 

C- 
%of Total Amount 

102,000 
362,000 
917,000 

1,989,000 
3,704,000 
5,852,000 
8,526,000 

11,526.000 
14,793,000 
18,493,000 
21,705,000 
24,861,000 
28,254,000 
31,992,000 
34,932.000 
38,068,000 
41,145,000 
44,295,000 
47,430,000 
50.190.000 
52,983,000 
55,271,000 
57,755,000 
59,675,000 
61525.000 
63,319,000 
65,020,000 
66,644,000 
67,717,000 
69,217,000 
70,147,000 
71,427,000 
72,516,000 
73,400,000 
74,485,000 
75,529.000 
76,269,000 
76,269,000 
77,425,000 
78,025,000 
78,558,000 
79,062,000 
79,062,000 
79,062,000 
80,251,000 
80,527,000 
81,232,000 
81,712,000 
82,202,000 
82,352,000 
82,760,000 
82,864.000 
83,394,000 

0.00% 
0.10% 
0.34% 
0.87% 
1.88% 
3.50% 
5.53% 
8.06% 

10.90% 
13.99% 
17.49% 
20.53% 
23.51% 
26.72% 
30.26% 
33.04% 
36.00% 
36.91% 
41.89% 
44.86% 
47.47% 
50.11% 
52.27% 
54.62% 
56.44% 
58.19% 
59.88% 
61.49% 
63.03% 
64.04% 
65.46% 
66.34% 
67.55% 
68.58% 
69.42% 
70.44% 
71.43% 
72.13% 
72.13% 
73.22% 
73.79% 
74.30% 
74.77% 
74.77% 
74.77% 
75.90% 
76.16% 
76.83% 
77.28% 
77.74% 

78.27% 
78.37% 
78.87% 

77.88% 

Page 8 



New River Utility Company 
Test Year Ended December 31,2011 
Bill Count 

Meter Size: 1' 
Rate Code: R3 

Present Proposed 
Rate Tiers Rates Rates 

line 
- No. 

55 
56 
57 
58 
59 
60 
61 
62 
63 
64 
65 
66 
67 
68 
69 
70 
71 
72 
73 
74 
75 
76 
77 
78 
79 
80 
8 1  
82 
83 
84 
85 
86 
87 
88 
89 
90 
91 
92 
93 
94 
95 
96 
97 
98 
99 
100 
101 
102 
103 
104 
105 
106 
107 
108 

Tier One Breakover (M gal): 
Tier Two Breakover (M gal): 

TierThree Breakover (M gal): 

- Block 

53,001 - 54,000 
54.001 - 55,000 
55,001 - 56.000 
56,001 - 57,000 
57,001 - 58,000 
58,001 - 59,000 
59,001 - 60,000 
60.001 - 61,000 
61.001 - 62,000 
62,001 - 63,000 
63.001 - 64,000 
64,001 - 65,000 
65,001 - 66.000 
66.001 - 67,000 
67,001 - 68,000 
68,001 - 69,000 
69,001 - 70,000 
70.001 - 71,000 
71,001 - 72,000 
72,001 - 73,000 
73,001 - 74,000 
74,001 - 75,000 
75,001 - 76,000 
76,001 - 77,000 
77.001 - 78,000 
78,001 - 79,000 
79,001 - 80,000 
80,001 - 81,000 
81,001 - 82,000 
82,001 - 83,000 
83,001 - 84,000 
84,001 - 85,000 
85,001 - 86,000 
86,001 - 87,000 
87,001 - 88,000 
88,001 - 89,000 
89,001 - 90.000 
90,001 - 91,M)o 
91,001 - 92,000 
92,001 - 93,000 
93,001 - 94,000 
94,001 - 95.000 
95,001 - 96.000 
96,001 - 97,000 
97,001 - 98.000 
98,001 - 99,ooo 
99,001 - 100.000 

104WJ - 104,000 
105,000 - i05.000 
108,000 - 106,000 
107,000 - 107,000 
109,000 - 109,000 
110,000 - 110,000 
111.000 - 111,000 

Number 
of Bills by 
&!& 

4 
4 
4 
4 
1 
5 
3 
4 
1 
3 
2 
5 
2 
6 
I 
3 

2 

1 
5 
1 
2 

1 

1 
2 

4 

1 

12 
18 

999,999 

Average 
Consumption 

54,000 
55,000 
56,000 
57,000 
58,000 
59,000 
60,000 
61,000 
62,000 
63,000 
64,000 
65.000 
66,M)O 
67,000 

69.000 

71,000 

73,000 
74,000 
75 ,m 
76,000 

78,000 
79,000 
80,000 
81,ooo 

83,000 

85,000 
86.000 
87,000 
88,000 

91,000 
92,000 

95,000 

96,500 

99.000 
100,000 
l04,OOO 
105,000 
106,000 
107,000 
109,000 
11o.m 
111,ooo 

23 
999,999 

Consumption 
bv 8locks: 

216,000 
220.000 
224.000 
228,000 
58,000 

295,000 
180,000 
244,000 
62,000 

189,000 
128,000 
325,000 
132.000 
402,000 
68,000 

207.000 

142,000 

73,000 
370,000 
75,000 

152,000 

78,000 
79,000 
80,oOO 
81,ooo 

83,000 

85,000 
172,000 
174,000 
88.000 

91,000 
184.000 

380,000 

96,500 

9 9 , m  
200,000 
104,000 
105,000 
106,000 
107,000 
109.000 
110,000 
111.m 

Exhibit RU-RB-1 
Schedule H-5 Rebuttal 

Witness: Jones 

Present Proposed 
Charges Rates Rates 

Basecharge: $ 18.75 $ 27.50 

Tier One Rate: $ 1.20 
Tier Two Rate: $ 1.40 S 2.10 

Tier Three Rate: $ 1.60 $ 2.88 

Qmulatlve Bills Cu mulative Consu m otion 
%ofTotal - Amount %ofTotal b!!A 

6,415 
6,419 
6,423 
6,427 
6,428 
6,433 
6.436 
6.440 
6,441 
6,444. 
6,446 
6,451 
6.453 
6,459 
6,460 
6,463 
6,463 
6,465 
6,465 
6,466 
6,471 
6,472 
6,474 
6,474 
6,475 
6,476 
6,477 
6.478 
6,478 
6,479 
6,479 
6,480 
6,482 
6.484 
6,485 
6,485 
6,485 
6,486 
6488 
6,488 
6,488 
6,492 
6,492 
6,493 
6,493 
6,494 
6,496 
6,497 
6,498 
6,499 
6,500 
6,501 
6,502 
6,503 

97.83% 
97.90% 
97.96% 
98.02% 
98.03% 
98.11% 
98.15% 
98.22% 
98.23% 
98.28% 
98.31% 
98.38% 
98.41% 
98.51% 
98.52% 
98.57% 
98.57% 
98.60% 
98.60% 
98.61% 
98.69% 
98.70% 
98.73% 
98.73% 
98.75% 
98.76% 
98.78% 
98.80% 
98.80% 
98.81% 
98.81% 
98.83% 
98.86% 
98.89% 
98.90% 
98.90% 
98.90% 
98.92% 
98.95% 
98.95% 
98.95% 
99.01% 
99.01% 
99.02% 
99.02% 
99.04% 
99.07% 
99.08% 
99.10% 
99.12% 
99.13% 
99.15% 
99.16% 
99.18% 

83,610,000 
83,830,000 
84,054,000 
84,282,000 
84,340,000 
84,635,000 
84,815.ooo 
85,059.000 
85,12l.,000 
85,310,000 
85,438,000 
85,763,000 
85,895,000 
86,297,000 
86,365,000 
86,572,000 
86,572,000 
86,714,000 
86,714,000 
86,787,000 
87,157,000 
87,232,000 
87,384,000 
87,384,000 
87,462.W 
87,541,000 
87,621,030 
87,702,000 
87,702,000 
87,785,000 
87,785.000 
87,870,000 
88,042,000 
88,216,000 
88,304,000 
88,304.000 
88.304,W 
88,395,000 
88,579,000 
ss.579.000 
88,579,000 
88,959,000 
88,959,000 
89.055.500 
89,055,500 
89,154,500 
89,354,500 
89,458,500 
89,563,500 
89,669,500 
89,776,500 
89,885.500 
89,995,500 
90,106,500 

79.07% 
79.28% 
79.49% 
79.71% 
79.76% 
80.04% 
80.21% 
80.44% 
80.50% 
80.68% 
80.80% 
81.11% 
81.24% 
81.62% 
81.68% 
81.88% 
81.88% 
82.01% 
82.01% 
82.08% 
82.43% 
82.50% 
82.64% 
82.64% 
82.72% 
82.79% 
82.87% 
82.94% 
82.94% 
83.02% 
83.02% 
83.10% 
83.27% 
83.43% 
83.51% 
83.51% 
83.51% 
83.60% 
83.77% 
83.77% 
83.77% 
84.13% 
84.13% 
84.22% 
84.22% 
84.32% 
84.51% 
84.61% 
84.70% 
84.81% 
84.91% 
85.01% 
85.11% 
85.22% 
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New River Utility Company 
TestYear Ended December31,2011 
Bill Count 

Exhibit: RU-REI 
Schedule H-5 Rebuttal 

Witness: Jones 

Meter Size: 1" 
Rate Code: R3 

Present Proposed 
Rate Tiers Rates Rates 

Line 
rn 
109 
110 
111 
112 
113 
114 
115 
116 
117 
118 
119 
120 
121 
122 
123 
124 
125 
126 
127 
128 
129 
130 
131 
132 
133 
134 
135 
136 
137 
138 
139 
140 
141 
142 
143 
144 
145 
146 
147 
148 
149 
150 
151 
152 
153 
154 
155 
156 
157 
158 
159 
160 
161 
162 

TierOne Breakover (M gal): 
TierTwo Breakover (M gal): 

TierThree Breakover (M gal): 

- Block 

113,000 - 
115.000 - 
118,000 - 
123,000 - 
123,000 - 
124,000 - 
129,000 - 
130,000 - 
130,000 - 
132,000 - 
133,000 - 
135,000 - 
137,000 - 
137.000 - 
140.000 - 
142,000 - 
145,000 - 
149,000 - 
153.000 - 
154,000 - 
157,000 - 
157,000 - 
158,000 - 
192,000 - 
210,000 - 
215,000 - 
240,000 - 
242,000 - 
243,000 - 
246.000 - 
253,000 - 
255,000 - 
264,000 - 
274,000 - 
284.000 - 
294,000 - 
298,000 - 
315,000 - 
324.000 - 
333,000 - 
347.m - 
376,000 - 
408.000 - 
463.000 - 
476.500 - 
479.000 - 
512.000 - 
549,000 - 
568,000 - 
585.000 - 
600,500 - 
790,500 - 
804,000 - 

I####F###. 

113,000 
115.000 
118,000 
123,000 
123,000 
124,000 
129,000 
130,000 
130,000 
132,000 
133,000 
135,000 
137,000 
137,000 
140,000 
142,000 
145,000 
149,000 
153,000 
154,000 
157,000 
l57,000 
158,000 
192.000 
210,000 
215,000 
240,000 
242,000 
243,000 
246,000 
253,000 
255,000 
264,000 
274,000 
284,000 
294,000 
298,000 
315,000 
324,000 
333.000 
347,000 
376,000 
408.000 
463,000 
476,500 
479,000 
512,000 
549,000 
568,000 
585,000 
600.500 
790,500 
804.000 
####### 

Number 
of Bills by 
&& 

1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 

12 
18 23 

999,999 999,999 

Average 
Consumption Consumption 

113,000 
115,000 
118,000 
123.000 
123,000 
124,000 
129,000 
130,oM) 
130,000 
132,000 
133,000 
135,000 
137,000 
137,000 
140,000 
142,000 
145,000 
149,000 
153,000 
154,000 
157,000 
157,000 
158,000 
192,000 
210,000 
215,000 
240,000 
242,GfM 
243,000 
246,000 
253,000 
255.000 
264,000 
274,000 
284,000 
294,000 
298.000 
315.000 
324,000 
333.000 
347.000 
376.000 
4w000 
463,000 
476,500 
479.000 
512,000 
549,000 
568,000 
585,000 
600.500 
790,500 
804,000 

1,055,000 

bv Blocks. 

113,000 
115.000 
118,WO 
123,000 
123,000 
124,000 
129,WO 
130,000 
130,000 
132,000 
133.000 
135,000 
137,WO 
137.030 
140.000 
142.000 
145,000 
149.000 
153,000 
154.000 
157,000 
157,000 
158,000 
192,000 
210.000 
215,000 
240,000 
242,000 
243,000 
246,000 
253.000 
255,000 
264,000 
274.000 
284.000 
294.000 
298,oM) 
315,000 
324,000 
333,000 
347,000 
376,000 
408.ooo 
463.m 
476,500 
479,000 
512,000 
S49,OOO 
568,000 
585,000 
600,500 
790,500 
804,000 

1,055,000 
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Present Proposed 
Rates Rates Charges 

Basecharge: 5 18.75 5 27.50 

Tier One Rate: 5 1.20 $ 
TierTwoRate: 5 1.40 s 2.10 

1.60 5 2.88 Tier Three Rate: $ 

Cumulative Bills 

6,504 
6,505 
6,506 
6,507 
6,508 
6.509 
6,510 
6,511 
6,512 
6,513 
6,514 
6,515 
6,516 
6,517 
6,518 
6,519 
6,520 
6,521 
6,522 
6,523 
6,524 
6,525 
6,526 
6,527 
6,528 
6,529 
6,530 
6,531 

, 6,532 
6,533 
6,534 
6,535 
6,536 
6,537 
6,538 
6,539 
6,540 
6,541 
6,542 
6,543 
6,544 
6,545 
6,546 
6,547 
6,548 
6,549 
6,550 
6,551 
6,552 
6,553 
6,554 
6,555 
6,556 
6,557 

~ 

%of Total 

99.19% 
99.21% 
99.22% 
99.24% 
99.25% 
99.27% 
99.28% 
99.30% 
99.31% 
99.33% 
99.34% 
99.36% 
99.37% 
99.39% 
99.41% 
99.42% 
99.44% 
99.45% 
99.47% 
99.48% 
99.50% 
99.51% 
99.53% 
99.54% 
99.56% 
99.57% 
99.59% 
99.60% 
99.62% 
99.63% 
99.65% 
99.66% 
99.68% 
99.69% 
99.71% 
99.73% 
99.74% 
99.76% 
99.77% 
99.79% 
99.80% 
99.82% 
99.83% 
99.85% 
99.86% 
99.88% 
99.89% 
99.91% 
99.92% 
99.94% 
99.95% 
99.97% 
99.98% 

100.00% 

Cumulative ConsumDtion 
56 of Tot& Amount 

90,219,500 
90,334,500 
90,452,500 
90,575.500 
90,698.500 
90,822,500 
90,951,500 
91,081,SW 
91,211.500 
91,343,500 
91,476,500 
91,611,500 
91,748,500 
91,885,500 
92,025.500 
92,167,500 
92,312.500 
92,461,500 
92,614,500 
92,768,500 
92,925,500 
93,082,500 
93,240,500 
93,432,500 
93,642,500 
93,857,500 
94,097,500 
94,339,500 
94,582,500 
94,828,500 
95,081,500 
95,336,500 
95,600,500 
95,874.500 
96,158,500 
96,452,500 
96,750,500 
97,065,500 
97,389,500 
97,722500 
98,069,500 
98,445,500 
98,853,500 
99,316,500 
99,793,000 

100,272,000 
100,784,WO 
101,333,000 
101,901,000 
102,486,000 
103,086,500 
103,877,wO 
104,681.W33 
105,736,000 

85.33% 
85.43% 
85.55% 
85.66% 
85.78% 
85.90% 
86.02% 
86.14% 
86.26% 
86.39% 
86.51% 
86.64% 
86.77% 
86.90% 
87.03% 

87.30% 
87.45% 
87.59% 
87.74% 
87.88% 
88.03% 
88.18% 
88.36% 
88.56% 
88.77% 
88.99% 
89.22% 
89.45% 
89.68% 
89.92% 
90.16% 
90.41% 
90.67% 
90.94% 
9122% 
9150% 
91.8w6 
92.11% 
92.42% 
92.75% 
93.10% 
93.49% 
93.93% 
94.38% 
94.83% 
95.32% 
95.84% 
96.37% 
96.93% 
97.49% 
98.24% 
99.00% 
100.00% 

87.17% 



New River Utility Company 
TestYear Ended December31.2011 
Bill Count 

Meter Size: 1" 
Rate Code: R3 

Line 
- No. 

163 
164 
165 
166 

167 
168 
169 
170 
171 
172 
173 

174 
175 
176 

Totals 

.. .. 

Exhibit: RU-RB-1 
Schedule H-5 Rebuttal 

Wltness: Jones 

Present Proposed 
Charges Rates Rates 

Present Proposed Basecharge: S 18.75 $ 27.50 
Rate Tiers Rates Rates 

Tier One Breakover (M gal): 12 Tier One Rate: $ 1.20 5 
Tier Two Breakover (M gal]: 18 23 TierTwo Rate: 5 1.40 $ 2.10 

Tier Three Breakover (M gal): 999,999 999,999 TkrThree Rate: $ 1.60 $ 2.88 

- Block 

Number Average 
of Bills by Consumption Consumption Cumulative Bills Cumulative ConsumDtioq 
- Block bv Blocks - NO. %ofTotal &@& %ofToq! 

6,557 105.736.000 6,557 105,736,000 

Total Bills 6,557 Proposed Rates Current Rates 
Units Revenue Units Revenue 

Base Charge 6,557 $ 122,944 6,557 $ 180,318 
Average Number of Customers 546 

Average Consumption (gallons) 16,126 TierOne 59,313,000 $ 71.176 - $  
Usarre ballonsl 

TierTwo 13,692,000 19,169 79,008,Mo 165,918 
Median Consumption (gallons) 10,505 TierThree 32,731,000 52,370 , 26.R7.MO 76,975 

Usage Totals 105,736,000 105,736,000 
Revenue Totals $ 265,658 $ 423,211 
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New River Utilitytompany 
Test Year Ended December 31,2011 
Bill Count 

Meter Size: 1-112" 
, RateCode: R4 

Present Proposed 
Rate Tiers Rates Rates 

Tier One Breakover (M gal): 
TierTwo Breakover (M gal): 

TierThree Breakover (M gal): 

Line 
- Block 

- -  1 
2 1 -  
3 1,001 - 
4 2,001 - 
5 3.001 - 
6 4,001 - 
7 5,001 - 
8 6,001 - 
9 7.001 - 
10 8.001 - 
11 9.001 - 
12 10,001 - 
13 11,001 - 
14 12,001 - 
15 13,001 - 
16 14,001 - 
17 15,001 - 
18 16,001 - 
19 17,001 - 
20 18.001 - 
21 19.001 - 
22 20,001 - 
23 21,001 - 
24 22.001 - 
25 23,001 - 
26 24,001 - 
27 25,001 - 
28 26,001 - 
29 27,001 - 
30 28,001 - 
31 29,001 - 
32 30,001 - 
33 31.001 - 
34 32.001 - 
35 33,001 - 
36 34.001 - 
37 35,001 - 
38 36,001 - 
39 37,001 - 
40 38,001 - 
41 39,001 - 
42 40,001 - 
43 41,001 - 
44 42,001 - 
45 43,001 - 
46 44,001 - 
47 45,001 - 
48 46,001 - 
49 47,001 - 
50 48,001 - 
51 49.001 - 
52 50,001 - 
53 51,001 - 
54 52,001 - 

1.000 
2,000 
3.000 
4,000 
5.000 
6,000 
7,000 
8,000 
9.000 

10.000 
11.000 
12,000 
13,000 
14,000 
15,000 
16,000 
17,000 
18.000 
19.000 
20,000 
21,000 
=,000 
23,000 
24,000 
25,000 
26,000 
27,000 
28,000 
29,000 
30,000 
31,000 
32,000 
33,000 
34,000 
35,000 
36,000 
37.000 
38,000 
39,000 
40.000 
41,000 
42,000 
43,000 
44,000 
45,000 
fi.000 
47,000 
48.000 
49,000 
50,000 
51,000 
52.000 
53,000 

Number 
of Bills by 

11 
5 
7 
15 
23 
6 
6 
8 
4 
2 
5 
1 
1 
3 

1 

1 

12 
18 

999,999 

Average 
Consumption 

1,000 
2.000 
3.000 
4.000 
5,000 
6,000 
7,000 
8.000 
9 . m  

10,000 
11,000 
12,000 
13,000 

15,000 
16,000 

18.000 

21,000 

24,000 
25,000 

27,000 

33,000 

39.000 

42.000 

47,000 

-.ooo 

52,000 

45 
999,999 

Consumption 
bv Blocks 

5,000 
14,000 
45,000 
92.000 
30,000 
36,000 
56,000 
32,000 
1 8 . W  
50,000 
11.000 
12,000 
39,000 

15,000 
16,000 

18,000 

21,000 

48.m 
50,000 

27,000 

33,000 

39,000 

42.000 

47,000 

50,000 

52,000 

Exhibit: RU-RE-1 
Schedule H-5 Rebuttal 

Witness: Jones 

Present Proposed 
Charges Rates Rates 

Easecharge: $ 37.50 $ 55.00 

Tier One Rate: $ 1.20 $ 
TierTwo Rate: $ 1.40 $ 2.10 

TierThree Rate: $ 1.60 $ 2.88 

Cumulative Bills 
- No. 

11 
16 
23 
38 
61 
67 
73 
81 
85 
87 
92 
93 
94 
97 
97 
98 
99 
99 

100 
100 
100 
101 
101 
101 
103 
105 
105 
106 
106 
106 
106 
106 
106 
107 
107 
107 
107 
107 
107 
108 
108 
108 
109 
109 
109 
109 
109 
110 
110 
110 
111 
111 
112 
112 

% of Total 

8.33% 
12.12% 
17.42% 
28.79% 
46.21% 
50.76% 
55.30% 
61.36% 
64.39% 
65.91% 
69.70% 
70.45% 
71.21% 
73.48% 
73.48% 
74.24% 
75.00% 
7 5 . m  
75.76% 
75.76% 
75.76% 
76.52% 
76.52% 
76.52% 
78.03% 
79.55% 
79.55% 
80.30% 
80.30% 
80.30% 
80.30% 
80.30% 
80.30% 
81.06% 
81.06% 
81.06% 
81.06% 
81.06% 
81.06% 
81.82% 
81.82% 
81.82% 
82.58% 
82.58% 
8258% 
82.58% 
82.58% 
83.33% 
83.33% 
83.33% 
84.09% 
84.09% 
84.85% 
84.85% 

Cumulative Consumotion 
AmOunt 

5.000 
19,000 
64,000 

156,000 
186,000 
222,000 
278,000 
310,000 
328,000 
378,000 
389,000 
401,000 
440,000 
440.000 
455,000 
471.000 
471,000 
489,000 
489,000 
489,000 

Sl0,000 
510,000 
558,000 
608,000 
608,000 
635,000 
635,000 
635,000 
635,000 
635,000 
635,000 
668,000 
668.000 
668,000 
668.000 
668,000 
668,000 
707,000 
707.000 
707,000 
749,000 
749,000 
749,000 
749,000 
749,000 
796,000 
796,MM 
796,OOO 
846,ooO 
846,ooO 
898,oOa 
898,000 

510,000 

%of Total 

0.00% 
0.09% 
0.33% 
1.11% 
2.70% 
3.22% 
3.85% 
4.82% 
5.37% 
5.68% 
6.55% 
6.74% 
6.95% 
7.62% 
7.62% 
7.88% 
8.16% 
8.16% 
8.47% 
8.47% 
8.47% 
8.84% 
8.84% 
8.84% 
9.67% 

10.53% 
10.53% 
11.00% 
11.00% 
11.00% 
11.00% 
11.00% 
11.00% 
11.57% 
1157% 
11.57% 
11.57% 
11.57% 
11.57% 
12.25% 
12.25% 
12.25% 
12.98% 
12.98% 
12.98% 
12.98% 
12.98% 
l3.79% 
13.79% 
13.79% 
14.66% 
14.66% 
15.56% 
15.56% 
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New River Utility Company 
Test Year Ended Oecember 31,2011 
Bill Count 

Meter Size: 
Rate Code: 

Line 
- No. 

55 
56 
57 
58 
59 
60 
61 
62 
63 
64 
65 
66 
67 
68 
69 
70 
71 
72 
73 
74 
75 
76 
77 
78 
79 
80 
81 
82 
83 
84 
85 
86 
87 
88 
89 
90 
91 
92 
93 
94 
95 
96 
97 
98 
99 
100 
101 
102 
103 
104 
105 
106 
107 
108 

1-112'' 
R4 

Present Proposed 
Rate Tlers Rates Rates 

Tier One Breakover (M gal): 
Tier Two Breakover (M gal]: 

TierThree Breakover (M galJ: 

Number 
of Bills by 

- Block 

53,001 - 
54.001 - 
55,001 - 
56,001 - 
57.001 - 
58,001 - 
59,001 - 
60,001 - 
61.001 - 
62,001 - 
63,001 - 
64,001 - 
65,001 - 
66,001 - 
67,001 - 
68,001 - 
69,001 - 
70,001 - 
71,001 - 
72.001 - 
73.001 - 
74,001 - 
75,001 - 
76,001 - 
77,001 - 
78,001 - 
79,001 - 
80,001 - 
81,001 - 
82.001 * 

83,001 - 
84,001 - 
85,001 - 
86,001 - 
87,001 - 
88.001 - 
89,001 - 
90,001 - 
91,001 - 
92,001 - 
93,001 - 
94,001 - 
95,001 - 
96,001 - 
97,001 - 
98,001 - 
99.001 - 

130,000 - 
175.000 - 
185.000 - 
247,000 - 
334.000 - 
361,000 - 
404,000 - 

54,000 
55,000 
56,000 
57,000 
58.000 
59,000 
60.000 
61,000 
62,000 
63,000 
64,000 
65,000 
66,000 
67,000 
68,000 
69,000 
70,000 
71,000 
72,000 
73,000 
74,000 
75,000 
76,000 
77,000 
78,000 
79,000 
80,000 
81,000 
82,000 
83,000 
s4.000 
85.000 
86,000 
87,000 
88,000 
89,000 
90,000 
91.000 
92,000 
93,000 
94,000 
95,000 
96,000 
97,000 
98,000 
99,000 

100,000 
130,000 
175,000 
185,000 
247,000 
334,000 
361,000 
404,000 

Block - 
1 

1 

1 

1 
2 

1 

1 

1 

1 

1 
1 
1 
1 
1 
1 
1 

12 
18 

999,999 

Average 
Consumption 

55,000 

60.000 

63,000 

71.000 
72,000 

76,000 

85,000 

89,000 

94,000 

130,000 
175,000 
185,000 
247,000 
334.m 
361,000 
404.m 

45 
999,999 

Consumption 
by Blocks 

55,000 

60.m 

63,000 

71,000 
144,000 

76,000 

85,000 

89,000 

94,000 

130.000 
175,000 
185,000 
247,000 
334,000 
361,000 
'm000 

Exhibit: RU-RB-1 
Schedule H-5 Rebuttal 

Witness: Jones 

Present Proposed 
Charges Rates Rates 

BaseCharge: $ 37.50 $ 55.00 

Tier One Rate: $ 1.20 $ 
TierTwo Rate: $ 1.40 s 2.10 

TierThree Rate: $ 1.60 $ 2.88 

cumulative Bills 

112 
113 
113 
113 
113 
113 
114 
114 
114 
115 
115 
115 
115 
115 
115 
115 
115 
116 
118 
118 
118 
118 
119 
119 
119 
119 
119 
119 
119 
119 
119 
120 
120 
120 
120 
l21 
121 
121 
121 
121 
122 
122 
122 
122 
122 
122 
122 
123 
124 
125 
126 
127 
128 
129 

% of Total 

84.85% 
85.61% 
85.61% 
85.61% 
85.61% 
85.61% 
86.36% 
86.36% 
86.36% 
87.12% 
87.12% 
87.12% 
87.12% 
87.12% 
87.12% 
87.12% 
87.12% 
87.88% 
89.39% 
89.39% 
89.39% 
89.39% 
90.15% 
90.15% 
90.15% 
90.15% 
90.15% 
90.15% 
90.15% 
90.15% 
90.15% 
90.91% 
90.91% 
90.91% 
90.91% 
91.67% 
91.67% 
91.67% 
91.67% 
91.67% 
92.42% 
92.42% 
92.42% 
92.42% 
92.42% 
92.42% 
92.42% 
93.18% 
93.94% 
94.70% 
95.45% 
96.21% 
96.97% 
97.73% 

Cumulative ConsumDtion 
Amount 

898,000 
953,000 
953,000 
953,000 
953,000 
953,000 

1,013,000 
1,O 13, 000 
1,013,000 
1,076,000 
1,076,000 
1,076,000 
1,076,000 
1,076,000 
1,076,000 
1,076,000 
1,076,000 
1,147,000 
1,291,000 
1,291,000 
1.291,000 
1,291,030 
1,367,000 
1,367,000 
1,367,000 
1,367,000 
1,367,000 
1,367,000 
1,367,000 
1,367,030 
1,367,000 
1,452,000 
1,452,000 
1,452,000 
1,452,000 
1,541,000 
1,541,000 
1,541,000 
1,541,000 
1,541,000 
1,635,000 
1,635,000 
1,635,000 
1,635.000 
1,635,000 
1.635.000 
1,635.000 
1,765,000 
1,940,000 
2,125,000 
2.372.000 
2,706,000 
3,067,000 
3,471,000 

% of Total 

15.56% 
16.51% 
16.51% 
16.51% 
16.51% 
16.51% 
17.55% 
17.55% 
17.55% 
18.64% 
18.64% 
18.64% 
18.64% 
18.64% 
18.64% 
18.64% 
18.64% 
19.87% 
22.37% 
22.37% 
22.37% 
22.37% 
23.68% 
23.68% 
23.68% 
23.68% 
23.68% 
23.68% 
23.68% 
23.68% 
23.68% 
25.16% 
25.16% 
25.16% 
25.16% 
26.70% 
26.70% 
26.70% 
26.70% 
26.70% 
28.33% 
28.33% 
28.33% 
28.33% 
28.33% 
28.33% 
28.33% 
30.58% 
33.61% 
36.82% 
41.09% 
46.88% 
53.14% 
60.14% 
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New River UtIlity Company 
Test Year Ended December 31,2011 
Bill Count 

Meter Size: 1-112" 
Rate Code: R4 

Present Proposed 
RateTlers Rates Rates 

Tier One Breakover (M gal): 
Tier Two Breakover (M gal]: 18 45 

Tier Three Breakover (M gal]: 999,999 999,999 

12 

I Number Average I 
I Line of Bills by Consumption Consumption 
! - No. - Block - Block bv Blocks 
I 
I 109 6148000 - 614,000 1 614,000 614,000 

110 795,000 - 795,000 1 795,000 795,000 
111 892,000 - 892,000 1 892,000 892,000 
112 
113 
114 
11s 
116 
117 
118 
119 
120 
121 
122 

123 
124 
125 

Exhibit RU-RE1 
Schedule H-5 Rebuttal 

Witness: Jones 

Present Proposed 
Charges Rates Rates 

Basecharge: $ 37.50 $ 55.00 

Tier One Rate: $ 1.20 $ 
Tier Two Rate: $ 1.40 $ 2.10 

TierThree Rate: $ 1.60 $ 2.88 

Cumulative Bills Cumulative Consumvtion 
%ofTotal Amount %ofTotal 

130 98.48% 4,085,000 ' 70.77% 
131 99.24% 4,880,000 84.55% 
132 100.00% 5,772,000 1oo.m 

Totals 132 5,772,000 132 5,772,000 

Total Bills 132 Current Rates Proposed Rates 
Units Revenue Units Revenue 

Base Charge 132 $ 4,950 132 $ 7,260 
Average Number of Customers 11 

Average Consumption (gallons) 43.727 TierOne 857,000 $ 1,028 - $  
Usaae feallonsl 

Tier Two 208,000 291 1,784,WO 3.746 
Median Consumption (gallons) 4,833 TierThree 4,707,000 7,531 3,988,000 11,485 

Revenue Totals $ 13,801 $ 22,492 
Usage Totals 5,772,000 5,772,000 
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New R k r  UtllltyCompany 
Test Year Ended December 31,2011 
Bill Count 

Meter Size: 
Rate Code: 

Line 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
3 1  
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 
50 
51 
52 
53 
54 

2' 
R5 

Present Proposed 
Rate Tiers Rates Rates 

Tier One Breakover (M gal]: 12 
TierTwo Breakover (M gal]: 18 72 

TierThree Breakover (M gal]: 999,999 999,999 

Block - 
- -  
1 -  

1,001 - 
2,001 - 
3,001 - 
4,001 - 
5,001 - 
6,001 - 
7,001 - 
8,001 - 
9,001 - 

10,001 - 
11,001 - 
12,001 - 
13,001 - 
14,001 - 
15,001 - 
16,001 - 
17,001 - 
18,001 - 
19,001 - 
20.001 - 
21,001 - 
22,001 - 
23,001 - 
24,001 - 
25.001 - 
26,001 - 
27.001 - 
28,001 - 
29,001 - 
30,001 - 
31,001 - 
32,001 - 
33,001 - 
34,001 - 
35,001 - 
36,001 - 
37,001 - 
38,001 - 
39,001 - 
40,001 . 
41,001 - 
42.001 - 
43,001 . 
44,001 . 
45,001 - 
46,001 - 
47,001 . 
48.001 - 
49.001 - 
50,001 - 
51.001 . 
52,001 . 

1,000 
2,000 
3.000 
4#000 
5.000 
6,000 
7.000 
8.000 
9,000 
10.000 
11,000 
12,000 
13,000 
14,000 
15,000 
16,000 
17,000 
18,000 
19,000 
20,000 
21.000 
22,000 
23,000 
24,000 
25,000 
26,000 
27,000 
28,000 
29.000 
30.000 
31.000 
32,000 
33,000 
34.000 
35,000 
36.000 
37,000 
38,000 
39,000 
~ . 0 0 0  
41,000 
42,000 
43,000 
44,000 
45,000 
46,000 
47,000 
4%000 
49,000 
50,000 
51,000 
52,000 
53,000 

- Block 

195 
24 
27 
40 
43 
38 
34 
23 
12 
14 
16 
16 
5 

12 
9 

14 
13 
7 

13 
13 
18 
9 

10 
12 
14 
9 
9 
9 

10 
18 
2 
9 
7 
7 

10 
6 
6 
6 

23 
6 
6 
4 

20 
7 
5 
3 
5 
4 
4 
2 
1 

2,000 
3 . m  
4.000 
5.000 
6,000 
7,000 
8.000 
9,000 

10,000 
11,000 
12,000 
13,000 
14,000 
15,000 
16,000 
17,000 
18,Ooo 
19,m 
20,000 
21,000 
22,000 
23,000 
24,000 
25,000 
26,000 
27,000 
28,000 
29,000 
30,000 
31,000 
32,000 
33,000 
34,000 
35,000 
36,000 
37,000 

38.391 
40.m 
40,917 
42,000 

43,950 
46,000 
47,000 
48.000 
49.000 
50,000 
51.000 
52.000 
53.000 

Number Average 
of Bilk by Consumption Consumption 

bv Blocks 

24,000 
%000 

120,000 
172,000 
190,OOO 
204,000 
161,000 
96,000 

126,oM) 
160,000 
176,000 
60,000 

156.000 
126,000 
210,000 
208.m 
119,000 
234,000 
247,000 
360,000 
189,000 
220,000 
276,030 
336,000 
225,000 
234.000 
243,000 
280,000 
522,000 
60.m 

279,000 
224,000 
231,000 
340,000 
210,000 
216,000 
222,000 

883.000 
240,000 
245,500 
168,000 

879.000 
322,000 
235,000 
144.000 
245,000 
200,000 
204,000 
104.000 
53,000 

Exhibit: RU-RE-1 
Schedule H-5 Rebuttal 

Witness: Jones 

Present Proposed 
Charges Rates Rates 

Basecharge: $ 60.00 $ 88.00 

Tler One Rate: $ 1.20 $ 
Tier Two Rate: $ 1.40 $ 2.10 

Tier Three Rate: 5 1.60 5 2.88 

Cumulative Bills 
- NO. 

195 
219 
246 
286 
329 
367 
401 
424 
436 
450 
466 
482 
487 
499 
508 
522 
535 
542 
555 
568 
586 
595 
605 
617 
631 
640 
649 
658 
668 
686 
688 
697 
704 
711 
721 
727 
733 
739 
739 
762 
768 
774 
778 
778 
778 
798 
805 
810 
813 
818 
822 
826 
828 
829 

%of Total 

14.38% 
16.15% 
18.14% 
21.09% 
24.26% 
27.06% 
29.57% 
31.27% 
32.15% 
33.19% 
34.37% 
35.55% 
35.91% 
36.80% 
37.46% 
38.50% 
39.45% 
39.97% 
40.93% 
41.89% 
43.22% 
43.88% 
44.62% 
45.50% 
46.53% 
47.20% 
47.86% 
48.53% 
49.26% 
50.59% 
50.74% 
51.40% 
51.92% 
52.43% 
53.17% 
53.61% 
54.06% 
54.50% 
54.50% 
56.19% 
56.64% 
57.08% 
57.37% 
57.37% 
57.37% 
58.85% 
59.37% 
59.73% 
59.96% 
60.32% 
60.62% 
60.91% 
61.06% 
61.14% 

Cumulative Consu m otion 

24,000 
78.000 

198.000 
370,000 
560,000 
764.000 
925,000 

1,021.000 
1,147,000 
1,307,000 
1,483.000 
1,543.W 
1,699,000 
1,825,000 
2,035,000 
2,243,000 
2,362,000 
2,596,000 
2,843,000 
3,203,000 
3,392,000 
3,612,000 
3,888.000 
4,224,000 
4,449,000 
4,683,000 
4,926,000 
5,206,000 
5,728.000 
5,788,000 
6,067,000 
6,291,000 
6,522,000 
6,862,000 
7,072,000 
7,288,000 
7,510,000 
7,510,000 
8,393,000 
8,633,000 
8,878,500 
9,046,500 
9,046,500 
9,046,500 
9.925,500 

10,247.m 
10,482,500 
10,626,500 
10,871,500 
11,071,Ma 
11,275.500 
11,379.500 
11,432,500 

% of Total 

0.00% 
0.02% 
0.05% 
0.13% 
0.25% 
0.38% 
0.52% 
0.63% 
0.69% 
0.78% 

1.01% 
1.05% 
1.15% 
1.24% 
1.38% 
1.52% 
1.60% 
1.76% 
1.93% 
2.17% 
2.30% 
2.45% 
2.64% 
2.86% 
3.02% 
3.18% 
3.34% 
3.53% 
3.88% 
3.92% 
4.11% 
4.27% 
4.42% 
4.65% 
4.80% 
4.94% 
5.04% 
5.09% 
5.69% 
5.85% 
6.02% 
6.13% 
6.13% 
6.13% 
6.73% 
6.95% 
7.11% 
7.21% 
7.37% 
7.51% 
7.65% 
7.72% 
7.75% 

0.89% 

I 
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New Rhrer Utility Campany 
Test Year Ended December31,2011 
Bill Count 

Meter Size: 2" 
Rate Code: RS 

Line 
& 

55 
56 
57 
58 
59 
60 
61 
62 
63 
64 
65 
66 
67 
68 
69 
70 
71 
72 
73 
74 
75 
76 
77 
78 
79 
80 
81 
82 
83 
84 
85 
86 
87 
88 
89 
90 
9 1  
92 
93 
94 
95 
96 
97 
98 
99 
100 
101 
102 
103 
104 
105 
106 
107 
108 

Rate Tiers 

Tier One Breakover (M gal): 
TierTwo Breakover (M gal): 

TierThree Breakover (M gal): 

- Block 

53,001 - 54,000 
54,001 - 55,000 
55,001 - 56,000 
56,001 - 57.000 
57,001 - 58,000 
58,001 - 59.000 
59,001 - 60,000 
60,001 - 61,000 
61,001 - 62,000 
62,001 - 63.000 
63,001 - 64.000 
64,001 - 65,000 
65,001 - 66,000 
66,001 - 67,000 
67,001 - 68,000 
68,001 - 69,000 
69.001 - 70,000 
70,001 - 71.000 
71,001 - 72,000 
72,001 - 73,000 
73,001 - 74,000 
74,001 - 75,000 
75,001 - 76,000 
76.001 - 77,000 
77,001 - 78.000 
78,001 - 79.000 
79,001 - 80,000 
80,001 - 81,000 
81,001 - 82,000 
82.001 - 83,000 
83,001 - 84.000 
84,001 - 85,000 
85,001 - 86,000 
86,001 - 87,MN) 
87,001 - 88,000 
88,001 - 89,000 
89,001 - 90,000 
90,001 - 91,000 
91,001 - 92,000 
92,001 - 93,000 
93,001 - 94,000 
94,001 - 95,000 
95.001 - 96,000 
96,001 - 97,000 
97.001 - 98,000 
98.001 - 99,ooO 
99,001 - 100,000 

101.000 - 101,000 
102.000 - 102,000 
103,000 - 103,000 
104,000 - 104,000 
105,000 - 105,OOO 
106,000 - 106,000 
108,000 - 108,000 

Number 
of Bills by 

3 
2 
2 
4 
1 
1 
2 
7 
4 
6 
4 
1 
3 
7 

3 
6 
2 
4 
5 
3 
5 
3 
5 
3 

5 
4 
6 
1 
2 
5 
1 
2 
2 
1 
1 
2 
1 
2 
1 
1 
1 
2 
1 
1 
3 
2 
2 
3 
2 
3 
2 
1 

Present Proposed 
Rates Rates 

12 
18 

999,999 

Average 
Consumption 

54,000 
55.000 
56,000 
57,000 
58,000 
59,000 
60,000 
61,000 
62.000 
63,000 
64.000 
65.000 
66,000 
67,000 

69,000 
70,000 
71,000 
72,000 
73.000 
74,000 
74,900 
76,000 
n,m 

. 78,000 

80,000 
81,000 
82,000 
83,000 
84.000 
85,000 
86,000 
87,000 
88,000 
89,000 
90,000 
91.000 
92,000 
93,000 
94,000 
95,000 
96,000 
97,000 
98,000 
99,000 

100.000 
101.000 
102,000 
103,000 
104,000 
105,000 
106,000 
108,000 

72 
999,999 

Consumption 
bv Blocks 

162,000 
11o.ooo 
112,000 
228,000 
58,000 
59,000 

120,000 
427,000 
248,000 
378,000 
256,000 
65,000 

198,000 
469,000 

207,000 
420,000 
142,000 
288,000 
365,000 
222,000 
374,500 
228.000 
385,000 
234,000 

400,WO 
324,000 
492,000 
83,000 

168,000 
425,000 
86,000 

174,000 
176,000 
89,000 
90,000 

182,000 
92.000 

186.000 
94,000 
95,000 
96,000 

194,000 
98,000 
99,000 

300,000 
202,000 
204,000 
309,000 
208.000 
315,000 
2 1 2 . 0  
108,oW 
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Exhibit: RU-RB-1 
Schedule H-5 Rebuttal 

Witness: Jones 

Present Proposed 
Charges Rates Rates 

Basecharge: S 60.00 S 88.00 

Tier One Rate: $ 1.20 $ 
TierTwo Rate: $ 1.40 $ 2.10 

TierThree Rate: $ 1.60 s 2.88 

Cumulative Bills 
ut 

832 
834 
836 
840 
841 
842 
844 
851 
855 
861 
865 
866 
869 
876 
876 
879 
885 
887 
891 
896 
899 
904 
907 
912 
915 
915 
920 
924 
930 
931 
933 
938 
939 
941 
943 
944 
945 
947 
948 
950 
951 
952 
953 
955 
956 
957 
960 
962 
964 
967 
969 
972 
974 
975 

%of Total 

61.36% 
61.50% 
61.65% 
6195% 
62.02% 
62.09% 
62.24% 
62.76% 
63.05% 
6350% 
63.79% 
63.86% 
64.09% 
64.60% 
64.60% 
64.82% 
65.27% 
65.41% 
65.71% 
66.08% 
66.30% 
66.67% 
66.89% 
67.26% 
67.48% 
67.48% 
67.85% 
68.14% 
68.58% 
68.66% 
68.81% 
69.17% 
69.25% 
69.40% 
69.54% 
69.62% 
69.69% 
69.84% 
69.91% 
70.06% 
70.13% 
70.21% 
70.28% 
70.43% 
70.50% 
70.58% 
70.80% 
70.94% 
71.09% 
71.31% 
71.46% 
71.68% 
71.83% 
71.90% 

Amount 

11,594,500 
11,704,500 
11,816,500 
12,044,500 
12,102.500 
12,161,500 
12,281,500 
12,708,500 
12,956,500 
13,334,500 
13,590,500 
13,655,500 
13,853,500 
14,322,500 
14,322,500 
14,529,500 
14,949,500 
15.091,SW 
15,379,500 
15,744,500 
15,966,500 
16,341,000 
16,569,000 
16,954,000 
17,188,000 
17,188,000 
17,588,000 
17,912,000 
18,404,000 
18,487.000 
18,655,Mo 
19,os0,000 
19,166.000 
19,340,000 
19,516,000 
19,605,000 
19,695.wO 
19,877,000 
19,969,000 
20,155,000 
20,249,oW 
20,344,000 
20,440.000 
20,634,000 
20,732,000 
20,831,000 
21,131,000 
21,333,000 
21,537,000 
21,846.000 
22,054,000 
22,369,000 
22,581,000 
22,689,000 

%of  Total 

7.86% 
7.94% 
8.01% 
8.17% 
8.21% 
8.25% 
8.33% 
8.62% 
8.79% 
9.04% 
9.22% 
9.26% 
9.39% 
9.71% 
9.71% 
9.85% 

10.14% 
10.23% 
10.43% 
10.68% 
10.83% 
11.08% 
1124% 
11.50% 
11.66% 
11.66% 
11.93% 
12.15% 
12.48% 
12.54% 

. 12.65% 
12.94% 
13.00% 
13.11% 
13.23% 
13.29% 
13.36% 
13.48% 
13.54% 
13.67% 
13.73% 
13.80% 
13.86% 
13.99% 
14.06% 
14.13% 
14.33% 
14.47% 
14.60% 
14.81% 
14.96% 
15.17% 
15.31% 
15.39% 



__ .. . . . . . . . . . . . 

New River Utility Company 
Test Year Ended December 31,2011 
Bill Count 

Meter Size: 2 u  
Rate Code: R5 

Present Proposed 
Rate Tiers Rates Rates 

Tier One Breakover (M gal): 12 
TlerTwo 8reakover(M gal): 18 72 

TlerThree Breakover (M gal): 999,999 999,999 

Une 
- No. 

109 
110 
111 
112 
113 
114 
115 
116 
117 
118 
119 
120 
1 2 1  
122 
123 
124 
125 
126 
127 
128 
129 
130 
131 
132 
133 
134 
135 
136 
137 
138 
139 
140 
141 
142 
143 
144 
145 
146 
147 
148 
149 
150 
151 
152 
153 
154 
155 
156 
157 
158 
159 
160 
161 
162 

- Block 

109,000 - 109,000 
110.000 - 110,000 
111,000 - 111.000 
112,000 - 112.000 
113,000 - 113.000 
114,000 - 114,000 
115,000 - 115,000 
116,000 - 116,000 
117,003 - 117,000 
118,000 - 118,OOO 
119,000 - 119,OOO 
120,000 - 120,000 
121,000 - 121,m 
122,000 - 122.000 
123,000 - 123,000 
124,000 - 124,000 
125,000 - 125,000 
129,000 - 129,000 
131,000 - 131.000 
134,000 - 134,000 
135,000 - 135,000 
136,000 - 136,000 
137,000 - 137,000 
138,000 - 138,000 
139,000 - 139.000 
140,000 - 140,000 
141,000 - 141,000 
142,000 - 142,000 
143,000 - 143.000 
144,000 - 144,000 
145,000 - 145,000 
147,000 - 147,000 
148,ooo - 148,000 
149,000 - 149,000 
150,000 - 150,000 
151,000 - 151,000 
152.000 - 152,000 
153,000 - 153,000 
154,OW - 154,000 
155,000 - 155,000 
156,000 - 156,000 
158,000 - 158,000 
159,000 - 159,000 
160,000 - 160,000 
161.000 - 161,000 
162.000 - 162,000 
163,000 - 163,000 
165,000 - 165,000 
166,000 - 166,000 
167,000 - 167,000 
168.000 - 168,000 
169,000 - 169,000 
170,000 - 170,000 
171,000 - 171,000 

Number Average 
of Bills by Consumption Consumption 

1 
3 
3 
2 
4 
2 
1 
2 
2 
2 
2 
1 
2 
2 
2 
2 
2 
2 
2 
1 
7 
2 
2 
1 
3 
2 
1 
3 
1 
1 
2 
3 
3 
2 
3 
3 
4 
1 
2 
4 
1 
2 
2 
1 
3 
2 
2 
1 
4 
2 
2 
2 
2 
1 

109,000 
110.000 
111,000 
112,000 
113,000 
114,000 
115.000 
116,000 
117,000 
118.000 
119.000 
120,000 
121,000 
122,000 
123,000 
124,000 
125,000 
129,000 
131,000 
134,000 
135,000 
136,000 
137,000 
138,000 
139,000 
140,000 
141,030 
142,000 
143,000 
144,000 
145,000 
147,000 
148,ooO 
149,000 
150,000 
151,000 
152,000 
153.000 
154,000 
155,000 
156,000 
158,000 
159,000 
160.000 
161.000 
162.W 
163.000 
165,000 
166,000 
167,000 
168,ooO 
169,000 
170,000 
171,000 

bv Blocks 

109,000 
330,000 
333,000 
224,000 
452,000 
228,000 
115,000 
232,000 
234,000 
236,000 
238.000 
120.000 
242,000 
244,000 
246,000 
248,000 
250,000 
258,000 
262,000 
134.000 
945,000 
272,000 
274,000 
138,000 
417,000 
280,000 
141,000 
426,000 
143,000 
144.000 
290,000 
441,000 
444.000 
298,000 
450,000 
453,000 
608,000 
153,000 
308,000 
620,000 
156.000 
316,000 
318,000 
160,000 
483.000 
324,OOO 
326,000 
165,000 
664,000 
334,000 
336,000 
338,000 
340,000 
171,000 

Exhibit: RU-RE-1 
Schedule H-5 Rebuttal 

Witness: Jones 

Present Proposed 
Charges Rates Rates 

Basecharge: $ 60.00 S 88.00 

Tier One Rate: $ 1.20 s 
Tier Two Rate: 5 1.40 s 2.10 

TierThree Rate: $ 1.60 $ 2.88 

Cumulative Bills 
- NO. 

976 
979 
982 
984 
988 
990 
991 
993 
995 
997 
999 

1.000 
1,002 
1,004 
lpo6 
1.008 
1,010 
1,012 
1,014 
1,015 
1.022 
1,024 
1,026 
1,027 
1.020 
1,032 
1,033 
1,036 
1,037 
1.038 
1,040 
1,043 
1.046 
1,048 
1,051 
1,054 
1,058 
1,059 
1.061 
1,065 
1.86 
1,068 
1,070 
1,071 
1,074 
1,076 
1,078 
1,079 
1,083 
1,085 
1,087 
1,089 
1,091 
1,092 

%of Total 

71.98% 
72.20% 
72.42% 
72.57% 
72.86% 
73.01% 
73.08% 
73.23% 
73.38% 
73.53% 
73.67% 
73.75% 
73.89% 
74.04% 
74.19% 
74.34% 
74.48% 
74.63% 
74.78% 
74.85% 
75.37% 
75.52% 
75.66% 
75.74% 
75.96% 
76.11% 
76.18% 
76.40% 
76.47% 
76.55% 
76.70% 
76.92% 
77.14% 
7?.29% 
77.51% 
77.73% 
78.02% 
78.10% 
78.24% 
78.54% 
78.61% 
78.76% 
78.91% 
78.98% 
79.20% 
79.35% 
79.50% 
79.57% 
79.87% 
80.01% 
80.16% 
80.31% 
80.46% 
80.53% 

Cumulative ConsumDtlon 
Amaunt 

22,798.000 
23,128.000 
23,461,000 
23,685,000 
24,137.000 
24,365,000 
24,480,000 
24,712,000 
24,946,000 
25,182,000 
25,420,000 
25,540,000 
25,782,000 
26,026,000 
26,272,000 
26,520,000 
26,770,000 
27,028,000 
27,290,000 
27,424,000 
28,369,000 
28,641,000 
28,915,000 
29,053,000 
29,470,000 
29,750,000 
29,891,000 
30,317,000 
30,460,000 
30,604,000 
30,894,000 
31,335,000 
31,779.000 
32,077,000 
32,527,000 
32,980.000 
33,588,000 
33,741,M 
34,049,000 
34,669.000 
34825,000 
35,141,000 
35,459,000 
35,619,000 
36,102,000 
36,426,000 
36,752,000 
36,917,000 
37,581,000 
37,915,000 
38,251,000 
38,589.000 
38,929,000 
39,1W,000 

%of Total 

15.46% 
15.68% 
15.91% 
16.06% 
16.37% 
1652% 
16.60% 
16.76% 
16.92% 
17.08% 
17.24% 
17.32% 
17.48% 
17.65% 
17.82% 
17.98% 
18.15% 
18.33% 
18.51% 
18.60% 
19.24% 
19.42% 
19.61% 
19.70% 
19.98% 
20.17% 
20.27% 
20.56% 
20.66% 
20.75% 
20.95% 
21.25% 
21.55% 
21.75% 
22.06% 
22.36% 
22.78% 
2268% 
23.09% 
23.51% 
23.62% 
23.83% 
24.05% 
24.15% 
24.48% 
24.70% 
24.92% 
25.03% 
25.48% 
25.71% 
25.94% 
26.17% 
26.40% 
26.51% 
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New River Utility Company 
Test Year Ended December31,2011 
Bill Count 

Meter Size: 2' 
Rate Code: R5 

Rate Tiers 
Tier One Breakover (M gal): 
TierTwo Breakover(M gal): 

Tier Three Breakover (M gal): 

Line 
No. 

163 
164 
165 
166 
167 
168 
169 
170 
171 
172 
173 
174 
175 
176 
177 
178 
179 
180 
181 
182 
183 
184 
185 
186 
187 
188 
189 
190 
191 
192 
193 
194 
19s 
196 
197 
198 
199 
200 
201 
202 
203 
204 
205 
206 
207 
208 
209 
210 
211 
212 
213 
214 
215 
216 

- 
172,000 - 172,000 
173,000 - 173,000 
174,000 - 174.000 
175,000 - 175,000 
177,000 - 177,000 
178,000 - 178,000 
179,000 - 179,000 
180.000 - 180,000 
181,000 - i 8 i . m  
182,000 - ia2,ooo 

18~,ooo - i a ~ , m  
184,000 - 189,000 
190.000 - 190,000 
191,000 - 191,000 

183,000 - 183,000 
184,000 - 184,000 

192,000 - 192.000 
194,000 - 194,000 
195,000 - 195,000 
197,000 - 197,000 
200,000 - 200,000 
201,000 - 201,000 
202,000 - 202,000 
204,000 - 204,000 
205,000 - 205,000 
208,000 - 208,000 
211,000 - 211,000 
212,000 - 212,000 
213,000 - 213,000 
215,000 - 215,000 
218,000 - 218,000 
220,000 - 220,000 
221,000 - 221,000 
225,000 - 225.000 
226,000 - 226,000 
227,000 - 227,000 
228.000 - 228,000 
229,000 - 229.000 
230,000 - 230,000 
231.000 - 231,000 
232,000 - 232,000 
233,000 - 233,000 
234,000 - 234,000 
235,WO - 235,000 
236,000 - 236,000 
237.000 - 237,000 
239,000 - 239,000 
240,000 - 240,000 
243,000 - 243.000 
245,000 - 245,000 
250,000 - 250,000 
251,000 - 251.000 
252,000 - 252,000 
253,000 - 253,000 

Number 
of Bills by 
&& 

2 
2 
1 
1 
2 
1 
1 
2 
4 
5 
2 
1 
2 
1 
2 
5 
1 
3 
1 
2 
1 
1 
4 
1 
3 
1 

Present Proposed 
Rates Rates 

12 
18 72 

999,999 999,999 

Average 
Consumptian Consumption 

@gg& 

172,000 
173,000 
174,000 
175,000 
177,000 
178,000 
179.000 
180,000 
181,000 
182,000 
183.W 
184,000 
186,oOa 
189,000 
190,000 
191,000 
192,000 
194,000 
195,000 
197,000 
200,000 
201,000 
202,000 
204.000 
205,W 
208,000 
211,000 
212,000 
213,000 
215,000 
218,000 
220,000 
221,M)o 
225,000 
226,000 
227,000 
228,000 
229,000 
230,000 
231,000 
232,000 
233,000 
234,000 
235.000 
236.000 
237,000 
239.000 
240,000 
243,000 
245,000 
250,000 
251,000 
252,000 
253,000 

bv Blocks 

344,000 
346,000 
174,000 
175.000 
354,000 
178,WO 
179.000 
360,000 
724,000 
910,Ooo 
366,000 
184,000 
372,000 
189,000 
380,000 
955,Ooo 
192,000 
582,000 
195,000 
394,000 
200.000 
201,000 
808,000 
204,000 
615,000 
208,000 
211,000 
424,000 
639,000 
215,000 
436,000 
220,000 
221,000 
225,000 
226,000 
227,000 
684,000 
458,000 
230,000 
231,000 
232,wO 
233,000 
234,000 
235,000 
472,000 
237,000 
239,000 
240,000 
243,000 
245,000 

1.000,OOO 
251,000 
756,000 
253,000 

Exhibit: RU-RB-1 
Schedule H-5 Rebuttal 

Witness: Jones 

Present Proposed 
Charges Rates Rates 

BaseCharge: $ 

Tier One Rate: $ 
TierTwo Rate: $ 

Tler Three Rate: $ 

No. - 
1,094 
1,096 
1,097 
1,098 
1,100 
1,101 
1,102 
1,104 
1,108 
1,113 
1.115 
1,116 
1,118 
1,119 
1,121 
1,126 
1.127 
1,130 
1,131 
1,133 
1.134 
1,135 
1,139 
1,140 
1,143 
1,144 
1,145 
1,147 
1.150 
1,151 
1,153 
1,154 
1,155 
1,156 
1,157 
1,158 
1,161 
1,163 
1,164 
1,165 
1,166 
1,167 
1,168 
1,169 
1,171 
1.172 
1,173 
1,174 
1,175 
1.176 
1,180 
1,181 
1,184 
1,185 

Cumulative Bills 
% of Total 

80.68% 
80.83% 
80.90% 
80.97% 
81.12% 
81.19% 
81.27% 
81.42% 
81.71% 

82.23% 
82.30% 
82.45% 
8252% 
82.67% 
83.04% 
83.11% 
83.33% 
83.41% 
83.55% 
83.63% 
83.70% 
84.00% 
84.07% 
84.29% 
84.37% 
84.44% 
84.59% 

84.88% 
85.03% 
85.10% 
85.18% 
85.25% 
85.32% 
85.40% 
85.62% 
85.77% 
85.84% 
85.91% 
85.99% 
86.06% 
86.14% 

86.36% 
86.43% 
86.50% 
86.58% 
86.65% 
86.73% 
87.02% 
87.09% 
87.32% 
87.39% 

82.08% 

84.81% 

86.21% 

60.00 $ 88.00 

1.20 $ 
1.40 $ 2.10 
1.60 $ 2.88 

Amount 

39,444,000 
39,790,000 
39,964,000 
40,139,000 
40,493,000 
40,671,000 
40,850,000 
41,210,000 
41,934,000 
42,844,000 
43,210,000 
43,394,000 
43,766,000 
43,955,000 
44,335,000 
45,290,000 
45,482,000 
46,064,000 
46,259,000 
46,653,Mx) 
46,853,000 
47,054,000 
47,862.000 
48,066,000 
48,681,000 
48,889,000 
49,100,000 
49,524,000 
50,163,000 
50,378,000 
50,814,000 
51,034,000 
51,255,MM 
51,480,000 
51,706,000 
51,933,000 
52,617,000 
53,075,000 
53,305,000 
53,536,000 
53,768,000 
54,001,000 
54.235,000 
54,470,000 
54,942,000 
55,179,000 
55,418,000 
55,65s,000 
55,901,000 
56,146,000 
57,146,000 
57,397,000 
58,153,000 
58,406,000 

c m  
%of Total 

26.75% 
26.98% 
27.10% 
27.22% 
27.46% 
27.58% 
27.70% 
27.95% 
28.44% 
29.05% 
29.30% 
29.43% 
29.68% 
29.81% 
30.06% 
30.71% 
30.84% 
31.24% 
3137% 
31.64% 
31.77% 
31.91% 
32.46% 
32.59% 
33.01% 
33.15% 
33.30% 
33.58% 
34.02% 
34.16% 
34.46% 
34.61% 
34.76% 
34.91% 
35.06% 
35.22% 
35.68% 
35.99% 
36.15% 
36.30% 
36.46% 
36.62% 
36.78% 
36.94% 
37.26% 
37.42% 
37.58% 
37.74% 
37.91% 
38.07% 
38.75% 
38.92% 
39.44% 
39.61% 
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New Rwr Utility Company 
Test Year Ended December31.2011 
Bill Count 

Meter Size: 2" 
Rate Code: R5 

Present Proposed 
RateTiers Rates Rates 

Tier One Breakover (M gal): 12 
TierTwo Breakover (M gal): 18 72 

TierThree Breakover (M gal): 999,999 999,999 

line 
No. - 
217 
218 
219 
220 
221 
222 
223 
224 
225 
226 
227 
228 
229 
230 
231 
232 
233 
234 
235 
236 
237 
238 
239 
240 
241 
242 
243 
244 
245 
246 
247 
248 
249 
250 
251 
252 
253 
254 
255 
256 
257 
258 
259 
260 
261 
262 
263 
264 
265 
266 
267 
268 
269 
270 

255,000 - 255,000 
256,000 - 256,000 
257,000 - 257,000 
258.000 - 258,000 
260,000 - 260,000 
261,000 - 261,000 
262,000 - 262,000 
264,000 - 264,000 
265.000 - 265.000 
269,000 - 269,wO 
272.000 - 272,000 
273.000 - 273,000 
275,000 - 275,000 
277,000 - 277,000 
279,000 - 279,000 
283,000 - 283,000 
285,000 - 285,000 
287,000 - 287,000 
291,000 - 291,000 
292,000 - 292,000 
294,000 - 294,000 
295,000 - 295,000 
301,000 - 301,000 
302,000 - 302,000 
303,000 - 303,000 
304,000 - 304,000 
307,000 - 307,000 
308,000 - 308,000 
310,000 - 310,000 
315,000 - 315,000 
316,000 - 316,000 
317,000 - 317,000 
320,000 - 320.000 
322,000 - 322,000 
323,000 - 323,000 
323,500 - 323,500 
325,000 - 325,000 
331,000 - 331,000 
343,000 - 343,000 
344,000 - 344,000 
345,000 - 345,000 
349.000 - 349,000 
352,000 - 352,000 
353,000 - 353.000 
360,000 - 360,000 
361,000 - 361,000 
362,000 - 362,000 
364,000 - 364,000 
365,000 - 365,000 
371,000 - 371,000 
375,000 - 375,000 
377,000 - 377,000 
381,000 - 381,wO 
383,000 - 383,000 

Number Average 
of Bills by Consumption Consumption 
- Block 

1 
2 
1 
1 
1 
2 
2 
1 
1 
1 
1 
1 
1 
1 
1 
2 
2 
1 
1 
2 
2 
1 
2 
1 
1 
1 
1 
1 
1 
1 
1 
1 
2 
1 
2 
1 
1 
1 
1 
1 
1 
2 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 

255,000 
256,000 
257,000 
258,000 
260,000 
261,000 
262,000 
264,000 
265,000 
269,000 
272,000 
273,000 
275,000 
277,000 
279,000 
283,000 
285,000 
287,000 
291,000 
292,000 
294,000 
295,000 
301,000 
302.000 
303,000 
304.000 
307,000 
3 ~ P o o  
310.000 
315,000 
316,000 
317,000 
320,000 
322,000 
323,000 
323,500 
325,000 
331,000 
343,000 
344,000 
345,000 
349,000 
352,000 
353,000 
360,000 
361,000 
362,000 
364,000 
365,000 
371,000 
375,000 
377,000 
381,000 
383,000 

bv8locks 

255,000 
5l2,000 
257,000 
258,000 
260,000 
522,000 
524,000 
264,000 
265,000 
269.000 
272,000 
273,000 
275.000 
277,000 
279,000 
566,000 
570,000 
287,000 
291,000 
584,000 
588,000 
295,000 
602,000 
302,000 
303,000 
304,000 
307,000 
308,000 
310,000 
315,000 
316,000 
317,000 
640,000 
322,000 
646,000 
323,500 
325,000 
331,000 
343.000 
344,000 
345,000 
698,000 
352.000 
353,000 
360,000 
361,000 
362,000 
364.000 
365,000 
371,000 
375,000 
377,000 
381,000 
383,000 

- No. 

1,186 
1,188 
1,189 
1,190 
1,191 
1,193 
1,195 
1,196 
1,197 
1,198 
1,199 
1,200 
1.201 
1,202 
1,203 
1,205 
1,207 
1,208 
1,209 
1,211 
1,213 
1,214 
1,216 
1,217 
1,218 
1.219 
1,220 
1,221 
1,222 
1,223 
1,224 
1,225 
1,227 
1,228 
1,230 
1,231 
1,232 
1,233 
1,234 
1,235 
1,236 
1,238 
1,239 
1,240 
1,241 
1,242 
1,243 
1,244 
1,245 
1,246 
1,247 
1,248 
1,249 
1,250 

Exhibit: RU-RE1 
Schedule H-5 Rebuttal 

Witness: Jones 

Present Proposed 
Charges Rates Rates 

Basecharge: $ 60.00 $ 88.00 

Tier One Rate: $ 1.20 $ 
TierTwoRate: $ 1.40 $ 2.10 

TierThree Rate: $ 1.60 $ 2.88 

Cumulative Bills . 
% of Total 

87.46% 
87.61% 
87.68% 
87.76% 
87.83% 
87.98% 
88.13% 
88.20% 
88.27% 
88.35% 
88.42% 
88.50% 
88.57% 
88.64% 
88.72% 
88.86% 
89.01% 
89.09% 
89.16% 
89.31% 
89.45% 
89.53% 
89.68% 
89.75% 
89.82% 
89.90% 
89.97% 
90.04% 
90.12% 
90.19% 
90.27% 
90.34% 
90.49% 
90.56% 
90.71% 
90.78% 
90.86% 
90.93% 
91.0096 
91.08% 
91.15% 
91.30% 
91.37% 
91.45% 
91.52% 
91.59% 
91.67% 
91.74% 
91.81% 
91.89% 
91.96% 
92.04% 
92.11% 
92.18% 

Cumulative Consumotioq 
% of Total &g&t 

58,661,000 
59,173.000 
59,430,000 
59,688,000 
59,948,000 
60,470.000 
60,994,000 
61,258.000 
61.523.000 
61,792,000 
62,064,000 
62,337.000 
62,612,000 
62,889,000 
63,168,000 
63,734,000 
64,304,000 
64,591,000 
64,882,000 
65,466.000 
66,054.000 
66,349,000 
66,951,000 
67,253,000 
67,556,000 
67,860,000 
68,167,000 
68,475.000 
68,785,000 
69,100,000 
69,416,000 
69,733,000 
70,373,000 
70,695,000 
71,341,000 
71,664,500 
71,989.500 
72,320,500 
72,663,500 
73.007.500 
73,352,500 
74,050,500 
74,402.500 
74,755,500 
75,115,500 
75,476,500 
75,838,500 
76,202,500 
76,567,500 
76,938,500 
77,313,500 
77,690.500 
78,071,500 
78,454,500 

39.78% 
40.13% 
40.30% 
40.48% 
40.65% 
41.01% 
41.36% 
41.54% 
41.72% 
41.90% 
42.09% 
42.27% 
42.46% 
42.65% 
42.84% 
43.22% 
43.61% 
43.80% 
44.00% 
44.39% 
44.79% 
44.99% 
45.40% 
45.61% 
45.81% 
46.02% 
46.23% 
46.43% 
46.64% 
46.86% 
47.07% 
47.29% 
47.72% 
47.94% 
48.38% 
48.60% 
48.82% 
49.04% 
49.28% 
49.51% 
49.74% 
50.22% 
50.45% 
50.69% 
5094% 
51.18% 
51.43% 
51.67% 
51.92% 
52.17% 
52.43% 
52.68% 
52.94% 
53.20% 
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___-- 

New Riier Utllity Company 
Test Year Ended December 31,2011 
Bill Count 

Meter Size: 2" 
Rate Code: RS 

Present Proposed 
Rate Tiers Rates Rates 

Tier One Breakover (M gal]: 12 
TierTwo Breakover (M gal): 18 72 

Tier Three Breakover (M gal): 999,999 999,999 

tine 
- No. 

271 
272 
273 
274 
275 
276 
277 
278 
279 
280 
281 
282 
283 
284 
285 
286 
287 
288 
289 
290 
291 
292 
293 
294 
295 
296 
297 
298 
299 
300 
301 
302 
303 
304 
305 
306 
307 
308 
309 
310 
311 
312 
313 
314 
3 15 
316 
317 
318 
319 
320 
321 
322 
323 
324 

- Block 

384,000 - 384,000 
385.000 - 385,000 
389.000 - 389,000 
396,000 - 396,000 
399,000 - 399.000 
400,000 - 400,000 
401,000 - 401.000 
402,000 - 402.000 
404.000 - 404,000 
406,000 - 406,000 
408,000 - 408,000 
411.000 - 411,000 
412,000 - 412,000 
413,000 - 413,000 
415,000 - 415,000 
416,000 - 416.000 
420,000 - 420,000 
421,000 - 421,000 
422,000 - 422.000 
423,000 - 423,000 
427,000 - 427,000 
430,000 - 430,000 
438,000 - 438,000 
440.000 - 440,000 

463,000 - 463,000 

480.000 - 480,Ooo 
481,000 - 481,000 
487,000 - 487,000 
488,000 - 488,ooo 
490,000 - 490,000 
491.000 - 491,000 

452,000 - 452,000 

472,500 - 472,500 

497,000 - 497,000 
500,000 - 500,000 
5070000 - 507,000 
508.000 - 508.000 
509.m - 509.000 
5 0 9 P J  - 509,000 
513,000 - 513,000 
513,000 - 50,000 
514,000 - 514,000 
516,000 - 516,000 
522,000 - 522.000 
523,000 - 523,000 
527,000 - 527,000 
531.000 - 531,000 
537,000 - 537,000 
540,000 - 540,000 
543,000 - 543,000 
544.000 - 544,000 
557.000 - 557,000 
563,000 - 563,000 
569,OfJ'J - 569,000 

Number Average 
of Bills by Consurnptlon Consumption 
&& 

1 
1 
1 
1 
2 
1 
2 
2 
2 
1 
1 
1 
2 
3 
2 
2 
1 
2 
1 
1 
1 
2 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 

i@&& 

384,000 
385,000 
389,000 
396,000 
399,000 
400.000 
401,000 
402,000 
409,000 
406.m 
408.000 
411,000 
412,000 
413,000 
415,000 
416,000 
420,000 
421,000 
422,000 
423,000 
427,000 
430,000 
438,000 
440,OOo 
452,000 
463,000 
472,500 
sso,000 
481,000 
487.000 
488,000 
490,000 
491,000 
497,000 
500,000 
507.000 
508,OOO 
509,000 
509,000 
513.000 
513,000 
514,000 
516,000 
522,000 
523,000 
527,000 
531,000 
537,000 
540,000 
543,000 
544,000 
557,000 
563,000 
569,000 

bv Blocks 

384,000 
385,000 
3889,000 
3%,000 
798,000 
400,000 
802.000 
804,000 
808.000 
406,000 
408,000 
411.000 
824,000 

1,239,000 
830,000 
832,000 
420,000 
842,000 
422,000 
423,000 
427,000 
860,000 
438,000 
440,000 
452,000 
463.000 
472,500 
480,000 
481.000 
487,000 
488,000 
490,000 
491.WO 
497,000 
500,000 
507,000 
508,000 
509,000 
509,000 
513,000 
513,000 
514,000 
516.000 
522,000 
523,000 
527.000 
531.000 
537,000 
540,000 
543,000 
544,OOO 
557.000 
563,000 
569.000 
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Exhibit RU-RE-1 
Schedule H-5 Rebuttal 

Witness: Jones 

Present Proposed 
Charges Rates Rates 

Basetharge: $ 60.00 $ 88.00 

Tier One Rate: $ 1.20 $ 
Tier Two Rate: $ 1.40 $ 2.10 

TierThree Rate: $ 1.60 s 2.88 

Cumulative Bills 
- No. 

1.251 
1,252 
1.253 
1,254 
1,256 
1,257 
1,259 
1,261 
1.263 
1.264 
1,265 
1,266 
1,268 
1.271 
1,273 
1.275 
1,276 
1,278 
1,279 
1,280 
1,281 
1,283 
1,284 
1.285 
1,286 
1,287 
1,288 
1,289 
1,290 
1,291 
1,292 
1,293 
1,294 
1,295 
1,296 
1,297 
1,298 
1,299 
1,300 
1,301 
1,302 
1,303 
1.304 
1,305 
1,306 
1,307 
1,308 
1,309 
1,310 
1,311 
1,312 
1,313 
1,314 
1,315 

% of Total 

92.26% 
92.33% 
92.40% 
92.48% 
92.63% 

92.85% 
92.99% 
93.14% 
93.22% 
93.29% 
93.36% 
93.51% 
93.73% 
93.88% 
94.03% 
94.10% 
94.25% 
94.32% 
94.40% 
94.47% 
94.62% 
94.69% 
94.76% 
94.84% 
94.91% 
94.99% 
95.06% 
95.13% 
95.21% 
95.28% 
95.35% 
95.43% 
95.50% 
95.58% 
95.65% 
95.72% 
95.80% 
95.87% 
95.94% 
96.02% 
96.09% 
96.17% 
96.24% 
96.31% 
96.39% 
96.46% 
96.53% 
96.61% 
96.68% 
96.76% 
96.83% 
96.90% 
96.98% 

92.~46 

Amount 

78,838,500 
79,223,500 
79,612,500 
80,008,500 
80,806,500 
81,206,500 
82,008,500 
82,812,500 
83,620,500 
84,026.500 
84,434,500 
84,845,500 
85,669,500 
86,908,500 
87,738,500 
88,570,500 
88,990,500 
89,832,500 
90,254,500 
90,677,500 
91,104,500 
91,964,500 
92,402,500 
92,842,500 
93,294,500 
93,757,500 
94,230,000 
94,710,000 
95,191,000 
95,678,000 
96,166,000 
96,656,000 
97,147,000 
97,644.000 
98,144,ooo 
96,651,000 
99,159,000 
99,668,000 

100,177,000 
100,690,000 
101,203,000 
101,717,000 
102,233.000 
102,755,000 
103,278,000 
103,805,000 
104,336,000 
104,873,000 
105,413,000 
105,956,000 
106,500,000 
107,057,000 
107,620,000 
108,189,000 

%of Total 

53.46% 
53.72% 
53.99% 
54.26% 
54.80% 
55.07% 
55.61% 
56.16% 
56.71% 
5698% 
57.26% 
57.54% 
58.09% 
58.94% 
59.50% 
60.06% 
60.35% 
60.92% 
61.20% 
61.49% 
61.78% 
62.36% 
62.66% 
62.96% 
63.27% 
63.58% 
63.90% 
64.23% 
64.55% 
64.88% 
65.21% 
65.55% 
65.88% 
66.22% 
6655% 

67.24% 
67.59% 
67.93% 
68.28% 
68.63% 
68.98% 
69.33% 
69.68% 
70.04% 
70.39% 
70.75% 
71.12% 
71.48% 
71.85% 
72.22% 
72.60% 
72.98% 
73.37% 

66.90% 

I 
I 



New River Utility Company 
Test Year Ended December31.2011 
Bill count 

Meter Size: 2" 
Rate Code: R5 

Present Proposed 
Rate Tiers Rates Rates 

Tier One Breakover [M gal): 
Tier Two Breakover (M gal): 18 72 

TierThree Breakover (M gal): 999,999 999,999 

12 

Line 
NO. 

