
UTILITY COMPLAINT FORM 

Investigator: Jenny Gomez . ,  

Priorii: Respond Within Five Days 

Opinion No. 2013 - 112800 Date: 911 3/20 1 3 
Complaint Description: 19Y Net Metering 

N/A Not Applicable 

First: Last: 
Complaint Bv: William & Maria E. Maytorena 

Street: work: 

City: Tucson - 

-- - 
Account Name: William & Maria E. Maytorena 

State: Az Zip: 85745 - is: E-Mail 

Utilie Companv. 

Contact Name: 

Arizona Public Service Company 
Division: Electric 

Nature of Complaint: ax < 
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We are totally against this docket as we installed solar panels in order to cut the cos 
environmentally conscious. 
We paid a lot of money to install our solar panels and now you are considering changing the net metering so 
that we will have to pay $50 to $100 a month. 
This is not right to those of us who went through the expense of installing solar panels. 
By doing this, you will be taking away the incentive for people to install solar panels. It is to the state's 
advantage to have more homes using solar electricity. This measure will dissuade citizens from becoming more 
self-reliant and technologically progressive and increase the state's debt. Do not make this mistake. 
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*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: SEP 1 q; 2013 
Noted and filed for the record in Docket Control. 
*End of Comments* 
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