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UTILITY COMPLAINT FORM 

lnvestiaator: Richard Martinez Phone: ( 

Priority: Respond Within Five Days 

Fax: 

ODinion - NO. 2013 - 112808 Date: 9/16/2013 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 
Complaint By: Clair Stevens 

Street: work: 

Account Name: Clair Stevens Home- 

City: Willow Beach CBR: 

State: Az Zip: 86445 - is: 
~~ ~ 

Utility Company. 

Contact Name: 

Nature of Complaint: 

White Hills Water Co., Inc. 
Division: Water 

Docket No. W-01982A-13-0311 

Contactphone: , , 

Customer called to express his Opinion against this proposed rate increase. Customer said that the company is 
just attempting to line their pockets as the proposed rate increase is extremely high. 
Customer is not in favor of this rate increase and will tell his neighbors to call in their displeasure to the ACC as 
well. 
*End of Complaint* 

N 

Wa 
22 Utilities' Response: m '  

Investiaator's Comments and Disposition: 
9/16 
Emailed to the Phoenix ACC office for docketing. 
FILE CLOSED. 
*End of Comments* 

Date Completed: 9/i  6/2K 3 
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