325 
326 
327 
328 
329 
330 
331 
332 
333 
334 
335 
336 
337 
338 
339 
340 
341 
342 
343 
344 
345 
346 
347 
348 
349 
350 
351 
352 
353 
354 
355 
356 
357 
358 
359 
360 
361 
362 
363 
364 
365 

- - Block 

575,000 - 
591,000 - 
592,000 - 
592,000 - 
597,000 - 
606.m - 
623,000 - 
640,oM) - 
663,000 - 
675,000 - 
686,000 - 
687,000 - 
690,000 - 
694,000 - 
705,000 - 
715,000 - 
725.000 - 
728.060 - 
732,000 - 
732,000 - 
744,000 - 
823.000 - 
842,000 - 
846.000 - 
847,000 - 
865.000 - 
891,oM) - 
900,000 - 
927.000 - 
935,000 - 
946.060 - 

#kY#M##- 
#kY#M##- 
####hw#- 
HHYUUUYY- 
#kY#M##- 
YWYYYYWI- 
m- 
####hw#- 
wuyHyHH( -  

YYuIHHHHl- 

575,000 
591,000 
592,000 
592,000 
597,000 
606.000 
623,000 
640,000 
663,000 
675,000 
686.000 
687,000 
690.000 
694.000 
705,000 
715,000 
725.000 
728,000 
732.000 
732,000 
744,000 
823,000 
842,000 
846,000 
847,000 
865,000 
891,000 
900,000 
927,000 
935,000 
946,000 
#W## 
###### 
##?##tu4 
W##U# 
####### 
####### 
#W# 
####### 
####### 
####### 

Nu m ber Average 
of Bills bv Consumption ConsumDtion 
&& 

1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
I 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 

575,000 
591.000 
592.000 
592,000 
597,000 
606.000 
623,000 
640,000 
663,000 
675,000 
686,000 
687,wO 
690,000 
694,000 
705,000 
715,000 
725.W 
728,000 
732,000 
732,000 
744,MM 
823,000 
842.000 
846.000 
847,000 
865,000 
891,000 
900,000 
927.000 
935,000 
946,OOO 

1,017.000 
1,065,000 
1,074,000 
1,200,000 
1,280,000 
1,504,000 
1,686,000 
2,329,000 
2,487,000 
2,820,000 

bv Blocks 

575,000 
591.000 
592,000 
592,000 
597,000 
606,000 
623,000 
640,000 
663,000 
675,000 
686,000 
687,000 
690,000 
694,000 
705.000 
715,000 
725,000 
728.000 
732,000 
732,000 
744.000 
823,000 
842,000 
846,000 
847,000 
865,000 
891,000 
900,000 
927,000 
935,000 
946,OOO 

1,017,000 
1,065,000 
1,074,000 
1,200,000 
1,280,000 
1,504,000 
1,686,oM) 
2,323,000 
2,487,000 
2,820,000 

Exhibit: RU-RB-1 
Schedule H-5 Rebuttal 

Witness: Jones 

Present Proposed 
Charges Rates Rates 

Basecharge: $ 60.00 $ 88.00 

Tier One Rate: $ 1.20 $ 
TierTwo Rate: $ 1.40 $ 2.10 

TierThree Rate: $ 1.60 $ 2.88 

Cumulative Bills Cumulative Consumotion 
y& 

1,316 
1,317 
1,318 
1,319 
1,320 
1,321 
1,322 
1,323 
1,324 
1.325 
1,326 
1,327 
1,328 
1,329 
1,330 
1,331 
1,332 
1,333 
1,334 
1,335 
1.336 
1,337 
1,338 
1,339 
1,340 
1,341 
1,342 
1,343 
1,344 
1,345 
1,346 
1,347 
1,348 
1,349 
1,350 
1,351 
1,352 
1,353 
1,354 
1,355 
1,356 

%of Total 

97.05% 
97.12% 
97.20% 
97.27% 
97.35% 
97.42% 
97.49% 
9757% 
97.64% 
97.71% 
97.79% 
97.86% 
97.94% 
98.01% 
38.08% 
98.16% 
98.23% 
98.30% 
98.38% 
98.45% 
98.53% 
98.60% 
98.67% 
98.75% 
98.82% 
98.89% 
98.97% 
99.04% 
99.12% 
99.19% 
99.26% 
99.34% 
99.41% 
99.48% 
99.56% 
99.63% 
99.71% 
99.78% 
99.85% 
9993% 

100.00% 

Amount 

108,764,000 
109,355.000 
109,947,000 
110,539,000 
111,136,000 
111,742,000 
112,365,000 
113,bO5,000 
113,668,000 
114,343,000 
115,029,000 
115,716,000 
116,406,000 
117,100,000 
117,805,000 
118,520,000 
119,245,000 
119,973,000 
120,705,000 
121,437,000 
122,181,000 
123,004,000 
123,846,000 
124,692,000 
125,539.000 
126,404,000 
127,295.000 
128,195,000 
129,122,000 
130,057,000 
131,003,000 
132,020,000 
133.085.000 
134,159,000 
135,359,000 
136,639,000 
138,143.000 
139,829,000 
142,158,000 
144,645.000 
147,465,000 

- %of Total 

73.76% 
74.16% 
74.56% 
74.96% 
75.36% 
75.78% 
76.20% 
76.63% 
77.08% 
77.54% 
78.00% 
78.47% 
78.94% 
79.41% 
79.89% 
80.37% 
80.86% 
81.36% 
81.85% 
82.35% 
82.85% 
83.41% 
83.98% 
84.56% 
85.13% 
85.72% 
8632% 
86.93% 
87.56% 
88.20% 
88.84% 
89.53% 
90.25% 
90.9% 
91.79% 
92.66% 
93.68% 
94.82% 
96.40% 
98.09% 
100.00% 

Page 21 

I 



New Riwr Utility Company 
Test Year Ended December 31,2011 
Bill Count 

Exhibit: RU-RB1 
Schedule H-5 Rebuttal 

Witness: Jones 

Meter Size: 2" Present Proposed 
Rate Code: R5 Charges Rates Rates 

Present Proposed Basecharge: $ 60.00 $ 88.00 
Rate Tiers Rates Rates 

Tier One Breakover (M gal): 12 Tier One Rate: $ 1.20 $ 
TierTwo Breakover (M gal): 18 72 Tier Two Rate: $ 1.40 $ 2.10 

TierThree Breakover (M gal]: 999,999 999,999 Tier Three Rate: 1.60 5 2.88 I 

Number Average 
Line of Bllls by Consumption Consumption Cumulative Bills Cumulative Consurnmion 

No. %ofTotal - Amount %of  Total - No. - Block - Block bvBlocks - 

366 
367 
368 
369 

370 
371 
372 
373 
374 
375 
376 
377 
378 
379 

I 

Totals 1,356 147.465,OOO 1,356 147,465,000 

Total Bills 1,356 Current Rates Proposed Rates 
Units Revenue Units Revenue 

Base Charge 1,356 $ 81,360 1,356 $ 119,328 
Average Number of Customers 113 

Usane (aallonsl 
Average Consumption (gallons) 108,750 TierOne 11,971,000 $ 14,365 - $  

Median Consumption (gallons) 28,556 Tier Three 130,451,000 208,722 98,605,500 283,984 
TierTwo 5,043,000 7,060 48,859,500 102,605 

Usage Totals 147,465,WO 147,465,000 
Revenue Totals $ 311,507 $ 505,917 

Page 22 



New Rlwr  Utility Company 
Test Year Ended December 31,2011 
Bill Count 

Meter Size: 2" (Hand Billed) 
Rate Code: R5 

Present Proposed 
Rate Tiers Rates Rates 

Tier One Breakover (M gal): 
TierTwo Breakover (M gal): 18 72 

TierThree Breakover (M gal): 999,999 999,999 

12 

Line 
NO. - Block - 
1 
2 1 
3 1.001 
4 2,001 
5 3,001 
6 4,001 
7 5,001 
8 6,001 
9 7,001 
10 8.001 
11 9,001 
12 10,001 
13 11,001 
14 12,001 
15 13,001 
16 14,001 
17 15.001 
18 16,001 
19 17,001 
20 18,001 
21 19,001 
22 20,001 
23 21,001 
24 22,001 
25 23,001 
26 24,001 
27 25.001 
28 26,001 
29 27.001 
30 28,001 
31 29,001 
32 30,001 
33 31,Wl 
34 32.001 
35 33,001 
36 34,001 
37 35,001 
38 36,001 
39 37,001 
40 38,001 
41 39,001 
42 40.001 
43 41,001 
44 42,001 
45 43,001 
46 44,001 
47 45,001 
48 46,001 
49 47,001 
50 48.001 
51 49,001 
52 50,001 
53 51,001 
54 52,001 

LOM) 
2 . m  
3,000 
4,000 
5.ooO 
6,000 
7.000 
8.000 
9,000 
10,000 
11.000 
12,000 
13.000 
14,000 
15,000 
16.000 
17.000 
18,000 
19,000 
20,000 
21.000 
22,000 
23,000 
24,000 
25.000 
26.000 
27,000 
28,000 
29,000 
30,000 
31.000 
32,000 
3 3 , m  
34,000 
35,000 
36,000 
37,000 
38.000 
39,000 
w000 
41,000 
42,000 
43,000 
44,OOO 
45,000 
46,000 
47,000 
48,ooo 
49,000 
50,000 
51,000 
52,000 
53,000 

Number Average 
of Bills by Consumption Consumption Cumulative Bills 

Exhibit: RU-RB-1 
Schedule H-5 Rebuttal 

Witness: Jones 

Present Proposed 
Charges Rates Rates 

BaseCharge: S 60.00 S 88.00 

Tier One Rate: $ 1.20 5 
TierTwo Rate: $ 1.40 s 2.10 

1.60 s 2.88 TierThree Rate: $ 

No. - Block by Blocks - 

1 4,700 4,700 

2 17,500 35.000 

1 25,wO 25,000 

1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
3 
3 
3 
3 
3 
3 
3 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
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%ofTotal 

0.00% 
0.00% 
0.00% 
0.00% 
0.00% 

11.11% 
11.11% 
11.11% 
11.11% 
11.11% 
11.11% 
11.11% 
11.11% 
11.11% 
11.11% 
11.11% 
11.11% 
11.11% 
33.33% 
33.33% 
33.33% 
3333% 
33.33% 
33.33% 
33.33% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 

Eurnulative Consurnotiot 
Amount 

4,700 
4,700 
4,700 
4,700 
4,700 
4,700 
4,700 
4,700 
4,700 
4,700 
4,700 
4,700 
4,700 

39,700 
39,700 
39,700 
39.700 
39,700 
39,700 
39,700 
64,700 
64,700 
64,700 
64,700 
64,700 
64,700 
64,700 
64,700 
64,700 
64,700 
64.700 
64,700 
64,700 
64,700 
64,700 
64,700 
64,700 
64.700 
64,700 
64,700 
64,700 
64,700 
64,700 
64,700 
64,700 
64,700 
64,700 
64,700 
64,700 

96 of Total 

0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.51% 
0.51% 
0.51% 
0.51% 
0.51% 
0.51% 
0.51% 
051% 
0.51% 
0.51% 
0.51% 
0.51% 
0.51% 
4.29% 
4.29% 
4.29% 
4.29% 
4.29% 
4.29% 
4.29% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 



New Riwr U t i l i  Company 
Test Year Ended December 31,2011 
Bill Count 

Meter Size: 2" (Hand Billed) 
Rate Code: RS Charges 

Present Proposed Base Charge: 
Rate Tiers Rates Rates 

Line 
NO. 

55 
56 
57 
58 
59 
60 
61 
62 
63 
64 
65 
66 
67 
68 
69 
70 
71 
72 
73 
74 
75 
76 
77 
78 
79 
80 
81 
82 
83 
84 
85 
86 
87 

89 
90 
91 
92 
93 
94 
95 
96 
97 
98 
99 
100 
101 
102 

104 
105 
106 

108 

- 

88 

io3 

io7 

Tier One Breakover [M gal): 
TierTwo Breakover (M gal): 

TierThree Breakover(Mga1): 

Number 
of Bills by 
- Block - Block 

53,001 - 54,000 
54,001 - 55,000 
55.001 - 56,000 
56,001 - 57,000 
57.001 - 58,000 
58,001 - 59,oM) 
59.001 - 60,000 
60,001 - 61,000 
61,001 - 62.000 
62,001 - 63,000 
63,001 - 64,000 
64,001 - 65.000 
65,001 - 66,000 
66.001 - 67,000 
67,001 - 68,000 
68,001 - 69,000 
69.001 - 70,000 
70,001 - 71,000 
71,001 - 72,000 
72,001 - 73,000 
73,001 - 74,000 
74.001 - 75,000 
75,001 - 76,000 
76,001 - 77.000 
77,001 - 78,000 
78,001 - 79.030 
79,001 - 80.000 
80,001 - 81,000 
81,001 - 82,000 
82,001 - 83,000 
83,001 - 84,000 
84,001 - 85,000 
85.001 - 86.000 
86,001 - 87,000 
87,001 - 88,000 
88,001 - 89,000 
89,001 - 90.000 
90,001 - 91,000 
91,001 - 92.000 
92,001 - 93,000 
93.001 - 94,000 
94,w)l - 95,000 
95.001 - 96.000 
96,001 - 97,000 
97,001 - 98,000 
98.001 - 99,000 
99,001 - 100,000 
127,000 - 127.000 
170,000 - 170,000 
190.000 - 190,000 
275.400 - 275,400 

Totals 

12 
18 72 

999,999 999,999 

Tier One Rate: 
TierTwo Rate: 

TierThree Rate: 

Average 
Consurnptlon Consumption Cumulative Billq 

4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 

99.000 99.000 5 
5 

127,000 127,000 6 
170,000 170,000 7 
190,000 190,wo 8 
275.400 275,400 9 

926,100 9 

% of Total 

44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
55.56% 
55.56% 
66.67% 
71.78% 
88.89% 
100.00% 

Exhibit: RU-RB-1 
Schedule H-5 Rebuttal 

Witness: Jones 

Present Proposed 
Rates Rates 

$ 60.00 S 88.00 

s 1.20 $ 
s 1.40 s 2.10 
s 1.60 s 2.88 

Cumulative Consumotion 
AmOunt 

64,700 
64,700 
64,700 

64,700 
64,700 
64,700 
64,700 
64,700 
64,700 
64,700 
64,700 
64,700 
64,700 
64,700 
64,700 
64,700 
64.700 
64,700 
64,700 
64,700 
64,700 
64,700 
64,700 
64,700 
64,700 
64,700 
64,700 
64,700 
64,700 
64,700 
64,700 
64,700 
64,700 
64,700 
64,700 
64,700 
64,700 
64,700 
64,700 
64,700 
64.700 
64,700 
64,700 
64,700 
163,700 
163,700 
290,700 
460,700 
650,700 
926,100 

64.700 

926,100 

pS of Total 

6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
699% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
17.68% 
17.68% 
31.39% 
49.75% 
70.26% 
100.00% 
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New River Utility Company 
Test Year Ended December31.2011 
Bill Count 

Exhibit: RU-RE1 
Schedule H-5 Rebuttal 

Witness: Jones 

Meter Size: 2" (Hand Billed) Present Proposed 
Rate Code: R5 Charges Rates Rates 

Basecharge: $ 60.00 $ 88.00 Present Proposed 
Rate l i e n  Rates Rates 

Tier One Breakover (M gal): 12 Tier One Rate: $ 1.20 $ 
TierTwo Breakover (M gal): 18 72 Tier Two Rate: $ 1.40 $ 2.10 

TierThree Breakover (M gal): 999,999 999,999 TierThree Rate: 5 1.60 $ 2.88 

Number Average 
tine of Bills by Consumption Consumptlan Cumulative Bills Cumulative Consumotion 

No. %ofTotal Amgunt %ofTotal N&. - Block - Block bv Blocks - 

109 
110 

111 
112 
113 
114 
115 
116 

117 
118 
119 

Total Bills 9 Current Rates Proposed Rates 

Units Revenue Units Revenue 
Base Charge 9 5  540 9 $  792 

Average Number of Customers 1 

Average Consumption (gallons) 102,900 Tier One 100,700 $ 121 - $  

Median Consumption (gallons) 62,000 Tier Th ree 778.400 1,245 501.m 1.444 

Usaae frrallonsl 

TierTwo 47,000 66 424,700 892 

UsageTotais 926,100 926,100 
Revenue Totals $ 1,972 $ 3,128 

Page 25 



New Rwr  Utility Company 
Test Year Ended December 31,2011 
Bill Count 

Meter Size: 3" 
Rate Code: R6 

Line 
- No. 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 

RateTiers 
Tier One Breakover (M gal]: 
TierTwo Breakover (M gal]: 

TierThree Breakover (M gal): 

- Block 

- -  
1 - 1,000 

1,001 - 2,000 
2,001 - 3,000 
3,001 - 4,000 
4,001 - 5,000 
5,001 - 6,000 
6,001 - 7,000 
7,001 - 8,000 
8,001 - 9,000 
9,001 - 10,000 

10,001 - 11,000 
11,001 - 12,000 
12,001 - 13,000 
13,001 - 14,000 
14,001 - 15,OOO 
15,001 - 16.000 
16,001 - 17,000 
17,001 - 18,000 
18,001 - 19,000 
19,001 - 20,000 
20,001 - 21,000 
21,001 - 22,000 

Number 
of Bills by 
- Block 

17 
2 
7 
3 

Present 
Rates 

12 
18 

999,999 

Average 
Consumption 

1.000 
2.000 
3,000 

7,000 

10,ooo 
11.m 

13,000 

15,000 
16,000 
17,000 
18,000 
19.000 
20,000 
21,000 
22,000 

Proposed 
Rates 

144 
999,999 

Consumption 
bv Blocks 

2.000 
14,033 
9,030 

7 . m  

10.000 
11,ooo 

39.000 

30,oW 
32.000 
68,m 
36,000 
19,000 
20,000 
21,wo 
22 .m 

Exhibit: RU-RB-1 
Schedule H-5 Rebuttal 

Witness: Jones 

Present Proposed 
Charges Rates Rates 

Basecharge: $ 120.00 $ 176.00 

Tier One Rate: $ 1.20 $ 
TierTwo Rate: $ 1.40 s 2.10 

TierThree Rate: $ 1.60 $ 2.88 

Cumulative Bills 
- NO. %of Total 

17 34.69% 
19 38.78% 
26 53.06% 
29 59.18% 
29 59.18% 
29 59.18% 
29 59.18% 
30 61.22% 
30 61.22% 
30 61.22% 
31 63.27% 
32 65.31% 
32 65.31% 
35 71.43% 
35 71.43% 
37 75.51% 
39 79.59% 
43 87.76% 
45 91.84% 
46 93.88% 
47 95.92% 
48 97.96% 
49 100.00% 

Amount %ofTota( 

0.00% 
2,000 0.59% 

16.000 4.71% 
25,000 7.35% 
25.000 7.35% 
25,000 7.35% 
25,000 7.35% 
32,000 9.41% 
32,000 9.41% 
32,000 9.41% 
42,000 12.35% 
53,000 15.59% 
53,000 15.59% 
92,000 27.06% 
92,000 27.06% 

122,000 35.88% 
154.000 45.29% 
222,M)o 65.29% 
258,000 7 5 . m  
277,000 81.47% 
297,000 87.35% 
318.000 93.53% 
340,000 100.00% 
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New River Utility Company 
Test Year Ended December 31,2011 
Bill Count 

Meter Size: 3' 
Rate Code: R6 

Line 
- No. 

24 
25 
26 
27 
28 

29 
30 
31 
32 
33 
34 

35 
36 
37 

Totals 

Exhibit: RU-RE1 
Schedule H-5 Rebuttal 

Witness: Jones 

Present Proposed 
Charges Rates Rates 

Present Proposed Basecharge: $ 120.00 5 176.00 
RateTiers Rates Rates 

Tier One Breakover (M gal): 12 Tier One Rate: $ 1.20 $ 
TierTwo Breakover (M gal): 28 144 TierTwo Rate: $ 1.40 $ 2.10 

TierThree Breakover (M gal): 999,999 999,999 TierThree Rate: $ 1.60 $ 2.88 

- Block 

Number Average 
of Bills by Consumption Consumption Cumulative Billq Cumulative Consu motion 
- Block bv Blocks - No. %ofTotal Amount %ofTotal 

49 340,000 49 340.000 

Total Bills 49 Current Rates Proposed Rates 

Units Revenue Units Revenue 

Base Charge 49 $ 5,880 49 $ 8,624 
Average Number of Customers 4 

Usaae (aallonsl 
Average Consumption (gallons) - 6,939 TierOne 2 5 7 . m  $ 308 - $  

Tier Two 73 ,m 102 340,000 714 
Median Consumption (gallons) 1,786 TierThree 10.000 16 

Usage Totab 340,000 340,000 
Revenue Totals $ 6,307 $ 9,338 
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New River Utlllty Company 
Test Year Ended December 31,2011 
Bill Count 

Meter Size: 3" (Hand Billed) 
Rate Code: R6 

Rate Tiers 

Tier One Breakover (M gal): 
TierTwo Breakover (M gal]: 

Tier Three Breakover (M gal): 

tine 
- No. 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
2 1  
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 
M 
51 
52 
53 
54 

- -  
1 - 1,000 

1.001 - 2,wo 
2,001 - 3,000 
3,001 - 4.000 
4.001 - 5,000 
5,001 - 6,000 
6,001 - 7,000 
7,001 - 8,000 
8.001 - 9,000 
9,001 - 10,000 

10.001 - 11,000 
11,001 - 12,000 
12,001 - 13,000 
13,001 - 14,000 
14,001 - 15,000 
15,001 - 16,000 
16,001 - 17,000 
17,001 - 18,000 
18,001 - 19,000 
19,001 - 20,000 
20,001 - 21,000 
21,001 - 22,000 
22,001 - 23.000 
23,001 - 24,000 
24,001 - 25.000 
25,001 - 26,000 
26,001 - 27,000 
27,001 - 28,000 
28,001 - 29,000 
29,001 - 30,000 

31,001 - 32,000 
30,001 - 31,000 

32,001 - 33,000 
33,001 - 34,000 
34,001 - 35,000 
35,001 - 36,000 
36,001 - 37,000 
37.001 - 38,000 
38,001 - 39,Mw) 

40,001 - 41.000 
41,001 - 42,000 
42,001 - 43,000 
43,001 - 44,000 
44,001 - 45,000 
45,001 - 46,WO 

39,001 - 40,000 

46,001 - 47,000 
47,001 - 48,000 
48,001 - 49,000 
49,001 - 50,000 
so.001 - 51,000 
51,001 - 52,000 
52,001 - 53,000 

Exhibit: RU-RE-1 
Schedule H-5 Rebuttal 

Witness: Jones 

Present Proposed 
Rates Rates 

12 
18 144 

999,999 999,999 

Present Proposed 
Charges Rates Rates 

Basecharge: S 120.00 $ 176.00 

Tier One Rate: $ 1.20 $ 
Tier Two Rate: S 1.40 $ 2.10 

TierThree Rate: $ 1.60 $ 2.88 

Number Average 
of Bills by Consumption Consumption Cumulative Bills 

, -  
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% of Total 

0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.0096 
0.00% 
0.00% 
0.00% 
0.00% 
0.0% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.009L 
0.00% 
0.00% 
0.m 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 

Cu mu latke Consu motion 
AmOunt % ofTotal 

0.00% 
0.00% 
0.00% 
0.00% 

- 1  0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 

I 



New River Utility Company 
Test Year Ended December 31,2011 
Bill Count 

Meter Size: 3” (Hand Billed) 
Rate Code: R6 

Rate Tiers 

Tier One Breakover (M gal): 
TierTwo Breakover (M gal): 

TierThree Breakover (M gal): 

Line 
- No. 

55 
56 
57 
58 
59 
60 
61 
62 
63 
64 
65 
66 
67 
68 
69 
70 
71 
72 
73 
74 
75 
76 
77 
78 
79 
80 
81 
82 
83 
84 
85 
86 
87 
88 
89 
90 
91 
92 
93 
94 
95 
96 
97 
98 
99 
100 
101 
102 
103 
104 
105 
106 
107 
108 

- Block 

53,001 - 
54.001 - 
55.001 - 
56,001 - 
57,001 - 
58,001 - 
59,001 - 
60.001 - 
61,001 - 
62,001 - 
63,001 - 
64,001 - 
65,001 - 
66,001 - 
67,001 - 
68,001 - 
69,001 - 
70,001 - 
71.001 - 
72.001 - 
73,001 - 
74,001 - 
75,001 - 
76.001 - 
77,001 - 
78,001 - 
79,001 - 
80.001 - 
81,001 - 
82,001 - 
83,001 - 
84,001 - 
85,001 - 
86,001 - 
87,001 - 
88,001 - 
89,001 - 
90,001 - 
91,001 - 
92,001 - 
93,001 - 
94,001 - 
95,001 - 
96,001 - 
97,001 - 
98.001 - 
99,001 - 

102,800 - 
131,100 - 
141,400 - 
154,600 - 
175,600 - 
206,000 - 
248,350 - 

54 .m 
55,000 
56,000 
57,000 
58,000 
59,000 
60,000 
61,000 
62,000 
63,000 
64,000 
65,000 
66,000 
67,000 
68.000 
69,000 
70,000 
71,000 
72,000 
73,000 
74,000 
75,000 
76,000 
77,000 
78,000 
79,000 
80,000 
81,000 
82,000 
83,000 
84,000 
85,000 
86,000 
87,000 
88,000 
89.000 
90,000 
91 .m 
92,000 
93,000 
94,000 
95,000 
96.000 
97,000 
98,000 
99,000 

100.000 
102,800 
131,100 
141,400 
154,600 
175,600 
206,000 
248,350 

Number 
of Bills by 
- Block 

Exhibit: RU-RE1 
Schedule H-5 Rebuttal 

Witness: Jones 

Present Proposed 
Charges Rates Rates 

Present Proposed Basecharge: $ 120.00 $ 176.00 
Rates Rates 

12 Tier One Rate: $ 1.20 s 
18 144 Tier Two Rate: $ 1.40 $ 2.10 

999,999 999,999 TierThree Rate: $ 1.60 $ 2.88 

Average 
Consumption Consumption Cumulative Bills 

bv Block - NO. %of Total 

102,800 205,600 2 
131.100 262.200 4 
141,400 282,800 6 
154,600 309,200 8 
175,600 351.200 10 
206,000 412,000 12 
248,350 496,700 14 
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0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
833% 

16.67% 
25.00% 
33.33% 
41.67% 
50.00% 
58.33% 

Curnulathre Consumotion 
%of Total 

0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.0046 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.0046 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 



___ . ___ . - . . . . - . . . . . .. . . 

~ e w  R w r  Utlllly Company 
Test Year Ended December 31,2011 
Bill Count 

Meter Size: 3" (Hand Billed) 
Rate Code: R6 

Present Proposed 
RateTiers Rates Rates 

Tier One Breakover (M gal): 
TierTwo Breakover (M gal): 18 144 

TierThree Breakover (M gal): 999,999 999,999 

12 

Exhibit: RU-RB-1 
Schedule H-5 Rebuttal 

Witness: Jones 

Present Proposed 
Charges Rates Rates 

BaseCharge: $ 120.00 $ 176.00 

Tier One Rate: $ 1.20 $ 
TierTwo Rate: $ 1.40 $ 2.10 

TierThree Rate: $ 1.60 $ 2.88 

Line 
- No. 

109 
110 
111 
112 
113 
114 
115 
116 
117 
118 
119 
120 
121 
122 
123 
124 
125 
126 
127 

Number Average 
of Bills by Consumption Consumption Cumulative Bills cumulative Consu m Dtiorl 

%ofTotal - Amount % of Total - Block by Blocks && 

336,600 - 336,600 2 336,600 673,200 16 66.67% 0 . W  
464,300 - 464.300 2 464,300 928,600 18 75.00% 0.m 
475,800 - 475.800 2 475,800 951.600 20 83.33% 0.00% 
580,550 - 580,550 2 580,550 1,161,100 22 91.67% 0.00% 
932,905 - 932,905 2 932,905 1,865,810 24 100.00% 7,900,010 100.00% 

Totals 24 7,900,010 24 7,900,010 

Total Bills 24 Proposed Rates Current Rates 
Units Revenue Units Revenue 

Base Charge 24 $ 2,880 24 $ 4,124 
Average Number of Customers 2 

Usaae kallonQ 
Average Consumption (gallons) 329,167 Tier One 288,000 $ 346 - $  

Tier Two 144.000 202 3,342,600 7,019 
Median Consumption (gallons) 206.000 TierThree 7,468,010 11,949 4,557,410 13,125 

Revenue Totals $ 15,376 $ 24,369 
UsageTotals 7,900,010 7,900,010 
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New River Utility Company 
Test Year Ended December 31,2011 
Bill Count 

Meter Size: 6" 
Rate Code: R8 

Present Proposed 
RateTiers Rates Rates 

Tier One Breakover (M gal): 12 
Tier Two Breakover(M gal): 18 450 

Tier Three Breakover (M gal): 999,999 999,999 

Line 
- No. - Block 

Number Average 
of Bills by Consumption Consumption 
- Block bv Biock 

1 
2 1 
3 1,001 
4 2,001 
5 3.001 
6 4,001 
7 5,001 
8 6.001 
9 7,001 
10 8,001 
11 9,001 
12 10.001 
13 11,001 
14 12,001 
15 13.001 
16 14,001 
17 15,001 
18 16,001 
19 17,001 
20 18.001 
21  19,001 
22 20.001 
23 21.001 
24 22,001 
25 23,001 
26 24,001 
27 25.001 
28  26,001 
29 27,001 
30 28.001 
31 29.001 
32 30,001 
33 31.001 
34 32,001 
35 33.001 
36 34,001 
37 35,001 
38 36,001 
39 37,001 
40 38,001 
41 39,001 
42 40,001 
43 41,001 
44 42,001 
45 43,001 
46 44,001 
47 45,001 
48 46,001 
49 47,001 
50 48,001 
51 49,001 
52 50,001 
53 51,001 
54 52,001 

1,000 
2,000 
3,000 
4.000 
5.000 
6WJ 
7,000 
8.000 
9,000 

10,000 
11,000 
12,000 
13,000 
14,000 
15.000 
16,000 
17,000 
18,000 
19,000 
20,000 
21,000 
22,000 
23,000 
24,000 
25,000 
26,000 
27,000 
28,000 
29.000 
30,000 
31,000 
32.000 
33,000 
34,000 
35 ,m 
36.000 
37,000 
38,000 
39,000 
40,000 
41,000 
42,000 
43,000 
44.000 
45,000 
46,000 
47,000 
48,000 
49,000 
50,000 
5 1 , m  
52.000 
53.000 

Exhibit: RU-RE-1 
Schedule H-5 Rebuttal 

Witness: Jones 

Present Proposed 
Charges Rates Rates 

BaseCharge: S 375.00 S 550.00 

Tier One Rate: S 1.20 s 
Tier Two Rate: $ 1.40 $ 2.10 

TierThree Rate: $ 1.60 s 2.88 

Cumulative Bills 
- No. 

~~ 

% of Total 

0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.03% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.03% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
O.M)4/0 

Cumulative Consurnvtion 
%ofTotal 

0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 

0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 

0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0 . m  
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 

0.004: 

0.m 
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New River Utility Company 
Test Year Ended December 31,2011 
Bill Count 

Meter Size: 6" 
Rate Code: R8 

Present Proposed 
Rate Tiers Rates Rates 

Line 
- No. 

55 
56 
57 
58 
59 
60 
61 
62 
63 
64 
65 
66 
67 
68 
69 
70 
71 
72 
73 
74 
75 
76 
77 
78 
79 
80 
81 
82 
83 
84 
85 
86 
87 
88 
89 
90 
91 
92 
93 
94 
95 
96 
97 
98 
99 
100 
101 
102 
103 
104 
105 
106 
107 
108 

- Block 

53,001 - 
54.001 - 
55,001 - 
56,001 - 
57,001 - 
58.001 - 
59,001 - 
60,001 - 
61,001 - 
62.001 - 
63.001 - 
64.001 - 
65.001 - 
66,001 - 
67.001 - 
68,001 - 
69,001 - 
70,001 - 
71,001 - 
72,001 - 
73,001 - 
74,001 - 
75,001 - 
76,001 - 
77,001 - 
78.001 - 
79,001 - 
80,001 - 
81,001 - 
82,001 - 
83.001 - 
84.001 - 
85,001 - 
86,001 - 
87,001 - 
88,001 - 
89,001 - 
90,Oal - 
91,001 - 
92.001 - 
93,001 - 
94,001 - 
95,001 - 
96,001 - 
97,001 - 
98,001 - 
99,001 - 

115,000 - 
115,000 - 
115,000 - 
125,000 - 
125,000 - 
125,000 - 
130.000 - 

54,000 
55,000 
56,000 
57,000 
58,000 
59,000 
60,000 
61,000 
62,000 
63,000 
64,000 
65,000 
66,000 
67,000 
68,000 
69,000 
70,000 
71,000 
72,000 
73,000 
74,000 
75,000 
76,000 
77.000 
78,000 
79,000 
80.000 
81,000 
82,000 
83,000 
84,000 
85,000 
86,WO 
87,000 
88,000 
89,000 
90,000 
91,ooo 
92,000 
93.000 
94,000 
95.000 
96,000 
97,000 
98,000 
99,000 

100,000 
115,000 
115,000 
115,000 
125,000 
125,000 
125,000 
130,000 

Number 
of Bills by 
- Block 

1 
1 
1 
1 
1 
1 
1 

Tier One Breakover (M gal) 
TierTwo Breakover (M gal) 

TlerThree Breakover (M gal] 

12 
18 450 

999,999 999,999 

Average 
Consumption Consumption 

bv Blocks 

115,000 115.000 
115,000 115,000 
115,000 115.000 
125,000 125,000 
125,000 125,000 
125,000 125,000 
130,000 130,000 
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Exhibii: RU-RB-1 
Schedule H-5 Rebuttal 

Witness: Jones 

Present Proposed 
Charges Rates Rates 

Basecharge: S 375.00 $ 550.00 

Tier One Rate: $ 120 s 
Tier Two Rate: $ 1.40 $ 2.10 

TierThree Rate: f 1.60 $ 2.88 

Cumulative Bills 
- No. 

1 
2 
3 
4 
5 
6 
7 

% of Total 

0.00% 
0.00% 
0.00% 
0.00% 
O.W% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 

' 0.00% 
4.17% 
8.33% 

12.50% 
16.67% 
20.83% 
25.00% 
29.17% 

Amount 

115,000 
230,000 
345,000 
470,oaO 
595,000 
720,000 
850,000 

Cumulative Consumotion 
%of Total 

0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.m 
0.00% 
0.00% 
0.00% 
0 . m  
0 . W  
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
O.GQ% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
O.ao% 
0.00% 
0.00% 
0.00% 
0.00% 
0.m 
0.00% 
0.00% 
0.00% 
3.26% 
6.52% 
9.79% 

13.33% 
16.88% 
20.43% 
24.11% 



New RiwrUtlnty Company 
Test Year Ended December 31,2011 
Bill Count 

Meter Size: 6" 
Rate Code: R8 

Line 
NO. 

109 
110 
111 
112 
113 
114 
115 
116 
117 
118 
119 
120 
121 
122 
123 
124 
125 
126 
127 
128 
129 
130 

W 1  
132 
133 
134 
135 
136 
137 
138 
139 

- 

Rate Tiers 

Tier One Breakover (M gal): 
TlerTwo Breakover (M gal): 

TierThree Breakover(M gal): 

Number 
of Bills by 

Block - 
130,000 
130,000 
130.000 
135.000 
140,000 
140.000 
145,000 
145,000 
155,000 
160,000 
170,000 
170,000 
175,000 
180,000 
185,000 
185,000 
200,000 

Totals 

130,000 
130,000 
130,000 
135.000 
140,OOO 
140,OOO 
145,000 
145,000 
155,000 
160,000 
170,000 
170,Mw) 
175,000 
180,000 
185.Mlo 
185,000 
Z00,ooO 

1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 

Present 
Rates 

12 
18 

999,999 

Average 
Consumption 

130,000 
130,000 
130,000 
135,MM 
140,000 
140,000 
145,000 
145,000 
155.m 
160,000 
170,000 
170,oMl 
175,oM) 
180,OOO 
185,000 
185,000 
200,000 

Proposed 
Rates 

450 
999,999 

Consumption 
bv Blocks 

130,000 
130,000 
130,000 
135,000 
140,OOO 
140,000 
145,000 
145,000 
155,000 
160,000 
170,000 
170.000 
175,000 
180,oOO 
185,ooo 
185,000 
200.000 

Exhibit: RU-RB-1 
khedule H-5 Rebuttal 

Witness: Jones 

Present Proposed 
Charges Rates Rates 

Barecharge: $ 375.00 S ' 550.00 

Tier One Rate: S 1.20 $ 
TierTwo Rate: S 1.40 $ 2.10 

TierThree Rate: $ 1.60 $ 2.88 

Cumulative Bills Cumulatlve Consumotlon 
Amount %of  Total %ofTotal - - No. 

8 
9 

10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 

33.33% 
37.50% 
41.67% 
45.83% 
50.00% 
54.17% 
58.33% 

66.67% 
70.83% 
75.00% 
79.17% 
83.33% 
87.50% 
91.67% 
95.83% 

100.0096 

62.50% 

980,000 
1,110,oOo 
1,240,wO 
1,375,000 
1,515,000 
1,655,000 
1,800,000 
1,945,000 
2,100,000 
2,260,000 
2.430.000 
2,600.000 
2,775.W 
2,955,000 
3,140,000 
3,325,000 
3,s 2 5, OW 

24 3,525,000 24 3,525,000 

Total Bills 24 

27.60% 
31.49% 
35.18% 
39.01% 
42.98% 
46.95% 
51.06% 
55.18% 
59.57% 
64.11% 
68.94% 
73.76% 
78.72% 
83.83% 
89.08% 
94.33% 

100.0046 

Current Rates Proposed Rates 
Units Revenue Units Revenue 

Base Charge 24 $ 9,OOO 24 $ 13,200 
Average Number of Customers 2 

Usage Iaallonsl 
Average Consumption (gallons) 146,875 

Median Consumption (gallons) 140,000 

TierOne 288,000 5 346 - $  
TierTwo 144,000 202 3,525,000 7,403 

Tier Three 3,093,000 4,949 
Usage Totals 3,525.000 3,525,000 

Revenue Totals $ 14,496 $ 20,603 
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New River Ut i l i i  Company 
Test Year Ended December 31,2011 
Bill Count 

Meter Size: 
Rate Code: 

Line 
- No. 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 
50 
5 1  
52 
53 
54 

Exhibit: RU-RB-1 
Schedule H-5 Rebuttal 

Witness: Jones 

8" (Hand Billed) 
R9 

Present Proposed 
Rate Tiers Rater Rates 

TierOne Breakover (M gal): 12 
Tier Two Breakover (M gal): 18 720 

TierThree Breakover (M gal): 999,999 999,999 

Present Proposed 
Charges Rates Rates 

Basecharge: $ 750.00 $ 1.100.00 

Tier One Rate: $ 1.20 $ 
TierTwo Rate: $ 1.40 $ 2.10 

TierThree Rate: $ 1.60 $ 2.88 

Block - 
- -  
1 -  

1,001 - 
2,001 - 
3.001 - 
4,001 - 
5,001 - 
6,001 - 
7,001 - 
8,001 - 
9,001 - 

10,001 - 
11,001 - 
12,001 - 
13,001 - 
14,001 - 
15,001 - 
16,001 - 
17,001 - 
18,001 - 
19.001 - 
20,001 - 
21,001 - 
22,001 - 
23,001 - 
24,001 - 
25,001 - 
26,001 - 
27,001 - 
28,001 - 
29,001 - 
30,001 - 
31.001 - 
32,001 - 
33,001 - 
34,001 - 
35,001 - 
36,001 - 
37,001 - 
38,001 - 
39,001 - 
40.001 - 
41,001 - 
42,001 - 
43,001 - 
44,001 - 
45,001 - 
46,001 - 
47,001 - 
46,001 - 
49,001 - 
50,001 - 
51,001 - 
52.001 - 

1,000 
2,000 
3,000 
4.000 
5,000 
6,000 
7,000 
8,000 
9.000 

10,000 
11,000 
12,000 
13,000 
14.000 
15,000 
16,000 
17,000 
18.000 
19,000 
20.000 
21.000 
22.000 
23.000 
24,000 
25.000 
26.000 
27,000 
28,000 
29,000 
30,000 
31,000 
32,000 
33,000 
34,000 
35,000 
36,000 
37,000 
38,000 
39.000 
40,000 
41,000 
42,000 
43,m 
44,m 
45,000 
~ . 0 0 0  
47,000 
48,000 
49,000 
50,000 
51.000 
52,000 
53,000 

Number Average 
of Bills by Consumption Consumptian Cumulative Bills 
- Block bv Blocks - NO. % of Total 

24 24 100.00% 
24 100.00% 
24 100.00% 
24 100.00% 
24 100.00% 
24 100.00% 
24 100.00% 
24 100.00% 
24 100.00% 
24 100.00% 
24 1OO.CW 
24 100.00% 
24 100.00% 
24 100.00% 
24 100.00% 
24 100.00% 
24 100.00% 
24 100.00% 
24 100.00% 
24 100.00% 
24 100.00% 
24 100.00% 
24 100.00% 
24 100.00% 
24 100.00% 
24 100.00% 
24 100.00% 
24 100.00% 
24 100.00% 
24 100.00% 
24 100.00% 
24 100.00% 
24 100.00% 
24 100.00% 
24 100.00% 
24 100.00% 
24 100.00% 
24 100.00% 
24 100.00% 
24 100.00% 
24 100.00% 
24 100.00% 
24 100.00% 
24 100.00% 
24 100.00% 
24 l o o . m  
24 100.00% 
24 100.00% 
24 100.00% 
24 100.00% 
24 100.00% 
24 100.00% 
24 100.00% 
24 100.00% 

Cumulative ConsumDtioq 
Amount %ofTotal 

#DIV/OI 
- #DlV/OI 
- #DIV/OI 
- #DIV/OI 
- #DlV/OI 
- #OfV/O!\ 
- #DIV/O! 
- #DIV/OI - #DIV/OI 
- #DIV/OI 
- #DiV/OI 

#DiV/OI 
#DIV/OI 
#DIV/OI 

- #DIV/O! 
#DlV/Ol 
#DIV/OI 
#DIV/O! 

- #DIV/OI 
- #DW/O! 

- #DlV/O! 

- #DIV/O! 
- #DlV/Ol 
- #DIV/OI 
- #DlV/OI 

#DIV/O! 
#DIV/O! 

- #DIV/O! 
#DIV/OI 

- #DlV/OI 
#DIV/OI 

- #DIV/OI 
- #DIV/OI 
- #DIV/OI 

#DIV/Ol 
#DIV/OI 
#DlV/O! 
#DIV/O! 
#DlV/O! 

#DIV/OI 
#DIV/O! 

- #DIV/O! 

- #DIV/OI 

- #DIV/OI 

- #DlV/Oi 

- #DIV/OI 

- #DlV/OI 
- #DIV/OI 
- #DIV/OI 

#DIV/O! 
#DIV/O1 

- #DlV/O! 
- #DIV/OI 
- #DIV/OI 
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New River Utility Company 
Test Year Ended December 31,2011 
Bill Count 

Meter Size: 8" (Hand Billed) 
Rate Code: R9 

RateTien 

Tier One Breakover (M gal): 
Tier Two Breakover (M gal): 

TlerThree Breakover [M gal): 

Line 
- No. 

55 
56 
57 
58 
59 
60 
61 
62 
63 
64 
65 
66 
67 
68 
69 
70 
71 
72 
73 
74 
75 
76 
77 
78 
79 
80 
81 
82 
83 
84 
85 
86 
87 
88 
89 
90 
91 
92 
93 
94 
95 
96 
97 
98 
99 
100 
101 
102 
103 
104 
105 
106 

107 

Number 
of Bills by 
- Block 

53,001 - 54,000 
54,001 - 55,000 
55.001 - 56,000 
56,001 - 57,000 
57,001 - 58,000 
58,001 - 59,000 
59,001 - 60,000 
60,001 - 61,000 
61.001 - 62,000 
62,001 - 63.000 
63,001 - 64,000 
64,001 - 65,000 
65,001 - 66,000 
66.001 - 67,000 
67,001 - 68,000 
68,001 - 69,000 
69,001 - 70,000 
70,001 - 71,000 
71,001 - 72,000 
72,001 - 73,000 
73,001 - 74,000 
74,001 - 75,000 
75,001 - 76,000 
76,001 - 77,000 
77,001 - 78,000 
78,001 - 79,000 
79,001 - 80,000 
80,001 - 81,000 
81.001 - 82,000 
82,001 - 83,000 
83,001 - 84.000 
84,001 - 85,000 
85,001 - 86,Mx) 
86,001 - 87,000 
87,001 - 88,000 
88.001 - 89,000 
89,001 * 90,OOO 
90,001 - 91 .m 
91,001 - 92.000 
92,001 - 93.000 
93,001 - 94,000 
94,001 - 95.000 
95,001 - 96,000 
96,001 - 97.000 
97,001 - 98,000 
98,001 - 9 9 . m  
99.001 - 100,000 

Totals 24 

Total Bills 24 

Charges 

Present Proposed Base Charge: 

12 Tier One Rate: 
18 720 TierTwo Rate: 

999,999 999,999 Tier Three Rate: 

Rates Rates 

Average 
Consumption Consumption Cumulative Bills 

24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 

of Total 

100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.W% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 

Exhibit: RU-RB-1 
Schedule H-5 Rebuttal 

Witness: Jones 

Present Proposed 
Rates Rates 

750.00 $ 1,100.0[) 

1.20 $ 
1.40 $ 2.10 
1.60 $ 2.88 

%of Total 

#DIV/OI 
UDlV/O! 
#DlV/OI 
#DiV/O! 
#DIV/O! 
#DIV/O! 
#DIV/OI 
#DIV/OI 
#DIV/OI 
#DIV/OI 
#DIV/OI 
#DIV/OI 
#DIV/OI 
#DIV/O! 
#DIV/O! 
#DIV/O! 
#DIV/OI 
#DIV/OI 
#DIV/Oi 
#DIV/O! 
#DIV/O! 
#DlV/OI 
UDIV/Ol 
#DIV/O! 
#DIV/OI 
#DIV/O! 
#DIV/OI 
#DIV/OI 
#DIV/O! 
#DlV/O! 
#OfV/Ol 
#DlV/O! 
#MV/OI 
UDIV/O! 
#DIV/O! 
#DIV/O! 
#DIV/O! 
#DIV/O! 
#DIV/O! 
#DIV/O! 
#DIV/OI 
#DlV/O! 
#DIV/OI 
#DIV/OI 
#DIV/O! 
#DlV/O! 
#DlV/Ol 

Current Rates Proposed Rates 
Units Revenue Units Revenue 

Base Charge 24 $ 18.000 24 $ 26,400 

Page 35 



... . ... 

New River U t i l i i  Company 
Test Year Ended December 31,2011 
Bill Count 

Meter Size: 8" (Hand Billed) 
Rate Code: R9 

Present Proposed 
RateTiers Rates Rates 

Tier One Breakover (M gal): 12 
Tier Two Breakover (M gal): 18 720 

Tier Three Breakover (M gal): 999,999 999,999 

. . 

Exhi bit: RU-RB-1 
Schedule H-5 Rebuttal 

Witness: Jones 

Present Proposed 
Charges Rates Rates 

Basecharge: $ 750.00 $ 1,100.00 

Tier One Rate: $ 1.20 $ 
XerTwo Rate: $ 1.40 $ 2.10 

Tier Three Rate: $ 1.60 $ 2.88 

Line 
NO. 

108 
109 
110 
ill 
112 

113 
114 
115 

- 
Number Average 

of Bills by Consumption Consumption Cumulative Bills .Qmulative ConsumDtioR 
Block - Block bvBlocks - NO. %ofTotal %ofTotal - 

Average Number of Customers 2 

Average Consumption (gallons) Tier One - $  - $  
Usaae frallonsl 

TierTwo 
Median Consumption (gallons) TierThree 

Usage Totals 
Revenue Totals s 1 8 . m  $ 26,400 
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INTRODUCTION. 

PLEASE STATE YOUR NAME, BUSINESS ADDRESS, AND TELE- 

PHONE NUMBER. 

My name is Ray L. Jones. My business address is 25213 N. 49th Dr., Phoenix, 

Arizona 85083, and my business phone is (623) 341-4771. 

ARE YOU THE SAME RAY L. JONES WHO PREVIOUSLY SUBMITTED 

DIRECT TESTIMONY AND REBUTTAL TESTIMONY IN THIS 

DOCKET? 

Yes I am. 

PURPOSE OF TESTIMONY 

HAVE YOU REVIEWED THE SURREBUTTAL TESTIMONY FILED BY 

COMMISSION STAFF IN THIS CASE? 

Yes, I have reviewed the surrebuttal testimonies of Crystal S. Brown, Del Smith 

and John A. Cassidy filed on August 12,2013. 

WHAT IS THE PURPOSE OF YOUR REJOINDER TESTIMONY? 

I will respond to the surrebuttal testimony of Utilities Division Staff (“Staff”), 

including Staff positions regarding rate base, operating income and cost of capital, 

focusing on the remaining points of disagreement between Staff and New River 

Utility Company (“New River” or the “Company”). Additionally, I will sponsor 

the Company’s rejoinder revenue requirement and updated schedules provided 

with this testimony as Exhibit IUJ-RJ-1. 

REJOINDER REVENUE REOUIREMENT 

WHAT IS NEW RIVER’S REJOINDER REVENUE REQUIREMENT? 

New River’s rejoinder revenue requirement is shown on Schedule A-1 Rejoinder. 

New River is now requesting a revenue increase of $761,820, an increase of 

60.44% over adjusted test year revenues of $1,260,429. The increase in revenue 
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A. 

requiement, as compared to the Company's rebuttal filing, is attributable to the 

Company omitting, in its rebuttal filing, a portion of an expense reclassification 

proposed by Staff and agreed to by the Company. 

PLEASE SUMMARIZE NEW RIVER'S AND STAFF'S REVENUE 

REQUIREMENT P 0 SITION S . 
The proposed revenue requirements and associated rate increases are summarized 

as follows: 

Revenue Requirement Revenue Increase % Increase 

New River Direct $2,347,886 $1,087,457 86.28% 

Staff Direct $13 82,145 $3 19,717 25.37% 

New River Rebuttal $1,959,193 $698,765 55.44% 

Staff Surrebuttal $1,682,809 $422,3 8 1 33.51% 

New River Rejoinder $2,022,249 $761,820 60.44% 

COMPANY REJOINDER ADJUSTMENTS 

HOW HAS THE C0l"ANY UPDATED ITS REJOINDER FILING? 

All of the changes to the Company's rejoinder filing are related to addressing the 

Company omitting, in its rebuttal filing, a portion of an expense reclassification 

proposed by Staff and agreed to by the Company. 

WHAT WAS THE NATURE OF THE OMISSION MADE BY THE 

COMPANY? 

In its direct filing, Staff reclassified $60,600 in rent expense fiom Contractual 

Services, Management Fees (NARUC 634) to Rent, Buildings (NARUC 641). 

Specifically, Staff Adjustment No. 7 removed $60,600 in rent expense fiom 

Contractual Services, Management Fees (NAlZUC 634) and Staff Adjustment No. 

10 added $60,600 in rent expense to Rent, Buildings (NARUC 641). 
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V. 

Q. 

A. 

The Company accepted Staffs Adjustment No, 7 as part of Company Rebuttal 

Adjustment IS-RB 1. However, the Company inadvertently failed to accept the 

off-setting increase to rent expense included in Staff Adjustment No. 10. 

WHAT ADJUSTMENTS HAS THE COMPANY MADE TO ADDRESS 

THE OMITTED RENT EXPENSE? 

In order to filly address the omission of rent expense, the Company made the 

following adjustments: 

Expense Adjustments 

IS-RJ1 - Rent, Buildings. This adjustment partially accepts Staffs 

Adjustment No. 10, increasing rent expense by $60,600. 

IS-17 - Income Tax. This adjustment was updated to reflect the income 

tax reduction resulting fiom the additional $60,600 in rent expense. 

9 

Rate Base Adiustments 

9 OC-RB10 - Working Capital. This adjustment was updated to reflect a 

$7,575 increase in working capital caused by the additional $60,600 in rent 

expense (Original Cost Rate Base Adjustment). The requested working 

capital after updating this adjustment is $95,338. 

0 RCN-RBI0 - Working Capital, This adjustment was updated to reflect a 

$7,575 increase in working capital caused by the additional $60,600 in rent 

expense (Reconstruction Cost Rate Base Adjustment). The requested 

working capital after updating this adjustment is $95,338. 

RATE BASE DIFFERENCES 

PLEASE SUMMARIZE THE DIFFERENCES BETWEEN THE 

COMPANY’S AND STAFF’S RATE BASE POSITIONS? 

The Company and Staff have narrowed their rate base differences to disagreement 

regarding four individual items as shown in the following table: 
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1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

Note: All Adjustments Stated in terms of  Rate Base impact 

Q. 

A. 

Q* 

A. 

Rate Base Adiustment RB2 - Inadequately Supported Plant 

HAS STAFF CHANGED ITS POSITION REGARDING THE UTILITY. 

PLANT FOR WHICH THE COMPANY WAS UNABLE TO LOCATE A 

SUPPORTING INVOICE? 

No. Staff continues to propose the full 100% removal of the cost of this utility 

plant from plant in service. Furthermore, Staff fails to make a corresponding 

adjustment to accumulated depreciation even though Staffs testimony states that 

it agrees with the Company that the accumulated depreciation should be removed. 

The result is a rate base reduction that is greater than the total cost of the 

unsupported utility plant. 

WHAT IS THE COMPANY’S RESPONSE TO STAFF’S SURREBUTTAL. 

TESTIMONY? 
The Company’s position is unchanged. The Company continues to support 

disallowance of 10% of the plant in question and adoption of Staffs plan for 

training and implementation of new policies and procedures related to record 

keeping and documentation retention, These actions place an appropriate 

financial burden on New River for its past actions while ensuring the problem 

does not occur in the future. In contrast, Staffs stated position is to treat the 

unsupported plant as if it does not exist. This imposes an excessive financial 

burden on New River and creates a windfall for its customers. By ignoring. 

accumulated depreciation, the actual adjustment proposed by Staff imposes an 
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A. 

Q* 
A. 

Q* 

A. 

even greater iancial penalty on New River. Staff attempts to support its position 

by stating the adjustment as a percentage of rate base and by citing NARUC 

record keeping requirements. However, Staffs arguments are misplaced and do 

nothing to refute the Company’s arguments regarding the appropriate level of 

financial penalty for past record keeping shortcomings. Staffs adjustment should 

be rejected. 

Rate Base Adiustment RB7c - Accumulated Depreciation, Post-Test Year 

Re tiremen ts 

PLEASE EXPLAIN THE DIFFERENCE BETWEEN THE COMPANY 

AND STAFF POSITIONS ON THIS ITEM. 

The Company and Staff are in agreement regarding the Original Cost adjustment 

but have a $1 14,425 difference in their Reconstruction Cost adjustments. The 

difference appears to be because of Staffs inadvertent omission of corrected post- 

test year retirements on S t a r s  Surrebuttal Schedule CSB- 17. 

PLEASE EXPLAIN THE OMISSION BY STAFF. 

On line 85 of Surrebuttal Schedule CSB-17, Staff shows ($58,659) in post-test 

year requirements. This is the same amount as in Staff‘s direct filing and does not 

take into account the corrections and additional post-test year retirements accepted 

by Staff on Surrebuttal Schedule CSB-16. The correct amount of post-test year 

retirements is ($173,084). The detail for this amount is found on lines 55 through 

58 of S t a r s  Surrebuttal Schedule CSB-16. 

Rate Base Adjustment RB7d - Accumulated Depreciation, Pumping 

Equipment Accumulated Depreciation Restatement 

HAS EITHER THE STAFF OR THE COMPANY CHANGED THEIR 

POSITIONS ON THIS ISSUE? 

No they have not. Staff continues to recommend a reduction in original cost 
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Q* 
A. 

accumulated depreciation of $3 8,08 1 while the Company recommends a reduction 

in original cost accumulated depreciation of $140,444. Staff also recommends a 

reduction in reconstruction cost accumulated depreciation of $45,130 while the 

Company proposed no adjustment for reconstruction cost accumulated 

depreciation. 

DO YOU HAVE ANY COMMENTS REGARDING STAFF’S DISCUSSION 

OF “OVER DEPRECIATION”? 

Yes I do. Staff is wrong in concluding that my statement regarding over 

depreciation is incorrect. Staffs erroneous conclusion is partially the result of 

using the same term to describe differing outcomes and partially due to a lack of 

understanding of the group method of depreciation. 

WHAT DO YOU MEAN WHEN YOU USE THE TERM “OVER 

DEPRECIATION”? 

I am referring to recording depreciation expense for an asset group (in any given 

year) that is in excess of the actual loss in service value of the utility plant in the 

asset group during the year. This “over depreciation” is caused by using a 

composite average service life for the asset group that is less than the actual 

composite average service life of the asset group. My usage of the term “over 

depreciation” is clear from the context in which it is used in my testimony. The 

end result of “over depreciation,” as I use the term, is that there is a mismatch 

between the recorded depreciation expense associated with a depreciable asset and 

the actual loss in service value incurred. 

HOW DOES STAFF USE THE TERM “OVER-DEPRECIATION”? 

Staff states that “over-depreciation is the amount that an asset is depreciated 

beyond its original cost.” 
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WHEN USING GROUP DEPRECIATION PROCEDURE, CAN AN 

INDIVIDUAL ASSET BECOME “OVER-DEPRECIATED” AS DEFINED 

BY STAFF? 

No. When calculating depreciation using a group procedure-be it the broad group 

procedure currently used by New River or the vintage year group procedure 

proposed by Staff-individual assets are not depreciated. Rather, the group is 

depreciated using a composite depreciation rate based on the composite average 

service life for the group. Therefore, because individual assets are not separately 

depreciated, it is impossible for any individual asset to be “over-depreciated” as 

Staff claims. 

DOES STAFF PROVIDE A VALID EXAMPLE OF IT’S DEFINITION OF 

“OVER-DEPRECIATION” ? 

No. In making its example, Staff selects a single asset fiom the group and 

compares that asset’s life of 25 years to the 20-year composite life (5% 

depreciation rate) of the group to arrive at Staffs conclusion that the specific asset 

is over-depreciated, Staffs comparison of a single asset’s life to the composite 

life of the group demonstrates a fundamental lack of understanding of 

depreciation using a group procedure. 

As stated in my rebuttal testimony, my analysis indicates that a depreciation rate 

of 5.0% would have been appropriate for New River based on a composite 

average service life of about 20 years for the pumps, motors, electrical gear, 

piping, shut-off valves, automatic control valves, meters, oiling systems, 

foundations and other appurtenances included in the pumping equipment account. 

As discussed in my rebuttal testimony,’ the individual assets in the pumping 

equipment account have significantly varying usefbl lives. 
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Q* 
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Staffs comparison of the life of any single asset to the composite life of the group 

is a meaningless exercise that provides no support for Staffs definition of “over- 

depreciation. ” 

ARE ANY OF NEW RIVER’S ASSETS “OVER-DEPRECIATED” AS THE 

TERM IS USED BY STAFF? 

No. All of New River’s plant account groups have accumulated depreciation 

balances equal to or less than the original cost of the plant. Since no plant account 

group is depreciated beyond its original cost, none of New River’s assets are 

“over-depreciated” as the term is defined by Staff. 

DOES THE COMPANY’S PROPOSED ACCUMULATED 

DEPRECIATION ADJUSTMENT VIOLATE DECISION 65134? 

No. As stated in my rebuttal testimony, all plant included in rate base during the 

last case is excluded from my restatement and depreciated at the rate of 12.5% 

authorized in Decision 65 134. Regulatory integrity is maintained and Decision 

65 134 is not violated. 

Furthermore, the Company’s proposed accumulated depreciation adjustment (and 

associated depreciation methodology recommendations) is the only 

recommendation that comprehensively addresses the underlying problems created 

by the historic use of an excessive depreciation rate. Stars recommendation 

lowers the Company’s depreciation expense on a going forward basis, but it 

continues to mismatch the recorded depreciation expense and the actual loss in 

service value incurred as discussed above. 

Rate Base Adiustment RBlO - Workinp Capital 

HAS WORKING CAPITAL BEEN UPDATED? 

Yes. Rate Base Adjustment RE310 for working capital has been updated to reflect 

the impact to working capital of Expense Adjustment IS-RJ1 - Rent, Buildings in 
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VI. 

Q. 

A. 

Difference 
$ (117,3335) 

the amount of $60,600. The updated adjustment is in the amount of ($1,437) and 

results in a working capital requirement of $95,338. 

INCOME STATEMENT DIFFERENCES 

PLEASE SUMMARIZE THE DIFFERENCES BETWEEN THE 

COMPANY’S AND STAFF’S INCOME STATEMENT POSITIONS? 

The Company and Staff have narrowed their income statement differences to the 

items shown in the following table. 

15a Depreciation Method (11,077) 
15b Depreciation Rate (Pumping Equipment) (4,980) 
Ik Plant Disallowance (6,512) 

16 llncome Tax Impact of Other Disputed Issues 
Check Total I (117,336)l 
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Income Statement AI ,dstment RB5 - Payroll ExDense and Tax 

HAS THE COMPANY CHANGED ITS POSITION REGARDING THE HIRING 

OF AN ADDITIONAL EMPLOYEE? 

No. The Company continues to believe the addition of an Accounting Analyst to 

New River’s staff is required to properly address record keeping and accounting 

issues raised by Staff in this proceeding. 

Income Statement Adiustment RB2 - Repairs and Maintenance Expense 

HAS THE COMPANY CHANGED ITS POSITION ON STAFF’S 

ALLOCATION OF CREDIT CARD PURCHASES TO AFFILIATES? 

No. The Company does not agree with Staffs proposal to allocate 1/3 of the 

$9,328 in credit card charges to Mr. Fletcher personally and another 1/3 of the 

costs to Cody Farms, an affiliate of New River. There simply is no evidence that 

these credit card charges are for anything other than repairs and maintenance 

expense for New River. 

HAS THE COMPANY CHANGED ITS POSITION ON TANK PAINTING 

COSTS? 

No. New River continues to propose to normalize anticipated tank recoating 

expenses. 

IS NEW RIVER REQUESTING THAT CUSTOMERS PROVIDE THE 

CASH NECESSARY FOR TANK PAINTING PRIOR TO THE TANKS 

ACTUALLY BEING PAINTED AS STATED BY STAFF? 

No it is not. As stated in my rebuttal testimony, New River is committed to an 

expenditure of $130,000 for tank painting to be completed this fall, prior to rates 

in this case taking effect. Furthermore, as indicated in the normalization schedule 

provided by the Company with its filing, the Company’s anticipated tank coating 

expenses are all incurred within the next six years, with recovery occurring over a 

15-year normalization period. This heavily front-loaded schedule results in the 
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Q* 

A. 

Q* 

A. 

Company expending $313,335 more for tank painting in the first six years than is 

recovered in those same six years. The Company is not made whole for these 

tank painting expenses until 2027. 

Staff does not dispute the Company’s tank recoating schedule or projected costs. 

The Company is diligently moving forward with its tank recoating plan and will 

incur substantial costs well in advance of cost recovery. The Company’s request 

to recover its normalized tank painting costs is reasonable and consistent with 

similar requests routinely approved by the Commission. The Company’s 

adjustment for normalized tank painting expenses should be accepted and Staffs 

proposed elimination of these expenses from the cost of service rejected. 

Staff’s Income Statement Adiustment No. 10 -Rent, Buildings 

HAS THE COMPANY CHANGED ITS POSITION ON RENT 

ADJUSTMENTS PROPOSED BY STAFF? 

No it has not. The Company’s rental of a 4,000 square foot workshop at an 

annual cost of $3.00 per square foot is a reasonable and prudent expense that 

should be included in its revenue requirement. New River rents a 2,200 square 

foot office and the 87& Avenue booster plant property, including the well on that 

property, for a total of $48,600 annually. Based on the costs of leasing 

commercial property in the immediate vicinity of New River’s office, the rental 

expense is reasonable and should be included in the Company’s expenses. 

StafPs Income Statement Adiustment No. 11 - Rents Vehicles 

Staffs Income Statement Adiustment No. 12 - Transportation Expense 

HAS THE COMPANY CHANGED ITS POSITION ON VEHICLE EXPENSE 

ADJUSTMENTS PROPOSED BY STAFF? 

No. The Company stands by its rebuttal arguments and does not accept Staffs 
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Q. 
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adjustment related to the disallowance of one of the Company’s trucks or the 

arbitrarily lowered rental cost of other vehicles. 

DO YOU HAVE A RESPONSE TO STAFF’S DISCUSSION REGARDING 

CODY FARM’S POTENTIAL USE OF COMPANY VEHICLES? 

Yes. Staff incorrectly states that work related to Cody Farms is conducted in the 

New River office and that the vehicles could be used on behalf of Cody Farms. In 

response to Staff Data Request CSB 1.18, Mr. Fletcher explained that Cody Farms 

has discontinued all farming operations in or near the New River service area due 

to full development of the former farmland. He hrther explains that Cody Farms 

is now primarily a holder and lessor of remnant land and property and that active 

farming operations are now limited to a cattle ranch in the CliRonMorenci area of 

Arizona. In response to Staff Data Request CSB 3.10, Mr. Fletcher explained that 

Cody Farms has full time on-site management for the cattle ranch operated in the 

Cliftoflorenci area and that Cody Farms does not require any work from either 

Robert Fletcher or Karen Fletcher. 

Staff’s Income Statement Adiustment No. 13 -Bad Debt 

HAS THE COMPANY CHANGED ITS POSITION ON THE BAD DEBT 

ADJUSTMENT PROPOSED BY STAFF? 

No. The Company continues to support its actual test year bad debt expense of 

$7,688. This level of bad debt expense was actually incurred by the Company 

during the test year and is the best available indication of the level of bad debt that 

will be incurred in the hture. 

Income Statement Adjustment IS-15 - Depreciation 

HAS COMPANY ADJUSTMENT IS-15 BEEN UPDATED? 

No. The Company’s depreciation adjustment as set forth in my rebuttal testimony 

is unchanged and results in a depreciation expense of $107,582. 
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Q* 

A. 
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W ULD 1 

BETWEEN 

U SUMMARIZE THE REMAINING DIFFERENCES 

STAFF AND THE COMPANY REGARDING 

DEPRECIATION EXPENSE? 

Staff is recommending a depreciation expense of $71,127 as compared to the 

Company’s recommended depreciation expense of $107,582. The difference of 

$36,455 is due to four separate factors as summarized in the following table: 
. .~~ ” ~ ~ . * * -  . 1 1 - 1  - ” .--~ ^-__. * A m -  

PLEASE EXPLAIN THE DIFFERENCE LABELED “DEPRECIATION 

METHOD.” 

This is the difference in depreciation expense created by Staff and the Company’s 

different methods for restatement of accumulated depreciation and differing 

recommendations on the use of the vintage year group procedure. These issues 

are discussed in the rate base sections of my rebuttal and rejoinder testimonies. 

PLEASE EXPLAIN THE DIFFERENCE LABELED “DEPRECIATION 

RATE (PUMPING EQUIPMENT).” 

This is the amount of depreciation expense difference attributable to Staff and the 

Company’s use of different depreciation rates for the Pumping Equipment. 

account. 

STAFF STATED THAT IT AGREED WITH THE COMPANY’S 

PROPOSED DEPRECIATION RATE. WHY IS THERE A DIFFERENCE 

IN DEPRECIATION EXPENSE? 

Because Staff adopted the 5.0% rate that I opined should have been adopted in 
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1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

Q* 
A. 

Q* 

A. 

New River’s last rate case rather than the 8.0% rate I am recommending in this 

case. 

WHAT RATE IS APPROPRIATE FOR STAFF TO USE? 

The 5.0% rate was based on my analysis of the pumping equipment account at the 

time of the last rate case. That rate does not take into account the intervening 

depreciation and the recommendation of both Staff and the Company to move to a 

vintage year group procedure for pumping equipment. Accordingly, the 5.0% rate 

is not appropriate to use in this case. 

The 8.0% rate was based on my analysis of the pumping equipment account after 

consideration of my proposed restatement of accumulated depreciation. As 

discussed in my rebuttal testimony, my restatement captures a mix of pumping 

equipment, including some piping, valves, motors and other long-lived assets 

installed in 200 1. In comparison, Staffs restatement captures only recent pump 

replacements. Since Staff does not agree with my restatement of accumulated 

depreciation and only includes recent pump replacements in its restatement of 

accumulated depreciation, an 8.0% depreciation rate would not be matched to the 

short-lived assets and should not be used by Staff. 

Based on Staffs recommended inclusidn of only recent pump replacements in the 

depreciation base, the composite average life of the depreciable assets remaining 

in the depreciable base of the pumping equipment account is only 8 to 12 years. 

Accordingly, if Staffs depreciation methodology is adopted, the depreciation rate 

should remain at the 12.5% historically recommend by Staff for pumping 

equipment. 

PLEASE EXPLAIN THE DIFFERENCE LABELED “PLANT 

DISALLOWANCE.” 

This difference is the result of Staff and the Company’s differing positions on. 
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1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

Q* 
A. 

VII. 

Q. 

A. 

VIII. 

Q* 

A. 

Q* 

A. 

inadequately supported plant (Rate Base Adjustment No. 2). 

PLEASE EXPLAIN THE DIFFERENCE LABELED “AMORT OF CIAC.” 

This difference is primarily because Staff used an incorrect CIAC balance in 

calculating the Amortization of CIAC. Specifically, Staff used $2,594,744 as the 

CIAC balance rather the correct balance of $1,929,840 as shown on line 36 of 

Schedule CSB-4. This causes Staffs amortization of CIAC to be overstated by 

$18,550. The overstatement is mitigated in the amount of $4,695 by a difference 

in amortization rates resulting from the other differences in the depreciation. 

recommendations. The net effect is that Amortization of CIAC is overstated by 

$13,555 and the depreciation expense is understated by the same amount. 

STAFF’S RECOMMENDATIONS 

HAS THE COMPANY CHANGED ITS POSITIONS REGARDING * 

AFFILIATE DEBT, RECORD KEEPING OR BEST MANAGEMENT 

PRACTICES? 

No. The Company’s positions are the same as presented in my rebuttal testimony. 

RATE DESIGN 

HAVE YOU PROVIDED UPDATED SCHEDULES SHOWING YOUR 

REJOINDER RATE DESIGN AND THE IMPACT ON VARIOUS 

CUSTOMER CLASSES? 

Yes. A full set of updated H-Schedules is included in Exhibit RLJ-RJ-1. 

DID YOU IDENTIFY A PROBLEM WITH STAFF’S PROPOSED RATE 

DESIGN? 

Yes. My analysis indicates that Staffs rate design produces approximately 

$273,000 more in revenue than the $422,381 increase recommended by Staff. 

This is obviously the result of an error in Staffs rate design, and it renders Staffs 

rate design unusable. 

- 1 5 -  
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20 

21 

22 

23 

24 

25 

26 

27 

28 

NOTWITHSTANDING THE ERROR, WERE YOU ABLE TO ANALYZE 

STAFF'S UNDERLYING RATE DESIGN RECOMMENDATION? 

Although the error makes it impossible to do any detailed analysis of Staff's rate 

design recommendation, I do have the following general observations. Staffs 

rate design does not use standard AWWA meter multipliers for base charges. In 

contrast, New River's existing and proposed rate designs are both based on 

standard AWWA meter multipliers for base charges. Staff does not provide any 

explanation for its departure fiom traditional rate design practice. Absent a 

compelling reason, the Company recommends that base charges be based on the 

standard AWWA multipliers. 

In addition, the Company's rate design produces a revenue stream that provides 

64.1% of revenue from commodity charges and 35.9% fiom base charges. 

Notably, a very significant portion of the revenue, 59.0%, is to be recovered fiom 

the 2nd and 3rd consumption tiers with the recovery weighted slightly toward the 

3rd consumption tier. This indicates an aggressive, but balanced, conservation 

orientation to the rate, design. The Company's rate design will also provide a 

stable revenue source for New River and minimize unduly large changes to 

customer bills. 

In contrast, the rate design recommended by Staff puts a larger percentage of the 

increase into the higher consumption tiers than does the Company's rate design, 

and the split between the 2nd and 3rd consumption tiers is heavily weighted to the 

3rd consumption tier. This weighting of revenue to the 3rd tier will make it very 

difficult for the Company to collect the revenue requirement and earn its 

authorized rate of return. This is particularly problematic for New River since its 

service area is filly built out and there will be no revenue increase due to 

customer growth. 
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6 
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8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

Ix. 
Q* 

A. 

X. 

Q* 
A. 

Q* 

A. 

Staffs errant and unbalanced rate Gzsign should be rejected in favor of the 

Company’s balanced, conservation-oriented rate design. 

EMERGENCY PURCHASED WATER SURCHARGE TARIFF 

STAFF IS NOW RECOMMENDING THAT THE COMPANY’S 

PURCHASED WATER SURCHARGE TARIFF BE USED RATHER THAN 

THE TARIFF PREPARED BY STAFF. IS THIS ACCEPTABLE TO THE 

COMPANY? 

Yes. The Company appreciates Staff working with the Company to address this 

issue. 

COST OF CAPITAL 

HAS STAFF UPDATED ITS COST OF CAPITAL? 

Yes. Staff has increased the cost of equity by 10 basis points fkom 8.8% to 8.9%. 

In addition Staff has lowered the fair value inflation adjustment by 10 basis points 

fkom 1.2% to 1.1%. The result is a 20 basis point increase in the recommend fair 

value return from 7.6% to 7.8%. 

DO STAFF’S CHANGES ALLEVIATE YOUR CONCERNS WITH 

STAFF’S COST OF CAPITAL TESTIMONY? 

While New River appreciates Staffs movement on cost of capital, my underlying 

concern with Staffs testimony is not addressed. Mi. Cassidy’s updated cost of 

equity recommendation is only 8.9%. This cost of equity is still not reasonable, is 

still far below the cost of equity granted by the Commission in recent decisions, 

and inconsistent with Mr. Cassidy’s own recommendation in the Global Water 

rate case’ and the settlement recently agreed to by Staff in the Global case just a 

few days ago.2 

See Docket No. W-0245 1 A- 12-03 13, Staff Testimony dated July 8,20 13. 
See Docket No. W-0245 1A-12-03 13, Proposed Settlement Agreement dated August 12,2013. 
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6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

Q- 

A. 

Q* 
A. 

Q* 
A. 

Q* 

A. 

WHAT WAS THE COST OF EQUITY RECOMMENDED IN THE 

GLOBAL RATE CASE AND AGREED TO BY STAFF IN THE 

SETTLEMENT AGREEMENT? 

Mi. Cassidy recommended that the Global Water receive a 9.4% cost of equity 

and the settlement agreement provides for a 9.5% return on equity. The 

difference between Staffs updated New River recommendation and the Global 

Water return on equity remains unchanged at 60 basis points, a large and 

indefensible differential. 

WHY IS THIS A CONCERN TO YOU? 

It verifies my position that Staffs model is an unreliable and unpredictable tool 

for determining the cost of equity, particularly for smaller companies such as New 

River that do not have the sophistication or resources to produce their own 

competing cost of equity model. 

WHAT IS YOUR COST OF CAPITAL RECOMMENDATION? 

New River continues to propose a 10.00% cost of equity, less a 1.280% fair value 

inflation adjustment, for a fair value adjusted equity return of 8.720%. The 

request is based on the updated review of rate orders issued by the Commission 

since 201 1 presented in my rebuttal testimony and the recent Global Water rate. 

case settlement agreement. I continue to believe that reliance on recent decisions 

is the most viable way to determine the cost of capital for small utilities that do 

not have the resources to produce their own competing equity model. This 

method seems particularly appropriate after reviewing Staffs significantly more 

favorable settlement for the much larger Global utilities entered into on the same * 

day that Staffs surrebuttal testimony was filed in this case. 

IS THERE ANYTHING ELSE YOU WOULD LIKE TO ADD 

REGARDING COST OF CAPITAL? 

Yes. Mr. Cassidy’s criticism of my cost of equity recommendation because it. 

- 1 8 -  
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Q. 
A. 

does not include a downward financial risk adjustment is flawed. As stated by 

Mr. Cassidy in his direct testimony, Staff only considers a downward financial 

risk adjustment to be appropriate when a utility has access to equity capital 

markets. Since New River does not have access to equity capital markets, a 

downward risk adjustment is not warranted and any criticism based on the lack of 

a downward risk adjustment is inappropriate and should be rejected. 

DOES THIS CONCLUDE YOUR REJOINDER TESTIMONY? 

Yes. 

