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Opinion No. 2013 - 112870 Date: 9/18/2013 
ComDlaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Complaint By: Larry Krause 

Street: work: (000) 000-0000 

State: Az Zip: 86445 - 

Account Name: Larry Krause Home: (000) 000-0000 

City: Willow Beach - 

is: Cellular 

Utilitv Companv. White Hills Water Co., Inc. 
Division: Water 

Contact Name: Contaci 

Nature of Complaint: 
OPPOSED W- 01982A-13-0311 WATER 

Customer is opposed to the 73% rate increase. The system is in very poor condition with very many broken 
pipes and equipment. 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
9/18/13: Entered for the record and docketed 
*End of Comments* 
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Date Completed: 911 81201 3 