015922\0001\10660896.1 
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I New River Utility Company 
Test Year Ended December 31, 2011 
Index of Standard Filing Schedules 

I 

Schedule 

!a 
Schedule A-1 
Schedule A-2 
Schedule A-3 
Schedule A 4  
Schedule A-5 

Schedule B-1 
Schedule 8-2 
Schedule B-2.1 
Schedule 8-2.1 Restated 
Schedule 8-3 
Schedule 6-4 
Schedule 6-5 

Schedule C-1 
Schedule C-2 
Schedule C-3 

Schedule D-1 
Schedule D-2 
Schedule D-3 
Schedule D-4 

Schedule €4 
Schedule E-2 
Schedule E-3 
Schedule E 4  
Schedule E-5 
Schedule E-7 
Schedule E-8 
Schedule E-9 

Schedule F-1 
Schedule f-2 
Schedule F-3 
Schedule F-4 

Schedule H-1 
Schedule H-2 
Schedule H-3 
Schedule H-4 
Schedule H-5 

- Title 

Computation of Increase in Gross Revenue Requirement 
Summary of Results of Operations 
Summary of Capital Structure 
Construction Expenditures and Gross Utility Plant in Service 
Summary Changes in Financial Position 

Summary of Original Cost Rate Base Elements 
Original Cost Rate Base Pro forma Adjustments 
Reconciliation of Plant Additions, Retirements and Accumulated Depreciation 
Restatement of Accumulated Depreciation Using 5.0% Rate for Pumping Equipment 
Reconstruction Cost Rate Base Pro forma Adjustments 
RCND By Major Plant Accounts 
Computation of Working Capital 

Adjusted Test Year Income Statement 
Income Statement Pro forma AdJustments 
Computation of Gross Revenue Conversion Factor 

Summary of Cost of Capital 
Cost of long-Term and Short-Term Debt 
Cost of Preferred Stock 
Cost of Common Equity 

Comparative Balance Sheet 
Comparative Income Statements 
comparative Statement of Changes In Financial Positlon 
Statement of Changes in Stockholder's Equity 
Detail of Utility Plant 
Operating Statistics 
Taxes Charged to Operations 
Notes To Financial Statements 

Projected Income Statements - Present and Proposed Rates 
Projected Changes in Financial Position -Present and Proposed Rates 
Projected Construction Requirements 
Assumptions Used in Developing Projection 

Summary of Revenues by Customer Classification - Present and Proposed Rates 
Analysis of Revenues by Detailed Class 
Changes In Representatlve RateSchedules 
Typical Bill Analysis 
Bill Count 

Exhibit: RU-RJ-1 
index 

Page 1 
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New River Utillty Company 
Test Year Ended December 31,2011 
Computation of Increase in Gross Revenue Requirements 

Line 
- No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 

Adjusted Rate Base 

Adjusted Operating Income 

Current Rate of Return 

Required Rate of Return 

Required Operating Income 

Operating income Deficiency 

Gross Revenue Conversion Factor 

increase in Gross Revenue 

Adjusted Test Year Revenue 

Proposed Annual Revenue 

Percent Increase In Gross Revenue 

customer Classification 

All Customers 

Other Water Revenue 

Total Revenue Increase 

SuaDorting Schedules: 
8-1 c-1 
C-3 H-1 

Fair Value 
Rate Base 

$ 6,729,925 

116,225 

1.73% 

8.72% 

$ 586,849 

$ 470,625 

1.6187 

$ 761,820 

$ 1,260,429 

$ 2,022,249 

60.44% 

Projected 
Revenue % 

Increase Due Dollar 
To Rates Increase 

$ 761,736 61.70% 

3,060 11.89% 

$ 764,796 60.69% 

Exhibit: RU-RJ-1 
Schedule A-1 Rejoinder 
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New River Utility Company 
Test Year Ended December 31,2011 
Summary Results of Operations 

Exhibit: RU-Rl-1 
Schedule A-2 Rejoinder 

Page 1 
Witness: Jones 

- Line 
- No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 

29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
4 1  
42 

28 

Descriot ion 
Gross Revenues 
Revenue Deductions and 

operating Income 
Operating Expenses 

Other income ana' 
Deductions 

Interest Expense 
Net Income 

Earned Per Average 
Common Share 

Dividends Per 
Common Share 

Payout Ratio 

Return on Average 
Invested Capital 

Return on Year End 
Capital 

Return on Average 
Common Equity 

Return on Year End 
Common Equity 

Times Bond Interest Earned 
Before Income Taxes 

TimesTotal Interest and 
Preferred Dividends Earned 
After Income Taxes 

Supportlne Schedules: 
E-2 F-1 
c-1 

Proiected Year 
Present Proposed Test Year PrlorYears Ended 

Actual . Adjusted Rates Rates 
i 2 ~ ~ 1 ~ 2 0 0 9  12/31/2010 i213i~20ii  ~ 2 ~ 3 1 ~ 2 0 1 1  12/31/20i2 i2/31/2012 

$ 1,458,334 $ 1,274,051 $ 1,260,429 $ 1,260,429 $ 1,260,429 $ 2,022,249 

1,337,501 1,236,111 1,213,490 1,144,204 1,154,714 1,445,910 
105,714 576,339 120,833 37,940 46,939 116,225 

6,815 5,629 1,275 1,275 5,436 5,436 

$ 127,648 $ 43,569 $ 48,214 $ 117,500 $ 111,150 $ 581.775 

(1,691.53) 

-132.52% 0.00% 0.00% 0.00% 0.00% 0.00% 

3.4% 1.2% 1.3% 3.1% 2.9% 15.1% 

. .  
3.4% 1.2% 1.3% 3.1% 2.9% 15.0% 

3.4% 1.2% 1.3% 2.8% 2.6% 13.5% 

3.4% 1.2% 1.3% 2.8% 2.6% 13.3% 

! 
#DiV/Ol #DlV/OI #DIV/OI #DIV/OI #DIV/OI #DlV/Ol 

#DIV/OI #DIV/OI #DlV/Ol #DiV/OI #DiV/OI #DlV/OI 



. 

New Rlver Utility Company 
Test Year Ended December 31.2011 
Summary of Capital Structure 

Line 
No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
28 
29 
30 
3 1  
32 
33 
34 
35 
36 
37 

- 
Descriotlon; 

Short-Term Debt 
Long-Term Debt 
Total Debt 

Preferred Stock 
Common Equity 
Total Capital &Debt 

Capitalization Ratios: 

Short-Term Debt 
Long-Term Debt 
Total Debt 

Preferred Stock 
Common Equity 
Total Capital 

Weighted Cost of 
Senior Capital 

SUDDOrtinR Schedules: 
E-1 D-1 

Test Projected 
Prior Years Ended Year Year 

12/31/2009 12/31/2010 12/31/2011 12/31/2012 

s - $  - $  - s  

3,719,843 3,763,411 4,267,425 4,378,575 

$ 3,719,843 $ 3,763,411 $ 4,267,425 $ 4,378,575 

0.00% 0.00% 0.00% 0.00% 
0.00% 0.00% 0.00% 0.00% 
0.00% 0.00% 0.00% 0.00% 

0.00% 0.00% 0.00% 0.00% 
100.00% 100.00% 100.00% 100.00% 
100.00% 100.00% 100.00% 100.00% 

0.000% 0.000% 0.000% 0.000% 

Exhibit: RU-RJ-1 
Schedule A-3 Rejoinder I 
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New River Utility Company 
Test Year Ended December 31,2011 
Construction Expenditures and Gross Utility Plant In Service 

Line 
- No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 

- Year 

Prior Year Ended 

Prior Year Ended 

Test Year Ended 

Projected Year Ending 

Projected Year Ending 

Projected Year Ending 

SUDDOrtinK Schedules: 
F-3 
E-5 

Construction 
Exoenditures 

12/31/2009 $ 72,000 

12/31/2010 316,395 

12/3 11201 1 42,586 

12/3 1/2012 25,000 

12/31/2013 175,030 

12/31/2014 175,OW 

Exhibit: RU-RJ-1 
Schedule A 4  Rejoinder 

Page 1 
Witness: Jones 

Net Plant Placed 
in Service 

$ 72,000 

202,250 

6,586 

25,000 

175,000 

175,000 

Gross Utility 
Plant In Service 

$ 5,164,497 

5,366,747 

5,373,333 

5,398,333 

5,573,333 

5,748,333 

. .  

! 



New River Utility Company 
Test Year Ended December 31,2011 
Summary Changes In Financial Position 

Line 
No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
1 5  
16 
I? 
18 
19 
20 
21 
22 
23 
24 

- 
Source of Funds 
Operations 

Outside Financing 

Total Funds Provided 

ADolication of Funds 
Constriction Expenditures 

Dividends/Distributions 

Other 

Total Funds Applied 

Net Increase/(Decrease) in Cash 

Suooortina Schedules: 
E-3 
F-2 

Exhibit: RU-RJ-1 
Schedule A-5 Rejoinder 
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Prior Prior Test Proiected Year 
Year Year Year Present Proposed 

Ended Ended Ended Rates Rates 
12/31/2009 12/31/2010 12/31/2011 12/31/2012 12/31/2013 

$ 283,944 $ . 312,619 $ 38,038 $ 218,732 $ 689,357 

$ .283,944 $ 312,619 $ 38,038 $ 218,732 $ 689,357 

$ (72,000) $ (316,395) $ (42,586) $ (25,000) $ (25,000) 

(169,153) 

$ (241,153) $ (316,395) $ (42,586) $ (25,000) $ (25,000) 

42.790 (3,776) (4,548) 193,732 664,357 



.... 

New River Utility Company 
Test Year Ended December 31,2011 
Summar/ of Original Cost Rate Base Elements 

l ine 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 

* 19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 

& 

Gross Utility Plant in Service 

Less: Accumulated Depreciation 

Net Utility Plant In Service 

less: 
Advances In Aid of Construction 

Contributions in Aid of Construction 
Accumulated Amortization of ClAC 
Contributions in Aid of Construction - Net 

Customer Secudty Deposits 
Deferred Income Taxes 

Plus: 
Working Capital 
Net Regulatory Asset/ (liability) 

Rate Base 

* including pro forma adjustments 

Supportina Schedules! 
5-2 8-5 
8-3 E - 1  

Original Fair Value 
cost RCND Rate Base 

Rate Base' Rate Base* 

$ 6,237,095 $ 20,419,135 $ 13,328,115 

(2,091,421) (6,853,609) (4,472,515) 

4,145,674 13,565,526 8,855,600 

1,929,839 3,259,648 2,594,744 
(288,183) (504,845) (396.5141 
1,641,656 2,754,803 2,198,230 

22.784 22,784 22,784 

95,338 95,338 95,338 

Exhibit: RU-RJ-1 
Schedule 5-1 Rejoinder 
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Recap Schedules: 
A-1 
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New River Utlllty Company 
Test Year Ended December 31,1011 
Rate Base Adjustment OC-RB1 

Post Test Year Plant -Well No. 1 and Well No. 6 IStaff Adi. NO. 11 

Line 
NO. - 
1 Ptant 
2 Descriotion 
3 
4 Well No. Q 
5 311 Weber Invoice No. 0011607 
6 311 Hydro Invoice NO. 1496 
7 
8 Well No. 1 
9 311 Weber 
10 311 Hydro 

Invoke No. 0011703 
Invoice No. 1504 

11 
12 
13 

14 

Total Increase/(Decreaw) in Plant In Service 

Adjustment 
Amount 

$84,115 Staff Schedule CSB-5, Ln. 2 
2,029 

86,145 

59,367 
29.602 
88,969 

$ 175,113 

Exhibit: RU-RI.1 
Schedule B-2 Rejoinder 
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New River Utility Company 
Test Year Ended December 31,2011 
Rate Base Adjustment OC-RBZ 

Inadequately Suooorted Plant (Staff Adi. No. 21 

Line 
- No. 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
1 2  
13 
14 
1s 
16 
17 
18 

Piant 
Descridion 

331 Mains 
334 Meters 
348 Power Operated Equipment 

Plant 
Amount 

$ 
$ 
$ 
$ 221,346 

133,050 Staff Schedule CSB-6, Ln. 9 
3,296 Staff Schedule CSB-6, In. 15 

86,000 Staff Schedule CS8-6, In. 17 

Disallowance Percentage 10.0% 
Adjustment 
Amount 

331 Mains 
334 Meters 
348 Power Operated Equipment 

Total Increare/(Decrease) in Plant In Service 

Exhibit: RU-RI-1 
Schedule 8-2 Rejoinder 
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New River Utility Company 
Test Year Ended December 31,2011 
Rate Bare Adjustment OC-RE3 

y-i 

Line 

1 Rant 
2 & Descriotion 
3 
8 331 Mains 
9 333 Services 
10 335 Hydrants 
11 
12 
13 
14 

Total Innease/lOecrease) in Plant In Servlce 

Adjustment 
mQK!Lt 

553,910 Staff Schedule CSB-7 Ln. 1 
114,149 Staff Schedule CSB-7 Ln. 2 
119,896 Staff Schedule CSB-7 Ln. 3 

s 7 8 7 , ~ ~ s  

5 787,955 

Exhibit: RU-fU-1 
Schedule 8-2 Rejoinder 
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New River Utili- Company 
TestVear Ended December 31,2011 
Rate Base Adjustment OC-RE4 

raoltalize ExDenscd Plant (Staff Adi. No. 41  

Line 
9 . 3  

1 
2 
3 
4 
5 
6 
7 
a 
9 

Plant 
- Acct Descrbtiog 

340.1 Computers 
341 Transportation Equipment 
331 Mains 

Total Increasel(0ecrcase) in Plant In Service 

Exhibit: RU-RJ-1 
Schedule 5 2  Rejoinder 
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Adjustment 

$ 7,069 Staff Schedule CSB-8. Ln. 2 
6,512 Staff Schedule CSB-8. Ln. 3 
4,656 Staff Schedule CSk8, Ln. 1 



.- . . .  . -_ ... .. . - .. . . . . . .. - - ._ - . 

New River Utlliw Company 
Test Year Ended December 31,2011 
Rate Base Adjustment OC-RB5 

Plant Reclassification IStaff Adi. No. 

Line 
E& 
1 Piant 
2 & Descriotion 
3 
4 311 Pumping Equipment 
5 348 Other Tangible Plant 
6 
7 

E 

Total Increase/(Decrease) in Plant In Service 

Adjustment 
Amount - 

26,239 Staff Schedule CSB-9, Ln. 1 
(26,239) Staff Schedule 136-9, Ln. 2 $ 

Exhibit: RU-RI-1 
Schedule 8-2 Rejoinder 

Page 9 
Witness: Jones 



New River Utility Company 
Test Year Ended December 31,2011 
Rate Base Adjustment OC-RE6 

Unrecorded Plant Retirements (Staff Adi. No. 61 

Line 
- No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 

12 
13 
1 4  
15 
16 
17 
18 
19 
20 
21 
22 

23 

Plant 
&Qm 
p 

311 Pumping Equipment 
334 Meters 

Adl. 6b - Post Test Year Retirement5 
Well No. 6 

311 Weber 
311 Hydro 

Well No. 1 
311 Weber 
311 Hydro 

Post Test Year Retirement Well No. 6 
Post Test Year Retirement Well No. 1 

Total Increase/(Decrease) in Plant In Service 

Exhibit: RU-PJ-1 
Schedule 6-2 Rejoinder 

Page 10 
Witness: Jones 

Adjustment 

$ 

5 (45,0361 

(40,536) Staff Schedule CSB-10, Ln. 16 
(4,500) StaffSchedule 136-10, In. 18 

PW Plant !!xi prla. Cost, 
$84,115 530 760 S 58,659 Staff Schedule CSB-10, Ln. 36 

2,029 No Related Retirement (Original pump Installed 2WO) 
$ 58,659 

760 $ 44,447 (Original pump installed 2004) 559,367 569 
(Origlnal elec. inrtalled 1997) 29.602 473 760 18,423 

S 62.870 

5 (S8.6S9) 
(62,870) 

$ (121,530) 

5 1166.5661 

I 



New River Utility Company 
Test Year Ended December 31,2011 
Rate Base Adjustment OC-RB7 

Accumulated Deoreciation IStaff Adi. No. 71 

Line 
k 
I Plant 
2 ec;Et Descriutlon 
3 
4 
5 331 Mains 
6 333 Services 
7 335 Hydrants 
8 
9 
10 311 Pumping Equipment 
11 334 Meters 
12 
13 
14 311 Post Test Year Retirement Well No. 6 
15 311 Post Test Year Retirement Well No. 1 
16 
17 
18 311 Accumulated Depreciation ~ As Filed 
19 311 Accumulated Depreciation -Adjusted 
20 
21 Adi. 7e - Plant Reclassificatioq 
22 348 OtherTangible Plant 
23 Note: This asset reclassed to account 311. AJD for account 
24 311 captured in restatement per Adj. 7d 
25 
26 Total Increascj(l)euease) in Accumulated Depreciation 

27 

Adi. 7a -AID Related to Unrecorded Plant 

Adi. 7b  staff Identified Retiremenq 

Adi. 7c - Post Test Year Retirements 

Adi. 7d - Deoreciation Methodolom Account 311 

Exhibit: RU-RI-1 
Schedule 6-2 Rejoinder 

Page 11 
Jones Wit n e s s : 

Adjustment 
Amount 

$ 64,099 Staff Schedule CSB-11. Ln. 29 
22,305 Staff Schedule CSB-11, Ln. 44 
13,810 Staff Schedule CSB-11, Ln. 59 

$ 100,214 

$ 

$ (45.036) 

5 (58.6SS) Staff Schedule CSB-11. Ln. 64 (Part 2) 
(62.870) 

$ (121.530) 

$ 939,631 Schedule B-2.1, Pg. 12, Ln. 11 
799,187 Schedule 8-2.1 Restated, Pg. 12, Ln. 11 + Ln. 12 

$ (140.444) 

$ (2,624) Schedule 8-21. Pg. 12, Ln. 33 

(40,536) Staff Schedule CSB-11, Ln. 64 (Part 1) 
(4,500) Staff Schedule CSB-11, Ln. 65 

5 (209.419) 
z- c 



l i  New River Utility Company 
Test Year Ended December 31,2011 
Rate Base Adjustment OC-RE8 

-8 

Line 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 

29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 
50 
51 
52 
53 
54 
55 
56 
57 
58 
59 
60 
61 
62 
63 

f?e, 

2a 

Adj. 8a - AlAC from Last Rate Case (less Refunds) 
Adj. 8b - AIAC Related to Unrecorded Plant (Less Refunds) 

Total Increase/(Decrease) in ClAC 

Exhibit: 
Schedule B-2 

witness: 

Adjustment 

$ 1,157,104 
772.735 

$ 1,929,839 

Adi. 8a - AlACfrom Last Rate Cas< 

AlAC Balances - Last Rate Case 1 

Fulton Homes $ 
OeHaven 
B e a m  
Payne 
School District 
Deer Valley Service 
Payne Resources - 

s 

1,713,206 
103.189 
424,331 

2,533 
986,366 
62,681 
36,270 

3,328.575 

5 - $ 1,713,206 
(1,290) 101,899 
(5,304) 419,027 
(2,533) 

(12,330) 974,036 
(7841 61,897 
(453) ' 35.817 

$ (22,694) $ 3,305,881 

$ (1,752,147) $ 
(47,819) 52,319 

(265,522) 148,507 

(66,752) 877.744 
~5.000) 55,045 

(11,5371 23,489 
$ (2,148,7771 $ 1,157,104 

Amount Transferred to ClAC $ 1,157,104 
'Staff  Adjustment for refunds made Adopted in Dccislm No. 65134. 

' Overpayment on Fulton Homer M U  allocated lo other MxAr. 

I Schedule of Plant by Year 
From Schedule E-1 - Last Rate Case 

MXA Contract 1998 Plant 1999 Plant 2000 Piant Total 

Fulton Homes $ 335,729 $ 4,634 $ 1,372,843 5 1,713,206 
DeHaven 250 102,939 103,189 
B e a m  424,331 424,331 

1,380 986,366 
Payne 
School District ' 984,986 
Deer Valley Service 62.681 62,681 
Payne Resources 36,270 36,270 

$ 1,320.715 $ 7,417 $ 2,000,444 $ 3.328.575 

2.533 2,533 

bdi. 8b ~ AlAC Related to Unrecorded Plant 

1 Advances by Year &Total 1 
AlAC 

MXA Contract 2004 Pbnt 3006 plant Tatal AlAC Refunds Pald' Balance 

AR Office Park Ph I $ 179,503 $ - $  - $ 179,503 $ (3,910) .$ 175,593 
AR Office Park Ph II 50,978 50,978 (1.110) 49,868 

(2.310) 103,740 AR Industrial Park 106,050 

TotalArowheadMXAs $ 179,503 $ 50,978 $ 106,050 $ 336,531 $ (7,330) $ 329,201 

RiVerStone Ph I $ 158,050 $ - $  - $ 158.050 $ (2.719) 5 155.331 
(576) 32,899 Riverstone Ph II 33,475 33,475 

Total RiverstoneMXA $ 158,050 $ 33.475 $ - $ 191,525 $ (3,295) $ 188,230 

Total $ 337.553 d 344,353 $ 106,050 $ 787.956 S (15,221) $ 772.735 

Amount Transferred to  ClAC $ 772,735 
'SeeschcduleproUdcdInr~ponre~sSf*fDRrL10.1.11;md1.12forrcfvndrprid. 

RU-RJ-1 
Rejoinder 

Page 12 
Jones 

I 



. 

New River Utility Company 
Test Year Ended December 31,2011 
Rate Base Adjustment OC-R89 

Amortization of Contributions in Aid of Construction (Staff Adi. No. 91 

Line 
No. 
1 
2 
3 
4 
5 
6 Total Increase/(Decrease] In ClACAmortization 
7 
8 
9 
10 
11 ClAC Year Tnnsfarred AmorIration of 

13 

- 

Adj. 9a -Amortization of ClAC from Lart Rate Case 
Adj. 9b. Amortization of ClAC Related to Unrecorded Plant 

Adi. 9a - Amortization of ClAC from Last Rate Case 

12 MXA Contract Balatuc toaAC NurnberofYcars Rate aAc 

14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 

35 
36 

Exhibit: RU-RJ-1 
Schedule 6-2 Rejoinder 

Page 13 
Witness: Jones 

Adjustment 
Amount 

$ 222.447 
65,736 

$ 288,183 

Fuiton Homes . $ 
DeHaven 52,319 
Beazer 148,507 
Payne 
School District 877,744 
Deer Valley Service 55.045 
Payne Resources 23,489 

$ 1,157,104 

Adl. 9b - Amortization of CIAC Related to Unrecorded Plant 

n/a 5 
2007 4.5 3.4103% 8,029 
2007 4.5 3.4103% 22,790 

2006 5.5 3.6873% 178.006 
2006 5.5 3.6873% 11,163 
2008 3.5 2.9916% 2,459 

$ 222,447 

n/a 

CIAC Year Tranrhmd Amorizatlon of 
MXA Contract Balance tocwc Number of Years Ate ClAC 

AR Office Park Ph I $ 175,593 2009 2.5 2.3444% $ 10.292 
AR Office Park Ph II 49,868 2009 2.5 1.3444% 2,923 
AR Industrial Park 103,740 2009 2.5 2.3444% 6,080 
Cody Farms 255,304 2008 3.5 2.9916% 26,732 
Riverstone Ph I 155.331 2W8 3.5 2.9916% 16,264 

$ 772.735 $ 65,736 
Riverstone Ph li 32,899 2008 3.5 2.9916% 3.445 
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New Rlver Utility Company 
Test Year Ended December 31,2011 
Rate Base Adjustment RCN-1 

Post Test Vear Plant. New Water Suoolv Proiect 

Line 
No. 
1 
1 
3 
4 
5 
6 
7 
8 
9 

- 
Plant 
Acct Descriotion 

331 Costs Expensed duringTest Year 
331 

- 

Capital Costs incurred during 2012 

331 Total Increase/(Decrease) in Plant In Service 

Adjustment 
Amollnt 

5 21,442 See Income Statement Adjustment IS-3 
58.4Q 

s 79,9a4 

Exhibit: RU-RI-1 
Schedule 8-3 Rejoinder 

Page 3 
Witness: Jones 

s 79,904 

‘ ”  



New River Utility Company 
Test Year Ended December 31,2011 
Rate Base Adjustment RCN-RBI 

post Test Year Plant ~ Well No. 1 and Well No. 6 (Staff Adi. No. 1I 

tine 
- No. 
1 
2 
3 
4 
5 
6 

7 
8 
9 
10 

Plant 
DeSCrlDtiDn 

Well No. 6 
311 Weber 
311 Hydro 

Well NO. & 
311 Weber 
311 Hydro 

Invoice No. 0011607 
Invoice No. 1496 

Invoice No. 0011703 
Invoice No. 1504 

11 
12 
13 331 Total Increase/(Decrease) In Plant In Service 
14 

Adjustment 

$84,115 Staff Schedule CSB-16, Ln. 4 
2,029 

86.145 

54,367 
29,602 

88,969 

5 175,113 

Exhibit: RU-fU-1 
Schedule 8-3 Rejoinder 

Page 4 
Witness: Jones 



-. . .~ r- 
New River Utilltv Company 
Test Year Ended December 31,2011 
Rate Base Adjustment RCN-RBZ 

p 

Line 
N 
1 
2 
3 
4 
5 
6 

7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 

Plant 
DescriDtion 

331 Mains 
334 Meters 
348 Power Operated Equipment 

Exhibit: RU-RI-1 
Schedule 8-3 Rejoinder 

Page 5 
Witness: Jones 

Trended 
Plant 

&Q!& 

$ 217,322 Staff Schcdufe CSB-16, Ln. 9 
4,043 Staff Schedule CSB-16, Ln. 11 

86,000 Staff SJledule CSB-16, Ln. 13 

$ 307,365 

331 Mains 
334 Meters 
348 Power Operated Equipment 

Disallowance Percentage 1o.w 
Adjustment 
Amount 

Total Increase/(Oecrease) in Piant In Service 5 . (30,737) 

18 



New River Utility Company 
Test Year Ended December 31,2011 
Rate Base Adjustment RCN-RB3 

Unrecorded Plant (Staff Adi. No. 31 

Line 
- No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 

Plant 
Acct Descriotion - 

pdi. 3a ~ Enaineerina ReDoQ 
304 Structures and improvements 

Adi. 3b s unrecorded MXA's 
331 Mains 
333 Services 
335 Hydrants 

Total Increase/(Decrease) in Plant in Service 

Adjustment 

$ 84,633 Staff Schedule CSB-16, Ln. 17 

818,365 Staff Schedule CSB-16. Ln. 21 
167.002 Staff Schedule CSE-16, Ln. 27 
142,607 Staff Schedule CSB-16. Ln. 32 

$ 1,127374 

$ 1,212,607 

Exhibit: RU-RJ-1 
Schedule 8-3 Rejoinder 

Page 6 
Witness: Jones 



New River Utilltv Cornpiny 
Test Year Ended December 31,2011 
Rate Base Adjustment RCN-RB4 

Capitalize Exuensed Plant [Staff Adl. NO. 4) 

Line 
No. - 
1 Plant 
2 Descriotion 
3 
4 331 Mains 
S 340.1 Computers 
6 341 Transponatlon Equipment 
7 
8 

9 

Total Increase/(Decreare) in Plant In Service 

Adjustment 

$ , 4,656 Staff Schedule C5B-16. Ln. 38 
7,069 Staff Schedule CSB-16. In. 36 
6,512 Staff Schedule CSB-16, ln. 37 

18,236 

Exhibit: RU-RI-1 
Schedule 6-3 Rejoinder 

Page 7 
Witness: Jones 



New River UUllty Company 
Test Year Ended December 31,2011 
Rate Base Adjustment RCN-RBS 

Plant Reclassification fStaff Adi. No. 51 

Llne 

1 Plant 
2 a Description 
3 
4 311 Pumping Equipment 
S 348 Other Tangible Plant 
6 
7 

8 

Total increare/(Decrease) in Piant In SeNice 

Adjustment 

26,239 Staff Schedule CS8-16, Ln. 41 

S (26.239) 

Exhibit: RU-RJ-1 
Schedule 6-3 Rejoindw 

Page 8 
Witness: Jones 



New River Utility Company 
Test Year Ended December 31,2011 
Rate Base Adjustment RCN-RE6 

Unrecorded Plant Retirements (Staff Adi. No. 61 

Line 
NO. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 

12 
13 
14 
1s 
16 
17 
18 
19 
20 
21 
22 

23 

- 
Plant 
- Acct Dcscriotion 

Adi. 6a -Staff Identified Retirements 
311 Pumping Equipment 
334 Meters 

pdi. 6b - Post Test Year Retiremenh 
Well No. 6 Original Cost 

311 Weber $ 58.659 
311 Hydro 

$ 58,659 
Well No. 1 

311 Weber $ 44.447 
311 Hydro 18,423 

S 62.870 

Post Test Year Retirement Well No. 6 
Post Test Year Retirement Well No. 1 

Total Increase/(Decrease) in Plant In Service 

Exhibit: RU-RI-1 
Schedule 8-3 Rejoinder 

Page 9 
Wltness: Jones 

Adjustment - Amount 

5 

S (52,876) 

(48,376) Staff Schedule CSE-16, Ln. 52 
(4,500) Staff Schedule CSE-16, Ln. 56 

HW RCN Cos 
760 530 $84,115 Staff Schedule CSB-16, Ln. 54 
- 

No Related Retirement 
84,115 

760 569 SS9.367 
760 473 29,602 

88,969 

s (84,115) 
(88,969) 

S (173.OW 



New River Utility Company 
Test Year Ended December 31.2011 
Rate Base Adjustment RCN-RS7 

pccumulated Deoreciation (Staff Adl. No. 71 

Line 
p?e, 
1 Plant 
2 ACCt DescriDtion 
3 
4 
5 331 Mains 
6 333 Services 
7 335 Hydrants 
8 
9 
10 311 Pumping Equipment 
11 334 Meters 
12 
13 
14 311 Post Test Year Retirement Well No. 6 
15 311 Post Test Year Retirement Well No. 1 

16 
17 Adl. 7d. Deoreciation Methodolopy 
18 No Adjustment Necessary for RCND. RCND accummulated 
19 depreciation is  based on engineering analysis of remaining useful life. 
20 
21  Adj, 7e - Plant Reclassificatior\ 
22 348 Other Tangible Plant 
23 
24 

' 2s 

Adi. 7a -A/D Related to Unrecorded Plant 

Adl. 7b - Staff Identified Retirements 

Adi. 7c - Post Test Year Retirements 

Total Increase/(Decrease) In Accumulated Depreciation 

Adjustment 
45?m 

S 95.359 Staff Schedule 136-17, Ln. 31 
32,809 Staff Schedule CSE-17. Ln. 48 
16,489 Staff Schedule CSE-17, Ln. 64 

5 144,657 

$ (48,376) Staff Schedule CSB-17 
(4,500) Staff Schedule CSB-17 

S (52,876) 

S (84.115) Staff Schedule CSB-17 
(88,969) 

s (173.084) 

(2,624) Schedule 54, Ln. 36 

5 (83.9271 . . . .  - 

Exhibit: RU-RI-1 
Schedule 8-3 Rejoinder 

Page 10 
Witness: ' Jones 



New River Utility Company 
Test Year Ended December 31,2011 
Rate Base Adjustment RCN-RBI 

Contributions in Aid of Construction (Staff Adl. No. a 

Line 
- No. 
1 
2 
3 
4 
5 
6 
7 
E 
9 
10 

11 
12 
13 
14 
15 
16 
17 
I8 
19 
20 
21 
22 
23 
24 
25 
16 
17 
28 
29 
30 

31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 

45 
46 
47 
48 
49 
50 
51 
52 
53 
54 
55 
56 
57 
58 
59 
60 
61 
62 
63 
€4 
65 
66 
67 
68 
69 
70 

Adj. Ea - AlAC from Last Rate Case (less Refunds) 
Adj. Eb . AlAC Related to Unrecorded Plant (Less Refunds] 

Total Increase/(Decrease) in ClAC 

Ad(. Ea - AlAC fro-st Rate C a x  

Exhibit: RU-RI-1 
Schedule 8-3 Rejoinder 

Page 11 
Witness: Jones 

Adjustment 
Amount 

S 2.117.237 
1,142,411 

5 3,259,648 

I OC . a A C  by Vintage Y c u  &TOW 1 
M U  C o n i d  1998 C W  1999 ClAC 2000 ClAC T O M  

F u b n  Homer 

D e H N n  
B"2cr 
Paps 
S c h d  Dirtrlrt 
OH( Valley Service 
hmc Roources P.189 23.489 

180,461 1,157,104 876,516 127 

127 51.192 52,319 
148,547 148,507 

876,516 1,228 877.744 
55.015 55.045 

I Handy Wmm (Malm) 1 
- 1999 mr! 

HWlndeN 304 308 315 561 
HWhctor 1.85 1.82 1.78 1.00 

RCND . OAC by Vintage Year & TOPI 1 
M U  Contract 1998 CIAC 1999 N I C  2000 UAC Total 

231 92,951 93.182 
264,484 264.484 

1,617,518 2.187 1,619,705 
98.833 98.033 
4l,833 41,833 

/617.518 131 499,488 L11J237 

Adi. 8b - AIAC Related to Unrecorded Plant 

I OC-CIAC byVimaicYear LToOl 
Total 

1 
MXAContrart 2004CIAC 2005 aAC 2006 ClAC 

AR Park Ph I 
AR MRcc Part Ph II 
AR Industrial Park 
Cody Farms 

Rlverrmne Ph I 
Rmstonc Ph II 

175.593 17S393 

103,740 103,740 
255,304 255.304 

155,331 155331 

49.868 49,558 

32,899 32,899 

330,924 338,071 103.740 772,735 

I Handy W h h u l  (Mains) 1 
ma - 1999 zppp 

HWlnkx 357 392 420 561 
HWFactor L57 1.43 1.34 1.04 

M U  Contract 

AR Moce Park Ph I 
AR Mfice Park Ph ti 
An Industrlal Park 
M y  Farms 
Rivanonc Ph I 
Rinnfone Ph II 

275,932 275.932 
75367 71.167 

138,567 138,567 
365.371 365,371 

244,092 244,092 
47.082 47,081 

520.024 483,820 l38,567 1,141,411 



New River Utility Company 
Test Year Ended December 31,2011 
Rate Base Adjustment RCN-RB9 

Arnorti2ation of Contributions in Aid of Construction (Staff Adi. No. 9k 

Line 
NO. 
1 
2 
3 
4 
5 
6 
7 
8 
9 

- 

Adj. 9a ~ Amortlzatlon of CiAC from Last Rate Case 
Adj. 9b -Amortization of CiAC Related to Unrecorded Plant 

Total Increase/(fJecreasel in ClAC Amortization 

Adi. 9a - Amortization of CiAC from Last Rate Case 

Exhibit: RU-Rl-1 
Schedule 8-3 Rejoinder 

Page 12 
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Adjustment 
Amount 

$ 407,623 
97,222 

5 504,845 

10 
11 12 

I3 
14 
15 
16 

17 
18 
19 
20 

2 1  

Fulton nomcr 

DeHaven 

Besl" 
Pavne 
Schod Dlrtrlct 
Deer valley SCrn'CC 

P m e  Resources 

19 8,010 8,029 
22.790 22,790 

171,757 249 118,006 
11.163 11,163 
2,459 2,459 

171.757 19 44,671 221,441 

21 

23 1 Handy Whitman (Mains) 
24 rn 19s9 2ppp 2V.u 
25 
26 HWIndex 304 308 315 561 
27 HW Factor 1.85 1.82 1.78 1.00 

28 
29 
30 

3 1  
32 
33 
34 
35 
36 

37 
38 

39 
40 

41 
42 
43 
44 

45 
46 

47 
48 

49 
50 
51 

51 

Fvlton noma 
DeHa'en 
e u z a  
PIP= 
$chool oimlct 
Deer Valley Sewice 
Payno Resources 1.379 4.379 

328.032 35 19.556 407.621 

Adi. 9b. Amortization of CIAC Related to Unrecorded Plant 

35 1 4 3 5  14,300 
40,588 40,588 

328,032 443 328,475 
19.881 19.881 

AR office Park m I 
AR Offkc Park Ph II 
AR lndurtrid brk 
W F a m i  
RlvcrstonePh I 
Riverstone Ph Ii 

10.292 10.292 
2.923 2.923 

6,080 6,080 

26.732 26,732 
16,264 16,264 

3.445 3.445 
26956 33,100 6,080 55,736 

56 
55 
58 
59 
60 
61 

61 
63 

64 
65 
66 
67 
68 

69 
70 

HWlndex 357 392 420 561 
n w ~ p a o r  1.57 1.43 1.14 1.W 

RCND -Amorm~t,tlonaf(3ACbyVhtqeYear&To~I 
MXA CDntnn 20MCIAC 2 W S C M  1006OAc Total 

A8 office Park Ph I 16,173 16,173 
AR Offka Park Ph I1 4,183 4.183 
AR Industrial Park 8,121 8,121 
(hdy Farms 38.257 38,257 

Lversttsnc Ph I 25,558 25,558 
Rinrrtone Ph I1 4.930 4930 

41.731 47370 8,121 91.222 



. . 

New River Utility Company 
Test Year Ended December 31,2011 
RCND By Major Plant Accounts 

Line 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
1s 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 

Acct 
Descriotion 

301 Organlzation Cost 
302 Franchis@ Cost 
303 Land and Land Rights 
304 Structures & improvements 
305 Collecting & Impounding Reservoirs 
306 take, River, Canal intakes 
307 Wells & Springs 
308 Infiltration Galleries 
309 Raw Water Supply Mains 
310 Power Generation Equipment 
311 Pumping Equipment 
320 Water Treatment Equipment 

320.1 Water Treatment Plants 
320.2 Solution Chemical Feeders 

330 1 StorageTanks 
330.2 Pressure Tanks 
331 Transmission & Distribution Mains 
333 Services 
334 Meters 
335 Hydrants 
336 Backflow Prevention Devices 
339 Other Plant & Misc Equipment 
340 Office Furniture & Equipment 

341 Transpoftation Equipment 
342 Stores Equipment 
343 Tools, Shop & Garage Equipment 
344 Laboratory Equipment 
345 Power Operated Equipment 
346 Communication Equipment 
347 Miscellaneous Equipment 
348 Other Tangible Plant 

330 Distribution Reservoirs &Standpipes 

340.1 Computers & Software 

TOTALS 

Workoaoer: 
NR RCND 5tudy.dsx 

2,368,472.00 

1,216,357.00 
568.4SO.W 

2,369,625.00 

8,170,084.00 
2,397,643.00 

126,139.04 
1,810,765.00 

19,272.51) 

1,200.00 

115,725.00 

26,238.91 
$ 19,189,371 

Accumulated Depletion 
Ocoreciation 

0.0% 5 - $  
0.0% 
0.0% 
0.0% 
0.0% 
0.0% 

88.8% 
0.0% 
0.0% 
0.0% 

52.8% 
7.4% 
0.0% 
0.0% 

28.0% 
0.0% 
0.0% 

23.7% 
40.1% 
0.0% 

22.7% 
0.0% 
0.0% 

89.1% 
0.0% 

100.0% 
0.0% 
0.0% 
0.0% 

37.6% 
0.0% 
0.0% 

2,103,419.81 

641,846.46 
41.837.20 

662,511.93 

1,938,046.76 
961,784.08 
112,517.15 
411.01SS5 

17.177.37 

1.2w.00 

43,555.63 
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RtNO 

265,052.19 

574,510.54 
526,612.80 

1,707,113.07 

6,232,037.24 
1,435,858.92 

13,621.89 
1,399,749.45 

2,09513 

72,169.37 

- 10.0% 2,623.89 23,615.02 
36.2% $ 6,337,536 5 12,252,436 

Recao Schedules: 
0-3 

. 



New River Utility Company 
Test Year Ended December 31,2011 
Computation of Working Capital 

Line 
- No. 
1 
2 Cash Working Capital 
3 (Schedule 8-5, Page 2) 
4 
5 Material and Supplies Inventories 
6 
7 
8 
9 Prepayments 
10 
11 Total Working Capital Allowance 

Working Funds and Special Deposits 

12 
13 Suouortina Schedules: 
14 E-1 
15 

Exhibit: RU-RJ-1 
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Working Cauital 

$ 95,338 

5 95,338 

Recau Schedules: 
B-1 

. . . . 1 



New River Utility Company 
Test Year Ended December 31,2011 
computation of Working Capital 

tine 
- No: 
1 
2 
3 
4 
5 

6 
7 
8 
9 

10 
11 
12 
13 
14 

Operation and Maintenance Expense $ 709,449 

Less depreciation, taxes, purchased 
power and purchased water 

Factor - 118 0.1250 

$ 88,681 

Purchased Power and Purchased Water $ 159,775 
Factor - 1/24 0.0417 

$ 6,657 

Total Cash Working Capital 

Exhibit: RU-RJ-1 
Schedule 8-5 Rejoinder 

Page 2 
Witness: Jones 

$ 95,338 

I 

I 
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Adjusted Test Year Income Statement 

Exhibit: RU-RI-1 
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Line 
- No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41  
42 
43 
44 
45 
46 
47 
48 
49 
50 
51 

Revenues 
460 Unmetered Water Revenue 
461 Metered Water Revenues 
471 Miscellaneous Service Revenue 

Total Revenues 
Operating Expenses 

601 Salaries and Wages 
603 
604 Employee Pension and Benefits 
610 Purchased Water 
615 Purchased Power 
618 Chemicals 
620 Repairs and Maintenance 
621 Office Supplies Expense 
631 Contractual Services -Engineering 
632 Contractual Services - Accountlng 
633 Contractual Services - Legal 
634 
635 Contractual Services - Testing 
636 Contractual Services - Other 
641 Rent - Buildings 
642 Rent - Equipment 
650 Transportation Expense 
656 Insurance -Vehicle 
657 Insurance- General Liability 
658 Insurance - Workman's Compensation 
659 Insurance- Other 
660 Advertising Expense 
666 
667 Regulatory Expense - Other 
668 Water Resource Conservatlon Expense 
670 Bad Debt Expense 
675 Miscellaneous Expense 
403 Depreciation Expense 
408 Taxes Other Than Income 

408.11 Property Taxes 
409 IncomeTax 

Total Operating Expenses 
Operating Income 
Other Income (Expense) 

419 Interest and Dividend Income 
421 Non-Utility Income 
426 Miscellaneous Non-Utility Expenses 
427 Interest Expense 

Salaries and Wages - Officers and DirKfors 

Contractual Services - Management Fees 

Regulatory Commission Expense - Rate Case 

Tatal Other Income (Expense) 
Net Income ( loss) 

Supoortina Schedules: 
E-2 
c-2 

TestYear 
Actual for Results 
Test Year Total After Proposed Adjusted 

Ended Pro forma Pro forma Rate With Rate 
12/31/2011 Adiustments Adiustments Increase Increase 

$ - $ '  - $  - $  
1,234,701 1,234.701 758,760 1,993,461 

25,727 25,727 3,060 28,787 
$ 1,260,429 $ - $ 1,260,429 $ 761,820 $ 2,022,249 

$ 57,720 $ 64,480 $ 122,200 $ 
210,000 
22,326 

185,913 
15,338 
76,981 

8,428 
23,128 
75,000 

54,479 

24,000 
26,580 

6,003 
872 

7,688 
62,186 

257,284 
18,080 
81.484 

14,400 

(26,138) 
(11,957) 
12,611 
15,466 

(2.423) 
(16,231) 
(75,Ow 
10,636 
(7,3071 
60,600 

(10,532) 

50,000 

(16,022) 
(149,702) 

210,000 
36,726 

159,775 
3,381 

89,592 
15,466 

6,005 
6,897 

0 
10,636 
47.172 
60,600 
24,oM) 
16,048 

6,003 
872 

50,000 

7,688 4,647 
46,164 

107,582 

122,200 
210.000 
36,726 

159,775 
3,381 

89,592 
15,466 

6,005 
6,897 

0 
10,636 
47,172 
60,600 
24,000 . 
16,048 

6.003 
872 

I I 
5 o . m  

12,335 
46,164 . 

107,582 ! 
5,158 23,238 23,238 

(21,136) 60,348 12,158 72.506 
33,812 33,812 274,390 308,202 

$ 1,213,490 $ (69,286) $ 1,144,204 $ 291,195 $ 1,435,399 
$ 46,939 $ 69,286 $ 116,225 $ 470,625 $ 586,849 

$ 5,436 $ - $  5,436 $ 5,436 

(4,161) (4,161) (4,161) . 

5 1,275 $ - $  1,275 $ - s  1,275 
$ 48,214 $ 69,286 $ 117,500 $ 470,625 $ 588,125 

Recar, Schedules: 
A-1 
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New River Utility Company 
Test Year Ended December 31,2011 
Income Statement Adjustment 6-1 

l ine 
No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 

- 
Remove New Water SuppIv Proiecd Costs from ExDenses 

Power costs related to testing wells as a part of New Water Supply Project were expensed. 
The capital expenditurs should be removed from operating expenses. 

Inactive Wells Considered for New Water Suo~ly  
TY Pumping Power Well #3 S 20,676.76 
TY Pumping Power Well #5 382.39 
PI Pumping Power Well #7 382.39 

Total TY Pumping Power Inactive Wells 21,441.54 

Increase/(Decrease) In Pumping Power Expense $ (21,441.54) 
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New River Utility Company 
Test Year Ended December 31,2011 
Income Statement Adjustment IS-2 

Llne 
No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 

Adlust Purchased Power to Reflect Rate Increase Durinrr Test Year 

Adjustment to annualize rate increase for Well #1 and Well #2. 

TY Pumping Power Well #1 
TY Pumping Power Well #2 

TY Pumping Power 

$ 43,337.58 
38.503.13 

s 81,840.71 

Proforma Pumping Power Well #I $ 44,484.59 
Proforma Pumping Power Well #2 39,420.11 
Proforma Pumping Power s 83,904.70 
Increase/(Decrease) in Purchased Power Expense s 2.063.99 

Workoaoer: 
NR Rate Case Dataslsx, Tab:Well Power 
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New River Utility Company 
Test Year Ended December 31,2011 
Income Statement Adjustment 15-3 

Line 

1 
2 
3 
4 
5 
6 
7 Workoaoer: 
8 
9 

Adiust Purchased Power to Remove Personal Expense 

Total Personal Utility Expense Charged to Purchased Power 

Increase/(Decrease] in Purchased Power Expense 

NR Rate Case Dataslsx. Tab:Personal Expense 

. *  
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$ 6,760.40 

$ (6,760.40) 



New River Utility Company 
Test Year Ended December 31,2011 
Income Statement Adjustment 15-4 

Llne 
- No. 
1 
2 
3 
4 
5 Increase/(Decrease) in Miscellaneous Expense 

6 
7 Workoaoer: 
8 
9 

Adiust Miscellaneous Expense to Remove Personal ExDense 

Total Personal Utility Expense Charged to Miscellaneous Expense 

NR Rate Case Data.slsw, Tabpersonal Expense 

Exhibit: RU-RI-1 
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$ 599.35 

$ (599.35) - 



New River Utility Company 
Test Year Ended December 31,2011 
Income Statement Adjustment 15-5 

Line 
I No. 
1 
2 
3 , Adjustment for costs associated with part-time employee being 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 

Adiust Pavroll ExDense and Tax to reflect channe of emDlovment StatUS 

reclassified as a full-time employee. 

Annualized payroll cast for Brooklyn Soto as full-time employee 
Test Year payroll cost for Brooklyn Soto 

Increase / (Decrease) in Salaries and Wages 

Annualized payroll taxes for Brooklyn Soto as full-time employee 
Test Year payroll cost for Brooklyn Soto 

Increase / (Decrease) in Taxes Other than Income 

15 
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$ 20,800.00 
1,320.00 

$ 19,480.00 
P 

$ 1,664.00 
1os.M) 

$ 1,558.40 



New River Utiliiy Company 
Test Year Ended December 31,2011 
income Statement Adjustment IS-6 

Line 
- No. 
1 
2 
3 
4 
5 
6 
7 

8 
9 
10 
11 
12 
13 
14 

Normalize Tank Coating ExDense 

Proposed coating of steel storage tanks and hydropneumatic tanks 
should be normalized to reflect an average annual cost. 

Projected Tank Coating Costs (2014 - 2016) 
Painting Cyde (Years) 

Annualized Cost (15-Yr Painting Cycle) 

Increase/(Decrease) in Repairs and Malntenance Expense 

Workpaper: 
NR Rate Case Data.slsx, Tab:Tank Coating 

Exhibit: RU-RJ-1 
Schedule C-2 Rejoinder 

Page 8 
Witness: Jones 

$ 470,000 
15 

$ 31,333 

$ 31,333 
I 



New River Utility Company 
Test Year Ended December 31,2011 
Income Statement Adjustment ISRB1 

Line 
- No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 

ACCeDt Staff Adiustments 
Staff 

Adjustment 
Number - Acct 

1 604 
2 618 
4 621 
5 632 
6 633 
7 634 
8 635 
14 675 
17 675 

. . . - 
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DescriDtion 

Employee Pension & Benefits 
Chemicals 
Office Supplies Expense 
Contractual Servlces - Accounting 
Contractual Servlces - Legal 
Contractual Services - Man. Fees 
Contractual Services -Testing 
Miscellaneous Expense 
Interest Expense on Cust. Deposits 

16 Increase/(Decrease) in Expenses 

17 
18 

Adjustment 

$ 14,400 
(11,957) . 
15,466 

(2.423) 
(16,231) 

(75,ocQ) 
10,636 

(16,790) 
1,367 

$ (80.532) 



.-. . . 

New River Utility Company 
Test Year Ended December 31,2011 
Income Statement Adjustment IS-RB2 

Line 
No. 
1 
2 Staff 
3 Llne 

- 
Partlallv Accept Staff's Repairs an 

5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 

/Staf f  Adi. No. 31 

2 620 Inadequately Supported Credit Card Purchases 
4 620 Pro forma from Arsenic Media 
5 620 OfficeSuppl Exp Included in R&M Account 

Increase/(Decrease) In Repairs and Maintenance Expense 

Adjustment 
Amount 

$ (18,256) 
15,000 
(15,466) 

$ (18.722) 

I Calculation of Credit Card Purchase Adjustment 
Total Purchases on Credit Card $ 27,584 Staff Schedule CSB-25, Ln. 41 
Unallocated Business Purchases (9,328) Staff Schedule 138-25, Ln. 37 
Amount Disallowed $ 18,256 

Exhibit: RU-W-1 
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New River Utility Company 
Test Year Ended December 31,2011 
income Statement Adjustment IS-RB3 

Line 
- No. 
1 
2 Staff 
3 Line Adjustment 
4 Number & Oescriation Amount 
5 2 636 Reclassified Chemicals Expense $ 11,957 
6 3 636 To Reclassify Water Testing Expenses (13,489) 

Partiallv ACCeDt Staff's Contractual Servcies, Other Adiustment fStaff Adi. No. 91 

7 4 636 To Remove Legal Costs Related to Affiliate (5,775) 
8 
9 Increase/(Decrease) in Contractual Services, Other Expense 

I Calculation of Water Testing Espense Adjustment 1 
Amount Amount Amount 
Charged for Contract for Water 

Reclassifed from Chemical5 Acd. 636 Operator Labor Testing 

Jack Muir Enterprises (8/22/11) $ 11,957 $ 6,300 $ 5,657 
Oriainallv Charged to Accd. 636 
Jack Muir Enterprises (2/16/11) 10,366 9,120 1,246 
Jack Muir Enterprises (4/25/11) 9,977 8,475 1,502 

Jack Muir Enterprises (10/8/11) 9,656 7,217 2,439 
Jack Muir Enterprises (12/19/11) 9,143 7,518 1,625 

Amount Disallowed $ 13,489 

Jack Muir Enterprises (6/11/11) 8,837 7,817 1,020 
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I 

New River Utility Company 
Test Year Ended December 31,2011 
Income Statement Adjustment IS-RB4 

Line 
- No. 
1 
2 Staff 
3 Line 
4 Number Description 
5 4 650 Remove Costs Related to Affiliate 
6 5 650 Capitalize Engine Rebuild Costs 
7 
8 

9 

Partiallv AcceDt Staff's T~ansDOrtatiOn ExDense Adiustment (Staff Adi. NO. 121 

Increase/( Decrease) in Transportaion Expense 

Exhibit: RU-RJ-1 
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Adjustment 
Amount 

$ (4,020) 
(6,5121 

- 



New River Utility Company 
Test Year Ended December 31,2011 
Income Statement Adjustment IS-RE5 ' 

Line 
- No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 

Adiust Pavroll Expense and Tax to  Pro Forma Hirina of Accounting Analvst 

Payroll cost for full-time Accounting Analyst 

Increase/ (Decrease) In Salaries and Wages 

Annualized payroll taxes for Accounting Analyst 

Increase / (Decrease] In Taxes Other than Income 

i 

i .  
i 

I 
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$ 45,000.00 

$ 45,000.00 

$ 3,600.00 

$ 3,600.00 

i 



New River Utility Company 
Test Year Ended December 31,2011 
Income Statement Adjustment IS-RJ1 

Line 
No. 
1 
2 Staff 
3 Line 
4 Number - Acd Descriotion 
5 2 641 Reclassified from Mgrnnt Fees, Workshop ' 

6 6 641 Rcclaurfied fmm Mprnnt Fees. Bur. Off. .& 87th A n .  Bmster Plant 

7 
8 

9 
10 

- 
Partiallv ACCeDt Staff'sTransDortation Rent, Buildinrrs Adiustment (Staff Adi. No. 101 

Increase/(Decrease) In Rent, Buildings Expense 

Adjustment 
Amount 

$ 12.000 
48,600 

$ 60,600 
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New River Utility Company 
Test Year Ended December 31,2011 
income Statement Adjustment IS-13 

Adiust Rate Case ExDenSe 

Line 
NO. 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 

- 
Estimated Rate Case Expense 

Amortization Period (Years) 

Annualized Rate Case Expense 

Test Year Rate Case Expense 

increase /(Decrease] in Rate Case Expense 

s lS0,000 

3 

s 50,000 

50,000 
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New River Utility Company 
Test Year Ended December 31,2011 
Income Statement Adjustment 15-16 

Adlust ProDertv Tax Expense t o  Reflect Adiusted Test Year and Proposed Revenues 

Line 
- No. 

1 
2 
3 
4 
5 
6 
7 

9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 

a 

Company 
As Adlusted 

Adjusted Test Year Revenue $ 1,260,429 
Adjusted Test Year Revenue 1,260,429 
Adjusted Test Year Revenue 1,260,429 
Proposed Revenues after Increase 

1,260,429 Average of three year's of revenue 

Add: 
Construction Work In Progress at 10% 
Deduct: 
Net Book Value of Transportation Equipment 

Full Cash Value 2,520,857 
Assessment Ratio 20.0% 
Assessed Value 504,171 
Property Tax Rate (2012 Tax Year) 

Adjusted Test Year Property Tax s 60,348 
Recorded Test Year Property Tax 81,484 
Test Year Adjustment $ (21,136) 

Average of three year's of revenue, tlmes 2 2,520,857 

11.9697% 

Property Tax a t  Proposed Rates 
Adjusted Test Year Property Tax 
increase in Property Tax due to Rate increase 

Calculation of ProDertv Tax Factor 
Increase to Property Tax Expense 
Increase in Revenue Requirement 
Property Tax Factor (L25 / L26) 

Exhibit: RU-RJ-1 
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Company 
ProDosed 

$ 1,260,429 
1,260,429 

2,022,249 
1,514,369 
3,028,738 

3,028,738 
20.0% 

605,748 
11.9697% 

5 72,506 
60,348 

5 12,158 
1 

$ 12,158 
s 761,820 

1.5960% 
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New River Ut i l i y  Company 
Test Year Ended December 31,2011 
Income Statement Adjustment IS-17 

Adlust IncomeTax Expense t o  Reflect Adiusted Test Year and ProDosed Revenues 

Line 
&& 
1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 

25 
26 
27 
28 
29 
30 
31 
32' 
33 
34 
35 

36 
37 
38 
39 
40 
41 
42 
43 
44 
45 

Adjusted 
Test Year 

Proposed 
with Increase DescriDtion 

Calculation of Income Tax: 
Revenue 
Less: Operating Expenses (Excluding Income Taxes) 
Less: Synchronized Interest 
Arizona Taxable Income (Marrled Filing Jointly) 

5 
- Over But not OveL Amount DIUS 

- $  20,000 $ 
50,000 (58.00) 20.000 

50,000 100,000 (298.00) 
100,000 300,000 (1,178.00) 
300,000 - 999,999,999 (2,078.00) 

Arizona Income Tax 
Federal Taxable Income (Married Filing Jointly) 

Over But not Over Amount DIUS 
0 , - $ ' 17,000 $ 

17,000 69,000 1,700.00 

139,350 212,300 27,087.50 
212,300 379,150 47,513.50 
379,150 9,999,999,999 102,574.00 

69,000 139,350 9,500.00 

Total Federal IncomeTax 

$ 2,022,249 
1,127,198 

$ 1,260,429 
1,110,392 

$ 895,051 $ 150,036 
- % 

2.5900% 
2.8800% 
3.3600% 
4.2400% 
4.5400% 

8 J 

5,184 

$ 5.184 
$ 144.853 

38,557 

$ 856,494 
$ 38,557 

- % 
10.0000% 
15.0000% 
25.0000% 
28.0000% 
33.0000% 
35.0000% 

28,628 

. !  269,644 
$ 269,644 

$ 308,202 

$ 28,628 

Combined Federal and State income Tax $ 33.812 - 
Effective State Tax Rate 

Effective Combined Tax Rate 
Effective Federal TaX Rate 

3.4549% 
19.7637% 
22.5358% 

4.3078% 
31.4823% 
34.4340% 

Applicable Arizona State Income Tax Rate (Rate Applicable to Revenue Increase) 
Applicable Federal IncomeTax Rate (Rate Applicable to Revenue Increase) 

4.4796% 
33.8676% 

Calculation of Interest Svnchronlzation 
Rate Base 
Weighted Average Cost of Debt 

Synchronized Interest 

$ 2.576.573 
0.000% 

$ 

Income Tax Adiustments 
Test Year Income Taxes - Booked 
Increase /(decrease) in Income Taxes (L21 - L32) 

s 
33,812 

Test Year Income Taxes - Adjusted 
increase / (decrease) In Federal Income Taxes (L21 - L35) 

$ 33,812 
274,390 



New River Utility Company 
Test Year Ended December 31,2011 
Computation of Gross Revenue Conversion Factor 

Line 
- No. 
1 
2 
3 
4 
S 
6 

7 
8 
9 
10 
11 

12 
13 
14 
15 
16 
17 

18 
19 
20 
21  
22 

23 

24 
25 
26 

27 
28 
29 

30 
3 1  

Calculation of Gross Revenue Conversion Factor 
Revenue 
Uncollectable Factor (Line 11) 
Revenue (L1 - L2) 
Combined IncomeTax and PropertyTax Rate (Llne 23) 
Operating Income Percentage (13 -L4) 
Gross Revenue Conversion Factor (L1 1 LS) 

Calculation of Uncollectable Factor 
Unity 
Combined Federal and StateTax Rate (Line 17) 
One Minus Combined Federal and State Tax Rate (L7 - L8) 
Uncollectable Rate (line 26) 
Uncollectable Factor (L9 * L10) 

Calculation of Effective Tax Rate 
Operating Income Before Taxes 
Applicable Arizona State Tax Rate (from Schedule C-2) 
Federal Taxable Income (L12 - L13) 
Applicable Federal Tax Rate (from Schedule C-2) 
Effective Federal Tax Rate (L14 LE.] 
Combined Federal and StateTax Rate (L13 t L16) 

Calculation of Effective Prooertv Tax Rate 
Unity 
Combined Federal and State Tax Rate (Line 17) 
One Minus Combined Income Tax Rate (L l8  - L19) 
Property Tax Factor (from Schedule C-2) 
Effective Property Tax Factor (UO L21) 

Combined Federal and State IncomeTax Rate and Property Tax Rate (L17 t L22) 

Calculation of Uncollectable Rate 
Bad Debt Expense (from Schedule C-1) $ 7,688 
Total Revenues (from Schedule C-1) 1,260,429 
Uncollectable Rate (L24/ L25) 0.6100% 

Revenue Increase (from Schedule C-1) $ 761,820 
Uncollectable Rate (Llne 26) 0.6100% 
Bad Debt Expense due to Increase s 4,647 

1W.M)00% 
0.3853% 

99.6147% 
37.8383% 
61.7764% 
1.618741 - 4 

loO.MMo% 
36.8301% 
63.1699% 
0.6100% 
0.3853% 

1W.O000% 
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4.4796% ’ 

95.5204% 
33.8676% 
32.3505% 

36.8301% 

1oo.mo% 
36.8301% 
63.1699% 

1.5960% 
1.0082% 

37.8383% * 1 

RecaD Schedules; 
A-1 



1: 



New River Utility Company 
Test Year Ended December 31,2011 
Cost of Long-Term and Short-Term Debt 

Line 
- No. 
1 

2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 

17 
18 
19 
20 
2 1  

LonE-Term Debt 
None Outstanding 

Total Long-Term Debt 

Short-Term Debt 
None Outstanding 

Total Short-Term Debt 

Total All Debt 

Sumortine: Schedules: 
E-1 

Exhibit: RU-RJ-1 
Schedule D-2 Rejoinder 
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Witness: Jones 

End of Test Year End of Projected Year 

Amount Annual Interest Amount Annual interest 
Outstanding intetest Rate Outstanding Interest Rate 

RecaD Schedules: 
D-1 

. .  



New River Utility Company 
Test Year Ended December 31,2011 
Cost of Preferred Stock 

Line 
- No. 

1 
2 
3 
4 Supportina Schedules: 
5 
6 

Not Applicable - No preferred stock issued or outstanding 

Exhibit: RU-RJ-1 
Schedule D 3  Rejoinder 

Page 1 
Witness: Jones 

RecaD Schedules: 
D-1 



.- . . 

New River Utility Company 
Test Year Ended December 31,2011 
Cost of Common Equity 

Line 
- No. 

1 
2 
3 
4 SuooortinR Schedules: 
5 
6 

New River Utility Company is proposing an 10.0% cost of common equity per its filed testimony 

Exhibit: RU-RJ-1 
Schedule D-l Rejoinder 

Page 1 
Witness: Jones , 

Recao Schedules: 
D-1 



New River Util i ty Company 
Test Year Ended December 31,2011 
Comparative Balance Sheet 

Line 
- No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 

23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
40 
4 1  
42 
43 
44 
45 
46 
47 
48 
49 
50 
51 
52 
53 
54 
55 
56 
57 

AJSETS 
PROPERTY PLANT AND EQUIPMENT 

101 Utility Plant In Service 
103 Property Held for Future Use 
105 Construction Work in Progress 
108 Less: Accumulated Depreciation 

Net Plant 

CURRENT ASSETS 
131 Cash and Equivalents 
132 Special Deposits 
141 Customer Accounts Receivable 
146 Notes/Receivables from Associated Companies 
151 Plant Materials and Supplies 
162 Prepayments 
174 MiscellaneOus Current and Accrued Assets 

Total Current Assets 

DEFERRED DEBITS 
186 Deferred Debits 

TOTAL W E T S  

LIABILITIES AND STOCKHOLDERS' EQUITY 
CAPITAL ACCOUNTS 

201 Common Stock Issued 
211 Paid in Capital 
215 Retained Earnings 

Total Capital 

LONG-TERM DEBT 
221 Bond: 
224 Other Long-Term Debt 

Total IongTerm Debt 

CURRENT UABlLlTlES 
231 Accounts Payable 
232 Notes Payable 
234 Payable to Assodated Companies 
235 Customer Deposits 
236 Accrued Taxes 
237 Accrued Interest 
241 Miscellaneous Current liabilities 

Total Current Liabilitles 

DEFERRED CREDITS 
252 Advances in Aid of Cmstruction 
271 Contributions In Aid of Construction 
272 Accumulated Amortization ClAC 
281 Accumulated Deferred IncomeTax 

Total Deferred Credits 

Exhibit: RU-RJ-1 
Schedule E-1 ReJolnder 

Page 1 
Witness: Jones 

Test Prior Prior 
Year Year Year 

Ended Ended Ended 
12/31/2011 12/31/2010 12/31/2009 

$ 5,373,333 $ 5,366.747 $ 5,164,497 

(2,685,382) (2,460,885) (2,340,169) 
$ 2,687,951 $ 2,905,862 $ 2,824,327 

$ 42,842 $ 47,390 $ 51,167 

103,114 100,554 33,657 
1,018,247 722,181 854.553 

$ 1,164,203 $ 870,125 $ 939.377 

$ 100 $ 100 $ 100 
4,163,618 4,163,618 4,163,618 

(352,093) (400,307) (443,876) 
$ 3,811,626 $ 3,763,411 $ 3,719,843 

$ - $  - $  

S 10,186 $ 12,576 $ 33,237 

22,784 
7,559 10,624 

$ 40,529 $ 12,576 $ 43,861 

Total Liabilities &Common Equity 

Supoortina. Workoawrs: 
E-5 NR Rate Case Oata.xlsx, Tab:2Oll GL 

Recao Schedules: 
A-3 



New River Utility Company 
Test Year Ended December 31,2011 
Comparative Income Statements 

Llne 
- NO. 
1 
2 
3 
4 
5 
6 
7 
8 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41  
42 
43 
44 
45 
46 
47 
48 
49 
50 

Revenues 
460 Unmetered Water Revenue 
461 Metered Water Revenues 
471 Miscellaneous Service Revenue 

Total Revenues 
Operating Expenses 

601 Salaries and Wages 
603 
604 Employee Pension and Benefits 
610 Purchased Water 
615 Purchased Power 
618 Chemicals 
620 Repairs and Maintenance 
621 Office Supplies Expense 
631 Contractual Services - Engineering 
632 Contractual Services - Accounting 
633 Contractual Services - Legal 
634 
635 Contractual SeNices .Testing 
636 Contractual Services -Other 
641 Rent - Buildings 
642 Rent - Equlpment 
650 Transportation Expense 
656 Insurance - Vehicle 
657 Insurance - General Liability 
658 Insurance - Workman's Compensation 
659 Insurance - Other 
660 Advertising Expense 
666 
667 Regulatory Expense - Other 
668 Water Resource Conservation Expense 
670 Bad Debt Expense 
675 Miscellaneous Expense 
403 Depreciation Expense 
408 Taxes Other Than Income 

408.11 Property Taxes 
409 IncomeTax 

Total Operating Expenses 
Operating Income 
Other Income (Expense) 

419 Interest and Dividend Income 
421 Non-Utility Income 
426 Miscellaneous Non-Utility Expenses 
427 Interest Expense 

Salaries and Wages - Officers and Directors 

Contractual Services - Management Fees 

Regulatory Commlrsion Expense. Rate Case 

Total Other Income (Expense) 
Net Income (Loss) 

WorkoaDers: 
NR Rate Case Data.xlsx, Tabs: 2011 61, IS FS 

$ 57,720 $ 
210,000 
22,326 

185,913 
15,338 
76,981 

8,428 
23,128 
75,000 

54,479 

24.000 
26,580 

6,003 
872 

7,688 
62,186 

257,284 
18,080 
81,484 

56,000 fi 

18,804 

131,754 
8,047 

74,097 
3,185 

500,000 
34,293 
30,409 

24,000 
6,372 

5,378 
786 

56,142 
234,861 

4,399 
47,583 

56,000 

126,921 
13,113 
70,293 

500,000 
25,111 
23,587 

60,000 
4,679 

11,694 
1,225 

39,799 
199,180 
113.030 
92,869 

$ 1,213,490 $ 1,236,111 $ 1,337,501 
$ 46,939 $ 37,940 $ 120,833 

$ 5,436 .$ 5.629 $ 5,483 
1,332 

(4,161) 

$ 1,275 $ 5.629 $ 6,815 
$ 48,214 $ 43,569 .$ 127.648 

Recao Schedules: 
A-2 

. .  

Exhibit: RU-RI-1 
Schedule E-2 Rejolnder 
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Test Prior Prior 
Year Year Year 

Ended Ended Ended 
12/31/2011 12/31/2010 12/31/2oe9 

$ - $  - $  
1,234,701 1,274,051 1,458,334 

25,727 
$ 1,260,429 $ 1,274,051 $ 1,458,334 



[ 
i 

I 

I 

New Rhrer Utility Company 
Test Year Ended December 31,2011 
ComDarative Statement of Changes In Financial Position 

Line 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 

& 
Source of Funds 
Cash Flow from Operations: 
Netlncome ' 

Adjustments to  reconcile net Income to net cash 
403 Depredation and Amortization 
410 Deferred IncomeTax 

Other Adjustments 
Changes In Assets & Uabilities 

141 Customer Accounts Receivable 
146 Notes/Receivables from Associated Companies 
151 Plant Materlals and Supplies 
162 Prepayments 
174 Miscellaneous Current and Accrued Assets 
183 Special Deposits 
186 Deferred Debits 
231 Accounts Payable 
232 Nates Payable 
234 Payable to A-sociated Companies 
235 Customer Deposits 
236 Accrued Taxes 
237 Accrued Interest 
241 Miscellaneous Current Liabilities 

Total From Operations 

Cash Flow from Financing: 
221 Bonds 
224 Long-Term Debt 
252 Advances in Aid of Construction 
271 Contributions in Aid of Construction 
211 Paid in Capltal 

Total From Financing 

ADDllcation of Funds 
Cash Flow from Investing Activities 

Capital Expenditures 
Dividends Paid 
Other 

Total From Investing Activities 

Net Increase/(Decrease) in Cash 

Cash, Beginning of Year 
Cash, End of Year 

WorkDa Ders: 

Exhibit: RU-RJ-1 
Schedule E-3 Rejoinder 

Page 1 
Witness: Jones 

Test Prior Prior 
Year' Year Year 

Ended Ended Ended 
12/31/2011 12l31/2010 12/31/2009 

$ 48,214 $ 

257.284 

3,213 

(2,560) 
(296.066) 

(2,390) 

22,784 
7,559 

43,569 $ 

234.861 

(66,897) 
132,371 

(20,662) 

(10,624) 

127,648 

199,180 

(33,657) 
(5,483) 
. -  

33,237 

(46,195) 
9,213 

$ 38,038 $ 312,619 $ 283,944 

(42,586) (316,395) (72,000) 
(169,153) 

$ (42,586) $ (316,395) $ (241,153) 

$ (4.548) $ (3,776) $ 42,790 

$ 47,390 $ 51,167 $ 8,376 
47,390 $ 51,167 

NR Rate Case Data.xlsx, Tabs: 2011 GL, IS FS, NARUC Plt Add - Retire A-5 
RecaD Schedules: 

i 



New River Utility Company 
Test Year Ended December 31,2011 
Statement of Changes in Stockholder's Equity 

Line 
No. 
1 
- 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 

Balance, December 31,2008 
Additional Paid In Capital 
Dividends 
AdJustments/Other 
Net Income 

Balance, December 31,2009 
Additional Paid In Capital 
Dividends 
Adjwtments/Other 
Net Income 

Balance, December 31,2010 
Additional Paid In Capital 
Dividends 
Adjustments/Other 
Net Income 

Balance, December 31,2011 

Sumorting Schedules: 

Exhibit: RU-RI-1 
Schedule E 4  Rejoinder 

Page 1 
Witness: Jones 

Common Common Additional Retained 
Stock Paid In CaDital EarninPs T& - Shares - 

100 $ 100 $ 4,163,618 $ (402,370) $ 3,761,348 

(169,153) (169,153) 

127,648 127,648 

100 $ 100 $ 4,163,618 $ (443,876) $ 3,719,843 

43,569 43,569 

100 $ 100 $ 4,163,618 $ (400,307) $ 3,763,411 

48,214 48,214 

100 $ 4,163,618 $ (352,093) $ 3,811,626 $ 

ReCaD Schedules: 



New River Utility Company 
Test Year Ended December 31,2011 

I 
Detail of Utility Piant 

Line 
- No. 
1 
2 
3 
4 
S 
6 
7 
8 
9 
10 
11 
12 
13 
14 
IS 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 

I 40 
41 

Acct. 
No. 

301 
302 
303 
304 
305 
306 
307 
308 
309 
310 
311 
320 

320.1 
320.2 
330 

330.1 
330.2 
331 
333 
334 
33s 
336 
339 
340 

340.1 
341 
342 
343 
344 
345 
346 
347 
348 

- 
Organization Cost 
Franchise Cost 
Land and Land Rights 
Structures & Improvements 
Collecting & Impounding Reservoirs 
Lake, River, Canal Intakes 
Wells & Springs 
infiltration Galleries 
Raw Water Supply Malns 
Power Generation Equipment 
Pumping Equipment 
Water Treatment Equipment 

Water Treatment Plants 
Solution Chemical Feeders 

Storage Tanks 
Pressure Tanks 

Distribution Reservoirs & Standplpes 

Transmission & Distribution Mains 
Services 
Meters 
Hydrants 
BacMlow Prevention Devices 
Other Plant & M i x  Equipment 
Office Furniture & Equipment 
Computers &Software 
Transportation Equipment 
Stores Equipment 
Tools, Shop & Garage Equipment 
Laboratory Equipment 
Power Operated Equipment 
Communication Equipment 
Miscellaneous Equipment 
Other Tangible Plant 

TOTAL WATER PLANT 

Workoawrs; 

Plant 
Piant Additions, 

Balance Reclassifications 
at or 

12/31/2010 Retirements 

$ - $  

75,181 
84.633 

808,187 

949,008 
381,395 

1,047,248 

1,303,088 
236,325 
112,516 
193,193 

18,498 

41,750 

115,725 

1,660 

12,713 

775 

(34.800) 

26,239 

Exhibit: RU-RJ-1 
Schedule E-5 Rejoinder 
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Plant 
Balance 

at 
12/31/2011 

75,181 
84,633 

808,187 

949,008 
383,055 

1,047,248 

1,303,088 . 
236,325 
125,229 
193,193 

19,273 

6,950 

115.725 

26,239 

$ 5,366,747 $ 6,586 $ 5,373,333 

Recap Schedules: 

NR Rate Case Data.xlsx, Tabs: NARUC Plt Bal, NARUC Plt Add - Retire, Plant Per 
Books 

E-1 
A-4 



New River Utility Company 
Test Year Ended December 31,2011 
Operating Statistics 

Line 

1 
2 
3 All Customers 
9 
10 Average Number of Customers 
12  All Customers 
17 
18 Gallons Per Customer 
19 
20 Revenue Per Customer 

&& 

Gallons Sold - By Class of Service (Thousands) 

2 1  
22 
23 

Pumping Cost Per 1,000 Gallons 

Test 
Year 

Ended 
12/31/2011 

573,721 

2,924 

, 196,211 

$ 421 

Prior 
Year 

Ended 
12/31/2010 

556,356 

2,884 

192,911 

s 441 

$ 0.3240 $ 0.2368 

Exhibit: RU-RI-1 
Schedule E-7 Rejoinder 
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Prior 
Year 

Ended 
12/31/2009 

611,833 

2,835 

215,814 

s 514 

$ 0.2074 



New River Utility Company 
Test Year Ended December 31,2011 
Taxes Charged to Operatlons 

Line 
- No. 
1 DeSCdDtiOn 
2 
3 Federal Income Tax 
4 State IncomeTax 
5 PayrollTax 
6 PropertyTax 
7 
8 Totals 

Test Prior Prior 
Year Year Year 

Ended Ended Ended 

12/31/2011 12/31/2010 121311200s 

9 
10 WorkDaDers: 
11 VU 2007-2011 Financial Dataxisx- Pal. lnc Tax 

18,080 4,399 4,581 

81,484 47,583 92,869 

@ 99,564 $ 51,982 $ 97,450 

Exhibit: RU-RI-1 
Schedule E-8 Rejoinder 
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RecaD Schedules: 

12 



New River Utility Company 
Test Year Ended December 31,2011 
Notes to Financial Statements 

Line 
- No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 

The Company does not conduct independent audits. 

The Company uses the NARUC System of Accounts. 

SudDorting Schedules: 

Exhibit: RU-PJ-1 
Schedule E-9 Rejoinder 
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ReCaD Schedules: 



New River Utility Company 
Test Year Ended December 31,2011 
Projected Income Statements - Present and Proposed Rates 

Line 
- N 0. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 

46 
47 
48 
49 

Revenues 
460 . Unmetered Water Revenue 
461 Metered Water Revenues 
471 Miscellaneous Service Revenue 

Total Revenues 
Operating Expenses 

601 
604 
610 
615 
618 
620 
621 
631 
632 
633 
634 
635 

636 
641 
642 

650 
656 
657 
658 
659 
660 
666 
667 
668 
670 
675 
403 
408 

Salaries and Wages 
Employee Pension and Benefits 
Purchased Water 
Purchased Power 
Chemicals 
Repairs and Maintenance 
Office Supplies Expense 
Contractual Services - Engineering 
Contractual Services - Accounting 
Contractual Services -Legal 
Contractual Services - Management Fees 
Contractual Services - Testlng 
Contractual Services - Other 
Rent - Suildings 
Rent - Equipment 
Transportation Expense 
Insurance - Vehicle 
Insurance - General Liability 
Insurance -Workman's Compensation 
Insurance - Other 
Advertising Expense 
Regulatory Commission Expense. Rate Case 
Regulatory Expense - Other 
Water Resource Conservation Expense 
Bad Debt Expense 
Miscellaneous Expense 
Depreciation Expense 
Taxes Other Than income 

408.11 Property Taxes 
409 IncomeTax 

Total Operating Expenses 
Operating Income 
Other Income (Expense) 

419 Interest and Dividend Income 
421 Non-Utiliiy Income 
426 Miscellaneous Non-Utility Expenses 
427 Interest Expense 

Total Other Income (Expense) 
Net Income (Loss) 

Suwortinn Schedules: 
E-2 

Exhibit: RU-W-1 
Schedule F-1 Rejoinder 

Page 1 
Witness: Jones 

At Present At Proposed 
Actual Rates Rates 

Test Year Year Ended Year Ended 
Ended Ended Ended 

12/31/2011 12/31/2012 12/31/2012 

$ - $  - $  
1,234,701 1,234,701 1,993,461 

25,727 25,727 28,787 
$ 1,260,429 $ 1,260,429 $ 2,022,249 

$ 57,720 $ 125,866 $ 125,866 
22,326 

185,913 
15,338 
76,981 

8,428 
23,128 
75,000 

54,479 

24,000 
26,580 

6,003 
872 

'7,688 
62,186 

257,284 
18,080 
81,484 

37.828 

159,775 
3,432 

90,936 
15,698 

6,095 
7,001 

0 
10,796 
47,879 
61,509 
24,360 
16,288 

6,093 
885 

50,750 

7,688 
46,856 

107,582 
23,238 
60,348 

37,828 

159,775 
3,432 

90,936 
15,698 

6,095 
7,001 

0 
10,796 
47,879 
61,509 
24,360 
16,288 

6,093 
885 

50,750 

12,335 
46.856 

107,582 
23,238 
72,506 

33,812 308,202 
$ 1,213,490 $ 1,154,714 $ 1,445,910 
$ 46,939 $ 105,714 $ 576,339 

$ 5,436 $ 5,436 $ 5,436 

(4,161) 

$ 1,275 5 5,436 $ 5,436 
$ 48,214 $ 111,150 $ 581,775 

RecaD Schedules: 

3- 

A-2 



New River Utility Company 
Test Year Ended December 31,2011 
Projected Changes in Financial Position - Present and Proposed Rates 

Line 
- No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
3 1  
32 
33 
34 
35 
36 
37 
38 
39 
40 
4 1  
42 
43 
44 
45 
46 
47 
48 
49 

Source of Fund( 
Cash Flow from Operations: 
Net Income 

Adjustments to reconcile net income to net cash 
403 Depreciation and Amortization 
281 Deferred Income Tax 

Other Adjustments 
Changes in Assets & liabilities 

141 Customer Accounts Receivable 
146 Notes/Receivables from Assoclated Companies 
151 Plant Materials and Supplies 
162 Prepayments 
174 Miscellaneous Current and Accrued Assets 
183 Special Deposits 
186 Deferred Debits 
231 Accounts Payable 
232 Notes Payable 
234 Payable to Associated Companies 
235 Customer Deposits 
236 Accrued Taxes 
237 Accrued Interest 
141 Miscellaneous Current Liabilities 

Total From Operations 

Cash Flow from Financing: 
221 Bonds 
224 Long-Term Debt 
252 Advances in Aid of Construction 
271 Contributions in Aid of Construction 
211 Paid In Capital 

Total From Financing 

ADDiication of Funds 
Cash Flow from investing Activities 

Capital Expendnures 
Dividends Paid 
Other 

Total From Investing Activities 

Net increase/(Decrease) in Cash 

Cash, Beginning of Year 
Cash, End of Year 

SUDDOrtinE Schedules: 
E-3 
F-3 

At  Present 
Test Rates 
Year Year 

Ended Ended 
12/31/2011 12/31/2012 

$ 48,214 $ 111.150 

257,284 107,582 

3,213 

(2,560) 
(296,066) 

(2.390) 

22,784 
7,559 

Exhibit: RU-RI-1 
Schedule F-2 Rejoinder 
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At Proposed 
Rates 
Year 

Ended 
12/31/2012 

$ 581.775 

107,582 

$ 38,038 $ 218,732 $ 689,357 

s - $  - 5  

$ 47,390 $ 42,842 $ 42,842 

RecaD Schedules: 
A-5 

. I  

I 



New River Utility Company 
Test Year Ended December 31,2011 
Projected Construction Requirements 

Line 
No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10  
11 
12 
13 
14 
1s 

16  
17 
18 
19 
20 

.. .. .. . - - . ... . 

ProDertv Classification 

Intangible Plant 

Source of Supply and Pumping Plant 

Water Treatment Plant 

Transmission and Distribution Plant 

General Plant 

Total Plant 

Workoaoers: 

Exhibit: RU-RJ-1 
Schedule F-3 Rejoinder 
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Actual Projected 
Test Year Thru Thru Thru 

12/31/2011 12/31/2012 12/31/2013 12l3112014 

5 

150,000 150,000 

1,660 

12,713 20,000 20,000 20,000 

28,213 5.000 5,000 5,000 

Recap Schedules: 
F-2 A 4  



New River Utility Company 
Test Year Ended December 31,2011 
Assumptions Used in Developing Projection 

Line 
- No. 
1 
2 
3 
4 
5 
6 
7 

9 
10 
11 
12 
13 
14 

a 

No Customer Growth 

No Change in Per Customer Consumption 

Per Test Year Adjustments 

Salaries and Pensions increase by 3.0% 

All other expenses increased by l.S% 

Sumortina Schedules: 

Exhibit: RU-RJ-1 
Schedule F-4 Rejoinder 
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ReCaD Schedules: 

i 



New River Utility Company 
Test Year Ended December 31,2011 
Summary of Revenues by Customer Classification - Present and Proposed Rates 

Line 
- No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 

Customer Classification 

Metered Water Revenue 
All Customers 

Other Water Revenue 

Total Water Revenues 

Reconciliation 
Bill Count Revenue 
Water Revenues per G.L. 
Unreconciled Difference 

percentage Difference 

Supportlna Schedules: 
H-2 

Revenues in theTest Year 
Present Proposed ProDosed Increase 

% - Rates - Rates - Amount - 

1,234,480 1,996,216 761,736 61.70% 

25,727 28,787 3,060 11.89% 

$ 1,260,208 f 2,025,003 $ 764,796 60.69% 

Exhibit: RU-FU-1 
Schedule H-1 Rejolnder 
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$ 1,260,208 
1,260,429 

s (2211 
-0.02% 

Recap Schedules; 
A-1 



-. 

I 

I 
I 
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New River Utility Company 
Test Year Ended December 31,2011 
Analysis of Revenue by Detailed Class 

i 
I 

Line 

Exhibit: RU-RI-1 
Schedule H-2 Rejoinder 

Page 1 
Jones Witness: 

Average Revenues Proposed 
Number Average Present Proposed Increase Increase 

- No. DescriDtlon Customers Consumotioq - Rates 
1 
5 
6 
7 
8 
9 
10 
11 
12 
13 
15 
16 

26 
30 
31 

36 
37 
38 
39 
40 
41 
42 

43 

Metered Water Revenue 
R 1 -  518" x 314" Meter 
R2 - 3/4" Meter 
R 3  - 1" Meter 
R4 - 1.5" Meter 
R5 - 2" Meter 
R6 - 3" Meter 
R7 - 4" Meter 
R8 - 6" Meter 
R9 - 8" Meter 
Standpipe 

Totals: 
Metered Water Revenue 

All Customers 

Other Water Revenue 

Total 

Suooortina Schedules: 

2,240 
3 

546 
11 

114 
6 

2 
2 

2,924 

2,924 

11,183 $ 
41,194 
16,126 $ 
43,727 

211,650 
336,106 

146,875 

584.840 $ 
2,524 

265,658 $ 
13,801 

313,479 
21,683 

14,496 
18.000 

196,211 1,234,480 

$ 25,727 $ 

Rates Amount - % - 

920,770 $ 335,930 57.44% 
4,417 1,892 74.95% 

442,752 177,094 66.66% 
23,121 9,321 67.54% 

519,456 205,977 65.71% 
34,922 13,240 61.06% 

21,979 7,483 51.62% 
28,800 10 ,m 60.00% 

1,996,216 761,736 61.70% 

28,787 3,060 11.89% 

$ 1,260,208 $ 2,025,003 $ 764,796 60.69% 

Recar, Schedules: 
H-1 



New River Utility Company 
Test Year Ended December 31,2011 

Analysis of Revenue by Detailed Class 

Line 
- No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
22 
23 
24 
25 

Supplemental Schedule 
Breakdown of Metered Water Revenue a t  Current Rates 
By Rate Components 

Exhibit: RU-RJ-1 
Schedule H-2 Rejoinder 

Page 2 
Witness: Jones 

Revenue at Current Rates 
Base 1s t  2nd 3rd Total 

Tier - Revenue Description Charne - Tier Tier - 
R 1 -  518" x 314'' Meter 
R2 - 3f4' Meter 
R3 - 1" Meter 
R4 - 1.5" Meter 
R5 - 2" Meter 
R6 - 3" Meter 
R7 - 4" Meter 
R8 - 6" Meter 
R9 - 8" Meter 
Standpipe 

5 201,578 
270 

122,944 
4,950 

81,900 
8,760 

9,000 
18,000 

5 269,186 $ 55,492 
287 160 

71,176 19,169 
1,028 291 

14,486 7,126 
654 304 

346 202 

$ 58,584 
1,808 

52,370 
7.531 

209,967 
11,965 

4,949 

$ 584,840 
2524 

265.658 
13,801 

313,479 
21.683 

14,496 
18,000 

Total Revenue $ 447,401 $ 357,163 5 82,743 $ 347,173 1,234,480 

Percentage of Total 36.24% 28.93% 6.70% 28.12% 100.0096 



New River Utility Company 
Test Year Ended December 31,2011 

Analysis of Revenue by Detailed Class 
I 
I 

Line 
- No. 
1 
2 
3 
4 
5 
6 
7 

9 
10 
11 
12 
22 
23 
24 
25 
26 
27 

a 

Supplemental Schedule 
Breakdown of Metered Water Revenue a t  Proposed Rates 
By Rate Components 

Description 

R 1 -  518'' x 314" Meter 
R2 - 314" Meter 
R3 - 1" Meter 
R4 - 1.5" Meter 
RS - 2" Meter 
R6 - 3" Meter 
R7 - 4" Meter 
R8 - 6" Meter 
R9 - 8" Meter 
Standpipe 

Total Revenue 

Percentage of Total Revenue 

Percentage Increase byTier 

Exhibit: RU-RI-1 
Schedule H-2 Rejoinder 

Page 3 
Witness: Jones 

Revenue at Proposed Rates 
Base 1st 2nd 3rd Total 

Tier I-& Revenue Charae - 
$ 322,524 $ 103,501 $ 

432 84 
196,710 

7,920 
131,040 
14,016 

14,400 
28,800 

$ 715.842 $ 103,585 $ 

35.86% 5.19% 

60.00% -71.00% 

248,665 $ 
301 

169,868 
3,836 

105,961 
7,918 

7.579 

544.127 $ 

27.26% 

557.61% 

246,080 
3,600 

76,173 
11,366 

282.455 
12,989 

632,662 

31.69% 

82.23% 

$ 920,770 
4,417 

442.752 
23,121 

519.456 
34,922 

21,979 
28,800 

$ 1,996,216 

100.00% 

61.70% 

. .  

I 
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New River Utility Company 
Test Year Ended December 31,2011 

Analysis of Revenue by Detailed Class 

Supplemental Schedule 
Metered Water Revenue a t  Proposed Rates 
Analysis of Increases by Rate Tier 

Line 

1 
2 

3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 

- NO. 

Exhibit: RU-RJ-1 
Schedule H-2 Reloinder 

Page 4 
Witness: Jones 

Base 1st 2nd 3rd Total 
Charge Tier Tier Tier Revenue 

RewnueatCurrentRates $ 447,401 $ 357,163 $ 82,743 $ 347.173 $ 1234,480 
632,662 1,996,216 

IncreaseinRates $ 268,441 $ (253,578) $ 461,384 s 285.489 761,736 

Percentage Increase by Tier 60.0% -71.0% 557.6% 82.2% 61.7% 

Revenue at Company's Proposed Rates 715.842 103,585 544,127 . 

Percentage of Increase within Tier 35.2% -33.3% 60.6% 37.5% 100.0% 

Base ld 2nd 3rd Total 
Charge Tier Tier Tier Revenue 

RevenueatCurrentRates $ 447,401 $ 357,163 $ 82,743 $ 347.173 $ 1,234,480 

Revenue at Company's Proposed Rates S 715,842 $ 103,585 S 544,127 $ 632,662 $ 1,996,216 

Percentage of Total Revenue 
Current Rates 36.2% 28.9% 6.7% # 28.1% 100.0% 

Company's Proposed Rates 5.2% 27.3% U - 31.7% 1oo.o% 
Change -0.4% -23.7% 20.6% 3.6% 0.0% 



New River Utility Company 
Test Year Ended December 31,2011 
Changes in Representative Rate Schedules 

Exhibit: RU-RI-1 
Schedule H-3 Rejolnder 

Page 1 
Witness: Jones 

Line 
- No. 
1 General Water Service Rates Present Proposed Base Charge Volume Charge 

2 Rate Tiers Rate Tiers Present Proposed Present Proposed 
I Rate Rate Change Rate Rate Change 3 Description (gallons) (gallons) 

I 

I 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
3 1  
32 
33 

R 1 -  518" x 314'' Meter 

R2 - 314" Meter 

R3 - 1" Meter 

R4 - 1.5" Meter 

R5 - 2" Meter 

R6 - 3" Meter 

R7 - 4" Meter 

R8 - 6" Meter 

R9 - 8" Meter 

Standpipe 

Tier 1 
Tier 2 
Tier 3 
Tier 1 
Tler 2 
Tier 3 
Tier 1 
Tier 2 
Tier 3 
Tier 1 
Tier 2 
Tier 3 
Tier 1 
Tier 2 
Tier 3 
Tier 1 
Tier 2 
Tier 3 
Tier 1 
Tier 2 
Tier 3 
Tier 1 
Tler 2 
Tier3 
Tier 1 
Tier 2 
Tier 3 
Tier 3 

12,000 
18,000 

999,999,000 
12,000 
18,000 

999,999,000 
12,000 
18,000 

999,999,Ooo 
12,000 
18,000 

999,999,000 
12,000 
18,000 

999.999,m 
12,000 
18,000 

999,999,M)o 
12,000 
18,000 

999,999,000 
12,000 
18,000 

999,999,m 
12,000 
18,000 

999,999,000 
999,999,ooo 

4,000 $ 
11,000 

999.999.m 

11,000 
999,999,000 

22,500 
999,999,000 

45,000 
999,999,000 

4,000 $ 

- $  

- $  

- $  
72,000 

999,999,000 

144,OOO 
999,999,000 

225,000 
999,999,000 

450,000 
999,999,000 

720,000 
999,999,000 
999,999,000 

- 5  

- $  

- $  

- $  

7.50 $ 12.00 $ 

7.50 $ 12.00 $ 

18.75 $ 30.00 $ 

37.50 $ 60.00 $ 

60.00 $ 96.00 .$ 

120.00 $ 192.00 $ 

190.00 $ 300.00 $ 

375.00 $ 600.00 $ 

750.00 $ 1,200.00 $ 

By Meter Size 

34 
35 Present Proposed 
36 Rates &&Q 
37 Ail Meter Sizes 
38 
39 
40 
41 

Monthlv Sewice Charre for Fire Sorinkler 

* ** i 
* Greater of $5.00 or 1 percent of the general service rate for a similar size meter 
** Greater of $10.00 or 2 percent of the general service rate for a simllar size meter 

4.50 

4.50 

11.25 

22.50 

36.00 

72.00 

110.00 

225.00 

450.00 

$ 1.20 s 
$ 1.40 $ 
$ 1.60 S 
$ 1.20 $ 
5 1.40 $ 

$ 1.20 
$ 1.60 $ 

$ 1.40 $ 
$ 1.60 $ 

$ 1.40 $ 
$ 1.60 $ 

$ 1.40 $ 
$ 1.60 $ 

$ 1.40 $ 
$ 1.60 $ 

$ 1.40 $ 
$ 1.60 $ 

$ 1.40 $ 
$ 1.60 $ 

$ 1.40 $ 
$ 1.60 $ 
$ 1.60 $ 

$ 1.20 

$ 1.20 

$ 1.20 

$ 1.20 

$ 1.20 

$ 1.20 

1.05 $ (0.15) 
2.15 $ 0.75 
2.85 S 1.25 

2.15 $ 0.75 
2.85 5 1.25 

Eliminated 
2.15 $ 0.75 ' 

2.85 $ 1.25 
Eliminated 

2.15 $ 0.75 
2.85 $ 1.25 

Elimlnated 
2.15 $ 0.75 
2.85 $ 1.25 

Eliminated 
2.15 $ 0.75 
2.85 $ 1.25 . 

Eliminated 
2.15 $ 0.75 
2.85 $ 1.25 

Eliminated 
2.15 $ 0.75 
2.85 $ 1.25 

Eliminated 
2.15 $ 0.75 
2.85 S 1.25 
2.85 $ 1.25 

1.05 $ (0.15) 



New River Utility Company 
Test Year Ended December 31,2011 
Changes in Representative Rate Schedules 

Line 
- No. 
1 
2 
3 
4 
5 
6 
7 

8 

9 

10 

11 

12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 

27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48  
49 

Other Servlce Charues 

Establishment 
Establishment (After Hours) 
Reconnection (Delinquent) 
After Hours Charge 
Meter Test (If correct) 

Deposit Requirement (Residential) 

Deposit Requirement (Non-Residential Meter) 

Deposit Interest 

Re-Establishment (Within 12 Months) 

NSF Check 
Deferred Payment, Per Month 
Meter Re-Read (If correct) 
Moving Customer Meter at Customer Request 
Late Charge per month 

Present 
- Rates 

$ 25.00 

$ 35.00 

$ 40.00 

$ 35.00 

nlt 

2 times the 
average bill 

2-112 times 
the average 

bill 
6% per year 
Number of Months off 
system times the monthly 
minimum charge 

$ 15.00 
1.5% 

$ 20.00 
cost 

1.50% 

Proposed 
- Rates 

$ 30.00 
n/t 

$ 40.00 
$ 25.00 
$ 40.00 

2 times the 
average bill 

2-1 f2 times 
the average 

bill 
6% per year 
Number of Months off system 
times the monthly minimum 
charge 

$ 15.00 
1.5% 

$ 30.W 
cost 

1.50% 

Exhlbit: RU-RI-1 
Schedule H-3 Rejoinder 

Witness: Jones 
Page2 . 

In addition to the collection of regular rates, the utility will collect from i t s  
customers a proportionate share of any privilege, sales, use, and franchise tax, 
per Commlssion rule A.A.C. 14-2-409(D)(5). 

I All items billed a t  cost shall include labor, materials and parts, overheads and all applicable taxes. 

n/t - no tariff 

Service Line and Meter Installation Charaes 

518" x 314" Meter 
3f4" Meter 
1" Meter 
1 ll2' Meter 
2" Meter 
2" Compound Meter 
3" Meter 
3" Compound Meter 
4' Meter 
4" Compound Meter 
6" Meter 
6" Compound Meter 
8" Meter 
8" or Larger Meter 

, Present Rates 

- & & = r m  
$ 410 
$ 410 
$ 520 
$ 660 
$ 1,155 
$ 1,720 
$ 1,625 
$ 2,260 
$ 2.500 
$ 3.200 
$ 4.500 
$ 6,300 
$ 8,200 

n/t 

All advances and/or contributlonr are t o  include labor, materials and parts, overheads and all applicable taxes, 
including gross-up taxes for Federal and State taxes, if applicable. 

All items billed a t  cost shall Include labor, materials and parts, overheads and all applicable taxes. 

n/t -no  tariff 

! 

I 
Proposed Rates 

$ 445 $ 155 $ 600 
$ 445 $ 255 $ 700 
$ 495 $ 315 $ 810 
$ 550 $ 525 $ 1,075 
$ 830 $ 1.045 $ 1,875 
$ 830 $ 1,890 $ 2,720 
$ 1,045 $ 1,670 $ 2,715 
$ 1,165 $ 2,545 $ 3,710 . 
$ 1,490 $ 2,670 $ 4,160 . 
.$ 1,670 $ 3.645 $ 5,315 
$ 2,210 $ 5,025 $ '  7,235 
$ 2,330 $ 6,920 $ 9,250 

n/t n i t  n l t  
cost cost cost 

Srv.Line &g 
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New River Utility Company 
TestVear Ended December 31,2011 
Typical Bill Analysis 

Meter Size: 
Rate Code: 

Line 
NO. 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 

- 

518" x 314" 
R l  

Rate Schedules 

Present R a t s  
Base Charge: 

Tier One Rate: 
TierTwo Rate: 
TierThree Rate: 

Tier One Breakover (M gal): 
Tier Two Breakover (M gal]: 
TierThree Breakover (M gal): 

m d  Rates: 
Base Charge: 

Tier One Rate: 
Tier Two Rate: 
Tier Three Rate: 

Tier One Breakover (M gal): 
Tier Two Breakover [M gal): 
Tier Three Breakover (M gal): 

5 7.50 

5 1.20 
$ 1.40 
5 1.60 

12 
18 

999,999 

$ 12.00 

$ 1.05 
$ 2.15 
$ 2.85 

4 
11 

999,999 

- $  
1,000 5 
2.000 s 
3.000 $ 
4.000 S 
5,000 $ 
6.000 $ 
7.000 $ 
'8,ooo $ 
9.000 s 
10.000 s 
12,000 $ 
14,000 $ 
16,000 5 
18.000 $ 
20,000 $ 
25,000 $ 
30,000 $ 
35.000 5 
40,000 S 
45,000 $ 
50.000 S 
60,000 $ 
70,W S 
84OOo $ 
90,OM) s 
m o o 0  5 

Average Usage 

Median, Usage 
11,183 $ 

8,762 $ 

Exhibit RU-RI-1 
Schedule H-4 Rejoinder 

Witness: Jones 

Present Prooosed Dollar 

7.50 $ 
8.70 $ 
9.90 $ 

11.10 5 
12.M s 
13.50 $ 
14.70 5 

17.10 $ 
18.30 $ 
19.50 $ 
21.90 $ 
24.70 $ 
27.50 5 
30.30 $ 
33.50 5 
41.50 5 
49.50 5 
57.50 $ 
65.50 $ 
73.50 $ 
81.50 S 
97.50 $ 

113.50 5 
129.50 $ 
145.50 S 
161.50 $ 

15.90 $ 

20.92 $ 

18.01 $ 

12.00 $ 
13.05 $ 
14.10 $ 

16.20 $ 
18.35 $ 
20.50 5 
22.65 $ 
24.80 $ 
26.95 S 
29.10 $ 
34.10 $ 
39.80 $ 
45.50 S 
51.20 $ 
56.90 $ 
71.l5 $ 
85.40 $ 
99.65 $ 

113.90 $ 
128.15 $ 
142.40 S 
170.90 $ 
199.40 $ 
227.90 5 
256.40 S 
284.90 $ 

15.15 $ 

31.77 5 

26.44 $ 

4.50 
4.35 
4.20 
4.05 
3.90 
4.85 
5.80 
6.75 
7.70 
8.65 
9.60 

12.20 
15.10 
18.00 
20.90 
23.40 
29.65 
35.90 
42.15 
48.40 
54.65 
60.90 
73.40 
85.90 
98.40 

110.90 
123.40 

10.85 

8.43 

Percent 

60.00% 
50.00% 
42.42% 
36.49% 
31.71% 
35.93% 
39.46% 
42.45% .' 
45.03% 
47.27% 
49.23% 
55.71% 
61.13% 
65.45% 
68.98% 
69.85% 
71.45% 
72.53% 
73.30% . 
73.89% 
74.35% 
74.72% 
75.28% 
75.68% 
75.98% 
76.22% 
76.41% 

1 
1 

51.86% . 
46.81% 

Page 1 



New River Utility Company 
Test Year Ended December 31,2011 
Typical Bill Analysis 

Exhibit: RU-RJ-1 
Schedule H-4 Rejolnder 

Witness: Jones 

Meter Size: 
Rate Code: 

Line 
- No. 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31  
32 
33 
34 

3/4# 
RZ 

Rate Schedules 

Besent Rates: 
Base Charge: 

Tier One Rate: 
Tier Two Rate: 
Tier Three Rate: 

Tier One Breakover (M gal): 
TierTwo Breakover (M gal): 
Tier Three Breakover (M gal): 

Prowsed Rates: 
Base Charge: 

Tier One Rate: 
TkrTwo Rate: 
Tier Three Rate: 

Tier One Breakover (M gal): 
TierTwo Breakover (M gal): 
l i e r  Three Breakover (M gal): 

$ 7.50 

$ 1.20 
$ 1.40 
$ 1.60 

12 
18 

999,999 

$ 12.00 

$ 1.05 
$ 2.15 
$ 2.85 

4 
11 

999,999 

I 

. -  5 
1,m s 
2.000 $ 
3 . m  $ 
4,000 $ 
5.000 $ 
6,000 $ 
7.000 $ 
8 . m  $ 
SoOq $ 

10,000 $ 
12.000 $ 
14,000 $ 
16,000 $ 
1B.000 $ 
20,000 $ 
25.000 $ 
30,000 $ 
35,000 $ 
40,000 $ 
45,000 $ 
50.000 $ 
60,000 $ 
70,000 $ 
80,000 $ 
90,000 $ 

100,000 $ 

Average Usage 

Median Usage 
41,194 $ 

18,000 $ 

Page 2 

'resent Proposed 
- Bill - Bill 

7.50 $ 
8.70 $ 
9.90 $ 

11.10 $ 
1 2 3  $ 
13.50 $ 
14.70 $ 

17.10 $ 
18.30 $ 

21.90 $ 
24.70 $ 
27.50 $ 
30.30 $ 
33.50 $ 
41.50 $ 
49.50 $ 
57.50 $ 
65.50 $ 

81.50 $ 
97.50 $ 

113.50 $ 
129.50 $ 
145.50 $ 
161.50 $ 

15.90 $ 

19.50 $ 

73.50 $ 

12.00 $ 
13.05 $ 
14.10 $ 
15.15 $ 
16.20 $ 
18.35 $ 
20.50 $ 
22.65 $ 
24.80 $ 
26.95 $ 
29.10 $ 
34.10 $ 
39.80 $ 
45.50 $ 
51.20 $ 
56.90 $ 
71.15 $ 
85.40 $ 

113.90 $ 

142.40 $ 
170.90 $ 
199.40 $ 
227.90 $ 
256.40 $ 
284.90 $ 

99.6s $ 

128.15 $ 

67.41 $ 117.30 $ 

30.30 $ 51.20 $ 

Dollar 

4.50 
4.35 
4.20 
4.05 
3.90 
4.85 
5.80 
6.75 
7.70 
8.65 
9.60 

12.20 
15.10 
18.00 
20.90 
23.40 
29.65 
35.90 
42.15 
48.40 
54.65 
60.90 
73.40 
85.90 
98.40 

110.90 
123.40 

49.89 

20.90 

Percent 

60.00% 
50.00% 
42.42% 
36.49% 
31.71% 
35.93% 
39.46% 
42.45% 
45.03% 
47.27% 
49.23% 
55.71% 
61.13% 
65.45% 
68.98% 
69.85% 
71.45% 
72.53% 
73.30% 
73.89% 
74.35% 
74.72% 
75.28% 
75.68% 
75.98% 
76.22% 
76.41% 

74.01% 

68.98% 



New River Utility Company 
Test Year Ended December 31,2011 
Typical 8111 Analysis 

Meter Size: 
Rate Code: 

Line 

1 
2 
3 
4 
5 
6 
7 

9 
10 
11 
1 2  
13 
14 
15 
16 
17 

19 
20 
21 
22 
23 
24 
25 
26 
27 

29 
30 
31 
32 
33 
34 

a 

i a  

28 

1" 
R3 

Rate Schedules 

Present Rates; 
Base Charge: 

Tier One Rate: 
Tier Two Rate: 
Tier Three Rate: 

Tier One Breakover (M gal]: 
TierTwo Breakover (M gal]: 
Tier Three Breakover [M pal): 

Proaosed Rates: 
Base Charge: 

Tier One Rate: 
TierTwo Rate: 
TierThree Rate: 

Tier One Breakover (M gal): 
Tier Two Breakover (M gal): 
Tier Three Breakover (M gal): 

$ 18.75 

$ 1.20 

$ 1.60 
$ 1.40 

12 

999,999 
ia 

$ 30.00 

5 -  
$ 2.15 
$ 2.85 

23 
999,999 

- 5  
1,000 $ 
2,000 $ 
3.oM) $ 
4.000 $ 
5,000 $ 
6,000 $ 
7.000 $ 

9,000 $ 
10,OOo 5 
12,000 5 
14,000 $ 
16,000 $ 

a.m s 

ia,ooo $ 
20,000 $ 
25,000 $ 
30,000 $ 
35,000 $ 
40,000 $ 
45,000 $ 
50,000 s 
60,000 $ 
70,000 $ 

90,000 $ 
100,000 $ 

8o.m 5 

Average Usage 

Median Usage 
16,126 $ 

10,505 $ 

Exhibit: RU-fU-1 
Schedule H-4 Rejoinder 

Witness: Jones 

Present Proposed Dollar 
a 

18.75 $ 

21.15 $ 
22.35 $ 
23.55 $ 
24.75 $ 
25.95 5 
27.15 $ 
28.35 $ 
29.55 $ 
30.75 $ 

19.95 $ 

33.15 5 
35.95 $ 
38.75 $ 
41.55 $ 
44.75 $ 
52.75 $ 
60.75 $ 

76.75 $ 

92.75 $ 

124.75 $ 
140.75 $ 
156.75 $ 
172.75 $ 

68.75 $ 

84.75 $ 

108.75 5 

38.93 $ 

31.36 $ 

u).oo 3 
32.15 $ 
34.30 $ 
36.45 $ 
38.60 $ 
40.75 $ 
42.90 5 
45.05 $ 
47.20 $ 
49.35 $ 
51.50 $ 
55.80 $ 
60.10 $ 
64.40 $ 
68.70 $ 
73.00 $ 
85.50 $ 
99.75 $ 

128.25 5 

ias.25 $ 

114.00 $ 

142.50 $ 
156.75 5 

213.75 5 
242.25 $ 
270.75 $ 
299.25 $ 

64.67 $ 

52.59 $ 

11.25 
12.20 
13.15 
14.10 
15.05 
16.00 
16.95 
17.90 

19.80 
20.75 
22.65 
24.15 
25.65 
27.15 

18.85 

28.25 
32.75 
39.00 
45.25 
51.50 
57.75 
64.00 
76.50 
89.00 

101.50 
114.00 
126.50 

25.74 

21.23 

Percent 

60.00% 
61.15% 
62.17% 
63.09% 
63.91% 
64.65% 
65.32% 
65.93% 
66.49% 
67.01% 
67.48% 
68.33% 
67.18% 
66.19% 
65.34% . 
63.13% 
62.09% 
64.20% 

67.10% 

69.00% 
70.34% 
71.34% 
72.11% 
72.73% 
73.23% ' 

65.82% 

68.14% 

66.12% 

67.70% 
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New River Utility Company 
Test Year Ended December 31,2011 
Typical Bill Analysis 

Meter Size: 
Rate Code: 

Line 
N.a 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
2s 
26 
27 
28 
29 
30 
31 
32 
33 
34 

1-112” 
R4 

Rare Schedules 

present Rates: 
Base Charge: 

Tier One Rate: 
Tier Two Rate: 
Tier Three Rate: 

Tier One Breakover (M gal): 
Tier Two Breakover (M gal): 
Tier Three Breakover (M gal): 

ProDosed Rates: 
Base Charge: 

Tier One Rate: 
Tier Two Rate: 
Tier Three Rate: 

Tier One Breakover (M gal): 
Tier Two Breakover (M gal): 
Tier Three Breakover (M gal): 

$ 37.50 

f 1.20 
s 1.40 
$ 1.60 

12 
18 

999,999 

$ 60.00 

5 -  
S 2.15 
S 2.85 

45 
999,999 

- s  
1,000 $ 
2,000 $ 
3,000 $ 
4,000 $ 
5,000 5 
6,000 f 
7.000 s 
8,000 s 
9,000 $ 

10,000 $ 
12,ow $ 
14,000 $ 
16,000 f 
18.000 $ 
20,000 5 
25.000 f 
30,000 $ 
35,000 $ 
40.000 S 
45.000 $ 
50,000 $ 
60,000 $ 
70,000 S 
80,m $ 
90,000 5 

100.000 s 

Average Usage 

Median Usage 
43,727 f 

4,833 $ 

Exhiblt: RU-RJ-1 
Schedule H-4 Rejoinder 

Wimess: lones 

Present Proposed Dollar 

37.50 $ 
38.70 $ 
39.90 $ 
41.10 $ 
42.30 $ 
43.50 $ 
44.70 3 
45.90 5 
47.10 $ 
48.30 S 
49.50 S 
51.90 $ 
54.70 S 
57.50 $ 
60.30 $ 
63.50 s 
71.50 S 
79.50 $ 
87.50 $ 
95.50 $ 

103.50 f 

127.50 $ 
143.50 f 

175.50 $ 

111.50 $ 

159.50 $ 

191.50 $ 

101.46 $ 

- Bill 

60.00 $ 
62.15 $ 
64.30 $ 
66.45 s 
68.60 f 
70.75 $ 
72.90 $ 
75.05 f 
77.20 S 
79.35 s 
81.50 $ 
85.80 f 
90.10 $ 
94.40 $ 
98.70 $ 

103.00 $ 
113.75 $ 
124.50 .$ 
135.25 $ 
146.00 $ 
156.75 $ 
171.00 $ 
199.50 S 
228.00 $ 
256.50 5 
285.00 $ 
313.50 $ 

154.01 $ 

43.30 s 70.39 s 

22.50 
23.45 
24.40 
25.35 
26.30 
27.25 
28.20 
29.15 
30.10 
31.05 
32.W 
33.90 
35.40 
36.90 
38.40 
39.50 
42.25 
45.00 
47.75 
50.50 
53.25 
59.50 
72.00 
84.50 
97.00 

109.50 
122.00 

52.55 

27.09 

Percent 

M).m 
60.59% 
61.15% 
61.68% 
62.17% 
62.64% 
63.09% 
63.51% 
63.91% . 
64.29% 
64.65% 
65.32% 
64.72% 
64.17% 
63.68% 
62.20% 
59.09% 
56.60% 
54.57% 
52.68% . 
51.45% 
53.36% 
56.47% 
58.89% 
60.82% 
62.39% 
63.71% 

51.79% 

62.56% 
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New River Utility Company 
Test Year Ended December 31,2011 
Typical Bill Analysis 

Meter Size: 
Rate Code: 

Line 
& 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 

2' 
Rs 

Rate Schedules 

Present Rates: 
Base Charge: 

Tier One Rate: 
Tier Two Rate: 
Tier Three Rate: 

Tier One Breakover (M gal): 
TierTwo Breakover (M gal): 
TierThree Breakover (M gal): 

ate 1 
Base Charge: 

Tier One Rate: 
Tier Two Rate: 
Tier Three Rate: 

Tier One Breakover [M gal): 
Tier Two Breakover (M gal): 
Tier Three Breakover (M gal): 

$ 60.00 

$ 1.20 
$ 1.40 
$ 1.60 

12 
18 

999,999 

S 96.00 

5 -  
$ 2.15 
S 2.85 

72 
999,999 

- $  
1,000 $ 
2.000 $ 
3.000 $ 
4 . m  $ 
5,000 $ 
6,000 $ 
7,000 $ 
8,000 $ 
9 . m  $ 

1o .m $ 
12,000 $ 
14,000 $ 
16,000 $ 
18,000 $ 
20,000 s 
25,000 $ 
30,000 $ 
35,000 $ 
40,000 $ 
45,000 $ 
5 0 , m  $ 
60,o@J $ 
70,000 $ 
80,000 $ 
90,000 $ 

1 ~ . ~  $ 

Average Usage 

Median Usage 
108,750 $ 

28,556 $ 

Exhibit: RU-RJ-1 
Schedule H-4 Rejoinder 

Witness: Jones 

Present Proposed Dollar 
gg 

60.00 $ 
61.20 $ 
62.40 $ 
63.60 $ 
64.80 $ 
66.00 $ 
67.20 $ 
68.40 S 
69.60 S 
70.80 $ 
72.00 S 
74.40 $ 
77.20 5 
80.00 $ 
82.80 $ 
86.00 $ 
94.00 $ 

102.00 s 
110.00 s 
118.00 $ 
126.00 $ 
134.00 $ 
150.00 $ 
166.00 $ 
182.00 $ 
198.00 $ 
214.00 $ 

228.00 $ 

99.69 $ 

- Bill 

96.00 $ 
98.15 $ 

100.30 $ 
102.45 $ 
104.60 $ 
106.75 $ 
108.90 $ 
111.05 $ 
113.20 $ 
115.35 $ 
117.50 $ 
121.80 $ 
126.10 $ 
130.40 $ 
134.70 $ 
139.00 $ 
149.75 $ 
160.50 $ 
171.25 $ 
182.00 s 
192.75 $ 
203.50 $ 
225.00 $ 
246.50 $ 
273.60 $ 
302.10 $ 
330.60 $ 

355.54 $ 

157.39 $ 

36.00 
36.95 
37.90 

39.80 
40.75 
41.70 
42.65 
43.60 
44.55 
45.50 
47.40 
48.90 
50.40 
51.90 
53.00 
55.75 
58.50 
61.25 
64.00 
66.75 
69.50 
75.00 
80.50 
91.60 

104.10 
116.60 

38.85 

127.54 

57.70 

Percent 

60.00% 
60.38% 
60.74% 
6128% (. 

61.42% 
61.74% 
62.05% 
62.35% 
62.64% 
62.92% 
63.19% 
63.71% 
63.34% 
63.00% 
62.68% 
61.63% . 
59.31% 
57.35% 
55.68% 
54.24% 
52.98% 
51.87% 
50.00% 
48.49% 
50.33% 
5258% 
54.49% . 

55.94% 

57.88% 
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New River Utility Company 
Test Year Ended December 31,2011 
Typical Bill Analysis 

Meter Size 
Rate Code: 

Line 
No. 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 

- 

Exhibit: RU-RJ-1 
Schedule H-4 Rejoinder 

Witness: Jones 

2” (Hand Billed) 
R5 

Present Proposed Dollar 
&&$.&&& 

Present Rates: 
Base Charge: 

Tier One Rate: 
Tier Two Rate: 
Tier Three Rate: 

Tier One Breakover (M gal): 
Tier Two Breakover ( M  gal): 
Tier Three Breakover (M gal): 

ProDosed Rates: 
Bare Charge: 

Tler One Rate: 
Tier Two Rate: 
Tier Three Rate: 

Tier One Breakover (M gal): 
Tler Two Breakover (M gal): 
Tier Three Breakover (M gal): 

5 60.00 

s 1.20 
S 1.40 
S 1.60 

12 
18 

999,999 

$ 96.00 

s -  
S 2.15 
S 2.85 

72 
999,999 

’ -  5 
1,000 s 
2.000 s 
3.000 $ 
4,000 S 
5,000 $ 
6,000 $ 
7.000 S 
8,000 $ 
9,000 5 

10,000 s 
12,000 s 
14,000 $ 
16,000 5 
18,000 $ 
20.000 5 
25,000 $ 
30,000 S 
35.000 s 
40,000 S 

. 45.000 $ 
50,000 $ 
60,000 S 
70.000 $ 
80,000 s 
90.000 $ 

100.000 5 

Average Usage 

Median Usage 
102,900 S 

62.000 $ 

- Bill 

60.00 s 
61.20 $ 
62.40 $ 
63.60 $ 
64.80 5 
66.00 5 
67.20 $ 
68.40 S 
69.60 S 
70.80 S 
72.00 $ 
74.40 S 
77.20 5 
80.00 S 
82.80 S 
86.00 S 
94.00 5 

102.00 s 
110.00 s 
118.00 S 
126.00 $ 
134.00 S 
150.00 S 
166.00 S 

198.00 5 
214.00 5 

182.00 $ 

218.64 s 

153.20 $ 

96.00 $ 

100.30 $ 
102.45 S 
104.60 $ 
106.75 $ 
108.90 $ 
111.05 $ 
113.20 $ 
115.35 5 
117.50 $ 
121.80 S 
126.10 $ 
130.40 S 
134.70 $ 
139.00 $ 
149.75 $ 

171.25 $ 
182.00 S 
192.75 S 
203.50 $ 
225.00 S 
246.50 f 
273.60 $ 
302.10 $ 
330.60 $ 

98.15 $ 

160.50 $ 

338.87 s 

229.30 S 

36.00 
36.95 
37.90 
38.85 
39.80 
40.75 
41.70 
42.65 
43.60 
44.5s 
45.50 
47.40 
48.90 
50.40 
51.30 
53.00 
55.75 
58.50 
61.25 
64.00 
66.75 
69.50 

80.50 
91.60 

104.10 
116.60 

75.09 

120.23 

76.10 

Percent 

60.00% 
M).38% 
60.74% 
61.08% 
61.42% 
61.74% 
62.05% 
62.35% 
62.64% . 
62.92% 
63.19% 
63.71% 
63.34% 
63.00% 
62.68% 
61.63% 
59.31% 
57.35% 
55.68% 
54.24% 
52.98% .. 
51.870% 
50.00% 
48.49% 
50.33% 
52.58% 
54.49% 

54.99% 

49.67% . 
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New River Utility Company 
Test Year Ended December 31,2011 
Typical Bill Analysls 

Meter Size: 3" 
Rate Code: R6 

Line 
- No. Rate Schedules 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 

Base Charge: 

Tler One Rate: 
TierTwo Rate: 
TierThree Rate: 

Tier One Breakover (M gal): 
TierTwo Breakover (M gal): 
TierThree Breakover (M gal): 

Proaosed Rates; 
Base Charge: 

Tier One Rate: 
Tier Two Rate: 
TierThree Rate: 

Tier One Breakover (M gal): 
TierTwo Breakover (M gal): 
TierThree Breakover (M gal): 

$ 120.00 

$ 1.20 
$ 1.40 
$ 1.60 

12 
18 

999,999 

$ 192.00 

s -  
$ 2.15 
S 2.85 

144 
999,999 

w 
- $  

1,000 $ 
2,000 5 
3,000 S 
4,000 $ 
5,000 $ 
6,000 $ 
7,000 $ 
8.000 $ 
9,000 $ 

10.000 s 
12,000 $ 
14.000 $ 
16,000 $ 
18,000 $ 
20,000 5 
25.000 $ 
30,000 $ 
35,000 S 
40,000 $ 
45,000 $ 

60,000 $ 
70,000 $ 

50,000 s 

80,MM s 
90,000 $ 

100,000 s 

Exhibit: RU-RJ-1 
Schedule H-4 Rejoinder 

Witness: Jones 

Present Proposed Dollar 

120.00 $ 
121.20 s 
122.40 $ 
123.60 S 
124.80 $ 
126.00 $ 
127.20 $ 
128.40 $ 
129.60 $ 
130.80 $ 
132.00 $ 

137.20 $ 
140.00 $ 
142.80 $ 
146.00 $ 
154.00 $ 
162.00 $ 
170.00 S 
178.00 $ 
186.00 $ 
194.00 $ 
210.00 s 
226.00 $ 
242.00 $ 
258.00 $ 
274.00 $ 

134.40 $ 

192.00 $ 
194.15 S 
196.30 S 
198.45 $ 
200.60 $ 
202.75 $ 
204.90 $ 
207.05 $ 
209.20 $ 
211.35 .$ 
213.50 $ 
217.80 $ 

226.40 $ 
230.70 $ 

245.75 $ 
256.50 $ 
267.25 $ 
278.00 $ 

299.50 $ 
321.00 $ 
342.50 $ 

385.50 $ 

222.10 $ 

235.00 s 

288.75 s 

364.00 $ 

407.00 $ 

72.00 
72.95 
73.90 
74.85 
75.80 
76.75 
77.70 
78.65 
79.60 
80.55 
81.50 
83.40 
84.90 
86.40 
87.90 
89.00 
91.75 
94.50 
97.25 

100.00 
102.75 
105.50 
111.00 
116.50 
122.00 
127.50 
133.00 

Percent 

60.009c , 
60.19% 
60.38% 
60.56% 
60.74% 
60.91% 
61.08% 
61.25% 
61.42% 
6158% 
61.74% 
62.05% 
61.88% . 
61.71% 
61.55% 
60.96% 
59.58% 
58.33% 
57.21% 
56.18% 
55.24% 
54.38% 
52.86% 
51.55% . 
50.41% 
49.42% 
48.54% 
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New River Utility Company 
Test Year Ended December 31,2011 
Typical Bill Analysls 

Meter Size: 
Rate Code: 

Line 
- No. 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 

3” [Hand Billed) 
R6 

Rate Schedules 

Present Rater: 
Base Charge: 

Tler One Rate: 
Tier Two Rate: 
TlerThree Rate: 

Tier One Breakover (M gal): 
TlerTwo Breakover (M gal): 
Tier Three Breakover (M gal): 

Prososed Rates: 
Base Charge: 

Tier One Rate: 
Tier Two Rate: 
Tier Three Rate: 

Tier One Breakover (M gal): 
TierTwo Breakover (M gal): 
Tier Three Breakover (M gal): 

$ 120.00 

$ 1.20 

$ 1.60 
$ 1.40 

12 
18 

999,999 

$ 192.00 

5 -  

$ 2.85 
$ 2.15 

144 
999,999 

- $  
1,ooo $ 
2.000 $ 
3.000 $ 
4,000 $ 
5,000 $ 
6,000 $ 
7,000 $ 
8.000 $ 
9.ooo 5 

10,aOo $ 
12.000 $ 
14,000 $ 
16,000 $ 
18,000 $ 
20,000 $ 
25,000 $ 
30,000 $ 
3 5 , m  $ 
40,000 $ 
45,000 $ 
50,000 $ 
60,000 $ 
70,000 $ 
8~,OOo $ 
90,000 $ 

100,000 $ 

Average Usage 

Median Usage 
329,167 $ 

206,000 $ 

Present Proposed Dollar 

Exhibit: RU-RJ-1 
Schedule H-4 Rejoinder 

Witness: Jones 

- Bill 

120.00 s 
121.20 $ 
122.40 $ 
123.60 $ 
124.80 $ 
126.00 $ 
127.20 $ 

129.60 $ 
130.80 $ 
132.00 $ 
134.40 $ 
137.20 $ 
140.00 $ 
142.80 $ 
146.00 $ 
154.00 $ 

170.00 $ 
178.00 $ 
186.00 $ 

128.40 $ 

162.00 $ 

194.00 $ 
210.00 $ 
226.00 $ 
242.00 $ 
258.00 $ 
274.00 $ 

640.67 $ 

443.60 5 

192.00 $ 
194.15 5 
196.30 $ 
198.45 $ 
200.60 $ 
202.75 $ 
204.90 $ 
207.05 $ 
209.20 $ 
211.35 $ 
213.50 $ 
217.80 $ 
222.10 $ 
226.40 $ 
230.70 $ 
235.00 $ 
245.75 $ 
256.50 $ 
267.25 $ 
278.00 $ 
288.75 $ 

.299.50 $ 
321.00 $ 
342.50 $ 
364.00 .$ 
385.50 $ 
407.00 $ 

1,029.33 $ 

678.30 $ 

72.00 
72.95 
73.90 
74.85 
75.80 
76.75 
77.70 
78.65 
79.60 
80.55 
81.50 
83.40 
84.90 
86.40 
87.90 
89.00 
91.75 
94.50 
97.25 

100.w 
102.75 
105.50 
111.00 
116.50 
322.00 
127.50 
133.00 

388.66 

234.70 

Percent 

60.00% 
60.19% 
60.38% 
60.56% 
60.74% 
60.91% . 
61.08% 
61.25% 
61.42% 
61.58% 
61.74% 
62.05% 
61.88% 
61.71% 
61.55% 
60.96% 
59.58% . 
58.33% 
57.21% 
56.18% 
55.24% 
54.38% 
52.86% 
51.55% 
50.41% 
49.42% 
48.54% i : 
60.66% 

52.91% 

i 
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New River Utility Company 
Test Year Ended December 31,2011 
Typical Bill Analysis 

Meter Size: 
Rate Code: 

line 
!%L 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 

6" 
R8 

Rate Schedules 

Present Rates: 
Base Charge: 

Tier One Rate: 
Tier Two Rate: 
Tier Three Rate: 

Tier One Breakover (M gal): 
Tier Two Breakover (M gal): 
Tier Three Breakover (M gal): 

Prowsed Rates: 
Base Charge: 

Tier One Rate: 
Tier Two Rate: 
Tier Three Rate: 

Tier One Breakover (M gal): 
Tier Two Breakover (M gal): 
Tier Three Breakover (M gal): 

$ 375.00 

$ 1.20 
$ 1.40 
S 1.60 

12 
18 

999,999 

$ 600.00 

s -  
$3 2.85 
S 2.15 

450 
999,999 

Present Proposed 
U3tx @ilJ - Bill 

1,000 
2,000 
3,000 
4, 000 
5,000 
6,000 
7,000 
8,000 
9,000 

10,000 
12,000 
14,000 
16,000 
18,000 
20,000 
25,000 
30,wO 
35,000 
40,000 
45,000 
50,m 
60,000 
70,000 
80,000 
90,000 

100.000 

s 
s 
s 
s 
s 
s 
$ 
s 
s 
s 
s 
s 
s 
s 
s 
s 
s 
s 
s 
s 
s 
s 
s 
s 
s 
s 
s 

375.00 s 
376.20 .$ 
377.40 $ 
378.60 $ 

381.00 $ 
382.20 $ 
383.40 $ 
384.60 $ 
385.80 $ 
387.00 $ 
389.40 $ 
392.20 S 
395.00 $ 
397.80 S 
401.00 $ 

417.00 $ 
425.00 .$ 
433.00 $ 
441.00 s 
449.00 s 
465.00 $ 
481.00 $ 
497.00 S 
513.00 S 
529.00 $ 

379.80 s 

409.00 $ 

600.00 $ 
602.15 $ 
604.30 $ 
606.45 $ 
608.60 $ 
610.75 S 
612.90 $ 
615.05 $ 
617.20 $ 
619.35 S 
621.50 $ 
625.80 $ 
630.10 $ 
634.40 $ 
638.70 S 
643.00 $ 
653.75 $ 
664.50 $ 
675.25 S 
686.00 .$ 
696.75 S 
707.50 $ 
729.00 $ 
750.50 $ 
772.00 $ 
793.50 S 
815.00 $ 

Average Usage 

Median Usage 
146,875 $ 604.00 $ 915.78 .$ 

140,000 $ 593.00 s 901.00 $ 

Exhibit: RU-RJ-1 
Schedule H-4 Rejoinder ? 

Witness: Jones 

Dollar 

225.00 
225.95 
226.90 
227.85 
228.80 
229.75 
230.70 
231.65 
232.60 
233.55 
234.50 
236.40 
237.90 
239.40 
240.90 
242.00 
244.75 
247.50 
250.25 
253.00 
255.75 
258.50 
264.00 
269.50 
275.00 
280.50 
286.00 

311.78 

308.00 

Percent 
!!uBse 

60.00% * 

60.06% 
60.12% 
60.18"A 
60.24% 
60.30% 
60.36% 
60.42% 
60.48% 
60 54% 
60.59% 
60.71% . 
60.66% 
60.61% 
60.56% 
60.35% 
59.84% 
59.35% 
58.88% 
58.43% 
57.99% 
57.57% 
56.77% 
56.03% ' 

55.33% 
54.68% 
54.06% 

51.62% 

51.94% 
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New River Utility Company 
Test Year Ended December 31,2011 
Typical Bill Analysis 

Meter Size: 
Rate Code: 

Line 
M A  

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
l B  
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 

8" (Hand Billed) 
R9 

Present Rates: 
Base Charge: 

Tier One Rate: 
Tier Two Rate: 
Tier Three Rate: 

Tler One Breakover (M gal): 
TierTwo Breakover (M gal): 
Tier Three Breakover (M gal): 

Prooosed Rates: 
Base Charge: 

Tier One Rate: 
Tier Two Rate: 
Tier Three Rate: 

Tier One Breakover (M gal): 
Tier Two Breakover (M gal): 
Tier Three Breakover (M gal): 

S 750.00 

s 1.20 
.$ 1.40 
$ 1.60 

12 
18. 

999,999 

s 1,200.00 

s -  
S 2.15 
$ 2.85 

720 
999,999 

Average Usage 

Median Usage 
- s  
- $  

Exhibit: RU-RJ-1 
Schedule H-4 Rejoinder 

witness: Jones 

Present Proposed Dollar 

750.00 $ 
751.20 $ 
752.40 $ 
753.60 s 
754.80 S 
756.00 S 
757.20 $ 
758.40 S 
759.60 $ 
760.80 $ 
762.00 $ 

767.20 $ 
770.00 $ 
772.80 $ 
776.00 $ 

792.00 S 

764.40 s 

784.00 s 

8oo.W s 
808.00 s 
816.00 f 
824.00 $ 
840.00 $ 
856.00 $ 
872.00 $ 
888.00 $ 
904.00 $ 

750.00 $ 

750.W s 

1,200.00 s 
1,202.15 s 
1,204.30 $ 
1,206.45 $ 

1,210.75 $ 
1,212.90 $ 
1,215.05 $ 
1,217.20 $ 
1,219.35 $ 
1,221.50 .$ 

1,230.10 $ 
1,234.40 $ 
1.238.70 $ 
1,243.00 $ 
1,253.75 $ 
1,264.50 .$ 
1,275.25 $ 
1,286.00 $ 
1.296.75 s 
1.307.50 $ 
1,329.00 $ 
1,350.50 $ 
1,372.00 $ 
1,393.50 $ 
1.415.00 $ 

1,208.60 s 

1,225.80 s 

1,200.00 $ 

1,200.00 s 

450.00 
450.95 
451.90 
452.85 
453.80 
454.75 
455.70 
456.65 
457.60 
458.55 
459.50 
461.40 
462.90 
464.40 
465.90 
467.00 
469.75 
472.50 
475.25 
478.00 
480.75 
483.50 
489.00 
494.50 
500.00 
505.50 
511.00 

450.00 

450.00 

Percent 

60.00% 
60.03% 
60.06% 
60.09% 

60.15% 
60.18% 
60.21% 
60.24% 
60.27% 
60.30% 
60.36% 
60.34% 
60.31% 
60.29% 
60.18% 
59.92% . 
59.66% 
59.41% 
59.16% 
58.92% 
58.68% 
58.21% 
57.77% 
57.34% 
56.93% 
56.53% 

60.12% . 

60.00% 

60.00% 
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New River Utility Company 
Test Year Ended December 31,2011 
Bill Count 

Meter Size: 
Rate Code: 

tine 
No. - 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 
50 
51 
52 
53 
54 

518' x 314" 
R 1  

Present Proposed 
Rate Tiers Rates Rates 

Tier One Breakover (M gal): 
Tier Two Breakover (M gal): 

12 
18 

TierThree Breakover (M gal): 999.999 

- Block 

- -  
1 -  

1,001 - 
2,001 . 
3,001 - 
4,001 - 
5,001 - 
6,001 - 
7,001 - 
8.001 - 
9,001 - 

10,001 - 
11.001 - 
12.001 - 
13,001 - 
14,001 - 
15,001 - 
16,001 - 
17,001 - 
18.001 - 
19,001 - 
20,001 - 
21,001 - 
22,001 - 
23,001 - 
24,001 - 
25,001 - 
26,001 - 
27,001 - 
28,001 - 
29,Wl - 
30,001 - 
31,001 - 
32,001 - 
33,001 - 
34,001 - 
35,001 - 
36,001 - 
37,001 - 
38,001 - 
39,001 - 
40.001 - 
41,001 - 
42,001 - 
43,001 - 
44,001 - 
45,001 - 
46,001 - 
47,001 - 
48,001 - 
49.001 - 
50,001 - 
51,001 - 
52,001 - 

1,000 
2,000 
3,000 
4,000 
5,000 
6,000 
7,000 
8,000 
9,000 

10,000 
11,000 
12,000 
13,000 
14,000 
15,000 
16,000 
17,000 
18,000 
19,000 
20,000 
21.000 
22,000 
23,000 
24.000 
25,000 
26,000 
27,000 
28,000 
29,000 
30,000 
31,000 
32,000 
33,000 
34.000 
35,000 
36,000 
37,000 
38,000 
39,000 
40,000 
41,000 
42,000 
43,000 
44,000 
45.000 
46,000 
47,000 
48,000 
49.000 
50.000 
51.000 
52.000 
53,000 

Number 
of Bills in 
w 

1,246 
428 
75 1 

1,166 
1,484 
1,743 
1,859 
1,794 
1,708 
1,652 
1,599 
1,355 
1,182 
1,065 

968 
832 
740 
650 
574 
512 
467 
384 
324 
282 
259 
225 
204 
161 
158 
139 
100 
94 
72 
91  
59 
48 
49 
42 

80 
27 
37 
27 

48 
12 
11 
9 

10 
11 
8 
4 
9 

Average 
Consumption 

1.000 
2,000 
3,000 
4,000 
5.000 
6,000 
7,000 
8,OW 
9,000 

10,000 
11,000 
12,000 
13,000 
14,000 
15,000 
16,000 
17,000 
18,000 
19.000 
20,000 
21,000 
22,000 
23,000 
24,000 
25,000 
26,000 
27,000 
28,000 
29,000 
30,000 
31,000 
32,000 
33,000 
34,000 
35,000 
36,000 
37,000 

38,425 
40,000 
41,000 
42.000 

43,688 
46.000 
47,000 
48,000 
49,000 
50.000 
51,000 
52,000 
53,000 

4 
11 

999,999 

Cmsumption 

428,000 
1,502,000 
3,498.000 
5,936,000 
8,715,000 

11,154,000 
12,558,000 
13,664,000 
14,868,000 
15,990,000 
14,905,000 
14,184,000 
13,845,000 
13,552,000 
12,480,000 
11,840,000 
11,050,000 
10,332,000 
9,728,000 
9,340,000 
8,064,000 
7,128,000 
6,486,000 
6,216,000 
5,625,000 
5,304,000 
4,347,000 
4,424,000 
4,031,OW 
3,000,000 
2,914,000 
2,304,000 
3,003,000 
2,006,000 
1,680,000 
1,764,000 
1,554,000 

3,074,000 
1,080,000 
1,517,000 
1,134,000 

2,097,000 
552,000 
517,000 
432,000 
490,000 
550,000 
408,000 
208,000 
477,000 
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Exhibit: RU-RJ-1 . 
Schedule H-5 Rejoinder 

Witness: Jones 

Present Proposed 
Charges Rates Rates 

Base Charge: $ 7.50 5 12.00 

Tier One Rate: S 1.20 5 1.05 
Tier Two Rate: $ 1.40 5 2.15 

Tier Three Rate: S 1.60 5 2.85 

M2 

1.246 
1,674 
2,425 
3,591 
5,075 
6,818 
8.677 

10,471 
12,179 
l3,831 
15,430 
16,785 
17.967 
19,032 
20,000 
20.832 
21,572 
22,222 
22,796 
23,308 
23,775 
24,159 
24,483 
24,765 
25.024 
25,249 
25.453 
25,614 
25,772 
25,911 
26,011 
26,105 
26,177 
26,268 
26,327 
26,375 
26,424 
26.466 
26,466 
26,546 
26.573 
26,610 
26,637 
26,637 
26,637 
26,685 
26,697 
26,708 
26,717 
26,727 
26,738 
26,746 
26,750 
26,759 

4.64% 
6.23% 428,000 
9.02% 1,930,000 

13.36% 5,428,000 
18.88% 11,364,000 
25.37% ' 20,079,000 
32.28% 31,233,000 
38.96% 43,791,000 
45.31% 57,455,000 
51.46% 72,323,000 
57.41% 88,313,000 
62.45% 103,218,000 
66.85% 117,402,000 
70.81% 131,247,000 
74.41% 144,799,000 
77.51% 157,279,000 
80.26% 169,119,000 
82.68% 180,169,000 
84.82% 190,501.000 
86.72% 200,229,000 
88.46% 209,569,000 
89.89% 217,633,000 
91.09% 224,761,000 
92.14% 231,247,000 
93.11% 237,463,000 
93.94% 243,088,000 
94.70% 248,392,000 
95.30% 252,739,000 
95.89% 257,163,000 
96.41% 261,194,000 
96.78% 264,194,000 
97.13% 267,108,000 
97.40% 269,412,000 
97.73% 272,415,000 
97.95% 274,421.000 
98.13% 276,101.000 

98.47% 279,419,000 
98.47% 279,419,000 
98.77% 282,493.000 
98.87% 283,573,000 
99.01% 285,090,000 
99.11% 286,224,000 
99.11% 286,224,000 
99.11% 286,224,000 
99.29% 288,321,000 
99.33% 288,873,000 
99.37% 289,390,000 
99.40% 289,822,000 
99.44% 290,312,000 
99.48% 290,862,000 
99.51% 291,270,000 
99.53% 291,478,000 
99.56% 291,955,000 

98.31% 2n,865.000 

Cumulative Bj.& -. 
%of Total % ofTota1 Amount 

0.00% 
0.14% 
0.64% 
1.81% 
3.78% 
6.68% 

10.39% 
14.57% 
19.12% 
24.06% 
29.38% 
34.34% 
39.06% 
43.67% 
48.17% 
52.33% 
56.27% 
59.94% 
63.38% 
66.62% 
69.72% 
72.41% 
74.78% 
76.94% 
79.00% 
80.87% 
82.64% 
84.09% 
85.56% 
86.90% 
87.90% 
88.87% 
89.63% 
90.63% 
91.30% 
91.86% 
92.44% 
92.96% 
92.96% 
93.98% 
94.34% 
94.85% 
95.23% 
95.23% 
95.23% 
95.92% 
96.11% 
96.28% 
96.42% 
96.59% 
96.77% 
96.90% 
96.97% 
97.13% 
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New River Utility Company 
Test Year Ended December 31,2011 
Bill Count 

Exhibit RU-RI-1 
Schedule H-5 Rejoinder 

Witness: Jones 

Meter Size: 518' x 314" 
Rate Code: 

Line 

5s 
56 
57 
58 
59 
60 
61 
62 
63 
64 
65 
66 
67 
68 
69 
70 
71 
72 
73 
74 
75 
76 
77 
78 
79 
80 
81 
82 
83 
84 
85 
86 
87 
88 
89 
90 
91 
92 
93 
94 
9s 
96 
97 
98 
99 
100 
101 
102 
103 
104 
105 
106 
107 
l o 8  

R 1  

Present Proposed 
Rate Tiers Rates Rates 

Tier One Breakover (M gal): 
Tier Two Breakover (M gal): 

Tier Three Breakover (M gal): 

53,001 ~ 

54,001 - 
55.001 - 
56,001 - 
57,001 - 
58,001 - 
59,001 - 
60.001 ~ 

61.001 - 
62,001 - 
63,001 . 
64,001 - 
65,001 - 
66,001 - 
67,001 - 
68,001 - 
69,001 - 
70,001 - 
71,001 - 
72,001 - 
73,001 - 
74,001 - 
75,001 - 
76,001 - 
77,001 - 
78,001 - 
79.001 - 
80,001 - 
81.001 - 
82,001 - 
83,001 - 
84,001 - 
85.001 - 
86,001 - 
87,001 - 
88.001 - 
89,001 - 
90.001 - 
91,001 - 
92,001 . 
93,001 . 
94,001 - 
35,001 . 
96,001 . 
97,001 - 
98.001 - 
99.001 - 

102,000 . 

109,000 - 

118,000 - 

105.000 - 
114,000 - 

130,000 - 
140.000 - 

54.000 
55,006 
56.000 
57,000 
58,000 
59.000 
60,000 
61,000 
62,000 
63,000 
64,000 
65,000 
66,000 
67,000 
68,000 
69,000 
70,000 
71,000 
72.000 
73,000 
74.000 
75,000 
76,000 
77,000 
78,000 
79,000 
80.000 
81,000 
82,000 
83,000 
84,000 
85.000 
86,000 
87,000 
88,Ooo 
89,000 
90.000 
91,000 
92.000 
93,000 
94,000 
95,000 
96,000 
97,000 
98,000 
99,000 

100,m 
102,000 
105.000 
109.000 
114,000 
118,Ooo 
130,000 
140,000 

Number 
of Bills in 
&& 

10 
9 
5 

10 
8 
5 
5 
6 
1 

2 
4 
2 
1 
5 
3 
1 
2 
3 
3 
2 
5 

1 

1 
1 
1 
1 

1 

4 

1 

1 

1 

2 
1 
1 
1 
1 
1 
1 
1 

12 4 
18 11 

999,999 999,999 

Average 
Consumption Consumption 

&@!& 

54,000 
55,000 
56,000 
57.000 
58,000 
59.000 
60,000 
61,000 
62,000 
63,000 
64,000 
65,000 
66,000 
67.000 
68,000 
69,000 
70,000 
71,000 
72,000 
73.000 
74,000 
75,000 

77,000 

79,000 
80.000 
81,000 
82,000 

84,000 

88,ODO 

93,pOO 

95,000 

100.000 
102,000 
105,000 
109,000 
114,000 
118,000 

140,000 
130,000 

540,000 
495.000 
280,000 
570.000 
464,000 
295,000 
300,000 
366,000 
62,000 

252,000 
128,000 
260,000 
132,000 
67,000 
340,000 
207,000 
70,000 

142,000 
216,000 
219,000 
148,000 
375,000 

77,000 

79,000 
m000 
81,000 
82,000 

84,030 

=,m 

93,000 

95,000 

200,000 
102,000 
105,000 
109,000 
114,000 
118,000 
130.000 
140,000 

Present Proposed 
Charges Rates Rates 

Base Charge: $ 7.50 $ 12.00 

Tier One Rate: $ 1.20 $ 1.05 

Tier Three Rate: $ 1.60 $ 2.85 
Tier Two Rate: $ 1.40 5 2.15 

Cumulative Bills 

m 
26,769 
26,778 
26.783 
26,793 
26,801 
26,806 
26,811 
26,817 
26,818 
26,822 
26,824 
26,828 
26,830 
26,831 
26.836 
26,839 
26,840 
26,842 
26,845 
26,848 
26,850 
26,855 
26,855 
26.856 
26,856 
26.857 
26.858 
26,859 
26,860 
26,860 
26,861 
26,861 
26,861 
26,861 
26,862 
26.862 
26,862 
26,862 
26,862 
26,863 
26,863 
26,864 
26,864 
26,864 
26,864 
26,864 
26,866 
26,867 
26,868 
26,869 
26,870 
26,871 
26,872 
26,873 

utIQ!d 

99.60% 
99.63% 
99.65% 
99.69% 
99.72% 
99.74% 
99.75% 
99.78% 
99.78% 
99.80% 
99.80% 
99.82% 
99.83% 
99.83% 
99.85% 
99.86% 
99.86% 
99.8% 
99.88% 
99.89% 
99.90% 
99.92% 
99.92% 
99.92% 
99.92% 
99.93% 
99.93% 
99.93% 
99.94% 
99.94% 
99.94% 
99.94% 
99.94% 
99.94% 
99.94% 
99.94% 
99.94% 
99.94% 
99.94% 
99.95% 
99.95% 
99.95% 
99.95% 
99.95% 
99.95% 
99.95% 
99.96% 
99.96% 
99.97% 
99.97% 
99.97% 
99.98% 
99.98% 
99.99% 

292,495,000 
292,990,000 
291,270,000 
293,840,000 
294,304,000 
294,599,000 
294,899,000 
295,265,000 
295,327,000 
295,579.000 
295,707,000 
295,967,000 
296,099,000 
296,166,000 
296,506,000 
296,713,000 
296,783,000 
296,925,000 
297,141,000 
237,360,000 
297,508,000 
297,883,000 
297,883,000 
297,960,000 
297,960,000 
298,039.000 
298,119,000 
298,200,000 
298,282,000 
298,282.000 
298,366,000 
298,366,000 
298,366,000 
298,366,000 
298,454,000 
298,454,000 
298,454,000 
298,454,000 
298,454,000 
298,547,000 
298,547,000 
298,642,000 
298,642.000 
298,642,000 
248,642,000 
298,642,000 
298,842,000 
298,944,000 
299,049,000 
299,158,000 
299,272,000 
299,390,000 
299,520,000 
239,660,000 

% of Total 

97.31% 
97.48% 
97.57% 
97.76% 
97.91% 
98.01% 
98.11% 
98.23% 
98.25% 
98.34% 
98.38% 
98.47% 
98.51% 
98.53% 
98.65% 
98.72% 
98.74% 
98.79% 
98.86% 
98.93% 
98.98% 
99.1056 
99.10% 
99.13% 
99.13% 
99.16% 
99.18% 
99.21% 
99.24% 
99.24% 
99.27% 
99.27% 
99.27?4 
99.27% 
99.29% 
99.29% 
99.29% 
99.29% 
99.29% 
99.33% 
99.33% 
99.36% 
99.36% 
99.36% 
99.36% 
99.36% 
99.42% 
99.46% 
99.49% 
99.53% 
99.57% 
99.61% 
99.65% 
99.70% 
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New River Utility Company 
Test Year Ended December 31,2011 
Bill Count 

Meter Size: 518" x 314" 
Rate Code: R l  

Line 
- No. 

109 
110 
111 
112 

Rate Tiers 
Tier One Breakover (M gal): 
Tier Two Breakover (M gal): 

Tier Three Breakover (M gal): 

Number 
of Bills in 

- Block E&& 

174,000 - 174,000 1 
184.000 - 184,000 1 
186,000 - 186,000 1 
370.000 - 370,000 1 

Present 
Rates 

12 
18 

999,999 

Average 
Consumption - in Block 

174,000 
184,ooO 
186,00(1 
370,000 

Proposed 
Rates 

4 
11 

999.999 

Consumption 
&&& 

174,000 
184,000 
186.000 
370.000 

Exhibit: RU-RI-1 
Schedule H-5 Rejolnder 

Witness: Jones 

Present Proposed 
Charges Rates Rates 

Base Charge: $ 7.50 $ 12.00 

Tier One Rate: $ 1.20 $ 1.0s 
Tier Two Rate: $ 1.40 $ 2.15 

TierThree Rate: S 1.60 $ 2.85 

Cumulative Bills cumulative ConsumDtion 
%ofTotal Amount %ofTotal 

99.75% 99.99% 299,834,000 26,874 
26.875 99.99% 300,018,000 99.82% 
26,876 100.00% 300,204,000 99.88% 
26.877 100.00% 300,574,000 100.009L 
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New River Utility Company 
Test Year Ended December 31,2011 
Bill Count 

Meter Size: 518" x 314" 
Rate Code: R 1  

Present Proposed 
Rate Tiers Rates Rates 

Tier One Breakover {M gal): 12 4 
Tier Two Breakover (M gal): 18 11 

Tier Three Breakover (M gal): 999,999 999,999 

Exhibit: RU-RI-1 
Schedule H-5 Rejoinder 

Witness: Jones 

Present Proposed 
Charges Rates Rates 

Base Charge: 5 7.50 $ 12.00 

Tier One Rate: S 1.20 $ 1.05 
Tier Two Rate: 5 1.40 $ 2.1s 

TierThree Rate: $ ' 1.60 $ 2.85 

Number Average , 
l ine of Bills in Consumption Consumption cumulative Bills c- 
- No. m w  !@!Q& . ch  %ofTota\ AmDunt %ofTotal 

113 
114 
115 
116 
117 
118 
119 
120 
121 
122 
123 
124 
125 
126 

Totals 26,877 

Total Bills 26,877 

300,574,000 26,877 300,574,000 

Current Rates Proposed Rates 
Units Revenue Units Revenue 

Base Charge 26,877 $ 201,578 26,877 $ 322,524 
Average Number of Customers 2,240 

Average Consumption [gallons) 11,183 Tier One 224,322,000 $ 269,186 98,572,000 $ 103,501 
Tier Two 39,637,000 

246,080 Median Consumption (gallons) 8,762 Tier Three 36,615,MM 

ysarre feallond 

248.665 . 55,492 115,658,OOO 
58,584 86,344,000 

Usage Totals 300,574,000 300,574,000 
Revenue Totals $ 584,840 $ 920,770 
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New River Utility Company 
Test Year Ended December 31,2011 
Bill Count 

Meter Size: 
Rate Code: 

tine 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 
50 
51 
52 
53 
54 

314'' 
R2 

Rate Tiers 

Tier One Breakover (M gal): 
Tier Two Breakover (M gal): 

Tier Three Breakover (M gal): 

- Block 

- -  
1 - 1,000 

1,001 - 2,000 
2,001 - 3,000 
3,001 ~ 4,000 
4,001 ~ 5,000 
5,001 - 6,000 
6,001 - 7,000 
7,001 . 8,000 
8,001 - 9.000 
9,001 - 10,000 

10,001 - 11,000 
11,001 - 12,000 
12,001 - 13,000 
13,001 . 14,000 
14,001 - ' 15,000 
15,001 - 16,000 
16,001 - 17,000 
17.001 - 18,000 
18.001 - 19,000 
19,001 - 20,000 
20,001 - ' 21,000 
21,001 - 22,000 
22,001 * 23,000 
23,001 - 24,,000 
24,001 - 25,000 
25,001 - 26,000 
26,001 - 27,000 
27,001 - 28,000 
28,001 ~ 29,000 
29,001 - 30,000 
30,001 - 31,000 
31,001 - 32,000 
32,001 I 33,000 
33,001 . 34,000 
34,001 - 35,000 
35,001 - 36.000 
36,001 - 37,000 
37,001 - 38,000 
38,001 - 39,000 
39,001 * 40,000 
40,001 - 41,000 
41,001 - 42,000 
42,001 - 43,000 
43.001 - 44,OW 
44,001 - 45,000 
45,001 - 46,000 
46,001 - 47,000 
47,001 - 48,000 
48,001 - 49,000 
49,001 - 50,000 
50.001 - 51.000 
51,001 - 52,000 
52,001 - 53,000 

Number 
of Bills by 
gQ& 

16 

1 

2 

1 

1 

1 

Present Proposed 
Rates Rates 

12 4 
i a  11 

999,999 999,999 

Average 
Consumptlon Consumption 

bvBlocks 

11,000 

25.m 

27,000 

30,000 

39,000 

11,Mx) 

5o.m 

27,000 

30,000 

39,000 
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Exhibit: RU-RJ-1 
Schedule H-5 Rejoinder 

Witness: Jones 

Present Proposed 
Charges Rates Rates 

Base Charge: $ 7.50 $ 12.00 

Tier One Rate: $ 1.20 $ 1.05 
Tier Two Rate: S 1.40 5 2.15 

Tier Three Rate: S 1.60 $ 2.85 

!h 

16 
16 
16 
16 
16 
16 
16 
16 
16 
16 
16 
17 
17 
17 
17 
17 
17 
17 
17 
17 
17 
17 
17 
17 
27 
19 
19 
20 
20 
20 
21 
21 
21 
21 
21 
21 
21 
21 
21 
22 
22 
22 
22 
22 
22 
22 
22 
22 
22 
22 
22 
22 
22 
22 

% of Total 

44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
47.22% 
47.22% 
47.22% 
47.22% 
47.22% 
47.22% 
47.22% 
47.22% 
47.22% 
47.22% 
47.22% 
47.22% 
47.22% 
47.22% 
52.78% 
52.78% 
55.56% 
55.56% 
55.56% 
58.33% 
58.33% 
58.33% 
58.33% 
58.33% 
58.33% 
58.33% 
58.33% 
58.33% 
61.11% 
61.11% 
61.11% 
61.11% 
61.11% 
61.11% 
61.11% 
61.11% 
61.11% 
61.11% 
61.11% 
61.11% 
61.11% 
61.11% 
61.11% 

11,000 
11,000 
11,000 
11.000 
11,000 
11,000 
11.000 
11,000 
11,000 
11,000 
11,000 
11,000 
11,Ooo 
11.000 
61,000 
61.000 

88,000 
88,000 

118,Ooo 
118,,000 
118,000 
118.000 
118,000 
118,000 
118,000 
118,000 
118.000 
157,000 
157,000 
157.000 
157,000 
157,000 
157.000 
157,000 
157,000 
157,000 
157,000 
157,000 
157,000 
157,000 
157,000 
157,000 

a8,wo 

% of Total 

0.00% 
0.00% 
0.00% 
0.0036 
0.00% 
0.00% 
0.00% 
0.00% 
O.W% 
0.00% 
0.00% 
0.74% 
0.74% 
0.74% 
0.74% 
0.74% 
0.74% 
0.74% 
0.74% 
0.74% 
0.74% 
0.74% 
0.74% 
0.74% 
0.74% 
4.11% 
4.11% 
5.93% 
5.93% 
5.93% 
7.96% 
7.96% 
7.96% 
7.96% 
7.96% 
7.96% 
7.96% 
7.96% 
7.96% 

10.59% 
10.59% 
10.59% 
10.59% 
10.59% 
10.59% 
10.59% 
10.59% 
10.59% 
10.59% 
10.59% 
10.59% 
10.59% 
10.59% 
10.59% 



New River Utillty Company 
Test Year Ended December 31,2011 
Bill Count 

Meter Size: 314" 
Rate Code: R2 

line 

& 

55 
56 
57 
58 
59 
60 
61 
62 
63 
64 
65 
66 
67 
68 
69 
70 
71 
72 
73 
74 
75 
76 
77 
78 
79 
80 
81 
82 
83 
84 
85 
86 
87 
88 
89 
90 
91 
92 
93 
94 
95 
96 
97 
98 
99 
100 
101 
102 
103 
104 
105 
106 
107 
108 

Rate Tiers 

Tier One Breakover (M gal): 
Tier Two Breakover (M gal): 

TIer Three Breakover (M gal]: 

53,001 - 
54,001 - 
55,001 , - 
56,001 - 
57,001 - 
58.001 - 
59,001 - 
60,001 - 
61,001 - 
62,001 - 
63,001 - 
64,001 - 
65,001 - 
66,001 - 
67.001 * 

68,001 - 
69,001 - 
70,001 - 
71,001 - 
72,001 - 
73.001 - 
74,001 - 
75,001 - 
76,001 - 
77,001 - 
78,001 - 
79,001 - 
80,001 - 
81,001 - 
82,001 - 
83,001 - 
84,001 - 
85,001 - 
86,001 - 
87,001 - 
88,001 - 
89,001 - 
90,001 - 
91,001 - 
92,001 - 
93,001 - 
94,001 - 
95,001 - 
96,001 - 
97,001 - 
98,001 - 
99.001 - 

109,000 - 
129,000 - 
286.000 - 

Totals 

54,000 
55,000 
56.000 
57,000 
58,000 
59,000 
60,000 
61,000 
62,000 
63,000 
64,000 
65,000 
66.000 
67,000 
68.000 
69,000 
70,000 
71,000 
72,000 
73,000 
74.000 
75,000 
76,000 

78,000 
79,000 
a 0 0 0  
81,000 
82,000 
83,000 
84,m 
85,000 
86,000 
87,000 
88,000 
89,000 
90,000 
91,000 

n.000 

92,000 
93,000 
94,000 
95,oOo 
96,000 
97,000 
98,000 
99,000 

100,Mx) 
109.000 
129,Mx) 
286,000 

Number 
of Bills by 
&I& 

1 

1 

1 

1 

1 

1 

1 

2 

- 
1 

1 

1 
1 
1 

36 

Total Bills 36 

Present Proposed 
Rates Rates 

12 
18 

999,999 

Average 
Consumption 

54,000 

56,000 

63,000 

66,000 

68,000 

75,000 

77,000 

80,OOO 

88,000 

95,000 

109,000 
129,000 
286,000 

4 
11 

999,999 

Consumption 
&&& 

54,000 

56,000 

63,000 

66,000 

68,000 

75,000 

77,000 

160,000 

88,000 

95,000 

109,000 
129,000 
286,000 

Exhlbit: RU-RJ-1 . 
Schedule H-5 Rejoinder 

Witness: Jones 

Present Proposed 
Charges Rates Rates 

Base Charge: $ 7.50 s 12.00 

Tier One Rate: $ 1.20 $ 1.05 
Tier Two Rate: $ 1.40 $ 2.15 

Tier Three Rate: S 1.60 $ 2.85 

Cumulative Bills. 

E!& 

23 
23 
24 
24 
24 
24 
24 
24 
24 
25 
25 
25 
26 
26 
27 
27 
27 
27 
27 
27 
27 
28 
28 
29 
29 
29 
31 
31 
31 
31 
31 
31 
31 
31 
32 
32 
32 
32 
32 
32 
32 
33 
33 
33 
33 
33 
33 
34 
35 
36 

1,483,000 36 

% of Totd 

63.89% 
63.89% 
66.67% 
66.67% 
66.67% 
66.67% 
66.67% 
66.67% 
66.67% 
69.44% 
69.44% 
69.44% 
72.22% 
72.22% 
75.00% 
75.00% 
75.00% 
75.00% 
75.00% 
75.00% 
75.00% 
77.70% 
77.78% 
80.56% 
80.56% 
80.56% 
86.11% 
86.11% 
86.11% 
86.11% 
86.11% 
86.11% 
86.11% 
86.11% 
88.89% 
88.89% 
88.89% 
88.89% 
88.89% 
88.89% 
88.89% 
91.67% 
91.67% 
91.67% 
91.67% 
91.67% 
91.67% 
94.44% 
97.22% 

100.00% 

Cumulative ConsumDtion 

211,000 
211,000 
267,000 
267,000 
267,000 
267,000 
267,000 
267,000 
267,000 
330,000 
330,000 
330,000 
396,000 
396,000 
464,000 
464,000 
464,000 
464.000 
464,000 
464,000 
464,000 
539,000 
539,000 
616,000 
616,000 
616,000 

776,000 
776,000 
776,000 
776,000 
776,000 
776,000 
776.000 
864,000 
864,000 
864,000 
864,000 
864,000 
864,000 
864,000 
959.000 
959,000 
959,000 
459,000 
959,Ooo 
959,Ooo 

1,068,000 
l,197,000 
1,483,000 

nwo 

1,483,000 

%ofTotal 

14.23% 
14.23% 
18.00% 
18.00% 
18.00% 
18.00% 
18.00% 
18.00% 
1 8 . W  
22.25% 
22.25% 
22.25% 
26.70% 
26.70% 
31.29% 
31.29% 
31.29% 
31.29% 
31.29% 
31.29% 
31.29% 
36.35% 
36.35% 
41.54% 
41.54% 
41.54% 
52.33% 
52.33% 
52.33% 
52.33% 
52.33% 
52.33% 
52.33% 
52.33% 
58.26% 
58.26% 
58.26% 
58.26% 
58.26% 
58.26% 
58.26% 
64.67% 
64.67% 
64.67% 
64.67% 
64.67% 
64.67% 
72.02% 
80.71% 

100.00% 

Current Rates Proposed Rates 
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New River Utility Company 
Test Year Ended December 31,2011 
Bill Count 

Meter Size: 314" 
Rate Code: R2 

Present Proposed 
Rate liers Rates Rates 

Tier One Breakover (M gal): 12 4 
Tier Two Breakover (M gal): 18 11 

Tier Three Breakover (M gal): 999,999 999,999 

tine 
!!!!?J 

Number Average 
of Bills by Consumption Consumption 

Block @Q& bvBloc& - 
109 
110 
131 Average Number of Customers 3 
112 
113 Average Consumption (gallons) 41,194 
114 
115 Median Consumption (gallons) 1B.OOO 

116 
117 
118 

Exhibit RU-RJ-1 
Schedule H-5 Rejoinder 

Witness: lones 

Present Proposed 
Charges Rates Rates 

Base Charge: $ 7.50 5 12.00 

Tier One Rate: $ 1.20 $ 1.05 
Tier Two Rate: $ 1.40 S 2.15 

1.60 S 2.85 Tier Three Rate: S 

Cumulative Bills G- 
No. %ofTotal %ofTotal - 

Units Revenue Units Revenue 
Base Charge 36 S 270 36 S 432 . 

Usage feallcnsl 
IerOne 239.000 $ 287 8o .m s 84 
Tier Two 114,000 160 140.000 301 

Tier Three 1,130,000 1,808 1,263,000 3,600 
Usage Totals 1,483,000 1,483,000 

Revenue Totals S 2,524 $ 4,417 

, 
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New River Utility Company 
Test Year Ended December 31,2011 
8111 Count 

Meter Size: 
Rate Code: 

Line 
r?n, 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 
50 
51 
52 
53 
54 

Exhibit RU-RJ-1 . 
Schedule H-5 Rejoinder 

Witness: Jones 

1" 
R3 

Present Proposed 
Rate ners Rates Rates 

Charges 
Base Charge: 

Present Proposed 
Rater Rates 

$ 18.75 $ 30.00 

Tier One Breakover (M gal): 
Tier Two Breakover (M gal): 

Tier Three Breakover (M gal): 

- Block 

- -  
1 - 1,000 

1,001 ~ 2,000 
2,001 - 3,000 
3,001 - 4,000 
4,001 - 5,000 
5,001 - 6,000 
6,001 - 7,000 
7,001 - 8,000 
8,001 - 9,000 
9,001 - 10.000 

10,001 - 11.000 
11,001 - 12.000 
12,001 - 13,000 
13,001 - 14,000 
14,001 ~ 15,000 
15,001 - 16.000 
16,001 - 17,000 
17,001 - 18,000 
18,001 - 19,000 
19,001 - 20,000 
20,001 - 21,000 
21,001 - 22,000 
22,001 - 23,000 
23,001 - 24,000 
24,001 - 25,000 
25,001 - 26,000 
26,001 - 27,000 
27.001 - 28,000 
28,001 - 23,000 
29,001 - 30,000 
30,001 - 31.000 
31,001 - 32,000 
32,001 - 33,000 
33,001 - 34,000 
34,001 - 35,000 
35.001 - 36,000 
36,001 - 37,000 
37,001 - 38,000 
38,001 - 39,000 
39,001 - 40,000 
40,001 - 41,000 
41,001 - 42,000 
42,001 - 43,000 
43,001 - 44,000 
44,001 - 45,000 
45,001 - 46,000 
46,001 - 47,000 
47,001 - 48,000 
48,001 - 49,000 
49,001 - 50,000 
50,001 - 51.000 
51,001 - 52,000 
52.001 - 53,000 

Number 
of Bills by 
&& 

255 
102 
130 
185 
268 
343 
358 
382 
375 
363 
370 
292 
263 
261 
267 
196 

. 196 
181 
175 
165 
138 
133 
104 
108 
80 
74 
69 
63 
58 
37 
50 
30 
40 
33 
26 
31  
29 
20 

30 
15 
13 
12 

27 
6 

15 
10 
10 
3 
8 
2 

10 

12 
18 

999,939 

Average 
Consumption 

1,m 
2.000 
3.003 
4.000 
5,000 
6,000 
7,000 
8,000 
9,000 
10,000 
11,000 
12,000 
13,000 
14,000 
15,ow 
16,000 
17,000 
18,WO 
19,000 
20,000 
21.000 
22,000 
23,000 
24,000 
25,000 
26,000 
27.000 
28,000 
29,000 
30,000 
31,000 
32,000 
33,000 
34,ooo 
35,000 
36,000 
37,000 

38,533 
40,000 
41,000 
42,000 

44,037 
46,000 
47,000 
48,000 
49,000 
50.000 
51.000 
52,000 
53.000 

23 
999,999 

Consumption 
b Blocks 

102,000 
260,000 
555,000 

1,072,000 
1,715,000 
2,148,000 
2,674,000 
3,000,000 
3,267,000 
3,700,000 
3,212,000 
3,156,000 
3,393,000 
3,738,000 
2,940,000 
3,136,000 
3,077,000 
3,150,000 
3,135.000 
2,760,000 
2,793,000 
2,288,000 
2,484,000 
1,920,000 
1,850,000 
1,794,000 
1,701.000 
1,624,000 
1,073,000 
1,500,ooo 

930,000 
1,280,000 
1,089,000 

884.000 
1,085,000 
1.044.MX) 

740,000 

1,156,000 
600,000 
533,000 
504,000 

1,189,ooo 
276,000 
705,000 
480,000 
490,000 
150,ooo 
408,000 
104.000 
530,000 
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Tier One Rate: 
TierTwo Rate: 

Tier Three Rate: 

r?e 

255 
357 
487 
672 
940 

1,283 
1,641 

. 2,023 
2,398 
2,761 
3,131 
3,423 
3,686 
3,947 
4,214 
4,410 
4,606 
4,787 
4,962 
5,127 
5,265 
5,398 
5,502 
5,610 
5,690 
5,764 
5,833 
5,896 
5,954 
5,991 
6,041 
6,071 
6,111 
6,144 
6,170 
6,201 
6,230 
6,250 
6,250 
6,280 
6,295 
6,308 
6,320 
6,320 
6,320 
6,347 
6,353 
6,368 
6,378 
6,388 
6,391 
6,399 
6,401 
6,411 

% of Total 

3.89% 
5.44% 
7.43% 

10.25% 
14.34% 
19.57% 
25.03% 
30.85% 
36.57% 
42.11% 
47.75% 
52.20% 
56.21% 
60.20% 
64.27% 
67.26% 
70.25% 
73.01% 
75.67% 
78.19% 
80.30% 
82.32% 
83.91% 
85.56% 
86.78% 
87.91% 
88.96% 
89.92% 
90.80% 
91.37% 
92.13% 
92.59% 
93.20% 
93.70% 
94.10% 
94.57% 
95.01% 
95.32% 
95.32% 
95.78?? 
96.000/. 
96.20% 
96.39% 
96.3% 
96.3% 
96.80% 
96.89% 
97.12% 
97.27% 
97.42% 
97.47% 
97.59% 
97.62% 
97.7% 

5 1.20 $ 

s 1.60 $ 2.85 
$ 1.40 $ 2.15 

cumulative Consumptioq 
Amount 

102,000 
362,000 
917,000 

1,989,000 
3,704,000 
5,852.W 
8,526,000 

11,526,000 
14,793,000 
18,493,000 
2l,705,000 
24,861,000 
28,254,000 
31,992,000 
34,932,000 
38,068,000 
41,145,000 
44,295,000 
47,430,000 
50,190,000 
52,983,000 
55,271,000 
57,755,000 
53,675,000 
61,525,000 
63,319,000 
65,020,000 
66,644,000 
67,717,000 
69,217,000 
70,147,000 
71,427,000 
72,516,000 
73,400,000 
74,485,000 
75,529.000 
76,269,000 
76,269,000 
77,425,000 
78,025.000 
78,558,000 
79,062,000 
79,062,000 
79,062,000 
80,251,M)o 
80,527,000 
81,232,000 
81,712,000 
82,202,000 
82,352,000 
82,760,000 
82,864,000 
83,394.000 

%of Total 

0.00% 
0.10% 
0.34% 
0.87% 
1.88% 
3.50% 
5.53% 
8.06% 

10.90% 
13.99% 
17.49% 
20.53% 
23.51% 
26.72% 
30.26% 
33.04% 
36.00% 
38.91% 
41.89% 
44.86% 
47.47% 
50.11% 
52.27% 
54.62% 
56.44% 
58.19% 
59.88% 
61.49% 
63.03% 
64.04% 
65.46% 
66.34% 
67.55% 
68.58% 
69.42% 
70.44% 
71.43% 
72.13% 
72.13% 
73.22% 
73.79% 
74.30% 
74.77% 
74.77% 
74.77% 
75.90% 
76.16% 
76.83% 
77.28% 
77.74% 
77.88% 
78.27% 
78.37% 
78.87% 



New River Utility Company 
Test Year Ended December 31,2011 
Bill Count 

Exhibit: RU-RJ-1 
Schedule H-5 Rejoinder 

Witness: Jones 

Meter Size: 1. 
Rate Code: R3 

Present Proposed 
Rate Tiers Rates Rates 

Present Proposed . -  
Charges Rates Rates 

Basecharge: $ 18.75 $ 30.00 

Line 
NO. 

55 
56 
57 

59 
60 
61 
62 
63 
64 
65 
66 
67 
68 
69 
70 
71 
72 
73 
74 
75 
76 

78 
79 
80 

82 

84 

- 

sa 

n 

81 

a3 

as 
86 
a7 
88 
89 
90 
91 
92 
93 
94 
95 
96 
97 

99 
100 
101 
102 
103 
104 
105 
106 
107 

98 

io8 

Tier One Breakover (M gal): 
Tier Two Breakover (M gal): 

12 

TierThree Breakover (M gal): 999,999 
18 

53,001 - 
54,001 - 
55.001 - 
56,001 - 
57,001 - 

59,001 - 
60,001 - 
61,001 - 
62,001 - 
63,001 - 
64.001 - 
65,001 - 
66,001 - 
67,001 - 
68,001 - 
69,001 - 
70.001 - 
71.001 - 
72,001 - 
73,001 ~ 

74,001 - 
75,001 - 
76,001 - 
77.001 - 
79,001 - 

58,001 - 

78.001 - 

ao,ooi - 
81,001 - 
82,001 - 
83.001 - 
84,001 - 
85,001 - 
86,001 - 

89,ooi - 
87,001 - 
88,001 - 

90,001 - 
91,001 - 
92,001 - 
93,001 - 
94.001 - 
95,001 - 
96,001 - 
97.001 - 
99,001 - 

104,Ooo - 
105,000 - 
106,000 ~ 

107,000 - 
109,Ooo - 
llO,OO0 - 
111,000 - 

98,001 - 

54,000 
55,000 
56,000 
57,000 
58,000 
59.000 
60.000 
61,000 
62,000 
63,000 
64,000 
65,000 
66,000 
67,000 
m000 
69,000 
70,000 
71,000 
72,000 
73.000 
74,000 
75.OO0 
76,000 
77,Mw) 
78.000 
79.000 
80,000 
ai,ooo 
8&000 
8 3 . 0 ~  
84.m 
a5.000 
8~,000 
87,000 
88,000 
89,000 
90,000 
91.000 
92,000 
93,000 
94,000 
95,000 
96,000 
97.000 
98,ooo 
99.000 

1O0,ooo 
104.000 
105,000 
106,000 
107,000 
104,000 
110,000 
111,000 

Number 
of Bills by 
- Block 

4 
4 
4 
4 
1 
5 
3 
4 
1 
3 
2 
5 
2 
6 
1 
3 

2 

1 
5 
1 
2 

1 
1 
1 
1 

1 

1 
2 
2 
1 

1 
2 

4 

1 

1 
2 
1 
1 
1 
1 
1 
1 
1 

Average 
Consumption 

54,000 
5 5 , m  
56,000 
57,000 

59.000 
60,000 
61,000 
62,000 
63.000 
64,000 
65.000 
66,000 
67,000 

69,000 

71,000 

73,000 
74,000 
75,000 
76,000 

sa,ooo 

68mo 

78,000 

ao,ooo 

83,000 

85.000 
86,000 
87,000 
8a.m 

79,000 

81,000 

91,000 
92,000 

95,000 

96,500 

99,000 
100,000 
104.000 
105,000 
106,000 
107,000 
109,ooO 
110,000 
111.000 

23 
999,999 

Consumption 

216,000 
220,000 
124,000 
228,000 
58,000 

295,000 
180.000 
244,000 
62,000 

189,000 
128,000 
325,000 
132,000 
402,wO 
68,000 

207,000 

142,000 

73,000 
370,000 
75.000 

152,000 

78.000 
79,000 
ao,w 
ai,ow 

83.000 

as,ooo 
172,000 
174,000 
88.000 

91 .m 
184,MM 

380,000 

96,500 

99,000 
200,000 
104,000 
105,000 
106,000 
107,000 
109,OW 
110,000 
111,wo 

Tier One Rate: $ 1.20 $ 
Tier Two Rate: $ 1.40 $ 2.15 

Tier Three Rate: $ 1.60 $ 2.85 

Sumulative Biilp 

6,415 
6,419 
6,423 
6,427 

6,433 
6,436 
6,440 
6,441 
6.444 
6,446 
6,451 
6.453 
6,459 
6,460 
6,463 
6,463 
6,465 
6,465 
6,466 
6,471 
6,472 
6,474 
6,474 
6,475 
6,476 
6,477 

6,428 

6,478 
6,478 

6,480 

6,479 
6,479 

6,482 
6,484 
6,485 
6,485 
6,485 
6,486 

6,488 

6.488 
6,488 

6,492 
6.492 
6,493 
6,493 
6,494 
6,496 
6,497 

6,499 
6,500 
6,501 
6,502 
6503 

6,498 

% of Total 

97.83% 

98.02% 

98.15% 
98.22% 
98.23% 
98.28% 

98.38% 
98.41% 

97.90% 
97.96% 

98.03% 
98.11% 

98.31% 

98.51% 
98.52% 
98.57% 
98.57% 
98.60% 
98.60% 
98.61% 
98.69% 
98.70% 
98.73% 
98.73% 
98.75% 

98.78% 
98.80% 
98.80% 
98.81% 
98.81% 
98.83% 
98.86% 
98.89% 
98.90% 
98.90% 
98.90% 
98.92% 

98.95% 
98.95% 

98.76% 

98.95% 

99.01% 
99.01% 
99.02% 
99.02% 
99.04% 
99.07% 
99.08% 
99.10% 
99.12% 
99.13% 
99.15% 
99.16% 
99.18% 

Cumulative ConsumDtion 

83,610,m 
a3,a30,000 
84,054,000 
84,282,000 
84,340,OOO 
84,635,000 
w.ai5.m 
85,059,Ooo 
85.121.0oo 
85,310,000 
85,438,000 
85,763,000 
as,ags,ooo 
86,297,000 
86,365,wo 
a6,572,000 
86,572,000 
86,714,000 
86,714,000 
86,787,000 
87,157,000 
87,232,000 
87,384,000 

87,541,000 
87,621,000 
87,702,000 

87,384,000 
87,462,000 

87,702,000 
87,785,000 
87,785,000 
87,870,000 
aa,042,000 

88,304,000 
8a,304,000 

88,216,000 

88,304,WO 
88,395,000 
88,579,000 
aa,s79,000 
88,579,000 
88,959.m 
88,959,000 
89,055,500 
89,05s,500 
89,is4,500 

89,458.soo 
89,563,500 
a9,669,5oo 
ag,n6,500 
a9,a8ssoo 
89,995,500 
90,106,500 

89,354,500 

% of Total 

79.07% 
79.28% 
79.49% 
79.71% 
79.76% 
80.04% 

80.44% 
80.21% 

80.50% 
80.68% 
80.80% 
81.11% 
81.24% 
81.62% 
81.68% 
81.88% 
81.88% 

82.01% 
82.08% 
82.43% 
82.50% 
82.64% 
82.64% 
82.72% 

82.8% 
82.94% 
82.94% 
83.02% 
83.02% 
83.10% 

83.43% 
83.~1% 
83.51% 
83.~1% 

82.01% 

82.79% 

83.27% 

8 3 . m  
83.77% 
83.77% 

84.13% 
84.13% 
84.22% 
84.22% 
84.32% 
84.51% 
84.61% 
84.70% 

84.91% 
85.01% 
85.11% 
85.22% 

83.77% 

84.81% 

! 
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New River Utility Company 
Test Year Ended December 31,2011 
Bill Count 

Meter Size: 1" 
Rate Code: R3 

Rate Tiers 

Tier One Breakaver (M gal): 
Tier Two Breakover (M gal): 

Tier Three Breakover (M gal). 

Line 

E% 

109 
110 
111 
112 
113 
114 
115 
116 
117 
118 
119 
120 
121  
122 
123 
124 
125 
126 
127 
128 
129 
130 
131 
132 
133 
134 
135 
136 
137 
138 
139 
140 
141 
142 
143 
144 
145 
146 
147 
148 
149 
150 
151 
152 
153 
154 
155 
156 
157 
158 
159 
160 
161 
162 

113,000 - 113,000 
115.000 - 115.000 
118.000 - 118,000 
123.000 - 123,000 
123,000 - 123,000 
124,000 - 124,000 
129,000 - 129,000 
130,000 - 130,000 
130,000 - 130,000 
132.000 - 132,000 
133.000 - 133.000 
135,000 - 135,000 
137.000 - 137,000 
137,000 - 137,000 
140,WO - 140,000 
142,C"I - 142.000 
145.000 - 145,000 
149,000 - 149,000 
153,060 - 153,000 
154,oOO - 154,000 
157,000 - 157,000 
157.000 - 157,000 
158.000 - 158,000 
192.ooO - 192,000 
210.000 - 210,000 
215,000 - 215,000 
240,000 - 240,000 
242,000 - 242,000 
243,000 - 243,000 
246.000 - 246,000 
253,000 - 253,000 
255,000 - 255,000 
2&4,000 - 264,000 
274,000 - 274,000 
284,000 - 284,000 
294,000 - 294,000 
298s000 - 298,000 
315,WO - 315,000 
324,000 - 324,000 
333,000 - 333,000 
347.000 - 347,000 
376.000 - 376,000 
408.0W - 408,000 
463.000 - 463,000 
476.500 - 476,500 
479.000 - 479,000 
512.000 - 512,000 
w,m - 549,000 
568,000 - 568,000 
585,MM - 585,000 
@J0.500 - MX).500 
790,500 - 790,500 
804,000 - 804,000 - - ####### 

Number 
of Bills by 
- Block 

1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 

. l  
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 

Present Proposed 
Rates Rates 

12 
18 

999,999 

Average 
Consumption 

113,000 
115,000 
118,000 
123,000 
123,000 
124,000 
129,000 
130.000 
130,000 
132,000 
133,000 
135,000 
137,000 
137,000 
140,000 
142,000 
145,000 
149,000 
153,000 
154,OOo 
157.000 
157,000 
158.000 
192,000 
210,000 
215,000 
240,000 
242,000 
243,000 
246,000 
253,000 
255,000 
264,000 
274,000 
284,000 
294,000 
298,000 
315,000 
324,000 
333,000 
347,000 
376,000 
408,000 
463,000 
476,500 
479,000 
512,000 
549,000 
568,000 
585,000 
600,500 
790,500 
804,000 

1,055,ooo 

. 23 
999,999 

Consumption 

113,000 
115,000 
118,000 
123,000 
123,000 
124,000 
129,000 
130,000 
130,000 
132,000 
133,oW 
135,000 
137.000 
137,000 
140,000 
142,000 
145.000 
149,000 
153,000 
154,000 
157.000 
157,000 
158,000 
192,000 
210,000 
215,000 
240,000 
242,000 
243,000 
246,000 
253,000 
255,OOO 
264,000 
274,000 
284,000 
294,000 
298,000 
315,000 
324,000 
333,000 
347,000 
376,000 
408,000 
463,000 
476,500 
479,000 
512,000 
549,000 
568,000 
585,000 
600,SOO 
790,500 
804,000 

1,055,000 
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Charges 

Base Charge: 

Tier One Rate: 
Tier Two Rate: 

Tler Three Rate: 

Cumulative Bill% 
- No. 

6,504 
6,505 
6,506 
6507 
6,508 
6,509 
6,510 
6,511 
6,512 
6,513 
6,514 
6,515 
6,516 
6,517 
6,518 
6,519 
6,520 
6,521 
6,522 
6,523 
6,524 
6,525 
6,526 
6,527 
6,528 
6,529 
6,530 
6,531 
6,532 
6,533 
6,534 
6,535 
6,536 
6,537 
6,538 
6,539 
6,540 
6,541 
6,542 
6,543 
6,544 
6,545 
6,546 
6,547 
6,548 
6,549 
6,550 
6,551 
6.552 
6,553 
6,554 
6,555 
6,556 
6,557 

% of Total 

99.19% 
99.21% 
99.22% 
99.24% 
99.25% 
99.27% 

99.30% 
99.31% 
99.33% 
99.34% 
99.36% 
99.37% 
99.39% 
99.41% 
99.42% 
99.44% 
99.45% 
99.47% 
99.48% 
99.50% 
99.51% 
99.53% 
99.54% 
99.56% 
99.57% 
99.59% 
99.60% 
99.62% 
99.63% 
99.65% 
99.66% 
99.68% 
99.69% 
99.71% 
99.73% 
99.74% 
99.76% 
99.77% 
99.79% 
99.80% 
99.82% 
99.83% 
99.85% 
99.86% 
99.88% 
99.89% 
99.91% 
99.92% 
99.94% 
99.95% 
99.97% 
99.9899 
100.009( 

99.28% 

Exhibit: RU-RJ-1 
Schedule H-5 Rejoinder 

Witness: Jones 

Present Proposed 
Rates Rates 

5 18.75 $ 30.00 

; 1.20 $ 
5 1.40 $ 2.15 
s 1.60 $ 2.85 

Cumulatlve Consumntion 
Amount 

90,219,500 
90,334,500 
90,452.500 
90,575,500 
90,698,500 
90,822,500 
90,951,500 
91,081,500 
91,211,500 
91,343,500 
91,476,500 
91,611,500 
91,748,500 
91,885,500 
92,025,500 
92,167,500 
92,312,504 
92,461,500 
92,614,500 
92,768,500 
92,925,500 
93,082,500 
93,240,500 
93,432,500 
93,642,500 
93,857,500 
94,097,500 
94,339,500 
94,582,500 
94,828.500 
95,081,500 
95,336,500 
95,600,500 
95,874.500 
96,158,500 
96,452,500 
96,750,500 
97,065,500 
97,389,500 
97,722600 
98,069500 
98,445,500 
98,853,500 
99,316,500 
99,793,000 

100,272,000 
100,784,000 
101,333,000 
101,901,ooO 
102,486,000 
103,086,500 
103,877,000 
104,681,000 
105,736,000 

%of Total 

85.33% 
85.43% 
85.55% 
85.66% 
85.78% 
85.90% 
86.02% 
86.14% 
86.26% 
86.39% 
86.51% 
86.64% 
86.77% 
86.90% 

87.17% 
87.30% 
87.45% 
87.59% 
87.74% 
87.88% 
88.03% 
88.18% 
88.36% 
88.56% 
88.77% 
88.99% 
89.22% 
89.45% 
89.68% 
89.92% 
90.16% 
90.41% 
90.67% 
90.94% 
91.22% 
91.50% 
91.80% 
92.11% 
92.41% 
92.75% 
93.10% 
93.49% 
93.93% 
94.38% 
94.83% 
95.32% 
95.84% 
96.37% 
96.93% 
97.49% 
98.24% 
99.00% 

100.00% 

87.03% 



New River Utility Company 
Test Year Ended December 31.2011 
Bill Count 

Meter Size: 1" 
Rate Code: R3 

Exhibit RU-RJ-1 
Schedule H-5 Rejoinder 

Witness: Jones .* . 

Present Proposed 
Charges Rates Rates 

Basetharge: $ 18.75 5 30.00 Present Proposed 
Rate Tiers Rates Rates 

mer One Breakover (M gal): 12 Tier One Rate: 5 1.20 $ 
Tier Two Breakover (M gal): 18 23 Tier Two Rate: $ 1.40 5 2.15 

Tier Three Breakover (M gal): 999,999 999,999 TierThree Rate: $ 1.60 5 2.85 

Line 
- No. 

163 
164 
165 
166 
167 
168 
169 
170 
171 
172 
173 
174 
175 
176 

Number Average 
of Bills by Consumption Consumption Cumulative Bills cumulative ConsumDtlorl 

%ofTotal %ofTotal w _. Block bv Blocks u 

105,736,000 Totals 6,557 105,736,000 6,557 

Total Bills 6,557 Current Rates Proposed Rates 
Units Revenue Units Revenue 

Base Charge 6,557 $ 122,944 6.557 5 196,710 

Average Number of Customers 546 

Average Consumption (gallons) 

Median Consumption (gallons) 10,505 

pane  faallond 
16,126 TierOne 59,313,000 5 71,176 - 5  

Tler Two 13,692.000 19,169 79,008,500 169.868 
Tier Three 32,731,000 52,370 26,727,500 76,173 

Revenue Totals 5 265,658 S 442.752 
Usage Totals 105,736,000 105,736,000 
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New River Utility Company 
Test Year Ended December31,2011 
Bill Count 

Meter Size: 
Rate Code: 

Line 
No. 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 

39 
40 
41 
42 
43 
44 
4s 
46 
47 
48 
49 
50 
51  
52 
53 
54 

- 

38 

1-112" 
R4 

Present Proposed 
Rate Tiers Rates Rates 

Tier One Breakover (M gal): 

Tier Three Breakover (M gal): 

12 
18 

999,999 
Tier Two Breakover (M gal): 

- Block 

- -  
1 - 1.000 

1,001 - 2,000 
2,001 - 3,000 
3,001 - 4,000 
4,001 - 5,000 
5,001 - 6,000 
6,001 - 7,000 
7,001 - 8,OOO 
8,001 - 9,000 
9,001 - 10,000 

10,001 - 11,000 
11,001 - 12,000 
12,001 - 13.000 
13,001 - 14,000 
14,001 . 15,000 
15.001 - 16.000 
16,001 - 17.000 
17,001 - 18.000 
18.001 - 19,000 
19,001 - 20,000 
20.001 - 21,000 
21,001 - 22.000 
22,001 - 23,000 
23,001 - 24,000 
24,001 - 25,000 
25,001 - 26,000 
26,001 - 27,000 
27,001 - 28,000 
28.001 - 29,000 
29.001 - 30,000 
30,001 - 31,000 
31,001 - 32,000 
32,001 - 33,000 
33,001 - 34,000 
34,001 - 35,000 
35,001 - 36,000 
36,001 - 37,000 
37,001 - 38,000 
38,001 - 39,000 
39,001 - 40.000 
40,001 - 41,000 
41,001 - 42,000 
42,001 - 43,000 
43,001 - 44,000 
44,001 - 45,000 
45,001 - 46,000 
46,001 - 47,000 
47.001 - 48,000 
48,001 - 49,000 
49,001 - 50,000 
50,001 - 51,000 
51,001 - 52,000 
52,001 - 53,000 

Number 
of Bills by 
gQ& 

11 
5 
7 

15 
23 
6 
6 
8 
4 
2 
5 
1 
1 
3 

1 
1 

1 

1 

2 
2 

1 

1 

1 

1 

1 

1 

1 

Average 
Consumption 

1.000 
2,000 
3,000 
4,030 
5,000 
6,000 
7,000 
8,000 
9,000 

10,000 
11,000 
12,000 
13,000 

15,000 
16,000 

lB,OOO 

21,000 

24,000 
25.000 

27,000 

33,000 

39,000 

42,000 

47,000 

50,000 

52.000 

45 
999,999 

Cwsumption 
bv Blocks 

5,000 
14,000 
45.000 
92,000 
30,000 
36,000 
56,000 
32.000 
18,000 
50.000 
11.000 
12,000 
39,000 

15,000 
16,000 

18,M)O 

21,000 

48,000 
50,000 

27,000 

33,000 

39,000 

42.000 

47,000 

50,Ooo 

52,000 

Exhibit RU-RI-1 
Schedule H-5 Rejoinder 

Witness: Jones 

Present Proposed 
Charges Rates Rates 

Basecharge: 5 37.50 5 60.00 

Tier One Rate: 5 1.20 5 
Tier Two Rate: $ 1.40 5 2.15 

Tier Three Rate: 5 1.60 5 2.85 

- NO. 

11 
16 
23 
38 
61 
67 
73 
81 
85 
87 
92 
93 
94 
97 
97 
98 
99 
99 
loo 
100 
100 
101 
101 
101 
103 
105 
105 
106 
106 
106 
106 
106 
106 
107 
107 
107 
107 
107 
107 
108 
108 
108 
109 
109 
109 
109 
109 
110 
110 
110 
111 
111 
112 
112 

Cumulative Bills 
% of TotaJ 

8.33% 
12.12% 
17.42% 
28.79% 
46.21% 
50.76% 
55.30% 
61.36% 
64.39% 
65.91% 
69.70% 
70.45% 
71.21% 
73.48% 
73.48% 
74.24% 
75.00% 
75.00% 
75.76% 
75.76% 
75.76% 
76.52% 
76.52% 
76.52% 
78.03% 
79.55% 
79.55% 
80.30% 
80.30% 
80.30% 
80.30% 
80.30% 
80.30% 
81.06% 
81.06% 
81.06% 
81.06% 
81.06% 
81.06% 
81.82% 
81.82% 
81.82% 
82.58% 
82.58% 
82.58% 
82.58% 
82.58% 
83.33% 
83.33% 
83.33% 
84.09% 
84.09% 
84.85% 
84.85% 

5,000 
1 9 , m  
64.000 

156,000 
186,000 
222,000 
278,000 
310,000 
328,000 
378,000 
389,000 
401.000 
440,000 
440,000 
455,OOO 
471,000 
471,000 
489,000 
489,000 
489,000 
510,ooo 
510,o0o 
510.000 
558,000 
608.030 
608,000 
635.000 
635,000 
635,000 
635,000 
635,000 
635,000 
668,000 
668,000 
668,000 
668,000 
668,000 
668,000 
707,000 
707.000 
707,000 
749,000 
749,000 
749.000 
749,000 
749,000 
796,000 
796,000 
796,000 
846,000 
846,000 
898,W 
898,000 

$hmulative Consumotion 
% of Total 

0.00% 
0.09% 
0.33% 
1.11% 
2.70% 
3.22% 
3.85% 
4.82% 
5.37% 
5.68% 
6.55% 
6.74% 
6.95% 
7.62% 
7.62% 
7.88% 

8.16% 
8.47% 
8.47% 
8.47% 
8.84% 
8.84% 
8.84% 
9.67% 

10.53% 
10.53% 
11.00% 
11.00% 
11.00% 
11.00% 
11.00% 
11.00% 
11.57% 
11.57% 
11.57% 
11.57% 
11.57% 
11.57% 
12.25% 
12.25% 
12.25% 
12.98% 
12.98% 
12.98% 
12.98% 
12.98% 
13.79% 
13.79% 
13.79% 
14.66% 
14.66% 
15.56% 
15.56% 

8.16% 

Page 12 



N e w  River Utility Company 
Test Year Ended December 31,2011 
Bill Count 

Exhibit: RU-RJ-I 
Schedule H-5 Rejoinder . 

Witness: Jones 

Meter Size: 1-112'' 
Rate Code: R4 

Present Proposed 
Rate Tiers Rates Rates 

Line 
No. - 

' 55 
56 
57 
58 
59 
60 
61 
62 
63 
64 
65 
66 
67 
68 
69 
70 
71 
72 
73 
74 
75 
76 
77 
78 
79 
80 
81 
82 
83 
84 
85 
86 
87 
88 
89 
90 
91  
92 
93 
94 
95 
96 
97 
98 
99 
100 
101 
102 
103 
104 
105 
106 
107 
108 

Tier One Breakover (M gal): 
Tier Two Breakover (M gal): 

Tier Three Breakover (M gal): 

12 
18 

999,999 

53,001 - 
54,001 - 
55,001 - 
56,001 - 
57,001 - 
58.001 - 
sq001 - 
60,001 ~ 

61,001 - 
62,001 - 
63,001 - 
64,001 - 
65,001 ~ 

66,001 - 
67,001 - 
68,001 - 
69,001 - 
70,001 - 
71,001 - 
72,001 - 
73,001 - 
74,001 - 
75,001 - 
76,001 - 
77,001 - 
78,001 - 
79,001 - 
80,001 - 
81,001 - 
82,001 - 
83,001 - 
84,001 - 
85,001 - 
86.001 - 
87,001 - 
88,001 - 
89,001 - 
90,001 - 
91,001 - 
92,001 - 
93,001 - 
94,001 - 
95,$0l - 
96,001 - 
97,001 - 
38,001 - 
99,001 - 

130,000 - 
175.000 - 
185.000 . -  
247.000 - 
334,000 - 
361,000 - 
404.000 - 

54,000 
55,W 
56,000 
57,000 
58,000 
59,000 
60,000 
61,000 
62.000 
63,000, 
64,000 
65,000 
66,000 
67,000 
68,000 
69,000 
70,000 
71,000 
72,000 
73,000 
74,000 
75,000 
76,000 
77,000 
78,000 
79,000 
80,000 
81.000 
82,000 
83,000 
84,000 
85.000 
86,000 
87,000 
88,000 
89.000 
90,000 
91.000 
92,000 
93,000 
94,000 
95,000 
96,000 
97,000 
98,000 
99,ow 

100.000 
130.000 
175,000 
185,000 
247,000 
334,000 
361,000 
404,000 

Number 
of Bills by 

E!& 

1 

1 

1 

1 
2 

1 

1 

1 

1 

1 
1 
1 
1 
1 
1 
1 

Average 
Consumption 
inJ!Q& 

55,000 

60,000 

63,000 

71,000 
72,000 

76,000 

85,000 

89,000 

94,000 

130,000 
175,000 
185,000 
247,000 
334,000 
361,000 
404,000 

45 
999,999 

Consumption 
pv Blocb 

55,000 

60,000 

63,000 

71,000 
144,000 

76.W 

85,000 

89,000 

94,000 

130,000 
175,000 
185,000 
247,000 
334,000 
361,000 
404,000 

Present Proposed 
Charges Rates Rates 

Basecharge: $ 37.50 $ 60.00 

Tier One Rate: .$ 1.20 s 
Tier Two Rate: S 1.40 $ 2.15 

Tier Three Rate: S 1.60 5 2.85 

gumulatlve Bills 
M A  

112 
113 
113 
113 
113 
113 
114 
114 
114 
115 
115 
115 
115 
115 
115 
115 
115 
116 
118 
118 
118 
118 
119 
119 
119 
119 
119 
119 
119 
119 
119 
120 
120 
120 
120 
121 
121 
121 
121 
K l  
122 
122 
122 
122 
122 
122 
122 
123 
124 
125 
126 
127 
128 
129 

% of Total 

84.85% 
85.61% 
85.61% 
85.61% 
85.61% 
85.61% 
86.36% 
86.36% 
86.36% 
87.12% 
87.12% 
87.12% 
87.12% 
87.12% 
87.12% 
87.12% 
87.12% 
87.88% 
89.39% 
89.39% 
89.39% 
89.39% 
90.15% 
90.15% 
90.15% 
90.15% 
90.15% 
90.15% 
90.15% 
90.15% 
90.15% 
90.91% 
90.91% 
90.91% 
90.91% 
91.67% 
91.67% 
91.67% 
91.67% 
91.67% 
92.42% 
92.42% 
92.42% 
92.42% 
92.42% 
92.42% 
92.42% 
93.18% 
93.94% 
94.70% 
95.45% 
96.21% 
96.97% 
97.73% 

Cumulative Consumotion 
a 

898.000 
953.000 
953,000 
953,000 
953,000 
953,000 

1,013,000 
1,013,000 
1,013,000 
1,076,000 
1,076,000 
1,076,000 
1,076,000 
1,076.000 
1,076,000 
1,076,000 
1,076,000 
1,147,000 
1,291,000 
1,291,000 
1,291,000 
1,291,000 
1,367,000 
1,367,000 
1,367,000 
1,367,000 
1,367,000 
1,367,000 
1,367,000 
1367,000 
1,367,000 
1,452,000 
1,452,000 
1,452,000 
1,452,000 
1,541,000 
1,541,000 
1,541,000 
1,541,000 
1,541,000 
1,635,000 
1,635,000 
1,635,000 
1,635,000 
1,635,000 
1,635,000 
1,635,000 
1.765.000 
1,940,000 
2,125,000 
2,372,000 
2,706,000 
3,067,030 
3,471,000 

% of Total 

15.56% 
16.51% 
16.51% 
16.51% 
16.51% 
16.51% 
17.55% 
17.55% 
17.55% 
18.64% 
18.64% 
18.64% 
18.64% 
18.64% 
18.64% 
18.64% 
18.64% 
19.87% 
22.37% 
22.37% 
22.37% 
22.37% 
23.68% 
23.68% 
23.68% 
23.68% 
23.68% 
23.68% 
23.68% 
23.68% 
23.68% 
25.16% 
25.16% 
25.16% 
25.16% 
26.70% 
26.70% 
26.70% 
26.70% 
26.70% 
28.33% 
28.33% 
28.33% 
28.33% 
28.33% 
28.33% 
28.33% 
30.58% 
33.61% 
36.82% 
41.09% 
46.88% 
53.14% 
60.14% 
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New River Utility Company 
Test Year Ended December 31,2011 
Bill Count 

Meter Size: 1-112’ 
Rate Code: R4 

Present Proposed 
Rate Tiers Rates Rates 

Tier One Breakover (M gal): 
Tier Two Breakover (M gal): 18 45 

Tier Three Breakover (M gal): 999,999 999,999 

12 

Line 
- No. 

109 
110 
111 
112 
113 
114 
115 
116 
117 

119 
120 
121 
122 
123 
124 
125 

118 

Exhibit: RU-RJ-1 
Schedule H-5 Rejolnder 

Witness: Jones 

Present Proposed 
Charges Rates Rates 

Basecharge: 5 37.50 S 60.00 

Tier One Rate: $ 1.20 5 
Xer Two Rate: S 1.40 5 2.15 

Tier Three Rate: $ 1.60 5 2.85 

Number Average 
of Bills by Consumption Consumption Qmv.tlatlve 8111~ QJrnulatlve ConsumDtion 

In Block bv Blocks - NO. %ofTotal &@&t % o f T d  Block - 
614.000 - 614,000 1 614,000 614,000 130 98.48% 4,085,000 70.77% 
795,000 - 795,000 1 795,000 795,000 131 99.24% 4,880,000 84.55% 
892,000 - 892,000 1 892,000 892,000 132 100.00% 5,772,000 100.00% 

Totals 132 

Total Bills 132 

5,772,000 ’ 132 5,772,000 

Proposed Rates Current Rates 
Units Revenue Units Revenue 

132 5 7,920 Base Charge 132 4,950 
Average Number of Customers 11 

U r a a e s J  
Average Consumption (gallons) 43,727 TierOne 857,000 5 1,028’ - 5  

TierTwo 208,000 291 1,784,000 3.836 
Median Consumption (gallons) 4,833 Tier Three 4,707,000 7,531 3,988,000 11,366 

Revenue Totals S 13,801 5 23,121 
Usage Totals 5,772,000 5,772.000 
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New River Utility Company 
Test Year Ended December 31,2011 
Bill Count 

Meter Size: 
Rate Code: 

Line 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 
50 
51 
52 
53 
54 

2" 
RS 

Present Proposed 
Rate Tiers Rates Rates 

Tier One Breakover (M gal): 12 
Tier Two Breakover (M gal): 18 72 

Tier Three Breakover (M gal): 999,999 999,999 

- -  
1 -  

1,001 - 
2,001 - 
3,001 - 
4,001 - 
5,001 - 
6,001 - 
7,001 - 
8,001 - 
9,001 - 

10,001 - 
11.001 - 
12,001 - 
13,001 - 
14,001 - 
15,001 ~ 

16,001 - 
1?,001 - 
18,001 - 
19,001 - 
20.001 - 
21,001 - 
22,001 - 
23,001 - 
24,001 - 
25,001 - 
26,001 - 
27,001 - 
28,001 - 
29,001 - 
30,001 - 
31,001 - 
32,001 - 
33,001 - 
34,001 - 
35,001 - 
36,001 - 
37,001 - 
38,001 - 
39,001 - 
40.001 - 
41,001 - 
42,001 - 
43,001 - 
44,001 - 
45,001 - 
46,001 - 
47,001 - 
48,001 - 
49,001 - 
50,001 - 
51,001 - 
52,001 - 

1.000 
2,000 
3.000 
4,000 
5.000 
6,000 
7,000 
8.000 
9,000 

10.000 
11,000 
12,000 
13.000 
14.000 
15,000 
16.000 
17.000 
18,000 
19,000 
20.000 
21,000 
22.000 
23,000 
24,000 
25,000 
26,000 
27,wO 
28,000 
29,000 
30,000 
31.000 
32,000 
33,000 
34,000 
35,000 
36,000 
37.000 
38,000 
39,000 
40,000 
41,000 
42,000 
43,000 
44,000 
45,000 
46,000 
47,000 
48.000 
49,000 
50,000 
51,000 
52,000 
53,000 

Number Average 
of Bills by Consumption Consumption 
&& 

195 
24 
27 
40 
43 
38 
34 
23 
12 
14 
16 
16 
5 

12 
9 

14 
13 
7 

13 
13 
18 
9 

10 
12 
14 
9 
9 
9 

10 
18 
2 
9 
7 
7 

10 
6 
6 
6 

23 
6 
6 
4 

20 
7 
5 
3 
5 
4 
4 
2 
1 

1.000 
2,000 
3,000 
4,000 
5,000 
6,000 
7,000 
8,000 
9.000 

10,Ooo 
11,000 
12,000 
13,000 
14,000 
15.000 
16,000 
17,000 
18,000 
19,000 
20,000 
21,000 
22,000 
23,000 
24,000 
25,000 
26,000 
27,000 
28,000 
29,000 
30,000 
31,000 
32,000 
33,000 
34,000 
35.000 
36,000 
37,000 

38,391 
40,000 
40,917 
42,000 

43,950 
46,OM) 
47,000 
48,000 
49,000 
50,000 
51,000 
52,000 
53,000 

bv Blocks 

24,000 
54,000 

120,000 
172,000 
190,000 
204,000 
161,000 
96,000 

126,000 
160,000 
176,000 
60,000 

156.000 
126,000 
210,000 
208,000 
119,Ooo 
234,000 
247,030 
360,000 
189,000 
220,000 
276,000 
336,000 
225,000 
234,000 
243,000 
280,000 
522,000 
60,000 

279,000 
224,000 
231,000 
340.000 
210,000 
216.W 
222,000 

883,000 
240,000 
245,500 
168,000 

879,000 
322.000 
235,wO 
144,000 
245,000 
200,000 
204,000 
104,000 
53,000 

kz 

195 
2 19 
246 
286 
329 
367 
401 
424 
436 
450 
466 
482 
487 
499 
508 
522 
535 
542 
555 
568 
586 
595 
605 
617 
631 
640 
649 
658 
668 
686 
688 
697 
704 
711 
721 
727 
733 
739 
739 
762 
768 
774 
778 
778 
77s 
798 
805 
810 
813 
818 
822 
826 
828 
829 

Exhibit: RU-RI-1 
Schedule H-5 Rejoinder 

Witness: Jones 

Present Proposed 
Charges Rater Rates 

Basecharge: f 60.00 $ 96.00 

Tier One Rate: f 1.20 f 
Tier Two Rate: $ 1.40 $ 2.15 

Tier Three Rate: f 1.60 f 2.85 

C-s 
%of Total 

14.38% 
16.15% 
18.14% 
21.09% 
24.26% 
27.06% 
29.57% 
31.27% 
32.15% 
33.19% 
34.37% 
35.55% 
35.91% 
36.80% 
37.46% 
38.50% 
39.45% 
39.97% 
40.93% 
41.89% 
43.22% 
43.88% 
44.62% 
45.50% 
46.53% 
47.20% 
47.86% 
48.53% 
49.26% 
50.59% 
50.74% 
51.40% 
51.92% 
52.43% 
53.17% 
53.61% 
54.06% 
54.50% 
54.50% 
56.19% 
56.64% 
57.08% 
57.37% 
57.37% 
57.37% 
58.85% 
59.37% 
59.73% 
59.96% 
60.32% 
60.62% 
60.91% 
61.06% 
61.14% 

c- 
% of Total &Q&j 

24,000 
7 8 . m  

198,000 
370,000 
560,000 
764,000 
925,000 

1,021,000 
1,147,000 
1,307,000 
1,483,000 
1,543,000 
1,699,000 
1,825,000 
2,035,000 
2,243,000 
2,362,000 
2,596,000 
2,843,000 
3,203,000 
3,392,000 
3,612,000 
3,888,000 
4,224,000 
4,449,000 
4,683,000 
4,926,000 
5,206,000 
5,728,000 
5,788,000 
6,067,000 
6,291,000 
6,522,000 
6,862,000 
7,072,000 
7,288,000 
7,510,000 
7,510,000 
8,393,000 
8,633,000 
8,878,500 
9,046,500 
9,046,500 
9,046,500 
9,925,500 

10,247,500 
10,482,500 
10,626,500 
10,871,500 
11,071,500 
11,275,500 
11,379,500 
11,432,500 

0.m 
0.02% 
0.05% 
0.13% 
0.25% 
0.38% 
0.52% 
0.63% 
0.69% 
0.78% 
0.89% 
1.01% 
1.05% 
1.15% 
1.24% 
1.38% 
1.52% 
1.60% 
1.76% 
1.93% 
2.17% 
2.30% 
2.45% 
2.64% 
2.86% 
3.02% 
3.18% 
3.34% 
3.53% 
3.88% 
3.92% 
4.11% 
4.27% 
4.42% 
4.65% 
4.80% 
4.94% 
5.09% 
5.09% 
5.69% 
5.85% 
6.02% 
6.13% 
6.13% 
6.13% 
6.73% 
6.95% 
7.11% 
7.21% 
7.37% 
7.51% 
7.65% 
7.72% 
7.75% 

. !  
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New River Utility Company 
Test Year Ended December 31,2011 
Bill Count 

Meter Size: 2* 
Rate Code: A5 

Rate Tiers - 
Tier One Breakover (M gal): 
Tier Two Breakover (M gal): 

Tier Three Breakover (M gal): 

Number 
Line of Bills by Cc 

!$Q& 

55 
56 
57 
58 
59 
60 
61 
62 
63 
64 
65 ' 
66 
67 
68 
69 
70 
71 
72 
73 
74 
75 
76 
77 
78 
79 
80 
81 
82 
83 
84 
85 
86 
87 
88 
89 
90 
91 
92 
93 
94 
95 
96 
97 
98 
99 
100 
101 
102 
103 
104 
105 
106 
107 
108 

53,001 
54,001 
55,001 
56,001 
57,001 
58,001 
59,001 
60,001 
61,001 
62,001 
63,001 
64,001 

66,001 
67,001 
68,001 
69,001 
70,001 
71,001 
72,001 
73,001 
74,001 
75,001 
76,001 
77,001 
78,001 
79,001 
80,001 
81,001 
82,001 
83,001 
84,001 
85,001 
86,001 
87,001 
88,001 
89,001 
90,001 
91,001 
92,001 
93.001 
94,001 
95.001 
96,001 
97,001 
98.001 
99,001 

101,000 
102,000 
103,000 
104,oOO 
105,000 
106,000 
108.000 

65.001 

54,000 
55,000 
56,000 
57,000 
58.000 
59,000 
W.wO 
61,000 
62,000 
63,000 
64.000 
65,000 
66.000 
67,000 
68,000 
69,000 
70.000 
71,000 
72,000 
73,000 
74,000 
75,000 
76,000 
TIm 
78,000 
79,000 
8o.oOO 
81.000 
82,000 
83.000 
84,oOo 
85.ooo 
86,000 
87,000 
88.000 
89.000 
90.000 
91,000 
92,000 
93,000 
94,000 
95,000 
96,000 
97,000 
98,000 

100,000 
101.000 
102,000 
103,000 
104,000 
105,oOO 
106,W 
108,000 

99,aoo 

3 
2 
2 
4 
1 
1 
2 
7 
4 
6 
4 
1 
3 
7 

3 
6 
2 
4 
5 
3 
5 
3 
S 
3 

5 
4 
6 
1 
2 
5 
1 
2 
2 
1 
1 
2 
1 
2 
1 
1 
1 
2 
1 
1 
3 
2 
2 
3 
2 
3 
2 
1 

Present 
Rates 

12 
18 

999,999 

Average 
lnsumption 
!llJl&& 

54,000 
55,000 
56,000 
57,000 
58,000 
59,000 
60,000 
61,003 
62,000 
63,000 
64,000 
65,000 
66,000 
67.000 

69,000 
70,ooO 
71,000 
72,000 
73,000 
74.000 
74,900 
76,000 
77,000 
78,000 

80,000 
81,000 
82,000 
83,000 
84,000 
85,000 
86,000 
87,000 
88,000 
89,000 
90,000 
91,000 
92,000 
93,000 
94,000 
95.000 
96,000 
97,000 
98.000 
99,000 

100,000 
101,000 
102,000 
103,000 
104.000 
105,000 
106,000 
108,000 

Proposed 
Rates 

72 
999,999 

Exhibit: RU-RI-1 
Schedule H-5 Rejoinder 

Witness: Jones 

Present Proposed 
Charges Rates Rates 

Basecharge: $ 60.00 $ 96.00 

1.20 5 Tier One Rate: $ 
Tier Two Rate: $ 1.40 S 2.15 

1.60 5 2.85 Tier Three Rate: $ 

c m  Consumption tumulatlve Bills 
- No. %ofTotal 9( of Total bv Blocks 

162,000 
110.000 
112,000 
228,000 
58,OOO 
59,000 

120,000 
427,000 
248.000 
378,000 
256,000 
65,000 

198,ooO 
469.000 

207,000 
420,000 
142,000 
288,000 
365,000 
222,000 
374,500 
228,000 
385,000 
234,000 

400,000 
324,000 
492,000 
83,000 

168,oM) 
425,000 
86,000 

174,000 
176,000 
89.000 
90,OOO 

182,000 
92.000 

186,000 
94,000 
95,000 
96,000 

194,000 
98,000 
9 9 , m  

300,000 
,202,000 
204,000 
309,000 
208,000 
315,wO 
212,000 
108,000 

F 

832 
834 
836 
840 
841 
842 
844 
851 
855 
861 
865 
866 
869 
876 
876 
879 
885 
887 
891 
896 
899 
904 
907 
912 
9l5 
915 
920 
924 
930 
931 
933 
938 
939 
941 
943 
944 
945 
947 
948 
950 
951 
952 
953 
955 
956 
957 
960 
962 
964 
967 
969 
972 
974 
975 

61.36% 
61.50% 
61.65% 
61.95% 
62.02% 
62.09% 
62.24% 
62.76% 
63.05% 
63.50% 
63.79% 
63.86% 
64.09% 
64.60% 
64.60% 
64.82% 
65.27% 
65.41% 
65.71% 
66.08% 
66.30% 
66.67% 
66.89% 
67.26% 
67.48% 
67.48% 
67.85% 
68.14% 
68.58% 
68.66% 
68.81% 
69.1796 
69.25% 
69.40% 
69.54% 
69.62% 
69.69% 
69.84% 
69.91% 
70.06% 
70.13% 
70.21% 
70.28% 
70.43% 
70.50% 
70.58% 
70.80% 
70.94% 
71.09% 
71.31% 
71.46% 
71.68% 
71.83% 
71.90% 

11,594,500 
11,704,500 
11,816,500 
12,044,500 
12,10u00 
1?,161,500 
12,28l,500 
12,708,500 
12,956,500 
13,334,500 
13,590,500 
13,655,500 
13.853.500 
14,322,500 
14,322,500 
14,529,500 
14,949,500 
15,091,500 
15,379,500 
15,744,500 
15,466,500 
16,341,000 
16,569,000 
16,954,000 
17,188,CtW 
17,188,000 
17,588,000 
17,912,000 
18,404,000 
18,487,000 
18,655,000 
19,080,000 
19,166,000 
19,340,000 
19,516,000 
19,605,000 
19,695,000 
19,877,000 
19,969,003 
20,155,000 
20,249,000 
20,344,000 
24440,000 
20,634,000 
20,732,000 
20,831,000 
21,131,000 
21,333,000 
21,537,000 
21,846,000 
22,054,000 
22,369,000 
22,581,000 
22,689,000 

7.86% 
7.94% 
8.01% 
8.17% 
8.21% 
8.25% 
8.33% 
8.62% 
8.79% 
9.04% 
9.22% 
9.26% 
9.39% 
9.71% 
9.71% 
9.85% 

10.14% 
10.23% 
10.43% 
10.68% 
10.83% 
11.08% 
11.24% 
11.50% 
11.66% 
11.66% 
11.93% 
12.15% 
12.48% 
12.54% 
12.65% 
12.94% 
13.00% 
13.11% 
13.23% 
13.29% 
13.36% 
13.48% 
13.54% 
13.67%. 
13.73% 
13.80% 
13.86% 
13.99% 
14.06% 

14.33% 
14.47% 
14.6096 
14.81% 
14.96% 
15.17% 
15.31% 
15.39% 

14.u~ 
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New River Utility Company 
Test Year Ended December 31,2011 
Bill Count 

Meter Size: 2' 
Rate Code: R5 

Exhibit: RU-RJ-1 
Schedule H-5 Rejoinder 

Witness: Jones 

Une 

!!Ql 

109 
110 
111 
112 
113 
114 
115 
116 
117 
118 
119 
120 
121 
122 
123 
124 
125 
126 
127 
128  
129 
130 
131 
132 
133 
134 
135 
136 
137 
138 
139 
140 
141 
142 
143 
144 
145 
146 
147 
148 
149 
150 
151 
152 
153 
154 
155 
156 
157 
158 
159 
160 
161 
162 

Present Proposed 
Rate Tiers Rates Rates 

Tier One Breakover (M gal): 
Tier Two Breakover (M gal): 

12 
18 

999,999 Tier Three Breakover (M gal): 

- Block 

109,000 - 109,wo 
110,000 - 110,000 
111,000 - 111,000 
112.000 - 112,000 
113,000 - 113,000 
114,000 - 114,000 
115,000 - 125.000 
116.000 - 116,000 
117,000 - 117,000 
118,000 ~ 118,000 
119.000 - 119,m 
120.000 - 120.000 
121,000 - 121,000 
122.000 - 122,000 
123,000 - 123,000 
124,000 - 124,000 
125,000 - 125,000 
129,000 - 129,000 
131,000 - 131,000 
134,000 - 134.oW 
135,000 - 135,000 
136,000 - 136,000 
137,000 - 137,000 
138,000 - 138,000 
139,000 - 139,000 
140,000 - 140.000 
141,000 - 141,000 
142,000 - 142,000 
143,000 - 143,000 
144,000 - 144,000 
145,000 - 145,000 
147,000 - 147,000 
148,000 . 148,000 
149,000 - 149,000 
l50,ooo - 150,000 
151,000 - 151.000 
152,000 - 152,000 
153,000 - 153,000 
154,000 - 154.000 
155,000 - 155,ooO 
156,000 - 156,000 
158,000 - 158,000 
159,000 - 159,000 
160,000 - l60,OOO 
161.000 - 161,000 
162,000 ~ 162,000 
163.000 - 163,000 
165,000 - 165.000 
166,000 - 166,000 
167.000 - 167.000 
168,000 - 168,000 
169,000 - 169,000 
170,000 - 170,000 
171,000 - 171,000 

Number 
of Bills by 
&r& 

1 
3 
3 
2 
4 
2 
1 
2 
2 
2 
2 
1 
2 
2 
2 
2 
2 
2 
2 
1 
7 
2 
2 
1 
3 
2 
1 
3 
1 
1 
2 
3 
3 
2 
3 
3 
4 
1 
2 
4 
1 
2 
2 
1 
3 
2 
2 
1 
4 
2 
2 
2 
2 
1 

Average 
Consumption 

109,000 
110,000 
111,000 
112,000 
113,000 
114,000 
115,000 
116,000 
117,000 
118,000 
119,ow 
120,000 
121,000 
122,000 
123,000 
124,000 
125,000 
129,000 
131,000 
134,000 
135,000 
136,000 
137.000 
138,000 
139,000 
140,000 
141.000 
142,000 
143,000 

145,000 
147,000 
148,000 
149.000 
150,000 
151,000 
152,000 
153.000 
154,000 
155,000 
156,000 

' 158,000 
159.Ooo 
160.000 
161,000 
162,000 
163,000 
165,000 
166,000 
167,000 
168,000 
169,000 
170,000 
171,000 

144,000 

72 
999,999 

Consumption 
bv Blocks 

109,000 
330.000 
333,530 
224,000 
452.000 
22B.wo 
115,000 
232,000 
234,000 
236,000 
238,000 
120,000 
242,000 
244,000 
246,000 
248,000 
250.000 
258,000 
262,000 
134,ooO 
945.000 
272,000 
274,000 
138,000 
417,000 
280,Mx) 
141,000 
426,000 
143,000 
144.000 
290,000 
441,000 
444.Mx) 
298,000 
450,000 
453,000 
608.000 
153,000 
308,000 
620,000 
156,000 
316,000 
318,000 
160.000 
483,000 
324,000 
326,000 
165,000 
664.m 
334,000 
336,000 
338,000 
340,000 
171,000 

Present Proposed 
Charges Rates Rates 

Basecharge: $ 60.00 $ 96.00 

Tier One Rate: $ 1.20 $ 
Tler Two Rate: S 1.40 $ 2.15 

Tier Three Rate: $ 1.60 $ 2.85 

Cumulative Bills 
- NO. 

976 
979 
982 
984 
988 
990 
991 
993 
995 
997 
999 

1,000 
1,002 
1.004 
1,006 
1,008 
1,010 
1.012 
1,014 
1,015 
1,022 
1,024 
1,026 
1,027 
1,030 
1,032 
1,033 
1.036 
1,037 
1,038 
1,040 
1,043 
1,046 
1.048 
1.051 
1,054 
1,058 
1,059 
1,061 
1,065 
1,066 
1,068 
1,070 
1,071 
1,074 
1,076 
1,078 
1,079 
1.083 
1.085 
1,087 
1.089 
1.091 
1,092 

)6 of Total 

71.98% 
72.20% 
72.42% 
12.57% 
72.86% 
73.01% 
73.08% 
73.23% 
73.38% 
73.53% 
73.67% 
73.75% 
73.89% 
74.04% 
74.19% 
74.34% 
74.48% 
74.63% 
74.78% 
74.85% 
75.37% 
75.52% 
75.66% 
75.74% 
75.96% 
76.11% 
76.18% 
76.40% 
76.47% 
76.55% 
76.70% 
76.92% 
77.14% 
77.29% 
77.51% 
77.73% 
78.02% 
78.10% 
78.24% 
78.54% 
78.61% 
78.76% 
78.91% 
78.98% 
79.20% 
79.35% 
79.50% 
79.57% 
79.87% 
80.01% 
80.16% 
80.31% 
80.46% 
80.53% 

Amount 

22,798,000 
23,128,000 
23,461,000 
23,685,000 
24,137,000 
24,365,000 
24,480,000 
24,712,000 
24,946,000 
25,182,000 
25.420$00 
25,540,000 
25,782,000 
26,026,000 
26,272,000 
26,520,000 
26,770,000 
27,028,000 
27,290,000 
27,424,000 
28,369,000 
28,641.000 
28,915,000 
29,053,000 
29,470,000 
29,750,000 
29,891.000 
30,317,000 
30.460.000 
30,604,000 
30,894,000 
31,335,000 
31,779,000 
32,077,000 
32,527,000 
32,980,000 
33,588,000 
33,741,000 
34,049,000 
34,669,000 
34,825,000 
35,141,000 
35.4S9,OOO 
35,619,000 
36,102,Mx) 
36,426,000 
36,752,000 
36,917,000 
37,581,000 
37,915,000 
38,251,000 
38,589,000 
38,929,000 
39,100,000 

46 of Total ' 

15.46% 
15.68% 
15.91% 
16.06% 
16.37% 
16.52% 
16.6036 
16.76% 
16.92% 
11.08% 
17.24% 
17.32% 
17.48% 
17.65% 

17.98% 
18.15% 
18.33% 
1851% 
18.60% 
19.24% 
19.42% 
19.61% 
19.70% 
19.98% 
20.17% 
20.27% 
20.56% 
20.66% 
20.75% 
20.95% 
21.25% 
21.55% 
21.75% 
22.06% 

'22.36% 
22.78% 
22.88% 
23.09% 
23.51% 
23.62% 
23.83% 
24.05% 
24.lS% 
24.48% 
24.70% 
24.92% 
25.03% 
25.48% 
25.71% 
25.94% 
26.17% 
26.40% 
26.51% 

17.82% 

Page 17 



New River Utility Company 
Test Year Ended December 31,2011 
Bill Count 

Meter Size: 2" 
Aate Code: R5 

RateTiers 

Tier One Breakover (M gal): 
Tier Two Breakover (M gal): 

Tier Three Breakover (M gal): 

Line 
No. 

163 
164 
165 
166 
167 
168 
169 
170 
171 
172 
173 
174 
175 
176 
177 
178 
179 
180 
181 
182 
183 
184 
185 
186 
187 
188 
189 
190 
191 
192 
193 
194 
195 
196 
197 
198 
199 
200 
201 
202 
203 
204 
205 
206 
207 
208 
209 
210 
211 
212 
213 
214 
215 
216 

- E&& 

172,000 - 172,000 
173,000 - 173,000 
174,000 - 174,000 
175,000 - 175,000 
177,000 - 177,000 
178.000 - 178,wO 
179.000 - 179,000 
180,OOO - 180,000 
181,000 - 181,000 
182,000 - 182,000 

184,m - 184.000 
186,000 - 186,000 
189,000 - 189,000 
190,000 - 190,000 
191,000 - 191,000 
192,000 - 192,000 
194,000 - 194,000 
195.000 - 195.000 
197,000 - 197,000 
200,000 - 200,000 
201,ow - 201.000 
202,ow - 202.000 
204,000 - 204,000 
205,000 - 205,000 
208,000 - 208,oM) 
211,000 - 211,000 
212,000 - 212,000 
213,000 - 213,000 
215,000 - 215,000 
218,000 * 218,000 
220,000 - 220,000 
221,000 - 221,000 
225,OW - 225,000 
226,000 - 226,000 
227,000 - 227,000 
228,000 - 228,000 
229,000 - 229,000 
230.000 - 230,000 
231,000 - 231,000 
232,000 - 232,000 
233,000 - 233,000 
234,000 - 234,000 
235,000 - 235,000 
236,000 - 236,000 
237,000 - 237,000 
239,000 - 239,000 
240,000 - 240,000 
243,000 - 243.000 
245,000 - 245,000 
250.000 - 250,000 
251,000 - 251,000 
252,000 - 252,000 
253.000 - 253,000 

183,000 - 183,000 

Number 
of Bills by 
&& 

2 
2 
1 
1 
2 
1 
1 
2 
4 
5 
2 
1 
2 
1 
2 
5 
1 
3 
1 
2 
1 
1 
4 
1 
3 
1 

1 
2 
3 
1 
2 
1 
1 
1 
1 
1 
3 
2 
1 
1 
1 
1 
1 
1 
2 
1 
1 

. 1  
1 
1 
4 
1 
3 
1 

Present Proposed 
Rates Rates 

12 
18 72 

999,999 999,999 

Average 
Consumption Consumption 

@&& 

172,000 
173,000 
174,000 
175,000 
177,000 
178,000 

' 179,000 
180,000 
181,OW 
182,000 
183,000 
184,000 
186,000 
189,000 
190.000 
191,000 
192,Mx) 
194,000 
195.000 
197,000 
200,000 
201.000 
202,000 
204,000 
205,000 
208,000 
211,000 
212.000 
213,000 
215,000 
218,000 
220,000 
221,000 
225,000 
226,000 
227,000 
228.000 
229,000 
230,000 
231,000 
232,000 
233,000 
234,000 
235,000 
236,000 
237,000 
239,000 
240,000 
243,000 
245,000 
250,000 
251,000 
252.000 
253,000 

pv Blocks 

344,000 
346.m 
174,000 
175,wO 
354.000 
178,wO 
179.000 
360,000 
724,000 
910,000 
366,000 
184,000 
372,000 
189,000 
380,000 
955,000 
192,000 
582,000 
195,000 
394,000 
200,000 
201,000 
808,000 
204,000 
615,000 
208,000 
211,000 
424,000 
639,000 
215,000 
436,000 
220.000 
221,000 
225,000 
226,000 
227,000 
684.000 
458,000 
230,000 
231,000 
232,000 
233,000 
234,000 
235,000 
472,000 
237,000 
239,000 
240,OOp 
243,000 
245,000 

1,000,000 
251,000 
756,000 
253,000 

Page 18 

Charges 
Ease Charge: 

Tier One Rate: 
Tier Two Rate: 

Tier Three Rate: 

Sumulative Bills 
&& 

1,094 
1,096 
1,097 
1,098 
1,100 
1,101 
1,102 
1,104 
1,108 
1,113 
1,115 
1,116 
1,118 
1.119 
1,121 
1.126 
1,127 
1,uo 
1,131 
1,133 
1,134 
1,ws 
1,139 
1.140 
1,143 
1,144 
1,145 
1,147 
1,150 
1,151 
1,153 
1.W 
1,155 
1,156 
1,157 
1,158 
1,161 
1,163 
1,164 
1,165 
1,166 
U 6 7  
1,168 
1,169 
1,171 
1,172 
1,173 
1,174 
1,175 
1,176 
1.180 
1.181 
1,184 
1,185 

%of Total 

80.68% 
80.83% 
80.90% 

' 80.97% 
81.12% 
81.19% 
81.27% 
81.42% 
81.71% 
82.08% 
82.23% 
82.30% 
82.45% 
82.52% 
82.67% 
83.04% 
83.11% 
83.33% 
83.41% 
83.55% 
83.63% 
83.70% 
84.00% 
84.07% 
84.29% 
84.37% 
84.44% 
84.59% 
84.81% 
84.88% 
85.03% 
85.10% 
85.18% 
85.25% 
85.32% 
85.40% 
85.62% 
85.77% 
85.84% 
85.91% 
85.99% 
86.06% 
86.14% 
86.21% 
86.36% 
86.43% 
86.50% 
86.58% 
86.65% 
86.73% 
87.02% 
87.09% 
87.32% 
87.39% 

Exhibit: RU-RI-1 
Schedule H-5 Rejoinder 

Witness: Jones 

Present Proposed 
Rates Rates 

60.00 $ 96.00 

1.20 $ 
1.40 $ 2.15 
1.60 $ 2.85 

Cumulative Consumotion 
Amount 

39,444,000 
39,790,000 
39,964,000 
40,139,000 
40,493,000 
40,671,000 
40,850,000 
41,210,000 
41,934,000 
42,844,000 
43,210,000 
43,394,000 
43,766,000 
43,955.000 
44,335,000 
45,290,000 
45,482,000 
46,064.000 
46,259,000 
46,653.000 
46,853,000 
47,054,000 
47,862,000 
48,066,000 
48,681,000 
48,889,000 
49,100,000 
49,524,000 
50,163,000 
50,378,000 
50,814,000 
51,034,000 
51.255,oOO 
51,480,000 
51,706,000 
51,933,000 
52,617,000 
53,075,000 
53,305,000 
53,536,000 
53,768,000 
54,Wl,000 
54,235,000 
54,470,000 
54,942,000 
55,179.000 
55,418,000 
55,658,000 
55,901,000 
56,146,000 
57,146,000 
57,397,000 
58,153,000 
58,406,000 

% of Total 

26.75% 
26.98% 
27.10% 
27.22% 
27.46% 
27.58% 
27.70% 
27.95% 
28.44% 
29.05% 
29.30% 
29.43% 
29.68% 
29.81% 
30.06% 
30.71% 
30.84% 
31.24% 
31.37% 
31.64% 
31.77% 
31.91% 
32.46% 
32.59% 
33.01% 
33.15% 
33.30% 
33.58% 
34.02% 
34.16% 
34.46% 
34.61% 
34.76% 
34.91% 
35.06% 
35.22% 
35.68% 
35.99% 
36.15% 
36.30% 
36.46% 
36.62% 
36.78% 
36.94% 
37.26% 
37.42% 
3758% 
37.74% 
37.91% 
38.07% 
38.75% 
38.92% 
39.44% 
39.61% 
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New River Utility Company 
Test Year Ended Oecember 31,2011 
Sill Count 

Meter Size: 2" 
Rate Code: R5 

Line 
f?n, 

217 

219 
220 
221 
222 
223 
224 
225 
226 
227 
228 
229 
230 
231 
232 
233 
234 
235 
236 
237 

239 
240 
241 
242 
243 
244 
245 
246 
247 
248 
249 
250 
251 
252 
253 
254 
255 
256 
257 
258 
259 
260 
261 
262 
263 
264 
265 
266 
267 

218 

238 

268 
269 
270 

Present Proposed 
Rate Tiers Rates Rates 

Tier One Breakover (M gal): 
l ier Two Breakover (M gal): 18 72 

TierThree Breakover (M gal): 999,999 999,999 

12 

Number Average 
of Bills by Consurnptlon Consumption 

@& 

255,000 - 255,000 
256,000 - 256,000 
257,000 - 257,000 

260,000 - 260,000 
261,000 - 261,000 
262,000 - 262,000 
264,000 - 264,000 
265,000 - 265,000 
269,000 - 269,000 
272,000 - 272.000 
273,000 - 273.000 
275,000 - 275.000 
277,000 - 277,000 
279,000 - 279.000 

258,000 - 258,000 

283,000 - 283,000 
285,000 - 285,000 
287,000 - 287,000 
291,000 - 291,000 
292,000 - 292,000 
294,000 - 294,000 
295,000 - 295,000 
301,000 - 301,000 
302,000 - 302,000 
303,000 - 303,000 
304,000 - 304.000 
307.000 - 307,000 
308,ooo - 3o8.000 
310,000 - 310,000 
315,000 - 315,000 
316,000 - 316,000 
317,000 - 317,000 
320.000 - 320,000 
322,000 - 322,000 
323,000 - 323,000 
323,500 - 323,500 
325,000 - 325,000 
331,000 - 331,000 
343.000 - 343,000 
344,000 - 344.000 
345,000 - 345,000 
349,000 - 349,000 
352,000 - 352,000 
353,000 - 353,000 
360,000 - 360,000 
361,000 - 361,000 
362,000 - 362,000 
364,000 - 364,000 
365,000 - 365,000 
371,000 - 371,000 
375,000 ~ 375,000 
377,000 - 377,000 
381,000 - 381,000 
383,000 - 383,000 

gg& 

1 
2 
1 
1 
1 
2 
2 
1 
1 
1 
1 
1 
1 
1 
1 
2 
2 
1 
1 
2 
2 
1 
2 
1 
1 
1 
1 
1 
1 

1 
1 
1 
2 
1 
2 
1 
1 
1 
1 
1 
1 
2 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 

255,000 
256,000 
257,000 
258,000 
260,000 
261,000 
262,000 
264,000 
265,wO 
269,wO 
272,000 
273,000 
275,000 
277,000 
279,000 
283,000 
285,000 
287,000 
291,000 
292,000 
294,000 
295,000 
301,000 
302,000 
303,000 
304.000 
307,000 
308,000 
310,000 
315,000 
316,000 
317,000 
320,000 
322.000 
323,000 
323,500 
325,000 
331,000 
343,000 
344,000 
345,000 
349,000 
352,000 
353,000 
360,000 
361,Mx) 
362.000 
364,000 
365.000 
371,000 
375,000 
377,000 
381,000 
383,000 

il!&!Q& 

255,000 
512,000 
257,000 
258.000 
260,000 
s i 2 . m  
524,000 
264,000 
265,000 
269,000 
272,000 
273,000 
275,000 
277,000 
279,000 
566,000 
570,009 
287,000 
291,000 
584,000 
588,000 
295.000 
602,000 
302,000 
303,000 
304,000 
307,000 
308,aoO 
310,000 
315,000 
316,000 
317,000 
640,ooO 
322,000 
646,000 
323.500 
325,000 
331,000 
343,000 
344,000 
345.000 
698,000 
352,000 
353,000 
360,000 
361,Mx) 
362.000 
364,000 
365,000 
371.000 
375.000 
377,000 
381,000 
383,000 

Exhibit: RU-RJ-1 : 
Schedule H-5 Rejoinder 

Witness: Jones 

Present Proposed 
Charges Rates Rates 

Easecharge: $ 60.00 $ 96.00 

Tier me Rate: $ 1.20 $ 
TlerTwoRate: $ 1.40 $ 2.15 

Tier Three Rate: $ 1.60 $ 2.85 

N!& 

1,186 
1,188 
1,189 
1,190 
1,191 
1,193 
1,195 

.1,196 
1,197 
1,198 
1,193 
1,200 
1,201 
1,202 
1,203 
1,205 
1,207 
1,208 
1.209 
1,211 
1,213 
1,214 
1,216 
1,217 
1,218 
1,219 
1,220 
1,221 
1,222 
1,223 
'1,224 
1,225 
1,227 
1,228 
1,230 
1,231 
1,232 
1,233 
1,234 
1,235 
1,236 
1,238 
1,239 
1,240 
1,241 
1,242 
1,243 
1,244 
1,245 
1,246 
1,247 
1,248 
1,249 
1,250 

%of Total 

87.46% 

87.68% 
87.61% 

87.76% 
87.83% 

88.13% 
88.20% 
88.27% 
88.35% 
88.42% 
88.50% 
88.57% 
88.64% 
88.72% 
88.86% 
89.01% 
89.09% 
89.16% 
89.31% 
89.45% 
89.53% 
89.68% 
89.75% 
89.82% 
89.90% 
89.97% 
90.04% 
90.12% 
90.19% 
90.27% 
90.34% 
90.49% 
90.56% 
90.71% 
90.78% 
90.86% 
90.93% 
91.00% 
91.08% 
91.15% 
91.30% 
91.37% 
91.45% 
91.52% 
91.59% 
91.67% 
91.74% 

87.98% 

91.81% 
91.89% 
91.96% 
92.04% 
92.11% 
92.18% 

Curnulathe Consurnotlorl 
Amount 

58,66/000 

59,430,000 
59,688,000 

59,173,000 

59,948,000 
60,470,000 

61,258,000 
61,523,MN) 
51,792,000 
62,064,000. 
62,337,000 
62,612,000 
62,889,000 
63,168,000 
53,734,000 
64,304,000 
64,591.000 

65,466,000 
66,054,000 
66,349,000 
66,951,000 
67,253,000 
67,556,000 
67,860,000 
68,i67,000 
68,475,000 
68,785,000 
69,100,000 
69,416,000 
69,733,000 
70,373,000 
70,695,000 
71,341,000 
71,664,500 

72,320,500 
72,663,500 
73,007,500 
73,352,500 
74,050,500 
74,402,500 
74,755,500 
75,115,500 
75,476,500 
75,838,500 
76,202,500 
76,567,500 
76,938,500 
77,313,500 
77,690,500 
78,071,500 
78,454,500 

60,994,000 

a.882,m 

7i,ga9,500 

qS of Total 

39.78% 
40.13% 
40.30% 
40.48% 
40.65% 
41.01% 
41.36% 
41.54% 
41.72% 
41.90% 
42.09% 
42.27% 
42.46% 

42.65% ! 
42.84% 1 
43.22% 
43.61% 
43.80% 
44.00% 
44.39% 
44.79% 
44.99% 
45.40% 
45.61% 
45.81% 
46.02% 

. I  

1 

46.23% 
46.43% 
4864% 
46.86% . .  
47.07% 
47.29% 
47.72% 
47.94% 
483% 
48.60% 

49.04% 
49.28% 
49.51% 
49.74% 
50.22% 
50.45% 
50.69% 
50.94% 
51.18% 
51.43% 
51.67% 
51.92% 
52.17% 
52.43% 
52.68% 
52.94% 
53.20% 

48.82% 
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New River Utility Company 
Test Year Ended December 31,2011 
Bill Count 

Meter Size: 2" 
Rate Code: RS 

RateTiers 
Tier One Breakover (M gal): 
Tier Two Breakover (M gal): 

Tier Three Breakover (M gal): 

Line 
r h  
271 
272 
273 
274 
275 
276 
277 
278 
279 
280 
281 
282 
283 
284 
285 
286 
287 
288 
289 
290 
291 
292 
293 
294 
295 
296 
297 
298 
299 
300 
301 
302 
303 
304 
305 
306 
307 
308 
309 
310 
311 
312 
313 
314 
315 
316 
317 
318 
319 
320 
321 
322 
323 
324 

- Block 

384,000 - 384,000 
385,000 - 385,000 
389,000 - 389,000 
396.000 - 396,000 
399,000 - 399,000 
400,000 - 400.000 
401,000 - 401,000 
402,000 - 402,000 
404,000 - 404,000 
406,000 - 406,000 
408,000 - 408,000 
411,000 - 411,000 
412.000 - 412,000 
413,000 - 413,000 
415,000 - 415,000 
416,000 - 416,000 
420,000 - 420,000 
421,000 - 421,000 
422,000 - 422,000 
423,000 - 423,000 
427,000 * 427,000 
430,000 - 430,000 
438,000 - 438,000 
440,000 - 440,000 
452.000 ~ 452,000 
463.000 - 463,000 
472,500 - 472,500 
480,000 - 480,000 
481,000 - 481,000 
487,000 - 487,000 
488,000 - 488,000 
490,000 - 490,000 
491,000 - 491,000 
497,000 - 497,000 
500,000 - 500,Ooo 
507,000 - 507,000 
508,000 - 508.000 
509.000 - M9.000 
509,000 - 509.000 
513,000 - 513,000 
513,000 - 513,000 
514,000 - 514,000 
516,000 - 516,000 
522,000 - 522,000 
523,000 - 523,000 
527.000 - 527,000 
531.000 - 531.000 
537,000 - 537,000 
540,000 - 540,000 
543,000 - 543,000 
544.000 - 544,000 
557,000 . . 557,000 
563,000 - 563,000 
569,000 - 569,000 

Number 
of Bills by 
&& 

1 
1 
1 
1 
2 
1 
2 
2 
2 
1 
1 
1 
2 
3 
2 
2 
1 
2 
1 
1 
1 
2 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 

Present Proposed 
Rates Rates 

12 
18 72 

999,999 999,999 

Average 
Consumption Consumption 

384,000 
385,000 
389,000 
396,000 
399,000 
400.0M1 
401,000 
402,000 
404,000 
406,000 
408,000 
411,000 
412,000 
413,000 
415,000 
416,000 
420,000 
421,000 
422.000 
423,000 
427,000 
430,000 
438,000 
440,000 
452,000 
463,000 
472.500 
480,000 
481,000 
487,000 
488.000 
490,000 
491,000 
497,000 
500,000 
507,000 
508.000 
509,000 
509.000 

. 513,000 
513,000 
514,000 
516.000 
522,000 
523,000 
527,000 
531,000 
537,000 
540,000 
543,000 
544,000 
557,000 
563,000 
569,000 

bv Block5 

384,wo 
385,000 
389,000 
396,000 
798,000 
400.000 
802,000 
804,000 
808,000 
406,000 
408,000 
411,000 
824,000 

1,239.000 
830,000 
832,000 
420,000 
842,000 
422,000 
423,000 
427,000 
860,000 
438,wO 
440,000 
452.000 
463,WO 
472,500 
480,000 
481,000 
487,000 
488,m 
490,WO 
491.000 
497,000 
500,000 
507.000 
508.000 
509,000 
509,000 
513,000 
513.000 
514,000 
516,000 
522,000 
523,000 
527,000 
531.000 
537,000 
540,000 
543.000 
544,000 
557,000 
563,000 
569,000 
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b 

1,251 
1.252 
1,253 
1,254 
1,256 
1.257 
1,259 
1,261 
1,263 
1,264 
1,265 
1,266 
1,268 
1.271 
1,273 
1,275 
1.276 
1.278 
1,279 
1,280 
1,281 
1,283 
1,284 
1,285 
1,286 
1.287 
1,288 
1,289 
1,290 
1,291 
1,292 
1,293 
1,294 
1,295 
1,296 
1,297 
1,298 
1,299 
1,300 
1,301 
1,302 

,1,303 
1,304 
1,305 
1,306 
1,307 
1,308 
1,309 
1,310 
1,311 
1,312 
1,313 
1,314 
1,315 

Exhibit AU-RJ-1 * 

Schedule H-5 Rejoinder 
Witness: Jones 

Present Proposed 
Charges Rates Rates 

Base Charge: $ 

Tier One Rate: $ 
Tier Two Rate: $ 

Tier Three Rate: $ 

Fumulative Billq 
% of Total 

92.26% 
92.33% 
92.40% 
92.48% 
92.63% 
92.70% 
92.85% 
92.99% 
93.14% 
93.22% 
93.29% 
93.36% 
93.51% 
93.73% 
93.88% 
94.03% 
94.10% 
94.25% 
94.32% 
94.40% 
94.47% 
94.62% 
94.69% 
94.76% 
94.84% 
94.91% 
94.99% 
95.06% 
95.13% 
95.21% 
95.28% 
95.35% 
95.43% 
95.50% 
95.58% 
95.65% 
95.72% 
95.80% 
95.87% 
95.94% 
96.02% 
96.09% 
96.17% 
96.24% 
96.31% 
96.39% 
96.46% 
96.53% 
96.61% 
96.68% 
96.76% 
96.83% 
96.90% 
96.98% 

60.00 $ 96.00 

1.20 f 
1.40 5 2.15 
1.60 5 2.85 

Cumulative Consumotion 
WofTotal 4usus 

78,838,500 
79,223,500 
79,612,500 
SO,008,S00 
80,806,500 
81,206,500 
82,008,500 
82,812,500 
83,620,500 
84,026,500 
84,434,500 
84,845,500 
85,669,500 
86,908.500 
87,738,500 
88,570,500 
88,990,500 
89,832,500 
90,254,500 
90,677,500 
91.104.500 
91,964,500 
92,402,500 
92,842,500 
93.294.500 
93,757.500 
94,230,000 
94.710.000 
95.191.Ooo 
95.678.000 
96,166,000 
96,656,000 
97,147,000 
97,644,000 
98,144,Mx) 
98,651,000 
99,159.000 
99,668,000 

100,177,000 
100,690,000 
101,203,000 
101,717,000 
102,233,000 
102,755.00(3 
103,278,000 
103,805,000 
104,336,000 
104,873,000 
105,413,000 
105,956,000 
106,SOo,000 
107,057,000 
107,620.000 
108,189,000 

53.46% 
53.72% 
53.99% 
54.26% 
54.80% 
55.07% 
55.61% 
56.16% 
56.71% 
56.98% 
57.26% 
57.54% 
58.09% 
58.94% 
59.50% 
60.06% 
60.35% 
60.92% 
61.20% 
61.49% 
61.78% 
62.36% 
62.66% 
62.96% 
63.27% 
63.58% 
63.90% 
64.23% 
64.55% 
64.88% 
65.21% 
6555% 
65.88% 
66.22% 
66.55% 
66.90% 
67.24% 
6759% 
67.93% 
68.28% 
68.63% 
68.98% 
69.33% 
69.68% 
70.04% 
70.39% 
70.75% 
71.12% 
71.48% 
71.85% 
72.22% 
72.60% 
72.98% 
73.37% 



New River Utility Company 
Test Year Ended December 31.2011 
Bill Count 

Meter Size: 2" 
Rate Code: RS 

Line 
- No. 

325 
326 
327 
328 
329 
330 
331 
332 
333 
334 
335 
336 
337 
338 
339 
340 
341 
342 
343 
344 
345 
346 
347 
348 
349 
350 
351 
352 
353 
354 
355 
356 
357 
358 
359 
360 
361 
362 
363 
364 
365 

Present Proposed 
RateTiers Rates Rates 

Tier One Breakover(M gal): 12 
Tier Two Breakover (M gal): 18 72 

Tier Three Breakover (M gal): 999,999 999,999 

Number Average 
of Bills by Consumption Consumption - Block 

575,000 ~ 575,000 
591.000 - 591,000 
592,000 - 592,000 
592,000 - 592,000 
597,000 ~ 597,000 
606,000 - 606,000 
623.000 . 623,000 
640,oo - 640,000 
663.000 - 663,000 
675.000 - 675,000 
686,000 - 686,000 
687.000 . 687,000 
690,000 - 690,000 
694.OOO - 694,000 
705,000 - 705,000 
715,000 ~ 715,000 
725,000 - 725.000 
728.000 - 728,000 
732,000 - 732,000 
732.000 - 732,000 
744,000 - 744.000 
823,000 - 823,000 
842.000 - 842,000 
B46,000 - 846,000 
847,000 - 847.000 

900,000 - 900,000 

865,000 - 865,000 
891,000 - 891,000 

927,000 . 927,000 
935.000 - 935,000 
946,000 - 946,000 - - ###W - - #ti##### 

##At#.f#y##- ####### -- ####### - -  ####### -- ####### - - ####### - - ######I 
lt#imw# - ####### 
WUHHHWHT - ####### 

&!.& 

1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 

575.000 
591.000 
592,000 
592.000 
597,000 
606,000 
623,000 
640,000 
663,000 
675.000 
686,000 
687,000 
690,000 
694,000 
705,000 
715,000 
725.000 
728.000 
732,000 
732,000 
744,000 
823,000 
842,000 
846,000 
847,000 
865,000 
891,000 
900,OOO 
927,000 
935,000 
946,000 

1,017,000 
1,065,000 
1,074,000 
1,200,000 
1,280,000 
1,504,000 
1,686,000 
2,329.000 
2,487,000 
2,820,000 

bv Blocks 

575,000 
591,000 
592,000 
592,000 
597,000 
606,000 
623.000 
640,000 
663.000 
675,000 
686,000 
687,000 
690,000 
694,000 
705,000 
715,000 
725,000 
728.000 
732,000 
732,000 
744,000 
823,000 
842,000 
846,000 
847,000 
865,000 
891,000 
900,000 
927,000 
935,000 
946,000 

1,017,000 
1,065,000 
1,074,000 
1,200,000 
1,280,MM 
1,504,000 
1,686,000 
2,329,000 
2,487,000 
2,820,000 

!k 

1,316 
1,317 
1,318 
1,319 
1,320 
1,321 
1.322 
1,323 
1.324 
1,325 
1.326 
1.327 
1,328 
1,329 
1.330 
1,331 
1,332 
1,333 
1,334 
1,335 
1.336 
1,337 
1,338 
1,339 
1,340 
1,341 
1,342 
1,343 
1,344 
1,345 
1,346 
1,347 
1,348 
1,349 
1,350 
1,351 
1,352 
1,353 
1,354 
1,355 
1,356 

Exhibit: RU-RJ-1 
Schedule H-5 Rejoinder 

Witness: Jones . 
Present Proposed 

Charges Rates Rates 
Basecharge: $ 60.00 $ 96.00 

Tier DneRate: $ 1.20 s 
Tier Two Rate: $ 1.40 5 2.15 

Tier Three Rate: S 1.60 $ 2.85 

Cumulative Bills 
% of Total 

97.05% 
97.12% 
97.20% 
97.27% 
97.35% 
97.42% 
97.49% 
97.57% 
97.64% 
97.71% 
97.79% 
97.86% 
97.94% 
98.01% 
98.08% 
98.16% 
98.23% 
98.30% 
98.38% 
98.45% 
98.53% 
98.60% 
98.67% 
98.75% 
98.82% 
98.89% 
98.97% 
99.04% 
99.12% 
99.19% 
99.26% 
99.34% 
99.41% 
99.48% 
99.56% 
99.63% 
99.71% 
99.78% 
99.85% 
99.93% 

100.00% 

Cumulative ConsumDtion 
%of Total 

108,764.000 
109,355,000 
109,947,000 
110,539,000 
111,136,000 
111,742,000 
112,365,000 
113,005,000 
113,668,000 
114,343,000 
115,029,000 
115,716,000 
116.406,000 
117,1M),000 

118,520,000 
119,245,000 
119,973.000 
120,705,000 
121,437,000 
122,181,000 
123,004,000 
123,846,000 
124,692,000 
125,539,000 
126,404,000 
127,295,000 
128,195,000 
129,122,000 
130,057,000 
131,003,000 
132,020,000 
133,085,000 
134,159,000 
135,359,000 
136,639,000 
138,143,000 
139,829,000 
142,158,000 
144,645,000 
147,465,000 

ii7,a05,000 

73.76% 
74.16% 
74.56% 
74.96% 
75.36% 

76.20% 
76.63% 
77.08% 

78.00% 
78.47% 
78.94% 
79.41% 
79.89% 
80.37% 
80.86% 
81.36% 
81.85% 
82.35% 
82.85% 
83.41% 
83.98% 
84.56% 
85.13% 
85.72% 
86.32% 
86.93% 
87.56% 
88.20% 
88.84% 
89.53% 
90.25% 
90.98% 
91.79% 
92.66% 
93.68% 
94.82% 
96.40% 
98.09% 

100.009( 

75.78% 

77.9% 

! 
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New River Utility Company 
Test Year Ended December 31,2011 
Bill Count 

Meter Size: 2" 
Rate Code: R5 

Present Proposed 
RateTiers Rates Rates 

Tier One Breakover (M gal): 12 
Tier Two Breakover (M gal): 18 72 

Tier Three Breakover (M gal): 999,999 999,999 

Line 
E& 

366 
367 
368 
369 

370 
371 
372 
373 
374 
375 
376 
377 
378 
379 

Totals 

Exhibit: RU-RJ-1 
Schedule H-5 Rejoinder 

Witness: Jones 

Present Proposed 
Charges Rates Rates 

BaseCharge: $ 60.00 $ 96.00 

Tier One Rate: $ 1.20 $ 
Tier Two Rate: $ 1.40 $ 2.15 

1.60 $ 2.85 Tier Three Rate: $ 

Number Average 
of Bills by Consumption Consumption cumulative Bills Cumulative Consun@&.@ 

%ofTotal AmOunt %ofTotal && && ~VBlOCkS N a  

1,356 147,465,000 1,356 147,465,000 

Total Bills 1,356 Current Rates Proposed Rates 
Units Revenue Units Revenue 

Base Charge 1,356 $ 81,360 1,356 5 130,176 

Average Number of Customers 113 
ysaae (aallond 

Average Consumption (gallons) 108,750 TierOne 11,971,000 $ 14,365 - $  
Tier Two 5,043.000 7,060 48,859,500 105,048 

Medlan Consumption (gallons) 28,556 Tier Three 130,451,000 208,722 96,605,500 281,026 

$ 516,250 
Usage Totals 147,465,000 147,465,000 

Revenue Totals $ 311,507 
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Bill Count 

Meter Slze: 
Rate Code: 

Line 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 

29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 

49 
50 
51 
52 
53 
54 

28 

48 

2” (Hand Billed) 
R5 

Rate Tiers 
Tier One Breakover (M gal): 
TierTwo Breakover (M gal) 

Tier Three Breakover (M gal): 

New River Utility Company 
Test Year Ended December 31,2011 

- Block 

- .  
1 -  

1,001 - 
2,001 - 
3,001 - 
4,001 - 
5,001 - 
6,001 - 
7,001 - 
8,001 - 
9,001 - 

10,001 - 
11.001 - 
12,001 - 
13,001 - 
14,001 ~ 

15,001 - 
16,001 - 
17,001 - 
18,001 - 
19,001 - 
20,001 - 
21,001 - 
22.001 - 
23.001 - 
24,001 - 
25,001 - 
26,001 - 
27,001 - 
28,001 - 
29,001 - 
30,001 - 
31,001 - 
32,001 - 
33,001 - 
34,001 - 
35,001 - 
36,001 - 
37,001 - 
38,001 - 
39,001 - 
40,001 - 
41,001 - 
42,001 - 
43,001 - 

45,001 - 
46,001 - 
47,001 - 
48,001 - 
49,001 - 
50,001 - 
51,001 - 
52,001 - 

44,001 - 

1.000 
2,000 
3,000 
4,000 
5,000 
6,000 
7,000 

9,000 
10.000 
11.000 
12,000 
13,000 
14,000 
15,000 
16,000 
17.000 
18,000 
14,000 
20.000 
21,000 
22,000 
23,000 
24,000 
25,000 
26,000 
27,000 

29,oOo 
30,000 
31,000 
32.030 
33,000 
3 4 , m  
15,000 
36,000 
37,000 

39,000 
40,000 
41,000 
42.000 
43,000 
44,000 
45,000 
46,000 
47,000 
48,000 
49.000 
50,000 
51,000 
52.000 
53,000 

8,000 

2a,000 

38,000 

Number 
of Bills by - Block 

1 

2 

Present Proposed 
Rates Rates 

12 
18 72 

999,999 999,999 

Average 
Consumptlon Consumption 

@!& bvBlocki 

4,700 4,700 

17,500 35,000 

1 2s.000 25,000 
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Charges 
Base Charge: 

Tier One Rate: 
Tier Two Rate: 

Tier Three Rate: 

&mutative Bills 

ti% 

1 
1 
1 
1 
1 
1 
1 
1 
1 
1 

1 
1 
1 
3 
3 
3 
3 
3 
3 
3 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 

% of Total 

0.WA 
0.00% 
0.00% 
0.00% 
0.00% 

11.11% 
11.11% 
11.11% 
11.11% 
11.11% 
11.11% 
11.11% 
11.11% 
11.11% 
11.11% 
11.11% 
11.11% 
11.11% 
33.33% 
33.33% 
33.33% 
33.33% 
33.33% 
33.33% 
33.33% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 

Exhibit: RU-RJ-1 
Schedule H-5 Rejoinder 

Witness: Jones . 
Present Proposed 
Rates Rates 

S 60.00 $ 96.00 

s 1.20 $ 
5 1.40 $ 2.15 
s 1.60 S 2.85 

cumulative Consumotion 

4,700 
4,700 
4,700 
4,700 
4,700 
4,700 
4,700 
4,700 
4,700 
4,700 
4,700 
4,700 
4,700 

39,700 
39,700 
39,700 
39,700 
39,700 
39,700 
39,700 
64,700 
64,700 
64,700 
64,700 
64,700 
64,700 
64,700 
64,700 
64,700 
64,700 
64,700 
64,700 
64,700 
64,700 
64,700 
64,700 
64,700 
64,700 
64,700 
64,700 
64,700 
64,700 
64,700 
64.700 
64,700 
64,700 
64,700 
64,700 
64,700 

% of Total 

0 . m  
0.00% 
0.00% 
0.00% 
0.00% 
0.51% 
0.51% 
0.51% 
0.51% 
0.51% 
0.51% 
0.51% 
0.51% 
0.51% 
0.51% 
0.51% 
0.51% 
0.51% 
4.29% 
4.29% 
4.29% 
4.29% 
4.29% 
4.29% 
4.29% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.9996 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 



-. .. . . __ . . .. . -. . . - .. 

New Rlver Utility Company 
Test Year Ended December 31,2011 
Bill Count 

Meter Size: 2" (Hand Billed) 
Rate Code: R5 

Rate Tiers 

Tier One Breakover (M gal): 
Tier Two Breakover (M gal): 

TlerThree Breakover (M gal): 

Number 
Line of Bills by 
- No. m 
55 53.001 - 
56 54,001 - 
57 55.001 ~ 

58 56,001 - 
59 57,001 - 
60 58,001 - 
61 59,001 . 
62 60.001 - 
63 61,001 - 
64 62,001 - 
65 63,001 - 
66 64,001 - 
67 65,001 - 
68 66.001 ~ 

69 67,001 - 
70 68,001 - 
71 69,001 - 
72 70,001 - 
73 71,001 ~ 

74 72.001 - 
75 73,001 - 
76 74,001 - 
77 75,001 - 
78 76,001 - 
79 77,001 - 
80 78,001 - 
81 79,001 - 
82 80,001 - 
83 81,001 - 
84 82.001 - 
85 83,001 - 
86 84,001 - 
87 85,001 - 
88 86,001 - 
89 87,001 - 

. 90 88,001 - 
91 89,001 - 
92 90.001 - 
93 91,001 - 
94 92,001 - 
95 93,001 - 
96 94,001 - 
97 95,001 - 
98 96,001 - 
99 97,001 - 
100 98,001 - 
101 99,001 - 
102 127,000 - 
103 170,000 - 
104 190,000 - 
105 275,400 - 
106 
107 Totals 
108 

54,000 
55.000 
56,000 
57,000 
58,000 
59,000 
60,000 
61,000 
62,000 
63.000 
64,000 
65,000 
66,000 
67,000 
68,000 
69,000 
70,000 
71,000 
72,000 
73,000 
74,000 
75,000 
76,000 
77,000 
78,000 
79,000 
80.000 
81,000 
82,000 
83,000 
84,000 
85,000 
86,000 
87,000 
88.000 
89,000 
90,000 
91,000 
92,000 
93,000 
94,M)O 
95.000 
96,000 
97,000 
98,000 
99,000 1 

100,000 
127,000 1 
170,000 1 
190,000 1 
275,400 1 

9 

Present Proposed 
Rates Rates 

12 
18 72 

999,999 999,999 

Exhibit: RU-RJ-1 
Schedule H-5 ReJoinder 

Witness: Jones 

Present Proposed 
Charges Rates Rates 

Basecharge: $ 60.00 $ 96.00 

Tier One Rate: $ 1.20 $ 
Tier Two Rate: $ 1.40 s 2.15 

Tier Three Rate: 5 1.60 s 2.85 

Average 
Consumption Consumption Cumulative Silk Cumulative ConsumDtiot 

b E l o c k s  - NO. %ofTotal Amaunt % ofTotal 

4 
4 

. 4  
4 
4 
4 
4 

' 4  
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 

99,000 99,000 5 
5 

127,000 127,000 6 
170,000 170,000 7 
190,000 190,000 8 
275,400 275,400 9 

44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
44.44% 
55.56% 
55.56% 
66.67% 
77.78% 
88.89% 

100.00% 

64,700 
64,700 
64,700 
64,700 
64,700 
64,700 
64,700 
64,700 
64,700 
64,700 
64,700 
64,700 
64,700 
64,700 
64,700 
64,700 
64,700 
64,700 
64,700 
64,700 ' 

64,700 
64,700 
64,700 
64,700 
64,700 

64,700 
64,700 
64,700 
64,700 
64,700 
64,700 

64,700 
64,700 
64,700 
64,700 
64.700 
64,700 
64,700 
64,700 
64,700 
64,700 
64,700 
64,700 

163,700 
163,700 
290,700 
460,700 
650,700 
926,100 

64,700 

64,700 

926,100 9 926,100 

6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.9% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.9% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 
6.99% 

1 7 . W  
17.68% 
31.39% 
49.75% 
70.26% 

100.00% 

I 
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New River Utility Company 
Test Year Ended December 31,2011 
Bill Count 

. 

Exhibit: RU-FU-1 
Schedule H-5 Rejoinder 

Witness: Jones 

Meter Size: 2" (Hand Billed) 
Rate Code: R5 

Present Proposed 
RateTiers Rates Rates 

Tier One Breakover (M gal): 
Tier Two Breakover (M gal): 18 72 

Tier Three Breakover (M gal): 999,999 999.999 

12 

Number Average 
Line of Bills by Consumption Consumptlon 
- No. - Block &,& bvBlockt 

109 Total Bills 9 
110 
111 

113 
114 Average Consumption (gallons) 102.900 
115 
116 Median Consumption (gallons) 62,000 

117 
118 
119 

112 Average Number of Customers 1 

Present Proposed 
Charges Rates Rates 

Basecharge: $ 60.00 $ 96.00 

Tier One Rate: $ 1.20 $ 
Tier Two Rate: $ 1.40 $ 2.15 

Tier Three Rate: $ 1.60 $ 2.85 

Cumulative Bills cumulative ConsumDtlm 
No. %ofTota[ Amount %ofTotd - 

Current Rates Proposed Rates 
Units Revenue Units Revenue 

Base Charge 9 2  540 9 s  864 

u ( a a l l o n s l  
TierOne 100,700 $ 121 - $  
Tier Two 47,000 66 424,700 913 

TierThree 778,400 1,245 501,400 1,429 

Revenue Totals $ 1,972 $ 3,206 
Usage Totals 926,100 926,100 
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New River Utility Company 
Test Year Ended December 31.2011 
Bill Count 

Meter Size: 
Rate Code: 

Line 
- No. 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
1 2  
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 

3' 
A6 

RateTlers 
Tier One Breakover (M gal): 
Tier Two Breakover (M gal): 

Tler Three Breakover (M gal): 

Number 
of Bills by 

I&& 

- -  
1 -  

1,001 - 
2,001 - 
3,001 - 
4,001 - 
5,001 - 
6,001 - 
7,001 - 
8.001 - 
9,001 - 

10,001 - 
11,001 - 
12,001 - 
13,001 - 
14,001 - 
15,001 - 
16,001 - 
17,001 - 
18,001 - 
19,001 - 
20,001 ~ 

21,001 - 

17 
1,000 2 
2,000 7 
3,000 3 
4,000 
5,000 
6.000 
7.000 1 
8.000 
9.000 
1o.m 1 
11.000 1 
12,000 
13,000 3 
14,000 
15,000 2' 
16.000 2 
17.000 4 
18,000 2 
19.000 1 
20,000 1 
21.oM) 1 
22,000 1 

Exhiblt RU-RJ-1 
Schedule H-5 Rejoinder 

Witness: Jones 

Present Proposed 
Charges Rates Rates 

Basecharge: $ 120.00 $ 192.00 Present Proposed 
Rates Rates 

12 Tier One Rate: $ 1.20 $ 
18 144 Tier Two Rate: $ 1.40 $ 2.15 

999,999 999,999 1.60 $ 2.85 Tier Three R a t e  $ 

Average 
Consumption Consumption cumulative Bill$ Cumulative Consumvtion 

bvBlocks NeA %ofTotal Amount %ofTotal 

1,000 
2,000 
3,000 

7,000 

10.000 
11,000 

13,000 

15,000 
16.000 
17,000 
18,000 
19,Ooo 
20,000 
21.000 
22,000 

2,000 
14,000 
9,000 

7,530 

10,000 
11.000 

39,000 

30,000 
32,000 
68,000 
36,000 
19,000 
20,000 
21,000 
22,000 

17 
19 
26 
29 
29 
29 
29 
30 
30 
30 
31 
32 
32 
35 
35 
37 
39 
43 
45 
46 
47 
48 
49 

34.69% 
38.78% 
53.06% 
59.18% 
59.18% 
59.18% 
59.18% 
61.22% 
61.22% 
61.22% 
63.2746 
65.31% 
65.31% 
71.43% 
71.43% 
75.51% 
79.59% 
67.76% 
91.84% 
93.88% 
95.92% 
97.96% 

100.00% 

2,000 
16,000 
25,000 
25,000 
25,000 
25,000 
32,000 
32,000 
32,000 
42,000 
53,000 
s3,m 
92.000 
92,000 

122,000 
154,000 
222,000 
258,MM 
277,000 
297,000 
318,000 
340,000 

0.00% 
0.59% 
4.71% 
7.35% 
7.35% 
7.35% 
7.35% 
9.41% 
9.41% 
9.41% 

12.35% 
15.59% 
15.59% 
27.06% 
27.06% 
35.88% 
45.2996 
65.29% 
75.88% 
81.47% 
87.35% 
93.53% 

100.00% 

Page 26 



. . . . . __ 

, 
i 

New River Utility Company 
Test Year Ended December 31,2011 
Bill Count 

Meter Size: 3" 
Rate Code: R6 

tine 
M.2 

14 
25 
26 
27 
28 
29 
30 
3 1  
32 
33 
34 
35 
36 
37 

Totals 

Present Proposed 
RateTiers Rates Rates 

Tier One Breakover (M gal): 
Tier Two Breakover (M gal): 18 144 

Tier Three Breakover (M gal): 999,999 999,999 

12 

Exhibit: RU-RJ-1 
Schedule H-5 Rejoinder 

Witness: Jones 

Present Proposed 
Charges Rates Rates 

Basecharge: .$ 120.00 $ 192.00 

Tler One Rate: $ 1.20 $ 
Tler Two Rate: .$ 1.40 5 2.15 

Tier Three Rate: $ 1.60 $ 2.85 

Number Average 
of Bills by Consumption Consumption Cumulative Bills m l a t i v e  Consummion 

%ofTotal %ofTotal && bvElocks E!& 

49 340,000 49 340,000 

Total Bills 49 Current Rates Proposed Rates 
Units Revenue Units Revenue 

Ease Charge 49 $ 5.880 49 S 9,408 
Average Number of Customers 4 

Uane laallond 
Average Consumption (gallons) 6,939 Tier One 257,000 $ 308 - $  

Tler Two 73,000 102 340.000 731 
Median Consumption (gallons) 1,786 Tier Three 10,000 16 

Usage Totals 340,000 340,000 
Revenue Totals $ 6,307 $ 10,139 
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New Rber Utility Company 
Test Year Ended December 31,2011 
Bill Count 

Meter Size: 
Rate Code: 

Line 

NQl 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 
50 
51 
52 
53 
54 

3" (Hand Billed) 
R6 

Rate Tiers 
Tier One Breakover (M gal): 
l ier Two Breakover (M gal): 

TierThree Breakover (M gal): 

Number 
of Bills by - Block - Block 

- -  
1 -  

1,001 - 
2,001 - 
3,001 . 
4,001 - 
5,001 - 
6,001 - 
7.001 - 
8,001 - 
9,001 - 

10,001 - 
11,001 - 
12,001 - 
13,001 - 
14,001 - 
15,001 - 
16,001 - 
17,001 - 
18,001 - 
19.001 - 
20,001 - 
21,001 - 
22,001 - 
23,001 - 
24,001 - 
25,001 - 
26,001 - 
27,001 - 
28,001 - 
29.001 - 
30,001 . - 
31,001 - 
32,001 - 
33,001 - 
34,001 - 
35,001 - 
36,001 - 
37,001 - 
38,001 - 
39,001 - 
40,001 - 
41,001 - 
42,001 - 
43,001 - 
44,001 - 
45,001 - 
46,001 - 
47,001 - 
48,001 - 
49.001 - 
50,001 - 
51,001 - 
52.001 - 

1,000 
2,000 
3,000 
4,000 
5,000 
6.000 
7,000 
8,000 
9,000 

10.000 
11.000 
12,000 
13,000 
14,000 
15,000 
16,000 
17,000 
18,000 
19,000 
20,000 
21,000 
22,000 
23,000 
24,000 
25,000 
26,000 
27,000 
28,000 
29,000 
30,000 
31.000 
32,000 
33,000 
34,000 
35,000 
36,000 
37,000 
38,000 
39,000 
40.000 
41,000 
42,000 
43,000 
44,000 
45,000 
46,000 
47.000 
48,000 
49,000 
50.000 
51,000 
52.@?0 
53,000 

Present Proposed 
Rates Rates 

12 
18 144 

999,999 999,999 

Average 
Consumption Consumption 

bv8lo& 

Present Proposed 
Charges Rates Rates 

Easecharge: $ 120.00 $ 192.00 

Tier One Rate: $ 1.20 5 
Tier Two Rate: $ 1.40 $ 2.15 

Tier Three Rate: $ 1.60 $ 2.85 

Cumulative Bill8 
No. - 

Exhibit: RU-RJ-1 
Schedule H-5 Rejoinder 

Witness: Jones 

% of Total 

0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.0% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 

punulative Consumotioq 
%of Total 

0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.m 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
Ll.OO% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0 . m  
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.5% 
0 . m  
0.00% 
0.00% 
0.0% 
0.00% 
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New River Utility Company 
Test Year Ended December 31,2011 
Bill Count 

Meter Size: 
Rate Code: 

Exhibit: RU-RI-1 
Schedule H-5 Rejoinder 

Witness: Jones 

Line 
.u 
55 
56 
57 
58 
59 
60 
61 
62 
63 
64 
65 
66 
67 
68 
69 
70 
71 
72 
73 
74 
7s 
76 
77 
78 
79 
80 
81 
82 
83 
84 
85 
86 
87 
88 
89 
90 
91  
92 
93 
94 
9s 
96 
97 
98 
99 
100 
101 I 102 

3” (Hand Billed) 
R6 

Present Proposed 
Rate Tiers Rates Rates 

Tier One Breakover (M gal): 12 
Tier Two Breakover (M gal): 18 

TierThree Breakover (M gal): 999,999 

Number Average 
of Bills by Consumption 
w -  In Block 

53,001 - 54,000 
54,001 - 55,000 
55,001 - 56,000 
56,001 - 57,000 
57,001 - 58,000 
58,001 - 59,000 
59,001 - 60,000 
60,001 - 61,000 
61,001 - 62.000 
62,001 - 63,000 
63,001 - 61.000 
64,001 - 65,000 
65,001 . 66,000 
66,001 - 67,000 
67,001 - 68,000 
68,001 - 69,000 
69,001 - 70,000 
70,001 - 71,000 
71,001 - 72,000 
72,001 - 73.m 
73,001 - 74.000 
74,001 - 75,000 
75,001 - 76,000 
76,001 - 77,000 
77,001 - 78,000 
78,001 - 79,000 
79,001 - 80,000 
80,001 - 81,000 
81,001 - 82,000 
82,001 - 83,000 
83,001 - 84,000 
84,001 - 85,OOO 
85.001 - 86,000 
86.001 - 87,000 
87,001 - 88,000 
88,001 - 89,ooO 
89.001 - 90,000 
90,001 - 91,000 
91,001 - 92,000 
92,001 - 93,000 
93.001 - 94,000 
94,001 - 95,oM) 
95,001 - 96,000 
96,001 - 97,000 
37,001 - 98,000 
98,001 - 99.000 

102,800 - 102,800 
99,001 - 100,000 

103 1313100 - 131,100 
104 141,400 - 141,400 
105 1543600 - 154,600 
106 175,600 - 175,600 
107 206,000 - 206,000 
108 248,350 - 248,350 

2 102,800 
2 131,100 
2 141,400 
2 154,600 
2 175,600 
2 206,000 
2 248,350 

144 
999,999 

Consumption 
bv Blockq 

205,600 
262,200 
282,800 
309,200 
351,200 
412,000 
496,700 

Present Proposed 
Charges Rates Rates 

Basecharge: 5 120.00 $ 192.00 

Tier One Rate: 5 1.20 $ 
Tier Two Rate: $ 1.40 $ 2.15 

Tier Three Rate: $ 1.60 $ 2.85 

h 

2 
4 
6 
8 

10 
12 
14 

Cumulative Bills 
46 of Total 

0.0056 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.03% 
0.00% 
0.00% 
0.ow 
0.00% 
0.00% 
0.00% 
0.00% 
0.0096 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
8.33% 

16.67% 
25.00% 
33.33% 
41.67% 
50.00% 
58.33% 

pmulative Consumtion 
% of Total 

0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 

0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0 . m  
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0. 00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 

0.00% 
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Exhibit: RU-RJ-1 New River Utility Company 
Test Year Ended December 31,2011 
Bill Count 

Meter Sire: 3” (Hand Billed) 
Rate Code: 

Schedule H-5 Rejoinder 
Witness: Jones 

Present Proposed 
R 6  Charges Rates Rates 

Present Proposed 
Rate Tiers Rates Rates 

Tier One Breakover (M gal): 
TierTwo Breakover (M gal): 18 144 

TierThree Breakover (M gal): 999,999 999,999 

12 

Basecharge: $ 120.00 $ 192.00 

Tier One Rate: $ 1.20 $ 
Tier Two Rate: $ 1.40 $ 2.15 

Tier Three Rate: $ 1.60 $ 2.85 

Llne 
No. 

109 
110 
ill 
112 
113 
114 
115 
116 
117 
118 
119 
120 
121 
122 
123 
124 
125 
126 
127 

I 

Number Average 
of Bills by Consumption Consumption Cumulative Bills Cumulative ConsumDtion 

%ofTotal Amount XOfTOtal gQ& !~JQ& bvBlock5 NQL 

336,600 - 336,600 2 336,600 673,200 16 66.67% 0.m 
464,300 - 464,300 2 464,300 928,600 18 75.00% 0.oOX 
475,800 . 475,800 2 475,800 951.600 20 83.33% 0.00% 
580,550 - 580,550 2 580,550 1,161,100 22 91.67% 0.00% 
932,905 - 932,905 2 932,905 1,865,810 24 100.00% 7,900,010 100.00% 

Totals 24 

Total Bills 24 

7,900,010 24 7,900,010 

Current Rates Proposed Rates 
Units Revenue Units Revenue 

24 $ 2.880 24 S 4,608 Base Charge 
Average Number of Customers 2 

usage laallonrl 
Average Consumption (gallons) 329,167 Tierone 288,000 $ 346 - 5  

TierTwo 144,OW 202 3,342,600 7,187 
Median Consumption (gallons) 206,000 TlerThree 7.468,OlO 11,949 4,557,410 12,989 

Revenue Totals S 15.376 $ 24.783 
Usage Totals 7,900,010 7,900,010 

, 
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New River Utility Company 
Test Year Ended December 31,2011 

Exhibit: RU-RJ-1 
Schedule H-5 Rejoinder 

Witness: Jones Bill Count 

Meter Size: 
Rate Code: 

6" 
R8 

Present Proposed 
Rates Rates 

$ 375.00 $ 600.00 
Charges 

Ease Charge: Proposed 
Rates 

450 
999,999 

Present 
Rates 

12 
18 

999,999 

Rate Tlerr 

Tier One Breakover (M gal): 
Tier Two Breakover (M gal): 

Tier Three Breakover (M gal): 

s 1.20 $ 
t 1.40 $ 2.15 
s 1.60 $ 2.65 

Tier One Rate: 
Tier Two Rate: 

Tier Three Rate: 

Number 
of Bills by 
w 

Average 
Consumption Line 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
1s 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
26 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 
50 
51 
52 
53 
54 

Consumption 
4v 8iocb 

Qmulative Eillt 
- No. % of Totd 

0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.0% 
0.00% 
0.00% 
0.00% 
0.00% 
0.Wh 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 

Amount 

. -  

% of Total 

0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% ' 

0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 

- -  
1 -  

1,001 - 
2,001 - 
3,001 - 
4,001 - 
5,001 - 
6,001 ~ 

7,001 - 
8,001 - 
9,001 - 

10.001 - 
11,001 ~ 

12,001 - 
13,001 - 
14,001 - 
15,001 - 
16,001 - 
17,001 - 
18,001 - 
19,001 - 
20,001 - 
21,001 - 
22,001 - 
23,001 - 
24,001 - 
25,001 - 
26,001 ~ 

27,001 - 
28,001 - 
29,001 . 
30,001 - 
31,001 - 
32,001 - 
33,001 - 
34,001 - 
35,001 . 
36,001 . 
37,001 . 
38,001 - 
39,001 . 
40,001 . 
41,001 . 
42,001 . 
43,001 . 
44,001 . 
45,001 . 
46,001 . 
47,001 . 
48.001 . 
49,001 . 
50,001 - 
51,001 - 
52,001 - 

1,000 
2,000 
3,000 
4,000 
5,000 
6,000 
7,000 
8,000 
9,000 

10,000 
11,000 
12,000 
13.000 
14,000 
15,000- 
16,000 
17,000 
18,000 
19.000 
20,000 
21.000 
22,000 
23,000 
24,000 
25,000 
26.000 
27.m 
28,000 
29,000 
30,000 
31,000 
32,000 
33.000 
34,000 
35.000 
36,000 
37,000 
38,000 
39,000 
40,000 
41,000 
42,000 
43,000 
44.OoO 
45,000 
46,000 
47,000 
48,000 
49,000 
50,000 
51,000 
52,000 
53,000 

! 

. -  
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New River Utility Company 
TestVear Ended December 31,2011 
Bill Count 

Meter Size: 6 '  
Rate Code: R8 

Line 
No. 

55 
56 
57 
58 
59 
60 
61 
62 
63 

65 
66 
67 
68 
69 
70 
71 
72 
73 
74 
7s 
76 
77 
78 
79 
80 
81 
82 
83 
84 
85 
86 
87 
88 
89 
90 
91 
92 
93 
94 
95 
96 
97 
98 
99 
100 
101 
102 
103 
104 
105 
106 
107 
108 

- 

64. 

- Block 

53,001 - 
54.001 - 
55,001 - 
56,001 * 

57,001 - 
5E.001 - 
59,001 - 
60,001 - 
61,001 - 
62,001 - 
63,001 - 
64,001 - 
65,001 - 
66,001 - 
67.001 - 
68,001 - 
69,001 - 
70.001 - 
71,001 - 
72.001 - 
73,001 - 
74,001 - 
75,001 - 
76,001 - 
77,001 - 
78,001 - 
79,001 - 
80,001 - 
81,001 - 
82,001 - 
83,001 - 
84,001 - 
85.001 - 
86,001 - 
87,001 - 
88,001 - 
89,001 - 
90,001 - 
91,001 - 
92,001 - 
93,001 - 
94,001 - 
95,001 - 
96,001 - 
97,001 - 
98,001 - 
99.001 - 

115.030 - 
115,000 - 
115,000 - 
125.000 - 
125,000 - 
125,000 - 
130,000 - 

5 4 , m  
55,000 
56,000 
57,000 
58,000 
59,m 
~ , O O o  
61.000 
62,000 
63,000 
64.000 
65,000 
66,000 
67.000 
68.000 
69,000 
70,000 
71.000 
72,000 
73,000 
74.000 
75,000 
76,000 
77,000 
78,000 
79,000 
80,Ooo 
81,Ooo 
82.@0 
83,000 
84.000 
85,000 
86.m 
87.000 
88,000 
89,000 
90,ooo 
9 1 , m  
92,000 
93,000 
94.m 
95,000 
96,000 
97,000 
98,000 
99,ooo 

100.m 
115,000 
115.000 
115,000 
125,wo 
125,000 
125,000 
130,000 

RateTiers 
Tier One Breakover (M gal): 
Tier Two Breakover (M gal): 

Tier Three Breakover (M gal): 

Number 
of Bills by 
&& 

- .  

1 
1 
1 
1 
1 
1 
1 

Present Proposed 
Rates Rates 

12 
18 450 

999,999 999,999 

Average 
Consumption Consumption 

bv Blocks 

115,000 115,030 
115,000 115,000 
115,000 115,oM) 
l25,OOO 125,000 
125,000 125,000 
125,000 125.000 
130,000 130,000 

Charges 
Base Charge: 

Tier One Rate: 
Tier Two Rate: 

Tier Three Rate: 

Qmulative Bills 
No. 

. -  

1 
2 
3 
4 
5 
6 
7 

%of Total 

0.00% 
0.00% 
0.00% 
0.00% 
0.00)6 

0.00% 
0.00% 
0.00% 
0.00% 
0. 00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0 . m  
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.0096 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.- 
0 . W  
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
4.17% 
8.33% 

12.50% 
16.67% 
20.83% 
25.00% 
29.17% 

Exhibit RU-RJ-1 
Schedule H-5 Rejoinder .' 

Witness: Jones 

Present Proposed 
Rates Rates 

$ 375.00 $ 600.00 

s 1.20 $ 
$ 1.40 $ 2.15 
$ 1.60 $ 2.85 

Cumulative Consumotion 
Amount 

- .  

ll!i,OOO 
230.000 
345,000 
470,000 
595,000 
720,000 
850,000 

%of Total 

0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0 . W  
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.0096 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 

' o.w% 
0.00% 
0.00% 
0.00% 
0.00% 
O.OO% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.m 
0.00% 
3.26% 
6.52% 
9.79% 

13.33% 
16.88% 
20.43% 
24.11% 
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New River Utility Company 
Test Year Ended December 31,2011 
Bill Count 

Meter Size: 6" 
Rate Code: RE 

line 
- No. 

109 
110 
111 
112 
113 
114 
115 
116 
117 
118 
119 
120 
121 
122 
123 
124 
125 
126 
127 
128 
129 
130 
131 
132 
133 
134 
135 
136 
137 
138 
139 

Present Proposed 
Rate Tiers Rates Rates 

Tier One Breakover (M gal): 12 
Tier Two Breakover (M gal): 18 450 

Tier Three Breakover (M gal): 999,999 999,999 

Number Average 
of Bills bv ConsumDtion Consumotion 

I 30, 000 
130,000 
130,000 
135.000 
140,000 
140,Mxl 
145,000 
145,000 
155,000 
160.000 
170.000 
170,000 
175,M)o 
1B0,000 
185,000 
185.000 
200,Mxl 

- 130,000 
- 130,000 
- 130,000 
- 135,000 - 140,000 - 140,000 
- 145,000 
- 145,000 
- 155,000 
~ 160,000 
- 170,000 
- 170.000 
- 175,000 
- 180,000 
- 185.000 
- 185.000 
- 200.000 

1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
I 
1 

Totals 24 

Total Bills 24 

bvBlocks 

130,000 130.000 
130,000 130,000 
130,000 . 130.000 
135,000 135,000 
140,000 140,000 
140,000 140,000 
145,oM) 145,000 
145,000 145.000 
155,000 155,000 
160,000 160,000 
170,000 170,000 
170,000 170,000 
175,000 175.000 
180.000 uo,o0o 
185,000 185,000 
185,000 185,000 
200,000 2w.000 

Exhibit: RU-fU-1 
Schedule H-5 Rejoinder 

Witness: Jones 

Present Proposed 
Charges Rates Rates 

Basecharge: $ 375.00 $ 600.00 

Tier One Rate: S 1.20 $ 
Tier Two Rate: $ 1.40 $ 2.15 

Tier Three Rate: $ 1.60 $ 2.85 

Cumulative Bills 
- NO. %of Total 

8 33.33% 
9 37.50% 

10 41.67% 
11 45.83% 
12 50.00% 
13 54.1796 
14 58.33% 
15 62.50% 
16 66.67% 
17 70.8356 
18 75.00% 
19 79.17% 
20 83.33% 
21 87.50% 
22 91.67% 
23 95.83% 
24 100.00% 

Cumulative ConsumDtion 
Amount %ofTotal 

980,000 
1,110,000 
1,240,000 
1,375,000 
1,515,000 
1,655,000 
1,800,000 
1,945,000 
2,100,000 
2,260,W 
2.430.000 
2.600.000 
2,775,000 
2,955,000 
3,140,000 
3,325,000 
3,525,000 

27.80% 
31.49% 
35.18% 
39.01% 
42.98% 
46.95% 
51.06% 
5 5 . m 6  
59.57% 
64.11% 
68.94% 
73.76% 
78.72% 
83.83% 
89.08% 
94.33% 
100.00% 

Average Number of Customers 2 

Average Consumption (gallons) 146,875 

Median Consumption (gallons) 140,000 

3,525,030 24 3,525,000 

Current Rates Proposed Rates 
Units Revenue Units Revenue 

Base Charge 24 $ 9,000 24 $ 14,400 

usale irrallonsl 
Tier One 288,000 $ 346 - s  
TierTwo 144,000 202 3,525,000 7,579 

Tier Three 3,093,000 4,949 
Usage Totals 3,525.000 3,525,000 

Revenue Totals S 14,496 $ 21,979 

I 
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New River Utility Company 
Test Year Ended Deceaber 31,2011 
Bill Count 

Meter Size: 
Rate Code: 

Une 
NO. 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
2% 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 
50 
51 
52 
53 
54 

- 

8" (Hand Billed) 
R9 

Rate Tiers 
Tier One Breakover (M gal): 
Tier Two Breakover (M gal): 

Tler Three Breakover (M gal): 

Number 
of Bills by - Block - Block 

- -  
1 -  

1,001 - 
2,001 - 
3,001 - 
4,001 - 
5,001 - 
6,001 - 
7,001 - 
8,001 - 
9,001 - 

10,001 - 
11,001 - 
12,001 - 
13,001 - 
14,001 - 
15.001 - 
16,001 - 
17,001 - 
18,001 - 
19,001 - 
20,001 . 
21,001 - 
22,001 - 
23,001 - 
24.001 - 
25,001 - 
26,001 - 
27.001 - 
28,001 - 
29,001 - 
30,001 - 
31,001 - 
32,001 - 
33,001 - 
34,001 - 
35,001 - 
36,001 - 
37,001 - 
38,001 - 
39,001 - 
40,001 - 
41,001 ~ 

42,001 - 
43,001 - 
44,001 - 
45,001 - 
46,001 - 
47,001 - 
48,001 - 
49,001 - 
50,001 - 
51,001 - 
52,001 - 

24 
1,000 
2.000 
3,000 
4,000 
5,000 
6,000 
7,000 
8,000 
9,000 

10,000 
11,000 
12.000 
13,000 
14.000 
15,000 
16,000 
17,000 
18,000 
19,000 
20,000 
21.000 
22,m 
23.000 
24,000 
25,000 
26,000 
27,000 
28,000 
29.000 
30.000 
31,000 
32,000 
33,000 
34,000 
35,000 
36,000 
37,000 
38,000 
39,000 
40,000 
41,000 
42,000 
43,000 
44,000 
45.000 
46,000 
47,000 
48,000 
49,000 
50,000 
51,000 
52,000 
53,000 

Present Proposed 
Rates Rates 

12 
18 720 

999,999 999,999 

Average 

- in Blodi 
Consumption Consumption 
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No. - 
24 
24 
24 
24 
24 
24 

' 24 
24 
24 
24 
24 
24 
14 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 

' 24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 

Exhibit: RU-IU-1 
Shedule H-5 Rejoinder 

Witness: Jones 

Present Proposed 
Charges Rates Rates 

BaseCharge: $ 750.00 $ 1,200.00 

Tier One Rate: $ 1.20 s 
Tier Two Rate: $ 1.40 $ 2.15 

TierThrcc Rate: $ 1.60 $ 2.85 

Cumulative Bills 
%of Total 

l o o . m  
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.m 
100.00% 
100.00% 
100.00% 
loo.m 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
1W.W% 
100.Wh 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.Wh 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 

% of Total 

#DN/OI 
#DIV/OI 

#DIV/OI 
#DIV/OI 
#DIV/OI 
#DIV/O! 
#DIV/O! 
#DIV/O! 
#DIV/O! 
#DIV/O! 
#DIV/O! 
#DIV/O! 
#D1V/O! 
#DlV/Ol 

UDN/OI 

#OlV/Ol 
#OIV/O! 
#DIV/O! 
#DN/O! 
#DN/O! 
#DN/O! 
#DIV/OI 

#DN/OI 
#DIV/O! 
#DIV/O! 
#DN/Ol 
#DIV/O! 
#DIV/O! 
#DN/Ol 
#DIV/OI 
#DIV/OI 
#DIV/O! 
UDN/O! 
#DIV/OI 
#DIV/OI 
#Dlv/OI 
#DIV/Ol 
#DIV/O! 
#DIV/OI 
#DN/OI 
#DIV/Ol 
#DIV/O! 
#DIV/OI 
#DIV/OI 

#DlV/O! 
#DIV/OI 
#DN/OI 
#DN/O! 
#DlV/Ol 
#DIV/O! 
#DIV/OI 

#DIV/o! 

#DIV/OI 

#Dlv/O! 



.. . 

New River Utility Company 
Test Year Ended December 31,2011 
Bill Count 

Meter Size: 8" (Hand Billed) 
Rate Code: R9 

line - No. 

55 
56 
57 
58 
59 
60 
61 
62 
63 
64 
65 
66 
67 
68 
69 
70 
71 
72 
73 
74 
75 
76 
77 
78 
79 
80 
81 
82 
83 
84 
85 
86 
87 
88 
89 
90 
91 
92 
93 
94 
95 
96 
97 
98 
99 
100 
101 
102 
103 
104 
105 
106 

107 

Charges 

Present Proposed Base Charge: 
Rate Tiers Rates Rates 

Tier One Breakover (M gal): 
Tier Two Breakover (M gal): 

Tier Three Breakover (M gal): 

Number 
of 8111s b y  

&& && 

53,001 - 54,000 
54,001 - 55,OOO 
55,001 - 56,000 
56,001 - 57,000 
57,001 - 58,oMl 
58.001 - 59,000 
59,001 - 60,000 
60,001 - 61,000 
61,001 - 62,000 
62.001 - 63,000 
63,001 - 64,000 
64,001 . 65,000 
65,001 - 66,000 
66,001 - 67,000 
67,001 - 68,000 
68,001 - 69,000 
69,001 - 70,000 
70,001 - 71,000 
71,001 - 72,000 
72,001 - 73,000 
73,001 - 74,000 
74,001 - 75,000 
75,001 - 76,000 
76,001 - 77,000 
77,001 - 78,000 
78,001 - 79,000 
79,001 - B0,OOO 
80.001 - 81,000 
81,001 - 82,000 
82,001 - 83,000 
83,001 - 84.000 
64,001 - 85,000 
85,001 * 86,000 
86,001 - 87,000 
87,001 - 88,000 
88,001 - 89,000 
89,001 - 90,ooO 
90,001 - 91,000 
91,001 - 92,000 
92,001 - 93,000 
93,001 - 94,000 
94,001 - 95.000 
95,001 - 96,000 
96,001 - 97,000 
97,001 - 98,000 
98,001 - 99,ooo 
99,001 - 100,000 

Totals 24 

Total Bills 24 

12 
18 720 

999,999 999,999 

Tier One Rate: 
Tier Two Rate: 

TerThree Rate: 

Average 
Consumption Consumption cumulative Bills 

No. bvBlocks - 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 

X of Total 

100.00% 
100.00% 
100.00% 
100.0077 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.w% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
1W.Mw. 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
200.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.009( 
100.00% 
100.00% 
100.00% 
100.00% 
1 0 0 . ~  
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 

24 

Exhibic RU-RJ-1 
Schedule H-5 ReJolnder 

Witness: Jones 

Present Proposed 
Rates Rates 

$ 750.00 5 1,200.00 

s 1.20 s 
s 1.60 S 2.85 
s 1.40 S 2.15 

Cumulative Cansumotion 

- .  

%of Total 

#DIV/O! 
#DIV/OI 
#DIV/OI 
#DlV/Ol 
#DlVIOl 
#DIV/OI 
#DIV/OI 
#DIV/OI 
#DlV/Ol 
#DlV/Oi 
#DlV/Ol 
#DIV/OI 
#DIV/OI 
#DIV/OI 
#DIV/OI 
#DIV/OI 
#DlV/Ol 
#DIV/OI 
#DlV/Ol 
#DlV/O! 
#DIV/O! 
#DIV/OI 
#DlV/Ol 
#DIV/O! 
#DIV/OI 
#DIV/O! 
#DlV/Ol 
#DIV/OI 
#DlV/Ol 
#DlV/Ol 
#DlV/Ol 
#DlV/Ol 
#DIV/OI 
#DIV/OI 
#DlV/Ol 
#DlV/Ol 
#DIV/OI 
#DlV/Ol 
#DlV/Ol 
#DIV/O! 
#DIV/OI 
#DlV/Ol 
#DlV/OI 
#DN/Ol 
m1v/or 
#DIV/OI 
#DIV/OI 

Current Rates Proposed Rates 
Units Revenue Units Revenue 

24 $ 18,000 24 $ 28,800 Base Charge 

Page 35 



New River Utility Company 
Test Year Ended December 31.2011 
Si l l  Count 

Exhibit RU-RJ-1 
Schedule H-5 Rejoinder 

Witness: Jones 

Meter Size: 8” (Hand Billed) Present Proposed 
Rate Code: R9 Charges Rates Rates 

Present Proposed Basecharge: $ 750.00 5 1,200.00 
Rate Tiers Rates Rates 

Tier One Breakover (M gal): 12 Tier One Rate: $ 1.20 $ . - 
Tier Two Breakover (M gal): 18 720 Tier Two Rate: $ 1.40 5 2.15 

Tier Three Breakover (M gal): 999,999 999,999 Tier Three Rate: $ 1.60 $ 2.85 

Number Average 
Line of Bills by Consumption Consumption I;umulatlve Bills Cumulative Consumution 

No. % ofTotal Amount XofTotal m w MBlocks - 

108 Average Number of Customers 2 
109 Usane leallonsl 

111 Tier Two 
112 Median Consumption (gallons) Tier Three 

Usage Totals 113 
114 Revenue Totals S 18.000 5 28,800 

115 

110 Average Consumption (gallons) Tier One - $  - $  

Page 36 
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23 

24 

25 

26 

27 

28 

BEFORE THE ARIZONA CORPORATI! 

COMMISSIONERS RECEIVED 

IN THE MATTER OF THE APPLICATION OF 
NEW RIVER UTILITY COMPANY, AN 
ARIZONA CORPORATION, FOR A 
DETERMINATION OF THE FAIR VALUE 
OF ITS UTILITY PLANT AND 
PROPERTY AND FOR INCREASES IN 
ITS WATER RATES AND CHARGES FOR 
UTILITY SERVICE BASED THEREON. 

DOCKET NO. W-01737A-12-0478 

NOTICE OF COMPLETION OF 
PUBLICATION OF NOTICE 

Pursuant to the Procedural Order in this case dated January 3, 2013, New River Utility 

Company ("New River") has published notice of the hearing in the above-captioned matter and 

has mailed a copy of such notice to each of its customers. Attached hereto as Attachment 1 is an 

Affidavit of Publication from the Peoria Times, a newspaper of general circulation in New 

River's service territory, attesting that the required notice was published in the Peoria Times on 

February 8, 2013. Attached hereto as Attachment 2 is the Affidavit of Karen Fletcher, Office 

Manager for New River, attesting that a copy of the required notice was mailed to each customer 

of New River on or about February 4,2013. 

this 22nd day of February, 2013. 

BROWNSTEIN HYATT FARBER SCHRECK LLP 

ORIGIIJAL and thirteen (13) copies filed 
this 22 day of February, 2013, with: 

Docket Control 
ARIZONA CORPORATION COMMISSION 
1200 West Washington Street 
Phoenix, Arizona 85007 

Phoenix, Arizona 85004 
Attorneys for New River Utility Company 

Suite 2400 



9 

3 10 
I4 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

COPY of the foregoing handdelivered 
this 22"d day of February, 2013, to: 

Steve Olea, Director 
Utilities Division 
ARIZONA CORPORATION COMMISSION 
1200 West Washington Street 
Phoenix, Arizona 85007 

Lyn Farmer, Chief Administrative Law Judge 
Hearing Division 
ARIZONA CORPORATION COMMISSION 
1200 West Washington Street 
Phoenix, Arizona 85007 

Janice M. Alward, Chief Counsel 
Legal Division 
ARIZONA CORPORATION COMMISSION 
1200 West Washington Street 
Phoenix, Arizona 85007 

c 015922\00 \1 1190.1 

2 
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, 

AFFIDAVIT OF 
PUBLICATION 

STATE OF ARIZONA 1 

COUNTY OF MARICOPA 1 
) ss. 

1, Carolvn Castillo of 
PEORIA TIMES 

A newspaper of general circulation 
published and printed in the city of 
Glendale, County of Maricopa, State of 
Arizona, do solemnly swear that a 
copy of the notice, in the matter of 
NOTICE OF HEARING 
New River Utility Companv 
Docket No. W-I 737A-12-0478 

As per clipping attached, was published 
weekly in the regular and entire edition 
of the said newspaper, and not in any 
supplement hereof, for a period of 1 
consecutive week(s), as follows, to-wit: 
02/08/13 

(5) c L $ p E L &  Carolyn Casti o 

Subscribed and sworn to before me, this 
- 8th day of February (year) 2013. 

MY commission expires: 



[DOCKET NO. 
W-81737A-12-0478) 

Summa 
On Noveqmber 29, 2012, New River Utility Compa- 
nv [“New River“) filed with the Arizona CorDoration 
Commission (“Commission”) an application iequest- 
ing an order establishing the fair value of its plant 
and property used to provide water utility services 
and. a provin permanent rates and charges de- 
signetto pro3uce a fair return thereon. New River 
--sserted that its current rates and charges, estab- 
lished in Decision No. 651 34 (August 22,2002), are 
inadequate to provide New River a fair rate of return 
on the fair value of its plant and property devoted to 
ublic water utility service. New River asserted that 

k r  its test year ending December 31, 2011 (“TY”), 
it had adjusted gross revenues of $1,260,429, ad- 
justed operatin income of $3,629, and a fair value 
rate base (.F&B) of $7,812,036, resulting in a 
rate of return of 0.05 percent. New River requested 
an increase in revenues of $1,087,457, or 86.28 
percent, and asserted that this increase would re- 
sult in a rate of return on its FVRB of 8.72 percent. 
Under New River’s proposal, the regular monthly bill 
for a residential customer served b a 5/8” x 34“ me- 
ter, with average monthly usage or1 1,183 gallons, 
would increase from $20.92 to $37.67, an increase 
of $1 6.75 or 80.07%. 

The Commission’s Utilities Division (‘Staff”) is in 
the process of auditing and analyzing the applica- 
tion, and has not yet made any recommendations 
regarding New River’s proposed rate increase. The 
Commission will determine the appropriate relief to 
be granted based on the evidence presented by the 
parties. THE COMMISSION IS NOT BOUND BY 
THE PROPOSALS MADE BY NEW RIVER, STAFF, 

NAL RATES APPROVED BY THE COMMISSION 
MAY DIFFER FROM AND MAY BE HIGHER OR 
LOWER THAN THE RATES REQUESTED BY 
NEW RIVER OR RECOMMENDED BY OTHER 
PARTIES. 

OR ANY INTERVENORS THEREFORE, THE FI- 

How You Can View or Obtain a CODV of the Rate 
ProDosal 
Copies of the application and proposed rates are 
available from New River, at the company’s office 
located at 7939 W. Deer Valley Road, Peoria, Arizo- 
na 85382, and at the Commission’s Docket Control 
Center at 1200 West Washington, Phoenix, Arizona 
85007, for ublic inspection during regular business 
hours, an8on the Internet via the Commission’s 
website (www.azcc.gov) using the e-Docket func- 
tion. 

Arizona Comoration Commission Public Hear- 
ina Information 

’he Commission will hold a hearing on this matter 
n Hearing Room No. 1 at the Commission’s offices 
i t  1200 West Washington Street, Phoenix, Arizona 
15007. The hearing will commence on Septem- 
)er 9, 2013, at 1O:OO a.m. Oral public comments 
vill be taken on the first day of hearing. 

Nritten public comments may be submitted 
)y mailing a letter referencing Docket No. W- 
H737A-12-0478 to the Arizona Corporation Com- 
nission, Consumer Services Section, 1200 West 
Nashington, Phoenix, Arizona 85007. If you re- 
pire, assistance, you may contact the Consumer 
3ervices Section at 1-800-222-7000. 

9bout Intervention 
The law provides for an open public hearing at 
Nhich, under appropriate circumstances, interested 
Darties may intervene. Any, person or entity entitled 
3y law to intervene and having a direct and substan- 
tial interest in the matter will be permitted to inter- 
vene. If you wish to intervene, you must file an origi- 
nal and 13 copies of a written motion to intervene 
with the Commission no later than March 25,2013, 
and send a copy of the motion to New River or its 
counsel and to all parties of record. Your motion to 
intervene must contain the following: 

1. Your name, address, and telephone number, 
and the name, address, and telephone number 
of any person u n whom service of documents 
is to be made, i e o t  yourself; 

2. A short statement of your interest in the pro- 
ceeding (e.g., a customer of New River, a share- 
holder of New River, etc.); and 

3. A statement certifying that you have mailed a 
copy of the motion to intervene to New River or 
its counsel and to all parties of record in the case. 

The granting.of motions to intervene shall be gov- 
erned by A.A.C. R14-3-105, exce t that all ottons 
to intervene must be filed on or gefore Mzch 25, - 2013. If representation by counsel is required b 
Arizona Supreme Court Rule 31, intervention wii 
be conditioned upon the intervenor obtaining coun- 
sel to represent the intervenor. 

For information about requesting intervention, visil 
the Commission’s website at http://www.azcc.gov/ 
divisions/utilities/forms/intervene.pdf. The grant- 
ing of intervention, among other things, entitles a 
party to present sworn evidence at hearin and tc 
cross-examine other witnesses. However, gilure tc 
intervene will not Dreclude anv interested Dersor 
or entitv from amearina at the hearino and orovid. 
in0 Dublic comment on the amkcation or from filinc 
written comments in the record of the case. 

ADNEaual Access Information 
The Commission does not discriminate on the basis 
of disability in,admission to its public meetings. Per. 
sons with a disability may request a reasonable ac 
commodation such as a sign language interpreter 
as well as request this document in an alternativc 
format, b contacting the ADA Coordinator, Shaylir 
Bernal, ;-mail SAbernal@azcc.gov,’ voice phone 
number 602-542-3931. Requests should be madc 
as early as possible to allow time to arrange the ac 
commodation. 
Publish Peoria Times 
February 8,201 3 

I 

http://www.azcc.gov
mailto:SAbernal@azcc.gov


. 

Attachment 2 



AFFIDAVIT OF KAREN KETCHER 

STATE OF ARIZONA ) 
) ss: 

County of Maricopa 1 

Karen Fletcher, being first duly sworn, deposes and says: 

1. I am a resident of Maricopa County. I am over 18 years of age and I make this 

affidavit based on my own personal knowledge. 

2. 

3. 

I am the Office Manager for New River Utility Company. 

In accordance with the P r o c e d d  Order dated January 3,2013, in Docket No. W- 

01737A-12-0478, I caused a copy of the customer notice attached here40 as Exhibit A to be 

mailed to each customer of New River Utility Company on or about February 4,2013. 

SUBSCRIBED and sworn to before me this h%day of February, 2013. 

TRACY ANN DAlGLEtSH 

My Commission Expires: 



. 

PUBLIC NOTICE OF HIEARING ON T€lE 
APPLICATION OF NEW RIVER UTILITY COMPANY 

FOR A PERMANENT RATE INCREASE 
(DOCKET NO. W-01737A-12-0478) 

Summary 
On November 29, 2012, New River Utility Company ("New River") filed with the Arizona Corporation 
Commission ("Commission") an application requesting an order establishing the fair value of its plant and property 
used to provide water utility services and approving permanent rates and charges designed to produce a fair return 
thereon. New Riva asserted that its current rates and charges, established in Decision No. 65 134 (August 22,2002), 
are inadequate to provide New River a fair rate of return on the fair value of its plant and property devoted to public 
water utility service. New River asserted that for its test year ending December 3 1,2011 ("+IT"), it had adjusted 
@os revmues of $1,260,429, a d j d  operating income of $3,629, and a fair value rate base ("FVRB") of 
$7,812,036, resultjag in a rata of return of 0.05 percent, New River requested an increase m revenues of $1,087,457, 
or 8628 percent, and asserted that this increase would resd!t in a rate of return on its FVRB of 8.72 percent, Under 
New River's proposal, the regular monthly bill for a residential customer served by a 5/8" x %" meter, with average 
monthly usage of 11,183 gallons, would increase from $20.92 to $37.67, an increase of $16.75 or 80.07%. 

The Commission's Utilities Division ("Staff) is m the process of auditing and analyzing the application, and has not 
yet made any recommendations regardirrg New River's proposed rate herease. The Commission will detexmjne the 
appropriate relief to be granted based on the evidence presented by the parties. 'EKE COMMISSION IS NOT 
BOUND BY TRE PROPOSALS MADE BY NEW RIVER, STAF'F, OR ANY INTERVENORG; 
THEREFORE, THE MNAL RATES APPROVED BY THE COMlWSSION MAY DIKRER FROM AND 
MAY BE HIGHER OR LOWER THAN THE RATES REQUESIWD BY NEW RIVER OR 
RECOMMENDlCD BY OTHER PARTIES. 

How Yoa Can View or Ob- a Cow of the Rate Proposal 
Copies of the application and proposed rates are available from New Riverl at tbe company's office located at 7939 
W, Deer Valley Road, Peoria, Arizona 85382, and at the Commission's Docket Control center at 1200 West 
Washington, Phoenix, Arizona 85007, for public inspection during regular business hours, and on the b e t  via 
tbe Commission's website (www.azcc.gov) using the eDocket function. 

Arizona Cormration Commission Public Hearinp Iaformatron 
The Commission will hold a hearing on this matter in Hearing Room No. 1 at the Commission's offices at 1200 
West Washington Street, Woenix, Arizona 85007. The hearing will commence on September 9,2013, at 1O:OO 
a.m. Oral public comments will be taken on the f%st day of hearing. 

Written public corn- may be submitted by mailhag a letter referencing Docket No. W-OI737A-12-0478 to the 
Arizona corporation Commission, Conswner Services Section, 1200 West Washington, Phoenix, Arizona 85007. If 
you require assistance, you may contact the Consumer Services Section at 1-800-222-7000. 

About Intervention 
The law provides for an open public hearing a! which, under appropriate circumStances, interested parties may 
intervene. Any pmon or entity entitled by law to intmene and having a direct and substantial interest mthe matter 
will be permitted to intervene. lf you wish to intervene, you must file an original and 13 copies of a written motion 
to intervene with the Commission no later than March 25,2013, and send a copy of the motion to New River or its 
counsel and to all parties of record. Your motion to intervene must contain the following: 

1. 
person upon whom service of documents is to be made, if not yourself; 

Your name, address, and telephone number, and the name, address, and telephone number of any 



.. .. 

2. 
of New River, etc.); and 

A short statement of your interest m the proceediag (e-g., a CUstMner of New River, a shareholder 

3. 
counsel and to all parties of record in the case. 

A statement i xd fyhg  that you have mailed a copy of the motion to intervene to New River or its 

The pnting of d o n s  to intervene shall be governed by A.A.C. R14-3-105, except that all motions to intervene 
must be filed on or before March 25.2013. If representation by counsel is required by Arizrrna Supreme Court 
Rule 31, intervention will be conditioned upon the mtenmor oMaining counsel to represent the intervenor. 

For Momtion about requesting intervention, Visit the Commission's website at 
h n p : / / w w w . a z c c . g o v / ~ ~ i ~ ~ ~ ~ ~ e n e . p ~  The granting of intervention, among other thi~gs, 
entitles a party to present sworn evidence at hearing and to cross-examine other witnesses. However. 

or em 'tv h m  ameating at the heanine end Drovidine mb lic 
in the record of the case. 

intervene will not preclude mv iataffted person 
comment on the application or fi om~wnttenwmmcnts 

ADA/Eaual Access Intormation 
The Commission does not discn'minate on the basis of disability m admission to its public meetings. Persons with a 
disability may request a reasonable accommodation such as a sign language interpreter, as well as request this 
document in an altanative format, by contacting the ADA C o o r w ,  Shaylm Bern& E-mail 
SAbernal@azcc.gov, voice phane number 602-542-3931. Requests should be made as early as possible to allow 
time to arrange the accommodation. 

mailto:SAbernal@azcc.gov


New River Water Company 
Test Year Ended December 31,2012 
issue Matrix - Summary 

Rate Base (Original Cost) 

Rate Base (Reconstruction Cost) 

Rate Base (Fair Value) 

I Company 
Position Difference item 

$ 2,225,725 $ 2,576,573 $ 350,848 See Page 2 

$10,617,707 $10,883,277 $ 265,570 See Page 2 

$ 6,421,716 $ 6,729,925 $ 308,209 See Page 2 

Test Year Revenue 

Test Year Expenses 

1,260,429 1,260,428 (1) 

1,043,695 1,144,204 100,509 See Pages 3 & 4 

Cost of Equity 

Fair Value Adjustment 

Fair Value Rate of Return 

Page 1 of 4 

8.90% 10.00% 1.10% 

-1.10% -1.28% -0.18% 

7.80% 8.72% 0.92% 



New River Water Company 
Test Year Ended December 31,2012 
Rate Base Issues Matrix 

I Powtion at Hearing 

I Original Cost I Replacement Cost I Fair Value 

I Company As Filed $3,217,742 $12,406,330 $7,812,036 1 

Original Cost Replacement Cost Fair Value 

Staff Revised Company Difference 
Staff Revised Company Staff Revised Company 

Surrebuttal Rejoinder Surrebuttal Rejoinder 
Difference 

Surrebuttal Rejoinder 

$ 2,225,725 $ 2,576,573 $ 350,848 $10,617,707 $10,883,277 5 265,570 $ 6,421,716 $ 6,729,925 $ 308,209 

I I I I , .  
I . ’  . .  1 

2 

Adj. # Adjustment Description I I  

Inadequately Supported Plant Staff removes all inadequately supported plant from rate base. The Company supports removal of 10% of the unsupported plant. 

Staff Revised Company Staff Revised Company Difference Staff Revised Company I Surrebuttal I Rejoinder I Oifference I Surrebuttal I Rejoinder I I Surrebuttal I Rejoinder I Difference I 

7d 

7e 

10 

Differences related to differing approaches to addressing excessive depreciation of the Pumping Piant account. 
Accumulated Depreciation - Depreciation 
Method 
Accumulated Depreciation - Unsupported Removes accumulated depreciation related to inadequately supported Plant. This adjustment added by Staff in Revised Surrebuttal 
Plant Schedules. 

Working Capital Company calculates working capital using formula method. Staff removes all working capital. 

Page 2 of 4 
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New River Utility Company 
Test Year Ended December 31,2011 

Supplemental Schedule 
Metered Water Revenue at Proposed Rates 
Analysis of Increases by Rate Tier 

Line 

No. 

1 
2 
3 
4 
5 

6 
7 
8 
9 

10 
11 
12 
13 

14 
15 
16 
17 

18 
19 
20 
21 

22 
23 
24 
25 
26 

27 
28 
29 
30 

- Revenue 

Current Rates 
Company's Proposed Rates 

Staffs Proposed Rates 

Increase in Rates 

[L2 - L l ]  Company 
[L3 - L l ]  Staff 

Percentage Increase by Tier 

[Le f L11 Company 
[L7 f L11 Staff 

Increase by Tier as Percentage of Overall 

[L61 Company 
~ 7 1  Staff 

Percentage of Overall Increase within Tier 

Company 
Staff 

Percentage of Total Revenue 

[L l I  Current Rates 
[L21 Company's Proposed Rates 
[L31 Staffs Proposed Rates 

Change in Percentage of Total Revenue 

[L23 - L22] Company 
[L24 - L22] Staff 

Jones Witness: 

[AI [BI [CI [Dl 
Base 1st + 2nd 3rd Total 

Charge Tier Tier Revenue 

447,401 $ 
715,842 
473,388 

268,441 $ 
25,987 

60.0% 
5.8% 

97.2% 
15.6% 

[AlDl 

35.2% 
5.6% 
[ A D 1  

36.2% 
35.9% 
27.9% 

[ A D 1  

-0.4% 
-8.3% 

439,906 $ 
647,712 
515,689 

207,806 $ 
75,784 

47.2% 
17.2% 

76.6% 
46.2% 

WI 

27.3% 
16.5% 

[b1d1 

35.6% 
32.4% 
30.4% 

[B/Dl 

-3.2% 
-5.2% 

347,173 $ 
632,662 
705,675 

285,489 $ 
358,502 

82.2% 
103.3% 

133.3% 
277.0% 

[ C D I  

37.5% 
77.9% 

I C D I  

28.1% 
31.7% 
41.6% 

[ClDI 

3.6% 
13.5% 

1,234,480 
1,996,216 
1,694,752 

761,736 
460,272 

61.7% 
37.3% 

100.0% 
100.0% 

d1d1 

100.0% 
100.0% 

D/DI  

100.0% 
100.0% 
100.0% 

I D D l  

0.0% 
0.0% 
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BEFORE THE ARIZONA CORPORATIO 
r J::!l{ED 

COMMISSIONERS 
i.N KAY 28 P S I 1 

BOB STUMP - Chairman 
GARY PIERCE 
BRENDA BURNS 
BOB BURNS 
SUSAN BITTER SMITH 

IN THE MATTER OF THE APPLICATION OF 
NEW RIVER UTILITY COMPANY, AN 
ARIZONA CORPORATION, FOR A 
DETERMINATION OF THE FAIR VALUE 
OF ITS UTILITY PLANT AND 
PROPERTY AND FOR INCREASES IN 
ITS WATER RATES AND CHARGES FOR 
UTILITY SERVICE BASED THEREON. 

DOCKET NO. W-01737A-12-0478 

NOTICE OF FILING CUSTOMER 
COMMENTS 

Attached hereto are copies of customer comments received by New River Utility 

Company ("Company") pertaining to the Company's rate application in the above-captioned 

docket. 

RESPECTFULLY submitted this 28* day of May, 2013. 

BROWNSTEIN HYATT FARBER SCHRECK LLP 

-.- 

Phoenix, Arizona"85004 ' 

Attorneys for New River Utility Company 

ORIGFAL and thirteen (1 3) copies filed 
this 28 day of May, 2013, with: 

Docket Control 
ARIZONA CORPORATION COMMISSION 
1200 West Washington Street 
Phoenix, Arizona 85007 

Arizona Corporaljon Commission 
DOCKETED 

COPYzf the foregoing hand-delivered MAY 2t8 2013 
this 28 day of May, 2013, to: 

Lyn Farmer, Chief Administrative Law Judge 
Hearing Division 
ARIZONA CORPORATION COMMISSION 
1200 West Washington Street 
Phoenix, Arizona 85007 

DOCKEED M 
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lteve Olea, Director 
Jtilities Division 
4RIZONA CORPORATION COMMISSION --_ - 

200 West Washington Street 
'hoenix, Arizona 85007 

'anice M. Alward, Chief Counsel 
&gal Division 
WZONA CORPORATION COMMISSION 
1200 West Washington Street 
'hoenix, Arizona 85007 
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No.274 m 2  
Page 1 ot 1 

I ! 

Fwd: Rata increase 
1 message 

bilIbethei@gmail.com < Nflbeth@l@gmail.corw 
To: "newrfuerutilityco@gmail.m" cnewrivercltilityoo@grnaii.mm~ 

Wed, May 22,'2013 at 10:05 AM 

Bill'Bethel6027506400 

HomeSelvia?Team.com . 
Sent from my iPhone 

segin fawarded message: 

1 have ns3ded in Fletcher Heights for m e  than 10 years. My mother and faher also have 
lived in Fh~tcher Helghts for more than 10 yearn. 

We are c6mpkMy satisfed with our senrice from New River Utility. 

I have sumyed my friends water rates. I have discovered New RNer Utility's rates b be 
much lower than other wter suppliers in our area. 

I have seen aver head and tha expense of running a business on Arhona steadily increase. I 
feel a mte increase by my watw' supprier would be reasonable, and expected. 

FlEase call me should you have any questions 

EM BBthel6027506400 

HomeSennce . Team.com 
Sent- my iPhm 

mailto:bilIbethei@gmail.com
http://HomeSelvia?Team.com
http://Team.com


! 

J 

. .  

firstof all, 11 ha$@ beerj a devoted resident hfrbtchet  Heiiht& for ? 7; 112 
'years now and I do n.ot believe I have seen ail increase in%vater rates in that 

. time. I have,been very happy with the water rates we have compared30 ' 
many other cities. Hgwever, in a *ay, I actualfy think they-are too' low and 

khave a large tot in the neighborhood and.a fairly large am9unt of orass in 
my yard, alpng withmurnerous:shruhs and trees, and a PO@. I takq &reme 
pride in mys home and always keep it'as appealing as possible. :As3:do this, 
it does not-mean [:.do Qr even have to waste water. Recently, ' I  'rt$plawd my 
f ront'lawn . with a rtifida I turf 
and 'it has [ooked amazing for over two yefars'now. It has saved a a . '. . 
tremendouk amount bf wder. I still havealot of grass in th:& backyard and if 
you.water the right why, you do not need to water that much, even-in the: 
middle of the summer.'- My yard still looks.like a golfgreen; In addition; I do 

Most of the time they &n be broom& or blown off. In addition, when it rains 
here, I always turn the.entire system off. Yes, even in the monsqon.'summer 
season. I6 short, 4 run' and ride through our neighborhood very.often and 
see how much water Is wasted. These are jud ways that !'have Gved ' 
wateF. I . 

; , ; .  \ 
. . . .  . the fdllowkjg fa@ e>ip!ain why. .. 

. .  . .  . .  

. .  not constantly wash bff patios and. driveways. . I  

f 

Once.again, I cant say'l am ecstatic about this &e increase, but maybe it 
will make people more.conservative..with water. Even with, the increase, 'iny 
water bill still wilt be #fordable, especially compared to other metro Phoenix 
cities and other .US. 'cities. Water just isn't a problem here, its everywhere. 

, I guarantee you do not want to 

.. . 

. 

I. 

https: /lmail.$oogle;com/maiI/u/O/?ui=2fkik=99264edbf.. . .5/23/2013 
... . 
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N0.275 . w-13 NEW RIVER UTILITY + 6823824020 

* Page 2 of 2 uiriati - vvdier increase 
I 

hear how much friends are paying for water in San Diego or Colorado 
Springs, Colorado. Colorado is already under water restrictions. 

Thank you 
Craig Bau,er .' ' <  . .  

. 
t 

1 

https: / / mail. google. corn /mail/ u /O/?ui=281 k=9926&d bf.. . 5/23 /2013 
. . _. . .  . .  L 



Fax: ;---, 9kfFkEzs P 2 : 3  Investiaator: Trish Meeter 

-. !"? ,- 
Prioritv: Respond Within Five Daxs - L L,+ti{g .flMMICFt fib 

Opinion - NO. 2013 - 111222 W TR'L Date: 6/14/2013 

HomeServiceTeam.com Arizona brpciration Commissicn 
*End of Complaint* 

Utilities' Response: 

I 
DOCKETED 

I 

ComDlaint DescriDtion: 08H Consolidation - In Favor 
NIA Not Applicable 

First: Last: 
Comolaint Bv: Bill Bethal 
Account Name: Bill Betha1 Home , . . -  

Street: nla work: 

City: nla CBR: -- 
State: Az Zip: nla - is: €-Mail 

Utility Company. New River Utility Company 
Division: Water 

Contact Name: - ~ .-."'.", Contact Phone: '--- - 

Nature of Complaint: 
6/14 in favor of rates increase docket No. W-01737A-12-0478 
email received: 

Bill Bethal6027506400 
HomeSetvicesTeam.com 

I have resided in Fletcher Heights for more than 10 years. My mother and father also have lived in Fletcher 
Heights for more than 10 years. 
We are completely satisfied with our service from New River Utility. 
1 have suiveyed my friends water rates. I have discovered New River Uzfiey's rates to be much lower than other 
water suppliersin our area. 
I have-seen over head and the expense of running a business on Arizona stedily increase. I feel a rate increase 
by my water supplier would be reasonable, and expected. 
Please call me should YOU have any questions. 

Investiaator's Comments and DisDosition: 
had been docketed. Entered for record keeping purposes. 
*End of Comments* 

Date COmPleted: 6/14/2013 

http://HomeServiceTeam.com
http://HomeSetvicesTeam.com
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NEW RIVER UTILITY COMPANY 
RESPONSE TO STAFF’S FIRST SET OF DATA REQUESTS 

DOCKET NO. W-01737A-12-0478 

CSB 1.18 Affiliates, Organization Chart - Please describe completely all relationships 
between the Company and affiliated companies and furnish an organizational 
chart which shows the relationships. 

Response: 

Robert and Mary Karen Fletcher (Karen Fletcher) are the stockholders of New River Utility 
Company. 

Robert and Karen Fletcher also own the following affiliated entities: 

Affiliated Companies of 
New River 

Fletcher Enterprises 

Fetcher  Farms, Inc. 

Mary R, LLC 

Response provided by: 

Bob Fletcher, President 
New River Utility Company 
7839 W. Deer Valley Road 
Peoria, Arizona 85382 

Description 

Farming operation that formerly farmed land in the 
New River service area. Farming operations in the 
New River service area have been discontinued 
because of development in the service area. Cody 
Farms is now primarily a holder and lessor of 
remnant land and property. Active farming 
operations are currently limited to a cattle ranch in 
the Clifion/Morenci area of Arizona. Cody Farms 
owns real property and personal property used by 
New River. New River pays management fees and 
rent to Cody Farms. Cody Farms has an MXA with 
New River. 
~ 

An inactive business entity with no active operations. 

An inactive business entity with no active operations. 

A limited liability company which holds title to a 
home and small farm used by Robert and Karen 
Fletcher in Cornville, Arizona. 

1 



NEW RIVER UTILITY COMPANY 
RESPONSE TO STAFF’S THIRD SET OF DATA REQUESTS 

DOCKET NO. W-01737A-12-0478 

CSB 3.10 

Response: 

Affiliates - This is a follow-up to CSB 1.18. For each of the four business entities 
that are owned by Robert and Karen Fletcher (ie., Cody Farms, Fletcher 
Enterprises, Fletcher Farms, Inc., and Mary R., LLC), please answer the 
following: 

a. Please describe the work Robert Fletcher performs for each entity and the 
approximate number of hours per week (or per month) spent on each activity. 

b. Please describe the work Karen Fletcher performs for each entity and the 
approximate number of hours per week (or per month) spent on each activity. 

c. Please state whether or not Robert and Karen Fletcher are paid by these 
entities for the time spent on the work identified in “a” and “b” above. 

As explained in the Company’s response to Data Request CSB 1.18, Fletcher Enterprises and 
Fletcher Farms are inactive business entities. Accordingly, neither Robert Fletcher nor Karen 
Fletcher perform any work for these entities. Also as explained in response to CSB 1.18, Mary 
R, LLC is not a business entity. It is a limited liability company that holds title to the Fletcher’s 
home and acreage located in Cornville, Arizona. Accordingly, neither Robert Fletcher nor Karen 
Fletcher performs any work for Mary R, LLC. Cody Farms has full time on-site management for 
the cattle ranch operated in the CliftodMorenci area of Arizona. Cody Farms does not require 
any work from either Robert Fletcher or Karen Fletcher. Neither Robert Fletcher nor Karen 
Fletcher receives any pay from any of the affiliated entities. 

Response provided by: 

Bob Fletcher, President 
New River Utility Company 
7839 W. Deer Valley Road 
Peoria, Arizona 85382 

1 



NEW RIVER UTILITY COMPANY 
RESPONSE TO STAFF'S FIRST SET OF DATA REQUESTS 

DOCKET NO. W-01737A-12-0478 

Robert Fletcher 
Karen Fletcher 

CSB 1.20 Employee S a l a w  and Wane Information - Please provide the following: 

a. Copies of all labor agreements that are reflected in the test year expenses and 
any related payroll adjustments. 

b. A schedule of the names, titles, and annual salaries (identify any incentive pay 
separately) of all employees. 

c. Provide a schedule showing all employee benefits for the test year, by 
account, and provide the level of test year cost incurred for each benefit 
category. 

d. State whether or not the employee works solely for New River Utility 
Company. If not, please provide an explanation of the work performed and 
the number of annual hours spent on the work. 

e. Identify each person as an employee and/or officer and/or a director. 
f. Please provide a description of the job duties for each employee. 
g. Please state whether or not the employee and/or officer and/or director use 

time sheets to document the hours worked. If so, please provide the time 
sheets for each individual during the test year. 

h. If no time sheets are used, please state the approximate number of hours each 
employee and/or officer and/or director worked each month during the test 
year. As part of your response, please state the activity and the number of 
hours spent on that activity. 
If the pay of the employee and/or officer and/or director is not based on time 
sheets, please explain how you determined the level of salary for these 
individuals. 

i. 

President & CEO 
Office Manager, Secretary & Treasurer 

Response: 

a. 

b. 

New River does not have any labor agreements. 

Tracy Dalgleish 
Florintino Ibbera 

Name I Title 

Customer Service Representative 
Field Technician 

Brooklyn S o t o  I Operations Assistant 

$150,000 
$60,000 
$40,000 
$21,600 

$lO.OOhour I 
No employees receive incentive pay. Employees &her than officers do not have formal 
job titles. The titles above are provided to indicate each employee's primary job function. 

New River Officers, Robert Fletcher and Karen Fletcher, are eligible for medical expense 
reimbursement. Medical expense reimbursements were recorded in NARUC account 
304, Employee Pension and Benefits, in the amount of $22,325.80 for the test year. 
Florintino Ibbera receives housing as part of his compensation package. The cost of the 
housing is included in NARUC account 634 Contractual Services-Management Fees, in 
the amount of $14,400 for the test year. There are no other employee benefits for the test 
year. 

c. 

1 



NEW RIVER UTILITY COMPANY 
RESPONSE TO STAFF’S FIRST SET OF DATA REQUESTS 

DOCKET NO. W-01737A-12-0478 

d. 

e. 

f. 

€5 

h. 

All employees work solely for New River. 

Robert Fletcher and Karen Fletcher are employees, officers and directors. Tracy 
Dalgleish, Florintino Ibbera and Brooklyn Soto are employees. 

See attached file CSB 1.20 Job Dutiesadf for the job duties of each employee and 
officer. 

Employees, officers and directors do not use time sheets. 

Employee 

Robert Fletcher 

Karen Fletcher 

~~ 

Tracy Dalgleish 

Florintino Ibbera 

Brooklyn Soto 

Hours Worked 

40 hours per 
week, plus 

after-hours calls 

40 hours per 
week 

30 hours per 
week 

40 hours per 
week 

38 hours per 
week 

Principal Activities 
The President of the Company is 
responsible to manage all aspects of the 
utility including having ultimate 
responsibility for operations, planning, 
financing and strategic direction. These 
responsibilities include, but are not limited 
to, the day-to-day operation of the 
Company’s facilities to insure distribution 
of safe water to customers, as well as the 
financial, regulatory and legal aspects of a 
public service corporation. 
The Office Manager supports company 
operations by maintaining office 
systems, supervising office staff, billing 
and customer service. The Office 
Manager provides support for the 
efficient operation of the Company, 
including performing customer service 
and billing functions. 

Provides customer service. Primary 
operator of billing system. Reads meters, 
processes payments and prepares bank 
deposits. 

Provides labor for repair and maintenance 
activities. Sets and changes meters, repairs 
leaks and Maintains landscaping. 

Assists with and is back-up for customer 
service functions. Reads meters and main- 
tains office. 

2 



NEW FUVER UTILITY COMPANY 
RESPONSE TO STAFF’S FIRST SET OF DATAREQUESTS 

DOCKET NO. W-01737A-12-0478 

i. The salaries and wages are based on a reasonable market rate for the services provided by 
each employee. 

Response provided by: 

Bob Fletcher, President 
New River Utility Company 
7839 W. Deer Valley Road 
Peoria, Arizona 85382 

3 



New River Utility Company 
Job Duties 

President 
Robert Fletcher 

The President of the Company is responsible to manage all aspects of the utility including 
having ultimate responsibility for operations, planning, financing and strategic direction. 
These responsibilities include but are not limited to the day to day operation of the 
company’s facilities to insure distribution of safe water to customers, as well as the 
financial, regulatory and legal aspects of a public service corporation. 

MANAGEMENT: 

0 

0 

Meet with Office Manager and other Staff to discuss their areas of responsibility 
including customer service, accounts receivable processing, past due accounts, final 
billing accounts and new account procedures. Operationally, discuss how 
customers are being dealt with regarding low pressure calls, water quality calls, leak 
surveys and all other field issues involving direct customer contact. 

Review field operation procedures as well as office procedures and assist in 
updating appropriately relative to changing regulatory requirements. 

Insure that contract Operator has all required Operator Certification and is 
complying with regulatory requirements. 

Review and monitor Company’s financial performance. Establish budgets and 
expenditure programs. Secure all necessary operating and capital funding. 

Coordinate with management personnel in setting future capital expenditures. 

Coordinate all engineering and contracting required for any particular project to 
insure that all regulatory agency requirements are met. 

Insure that all requirements have been met before construction or any 
interconnections to existing facilities are completed. 

Respond to all correspondence with engineers, contractors and all regulatory 
agencies. 

Insure all required permits, annual and job specific, are in place each year and 
before work starts on a specific job. 

Coordinate main line and service line repairs and replacement work in order to 



minimize customer outage. 

0 Prepare data for rate cases and reports. 

OPERATIONS: 

Review operations procedures and compliance status. 

Review facilities for operational integrity and security issues. 

Review operational conditions and system demand, construction water usage, 
irrigation usage, large water demands, seasonal and project driven demands to 
determine future water usage projections. 

Discuss safety and security issues relevant to a water utilitywith all personnel. 
Reinforce the need for vigilance in office security, observing for tampering and 
potential contamination entry points to our system, meter services to residences 
and businesses, hydrants and water campuses. 

Insure personnel comply with company policy regarding operations, safety and 
regulatory requirements. 

Review and update procedures for Cross Connection compliance, annually review 
the Company’s status. Insure all required backflow devices used are the correct 
device for the specific application. 

Prepare/review annual reports for (ADWR, ACC). 

Monitor and update the emergency operations plans. 

Monitor all daily field work 

Ensure that field technicians are provided with safety equipment and that it’s used 
as required. 

0 Review all data from plant sites daily to insure reliable safe drinking water is 
supplied to our customers. 

Review and insure that daily work orders are completed. 

Review, assist and insure that daily blue stake requests are completed. 

Ensure that regular maintenance at each plant site is completed as scheduled. 

Assist Field Technicians when necessary to troubleshoot plant sites during 



power outages or equipment failures. 

Assist Field Technicians when necessary to repair distribution plant site 
equipment (pumps, motors, air compressors, electrical equipment, plumbing). 

0 Ensure that field technicians are maintaining tools and equipment. 

Schedule the monthly meter reading dates and meter reading staff. 

Review and insure the repair or replacement of meter valves. 

Ensure that all company vehicles are maintained. 

On call 24/7 for any work necessary to insure reliable safe drinking water is 
delivered to our customers and that water outages for any reason are handled as 
quickly and efficiently as possible. 

Answer customer questions relating to water distribution system, metering, 
water quality, pressure concerns. 



New River Utility Company 
Job Duties 

Office Manager 
Karen Fletcher 

The Office Manager supports company operations by maintaining office systems, 
supervising office staff, billing and customer service. The Office Manager provides support 
for the efficient operation of the Company, including performing customer service and 
billing functions. 

0 Review Customer Service Representative’s work: 
o Check computer data entries regarding customer information for accuracy. 
o Check the monthly reports after closing out the month for accuracy. 
o Check the meter shut off reports for accuracy. 
0 Check bank deposits for accuracy. 

Assist with customer service as needed [in case of CSR absence or a high volume of 
customers in the office): 

o Sign up new customers. 
0 Process customer payments and make deposits. 
0 Data entry of customer information. 
o Filing. 
o Answer telephones and forward calls. 
o Handle customer inquiries. 
0 Complete end-of-the-day procedures. 

Insure that all procedures and computer updates are completed in a timely and 
accurate basis, Approve software and hardware upgrades as to cost effectiveness 
and usability, Interface with contract IT personnel to promote efficiencies and 
accuracies. 

0 Maintain, review and update office procedures. 

0 Take deposits to the bank, as needed. 

0 Take the monthly billing and the past due billing to the post office, as needed. 

Handle customer complaints requiring management resolution. 

0 Review meter readings for accuracy. 



Ensure that the customer monthly billing is correct and timely. 

Perform weekly computer maintenance and updates. 

Review customer shut off list for non payment. 

Review QuickBooks accounting system. 

Review monthly bank statements and reconciliations. 

Maintain office supplies and reorder as necessary. 

Review vendor invoices and payments. 

Review Sales tax reports and payments. 

Obtain data and prepare special reports as requested. 

Assist in preparation of rate case data. 

Review and distribute mail. 

Review all financial statements. 



New River Utility Company 
Job Duties 

Field Technician 
Florintino Iberra 

Repair and lubricate and maintain machines and equipment, using hand tools and 
power tools. 

Complete locating of water mains and equipment in accordance withBlue 
Stake requirements. 

Maintain facilities exteriors and landscaping. 

Install and maintain distribution and production water meters. 

Maintain necessary tools and equipment. 

Maintain distribution system components. 

Operate heavy equipment. 

Respond to after hour emergency calls. 

Repair broken or leaking water service lines and distribution mains. 

Perform restorations to locations in which repairs have been completed. 

Perform fire hydrant maintenance. 

Perform distribution system flushing. 

Maintain housekeeping of all facilities. 

Perform facility weed abatement. 

Perform facility fencing inspections and repairs. 

Maintain all necessary traffic control equipment. 



New River Utility Company 
Job Duties 

Customer Service Representative 
Tracy Dalgleish 

Retrieve payments from the drop box. 

Retrieve mail. 

Date stamp mail and distribute. 

Open and prepare all payments for processing. 

Receive payments and answer questions from walk in customers. 

Post all payments to customer accounts in billing system. 

Prepare deposits. 

Check telephone messages. 

Return all CSR related voice mails and forward all other messages to appropriate 
employees. 

Answer incoming telephone calls and forward calls as needed. 

Process Service Agreement forms for new customers. 

Enter new customers into system; make necessary adjustments for establishment 
fees and security deposits. 

Process payments for the establishment fees and security deposits and prepare 
bank deposits. 

Close work orders and file service agreements. 

Process Termination of Water Service forms. 



Final out closed accounts and generate final bills and mail a copy to customers. 

Run end of the day reports and close the day in InHance. 

Close the monthly billing cycle; credit security deposits, run all monthly close 
out reports and file. 

Prepare the handheld device for meter reading. 

Download all meter reads from the handheld device, back up and file reports. 

Read distribution system water meters. 

Perform service disconnects and reconnects. 

Transfer meter reads from handheld device software to the billing system. 

Generate and review the verify reports for accuracy and print any accounts that 
need to be re-read for high or low usage. 

Apply charges to accounts and file reports. 

Print bills, sort by zip code and bundle in USPS trays for mailing. 

After bills have been processed, file all billing cycle reports. 

Apply past due penalties and file reports. 

Print past due bills, stamp and bundle for mailing. 

Review the service disconnect list and remove all accounts that have been paid. 

Prepare the service disconnect list and note the fees required to restore water 
service. Make a copy of the service disconnect list and give the original to field 
technicians to complete service disconnections for non-payment. 



New River Utility Company 
Job Duties 

Operations Assistant 
Brooklyn Soto 

Assist Office Manager and Customer Service Representative as directed. 

Provide backup to Customer Service Representative. 

Retrieve payments from the drop box. 

Retrieve mail. 

Date stamp mail and distribute. 

Open and prepare all payments for processing. 

Receive payments and answer questions from walk in customers. 

Post all payments to customer accounts in billing system. 

Prepare deposits. 

Check telephone messages. 

Return all CSR related voice mails and forward all other messages to appropriate 
employees. 

Answer incoming telephone calls and forward calls as needed. 

Perform monthly meter reading. 

Perform meter re-reads. 

Complete daily work orders. 

Shut-offs for non-payment. 

Fire hydrant tracking and maintenance. 

Office clean-up and maintenance. 



NEW RIVER UTILITY COMPANY 
RESPONSE TO STAFF’S SECOND SET OF DATA REQUESTS 

DOCKET NO. W-01737A-12-0478 

CSB 2.2 Rents Expense - This is a follow-up to data request CSB 1.30. In regards to the 
three trucks, two trailers, and forklift rented fiom Cody Farms, your affiliate, 
please provide the following: 

a. 

b. 

C. 

d. 

e. 

f. 

h. 

1. 

j. 

k. 

1. 

Response: 

The make, model, and year of each vehicle (including the forklift) and 
trailers. 

The monthly rental cost for each item. 

The actual cost of each vehicle (including the forklift) and trailers. Please 
provide documentation. 

The year New River first began to rent each vehicle (including the forklift) 
and trailers. 

The name and title of individuals who primarily use each vehicle 
(including the forklift) and trailers. 

The primary purpose for which the vehicles (including the forklift) and 
trailers are used. 

Please state whether or not the vehicles (including the forklift) and trailers 
are used by affiliates? If so, please state the actual hours, if known, or 
estimated hours (if not known) that the affiliate uses the vehicles per 
month. 

Are any logs maintained for the trucks, trailers and forklift? If so, please 
provide. 

For the forklift and trailers, please state the number of hours per week or 
per month they are used. 

Is any overhead or profit included in the rents expense? 

Were any studies conducted to show that renting fiom the affiliate was 
more cost effective than New River purchasing the vehicles? If so, please 
provide. 

Please explain how the annual rental cost was derived. 

a. See attached file CSB 2.2 Rented Vehicle Detail.pdf. As shown on the vehicle detail 
schedule, New River uses four trucks owned by Cody Farms rather than three. This 
response should be considered an update to the Company’s response to data request 
CSB 1.30. 



NEW RIVER UTILITY COMPANY 
RESPONSE TO STAFF’S SECOND SET OF DATA REQUESTS 

DOCKET NO. W-01737A-12-0478 

b. 

C. 

d. 

e. 

f. 

€5 

h. 

1. 

j .  

k. 

1. 

The combined rent for the four trucks and two trailers is $1,600 per month. The forklift 
rent is $400 per month. 

See attached file CSB 2.2 Rented Vehicle Detail.pdf. The costs of the vehicles, trailers 
and forklift are estimated based upon Mr. Fletcher’s recollection of what was paid. He 
does not have documentation on the costs. 

See attached file CSB 2.2 Rented Vehicle Detail.pdf for the year that New River began 
use of each item. New River begun paying rent to Cody Farms in 2009. 

See attached file CSB 2.2 Rented Vehicle Detail.pdf. 

See attached file CSB 2.2 Rented Vehicle Detail.pdf. 

The only vehicle or equipment used by affiliates of New River is the fork lift. It is 
occasionally used by Cody Farms to unload a delivered item. The estimate usage by 
Cody Farms is less than one hour per month. 

No logs are maintained. 

See attached file CSB 2.2 Rented Vehicle DetaiLpdf. 

See response to subpart (1) below. 

New River did not perform any studies. 

The rental cost is based on an informal fair market analysis and does not include a 
provision for overhead or profit. 

Response provided by: 

Ray L. Jones P.E., Principal 
Aricor Water Solutions 
2521 3 North 49th Drive 
Phoenix AZ 85083-2225 

2 
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NEW RIVER UTILITY COMPANY 
RESPONSE TO STAFF’S FIFTH SET OF DATA REQUESTS 

DOCKET NO. W-01737A-12-0478 

CSB 5.4 Rents Expense, Vehicles - This is a follow-up to CSB 2.2, Rents Expense. The 
Company provided a schedule showing that the Company has four trucks and also 
identifies the employee that primarily drives each truck. Please answer or provide 
the following: 

a. Commutes - Please state whether or not the vehicles are used for 
commuting from an employee’s home to work. 

Distance of Commutes - If the vehicles are used for commuting from the 
employee’s home ‘to the office, please provide the approximate distance 
from the employee’s home to the office. 

Meter Readinn and BiZZinz - Please state whether or not any of the 
vehicles are used for meter reading and billing. If so, please identify the 
vehicle. 

b. 

c. 

Response: 

a. The vehicles are not used for commuting. The Company notes that Mr. and Mrs. 
Fletcher live across the street from the utility office. 

b. Not applicable. 

c. 
i 

The trucks are not used as primary meter reading vehicles. However, the trucks 
assigned to Tracy Dalgleish and Karen Fletcher may be used for meter re-reads 
and to deliver bills to the post office. 

Response provided by: 

Ray L. Jones P.E., Principal 
Aricor Water Solutions 
252 13 North 49th Drive 
Phoenix AZ 85083-2225 

1 



NEW RIVER UTILITY COMPANY 
RESPONSE TO STAFF’S FIRST SET OF DATA REQUESTS 

DOCKET NO. W-01737A-12-0478 

CSB 1.16 Shared Facilities - Describe in detail any operating or administrative facilities 
which the Company shares with other entities, affiliated or not, and the basis for 
quantification and allocation of the related operating and capital costs. 

Response: 

New River shares a workshop facility with Cody Farms, Inc., an ailiate. Cody Farms, Inc., 
owns the facility and New River utilizes approximately 4,200 s q w e  feet of the 14,000 square 
foot facility. For its use of the facility, New River pays $12,000 per year in management fees 
@e., $12,000 of the $75,000 test year management fee paid to Cody Farms, Inc.) and the electric 
bill for the facility. All other costs related to the facility are paid by Cody Farms, Inc. 

Response provided by: 

Bob Fletcher, President 
New River Utility Company 
7839 W. Deer Valley Road 
Peoria, Arizona 85382 

i 

1 



NEWRIVERUTILITYCOMPANY 
RESPONSE TO STAFF’S SIXTH SET OF DATA REQUESTS 

DOCKET NO. W-01737A-12-0478 

CSB 6.1 Management Fees From Affiliate - This is a follow-up to CSB 1.27, Management 
Fees. Staff has identified the purpose of $26,400 of the $75,000 in management 
fees that are charged by the affiliate from various responses to data requests as 
shown in the table below. 

The remaining $48,600 appears to be related to the fair value of some real 
property owned by Cody Farms, the affiliate, as indicated to your response to 
CSB 1.27: 

Management Fees were adjusted during the test year to 
reflect thefair value of real property used by New River 
but owned by Cody Farms, hc.  (Emphasis added). 

In regards to this response, please identifj the component parts of the $48,600 fair 
value real property used by New River but owned by Cody Farms. Also, as part 
of your response, please provide (a) the actual cost of each item of the real 
property; (b) documents supporting the actual cost; and (c) explain how the real 
property is used in the provision of service to New River’s customers. 

Response: 

New River notes that its response to CSB 1.16 refers to the use of a workshop facility as 
accounting for $12,000 annually of the management fees paid to Cody Farms, and not the rental 
of office space as stated in this data request above. 

In addition to the workshop facility and the employee pusing noted above, New River pays 
Cody Fams for the use of the business office and the 87 Avenue booster plant property. New 
River uses the business office to rovide customer service, conduct billing and all other business 
fimctions of the utility. The 87 Avenue booster plant property is the site of well no. 3, two 
1,000,000 gallon storage tanks, four booster pumps and the Company’s arsenic treatment facility. 
The Company does not have information or documgntation regarding the actual cost of the 
business office property and improvements or the 87 Av%nue booster plant property and well 
no. 3. Please note that all other improvements on the 87 Avenue booster plant property are 
included in New River’s plant-in-service. 

8 

Response provided by: 

Bob Fletcher, President 
New River Utility Company 
7839 W. Deer Valley Road 
Peoria, Arizona 85382 

1 



NEW RIVERUTILITY COMPANY 
RESPONSE TO STMF’S SIXTH SET OF DATA REQUESTS 

DOCKET NO. W-01737A-12-0478 

CSB 6.2 Cost of Sharing Facility With Affiliate - This is a follow-up to CSB 1.16. 
Regarding the amount that New River pays Cody Farms, an affiliate, for office 
space Mi. Fletcher stated the following: 

New River shares a workshop facility with Cody Farms, Inc., 
an affiliate. Cody Farms, Inc., owns the facility and New 
River utilizes approximately 4,200 square feet of the 14,000 
square foot facility. For its use of the facility, New River 
pays $12,000 per year in management fees (i.e. $12,000 of 
the $75,000 test year management fees paid to Cody Farms, 
Inc.) and the electric bill for the facili@. All other costs 
related to the facility are paid by Cody Farms. (Emphasis 
added). 

Regarding the electric bills for Cody Farms that are paid by New River, please 
provide the following: 

a. The total amount of electric bills paid and the New River account wherein 
the total amount is recorded. 

b. A list showing the amount of. each Cody Farm electric bill paid by New 
River as well as a copy of each electric bill. 

Response: 

a. The total amount of electric bills paid by New River for the workshop during the test year 
was $1,423.01. The electric bills were charged to NARUC account 615 Purchased 
Power. 

b. See attached file CSB 6.2 Shop Electric Bills.pdf. 

Response provided by: 

Ray L. Jones P.E., Principal 
Aricor Water Solutions 
252 13 North 49th Drive 
Phoenix AZ 85083-2225 

1 



New River Utility 
Shop Electric Bills 
2011 Test Year 

January 
February 
March 
April 

May 
June 
July 
August 
September 
October 
November 
December 

67.19 
98.90 
79.15 
110.17 
79.34 
97.19 
121.14 
262.64 
166.18 
121.63 
114.36 
105.12 

1,423.01 
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NEW RIVER UTILITY COMPANY 
RESPONSE TO STAFF’S FIFTH SET OF DATA REQUESTS 

DOCKET NO. W-01737A-12-0478 

CSB 5.5 
r -  

$1,018,247 Debt Owed to New River - This is a follow-up to CSB 3.2(d). 
Regarding the $1,018,247 debt that Cody Farms, an affiliate, owes to New River, 
please answer the following: 

a. Has the debt been paid? If so, please provide documentation. If not, 
please provide the outstanding balance as of the most recent date. 

b. Please explain why the loan was made. 

C. Please state the terms of the loan (Le., frequency of payments and 
amounts, interest, and length of loan). 

Response: 

a. The debt has not been repaid. The balance as of December 31, 2012,was 
$1,160,704.36. 

b. The debt is not a loan in the traditional sense and was not incurred for a particular 
purpose. The debt would be more properly characterized as an intercompany 
balance, similar to what would be recorded between a parent and its subsidiary or 
between subsidiary companies when cash is transferred from a subsidiary to the 
parent or another subsidiary and vice versa. 

There are no regular payments. Rather, the balance is increased when cash is paid 
out to or on behalf of Cody Farms and decreased when cash or uncompensated 
services (e.g., unpaid management fees) are received from Cody Farms. Interest 
is recorded monthly at the short-term Applicable Federal Rate published monthly 
by the Internal Revenue Service. 

c. 

Response provided bv: 

Ray L. Jones P.E., Principal 
Aricor Water Solutions 
25213 North 49th Drive 
Phoenix AZ 85083-2225 

1 
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CHAPTER IV 

DEPRECIATION ACCOUNTING 

. . . . - -. . . . 

The Basic Accounting Concept 

Basically, depreciation accounting is the process of charging the book cost (generally 
stated as original cost in utility accounting) of depreciable property, adjusted for net salvage 
value, to operation The accounting principle upon which depreciation is 
based is called the matching principle. Under the matching principle, expenses are assigned to 
accounting periods in a manner that matches expenses with revenues. Because depreciable assets 
are acquired for use in the earnings process over a period of years, the matching principle 
requires that a portion of the cost of the assets be charged to depreciation expense each period 
to properly measure net income. When depreciation expense is recorded, the net book value of 
the property is simultaneously reduced by an equal amount. 

W h y  operational assets give rise to an expense each accounting period can be best 
understood if the investment in an operational asset is viewed as a prepaid expense. An 
operational asset is acquired for use over a number of years. Moreover, it is known at the 
outset that the asset has a finite useful life, and that the value of the asset will be substantially 
diminished at the end of its useful life. The decline in the value of the asset during its useful 
life is an expense of operations related to the entire period. Depreciation accounting estimates 
that expense based on life and salvage estimates and allocates a portion of the expense to each 
accounting period. 

It should be emphasized that the primary objective of depreciation accounting is the 
allocation of cost to expense rather than valuation of the asset. Although the net book value of 
the asset is reduced in recording depreciation, this merely recognizes that a portion of the asset 
cost has been charged off to expense. The resulting net book value is not intended to reflect the 
current market value of the property. The net book value is, however, an important measure 
of the adequacy of depreciation estimates. 

Generally accepted accounting does not require any specific method of determining 
depreciation expense. It only requires that the method used to allocate the cost of assets to 
accounting periods be systematic and rational. Thus, a variety of methods are encountered in 
accounting practice. Depreciation may be computed on individual assets or on groups of assets. 
Also, it may be computed on a straight-line basis by which equal amounts are charged to each 

period or on an accelerated basis by which greater expense is assigned to the early years of an 
asset’s life rather than to the later years. Alternatively, unit of production depreciation is based 
on the ratio of the number of units produced during the accounting period to the expected total 
production. The product of this ratio and the cost of the asset yields the depreciation expense. 
Depending on the circumstances in each case, all of these methods will produce acceptable 
results and will meet the general test of being systematic and rational. 

In utility accounting, depreciation is usually computed on a straight-line, group method. 
The asset groupings and the depreciation rates applied to each group are often prescribed 

lver its useful lil 
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CHAPTER V 

COMPUTING DEPRECIATION 

. . . - . . . . 

Proper Terminology w 
Previous chapters have established that depreciation is an element of cost of service, that 

a charge to expense is made each accounting period, and that under practically all systems of 
accounts, the contra entry is a credit to the depreciation reserve. This chapter deals with 
methods, pr dur uques use( mputing the depreciation charge. [eth refi I 
to the panel tion Dr in som 
Pr 

-4- 

ln lrnn4-n It is assumed that depreciation base or series of bases has been selectLU. 
ith the discussion of concepts in Chapter II,&e objective of computing depreciation 
: cost or depreciation base over the p ropem service life by charkg a measure of the 
plant taking place to each accounting pt 

--mtion 
The different depreciation methods are designed 

to achieve this objective. Some estimate of future conditions is inherent in all methods, and provision 
for review and adjustment of these estimatis may Muence the selection of a method of computation. 
The subject of periodic review is discussed in Chapter XIII. 

Service Life is the key. 
Not Grouping. 

The Measurement of Asset Consumption 

liven the objective of allocating an ass- service life, it becomc 
that the life-either average service laemain ing  life, or some related measi 

m the itation of depreciatioi 2onsider further the charging of a measure of consumption 
to eacn accountmg period, and age becomes, a priori, a part of the computation. The dominance 
of the so-called age-life plans today stems from these premises. In Chapter I it was noted that 
many earlier methods uti lkd other plans. A review of the age-life methods in general with some 
of the other surviving methods follows. 

1 -  iomatic 
. 

Age-Life Methods - The Dareciation Rate 

om n tc '1 age-I me - M o servic ana an ap ti01 :nt 
E 3r accounting period sc at the total cost is IeLUvered over uie lire of a 

asset. Gt.--rally tt, depreciation base adjust- for any estimated net salvage is used as the total 
sum to be recovered. In straight-line unit accounting, the estimated life is used as a divisor to 
directly determine the dollars to charge as expense. In group accounting and for mass property 
accounts, the charge to expense is computed by first determining a depreciation rate. It is common 
practice to express this as an annual percent. To determine expense, the rate is then applied to 
the depreciation base each year or accounting period. As additions and retirements take place, 

. 
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52 PUBLIC UTILITY DEPRECIATION PRACTICES 

the rate is applied to the revised balances. Adjustments to the rate are made to conforpl to shorter 
accounting periods. For example, with monthly accounting, one-twelfth the annual rate may be 
applied to eac' 

1-I= iurm, the rate is held 
constant and changes are made OL= ..-en revised estimates of life or net salvage occur. In the 

$ tinking fund method, an annuity rate is used and interest on the accumulation of depreciation 
5 is added. In the declining balance m e t h a  a constant rate is used but it is applied to the net plant. 
2 In the sum-of-the-yearsagits method, the rate varies with age resulting in recording more expense 

in early life and less in later life. 
In all these methods, two estimates are required, one of service life and the other of net 

salvage, each of which is the subject of a subsequent chapter. With these estimates plus a judgment 
selection of the precise method to be used, it is apparent that the cost assignable to each accounting 
period is also an estimate. The estimate can be improved by using objective statistical studies, 
comparative analysis with like plant, and periodic eviews that take into consideration both historical 
experience and, to the extent possible, future expected circumstances. All these aid in producing 
reasonably accurate results, partidady where large numbers of units of plant are involved. Because 
the end result is necessarily still an estimate of the future, some form of periodic review has become 
accepted practice in most depreciation work. Factors causing retirement do change, and "accurate" 
estimates made at one time may no longer hold true a few years later. 

*.. . . 
in the simple- 

1 

u J u l l L l l I ~ ,  - L q  

life of the underlying plant, a mismatch is created and the 

The Unit of Production Method 

The unit of production method is similar to age-life methods except that in place of an 
estimate of life, total service in terms of units of production is estimated. For example, miles 
of operation, hours of operation, or unit volume of throughput have been used to estimate useful 
life. Where plant may stand idle for periods of time and then be brought into productive operation 
for mybg stretches, the unit of pro&ction method may offer a moxe accurate measue of depmiation. 
The crucial tests are whether total service can be more accurately forecast in production units 
or in years of life span and whether consumption is entirely unrelated to age or is reasonably 
related to age. 

In the transportation field, this method has been applied using miles of operation, ton-miles 
hauled, or hours of operation. Some gas pipeline companies owning gas producing property employ 
the unit of production method to depreciate certain classes of property. This unit rate is expressed 
as cents per thousand cubic feet (Mcf) and is generally computed by dividing the unrecovered 
investment less estimated net salvage by the estimated recoverable Mcf of gas reserves. In both 
these applications, it is argued that the total production can be more accurately estimated than 
the service life. This was probably more true in the past. Today, rapid changes in technology 
often cause r e h e n t  even though the equipment is st i l l  functional and sti l l  has a substantial remaining 
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production life. An example of this may be the replacement of analog technology with digital 

In some applications of the unit of production method of depreciation, estimates of total 
production are obtained by first estimating the service life and then applying average usage data 
to get the total production estimate. If such a procedure is necessary, it only underscores the 
advantage of the age-life method. 

Inherent in the unit of production method is an assumption that each unit of production, 
however measured, should bear the same depreciation expense. This may not always be true. 
For example, service at times of peak load may involve more physical depreciation than at off-peak 
periods. 

During periods of low production, such as a business recessiOn, or when demand for services 
is declining, the unit of production method tends to f d  more favor, because it may moderate 
heavy fmed charges to confoxm to services rendered and revenues received. The unit of production 
method is valid if the primary cause of depreciation is wear and tear. If, as is generally true 
today, most plant also depreciates because of changes in the art or technology, changes in public 
requirements, obsolescence and other external forces, the unit of productionmethod loses validity. 
Additionally, while depreciation is generally regarded as a "fixed" charge or, as some express 
it, a "cost of ownership, " the unit of production method tends to relate depreciation to the category 
of "variable" charges related to the amount of commodity furnished or the usage. 

The practical basis for the age-life, fwed charge approach is illustrated by the example 
of a water or gas main. Is depreciation of th& main taking place because of the volume of flow 
through it? Or, is it taking place because it sits in soil which acts on its exterior? Or, is it taking 
place because it is in the path of a new express highway soon to be built? Obviously, causes 
independent of units of production dominate in retirements of typical mains. Similar examples 
may be found in other types of utility plant. They illustrate another reaSOn why the unit of production 
method has not been used much in the utility industry. 

technology. 

ADDraiSil and Good as New Methods 

As stated in Chapter I, one early refmement to lump-sum write-downs of capital was that 
of making a periodic inventory and appraisal and determining the loss of appraised value. This 
method Survives in isolated utility applications which include (1) an initial study preparatory to 
starting more orthodox depreciation accounting; (2) a measure of depreciation with a reproduction 
cost rate base; (3) a test of value in contrast to cost at a time of sale or transfer; and (4) a criterion 
to aid in dete-g just compensation. In the more modem applications, the loss in appraised 
value is more often accounted for as a reserve for depreciation rather than as a direct write-down 
of the plant assets. Economic depreciation is closely related to the appraisal method. Rather 
than apply a wide range of engheeriq and marke-place fhctors for appraisals, economic depreciation 
preserves the original cost but a d .  for current or coastant dollars. In effect, economic depreciation 
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is an appraisal and an adjustment of depreciation based on the general change in purchasing power 
of the dollar.' 

"he application of appraisal methods, particularly in valuations for sales or just compensation, 
has brought with it occasional arguments that operating utility plant that is well and regularly 
maintained has little or no depreciation as long as its productive capacity is close to its original 
capacity. This premise is termed the "good as new technique" for measuring depreciation. Outside 
of a just compensation proceeding, it is almost never advanced, and in such a pmeedhg its acceptance 
is limited. It ignores the basic objective of charging a reasonable measure of the ultimate consumption 
of plant to each period throughout its service life. 

Full application of the appraisal method places depreciation on a value rather than a cost 
concept, and to this extent it may violate the objective of allocating the cost of plant during its 
useful life. The technique is also cumbersome and involves a great deal of effort in most applications. 
Usually the result of depreciation in an appraisal is spoken of as a "condition percent" and derivation 
of this percent involves straight-line, sinking fwd, or other age-life formulae applied collectively 
to each appraisal unit. 

In proposals for economic depreciation, straight-line depreciation is usually retained. In 
its simplest form, one would merely restate the plant accounts in t e r n  of current dollars and 
apply the regularly used depreciation rate, Assuming gradual dollar inflation, this would result 
in an increase in theoretical plant assets and a dollar increase in depreciation expense each year 
for otherwise stable plant. Economic depreciation modifies the objective of allocating cost during 
useful life by r e d e f ~ g  cost. As noted above, the increase in plant assets would be theoretical 
under most proposals, inasmuch as no overall gain would result if the plant assets were actually 
increased. In the nonnal process of determining retirement unit costs, the inflated plant base 
would result in inflated retirement unit costs so that when an item was retired it would drain the 
reserve of all the extra accruals. If accruals were made on a current value basis and retirements 
on an original cost basis, and assuming gradual inflation, the reserve ratio (reserve as a percent 
of plant) would be higher using economic depreciation than would be derived on an original cost 
basis. This is because older units have higher reserves and receive large current cost adjustments 
so that the reserve as a percent of plant increases. The impracticability of this method is that 
the reserve bemmes increasingly out of proportion as the plant ages, so that, when an entire category 
of plant is finally retired, a substantial reserve remains on the books to be deducted in determining 
rate base forever after. 

Actually, the proponents of the economic depreciation concept would not credit the excess 
depreciation accruals to the depreciation reserve but rather to a special capital adjustment account 

' Economic Depreciation is defmd as ". . .the cost of depreciable assets consumed during 
a year, expressed in terms of purchasiig power of the original investment. Economic depreciation 
can be calculated by adjusting either the actualcost depreciation base or the actual-cost depreciation 
accrual so as to produce an annual depreciation accrual reflecting changes in the value of money 
brought about by price-level changes. " (Paul J. Garfield, Ph.D. and Wallace F. Lovejoy, Ph.D., 
Public Utility Economics, (Prentice Hall, Inc. 1964)). 

During the 1980s. the term "economic depreciation" was attached to the theory that measures 
depreciation by the change in present value of an asset's remaining cash flows. 
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which would enrich equity. In times of deflation, the debit amount would presumably be applied 
against retained earnings. 

Retirement and Replacement Methods 

These methods, discussed in detail in Chapter I, also fail to meet the depreciation objective. 
Their use today is confined to a few isolated applications. One application is in connection with 
extraordinary obsolescence, abandoned, or superseded plant. Another application is for bond 
indentures. 

When an unusual retirement occurs or when one type of plant is to be totally replaced, 
such as manufacturedgas equipmentor electronic analog central office equipment, a form of retirement 
and replacement accounting may be used. Such circumstanc es usually involve an unacceptably 
large deduction from the depreciation reserve and are corrected by amortizing the retirement over 
a period of years or by increasing depreciation on-the new plant for a time to cover the loss. 
If the anticipated retirement is sufficiently far in the future, an alternative would be to amortize 
the unrecovered cost prior to rethemem ona scheduk that takes into account the projected retiremeIlt 
date. 

The refinement of the replacement method, whereby a fmed percent of revenue is set aside 
for depreciation, is still applicable to some bond indentures. Here the application is not strictly 
a method of computing depreciation but rather a requirement that the amount computed shall at 
least equal a certain minimum amount. The more common bonding test today, which requires 
net operating income to be at least twice the annual interest expense, indirectly places a similar 
flwrontheam~ofdepreciationtobecharged,therebyensllringthatretiremeno;andrep~~ 
will be provided for. Similar to the original retirement and replacement methods, these tests give 
recognition to depreciation, but they are not equivalent nor do they fully apply the basic objective 
of computing depreciation. 

d b: abli 
, This is particularly true of the physical 

tilitiesandind rial mf; s to produce their products and services. 
Nthough - r the depreciation of those assets s h o D  be related to agc 

they are of rather liited use in public utility practice, where the age-life methods 
a number of depreciation methods that do not directly consider the age of property were 

Age-Iif'e Methods 

Staffs depreciation 
rate is not related to 

The more commonly used methods for computing depreciation are oriented to spreading 
depreciation charges over the service life or an arbitrary service period so as to reflect an assumed 
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consumption with time (the age-life methods). The various age-life methods are presented below 
in accordance with the manner in which they spread depreciation expense over the life of property. 

The "method" used 
by ACC. 'he StraiPht-Line Methc 

The straight-line method ratably charges a like amount to each accounting period over 
the service life of a plant item or plant group. Thus, it directly meets the depreciation objective, 
which perhaps accounts for its wide acceptance in utility practice. The basic formula is: 

AMualDepre~ia t ionAcd = Depreciable Cost 
Service Life 

where Depreciable Cost is original or gross plant cost less estimated net salvage. 
In actual practice a depreciation rate .is applied to the book cost of plant. 

The straight-line method is sometimes spoken of as the method of equal annual depreciation 
charges. For item or unit accounting, this is true if the service life and net salvage are correctly 
estimated from the beginning of placement in service. However, because of changes in depreciation 
rates, which reflect changing conditions of service and causes of retirement during the service 
life, the equal annual charges are not usually made even for unit depreciation. Withgroup properties, 
equal annual charges seldom occur because, although the rate may be constant, the rate is applied 
to a changing plant balance by virtue of retirements and additions. Thus, the straight-line method 
is best described as the method of constant rate applied to the book cost of plant in service between 
depreciation review periods. 

The following formula is used to determine the depreciation rate to be applied to the original 
or gross plant cost: 

100 - c 
L' 

d =  

where d is the depreciation rate in percent 
where c is the estimated average net salvage in percent 
where L is the estimated average service life 

The formula requires two basic estimates-service life and anticipated net salvage. With 
group properties, care must be exercisedto be sure the life and net salvage estimates reflect averages 
for the entire group to which the rate will be applied. This is because the estimates are often 
based on consideration of the more prominent items within the account. The selection of depreciation 
categories discussed in Chapter III and the methods of weighting discussed in Chapter M are 
factors to consider. With estimates related to an account or group of accounts, the straight-line 
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formula immediately yields rates and accruals without further factoring or allowing for interest 
or other adjustments applicable to other age-life methods. 

Acceleratkd Methods 

Depreciation methods are classified as "accelerated" if they result in higher depreciation 
accruals in the early years of service life as compared to the straight-line method. Certain methods 
of accelerated depreciation received increased attention because they were permitted by the Internal 
Revenue Code, enacted in 1954. The "Sum-of-the-Years-Digits" and the "Declining Balance" 
methods are both purely mathematical approaches designed for increasing accruals in the early 
years of service life. They have not been generally accepted as methods for accruing depreciation 
on utility properties for regulatory purposes; they are of interest because of their use by some 
utilities for Federal and state income tax purposes. Unlike the straight-line method which is discussed 
in subsequent chapters, the following accelerated methods are not used for regulatory purposes. 

Declining Balance Method 

In this method a rate higher than the straight-line rate is applied to the net plant balance 
rather than the gross plant balance. Prior years' accruals are deducted each year to yield the ''declining 
balance. " The declining balance method is generally tied to the straight-line rate by some arbitrary 
factor such as 1-1/2 or 2. The rate for the double declining balance method is: 

4.2p-;] 

where L is the service life 
where c is the percent net salvage 

(3) 

. .  
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The annual accrual is determined according to the following formula: 

Dz =4@- v) 

where B is the gross depreciable plant 
where U is the depreciation reserve 

(4) 

The declining balance computations require the same basic estimates of salvage value and 
service life required in the straight-line method. In addition, the reserve and the net balance must 
be maintained by account or depreciation category. 

In all of the declining balance applications, the amount charged to expense each year for 
a single unit or group of plant assets follows an exponential curve that declines with age. The 
curve is asymptotic to zero, so that unless there is positive net salvage, the cost of plant is never 
fully allocated. Salvage is usually ignored in the double rate formula for this reason. Also, at 
some point in the latter portion of the life, applications of the method often include either arbitrary 
balancing charges or a shift back to a straight-line remaining life plan. 

Where estimates of service life are subject to wide possible error, the declining balance 
method has an advantage because only a small allocation of original placement costs is left to 
the period near the end of a property’s life. method also generates more internal funds from 
depreciation accruals as long as overall gross plint continues to grow. Furthermore, the method 
gives some recognition to the popular value concept of placing a premium on new models or early 
changes in the art or technology with attendant high early depreciation. 

In an effort to portray higher collsumption in early lie, the declining balance methd produces 
an inexact allocation of full cost and may produce unwanted fluctuations in annual accrual with 
group properties. The principal application today is for tax purposes where faster write-off is 
obtained while preserving flexibility because of the tax provision permitting an easy shift back 
to straight-line at any plant age. 

Sum-of-the-Years-Di&s Method 

Like the declining balance method, this method results in charging greater depreciation 
in the early years of service life and gradually reducing the expense with advancing years of plant 
age. It overcomes one objection to the declining balance method by exactly recovering service 
value by the end of a property’s life. 

With this method, the successive years of service life are numbered in reverse order and 
the depreciation rate to be applied in a particular year is a fraction. The numerator is the number 
assigned to that year and the denominator is the sum of all the digits by which the years are respectively 



COMPUTING DEPRECIATION 

where X is each whole number from 1 to service life L 
where c is percent net salvage 

For example, with a 10-year service life, the sum is 
1+2+3+4+5+6+7+8+9+10=55; and the first year's rate 
assuming zero salvage, is: 

,... . 

. .  
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Similarly the last year's rate is: 

Whereas the declining balance method yields accruals on a single unit or group of plant 
which decrease each year along a logarithmic curve, the sum-of-the-years digits accruals decrease 
by a fmed amount each year along a straight line having a negative slope. Both methods assume 
hig€ier consumption of plant in early life and leave less to be recovered in later life. 

The sum-of-the-yearsdigits method has found favor where "liberalized depreciation" is 
claimed for tax purposes. This is because it yields slightly higher results in the early years than 
the double declining balance method. Few have argued that it represents a true consumption of 
plant. Moreover, its use for book purposes among utilities is rare. 

Sinkine Fund Method 

The sinking fund method, which takes into account computed interest on the reserve, was 
one of the early methods to be applied as a full depreciation accounting plan. If the interest rate 
used is the same as the rate of return, the method produces the same total charge for depreciation 
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and return each year or accounting period. Advocates of the sinking fund method most often 
justify its use for this reason. 

The depreciation rate in the sinking fund method is that annuity rate which, when applied 
annually over the service life and coupled with interest credits to the reserve at the selected interest 
rate, will allocate the full cost of plant. The depreciation accrual in any one year is the annuity 
plus interest on the beginning-of-year reserve. The basic formula for the annuity rate is: 

di = (1 - C) 

where c is net salvage 
where i is net interest rate 
where L is service life 

andtheannualaccrual = d$? + iU 

1 i 
(1 + qL - 1 

- -  

where B is plant balance 
where U is beginning-of-year reserve 

Generally, the annuity rate can be determined from tables using the selected values of 
i and L. If only compound interest tables are available, the altemte expression permits Computation 
of the rate after obtaining a value for (l+i)L, which is the amount by which 1 will increase in 
L years at interest rate i compounded annually. In group accounting, a value of L slightly shorter 
than the group average service life is used to compensate for interest not accmed on early retirements. 

The above rate formula may be used with a remaining life plan by substituting "E" for 
"L. *' This yields a rate which, if applied to the book cost of plant, gives the current year remaining 
life accrual. The remaining life annuity portion of the total accrual is then derived by subtracting 
interest on the book reserve. Alternatively, the remaining life annuity rate may be determined 
directly from the following formula: 

where u is the book reserve ratio 
where E is the remaining life 



COMPUTING DEPRECIATION 61 

In utility rate making, the sink& fund (compound interest) method can be applied with 
either a depreciated or undepreciated rate base. The depreciation expense used with the depreciated 
rate base is the total accrual of the annuity plus interest. This is sometimes termed the modified 
sinking fund method. The depreciation expense to be used with the undepreciated rate base is 
the annuity only. The two results will give the same total cost of service if the interest rate and 
the rate of return are the same. If an interest rate less than the rak of return is used, only the 
modified sinking fund method avoids an overallowance for return. 

Equalizing return and depreciation under the sinking fund method ignores the many other 
utility costs which are seldom equal from year to year. Compared to the straight-line! method, 
the sinking fund method produces lower early accruals and higher accruals in the later years. 
This difference increases with an increase in interest rate. Conversely, sinking fund advocates 
say that the straight-line method is a sinking fund solution with an interest rate of zero. The heavy 
accruals due to greater interest toward the end of a property's life can produce wide differences 
between the accumulated accruals and the cost being recovered if retirements occur only a year 
or two from the estimated time. In other words,'the sinking fund method requires closer accuracy 
in service life and net salvage estimates. 

The sinking fund and related interest methods were widely adopted at the time retirement 
andrep-aocounbng werebeidiscontinued. Atthattime, theycausedsubstantialincreases 
in depreciation expenses for many companies. The sinking fund method is rarely used today due 
to the advance of tax depreciation, first on a straigh-line basis and now with more "liberalized" 
methods; problems of annuity mathematics; and difficulties of proper accruals near the end of 
a property's life. 

The particular procedure used will vary depending upon the regulatory jurisdiction involved. 
The accelerated methods identified above are not generally used for regulatory purposes. 

The Internal Revenue Service has permitted their use, and modifcations of them, in computing 
tax depreciation, along with other speciatized depreciation procedures for taxes. Interest methods, 
such as the sinking fund method, are no longer in general use. 

I 

The group plan of depreciation accoUnting is particularly adaptable to utility property but 
raises many questions concerning the makeup of the group or category selected for analysis. 
Rather than one single group containing all utility plant, each group should contain homogeneous 
units of plant that are generally alike in character, used in the same manner throughout the plant, 
and operated under the same general conditions. However, even within the framework of this 
definition, it must be realized that there will be differences in the lives of the individual units. 

Consider the case of poles. Some poles will be retired because of storms or other casualties, 
some because of public convenience or decay, some because of the substitution of underground 
for aerial facilities, and many more for a combination of the several causes of retirement. There 
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. will be a wide dispersion of retirements by age. What then is the proper grouping for a study 
of poles? Should it be all of the poles owned by the company analyzed en masse? 'fhis has not 
always proven satisfactory because there was a time when it was evident that the life characteristics 
of untreated poles differed materially from those of treated poles. Accordingly, during the time 
when untreated poles were substantial in number, it was appropriate to study poles in two separate 
categories: untreated and treated. 

Regardless of which depreciation method is used, several alternatives are available for 
grouping individual plant units within a depreciation category. The most commonly used grouping 
procedures are as follows: 

1. The Sinele Unit. Under this procedure each unit of property is depreciated 
separately. Because the procedure requires separate record-keeping for 
each unit, it is not practical for most types of property. Thus, it is not widely 
used by utilities. 

2. 

3. 

4. 

The Broad Grou Under this procedure all units of plant within a particular 
depreciation category,(usually a plant accou )r subaccount, are considered 
to be one group. The Broad Group is widely used and produces reasonably 
sta'-- depreciation rates from year to year becaus- 'A; averaging effects. 

that requires at least accounting rt 
Retirements by vintage are desk,-,. 3taffs recommendation 

ldoes not take into 

small company 
combines, in 

clue to me l~lil~iv causes or retrremenrs mi onea a w v e . I  ret nenrs DY age, 
?ha &equires thn+ 
itc avpraoe life- all vintages are cornposited to produce the average service 
life for the plant class. Then the depreciation rate may be based on this 
estimated average service life of the units making up the group. 

The Eaual Life G ~ U D  ELG). Under this procedure the plant units are 
grouped according to their service lives, with the units from each vintage 
expected to experience the same service life being included in the same life 
group. This procedure permits accruing the fill cost of the shorter-lived 
unitstothedepreciatian nsem while they ani! m service. Thus the longer-lived 
units bear only their own costs. This is accomplished by dividing each vintage 
group (plant placed in a single year) into smaller groups, each of which 
is limited to units that are expected to have the same life. This distribution 
is based on life tables developed from the recorded experience, with respect 
to the mortality of utility plant While it is not possible to identiQ the individual 
units of plant that will have a given life, it is possible to estimate statisticaily 
the number of units or dollars of plant in each equal life group, provided 
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mortality data were accumulated. The prediction of flme retirement patterns 
is also necessary in application of the vintage group procedure. However, 
ELG is much more sensitive to these predictions. ELG may be expected 
to produce greater fluctuations in depreciation expense from year to year 
than the broad group procedure. 

The Broad Group procedure does not require that an assumption be made concerning the 
shape of the appropriate survivor curve (see Chapter VI) in the grouping process. However, 
Vintage Group, as generally applied, and ELG require such a determination. ELG depends upon 
the survivor curve forecast to detemhe the subgroups. With the FCC’s agreement, the ELG 
procedure has been widely adopted by telephone companies subject to FCC jurisdiction. SQme 
of the state commissions, however, have disallowed its use for intrastate rate making on both 
practical and technical grounds. The V i e  Group and Equal Life Group procedures are discussed 
in more detail in Chapter XII. 

Application Techniques 

There are two techniques commonly used to determine the depreciation rate to be applied 
to a utility’s plant depreciation categories: Whole Life and Remaining Life. 

[Whole Li 

The Whole Life technique bases the depreciation rate on the estimated average service 
life of the plant category. Whole life -“?cation lant ba t-----iation r---’-- ‘- 

cI _ _ _ _  _ _ _  _ _  _ _  -om 
the Whole Life technique wilI resul 
or under-accrual may remain in 
in the opposite direction. However, when a 
certain, the Whole Life technique may be 
designed to eliminate the reseTve 

,--d preck ____ __ I__yI -YCYIYI. -.,anably be expec,, 
a deDreciationreserve imbalance 1 For example, 

by later overages 
or deficiency is 

of the difference may be allowed. 

referred to as “over 
deweciation”. 

The Remaining Life technique seeks to recover the undepreciated original cost less future 
net salvage over its remaining life. With this technique, the gross plant less book depreciation 
reserve is used as the depreciable cost and the remaining life or future life expectancy is used 
in the denominator. The formula is: 

. .. . . . . . , 
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B - U - C '  
E 

D =  

where D is the depreciation expense or annual accrual 
where B is the book cost of the Gross Plant 
where U is the book depreciation reserve at start of the year 
where C'is the Estimated Future Net Salvage in dollars 
where E is the Estimated Average Remaining Life 

The following formula is used to wve  at the depreciation rate in percent: 

D 
B 

depreciation rate d = - x 100 

This rate may also be derived by dealing entirely in percentages as follows: 

loo- u - c' 
E depreciation rate d= 

_ - -  

. .  
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where, in percent reserve, u=-xlOO U 
B 

' c' where, in percent future net salvage, c = - 
B 
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A review of the depreciation reserve is appropriate at the commencement of use of the 
remaining life technique to ensure consistency with prior accounting and regulatory policies. 
The desirability of using the remaining life technique is that any necessary adjustments of depreciation 
reserves, because of changes to the estimatks of life on net salvage, are accrued automatically 
over the remaining life of the property. Once commenced, adjustments to the depreciation reserve, 
outside of those inherent in the remaining life rate would require regulatory approval. 

{The Depreciation Model 

The forego' - -- xior - If this chapter discussed sevefi I 

La woup, vinrage c1 6 
A complete "deprecmnon 

model" is composed of a Method, a Procedure and a Technique, e.g., Straight-Line, Vintage 
Group, and the Remaining Life techniques. Subsequent chapters will also utilize this terminology. 

PC. AXIhnl- 1 . n 



NEW RIVER UTILITY COMPANY 
RESPONSE TO STAFF’S FOURTH SET OF DATA REQUESTS 

DOCKET NO. W-01737A-12-0478 

MSJ 4.2 For the plant-in-service for Acct. 304 - Structures & Improvements, the Company 
reported $84,633 for Original Cost, but no cost amount for the RCN value. Please 
confirin or subinit a number for the RCN value, if needed. 

Response: The Company based the RCN for production facilities on the reproduction cost 
estimates in the Brown & Caldwell Report Amendment. The Company has 
reviewed the Brown & Caldwell Report Amendment and verified that they did not 
include costs for Structures & Improvements such as block walls, landscaping and 
grading. The Company believes the Original Cost of $84,633 should be used for 
the RCN cost, since a detailed reproduction cost estimate has not been prepared. 

Response provided by: 

Ray L. Jones P.E., Principal 
Aricor Water Solutions 
2521 3 North 49th Drive 
Phoenix AZ 85083-2225 

1 
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EXECUTIVE SUMMARY 
VALENCIA WATER COMPANY-TOWN DIVISION, ET AL 

DOCKET NO. W-01212A-12-0309, ET AL 

The direct testimony of Staffwitness John A. Cassidy addresses the following issues: 

Capital Structure - Staff recommends that the Commission adopt a consolidated capital structure 
for the Global Utilities (“Global Parent Utilities” or “Companies”) for this proceeding consisting 
of 57.8 percent debt and 42.2 percent equity. 

Cost of Eauitv - Staff recommends that the Commission adopt a 9.4 percent return on equity 
(“ROE”) for the Companies. Staffs estimated ROE for the Companies is based on an economic 
assessment adjustment and the results of its DCF and CAPM cost of equity methodology 
estimates for the sample companies of 8.9 percent for the capital asset pricing model (“CAPM”) 
and 8.6 percent for the discounted cash flow method (“DCF’). 

Cost of Debt - Staff recommends that the Commission adopt a 6.1 percent cost of debt for the 
Companies. 

Overall Fair Value Rate of Return - Staff recommends that the Commission adopt a 7.5 percent 
overall fair value rate of return. 

Mr. Rowells’s Testimony - The Commission should reject the Companies’ proposed 11.44 
percent ROE for the following reasons: 

Mr. Rowell’s methodology erroneously assumes that accounting based realized returns 
on equity ((‘ROE’) are reflective of investor expectations of the cost of equity, and he 
assigns a two-thirds weighting to the results derived from his comparable earnings 
analysis and only a one-third weighting to the combined results derived from his market- 
based DCF and CAPM analyses. The samples used by Mr. Rowell in his comparable 
earnings analysis differ from those in both his DCF and CAPM analyses, with his 
comparable earnings sample consisting of fourteen publicly-traded utility companies (7 
water, 7 natural gas), his DCF sample consisting of fifteen companies (8 water, 7 natural 
gas) and his CAPM sample consisting of sixteen companies (8 water, 8 natural gas). A 
natural gas company excluded from his comparable earnings sample (AGL Resources) is 
included in his CAPM sample, and among the natural gas companies in that sample has 
the highest beta coefficient. Mr. Rowell calculates his realized ROE comparable earnings 
estimate on a weighted average basis, resulting in the gas sample companies having a 
disproportionate (Le., 3-to-1) influence on his estimate relative to the water sample 
companies. The natural gas company (UGI Corporation) selected to replace AGL 
Resources in his comparable earnings sample accounts for almost 20 percent (19.73%) of 
his overall comparable earnings estimate, yet Mr. Rowell makes no adjustment to reduce 
UGI’s weighting factor by removing that portion of UGI’s eamingshommon equity not 
subject to domestic rate regulation in the United States. Collectively, the natural gas 
sample weighting factor in Mr. Rowell’s comparable earnings analysis is overstated by 



35.85 percent, due to the failure to similarly reduce the eamingskommon equity 
component of other natural gas sample companies having significant non-regulated 
operating revenues. Mr. Rowell’s constant growth DCF estimates rely exclusively on 
analysts’ forecasts for earnings per share growth, and the dividend yield has been 
upwardly adjusted by means of annual compounding. Mr. Rowell’s CAPM analyses 
employ an historical average risk-free rate, measured over the 32-year period January 1, 
1980 - December 31, 2011, rather than a current spot intermediate- or long-term U.S. 
Treasury rate. Mr. Rowell’s recommended cost of equity includes an upward 120 basis 
point Arizona Risk Premium adjustment to compensate the Companies for 
regulatoryhmall-size risk. 
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I. 

Q. 
A. 

Q. 
A. 

Q* 
A. 

INTRODUCTION 

Please state your name, occupation, and business address. 

My name is John A. Cassidy. I am a Public Utilities Analyst employed by the Arizona 

Corporation Commission (“Commission”) in the Utilities Division (“Staff ’). My business 

address is 1200 West Washington Street, Phoenix, Arizona 85007. 

Briefly describe your responsibilities as a Public Utilities Analyst. 

I am responsible for the examination of financial and statistical information included in 

utility rate applications and other financial matters, including studies to estimate the cost 

of capital component in rate filings used to determine the overall revenue requirement, and 

for preparing written reports, testimonies and schedules to present Staffs 

recommendations to the Commission on these matters. 

Please describe your educational background and professional experience. 

I hold a Bachelor of Arts degree in History from Arizona State University, a Master of 

Library Science degree from the University of Arizona, and a Master of Business 

Administration degree with an emphasis in Finance from Arizona State University. While 

pursuing my MBA degree, I was inducted into Beta Gamma Sigma, the National Business 

Honor Society. I have passed the CPA exam, but opted not to pursue certification. I have 

worked professionally as a librarian, financial consultant and tax auditor and served as 

Stars cost of capital witness in rate case evidentiary proceedings in my current as well as 

in a past tenure as a Commission employee. 
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Q. 
A. 

Q. 
A. 

What is the scope of your testimony in this case? 

My testimony provides Staffs recommended capital structure, return on equity (“ROE”) 

and overall fair value rate of return (“FVROR”) for establishing the revenue requirements 

for the Global Utilities’ (“Global Parent Utilities” or “Companies”) pending rate 

application. 

Please provide a brief description of Global. 

The seven public service corporations seeking rate relief in this docket (collectively, the 

“Global Parent Utilities”) consist of three Class “A” utilities (Global Water - Santa Cruz 

Water Company, Global Water - Palo Verde Utilities Company, and Valencia Water 

Company - Town Division), one Class “B” utility (Willow Valley Water Company), two 

Class “C” utilities (Valencia Water Company - Greater Buckeye Division and Water 

Utility of Greater Tonopah), and one Class “D” utility (Water Utility of Northern 

Scottsdale). The Global Parent Utilities provide water and wastewater utility service to 

metered customers in parts of Maricopa, Mohave and Pinal Counties, Arizona, pursuant to 

certificates of convenience and necessity granted by the Commission. 

The Global Parent Utilities are owned by Global Water Resources, LLC (“GWR”), a 

limited liability corporation organized in 2003 to acquire, own, and manage a portfolio of 

water and wastewater utilities in the southwestern United States. An affiliate company, 

Global Water Management, LLC (“GWM”) was formed to provide business development, 

management, construction project management, operations, and administrative services to 

GWR and all its regulated subsidiaries. In 2005, Global Water, Inc. (“GWI”), an Arizona 

corporation, was established as a subsidiary of GWR to acquire, own, and manage a 

portfolio of water and wastewater utilities. The Global Parent Utilities, as well as the 

unregulated Global affiliates noted above, are ultimately owned by Global Water 
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Resources, Inc. ( “ G W  or “Global Parent”), a publicly-traded entity listed on the 

Toronto Stock Exchange. 

Summary of Testimony and Recommendations 

Q. 
A. 

Q. 
A. 

Q. 
A. 

Briefly summarize how Staff‘s cost of capital testimony is organized. 

Staffs cost of capital testimony is presented in eleven sections. Section I is this 

introduction. Section I1 discusses the concept of weighted average cost of capital 

(“WACC”). Section ID presents the concept of capital structure and presents Staffs 

recommended capital structure for the Global Parent Utilities in this proceeding. Section 

IV presents Staff’s cost of debt for the Global Parent Utilities. Section V discusses the 

concepts of ROE and risk. Section VI presents the methods employed by Staff to estimate 

the Global Parent Utilities’ ROE. Section VII presents the findings of Staffs ROE 

analysis. Section VI11 presents additional factors considered in developing the cost of 

equity estimate for the Global Parent Utilities. Section IX presents Staffs FVROR 

recommendation. Section X presents Staffs comments on the direct testimony of the 

Company’s witness, Mr. Matthew J. Rowell. Finally, section XI presents the conclusions. 

Have you prepared any exhibits to accompany your testimony? 

Yes. I prepared ten schedules (JAC-1 to JAC-9) and Exhibits JAC-A and JAC-B in 

support Stafl’s cost of capital analysis. 

What is Staff’s Fair Value Rate of Return (L‘FVROR”)? 

Staff recommends a 7.5 percent overall FVROR, as shown in Schedule JAC-1. The 

FVROR is calculated from the capital structure, ROE and cost of debt. Staffs capital 

structure is composed of 57.8 percent debt and 42.2 percent equity. Staffs estimated ROE 

for the Company is based on the results of its DCF and CAPM cost of equity methodology 
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estimates for the sample companies of 8.9 percent for the capital asset pricing model 

(“CAPM’) and 8.6 percent for the discounted cash flow method (“DCF”), and includes a 

60 basis point upward economic assessment adjustment. 

Global Parent Utilities’ Proposed Overall Fair Value Rate of Return 

Q* 

A. 

II. 

Q. 
A. 

Briefly summarize the Global Parent Utilities’ proposed capital structure, cost of 

debt, ROE and overall FVROR for this proceeding. 

As shown in Schedule JAC-1, the Global Parent Utilities proposes a different capital 

structure and cost of debt for each of the seven Global Parent Utilities operating units, and 

a uniform 11.44 percent ROE. As a consequence, the resulting overall FVROR is unique 

for each operating unit, as summarized in Table 1: 

Table 1 

Global Parent Utilities OperatinP Units WACCROR 

Palo Verde Utilities Company 8.81% 
Santa Cruz Water Company 8.79% 
Valencia Water Company - Town Division 10.55% 
Valencia Water Company - Greater Buckeye’ 1 I.  18% 
Water Utility of Greater Tonopah 10.72% 
Willow Valleywater Company 10.60% 

1 1.44% Water Utility of Northern Scottsdale 

THE WEIGHTED AVERAGE COST OF CAPITAL 

Briefly explain the cost of capital concept. 

The cost of capital is the opportunity cost of choosing one investment over others with 

equivalent risk. In other words, the cost of capital is the return that stakeholders expect 

’ Schedule D-1 of the Company’s application shows 11.18% which is the mathematically correct calculation based on 
the Company’s supporting data. Table MJR 11 of Mr. Rowell’s direct testimony shows 1 1.07%. 
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for investing thek financial resources in a determined business venture over another 

business venture. 

Q- 
A. 

Q. 
A. 

What is the overall cost of capital? 

The overall cost of capital for a firm issuing a variety of securities (Le., stock and 

indebtedness) represents an average of the various cost rates on all securities issued by the 

firm adjusted to reflect the relative weighting of each security within the firm’s capital 

structure. Thus, for any given firm, the overall cost of capital is the firm’s weighted 

average cost of capital. 

How is the WACC calculated? 

The WACC is calculated by adding the we,&ted expected returns of a firm’s securities. 

The WACC formula is: 

Equation 1. 
n 

i = l  

In this equation, Wi is the weight given to the i* security (the proportion of the i~ security 

relative to the portfolio) and ri is the expected return on the i* security. 
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Q. 

A. 

Can you provide an example demonstrating application of Equation l? 

Yes. For this example, assume that an entity has a capital structure composed of 60 

percent debt and 40 percent equity. Also, assume that the embedded cost of debt is 6.0 

percent and the expected retum on equity, i.e., the cost of equity, is 10.5 percent. 

Calculation of the WACC is as follows: 

WACC = (60% * 6.0%) + (40% * 10.5%) 

WACC=3.60%+4.20% 

WACC=7.80% 

The weighted average cost of capital in this example is 7.80 percent. The entity in this 

example would need to earn an overall rate of return of 7.80 percent to cover its cost of 

capital. 

III. CAPITAL STRUCTURE 

Background 

Q. 
A. 

Q. 
A. 

Please explain the capital structure concept. 

The capital structure of a firm is the relative proportions of each type of security: short- 

term debt, long-term debt (including capital leases), preferred stock and common stock-- 

that are used to finance the firm’s assets. 

How is the capital structure expressed? 

The capital structure of a company is expressed as the percentage of each component of 

the capital structure (capital leases, short-term debt, long-term debt, preferred stock and 

common stock) relative to the entire capital structure. 
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% 

As an example, the capital structure for an entity that is fmanced by $20,000 of short-term 

debt, $85,000 of long-term debt (including capital leases), $15,000 of preferred stock and 

$80,000 of common stock is shown in Table 2. 

Preferred Stock 

Common Stock 

Total 

$15,000 ($15,000/$200,000) 7.5% 

$80,000 ($80,000/$200,000) 40.0% 

$200,000 100% 

Short-Term Debt I $20,000 I ($20,000/$200,000) I 10.0% 
I I I 

Long-Term Debt I $85,000 I ($85,000/$200,000) I 42.5% 

The capital structure in this example is composed of 10.0 percent short-term debt, 42.5 

percent long-term debt, 7.5 percent preferred stock and 40.0 percent common stock. 

Global Parent Utilities’ Capital Structure 

Q. 

A. 

What capital structure does the Global Parent Utilities propose? 

As noted, the Global Parent Utilities propose a different capital structure for each of its 

seven operating units. The capital structures for Palo Verde and Santa Cnxz are developed 

from an imputation of Industrial Development Authority (“IDA”) bond debt carried on the 

books of the Global Parent: while the capital structures for the other Global Parent 

Utilities are based on the respective debt and equity balances of each as of the December 

31,201 1, test-year end (See RoweIf Direct, p. 3, lines 5-8). 

In the 2009 Global rate case (Docket No. SW-20445A-09-0077 et al), Global proposed a similar imputation of IDA 
debt to Palo Verde and Santa Cruz, and such imputation was accepted by all parties. 
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Q* How do the proposed Global Parent Utilities capital structures compare to capital 

structures of publicly-traded water utilities? 

Schedule JAC-4 shows the capital structures of six publicly-traded water companies 

(“sample water companies” or “sample water utilities”) as of December 31, 2012. The 

average capital structure for the sample water utilities is comprised of approximately 5 1.2 

percent debt and 48.8 percent equity. As presented in Schedule JAC- 1, a review of the 

individual capital structures proposed for the Global Parent Utilities indicates that only 

Palo Verde (51.7% debt, 48.3% equity) and Santa Cruz (54.5% debt, 45.5% equity) have 

capital structures comparable to the average sampIe water utility capital structure, with 

Sank Cruz being the only Global Parent Utilities system more highly leveraged (54.5% 

debt) than the sample average capital structure (5 1.2% debt). In all other cases, the Global 

Parent Utilities proposed capital structures are far less leveraged (ie., more equity rich) 

than the sample average capital structure, with Valencia - Town Division having the 

highest (21.3%) and Northern Scottsdale the lowest (0.0%) percentage of debt.3 

Staffs Capital Structure 

Q. What is Staff’s recommended capital structure for the Global Parent Utilities in this 

proceeding? 

Staff recommends a single, consolidated capital structure in this proceeding, one 

composed of both the aggregate combined debt and equity positions of all seven Global 

Parent Utilities, updated as of December 31,2012. Staffs recommended capital structure 

consists of 57.8 percent debt and 42.2 percent equity ($126,205,263 long-term debt and 

$92,101,433 common equity). 

A. 

’ Schedule MJR 11 of Rowel1 Direct erroneously shows the capital structure for the Consolidated West Valley 
(Valencia - Town, Valencia - Greater Buckeye and Water Utility of Greater Tonopah combined) as 22.41% debt and 
77.59% equity. The mathematically correct capital structure using the amounts for the individual systems is 
composed of 18.33% debt and 81.67% equity. 
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Q. 

A. 

Q. 

A. 

Why is Staff recommending the use of a consolidated capital structure for purposes 

of setting rates in this docket? 

Staff recommends the use of a consolidated capital structure to recognize that 

management controls how to distribute the amounts of debt and equity capital available 

among the various individual systems that comprise the Global Parent Utilities. 

Ratepayers in the individual systems should not be subject to higher or lower capital costs 

relative to the other systems in the Global Parent Utilities due to these management 

decisions. Using a consolidate capital structure provides uniform capital costs among the 

individual systems to provide a measure of equity to ratepayers while providing 111 cost 

recovery for the Company. As proposed by the Company, rates for each of the seven 

Global Parent Utilities would be set based upon unique capital structures and debt costs 

(the Company proposes a uniform 1 1.44 percent cost of equity for all of the Global Parent 

Utilities). 

Why did Staff choose to update its recommended capital structure as of December 

31,2012, for purposes of setting rates in this docket? 

The Global Parent Utilities filed its Application(s) in this docket on July 9,2012, utilizing 

a December 31,201 1, test-year end, and the capital structures proposed by the Company 

are reflective of the Global Parent Utilities’ financial position as of that date. More than 

18-months have elapsed since December 3 1, 201 1, and upon learning of changes which 

took place to the various Global Parent Utilities capital structures in calendar year 2012, 

Staff elected to update its capital structure to reflect those known and measureable 

changes for purposes of setting rates in this docket. Updating the capital structure to use 

more current rather than dated or stale information is a normal practice for Staff in similar 

circumstances. 
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Q. 

A. 

IV. 

Q. 

A. 

Q* 

A. 

For the reasons noted above, should the Global Parent Utilities proposed capital 

structures be relied upon for purposes of setting rates in this docket? 

No, they should not. 

COST OF DEBT 

What is the basis for the Global Parent Utilities proposed cost of debt in this 

proceeding? 

The Companies’ proposed cost of debt reflects the Global Parent Utilities embedded cost 

of debt, inclusive of the IDA bond debt imputed to Palo Verde and Santa Cruz, as of 

December 31, 201 1. The IDA bond debt imputed from the parent was allocated to Palo 

Verde ($62,047,253) and S a n k  Cruz ($50,745,824) as a function of the relative values of 

capital projects h d e d  by each system, respectively, through IDA bond debt proceeds. Of 

the remaining five Global Parent Utilities capital structures, four contained debt provided 

through loans issued by the Water Infrastructure Financing Authority of Arizona 

(“WIFA”): Valencia - Town Division ($3,436,964); Valencia - Buckeye Division 

($1 17,418); Greater Tonopah ($440,989); and Willow Valley ($417,008). Additionally, 

Valencia - Buckeye Division’s capital structure includes a Stewart Title (Garcia) loan 

($17,168), while the capital structure of Northern Scotisdale camed no debt. 

How have the capital structures of the individual Global Parent Utilities changed 

since the December 31,2011, test-year end date? 

Two notable events occurred during the 2012 calendar year which impacted the debt 

component of the various Global Parent Utilities’ capital structures. First, in June, 2012, 

Global secured an additional $7,625,000 of tax-exempt IDA revenue bonds (“Series 

2012A Bonds”) and $6,375,000 of taxable IDA revenue bonds (“Series 2012B Bonds”) 
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through the Industrial Development Authority for the County of Pima, Ari~ona.~ 

Subsequently, in August, 2012, Global repaid its outstanding WIFA loan debt in fUK5 If 

this new IDA bond debt were to be imputed to Palo Verde and Santa Cruz in a manner 

similar to that previously done, its impact would be confined only to those two Global 

Parent Utilities capital structures. However, repayment of the WIFA loan debt effectively 

converts three of the four Global Parent Utilities’ (Valencia - Town Division, Greater 

Tonopah and Willow Valley) capital structures to 100 percent equity, while leaving 

another (Valencia - Buckeye Division) with a much diminished debt component (Le., the 

Stewart Title (Garcia) loan). While covenants of IDA bonds restrict the locations where 

the proceeds can be expended, GWR and GWRI manage their capital structures and have 

flexibility in determining the amount of debt and equity available for use in the individual 

systems. 

Q. 
A. 

V. 

What cost of debt is Staff recommending? 

Staff’s debt includes the debt included by the Global Parent Utilities which consist of 

$112,793,007 in IDA bonds issued prior to 2011 at 6.46 percent and $12,186 for the 

Stewart Title (Garcia) loan at 8.00 percent. StaFs debt also includes the IDA bonds 

issued in 2012, which is $13,400,000 at 3.30 percent. 

RETURN ON EQUITY 

Background 

Q. 

A. 

Please define the term “cost of equity capital.” 

The cost of equity is the rate of return that investors expect to earn on their investment in a 

business entity given its risk. In other words, the cost of equity to the entity is the 

Global Water Resources, Inc., Consolidated Financial Statements as of and for the Years Ended December 31,2012 

Ibid. 
and2011, p. 17. 
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investors’ expected rate of return on other investments of similar risk. As investors have a 

wide selection of stocks to choose from, they will choose stocks with similar risks but 

higher returns. Therefore, the market determines the entity’s cost of equity. 

Q= 
A. 

Q. 
A. 

Is there a correlation between interest rates and the cost of equity? 

Yes, there is a positive correlation between interest rates and the cost of equity, as the two 

tend to move in the same direction. This relationship is reflected in the CAPM formula. 

The CAPM is a market-based model employed by Staff for estimating the cost of equity. 

The CAPM is M e r  discussed in Section VI of this testimony. 

What has been the general trend of interest rates in recent years? 

A chronological chart of interest rates is a good tool to show interest rate ..istory an( 

identify trends. Chart 1 graphs intermediate U.S. treasury rates from January 4,2002, to 

May 31,2013. 
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Q. 
A. 

Chart I : Average Yield on 5=,7-, & I &Year 
Treasuries 
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Chart 1 shows that intermediate-term interest rates trended downward from 2002 to mid- 

2003, trended upward through mid-2007, and have generally trended down since that time. 

What has been the general trend in interest rates longer term? 

U.S. Treasury rates from January 1962- May 2013 are shown in Chart 2. The chart shows 

that interest rates trended upward through the mid-1980s and have trended downward over 

the last 25 years. 
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Q. 
A. 

Q. 
A. 

Q* 

A. 

Chart 2: History of 5- and IO-Year Treasury Yields 

20% 

16% 
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Source: Federa1 Reserve 

Do these trends suggest anything in terms of cost of equity? 

Yes. As previously noted, interest rates and the cost of equity tend to move in the same 

direction; therefore, the cost of equity has declined in the past 25 years. 

Do actual returns represent the cost of equity? 

No. The cost of equity represents investors’ expected returns and not realized returns. 

Is there any information available that leads to an understanding of the relationship 

between the equity returns required for a regulated water utility and those required 

in the market as a whole? 

Yes. A comparison of betas, a component of the CAPM discussed in Section VI, for the 

water utility industry and the market provide insight into this relationship. In theory, the 
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market has a beta value of 1 .O, with stocks bearing greater risk (less risk) than the market 

having beta values higher than (lower than) 1 .O, respectively. Furthermore, in accordance 

with the CAPM, the cost of equity capital moves in the same direction as beta. Therefore, 

because the average beta value (0.71)6 for a water utility is less than 1.0, the required 

return on equity for a regulated water utility is below that of the market as a whole. 

Risk 

Q- 
A. 

Q- 
A. 

Please define risk in relation to cost of capital. 

Risk, as it relates to an investment, is the variability or uncertainty of the returns on a 

particular security. Investors are risk averse and require a greater potential return to invest 

in relatively greater risk opportunities, i.e., investors require compensation for taking 

on additional risk. Risk is generally separated into two' components. Those components 

are market risk (systematic risk) and non-market risk (unsystematic risk, diversifiable risk 

or firm-specific risk). 

What is market risk? 

Market risk, or systematic r isk,  is the risk associated with an investment that cannot be 

reduced through diversification. Market risk stems from factors that affect all securities, 

such as recessions, war, inflation and high interest rates. Since these factors affect the 

entire market they cannot be eliminated through diversification. Market risk does not 

impact each security to the same degree. The degree to which a given security's return is 

affected by market fluctuations can be measured using Beta. Beta reflects the business 

risk and the financial risk of a security. 

See Schedule JAC-7. 

__ 
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Q. 
A. 

Q* 
A. 

Q- 
A. 

Q* 
A. 

Q- 

A. 

Please define business risk. 

Business risk is the fluctuation of earnings inherent in a firm's operations and 

environment, such as competition and adverse economic conditions that may impair its 

ability to provide returns on investment. Companies in the same industry or similar lines 

of business tend to experience the same fluctuations in business cycles. 

Please define financial risk. 

Financial risk is the fluctuation of earnings, inherent in the use of debt financing, that may 

impair a firm's ability to provide adequate return; the higher the percentage of debt in a 

firm's capital structure, the greater its exposure to financial risk. 

Do business risk and fmancial risk affect the cost of equity? 

Yes. 

Is a firm subject to any other risk? 

Yes. Examples of 

unsystematic risk include losses caused by labor problems, nationalization of assets, loss 

of a big client or weather conditions. Investors can eliminate fm-specific risk by holding 

a diverse portfolio; thus, it is not of concern to diversified investors. 

Firms are also subject to unsystematic or fm-specific risk. 

How does Global Parent Utilities financial risk exposure compare to that of Staff's 

sample group of water companies? 

JAC-4 shows the capital structures of Staff's six sample water companies as of December 

30, 2012, and Schedule JAC-1 presents the proposed capital structures for each of the 

seven Global Parent Utilities as of the December 31, 201 1 test-year end. As shown, the 

sample water utilities were capitalized with approximately 5 1.2 percent debt and 48.8 
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percent equity. In contrast, the proposed Global Parent Utilities’ capital structures 

generally consist of less debt and more equity, with Santa Cruz being the only Global 

Parent Utility having greater exposure to financial risk (Le., 54.5% debt) than the sample 

average capital structure (51.2% debt). Thus, as proposed by the Companies, the capital 

structures of the collective Global Parent Utilities bears less financial risk than does 

Staffs sample companies. 

Q* 

A. 

Q- 

A. 

Q. 
A. 

As regards financial risk exposure, how does Staffs recommended capital structure 

compare to that of Staff’s sample group of water companies? 

As shown in Schedule JAC-1, Staff recommends a consolidated capital structure of 57.8 

percent debt and 42.2 percent equity. Staffs recommended consolidated capital structure 

suggests that the collective Global Parent Utilities bear slightly more financial risk 

exposure than does Staffs sample average capital structure, which consists of 5 1.2 percent 

debt and 48.8 percent equity. 

Does Staff recommend an upward adjustment to the COE to compensate the Global 

Parent Utilities for financial risk exposure? 

No. Staff considers a capital structure composed of between 40-60 percent debt to be 

reasonably balanced and economically efficient, and thus does not recommend an upward 

financial risk adjustment to the cost of equity in those instances. While it is true that a 

company should be compensated for financial risk, there is a range within which no 

adjustment should be made, and Staff considers the Global Parent Utilities’ 57.8 percent 

debt level to be within that range. 

Is firm-specific risk measured by beta? 

No. Firm-specific risk is not measured by beta. 
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Q. 
A. 

Q. 
A. 

VI. 

Is the cost of equity affected by firm-specific risk? 

No. Since firm-specific risk can be eliminated through diversification, it does not affect 

the cost of equity. 

Can investors expect additional returns for firm-specific risk? 

No. Investors who hold diversified portfolios can eliminate firm-specific risk and, 

consequently, do not require any additional return. Since investors who choose to be less 

than fully-diversified must compete in the market with fully-diversified investors, the 

former cannot expect to be compensated for unique risk. 

ESTIMATING THE COST OF EQUITY 

Introduction 

Q. 
A. 

Q* 
A. 

Did Staff directly estimate the cost of equity for the Global Parent Utilities? 

No. Although the Global Parent is a publicly-traded company listed on the Toronto Stock 

Exchange, its stock is thinly traded. Accordingly, Staff was unable to directly estimate its 

market cost of equity due to the lack of fm-specific market data. Instead, Staff estimated 

the Companies’ cost of equity indirectly, using a representative sample group of publicly 

traded water utilities as a proxy for the Global Parent Utilities. Use of a sample. is 

appropriate, as it reduces the sample error resulting from random fluctuations in the 

market at the time the information is gathered. 

What water utilities did Staff select for its proxy group of sample companies? 

Staffs sample consists of the following six publicly-traded water utilities: American 

States Water, California Water, Aqua America, Connecticut Water Services, Middlesex 

Water and SJW Corp. Staff chose these companies because they are publicly-traded and 

receive the majority of their earnings fiom regulated operations. 
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Q. 

A. 

Q= 
A. 

What models did Staff implement to estimate the Global Parent Utilities’ cost of 

equity? 

Staff used two market-based models to estimate the cost of equity for the Global Parent 

Utilities: the DCF model and the CAPM. 

Please explain why Staff chose the DCF and CAPM models. 

Staff chose to use the DCF and CAPM models because they are widely-recognized 

market-based models and have been used extensively to estimate the cost of equity. An 

explanation of the DCF and CAPM models follows. 

Discounted Cash Flow Model Analysis 

Q. 

A. 

Q. 
A. 

Please provide a brief summary of the theory upon which the DCF method of 

estimating the cost of equity is based. 

The DCF method of stock valuation is based on the theory that the value of an investment 

is equal to the sum of the future cash flows generated from the aforementioned investment 

discounted to the present time. This method uses expected dividends, market price and 

dividend growth rate to calculate the cost of capital. Professor Myron Gordon pioneered 

the DCF method in the 1960s. The DCF method has become widely used to estimate the 

cost of equity for public utilities due to its theoretical merit and its simplicity. Staff used 

the financial information for the relevant six sample companies in the DCF model and 

averaged the results to determine an estimated cost of equity for the sample companies. 

Does Staff use more than one version of the DCF? 

Yes. Staff uses two versions of the DCF model: the constant-growth DCF and the multi- 

stage or non-constant growth DCF. The constant-growth DCF assumes that an entity’s 
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dividends will grow indefinitely at the same rate. The multi-stage growth DCF model 

assumes the dividend growth rate will change at some point in the future. 

The Constant-Growth DCF 

Q* 
A. 

Q. 

A. 

What is the mathematical formula used in Staff's constant-growth DCF analysis? 

The constant-growth DCF formula used in Staffs analysis is: 

Equation 2 :  
Dl K = - + g  
4 

where: K = thecost of equity 
DI = the expected annual dividend 
P, = the current stock price 
g = the expected infinite annual growth rate of dividends 

Equation 2 assumes that the entity has a constant eamings retention rate and that its 

earnings are expected to grow at a constant rate. According to Equation 2, a stock with a 

current market price of $10 per share, an expected annual dividend of $0.45 per share and 

an expected dividend growth rate of 3.0 percent per year has a cost of equity to the entity 

of 7.5 percent reflected by the sum of the dividend yield ($0.49 $10 = 4.5 percent) and the 

3.0 percent annual dividend growth rate. 

How did Staff calculate the expected dividend yield  PO) component of the 

constant-growth DCF formula? 

Staff calculated the expected yield component of the DCF formula by dividing the 

expected annual dividend (D1) by the spot stock price (PO) after the close of market on 

April 3,2013, as reported by MSNMunq.  



1 

’ 

L 

A 

t 

! 

1I 

1 

1: 

1. 

1- 

If 

1t 

1’ 

11 

l! 

2( 

2: 

- 

Direct Testimony of John A Cassidy 
Docket No. W-01212A-12-0309, et al. 
Page 21 

Q- 

A. 

Q* 

A. 

Q- 

A. 

Why did Staff use the April 3,2013, spot price rather than a historical average stock 

price to calculate the dividend yield component of the DCF formula? 

The current, rather than historic, market price is used in order to be consistent with 

financial theory. In accordance with the Efficient Market Hypothesis, the current stock 

f -  

price is reflective of all available information relating to the stock, and as such reveals 

investors’ expectations of fiture returns. Use of historical average stock prices illogically 

discounts the most recent information in favor of less recent information. The latter is 

stale and is representative of underlying conditions that may have changed. 

How did Staff estimate the dividend growth (g) component of the constant-growth 

DCF model represented by Equation 2? 

The dividend growth component used by Staff is determined by the average of six 

different estimation methods, as shown in Schedule JAC-8. Staff calculated historical and 

projected growth estimates on dividend-per-share (‘cDPS7),7 earnings-per-share (“EPs”)* 

and sustainable growth bases. 

Why did Staff examine EPS growth to estimate the dividend growth component of 

the constant-growth DCF model? 

Historic and projected EPS growth are used because dividends are related to earnings. 

Dividend distributions may exceed earnings in the short run, but cannot continue 

indefinitely. In the long term, dividend distributions are dependent on earnings. 

’ Derived from information provided by Value Line. 
Derived from information provided by Value Line. 
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Q. 
A. 

Q. 
A. 

Q. 
A. 

Q. 
A. 

Q. 
A. 

How did Staff estimate historical DPS growth? 

Staff estimated historical DPS growth by calculating a compound annual DPS growth rate 

for each of its sample companies over the 10-year period, 2002-2012. As shown in 

Schedule JAC-5, the average historical DPS growth rate for the sample was 3.4 percent. 

How did Staff estimate projected DPS growth? 

Staff calculated an average of the projected DPS growth rates for the. sample water utilities 

from Value Line through the period, 2016-2018. The average projected DPS growth rate 

is 5.2 percent, as shown in Schedule JAC-5. 

How did Staff estimate historical EPS growth rate? 

Staff estimated historical EPS growth by calculating a Impound annual EPS growth rate 

for each of its sample companies over the 10-year period, 2002-2012. As shown in 

Schedule JAC-5, the average historical EPS growth rate for the sample was 4.9 percent. 

How did Staff estimate projected EPS growth? 

Staff calculated an average of the projected EPS growth rates for the sample water utilities 

from Vulue Line through the period, 2016-2018. The average projected EPS growth rate 

is 4.7 percent, as shown in Schedule JAC-5. 

How does Staff calculate its historical and projected sustainable growth rates? 

Historical and projected sustainable growth rates are calculated by adding their respective 

retention growth rate terms (br) to their respective stock financing growth rate terms (vs), 

as shown in Schedule JAC-6. 
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Q* 
A. 

Q. 
A. 

Q. 

A. 

Q. 

A. 

What is retention growth? 

Retention growth is the growth in dividends due to the retention of earnings. The 

retention growth concept is based on the theory that dividend growth cannot be achieved 

unless the company retains and reinvests some of its earnings. The retention growth is 

used in S t a r s  calculation of sustainable growth shown in Schedule JAC-6. 

What is the formula for the retention growth rate? 

The retention growth rate is the product of the retention ratio and the booWaccounting 

return on equity. The retention growth rate formula is: 

Equation 3 : 
Retention Growth Rate = br 

where : b = the retention ratio (1 - dividend payout ratio) 
Y = the accountinghook return on common equity 

How did Staff calculate the average historical retention growth rate (br) for the 

sample water utilities? 

Staff calculated the mean of the 10-year average historical retention rate for each sample 

company over the period, 2002-2012. As shown in Schedule JAC-6, the historical 

average retention @r) growth rate for the sample is 2.8 percent. 

How did Staff estimate its projected retention growth rate (br) for the sample water 

utilities? 

Staff used the retention growth projections for the sample water utilities for the period, 

2016-2018, from Value Line. As shown in Schedule JAC-6, the projected average 

retention growth rate for the sample companies is 3.8 percent. 
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Q. 

A. 

Q. 
A. 

When can retention growth provide a reasonable estimate of future dividend 

growth? 

The retention growth rate is a reasonable estimate of future dividend growth when the 

retention ratio is reasonably constant and the entity’s market price to book value (“market- 

to-book ratio”) is expected to be 1.0. The average retention ratio has been reasonably 

constant in recent years. However, the market-to-book ratio for the sample water utilities 

is 2.1, notably higher than 1.0, as shown in Schedule JAC-7. 

Is there any financial implication of a market-to-book ratio greater than 1.0? 

Yes. A market-to-book ratio greater than 1.0 implies that investors expect an entity to 

e m  an accountinghook return on its equity that exceeds its cost of equity. The 

relationship between required returns and expected cash flows is readily observed in the 

fixed securities market. For example, assume an entity contemplating issuance of bonds 

with a face value of $10 million at either 6 percent or 8 percent and, thus, paying annual 

interest of $600,000 or $800,000, respectively. Regardless of investors’ required return on 

similar bonds, investors will be willing to pay more for the bonds if issued at 8 percent 

than if the bonds are issued at 6 percent. For example, if the current interest rate required 

by investors is 6 percent, then they would bid $10 million for the 6 percent bonds and 

more than $10 million for the 8 percent bonds. Similarly, if equity investors require a 9 

percent return and expect an entity to earn accountinghook returns of 13 percent, the 

market will bid up the price of the entity’s stock to provide the required return of 9 

percent. 
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Q. 

A. 

Q. 

A. 

Q- 
A. 

How has Staff generally recognized a market-to-book ratio exceeding 1.0 in its cost of 

equity analyses in recent years? 

Staff has assumed that investors expect the market-to-book ratio to remain greater than 

1 .O. Given that assumption, Staff has added a stock financing growth rate (vs) term to the 

retention ratio (br) term to calculate its historical and projected sustainable growth rates. 

Do the historical and projected sustainable growth rates Staff uses to develop its 

DCF cost of equity in this case continue to include a stock financing growth rate 

term? 

Yes. 

What is stock financing growth? 

Stock financing growth is the growth in an entity’s dividends due to the sale of stock by 

that entity. Stock financing growth is a concept derived by Myron Gordon and discussed 

in his book The Cost of Capital to a Public Utility.’ Stock financing growth is the product 

of the fraction of the funds raised from the sale of stock that accrues to existing 

shareholders (v) and the fiaction resulting from dividing the funds raised from the sale of 

stock by the existing common equity (s). 

Gordon, Myron J .  The Cost of Capital to a Public Utility. MSU Public Utilities Studies, Michigan, 1974. pp 31-35. 
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Q. 
A. 

Q. 
A. 

Q- 
A. 

What is the mathematical formula for the stock fmancing growth rate? 

The mathematical formula for stock financing growth is: 

Equation 4: 
Stock Financing Growth = vs 

where : v = Fraction of the b d s  raised fiom the sale of stock that accrues 

s = Funds raised fiom the sale of stock as a fi-action of the existing 
to existing shareholders 

common equity 

How is the variable v presented above calculated? 

Variable v is calculated as follows: 

Equation 5: 

v = 1-[ book value ) 
market value 

For example, assume that a share of stock has a $30 book value and is selling for $45. 

Then, to find the value of v, the formula is applied: 

v = I-(:) 

In this example, v is equal to 0.33. 

How is the variable s presented above calculated? 

Variable s is calculated as follows: 

Equation 6: 

Funds raised fiom the issuance of stock 
s =  

Total existing common equity before the issuance 
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For example, assume that an entity has $150 in existing equity, and it sells $30 of stock. 

Then, to find the value of s, the formula is applied: 

= (%) 
In this example, s is equal to 20.0 percent. 

Q. 
A. 

Q. 
A. 

What is the vs term when the market-to-book ratio is equal to LO? 

A market-to-book ratio of 1.0 reflects that investors expect an entity to earn a 

booWaccounting return on their equity investment equal to the cost of equity. When the 

market-to-book ratio is equal to 1.0, none of the funds raised from the sale of stock by the 

entity accrues to the benefit of existing shareholders, ie., the term v is equal to zero (0.0). 

Consequently, the vs term is also equal to zero (0.0). When stock financing growth is 

zero, dividend growth depends solely on the br term. 

What is the effect of the vs term when the market-to-book ratio is greater than 1.0? 

A market-to-book ratio greater than 1.0 reflects that investors expect an entity to earn a 

booWaccounting return on their equity investment greater than the cost of equity. 

Equation 5 shows that, when the market-to-book ratio is greater than 1 .O, the v term is also 

greater than zero. The excess by which new shares are issued and sold over book value 

per share of outstanding stock is a contribution that accrues to existing stockholders in the 

form of a higher book value. The resulting higher book value leads to higher expected 

earnings and dividends. Continued growth from the vs term is dependent upon the 

continued issuance and sale of additional shares at a price that exceeds book value per 

share. 
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Q* 
A. 

Q* 

A. 

Q. 

A. 

Q. 
A. 

What vs estimate did Staff calculate from its analysis of the sample water utilities? 

Staff estimated an average stock financing growth of 1.9 percent for the sample water 

utilities, as shown in Schedule JAC-6. 

What would occur if an entity had a market-to-book ratio greater than 1.0 as a result 

of investors expecting earnings to exceed its cost of equity, and subsequently 

experienced newly-authorized rates equal only to its cost of equity? 

Holding all other factors constant, one would expect market forces to move the company's 

stock price lower, closer to a market-to-book ratio of 1.0, to reflect investor expectations 

of reduced expected future cash flows. 

If the average market-to-book ratio of Staff's sample water utilities were to fall to 1.0 

due to authorized ROES equaling their cost of equity, would inclusion of the vs term 

be necessary to Staff's constant-growth DCF analysis? 

No. As discussed above, when the market-to-book ratio is equal to 1.0, no portion of the 

funds raised fiom the sale of stock by the entity accrues to the benefit of existing 

shareholders because the v term is equal to zero; thus, the vs term is also equal to zero. 

When the market-to-book ratio equals 1 .O, dividend growth depends solely on the br tern. 

Staffs inclusion of the vs term assumes that the market-to-book ratio continues to exceed 

1.0, and that the sample water utilities will continue to issue and sell stock at prices above 

book value with the effect of benefitting existing shareholders. 

What are Staff's historical and projected sustainable growth rates? 

Staffs estimated historical sustainable growth rate is 4.7 percent based on an analysis of 

earnings retention for the sample water companies. Staff's projected sustainable growth 
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rate is 5.7 percent based on retention growth projected by Vahe Line. Schedule JAC-6 

presents Staff's estimates of the sustainable growth rate. 

Q. 
A. 

Q. 
A. 

What is Staff's expected infinite annual growth rate in dividends? 

Staffs expected dividend growth rate (g) is 4.8 percent, which is the average of historical 

and projected DPS, EPS, and sustainable growth estimates. Staff's calculation of the 

expected infinite annual growth rate in dividends is shown in Schedule JAC-8. 

What is Staff's constant-growth DCF estimate for the sample utilities? 

Staff's constant-growth DCF estimate is 7.8 percent, as shown in Schedule JAC-3. 

The MultStage DCF 

Q. 

A. 

Why did Staff implement the multi-stage DCF model to estimate the Global Parent 

Utilities' cost of equity? 

Staff generally uses the multi-stage DCF model to consider the assumption that dividends 

may not grow at a constant rate. The multi-stage DCF uses two stages of growth, the first 

stage (near-tern) having a four-year duration, followed by the second stage (long-term) of 

constant growth. 
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Q. 
A. 

Q. 
A. 

Q. 
A. 

What is the mathematical formula for the multi-stage DCF? 

The multi-stage DCF formula is shown in the following equation: 

Equation 7 : 

Where: P, = currentstockprice 
0, = dividends expected during stage 1 

K = costofequity 
n = yearsof non - constant growth 
0, = dividend expected in year n 
gn = constant rate of growth expected after year n 

What steps did Staff take to implement its multi-stage DCF cost of equity model? 

First, Staff projected future dividends for each of the sample water utilities using near- 

term and long-term growth rates. Second, Staff calculated the internal rate of return (cost 

of equity) which equates the present value of the forecasted dividends to the current stock 

price for each of the sample water utilities. Lastly, Staff calculated an overall sample 

average cost of equity estimate. 

How did Staff calculate near-term (stage-l) growth? 

The stage-1 growth rate is based on Vahe Lines' projected dividends for the next twelve 

months, when available, and on the average dividend growth (g) rate of 4.8 percent, 

calculated in Staffs constant DCF analysis for the remainder of the stage. 
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Q. 
A. 

Q. 
A. 

Q. 
A. 

Q. 
A. 

How did Staff estimate long-term (stage-2) growth? 

Staff calculated the stage-2 growth rate using the arithmetic mean rate of growth in Gross 

Domestic Product ("GDP") from 1929 to 2012." Using the GDP growth rate assumes 

that the water utility industry is expected to grow at the same rate as the overall economy. 

What is the historical GDP growth rate that Staff used to estimate stage-2 growth? 

Staff used 6.5 percent to estimate the stage-2 growth rate. 

What is Staff's multi-stage DCF estimate for the sample utilities? 

Staff's multi-stage DCF estimate is 9.3 percent, as shown in Schedule JAC-3. 

What is Staff's overall DCF estimate for the sample utilities? 

Staffs overall DCF estimate is 8.6 percent. Staff calculated the overall DCF estimate by 

averaging the constant growth DCF (7.8%) and multi-stage DCF (9.3%) estimates, as 

shown in Schedule JAC-3. 

Capital Asset Pricing Model 

Q. Please describe the CAPM. 

A. The CAPM is used to determine the prices of securities in a competitive market. The 

CAPM model describes the relationship between a security's investment risk and its 

market rate of return. Under the CAPM, an investor requires the expected return of a 

security to equal the rate on a risk-free security plus a risk premium. The model also 

assumes that investors will sufficiently diversify their investments to eliminate any non- 

systematic or unique risk." In 1990, Professors Harry Markowitz, William Sharpe, and 

l o  www.bea.doc.gov. 
The CAPM makes the following assumptions: 1) single holding period; 2) perfect and competitive securities 

market; 3)  no transaction costs; 4) no restrictions on short selling or borrowing; 5) the existence of a risk-free rate; 
and 6 )  homogeneous expectations. 

http://www.bea.doc.gov
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Merton Miller earned the Nobel Prize in Economic Sciences for their contribution to the 

development of the CAPM. 

Q. 

A. 

Q. 
A. 

Did Staff use the same sample water utilities in its CAPM and DCF cost of equity 

estimation analyses? 

Yes. Staffs CAPM cost of equity estimation analysis uses the same sample water 

companies as did its DCF cost of equity estimation analysis. 

What is the mathematical formula for the CAPM? 

The mathematical formula for the CAPM is: 

Equation 8 : 
K = R f + P ( R m - R f )  

where : RJ = risk fieers I 

Rm = return on market 
P = beta 

R, -RJ 
K = expected return 

= market risk premium 

The equation shows that the expected return (IS) on a risky asset is equal to the risk-fiee 

interest rate (Rf ) plus the product of the market risk premium (Rm - Rf) multiplied by the 

beta (p) coefficient, where beta represents the riskiness of the investment relative to the 

market. 
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Q. 
A. 

Q. 

A. 

Q. 
A. 

Q. 
A. 

What is the risk-free rate? 

The risk-free rate is the rate of return of an investment free of default risk. 

What does Staff use as surrogates to represent estimations of the risk-free rates of 

interest in its historical and current market risk premium CAPM methods? 

Staff uses separate parameters as surrogates for the estimations of the risk-fiee rates of 

interest for the historical market risk premium CAPM cost of equity estimation and the 

current market risk premium CAPM cost of equity estimation. Staff uses the average of 

three (5-, 7-, and 10-year) intermediate-term U.S. Treasury securities’ spot rates in its 

historical market risk premium CAPM cost of equity estimation, and the 30-year U.S. 

Treasury bond spot rate in its current market risk premium CAPM cost of equity 

estimation. Rates on U.S. Treasuries are largely verifiable and readily available. 

What does beta measure? 

Beta is a measure of a security’s price volatility, or systematic risk, relative to the market 

as a whole. Since systematic risk cannot be diversified away, it is the only risk that is 

relevant when estimating a security’s required return. Using a baseline market beta of 1 .O, 

a security having a beta value less than 1.0 will be less volatile (i.e., less risky) than the 

market. A security with a beta value greater than 1.0 will be more volatile (Le., more 

r isky) than the market. 

How did Staff estimate the Global Parent Utilities’ beta? 

Staff used the average of the Value Line betas for the sample water utilities as a proxy for 

the Companies’ beta. Schedule JAC-7 shows the Value Line betas for each of the sample 

water utilities. The 0.71 average beta for the sample water utilities is Staffs estimated 

beta for the Global Parent Utilities. A security having a beta value of 0.71 is less volatile 
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than the market as a whole, and thus requires a lower return on equity than does the 

overall market. 

Q. 
A. 

Q. 
A. 

Q. 

A. 

Q. 

A. 

What is the market risk premium (Rm - Rf)? 

The market risk premium is the expected return on the market, minus the risk-free rate. 

Simplified, it is the return an investor expects as compensation for market risk. 

What did Staff use for the market risk premium? 

Staff uses separate calculations for the market risk premium in its historical and current 

market risk premium CAPM methods. 

How did Staff calculate an estimate for the market risk premium in its historical 

market risk premium CAPM method? 

Staff uses the intermediate-term government bond income returns published in the 

Ibbotson Associates' Stocks, Bonds, Bills, and Inflation 2013 Yearbook to calculate the 

historical market risk premium. Ibbotson Associates calculates the historical risk 

premium by averaging the historical arithmetic differences between the S&P 500 and the 

intermediate-term government bond income returns for the period 1926-2012. Staffs 

historical market risk premium estimate is 7.2 percent, as shown in Schedule JAC-3. 

How did Staff calculate an estimate for the market risk premium in its current 

market risk premium CAPM method? 

Staff solves equation 8 above to arrive at a market risk premium using a DCF-derived 

expected return (K) of 14.67 (2.2 f 12.4712) percent using the expected dividend yield (2.2 

percent over the next twelve months) and the annual per share growth rate (1 2.47 percent) 

l2 The three to five year price appreciation is 60%. 1.60°.25 - 1 = 12.47%. 
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that Value Line projects for all dividend-paying stocks under its review13 along with the 

current long-term risk-free rate (30-year Treasury note at 3.05 percent) and the market's 

average beta of 1 .O. Staff calculated the current market risk premium as 1 1.62 per~ent, '~ 

as shown in Schedule JAC-3. 

Q. 

A. 

Q. 
A. 

VLI. 

Q. 

A. 

What is the result of Staff's historical market risk premium CAPM and current 

market risk premium CAPM cost of equity estimations for the sample utilities? 

Staff's cost of equity estimates are 6.4 percent using the historical market risk premium 

CAPM and 1 1.3 percent using the current market risk premium CAPM. 

What is Staff's overall CAPM estimate for the sample utilities? 

Staff's overall CAPM cost of equity estimate is 8.9 percent which is the average of the 

historical market risk premium CAPM (6.4 percent) and the current market risk premium 

CAPM (1 1.3 percent) estimates, as shown in Schedule JAC-3. 

SUMMARY OF STAFF'S COST OF EQUITY ANALYSIS 

What is the result of Staff's constant-growth DCF analysis to estimate the cost of 

equity for the sample water utilities? 

Schedule JAC-3 shows the result of Staffs constant-growth DCF analysis. The result of 

Staffs constant-growth DCF analysis is as follows: 

k = 3.0% + 4.8% 

k = 7.8% 

l 3  October 26,2012 issue date. 
l4 14.67% = 3.05% + (1) (1 1.62%). 
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Staffs constant-growth DCF estimate of the cost of equity for the sample water utilities is 

7.8 percent. 

Q. 

A. 

Q. 
A. 

What is the result of Staff's multi-stage DCF analysis to estimate of the cost of equity 

for the sample utilities? 

Schedule JAC-9 shows the result of S taFs  multi-stage DCF analysis. The result of 

Staffs multi-stage DCF analysis is: 

Company Equity Cost 
Estimate (k) 

American States Water 8.7% 
California Water 9.7% 
Aqua America 8.5% 
Connecticut Water 9.8% 
Middlesex Water 10.2% 
SJW Corp 9.2% 

Average 9.3% 

S t a r s  multi-stage DCF estimate of the cost of equity for the sample water utilities is 9.3 

percent. 

What is Staffs overall DCF estimate of the cost of equity for the sample utilities? 

Staffs overall DCF estimate of the cost of equity for the sample utilities is 8.6 percent. 

Staff calculated an overall DCF cost of equity estimate by averaging Staffs constant 

growth DCF (7.8 percent) and Staffs multi-stage DCF (9.3 percent) estimates, as shown 

in Schedule JAC-3. 
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Q. 

A. 

Q* 

A. 

Q. 
A. 

What is the result of Staff's historical market risk premium CAPM analysis to 

estimate of the cost of equity for the sample utilities? 

Schedule JAC-3 shows the result of Staffs CAPM analysis using the historical risk 

premium estimate. The result is as follows: 

k = 1.3% f 0.71 * 7.2% 

k = 6.4% 

Staffs CAPM estimate (using the historical market risk premium) of the cost of equity for 

the sample water utilities is 6.4 percent. 

What is the result of StaWs current market risk premium CAPM analysis to 

estimate the cost of equity for the sample utilities? 

Schedule JAC-3 shows the result of Staffs CAPM analysis using the current market risk 

premium estimate. The result is: 

k = 3.1% + 0.71 * 11.6% 

k = 11.3% 

S t a r s  CAPM estimate (using the current market risk premium) of the cost of equity to the 

sample water utilities is 1 1.3 percent. 

What is Staff's overall CAPM estimate of the cost of equity for the sample utilities? 

Staffs overall CAPM estimate for the sample utilities is 8.9 percent. Staffs overall 

CAPM estimate is the average of the historical market risk premium CAPM (6.4 percent) 

and the current market risk premium CAPM (1 1.3 percent) estimates, as shown in 

Schedule JAC-3. 
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Q* 
A. 

VIII. 

Q* 

A. 

Q. 
A. 

Please summarize the results of Staffs cost of equity analysis for the sample utilities. 

The following table shows the results of Staffs cost of equity analysis: 

Table 2 

Method Estimate 
Average DCF Estimate 8.6% 

Average CAPM Estimate 8.9% 
Overall Average 8.8% 

Staffs average estimate of the cost of equity to the sample water utilities is 8.8 percent. 

OTHER COST OF EQUITY ESTIMATE FACTORS 

Please compare the Global Parent Utilities’ capital structure to that of the six sample 

water companies. 

The average capital structure for the sample water utilities is composed of 51.2 percent 

debt and 48.8 percent equity, as shown in Schedule JAC-4. The Companies have 

proposed a capital structure unique to each of the seven Global Parent Utilities operating 

units, and as noted earlier, with the exception of the capital structure proposed for Santa 

Cruz, the remaining six capital structures are less leveraged than the average sample water 

utilities’ capital structure. Accordingly, as proposed by the Companies, Global Parent 

stockholders bear less financial risk than the sample water utilities. 

Does financial risk affect Global Parent Utilities’ cost of equity? 

As previously discussed, financial risk is a component of market risk and investors require 

compensation for market risk. The capital structures as proposed by the Global Parent 

Utilities suggest that its financial risk and cost of equity are less than that of the average 

sample water companies. On the contrary, the financial risk associated with Staffs 
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recommended consolidated capital structure for the Global Parent Utilities is greater than 

the sample water companies with a corresponding implication for its cost of equity. 

Q. 

A. 

Is Staff recommending any financial risk adjustment to the Global Parent Utilities' 

cost of equity related to financial risk? 

No. Staff normally applies two criteria in assessing whether application of a downward 

financial risk adjustment is appropriate. The first consideration is whether the utility has a 

reasonably economical capital structure. Staff considers a capital structure composed of 

no more than 60 percent equity to meet this condition. If equity exceeds 60 percent, Staff 

considers application of a downward financial risk adjustment to be appropriate if the 

utility meets the second criteria. The second condition is whether the utility has access to 

equity capital markets. Since the Global Parent Utilities have access to the equity capital 

markets through Global Parent, a downward financial risk adjustment to the Global Parent 

Utilities cost of equity for each of the individual systems except Santa Cruz and Palo 

Verde would be appropriate with the capital structures the Companies propose. However, 

Staff's recommended consolidated capital structure composed of 42.2 percent debt and 

57.8 percent equity for the Global Parent Utilities is within the range (any composition of 

debt and equity between 40 percent and 60 percent) Staff considers to be reasonably 

balanced and economically efficient, and thus does not warrant any financial risk 

adjustment to the cost of equity. Staff's methodology for applying a financial risk 

adjustment encourages a utility with access to the equity capital markets to use that access 

to manage its capital structure with economic efficiency and encourages a utility that lacks 

access to the equity capital markets to maintain a healthy capital structure. 
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Q. 

A. 

IX 

Q. 

A. 

X. 

Q. 
A. 

Did Staff consider factors other than the results of its technical models in its cost of 

equity analysis? 

Yes. In consideration of the relatively uncertain status of the economy and the market that 

currently exists, StaE is proposing an Economic Assessment Adjustment to the cost of 

equity. In this case, Staff recommends a 60 basis point (0.6 percent) upward Economic 

Assessment Adjustment, as shown in Schedule JAC-3. 

RATE OF RETURN RECOMMENDATION 

What overall fair value rate of return did Staff determine for the Global Parent 

Utilities? 

Staff determined a 7.5 percent FVROR for the Companies, as shown in Schedule JAC-1 

and the following table: 

Table 3 

Weighted 
Weight Cost Cost 

Long-term Debt 57.8% 6.1% 3.5% 
Common Equity 42.2% 9.4% 4.0% 

Overall FVROR 7.5% 

STAFF RESPONSE TO COMPANIES’ COST OF CAPITAL WITNESS MR. 

MATTHEW J. ROWELL 

Please summarize Mr. Rowell’s methodology and recommendations. 

Mr. Rowell recommends an 11.44 percent ROE based on estimates derived from two DCF 

analyses (constant growth and multi-stage), three CAPM analyses, and a comparable 

earnings analysis. In each of his cost of equity estimation methodologies, Mr. Rowell 

utilizes a sample which includes both publicly-traded water and natural gas utility 
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companies; however, the make-up of each sample differs.I5 For purposes of his 

recommended cost of equity, Mr. Rowell assumes that realized returns on equity are 

reflective of investor expectations of the cost of equity, and he provides one-third weight 

to the market-based results derived from his DCF and C U M  analyses and two-thirds 

weight to the estimates derived from his comparable earnings analysis. For purposes of 

his comparable earnings analysis, Mr. Rowell calculates a weighted average sample ROE, 

utilizing fiscal year 2011 financial information. Mr. Rowell’s recommended ROE 

includes a 65-basis point upward risk adjustment for firm-specific risk. 

Q. 

A. 

Does Staff consider it appropriate for this Commission to rely on the cost of equity 

estimates derived from Mr. Rowell’s Comparable earnings analysis for purposes of 

establishing new rates for the Global Parent Utilities in this docket? 

No, and for several reasons. First, the cost of equity is determined by investor activity in 

the capital markets, where market forces revealing of investor expectations ultimately 

determine the value of equity securities traded on a daily basis. Mr. Rowell’s comparable 

earnings analysis is predicated on the mistaken notion that realized ROE’S, and not 

investor expectations, are the determinant of the cost of equity. Second, by its nature the 

cost of equity is a forward looking concept, revealing of an investor’s opportunity cost 

associated with a given equity investment. By using realized ROES as an indicator of the 

cost of equity in his comparable earnings analysis, however, Mr. Rowell uses what he, 

l5 For purposes of his comparable earnings analysis, Mr. Rowell’s sample includes seven water companies (American 
States Water, Aqua America, California Water, Connecticut Water, Middlesex Water, SJW Corporation and York 
Water) and seven natural gas companies (Atmos Energy, Laclede Group, New Jersey Resources, Northwest Natural 
Gas, Piedmont Natural Gas, UGI Corporation and WGL Holdings). (Rowell Direct, pp. 26-27, and Schedule MJR-1) 
Mr. Rowell’s DCF sample includes eight water companies (American States Water, Aqua America, California Water, 
Connecticut Water, Middlesex Water, SJW Corporation, York Water and Artesian Resources) and seven natural gas 
companies (Atmos Energy, Laclede Group, New Jersey Resources, Northwest Natural Gas, Piedmont Natural Gas, 
UGI Corporation and WGL Holdings). (Rowell Direct, Schedules MJR-2, MJR-3 and MJR-4) Mr. Rowell’s CAPM 
sample includes eight water companies (American States Water, Aqua America, California Water, Connecticut 
Water, Middlesex Water, SJW Corporation, York Water and Artesian Resources) and eight natural gas companies 
(AGL Resources, Atmos Energy, Laclede Group, New Jersey Resources, Northwest Natural Gas, Piedmont Natural 
Gas, UGI Corporation and WGL Holdings). (Rowell Direct, Schedule MJR-6) 
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himself, terms “a backward looking accounting measurement” for the cost of equity.16 

Third, implicit in the adoption of Mr. Rowell’s comparable earnings analysis as a proxy 

for the Global Parent Utilities’ cost of equity is the notion that the returns on equity 

authorized by other regulatory jurisdictions are appropriate for the Global Parent Utilities, 

and that this Commission should embrace them for purposes of setting rates in this docket. 

Doing so, however, would be inappropriate, as this Commission has no knowledge of the 

rate-setting particulars surrounding each of Mr. Rowell’s sample companies, or their 

relevance to the Global Parent Utilities. Lastly, to establish rates based upon Mr. Rowell’s 

comparable earnings analysis gives rise to the issue of circularity, wherein returns based 

upon comparisons with realized or authorized returns on equity established in other 

regulatory proceedings are assumed to be appropriate going forward, irrespective of the 

current market level of the cost of equity as determined by investors. To rely on the 

results of a comparable earnings analysis serves to ignore market forces, which is why the 

Arizona Court of Appeals has strongly criticized the use of a comparable earnings analysis 

composed of a sample group of utilities for rate making  purpose^.'^ 

Q. 
A. 

How did Mr. Rowell select his comparable earnings sample? 

As a universe fiom which to choose, Mr. Rowell began by considering the six publicly- 

traded water utility companies used by Staff in its cost of capital analysis (American 

States Water, Aqua America, California Water, Connecticut Water, Middlesex Water and 

SJW Corporation), and the nine natural gas companies used by the Residential Utility 

Consumer Office ((‘RUCO) in its cost of capital analysis (AGL Resources, Atmos 

Energy, Laclede Group, New Jersey Resources, Northwest Natural Gas, Piedmont Natural 

Gas, South Jersey Industries, Southwest Gas and WGL Holdings). From the group of nine 

l6 Rowell Direct, page 4, lines 6-8. 
See Sun Civ Water Co. v. Arizona COT. Coinrn 51, 26 Ariz. 464,556 P.2d 11 26 (1976). 
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natural gas companies considered, Mr. Rowell removed the companies having the highest 

(South Jersey Industries, 14.31%) and lowest (Southwest Gas, 4.51%) realized ROES, and 

he also excluded AGL Resources from consideration due to significant one-time expenses 

associated with a merger. Mr. Rowell then replaced AGL Resources in the sample with 

another natural gas utility, UGI Corporation. l8  

Q. 

A. 

Q. 
A. 

Q. 

A. 

In his testimony, does Mr. Rowell explain why he selected UGI Corporation to 

replace AGL Resources in his comparable earnings sample? 

No. However, based upon his own testimony, one can infer that Mr. Rowell’s selection of 

UGI Corporation for his comparable earnings sample reflects an element of subjectivity, 

and not objectivity, on his part, for when discussing the relative merits of the comparable 

earnings method compared to that of the DCF and CAPM models, Mr. Rowell states that 

“the only subjective decision the analyst must make is the selection of the companies to 

include in the sample.”19 

What water companies does Mr. Rowell include in his comparable earnings sample? 

Mr. Rowell includes the six publicly-traded water utilities initially considered for 

inclusion noted above, plus a seventh water utility, York Water. 

In his testimony, does Mr. Rowell indicate the reason for adding York Water to his 

comparable earnings sample? 

No, he does not. Mr. Rowell makes no mention of York Water in his discussion of the 

selection of his comparable earnings sample (See Rowell Direct, pp. 26-27). 

I’ Rowell Direct, p. 26. 
Rowell Direct, p. 22, lines 19-21. 
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Q. 

A. 

Q. 

A. 

Q* 

A. 

Please explain Mr. Rowell’s comparable earnings methodology and how he arrived 

at his 10.47 percent estimated cost of equity. 

Mr. Rowell’s comparable earnings methodology employs a weighted average calculation 

to estimate the cost of equity. As shown in Schedule MJR-1, Mr. Rowell begins by 

calculating the realized ROE for each of his water and natural gas sample companies, 

utilizing the realized net income and equity positions of each for the 201 1 fiscal year. Mr. 

Rowell then calculates an equity weighting factor for each sample company, dividing the 

equity position of each by the total combined sample equity (a figure not presented in 

MJR-1). For purposes of arriving at his comparable earnings estimated cost of equity, Mr. 

Rowell then multiplies the realized ROE achieved by each sample company by its 

respective equity weighting factor, with the sum of those values equating to his 10.47 

percent weighted average ROE. 

In his testimony, does Mr. Rowell state the reason he elected to use a weighted 

average calculation for his comparable earnings estimate? 

Yes. Mr. Rowell utilized a weighted average ROE calculation in order to produce an 

estimate of the average return accruing to each dollar of equity in the sample. He 

considered doing so appropriate, as “taking a simple average of returns produces a number 

that overstates the influence of the smaller utilities in the sample.” (See Rowell Direct, p. 

28, lines 16-21) 

Has Staff prepared a schedule which would shed additional light upon Mr. Rowell’s 

comparable earnings methodology? 

Yes. Staff has prepared a restatement of Mr. Rowell’s Schedule MJR-1 for that purpose. 

Although his comparable earnings sample consists of seven water companies and seven 

natural gas companies, as shown in Exhibit JAC-A, Mr. Rowell’s use of a weighted 
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average calculation significantly skews the data such that his comparable earnings 

estimate is disproportionately influenced by the natural gas companies in the sample. 

Specifically, the relative weighting of the gas sample, as measured by common equity, is 

more than three times greater (75.45%) that of the water sample (24.55%). That the 

average (i.e., simple average) realized return on equity of the gas sample (10.75%) 

exceeds by 139 basis points that of the water sample (9.36%) only serves to further 

exacerbate this disproportionate influence?’ 

Q* 

A. 

Q. 

A. 

What is Staff’s comment on Mr. Rowell’s replacement of AGL Resources with UGI 

Corporation in his comparable earnings sample? 

As noted earlier, Mr. Rowell excluded AGL Resources &om consideration for his 

comparable earnings sample, replacing it with UGI Corporation. As shown in Exhibit 

JAC-A, UGI Corporation experienced a realized ROE of 1 1.78 percent in fiscal year 201 1. 

Although another natural gas company in Mr. Rowell’s sample experienced a higher 

realized ROE (New Jersey Resources, 13.05%), on a weighted average basis no other 

company in the sample had a larger impact upon Mr. Rowell’s comparable earnings 

estimate than did UGI, accounting for fully 19.73 percent of the sample weighted average 

ROE (2.07% / 10.49% = 19.73%). 

Does Staff have any additional observations concerning Mr. Rowell’s inclusion of 

UGI Corporation in his comparable earnings sample? 

Yes. As noted, of the fourteen companies selected by Mr. Rowell for inclusion in his 

comparable earnings sample, UGI Corporation had the single largest impact upon his 

weighted average estimate. However, among UGI’s five operating segments, two are not 

2o Differences between the 10.49 percent sample weighted average ROE, as shown in Exhibit JAC-I, and the 10.47 
percent weighted average ROE, as shown in Schedule MJR-1, are attributable to Mr. Rowell having used total equity, 
rather than common equity, in his ROE calculations. 
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subject to domestic rate regulation in the United States; UGI’s International Propane 

segment, and its Midstream & Marketing segment, which accounted for 17 and 22 

percent, respectively, of 2011 UGI corporate net income?’ For purposes of his 

comparable earnings analysis, therefore, Mr. Rowel1 should have made a downward 

adjustment of 39 percent (17% f 22%) to both UGI’s net income and an appropriate 

downward adjustment to common equity to reflect this fact, but no such adjustments were 

made. As a consequence, as presented in Schedule MJR- 1, the weighted average ROE for 

UGI Corporation has been significantly overstated, resulting in a corresponding 

overstatement to Mr. Rowell’s weighted average sample ROE estimate. 

Q. 

A. 

Q. 

A. 

Did Staff conduct research to see if, like UGI, the other natural gas companies 

included in Mr. Rowell’s comparable earnings sample had fiscal year 2011 

operational income derived from non-regulated segments, and if so, what were 

Staff3 fmdings? 

Yes. As shown in Exhibit JAC-B, with the exception of only one company (Piedmont 

Natural Gas), each of Mr. Rowell’s comparable earnings gas sample companies derived a 

portion of their fiscal 201 1 operational revenues &om non-regulated operations, with the 

overall average (i.e., arithmetic mean) being 35.85 percent of total revenues for all seven 

companies combined -- including Piedmont Natural Gas. 

Based on the data shown in Exhibit JAC-B, what additional conclusions can be 

drawn regarding Mr. Rowell’s comparable earnings analysis? 

The data presented in Exhibit JAC-B provide further evidence that Mr. Rowell’s 

comparable earnings estimate for the cost of equity has been overstated. Having utilized a 

weighted average methodology for purposes of his comparable earnings analysis, Mr. 

2’ 201 1 UGI Annual Report to Shareholders. 

._ 
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Rowell should have made an adjustment to remove that portion of the earnings attributable 

to non-regulated operations fiom net income, and a corresponding reduction to common 

equity for each sample gas company. In failing to do so, Mr. Rowell’s weighted average 

comparable earnings ROE is significantly overstated. 

Q. 

A. 

Q* 

A. 

Q. 

A. 

Turning now to Mr. Rowell’s DCF analyses, does his DCF sample consist of the same 

fourteen companies selected for inclusion in his comparable earnings sample? 

No, it does not. Although Mr. Rowell states in his testimony that the same companies 

presented in his comparable earnings sample are used in his DCF analyses (See Rowell 

Direct, p. 30, lines 2 4 ,  that statement is incomplete, as a review of Schedules MJR-2, 

MJR-3 and MJR-4 reveal that his DCF sample consists of fifteen companies; the same 

fourteen (7 water, 7 gas) companies making up his comparable earnings sample, plus an 

additional water company, Artesian Resources Corporation. 

In his testimony, does Mr. Rowell state why he elected to include Artesian Resources 

in his DCF sample? 

No. The Direct testimony sponsored by Mr. Rowell makes no mention of Artesian 

Resources, and one learns that it has been included in his DCF sample only when referring 

to DCF schedules MJR-2, MJR-3, and h4JR-4. 

Has Staff reviewed the above referenced schedules to determine if Mr. Rowell’s 

inclusion of Artesian Resources in his DCF sample served to benefit his overall DCF 

results? 

Yes. Review of Schedule MJR-2 indicates that Artesian Resources has the second highest 

current dividend yield (3.90%) among the eight sample water utilities. Review of 

Schedule MJR 3 indicates that Artesian Resources’ dividend growth rate (4.81%) 
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represented the median sample estimate among the combined 15 sample companies. 

Finally, review of Schedule MJR-4 indicates that Artesian Resources’ multistage DCF 

growth rate (9.90%) placed it among the top one-third among all sample companies. 

Based upon this cursory review, it appears that inclusion of Artesian Water in Mr. 

Rowell’s DCF sample served to benefit his overall DCF estimate. 

Q. 

A. 

Q. 

A. 

For purposes of estimating the beta coefficient in his CAPM analysis, does Mr. 

Rowell use the same sample companies as those which were included in his DCF 

sample? 

No. Although Mr. Rowell claims to have used the “same sample of utilities” in his CAPM 

analysis as those which were included in his Comparable Earnings and DCF analyses 

(Rowell Direct, p. 45, lines 23-24), a review of Schedule MJR-6 indicates that there are 

actually sixteen companies in his CAPM sample - the fifteen companies included in his 

DCF sample plus the natural gas company which he had previously excluded from his 

comparable earnings sample, AGL Resources. 

Does this mean that Mr. Rowell has included both UGI Corporation and AGL 

Resources in the same sample? 

Yes. Although Mr. Rowell had previously excluded AGL Resources from his comparable 

earnings sample and replaced it with UGI Corporation, he has included both companies in 

his CAPM sample. A review of Schedule MJR-6 shows that both are included in the 

sample, with AGL Resources having the highest beta coefficient (0.75) of all the natural 

gas companies included in the sample. 
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Q. 

A. 

Q. 

A. 

Q. 

A. 

Q. 

A. 

Does Mr. Rowell provide an explanation as to why he has included AGL Resources 

in his CAPM sample? 

No. 

Is it a concern that Mr. Rowell used different companies in his various samples 

without an adequate explanation? 

Yes. In this instance, there is no apparent good reason for the variances in the samples 

selected. 

Does Staff have any comments on Mr. Rowell’s sole reliance on analysts’ forecasts to 

estimate DPS growth in his constant growth DCF analysis? 

Yes. Generally, analysts’ forecasts are known to be overly optimistic. Sole use of 

analysts’ forecasts to calculate the expected dividend growth rate, (g), serves to inflate that 

component of the DCF model and, consequently, the estimated cost of equity. Also, 

exclusive reliance on analysts’ forecasts of earnings growth to forecast DPS is 

inappropriate because it assumes that investors do not look at other relevant information 

such as historical dividend and earnings growth. 

How does Staff respond to Mr. Rowell’s statement that “the value g in the DCF 

model is defined as the expected future growth rate,” and that analysts’ forecasts are 

“the best proxy we have for the expected future growth rate of a given ~ o r n p a n y ~ ’ ? ~ ~  

The appropriate growth rate to use in the DCF model is the dividend growth rate expected 

by investors, not by analysts. Investors are assumed to be rational, and as such will want 

to take into consideration all relevant available information prior to making an investment 

’’ Rowell Direct, page 3 1, lines 6-9. 
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decision. 

historical measures of past growth, as well as analysts’ forecasts of future growth. 

Therefore, it is reasonable to assume that investors would consider both 

Q. 

A. 

Does Staff have evidence to support its assertion that exclusive reliance on analysts’ 

forecasts of earnings growth in the DCF model would result in inflated cost of equity 

estimates? 

Yes. Experts in the financial community have commented on the optimism in analysts’ 

forecasts of fiture earnings?3 A study cited by David Dreman in his book Contrarian 

Investment Strategies: The Next Generation found that Value Line analysts were 

optimistic in their forecasts by 9 percent annually, on average for the 1987 - 1989 period. 

Another study conducted by David Dreman found that between 1982 and 1997, analysts 

overestimated the growth of earnings of companies in the S&P 500 by 188 percent. 

Burton Malkiel, of Princeton University, conducted a study of the 1- and 5-year earnings 

forecasts made by some of the most respected names in the investment business. His 

results showed that when compared with actual earnings growth rates, the 5-year forecasts 

made by professional analysts were far less accurate than estimates derived from several 

nayve forecasting models, such as the long-run growth rate in national income. In the 

following excerpt from his book, A Random Walk Down Wall Street, Professor Malkiel 

discusses the results of his study: 

When confronted with the poor record of their five-year growth 
estimates, the security analysts honestly, if sheepishly, admitted 
that five years ahead is really too far in advance to make reliable 
projections. They protested that although long-term projections 
are admittedly important, they really ought to be judged on their 
ability to project earnings changes one year ahead. Believe it or 

See Seigel, Jeremy J. Stocks for the Long Run. 2002. McGraw-Hill. New York. p. 100. Dreman, David. 
Contrarian Investment Strategies: The Next Generation. 1998. Simon & Schuster. New York. pp. 97-98. Malkiel, 
Burton G. A Random WalkDown Wallstreet. 2003. W.W. Norton & Co. New York. p. 175. 
Testimony of Professors Myron J. Gordon and Lawrence I. Gould, consultant to the Trial Staff (Common Carrier 
Bureau), FCC Docket 79-63, p. 95. 

23 
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not, it turned out that their one-year forecasts were even worse than 
their five-year projections. 

The analysts fought back gamely. They complained that it was 
unfair to judge their performance on a wide cross section of 
industries, because earnings for high-tech firms and various 
“cyclical” companies are notoriously hard to forecast. “Try us on 
utilities, ” one analyst conJidently asserted. At the time they were 
considered among the most stable group of companies because of 
government regulation. So we fried it and they didn’t like it. Even 
the forecasts for the stable utilities were far of the mark2‘ 
(Emphasis added) 

Q. 
A. 

Q. 
A. 

Are investors aware of the problems related to analysts’ forecasts? 

Yes. In addition to books, there are numerous published articles appearing in The Wall 

Street Journal and other financial publications that cast doubt on the accuracy of research 

analysts’ forecasts.25 Investors, being keenly aware of these inherent biases in forecasts, 

will use other methods to assess future growth. 

Should DPS growth be considered in a DCF analysis? 

Yes. As previously stated in section VI of this testimony, the current market price of a 

stock is equal to the present value of all expected fbture dividends, not future earnings. 

Professor Jeremy Siege1 fiom the Wharton School of Finance stated: 

Note that the price of the stock is always equal to the present value 
of all future dividends and not the present value of future earnings. 
Earnings not paid to investors can have value only if they are paid 
as dividends or other cash disbursements at a later date. Valuing 

.24 Malkiel, Burton G. A Random Walk Down Wall Street. 2003. W.W. Norton & Co. New York. p. 175 
2s See Smith, Randall & Craig, Suzanne. “Big Firms Had Research Ploy: Quiet Payments Among Rivals.” The WuZZ 
Street Jouml .  April 30,2003. Brown, Ken. “Analysts: Still Coming Up Rosy.” The Wall Street Journal. January 
27, 2003. p. C1. Karmin, Craig. “Profit Forecasts Become Anybody’s Guess.” The Wall Street Journal. January 
21,2003. p. C1. Gasparino, Charles. “Memll Lynch Investigation Widens.” The Wull Street Journal. April 11,  
2002. p. C4. Elstein, Aaron. “Earnings Estimates Are All Over the Map.” The Wall Street Journal. August 2, 
2001. p- C1. Dreman, David. “Don’t Count on those Earnings Forecasts.” Forbes. January 26, 1998. p. 110. 
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stock as the present discounted value of future earnings is 
manifestly wrong and greatly overstates the value of the fmnZ6 

For valuation purposes, therefore, earnings paid out in the form of a dividend have 

paramount relevancy to investors. Dividends, unlike earnings, cannot be manipulated or 

overstated. Thus, historical DPS growth should receive appropriate consideration when 

estimating the market cost of equity in the DCF model. 

Q. 

A. 

Q. 
A. 

Turning to Mr. Rowell’s CAPM analyses, what risk-free rates does Mr. Rowell use in 

his three CAPM methodology? 

In his CAPM analyses, Mr. Rowell uses historical risk-fiee rates (Rf) in each of his three 

CAPM analyses. The risk-fkee rates used represent a 32-year average intermediate-term 

(8-4%) and long-term (10.2%) U.S. Treasury rate, covering the period January 1, 1980 - 

December 31,2011. 

Does Staff agree with Mr. Rowell’s use of an historical risk-free interest rate? 

No. The appropriate risk-fiee interest rate to be used is the current rate borne by investors 

in the market. Use of an historical risk-free rate in the CAPM should be avoided, as it 

reflects stale information. Cost of equity has a positive correlation with interest rates both 

of which vary over time. 

’‘ Seigel, Jeremy J. Stocks for the Long Run. 2002. McGraw-Hill. New York. P. 93. 
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Q. 

A. 

In his testimony, Mr. Rowell asserts that the small sue of the Global Parent Utilities 

relative to the sample companies warrants an upward adjustment to the cost of 

equity in order to conform to the “corresponding risk” standard as established by 

the Hope and BZuefield decisions?’ Does Staff agree? 

While Staff would agree with the general proposition that smaller companies are riskier 

than larger companies, empirical research has demonstrated that a small company risk 

premium adjustment to the cost of equity is unwarranted for regulated utilities. h i e  

Wong, of Western Connecticut State University, conducted a study on utility stocks to 

determine if the so-called size effect exists in the utility industry, and she writes as 

foliows : 

The fact that the two samples show different, though weak, results 
indicates that utility and industrial stocks do not share the same 
characteristics. First, given firm size, utility stocks are consistently less 
risky than industrial stocks. Second, industrial betas tend to decrease with 
firm size but utility betas do not. These findings may be attributed to the 
fact that all public utilities operate in an environment with regional 
monopolistic power and regulated financial structure. As a result, the 
business and financial risks are very similar among the utilities regardless 
of their size. Therefore, utility betas would not necessarily be expected to 
be related to firm size. 

The object of this study is to examine if the size effect exists in the utility 
industry. After controlling for equity values, there is some weak evidence 
that firm size is a missing factor fkom the CAPM for the industrial but not 
for the utility stocks. This implies that although the size phenomenon has 
been strongly documented for industrials, thefindings suggest that there is 
no need to adjust for the firm size in utility regulations. [emphasis 
added]. ** 

27 Rowell Direct, p. 49, lines 7-14. 
28 Annie Wong, ‘Utility Stock and the Size Effect: An Empirical Analysis,” Journal of the Midwest Finance 
Association, (1993), p.98. 
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To underscore this point, Paschall and Hawkins write as follows: 

A size premium does not automatically apply in every case. Each privately 
held company should be analyzed to determine if a size premium is 
appropriate in its particular case. There can be unusual circumstances 
where a small company has risk characteristics that make it far less risky 
than the average company, warranting the use of a very low equity risk 
premium. One possible example of this is a private water utility 
(monopoly situation, very low risk, near-guarantee of payments).29 

Q. 

A. 

Does Staff have any comment regarding Mr. Rowell’s proposed 120 basis point 

upward Arizona Risk Premium3’ adjustment to the cost of equity to compensate the 

Global Parent Utilities for regulatoryhmall company risk? 

Yes. The Commission previously ruled in Decision No. 6428231 for Arizona Water that 

firm size does not warrant recognition of a risk premium stating, “We do not agree with 

the Company’s proposal to assign a risk premium to Arizona Water based on its size 

relative to other publicly traded water utilities.. . .” The Commission confirmed its 

previous ruling in Decision No. 6472732 for Black Mountain Gas agreeing with Staff that 

“the ‘firm size phenomenon’ does not exist for regulated utilities, and that therefore there 

is no need to adjust for risk for small firm size in utility regulation.” All companies have 

firm-specific risks; therefore, the existence of unique risks for a company does not lead to 

the conclusion that its total risk is greater than other entities. Moreover, as previously 

discussed, investors cannot expect compensation for firm-specific risk since it can be 

eliminated through diversification. Finally, as discussed above, the Global Parent Utilities 

are a subsidiary of GWR and ultimately GWRI, and the latter (i.e., Global Parent) is a 

29 Michael A. Paschall and George B. Hawkins, “Do Smaller Companies Warrant a Higher Discount Rate for Risk?: 
The ‘Size Effect’ Debate,” CCH Business Valuation Alert, Vol. 1, Issue NO. 2, December 1999. 
30 The 120 basis point upward adjustment to the cost of equity is referred to as such in the table appearing on p. 53 of 
Mr. Rowell’s Direct testimony. 
3’ Dated December 28,2001. 
32 Dated April 17,2002. 
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publicly-traded entity listed on the Toronto Stock Exchange. Therefore, the Global Parent 

Utilities are similarly situated to the subsidiaries of the sample water companies. 

XI. 

Q. 
A. 

Q. 
A. 

CONCLUSION 

Please summarize Staffs recommendations. 

Staff recommends that the Commission adopt a 7.5 percent FVROR for the Global Parent 

Utilities based on a consolidated capital structure composed of 57.8 percent debt and 42.2 

percent equity, Staffs 9.4 percent cost of equity estimate and 6.1 percent cost of debt. 

Does this conclude your direct testimony? 

Yes, it does. 



Docket No. W-01212A-12-0309, et al. Schedule JAC-1 

Global Utilities Cost of Capital Calculation 
Capital Structure 

And Weighted Average Cost of Capital 
Staff Recommended and Company yroposed 

Description 

Staff Recommended Structure 
Debt 
Common Equity 
Weighted Average Cost of Capital 

Company Proposed Structures: 

Palo Verde 
Debt 
Common Equity 
Weighted Average Cost of Capital 

Santa C m  
Debt 
Common Equity 
Weighted Average Cost of Capital 

Valencia - Town Division 
Debt 
Common Equity 
Weighted Average Cost of Capital 

Valencia - Buckeye Division 
Debt 
Common Equity 
Weighted Average Cost of Capital 

Greater Tonopah 
Debt 
Common Equity 
Weighted Average Cost of Capital 

Willow Valley 
Debt 
Common Equity 
Weighted Average Cost of Capital 

Northern Scottsdale 
Debt 
Common Equity 
Weighted Average Cost of Capital 

Weiqht (%I 

57.8% 
42.2% 

51.7% 
48.3% 

54.5% 
45.5% 

21.3% 
78.7% 

5.1% 
94.9% 

14.0% 
86.0% 

12.5% 
87.5% 

0.0% 
100.0% 

Q&t 

6.1% 
9.4% 

6.36% 
1 1.44% 

6.58% 
11.44% 

7.25% 
1 1.44% 

6.29% 
11.44% 

6.32% 
1 1.44% 

4.72% 
1 1.44% 

0.O0h 
1 1.4% 

Weighted 
Cost 

3.5% 
- 4.0% 
7.5% 

3.29% 
5.52% 
8.81% 

3.59% 
5.21% 
8.79% 

1.55% 
9.00% 
10.55% 

0.32% 
10.86% 
11.18% 

0.88% 
9.84% 
10.72% 

0.59% 
10.01 % 
10.60% 

0.00% 
1 1.44% 
1 1.44% 
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Global Utilities Cost of Capital Calculation 
Average Capital Structure of Sample Water Utilities 

Companv 
Common 

- Debt Equity Total 

American States Water 43.3% 56.7% 100.0% 
California Water 54.2% 45.8% 100.0% 
Aqua America 55.2% 44.8% 100.0% 
Connecticut Water 55.3% 44.7% 100.0% 
M idd lesex Water 43.1% 56.9% 190.0% 
SJW Corp 56.2% 43.8% 100.0% 

Average Sample Water Utilities 51.2% 48.8% 100.0% 

Global - Consolidated Capital Structure 57.8% 42.2% 100.0% 

Source: 
Sample Water Companies from Value Line 
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Global Utilities Cost of Capital Calculation 
Growth in Earnings and Dividends 

Sample Water Utilities 
I 

Dividends Dividends Earnings E ami n g s 
Per Share Per Share Per Share Per Share 

2002 to 2012 Projected 2002 to 2012 Projected 
Company DPS' Dps1 w - EPS' 

American States Water 3.9% 6.0% 7.7% 1.2% 
California Water 1.2% 7.4% 5.0% 5.8% 
Aqua America 7.7% 8.3% 7.3% 8.0% 
Connecticut Water 1.7% 2.8% 3.2% 2.1% 
Middlesex Water 1.696 1.6% 2.1% 5.0% 
SJW Corp 4.4% - 4.9% - 4.2% - 6.3% 

Average Sample Water Utiliiies 3.4% 5.2% 4.9% 4.7% 
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Global Utilities Cost of Capital Calculation 
Sustainable Growth 

Sample Water Utilities 

Schedule JAC-6 

CornDany 

Retention Retention Stock Sustainable Sustainable 
Growth Growth Financing Growth Growth 

2002 to 2012 Projected Growth 2002 to 2012 Projected 
- br - br - VS br + vs br+vs 

American States Water 3.8% 5.6% 1.6% 5.4% 7.2% 
California Water 2.4% 3.2% 1.5% 3.9% 4.7% 
Aqua America 3.9% 4.4% 1.9% 5.8% 6.3% 
Connecticut Water 2.0% 3.0% 3.6% 5.6% 6.7% 
Middlesex Water 1.2% 2.8% 2.8% 4.0% 5.6% 
SJW cow - 3.5% - 3.8% - 0.1% 3.6% 3.9% 

I Average Sample Water Utilities 2.5% 3.8% 1.9% 4.7% 5.7% 

PI: Value Line 
{Cl: Value Line 
ID]: Value Line and MSN Money 

[El: M+tW 
[Fl: [C1+19 

> 
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Global Utilities Cost of Capital Calculation 
Selected Financial Data of Sample Water Uklities 

Companv 
American States Water 
California Water 
Aqua America 
Connecticut Water 
Middlesex Water 
SJW Corp 

Average 

Spot Price 
Svmbol 4/3/2013 

CWT 19.69 
WTR 31.27 
CTWS 28.30 
MSW 19.23 
SJW 25.89 

AWR 55.58 

Mkt To 
Bookvalue Book 

23.12 2.4 
11.45 1.7 
9.74 3.2 

13.81 2.0 
11.82 1.6 
1 5.02 - 1.7 

Value tine 
Beta 

B 
0.70 
0.65 
0.60 
0.75 
0.70 
0.85 - 

2.1 0.71 

Raw 
Beta 

draw 
0.52 
0.45 
0.37 
0.60 
0.52 
- 0.75 

0.53 

[q: Msn Money 

p]: Value Line 

m: IC3 1 PI 

[q: (5.35 + in) I 0.67 

m: value Line 
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Global Utilities Cost of Capital Calculation 
Calculation of Expekted Infinite Annual Growth in Dividends 

Sample Water Utilities 

Descriotion 

DPS Growth - Historical’ 
DPS Growth - Projected’ 
EPS Growth - Historical’ 
EPS Growth - Projected’ 
Sustainable Growth - Historical‘ 
sustainable Growth - Proiected’ 

Average 

9 

3.4% 
5.2% 
4.9% 
4.7% 
4.7% 
5.7% 

4.8% 

1 Schedule JACS 

2 Schedule JAC-6 
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Current M k t  Projected Dividends2 (Stage 1 growth) Stage 2 growth3 Equity Cost 
Comoany Price (PJ' LDll L s n l  Estimate I K x  

American States Water 55.6 1.30 1.37 I .43 1.50 6.5% 8.7% . 
California Water 19.7 0.66 0.69 0.72 0.76 6.5% . 9.7% ' 

Aqua America 31.3 0.67 0.70 0.73 0.77 6.5% 8.5% 
Connecticut Water 28.3 0.98 1.03 1.08 1.13 6.5% 9.8% 
Middlesex Water 19.2 0.75 0.78 0.82 0.86 6.5% 10.2% 
SJW Corp 25.9 0.74 0.78 0.82 0.86 6.5% 9.2% 

4131201 3 dl d2 d3 d4 

Schedule JAC-9 

Global Utilities Cost of Capital Calculation 
Multi-Stage DCF Estimates 

Sample Water Utilities 

I 

Average 9.3% 

Where : 4 = current stockprice 
0, = dividends expected during s t q e  1 
K = costof equity 
n = yeaas of non -constant growth 
On = dividend expected in yearn 
g, = constant rate of growth expected &er year n 
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Staff Restatement of Matthew J.  Rowell Schedule MJR-1 
Calculation of Comparable Earnings ROE 

4 

Fiscal Year 201 1 

[AI 151 [Cl [Dl [El 

Sample Companies Net Common Realized Equity Weighted 

1 American States Water AWR $ 45,859 $ 408,666 11.22% 3.63% 0.41% 
2 Aqua America WTR 143,069 1,251,313 11.43% 11.11% 1.27% 
3 California Water CWT 37,712 449,829 8.38% 3.99% 0.33% 

Income Equity ROE Weight ROE 

4 Connecticut Water CNVS 11,262 118,189 9.53% 1.05% 0.10% 
5 Middlesex Water 
6 SJW Corp 

MSEX 13,241 176,981 7.48% 1.57% 0.12% 
SJW 20,878 264,004 7.91% 2.34% 0.19% 

7 York Water Co. YORW 9,084 95,265 9.54% 0.85% 0.08% 
8 Atmos Energy Corp AT0 207,601 2,255,421 9.20% 20.03% 1.84% 
9 Laclede Group, inc. LG 63,825 573,331 11.13% 5.09% 0.57% 

11 Northwest Natural Gas Co. NWN 63,898 714,488 8.94% 6.34% 0.57% 

13 UGI CORP UGI 232,900 1,977,700 11.78% 17.56% 2.07% 
14 WGL Holdings, inc WGL 117,050 1,202,715 9.73% 10.68% 1.04% 

10 New Jersey Resources Corporation NJR 101,299 776,257 13.05% 6.89% 0.90% 

12 Piedmont Natural Gas Company PNY 113,568 996,923 11.39% 8.85% 1.01% 

15 
16 Sample Total Common Equity 
17 

$ 11,261,082 100.00% 

18 Sample Weighted Average ROE 10.49% 
19 
20 
21 1 Relative Weightings: Water Sample 24.55%1 
22 
23 

Gas Sample 75.45% 

24 
25 
26 

Average Realized ROE: Water Sample 9.36% 
Gas Sample 10.75% 

Key: 
[A,]: Net Income (Source: SEC Form IO-K, Income Statement, Fiscal Year 201 1) 
[BI: Common Equity (Source: SEC Form 10-K, Balance Sheet, for period ending Fiscal Year 201 1) 

fD]: [B]/Sample Total Common Equity 
[CI: IAMB1 

14: [CItPl 

Note: Differences between the 10.49% sample weighted average ROE above and the 10.47% weighted 
ROE, as shown in Schedule MJR-I, are attributable to Mr. Rowell basing his calculations on Total 
Equity, not Common Equity. 



Docket No. ~A/-01212A-12-0309, et al. Exhibit JAC-B 

Regulated and Non-regulated Operating Revenues 
of Mr. Rowell’s Comparable Earnings 

b Natural Gas Sample Companies 

Ooeratina Revenues -- Fiscal Year 201 1 

Total Nonreg u lated 
Revenues Revenues Nonregulated 

Ccmpany Ticker ($ 1,000s) ($ 1,000s) % 

1 Atmos Energy 
2 Laclede Group 
3 New Jersey Resources 
4 Northwest Natural Gas 
5 Piedmont Natural Gas 
6 UGI Corp. 
7 WGL Holdings 
8 
9 Sample Average 

AT0 $ 4,347,634 $ 1,729,513 39.78% 
LG 1,603,307 669,375 41.75% 
NJR 3,009,209 1,996,997 66.36% 
NWN 369,433 26,463 7.16% 
PNY 1,433,905 0.00% 
UGI 6,091,300 2,548,400 41.84% 
WGL 2,751,501 1,486,921 54.04% 

35.85% 

Source: Form IO-Ks filed with the SEC by ATO, LG, NJR, NWN, PNY, UGI and WGL, 
for the 201 I Fiscal Year. 

r 
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